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CHINA LANDSCAPE

YOUTUBE YOUKU

GOOGLE BAIDU

AMAZON TAOBAO



CHINA LANDSCAPE

USA
SOCIAL LIFE TRANSFER TAXI TRANSPORTATION
e "@8U B8 2R -2 o= ol
CREDIT CARD PAYMENTS BOOK A FLIGHT/HOTEL FINANCE NETWORKING/MARKETING/DATING
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CHAT/MESSAGING SHOPPING CHARITY DOCTOR APPOINTMENT / UTILITY / GIFTING
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DIGITAL LANDSCAPE
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CHINA LANDSCAPE

ONLINE OFFLINE
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"NEW RETAIL"

PURCHASES INFLUENCED
BY SOCIAL MEDIA

SOCIAL PLAT

-ORMS

DELIVER PROMOTIONS

CONSUMERS SHOP ON
SMARTPHONES
DAILY/WEEKLY

SOURCE: WWW.MARKETING-INTERACTIVE.COM/HOW-
CHINA-SETS-A-NEW-RETAIL-NORMAL
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90 DAY ACTIVE MEMBERSHIP APP USAGE
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MEMBERS" NIGHT
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*RELATIVE TO THE U.S.







SAY IT WITH STARBUCKS

AMERICAN

| LOVE YOU, MOM!




AMERICAN

SAY IT WITH STARBUCKS

| LOVE YOU, MOM!

CHINESE

LOOK AFTER YOUR HEALTH
MOM. REMEMBER TO WEAR
YOUR JACKET, IT'S GETTING
COLD. | BOUGHT YOU SOME
LONG UNDERWEAR.




MEANINGFUL MESSAGES, POWERFUL ENGAGEMENT

| UNDERSTAND ALL THAT
YOU'VE SACRIFICED FOR ME

I'LL ALWAYS BE YOUR BABY YES, YOU'RE ALWAYS RIGHT

-‘* -
[ 4 >
-".
‘N
LA INEC &I
. e ZER o

HAPPY NEW YEAR THANK YOU | CAN ONLY BE ME
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DIGITAL PAYMENTS

cy DIGITAL

TENDER
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STORES
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STARBUCKS!

TEAVANA"
Wk h s

BRIRR A ok

PEACH BLOSSOM FLAVORED
GREEN:TEA LATTE

1

PRIOOT WHITE CHOCOLATE
FLAVORED MOCHA

TR 52 Bk

GOLDEN WALNUT COOKIE FLAVORED LATTE




WE'VE ONLY
JUST BEGUN

CHINA
DIGITAL
AR / FLYWHEEL

In-store
Experience




Digital
Payments
Non-cash

WE'VE ONLY
JUST BEGUN

CHINA
DIGITAL
FLYWHEEL

xperience



WE'VE ONLY
JUST BEGUN

CHINA
DIGITAL
FLYWHEEL

Social
Gifting




Digital
Payments Social
Non-cash Gifting

WE'VE ONLY
JUST BEGUN

CHINA
DIGITAL
AR / FLYWHEEL

In-store
Experience



WE'VE ONLY
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CHINA
DIGITAL
FLYWHEEL

TR

o~ P L
il )

\






