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MESSAGE
FROM THE CEO
At Electronic Arts, we strive to be the World’s Greatest Games Company. A
safe, positive and ethical work environment allows us to deliver amazing
experiences that inspire the world to play. This is why we have EA’s Global
Code of Conduct – principles for all employees to guide our daily work and
operate as one global team.
The Code of Conduct covers a wide range of topics to ensure we are leading
in all that we do. As a creative organization, we work with industry-leading
technology, globally recognized business partners and intellectual property
– these are the foundation for the experiences we deliver to players around
the world. We have the responsibility to ensure we do the right thing
to protect and support everyone we work with, as well as on behalf of,
including players, colleagues, business partners, and shareholders.
Please take the time to read and understand our Code of Conduct, and if
you have any questions or concerns, please reach out to your manager or
the appropriate contact listed in the Code. We will treat any concerns or
issues as confidentially and respectfully as possible, as we work to provide
the guidance you need.
Thank you for your hard work and dedication to our team at Electronic Arts.

ANDREW WILSON
Chief Executive Officer
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THE WAY
WE PLAY
At EA, we strive to be the World’s Greatest
Games Company. It’s a challenging goal,
and to achieve it, our actions must reinforce
a culture where:

EMPLOYEES
01 OUR
ARE OUR GREATEST STRENGTH.

RELATIONSHIPS ARE
02 PLAYER
OUR MOST VALUABLE ASSET.

PASSION, CREATIVITY AND
03 OUR
INNOVATION, COMBINED WITH A DEEP

COMMITMENT TO OUR PLAYERS,
ALLOW US TO CREATE AMAZING THINGS.
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KNOW
THE CODE
At EA, we have fun, and we rely
on our passion, creativity and
innovative spirit to succeed and
deliver on our commitment to
each other and to our players.
Our Code is our guide to acting
with integrity and playing fairly.
When we follow it, we all
contribute to our success
as One Team.

06 ABOUT THE CODE
08 MAKING GOOD
DECISIONS
09 SPEAKING UP
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ABOUT
THE CODE
WHAT IS THE CODE?
The Code tells us what is expected as we interact with
each other, our players, our business partners and
other third parties. Think of it as a user’s guide –
a good place to look for answers when we have
questions. It offers resources, policies and contacts.

WHO MUST FOLLOW THE CODE?
The Code applies to everyone who works at EA, at
every level, in every location around the world. Those
who work on our behalf, including contractors, are
expected to uphold our high standards. EA’s Board
of Directors must also follow the Code.
We all have a shared responsibility to know the Code,
follow it and ask questions when something isn’t clear.
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ABOUT CONTINUED
THE CODE

w

OUR RESPONSIBILITIES
AS EMPLOYEES, WE HAVE A
RESPONSIBILITY TO:
Act professionally, respectfully and ethically — realize
that every action we take on behalf of EA reflects on EA.
Follow our Code, policies and the law — know and uphold
those that apply to our jobs and watch for any activity that
goes against them.
Ask questions and share concerns — keep an open
dialogue to ensure that you make good choices,
and let us know your concerns.

IF YOU ARE A MANAGER, YOU HAVE
ADDITIONAL RESPONSIBILITIES:
Be an example for others – always uphold our core values
and our Code, supporting them openly through your words
and actions.
Guide employees – answer questions and encourage your
team members to read and understand our Code and how
it applies to them.
Make yourself available – create an environment where
employees are comfortable asking questions and sharing
concerns. Help them to resolve issues quickly, and keep
an eye out for potential retaliation against employees
who have raised concerns.

BREAKING THE CODE
When someone’s action goes against one of EA’s values,
policies or the law, it breaks our Code. Ignoring someone
else’s misconduct also breaks our Code. We take
misconduct seriously, so speak up if you become aware
of possible wrongdoing. Any EA employee who doesn’t
follow the Code could face disciplinary action, including
termination of employment.
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If the path you take leads
to “Stop,” take a step back
and reconsider your
actions. And remember,
it’s always best to ask
when you need extra
guidance.

MAKING
GOOD DECISIONS
There may be times when you want to do
the right thing, but you don’t know which
path is the right one. When that happens,
ask yourself:

IS IT LEGAL?
YES

NOT SURE

NO

Continue

Find out –
get advice.

Stop.
Don’t proceed.

IS IT CONSISTENT WITH EA’S POLICIES?
YES

NOT SURE

NO

Continue

Consult our
policies first.

Stop.
Get help before proceeding.

WOULD I BE COMFORTABLE IF MY ACTIONS
WERE REPORTED IN A NEWSPAPER OR
SHARED ON SOCIAL MEDIA?
or NO

YES

NOT SURE

Continue

Stop. Get help before proceeding.
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FIND OUT MORE
RAISING ISSUES AND CONCERNS
RELATING TO THE CODE

SPEAKING UP
An important part of following the Code is speaking up for it.
This means letting your co-workers know that you follow the
Code and hold yourself accountable, and expect them to do
the same. It also means speaking up if you believe someone
has broken the Code or if you have a concern about your
own situation. Speaking up is not about “telling on others.” It
helps protect EA, and it’s the right thing to do.

WHERE DO I START?

You have several different ways to raise a concern.
For general Code concerns, talk to your manager. If you don’t
feel comfortable speaking to your manager, talk to your HR
partner, the Legal Department or another member of the
management team.
For concerns about possible misconduct, including financial
reporting, accounting, internal controls or federal securities
laws, we provide options in the Resources section.
Regardless of how you speak up, your concern will be
addressed promptly. We take every concern seriously
and will protect your confidentiality as much as possible.

RESOURCES

Q&A

WHAT SHOULD I DO?

Q: I’m concerned that one of my colleagues may have done
something that violated our Code. What should I do –
report it? He/She may know that it was me.

A:

You should report your concerns right away. It’s your
responsibility to do so, and it’s critical that we hear about
activity that violates our Code. It’s the only way we can
take action to correct it and protect EA, our people and
our players. If no report is made, any possible harm could
get worse. Remember that EA will not permit retaliation
against you for reporting your sincere concerns.

NO RETALIATION – EVER

We want you to feel comfortable sharing your concerns –
without worrying that you might face some kind of retaliation.
What this means is that if you raise a concern you genuinely
believe to be true, EA will ensure that raising this concern
won’t be used against you.
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RESPECT
EACH OTHER
No matter where we are, we
play as One Team and work
toward the same goals as a
company. We recognize that
every member of the team
plays a unique and important
role, and we create a positive,
productive workplace where
people can do their best work.

11 RESPECTFUL AND
INCLUSIVE WORKPLACE
12 HEALTH AND
SAFETY
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FIND OUT MORE

RESPECTFUL AND
INCLUSIVE WORKPLACE

RESPECTFUL WORKPLACE POLICY
EQUAL EMPLOYMENT
OPPORTUNITY POLICY
GENDER IDENTITY
POLICY

We value an accepting, diverse and inclusive community
inside EA. We are proud of our employees and their diverse
backgrounds, skills and cultures. This also includes
differences in thought which foster creativity and innovation.
We take every measure to ensure the EA workplace is never
hostile or offensive for our employees and guests. You can
help keep disrespectful and inappropriate behavior out of EA.

TREAT YOUR CO-WORKERS
WITH RESPECT

Be courteous in how you interact with others in the
workplace.

PRACTICE FAIRNESS

Base any decisions on hiring, promotions, compensation,
development, termination or other aspects of employment
only on relevant considerations such as performance,
qualifications, competence and talent.

STEP FORWARD

If you learn about conduct that goes against our
commitment to fairness and diversity, let us know. If
you see or experience disrespectful and inappropriate
behavior of any kind in the workplace – whether it
happens to you or someone else – don’t ignore it.
By raising your voice, you help create a comfortable
environment and prevent a potentially harmful situation
for a co-worker. We want to hear about any potential
issues and will not permit retaliation against anyone
who raises a sincere and honest concern.

LEARN TO RECOGNIZE IT

Disrespectful and inappropriate behavior can be verbal,
physical or visual. It can include things like aggressive
behavior, a racial slur, an ethnic joke or posting or sharing
of offensive statements or images.
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FIND OUT MORE
VISITOR POLICY

HEALTH
AND SAFETY

DRUG AND ALCOHOL POLICY
RESPECTFUL WORKPLACE POLICY

We rely on you to help us protect our team by using common
sense and being aware of your surroundings and the people
around you.

SECURE OUR FACILITIES

Protect your identification and do not allow unauthorized
people to enter EA facilities. If you see or hear anything that
causes you to be concerned for your safety or the safety of
others at EA’s facilities, please contact Security personnel
immediately to report your concern.

WATCH FOR
WORKPLACE VIOLENCE

Keep violence out of our workplace, on-site activities and
EA-sponsored events. Violence might include physical assault,
violent images or messages, threats, intimidation or property
damage. Weapons are prohibited on EA premises.

PREVENT ABUSE OF ALCOHOL AND DRUGS

Use care with legal substances like prescription medications
– talk to HR if it could affect your performance or behavior.
Be responsible in your consumption of alcohol if it’s offered
at EA events. If you are under legal drinking age, you may not
drink alcohol at EA events. Do not attempt to perform work
for EA while impaired by alcohol or drugs. EA does not permit
the use or possession of illegal drugs on EA property.
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PROTECT EA, EACH OTHER
AND OUR PLAYERS
Our company, our employees,
our business partners and our
players count on us to protect
EA’s information and the
information they share with us.
We do our very best to live up
to their expectations and trust.

14 PROTECTING OUR ASSETS

AND INTELLECTUAL PROPERTY

15 CONFIDENTIAL INFORMATION
16 PLAYER DATA PRIVACY
AND SECURITY

17 COMPUTER AND

NETWORK SECURITY

18 SPEAKING FOR EA
19 USING SOCIAL MEDIA
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PROTECTING OUR ASSETS
AND INTELLECTUAL PROPERTY

PHYSICAL PROPERTIES

These are tangible things that include buildings, office
and mobile equipment, computers, hardware and IT
tools and materials.

INTELLECTUAL PROPERTIES

These are the lifeblood of our business. They include:
• Game materials, including source code, game builds,
art assets, scripts and design documents
• Proprietary technology, such as development tools,
game engines and libraries
• Marketing and creative materials, including
branding and creative content
• Trade secrets and other proprietary information,
including business and marketing plans
• Assets provided by third parties, such as development
tools, hardware, game builds and artwork

GLOBAL INFORMATION
SECURITY POLICY
GLOBAL TRAVEL AND
ENTERTAINMENT
SPENDING POLICY
GLOBAL ACCEPTABLE USE
OF EA SYSTEMS POLICY

Because our physical and intellectual property are vital to our
business, we create and use these assets responsibly and
carefully. Use good judgment to make sure they are not lost,
stolen, misused or wasted.

WHAT ARE OUR ASSETS?

FIND OUT MORE

SECURE ALL OUR ASSETS

They belong to EA, so secure all physical and intellectual
property assets to prevent misuse, tampering or theft.
Only use physical assets for legitimate business purposes.
Follow our computer and network security measures to
prevent unauthorized access. If you become aware of any
security-related incidents, report them immediately to the
EA Security Team.

PROTECT INTELLECTUAL PROPERTY

Always use our intellectual property properly. Check with
the Legal Department before allowing third parties to use
EA intellectual property. Respect the intellectual property
of others; do not use others’ intellectual property without
their authorization or without permission from the
Legal Department.
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FIND OUT MORE
CONFIDENTIAL INFORMATION
GUIDELINES

CONFIDENTIAL INFORMATION
As an EA employee, you may be exposed to information
or material relating to EA’s business that is considered
sensitive, confidential or not available to the public.
It’s your responsibility to protect it from disclosure.
Some examples of confidential information include:
• EA intellectual property
• Information about products, such as
storylines or features
• Unannounced products, plans or projects
• Ship dates or release dates
• Financial, legal and business matters
• Business deals and transactions
• Personal information about EA employees
or our players
Confidential information also includes information belonging
to our vendors or business partners.

EXTERNAL COMMUNICATIONS AND
SOCIAL MEDIA POLICY
PLAYER AND EMPLOYEE INTERNAL
DATA PRIVACY POLICY
GLOBAL INFORMATION
SECURITY POLICY
GLOBAL ACCEPTABLE USE OF EA
SYSTEMS POLICY

REFER REQUESTS FOR CONFIDENTIAL
INFORMATION
If you receive requests from the media or others outside
of EA for confidential information about our people,
products or performance, don’t respond. Instead, follow
our External Communications and Social Media Policy to
refer the request to the proper department.

WATCH FOR AND REPORT LEAKS

If you learn of a leak of confidential information, report
your concerns immediately to your manager.

We understand it can be hard to keep quiet about the work
we do and the things you learn through your job, but securing
this information is critical to our business. Remember:

THINK BEFORE YOU SHARE

Only access confidential information that is necessary to
perform your job. Never share it with those who don’t have
a legitimate business need to know, either inside or outside
of EA.
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PLAYER DATA
PRIVACY AND SECURITY
Our players trust us when they give us their personal
information. This trust is fundamental to our success
in building lasting relationships with our players.
We carefully follow our policies to ensure that player
information is used consistently with the law and
with EA’s values. You must follow those policies and
understand that breaking a promise to our players
can be damaging to both EA’s reputation and our
player relationships. If you have questions about
these responsibilities, contact the Legal Department.

FIND OUT MORE
PLAYER AND EMPLOYEE INTERNAL
DATA PRIVACY POLICY
CONFIDENTIAL INFORMATION
GUIDELINES
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FIND OUT MORE

COMPUTER AND
NETWORK SECURITY

GLOBAL INFORMATION
SECURITY POLICY
EA SECURITY PORTAL

EA provides us with the technology we need to do our work,
along with access to a variety of resources. We all need to do
our part and use these resources responsibly.
Follow some simple security measures every day:

KEEP A CLEAN MACHINE

Don’t download or install software onto an EA computer
without authorization from IT, and do not transfer confidential
information to your home computer or other device without
permission. If you collaborate online, only use software and
services provided by IT.

SECURE YOUR PASSWORD

Use unique, strong passwords and change them periodically.
Never share your password with others, and do not use the
same EA work passwords on your personal accounts. Always
lock your computer when you are not at your workstation.

DID YOU KNOW?

External cloud services can also be vulnerable to breaches.
Before storing any EA information in the cloud, check with
your local IT team.

Q&A

WHAT SHOULD I DO?
I think I may have accidentally opened an attachment

Q: with a virus. Nothing bad has happened. Should I just
wait and see if there’s a problem later on?

USE MOBILE DEVICES WITH CARE

Never store EA confidential information on your personal
device without prior approval.

BE CAUTIOUS

Use care with email – verify the validity of senders, links
and attachments before opening, and delete suspicious
emails. When working remotely, never use unsecured wireless
networks. Do not use EA networks to download illegal or
unlicensed materials.

A:

No. Tell EA Security right away about any possible
breach or virus to contain it and prevent damage.
Accidents like this happen, so talk to EA Security, and
you’ll help limit the impact.
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FIND OUT MORE
EXTERNAL COMMUNICATIONS AND
SOCIAL MEDIA POLICY

SPEAKING FOR EA
Our employees enjoy talking about EA and our games – in
person, online, everywhere. EA supports that enthusiasm
and asks that you keep in mind the following guidelines:

BASIC COMMUNICATIONS RULES

We understand that people communicate with third parties
as part of their job at EA and may share exciting information
about EA on their own social media channels. While we
love that you’re proud of the work we do and want to
share, this policy describes the practices we must follow
in our external communications and on social media. As a
quick reminder never share EA confidential information or
personally identifiable information about people who work
at or provide services at EA, and always make sure to be
respectful and professional.

REFER INQUIRIES

Unless you are an authorized EA spokesperson,
don’t respond to inquiries from investors, the media,
our partners, or the public. Refer inquiries like these
to an authorized spokesperson.
Remember that only designated individuals may
speak on behalf of EA. They will ensure we send
the right messages to protect our information and
reputation by not:
• Inadvertently disclosing confidential information
or intellectual property
• Making promises that EA can’t keep
• Making statements that go against our Code or
our values and damage our reputation
• Misinforming our players or the media, analysts,
investors or brokers
•

I mplying that unethical or illegal activities are
occurring
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FIND OUT MORE
EXTERNAL COMMUNICATIONS AND
SOCIAL MEDIA POLICY
GUIDELINES FOR THE USE OF
ENDORSEMENTS AND
TESTIMONIALS IN ADVERTISING

USING SOCIAL MEDIA

EA INSIDERS EMPLOYEE ADVOCACY
PROGRAM

Social networking is a vital part of our lives and our business.
It allows us to directly interact and build long-lasting
relationships with our players. With its opportunities come
responsibilities we must follow.

PROTECT OUR REPUTATION

Anything you post on social media is public information, and
the things you say reflect on EA. So make sure your postings
uphold our policies and values.

SPEAK FOR YOURSELF

You may express yourself on social media as long as you
follow EA’s External Communications and Social Media
Policy. Posting something inaccurate or inappropriate could
create a negative perception of EA or expose us to legal risk.
If you endorse or comment on our products, clearly identify
yourself as an EA employee if that would affect the credibility
of your statement.

BE RESPECTFUL

You are responsible for the content of your posts. Think of
social media as a conversation where your goal is to be
considerate and helpful. Avoid arguments and never post
anything offensive.

DID YOU KNOW?

EA launched the EA Insiders Employee Advocacy Program
to provide employees with fresh content and interesting
stories about EA and
the video game industry to share with their social media
networks. All information on EA Insiders has been approved
for use on social channels.

Q&A

WHAT SHOULD I DO?

Q:

I am an EA employee and identified myself as an EA
employee on my LinkedIn account. Is this okay?

A:

Yes. Certain tools like LinkedIn are designed for
professional networking, where it’s acceptable to identify
yourself as an EA employee. Just keep any postings on
this tool factual and professional, and do not share any
confidential information.
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PLAY
FAIR
Our success is only meaningful
when it’s based on fair play.
We never bend the rules on
ethics and business practices.
Instead, we rely on our drive,
talent and strength as a team.

21 FAIR COMPETITION,
ANTITRUST AND
CONSUMER PROTECTION
22 PREVENTING CORRUPTION
AND BRIBERY
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FAIR COMPETITION, ANTITRUST
AND CONSUMER PROTECTION
EA follows antitrust, competition and consumer laws
wherever we do business. These laws can be complex,
so it’s important to understand how they apply to you
and to use good judgment in any interaction with
competitors, customers and other business partners.
Contact the Legal Department if you need specific guidance.

COMPETITORS

Never discuss or reach agreement with a competitor on:
• Pricing of products or services, or terms of sale
• Pricing policies or strategies
• Volumes, supply or production of any products
or services
• Dividing or allocating markets, customers,
territories or contracts
• Refusing to deal with a supplier or customer
If you gather information about our competitors, only
use public sources – never from customers or other
intermediaries, and don’t accept information you
suspect was improperly obtained.

CONSUMERS

Respect the rights of our players and comply with
applicable consumer laws.

FIND OUT MORE
ANTITRUST &
COMPETITION POLICY

DID YOU KNOW?

Special rules apply to dealing with console manufacturers
because they both develop their own video games and
manufacture the consoles on which we publish our
games. You may discuss with them their publishing of
EA’s products, but don’t discuss their publishing of their
own or other publishers’ video games.

Q&A

WHAT SHOULD I DO?

Q: At a trade show, some competitors were discussing

confidential information they had obtained about another
competitor’s pricing. I excused myself and left the room.
Was that the right thing to do?

A:

Yes. And when you leave, it’s also important that you
openly say to the group that you refuse to participate.
Then notify the Legal Department immediately after.
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PREVENTING
CORRUPTION AND BRIBERY
We conduct business with integrity, free from corruption or
bribery. We follow the anti-bribery and anti-corruption laws
everywhere we do business by never giving or accepting
anything of value in exchange for preferential treatment to
influence an official action.

WHAT DOES A BRIBE LOOK LIKE?

A bribe can include cash, lavish gifts or entertainment, stock,
discounts not available to the public, charitable or political
contributions, facilitation payments or payment of travel
expenses.

FIND OUT MORE
ANTI-CORRUPTION
POLICY
GLOBAL TRAVEL AND
ENTERTAINMENT
SPENDING POLICY

DID YOU KNOW?

The consequences of violating anti-bribery and
anti-corruption laws can be severe, including
fines and jail time for anyone offering or
accepting a bribe.

NEGOTIATE CAREFULLY

Use care in your negotiations with any business partner or
competitor. Record transactions accurately, and no matter
what local practices may be, never offer or accept anything
that might give the impression of something improper. The
same applies to anyone who does business on our behalf,
such as suppliers, agents or consultants – we can be held
responsible if they break the law.

USE EXTRA CARE WITH GOVERNMENT OFFICIALS

Never give or offer anything of value that someone might
perceive as a payment to influence government business
or gain improper advantage. That includes offerings to
government-controlled businesses, political parties or
candidates. Never use an intermediary to make improper
payments or bribes.
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KNOW
THE RULES
At EA, we don’t shy away from
responsibility. We hold ourselves
accountable, always giving our
best and doing what’s right.
Every action we take is ethical,
lawful and in line with our
high standards.

24 CONFLICTS OF INTEREST
26 INSIDER TRADING
27 ACCURATE RECORDKEEPING
28 EXPORT CONTROL AND
ECONOMIC SANCTIONS
29 CHARITABLE ACTIVITIES
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CONFLICTS
OF INTEREST
A conflict of interest arises when you have a personal interest
that may interfere with your obligation to be loyal to EA and
act in its best interests.
Use EA’s Conflict of Interest Policy as your guide when
you disclose potential or actual conflicts of interest in
the Conflict of Interest Management Hub.

WHAT ACTIVITIES CAN GIVE RISE
TO A CONFLICT OF INTEREST?

At EA, the most common activities that may create a conflict
of interest are:

1. WORKING ON PROJECTS OUTSIDE OF EA

When you joined EA, you agreed that you would not
compete directly or indirectly with EA’s business.
EA’s business includes game development, software
development, interactive entertainment, publishing,
marketing and related work. This means you may not
work on any business or project that competes with EA.
This includes working for, owning or acting as a director
or advisor of any business or project that competes with,
or relates to, EA’s business. For example, you may not
work on a console or mobile game that would be publicly
distributed or commercialized for yourself or someone
else during your time with EA.

There is an exception for projects that are for your personal
use only. These projects may require up-front disclosure in the
Conflict of Interest Management Hub and pre-approval from
your manager and the EA Outside Work Project
Committee.

2. MEALS, ENTERTAINMENT AND CERTAIN GIFTS

If the value of a gift you offer or receive is less than USD
$250 (in China, RMB 200 and in Germany, EUR 35) and it is
reasonable and customary, then you do not need to disclose
or obtain pre-approval. An example of a reasonable and
customary amount is a bottle of wine or basket of gourmet
food to say thank you for assisting on a project or helping to
resolve an issue. If the value of the gift is over USD $250 or
it is not reasonable and customary, you must disclose and
receive written approval through the
Conflict of Interest Management Hub.
You do not need to disclose or seek approval to accept
invitations to meals or local entertainment even if the value
exceeds USD $250 under the following conditions: (1) the
invitation must be infrequent; (2) the value of the meals or
entertainment is reasonable under all the circumstances;
(3) the acceptance of the invitation does not generate
an appearance of impropriety; and (4) the nature of the
entertainment is consistent with EA’s policies. If any of these
conditions is not met, you must disclose and get prior written
approval through the Conflict of Interest Management Hub.
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CONFLICTS CONTINUED
OF INTEREST
3. EXTERNAL ADVISORY BOARDS
AND BOARDS OF DIRECTORS

Advisors and directors owe special obligations to the
organizations they serve, and these raise the potential for
a conflict of interest with EA. You need prior written approval
before joining the board of directors or advisory board of any
for-profit organization, or any non-profit organization if you
already serve on two other non-profit boards. Please make
a disclosure and seek prior approval through the Conflict of
Interest Management Hub. Joining the board of directors
or advisory board of a non-profit organization where your
role may raise an actual or potential conflict of interest also
requires disclosure and may require prior written approval.

4. AWARDING EA BUSINESS TO FAMILY

You may not give, or participate in giving, EA business to
anyone who is a family member.

FIND OUT MORE
CONFLICT OF INTEREST POLICY
CONFLICT OF INTEREST
MANAGEMENT HUB
INSIDER TRADING POLICY
GLOBAL TRAVEL AND
ENTERTAINMENT
SPENDING POLICY

See EA’s Conflict of Interest Policy for detailed information
on each of these topics as well as other activities that may
create a potential or actual conflict of interest.

5. FINANCIAL INVESTMENTS

You may own less than 1% of the publicly traded stock of
a company that competes with EA as long as you follow
EA’s Insider Trading Policy. You also may invest in a venture
capital or similar fund that invests in a broad cross-section of
companies and industries that may include EA competitors,
business partners or service providers, as long as you
are only a passive investor. Other types of investments in
companies that compete with EA are not permitted.

25

INSIDER
TRADING
In our jobs at EA, we may have access to material, inside
information – something the public doesn’t yet know, but
an investor would like to know before buying or selling EA
securities. We are committed to preventing the use of material,
inside information in connection with trading or tipping others
who may trade. This is insider trading, and it’s against the law.

FIND OUT MORE
INSIDER TRADING
POLICY

WHAT KIND OF INFORMATION
CONSTITUTES MATERIAL,
NON-PUBLIC INFORMATION?

Examples include:
• Information regarding key products, including updates on
release dates
• Financial earnings or losses
• Important developments concerning our customers and
business partners
• Executive Leadership changes
• Pending mergers or acquisitions

Sharing material, inside information with friends and family
or anyone outside EA is called “tipping,” and it’s another type
of insider trading that’s illegal. Also, you should not share
this kind of information with other EA employees who do not
need it to do their jobs.

DON’T TRADE

TRADING WINDOW

If you have material, non-public information about EA or
any other company, you may not buy, sell or transfer that
company’s securities.

DON’T TIP OTHERS

If you regularly access material, non-public information, you
may be included in EA’s trading window, which limits when
you may trade EA securities. Talk to the Legal Department if
you feel this may be the case.
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ACCURATE
RECORDKEEPING
EA’s books and records offer a snapshot of EA’s finances
and must be accurate and complete. Falsifying or altering
records is against the law and our policies. We count on every
employee to be careful and accurate with financial records,
including time records and expense reports.

FIND OUT MORE
CONFLICT OF INTEREST POLICY
ANTI-CORRUPTION POLICY
INSIDER TRADING POLICY
RESOURCES

There are special considerations for employees with financial
reporting obligations. All financial records, including filings
with the Securities and Exchange Commission, must be
accurate and timely. Senior financial officers and the CEO
must take special care to ensure their conduct is honest and
ethical. They must abide by all public disclosure requirements
by providing full, fair, accurate, timely and understandable
disclosures, and they must also comply with the Conflict of
Interest Policy and all other EA policies and guidelines, as
well as applicable laws and regulations.

DID YOU KNOW?

Never allow anyone to pressure you into falsifying a record
or ignoring fraud. If you experience this situation, talk to your
HR partner, the Legal Department, Global Audit or a member
of the management team. Or refer to the Resources page for
other reporting options.
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EXPORT CONTROL AND
ECONOMIC SANCTIONS
Understand EA’s trade control obligations with respect to
every transaction:

FIND OUT MORE
EXPORT CONTROL AND
ECONOMIC SANCTIONS POLICY

COMPLY WITH EMBARGOES AND OTHER
ECONOMIC SANCTIONS RULES

We may not offer products or services to any sanctioned or
embargoed territory. This obligation also applies to digital
and online goods and services.

COMPLY WITH EXPORT CONTROLS

EA rarely deals with items that require a government export
license. But be watchful for the possibility that we might
obtain an export licensable item, like software that encrypts
data. If you have questions about a particular item, contact
the Legal Department.

COMPLY WITH ANTI-BOYCOTT RULES

U.S. companies may not participate in unauthorized national
boycotts. If you are asked to participate in an international
boycott, contact the Legal Department.
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CHARITABLE
ACTIVITIES
FIND OUT MORE
EA OUTREACH

We encourage you to get involved in charitable activities,
whether through financial support or volunteering your
time for causes that interest you. If you are eligible, take
advantage of EA’s gift-matching program for donations
to charitable organizations, keeping in mind that EA will
match donations only to non-profit or non-governmental
organizations that do not discriminate. You can also
participate in EA’s program to earn rewards to redeem
to an eligible non-profit organization.
Understand that any support you provide to a charitable
organization must be given without using EA resources,
unless it has been approved by EA Outreach.
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CLOSING THOUGHTS
Thank you for reading EA’s Global Code of Conduct.
Apply this Code to your daily work, refer to it often and let
it guide your decisions. Remember, you represent the spirit
of fair play at EA, and every action you take matters a great
deal to EA and our relationships with our players.
If you have any questions about the information presented
here, we encourage you to reach out to your manager or
the appropriate Code of Conduct contact. We also welcome
your input or feedback on our Code or policies. As you go
back to work with this tool at your side, never lose sight of
your responsibilities and why you’re here – for the love of
games and delivering amazing experiences to our players
around the world.
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RESOURCES
If you have a question or would like
guidance on any concern, you may
always seek help from your HR partner,
a member of your management team
or the Legal Department. You may
also use the resources on the right.
We support the right of EA employees
to speak out publicly on matters of
public concern. Nothing in this Code
or in any EA policy is intended to limit
or interfere with any rights that EA
employees may have under the
U.S. National Labor Relations Act.
Your rights as an employee and our
rights as an employer are governed by
the laws of the country of employment,
the work rules at your location and
your individual written employment
contract, if any. To the extent that
the terms of your employment are
more specific than those contained
in this Code, the more specific terms
shall govern.

For Help With:

Contact:

Questions about EA’s
Code or policies

Legal Compliance Team

Concerns about feeling
bullied, harassed,
discriminated against,
treated in an unprofessional,
disrespectful, or unfair way;
treated differently for raising
a sincere concern; or being
in a situation where your
engagement or ability to be
successful is impacted.

EA Policies

Raise A Concern
You may also raise a concern to the People
Relations Team

EA Reporting Line
(EA’s third-party online reporting service)

You may submit a report online or by telephone.
Concerns about financial
reporting, accounting,
internal controls or federal
securities laws, and possible
misconduct.

Where permitted by local law, reports can be
made confidentially and anonymously 24 hours
a day, 7 days a week.
Note that the online and telephone services may
be limited in certain countries. You are always
able to contact your HR partner, a member of the
management team or the Legal Department.
For concerns about financial reporting, accounting, internal controls or federal securities laws, alternatively, you may send an email to Global Audit.

Media inquiries

Corporate Communications
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