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Financial Highlights
2012

2013

2014

2015

2016

Total revenues

$8,508

$9,048

$10,382

$10,325

$7,532

Net earned premiums, fees & other

$7,712

$8,347

$9,666

$9,654

$6,430

Net income

$484

$489

$471

$142

$565

Net operating income(1)

$327

$415

$455

$399

$277

Annual operating return on average equity,
excluding AOCI(2)

9.7%

11.8%

12.6%

11.5%

7.7%

$3.84

$5.35

$6.22

$5.78

$4.47

$780

$690

$560

$460

$775

Net operating income per diluted share(3)
Corporate capital
(U.S. dollars in millions except per diluted share amounts)

1,QFOXGHVUHSRUWDEOHFDWDVWURSKHORVVHV3OHDVHVHHIRRWQRWHRQSDJHRIWKLVUHSRUWIRUPRUHLQIRUPDWLRQRQWKLVQRQ*$$3ÀQDQFLDOPHDVXUH
and a reconciliation of net operating income to its most comparable GAAP measure.
2 3OHDVHVHHIRRWQRWHRQSDJHRIWKLVUHSRUWIRUPRUHLQIRUPDWLRQRQWKLVQRQ*$$3ÀQDQFLDOPHDVXUHDQGDUHFRQFLOLDWLRQRIDQQXDORSHUDWLQJ
return on average equity, excluding AOCI, to its most comparable GAAP measure.
3 3OHDVHVHHIRRWQRWHRQSDJHRIWKLVUHSRUWIRUPRUHLQIRUPDWLRQRQWKLVQRQ*$$3ÀQDQFLDOPHDVXUHDQGDUHFRQFLOLDWLRQRIQHWRSHUDWLQJ
income per diluted share to its most comparable GAAP measure.

Cash Flow Generation

Capital Deployment
2012–2016

2012–2016 Segment Dividends(1)
(in millions)

Common Stock Dividends
& Share Repurchases
2012-2016 (in millions)

$1,666

21%
18%
$1,351 (2)

51%

$995

10%

$870

$472 $472

$582

$623
$454
$175

$315

2012 2013 2014 2015 2016
1 Consists of dividends from operating subsidiaries
to the holding company, net of infusions,
excluding acquisitions and divestitures.
2 2016 includes proceeds and capital releases
IURP WKH $VVXUDQW (PSOR\HH %HQHÀWV VDOH DQG
dividends from Assurant Health wind-down.

Share Repurchases
Common Stock Dividends
Acquisitions
Capital Infusions

$379
$403

$398

$296
$218

$285

$125
$94
$78
$74
$69
2012 2013 2014 2015 2016
Share Repurchases
Dividends

A Message to Our Shareholders

“

“

Assurant continues to evolve to a company
ZLWKPRUHGLYHUVLÀHGUHYHQXHVWUHDPVDQG
an increasing mix of fee-based, capital-light
offerings that position us to expand revenues
and grow earnings over the long term.
Dear Shareholder,

Every day around the world, our 15,000 Assurant employees demonstrate an
unwavering commitment to helping our customers protect what matters
most. This dedication and drive makes us a premier global provider of risk
management solutions and a company that creates pioneering innovations
for the future.

Organizational Transformation

Alan B. Colberg
President and CEO
Assurant

Protecting
What
Matters Most

Your home

Your purchases

2016 was a transitional year at Assurant as we completed our portfolio
realignment and launched a new operating model to make us more agile and
HIÀFLHQWLQWKH\HDUVDKHDG:HDUHDOUHDG\VHHLQJEHQHÀWVIURPWKHPXOWL\HDU
transformation we announced back in 2015 and anticipate even better performance
to come.
Among our top strategic actions in 2016 were successfully completing the divestiture
RI$VVXUDQW (PSOR\HH %HQHÀWV DQG VXEVWDQWLDOO\ ZLQGLQJ GRZQ RXU$VVXUDQW +HDOWK
operations. Exiting those businesses was a critical element of our transformation and
UHSUHVHQWVDPDMRUVWHSIRUZDUGLQFUHDWLQJDPRUHIRFXVHGDQGPRUHHIÀFLHQWFRPSDQ\
for the future.
Another important step in our multi-year transformation was the implementation of
an enterprise operating model to support our focus on Housing and Lifestyle as core
markets. The new model established global business units as well as centers of
H[FHOOHQFHWKDWUHÁHFWRXUHQWHUSULVHPLQGVHW
Our operating model was built on three guiding principles. First, we wanted to ensure
our operating structure is proactive, agile and fosters innovation to meet customer
needs and grow our business. Second, the operating model was designed to capture
our “best of the best” in terms of practices, processes and people around the world.
7KLUGZHGHYLVHGWKHPRGHOWROHYHUDJHRXUHQWHUSULVHVFDOHDQGHIÀFLHQF\WRFUHDWH
competitive advantage across the Housing and Lifestyle markets.
To help oversee this operating model, we established a new role of Chief Operating
2IÀFHUWRFRRUGLQDWHRXUZRUOGZLGHEXVLQHVVVWUDWHJLHVDQGRSHUDWLRQVDVZHPRYHG
to a global approach for our support functions. Importantly, we also established two
QHZ HQWHUSULVH UROHV ³ D &KLHI 7HFKQRORJ\ 2IÀFHU DQG D &KLHI 5LVN 2IÀFHU ³ ERWK
JOREDOOHDGHUVKLSSRVLWLRQVFULWLFDOWRGULYLQJSURÀWDEOHJURZWK
I am proud of the tremendous progress we made in establishing an enterprise mindset
to better connect the employees and businesses within our organization and align
WKHP ZLWK D XQLÀHG VWUDWHJLF YLVLRQ 7KLV PLQGVHW HQKDQFHV FXVWRPHU VHUYLFH DQG
contributes to improved business development, both geographically and through new
product and service offerings.
DOVRZDVDWUDQVLWLRQDO\HDUDVLWUHODWHVWRÀQDQFLDOSHUIRUPDQFH:HFRQWLQXHG
to manage expected declines due to lender-placed normalization and other legacy
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EXVLQHVVHVHYHQDVZHSRVLWLRQHGRXUVHOYHVIRUSURÀWDEOHJURZWKLQRXUWDUJHWHGDUHDVRIFRQQHFWHGOLYLQJ
multifamily housing and mortgage solutions.
Assurant’s 2016 revenue from Global Housing, Global Lifestyle and Global Preneed was $6.2 billion, down
modestly due to declines in net earned premiums, while fee income increased from expanded service
offerings in mobile and mortgage solutions. Net operating income was down to $277 million, primarily as a
result of expected lender-placed normalization as well as catastrophe losses.
:LWKWKHVHWUDQVIRUPDWLRQDOPLOHVWRQHV$VVXUDQWFRQWLQXHVWRHYROYHWRDFRPSDQ\ZLWKPRUHGLYHUVLÀHG
revenue streams and an increasing mix of fee-based, capital-light offerings that position us to expand
UHYHQXHVDQGJURZHDUQLQJVRYHUWKHORQJWHUP$WWKHVDPHWLPHZHH[SHFWWRFRQWLQXHJHQHUDWLQJVLJQLÀFDQW
FDVK ÁRZ WKDW DOORZV XV WR EXLOG RXU EXVLQHVV LQYHVW LQ RXU WDOHQWHG ZRUNIRUFH DQG UHWXUQ FDSLWDO WR
shareholders.

Market Focus
Sharpening our market focus is crucial to building a stronger Assurant, now and in the years to come. But it’s
only the starting point. At our core, we must continue to prioritize our commitment to being a customerdriven organization that truly delivers on our mission of protecting what matters most to people — including
the homes where they live and the goods that they buy.
Our emphasis on the Housing and Lifestyle markets concentrates the power of our consumer research and
insights, along with the vast expertise of our employees, on the product and service offerings that best meet
FXVWRPHUV·QHHGV:HUHPDLQGHGLFDWHGWRLQQRYDWLQJWUXO\WUDQVIRUPDWLYHFXVWRPHUVROXWLRQVE\XQFRYHULQJ
still more insights across Housing and Lifestyle, leading to enhanced customer satisfaction and retention.
:H UHFRJQL]H WKDW JURZWK LQ WDUJHWHG DUHDV VXFK DV RXU PRELOH EXVLQHVV LV D FRUQHUVWRQH RI RXU IXWXUH
performance. In 2016, we made selective acquisitions of companies that strengthen our business value chain
while also investing in and partnering with disruptive start-ups and other businesses that can add even more
game-changing innovation to future service offerings.
In Housing, we continued to invest in our lender-placed insurance platform to enhance our strong customer
service offering. Strategic acquisitions in the manufactured housing and mortgage solutions markets
strengthened our business.
:H·UHZRUNLQJFRQVLVWHQWO\WRJOREDOL]HRXU+RXVLQJDQG/LIHVW\OHRIIHULQJVDQGSUHVHQFH7KLVLVZKDWRXU
clients expect. As they increase their own global footprints, they need and want partners that can support
them around the world. In addition, our increasing global reach helps drive fresh customer insights and spur
innovations to give Assurant a sustainable competitive advantage.

Culture of Outperformance
Looking to the future, we are placing special emphasis on continued outperformance — for our customers
including the end-consumer, our employees and our shareholders.
To fully realize our vision, we will live our new operating model, working to ensure we capture every
RSSRUWXQLW\WRFUHDWHYDOXHWKURXJKFROODERUDWLRQLQVLJKWVDQGH[SHUWLVH:HZLOOUHQHZRXUGHWHUPLQDWLRQ
WR GHOLYHU SURÀWDEOH JURZWK DQG PDUJLQ H[SDQVLRQ RYHU WKH ORQJ WHUP$QG ZH ZLOO GR DOO RI WKLV ZLWK DQ
enterprise mindset and a dedication to attracting and retaining talent by making our company a great place
to work.
In addition, we will continue deploying our capital to maximize shareholder value. That includes investing in
strategic acquisitions and investing to support organic growth in our existing businesses while also continuing
to return capital to shareholders. Overall, we deployed $210 million through strategic acquisitions, including
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Green Tree Insurance Agency and American Title, to strengthen our offerings, capabilities
and distribution last year in Housing and Lifestyle. Look for Assurant to remain
an active but selective buyer — at the right price — of companies that add value to
our businesses.
$WWKHVDPHWLPHZHUHPDLQÀUPO\FRPPLWWHGWRGHOLYHULQJVKDUHKROGHUYDOXH
Last year, as part of our disciplined capital deployment strategy, Assurant
returned nearly $1 billion to shareholders through dividends and share
repurchases. This represents substantial progress toward our goal of
returning to shareholders a total of $1.5 billion — the proceeds from the
VDOHRI(PSOR\HH%HQHÀWVDQGWKHGLYLGHQGVIURPWKH+HDOWKZLQGGRZQ³
by the end of 2017. In addition, we announced a 6 percent increase in the
Assurant dividend to a new quarterly payout of $0.53 per share, continuing
our tradition since our 2004 IPO of regular dividend increases.

1.5B

$

We intend to return a total
$1.5 billion to shareholders
by the end of 2017 while
Opportunities Ahead
also funding meaningful
:HORRNIRUZDUGZLWKFRQÀGHQFHDQGDQWLFLSDWLRQWRWKHPDQ\RSSRUWXQLWLHVWKDW
investments to build our
lie before us in 2017 and beyond.
global housing and
For 2017, growth in connected living, multifamily housing, mortgage solutions and
lifestyle offerings.
our vehicle protection business should offset declines in lender-placed and other
OHJDF\ EXVLQHVVHV :H DOVR H[SHFW WR UHLQYHVW H[SHQVH VDYLQJV IURP HQWHUSULVH
transformation projects back into our business. As a result, we anticipate Assurant’s net
operating income, excluding catastrophe losses, to be roughly level with 2016 earnings, also
excluding catastrophe losses.
Even so, we expect to grow 2017 operating earnings per share, excluding reportable catastrophe losses, by
double digits primarily due to the share repurchase activity already executed throughout 2016 and continuing this
\HDU:HDOVRDQWLFLSDWHVDYLQJVIURPDUDQJHRIHIÀFLHQF\DQGHIIHFWLYHQHVVLQLWLDWLYHVLQSURJUHVVDFURVVWKH
company will provide necessary funds to invest in our future growth.
2XUWUDQVIRUPDWLRQFRQWLQXHVDVZHSXVKWRZDUGWRSOLQHJURZWKLQFUHDVHGSURÀWDELOLW\DQGVKDUHKROGHUYDOXH
Over the long term, we are committed to growing net operating income while generating 15 percent average
DQQXDOLQFUHDVHVLQRSHUDWLQJHDUQLQJVSHUVKDUHLQHDFKFDVHH[FOXGLQJUHSRUWDEOHFDWDVWURSKHORVVHV:HDOVR
remain determined to achieve our target of 15 percent return on equity by 2020, also excluding AOCI and reportable
catastrophe losses.
None of this would be possible without the hard work and dedication to excellence of our leadership team and our
talented employees. They are what makes Assurant a world leader, and what truly distinguishes us from the
competition. I am inspired by their example and thank them for their ongoing commitment to our company and
its partners and customers.
Here at Assurant, the accomplishments of the last two years encourage all of us to aim for greater performance
LQWKH\HDUVDKHDG:RUNLQJWRJHWKHUZHZLOOFRQWLQXHEXLOGLQJDVWURQJHU$VVXUDQWDQGDPRUHSURVSHURXVIXWXUH

Alan B. Colberg
President & CEO, Assurant
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Our Corporate Social
Responsibility Commitment
Our core values — Common Sense, Common Decency,
Uncommon Thinking, Uncommon Results — guide our every
action at Assurant. These values inspire and fortify our
commitment to be a responsible corporate citizen.

We operate our business with a meaningful
environmental commitment. We lift up the
communities where we live and work through
social impact investments, charitable giving and
employee volunteerism. We adhere to
unwavering standards for ethics and
integrity. And we strive to be a
responsible and progressive employer
that values diversity and promotes
inclusion.
Our pledge is to keep improving
and keep caring.

Environment and
Sustainability
Assurant is an
environmentally conscious
company with active
programs to encourage
environmental stewardship
and sustainable practices.
Currently, nine of our 15
SULPDU\86RIÀFHIDFLOLWLHV
KROG(1(5*<67$5
FHUWLÀFDWLRQZLWKIRXUPRUH
applications pending. Solar
panels supplement power at
the Assurant facility in
6SULQJÀHOG2KLR7ZRRWKHU
facilities follow rigorous
environmental protocols while
processing 8.8 million mobile
devices annually, repairing or
reselling the majority and recycling
many others.
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Assurant
Cares: Lifting
Up Communities
Giving back in the
communities where we live
and work is a way of life for
our employees and our company.
We lift up communities through
social impact investments,
philanthropic grants and
employee volunteerism.
Social Impact Investments: Since
2014, Assurant has committed
$17 million in four social impact
funds that foster low-income
housing, improve education and
support youth-focused initiatives
in several states.
Assurant Foundation Giving: We
focus our philanthropic resources
and community engagement in
the cities and towns where we
RSHUDWHZRUOGZLGHFKLHÁ\LQ
three areas: KRXVLQJÀQDQFLDO
understanding and connecting in
communities. In 2016, the
Assurant Foundation provided
$3.5 million in charitable grants
and matching gifts. Another
$765,000 was raised for local
United Way chapters.
Employee Volunteers: Assurant
volunteer teams pitch in yearround to build homes, support
the homeless, help children learn
to read and ensure students
understand the basics of
household budgeting. Assurant
annually provides employees
with eight hours of paid time to
volunteer. We are proud of how
employees bring our “Assurant
Cares” message to life every day.

Responsible Employer
Employees are the heart and
soul of Assurant. We believe in
investing in and cultivating
talent. Helping employees
engage, grow and perform is a
critical aspect of our multi-year
transformation strategy. The
more our employees succeed,
the better we can serve our
customers.
We encourage teamwork and
collaboration as well as
creativity and innovation. We
DOVREHOLHYHLQUHÁHFWLQJWKH
diversity of the world around us.
Our inclusive culture does not
tolerate harassment,
intimidation, threats, coercion
or discrimination against any
employee or applicant.

Integrity
We expect all employees to act
honestly and uphold the highest
legal and ethical standards. We
always remember that our
purpose is to help people protect
what matters most to them. Our
customers count on us.
Our Assurant Code of Ethics
is embedded in the standards
we expect from all of our
employees. Our actions help
ensure Assurant will continue
to stand out among our peers.
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Global Reach
As an industry leader with decades of experience, Assurant touches the lives of millions of consumers
around the world. Here’s a snapshot of some of our latest metrics for 2016.

8.8M
Devices Processed in the U.S.

31.9M
Mobile Devices Covered

12.6M
Protected Autos

1.5M
Renters Policies

36M
Loans Tracked

1.9M
Pre-funded Funeral Policies
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Assurant repairs, resells and recycles millions of
mobile devices every year, helping customers stay
connected at home, at work and on the road.

Our call centers assist customers by
responding promptly and effectively to
their questions about Assurant’s
products and services.

Assurant adjusters move quickly in the
aftermath of catastrophic events, including
ÁRRGVDQGKXUULFDQHVWRDVVHVVGDPDJHDQG
process claims to help customers rebuild.

7.7%

$775M

$995M

Operating ROE, excluding AOCI
for full-year 2016*

Corporate capital available
at year-end 2016

Returned to shareholders
in share repurchases and
dividends in 2016

3OHDVHVHHIRRWQRWHRQSDJHIRUPRUHLQIRUPDWLRQRQWKLVQRQ*$$3ÀQDQFLDOPHDVXUHDQGDUHFRQFLOLDWLRQRI2SHUDWLQJ52(H[FOXGLQJ
AOCI, to its most comparable GAAP measure.
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Assurant Management Committee

Assurant
Board of Directors

Date following name indicates year
that the director joined Board.

Elaine D. Rosen

(2009)

Chair of the Board, Assurant; Chair of the
Board, The Kresge Foundation; former
President, UNUM Life Insurance Company
of America

Howard L. Carver (2002)
)RUPHU2IÀFH0DQDJLQJ3DUWQHU
Ernst & Young LLP

Alan B. Colberg

Gene E. Mergelmeyer

Richard S. Dziadzio

President and Chief
([HFXWLYH2IÀFHU

Executive Vice President,
&KLHI2SHUDWLQJ2IÀFHU

Executive Vice President,
&KLHI)LQDQFLDO2IÀFHU
DQG7UHDVXUHU

Juan N. Cento

(2006)

President, FedEx Express – Latin
America & Caribbean Division

Alan B. Colberg

(2015)

President and Chief Executive
2IÀFHU$VVXUDQW

Elyse Douglas

(2011)

Former Executive Vice President and
&KLHI)LQDQFLDO2IÀFHU+HUW]*OREDO
+ROGLQJV,QFDQG7KH+HUW]&RUSRUDWLRQ

Lawrence V. Jackson

Robyn Price Stonehill

Christopher J. Pagano

Francesca Luthi

Executive Vice President,
Chief Human Resources
2IÀFHU

Executive Vice President,
&KLHI5LVN2IÀFHU

Executive Vice President,
Chief Communication and
0DUNHWLQJ2IÀFHU

(2009)

Senior Advisor, New Mountain Capital,
LLC; Chairman, SourceMark, LLC; former
3UHVLGHQWDQG&KLHI([HFXWLYH2IÀFHU
Global Procurement Division, Wal-Mart
Stores, Inc.

Charles J. Koch

(2005)

Former Chairman, President and Chief
([HFXWLYH2IÀFHU&KDUWHU2QH)LQDQFLDO
Inc.

Jean-Paul L. Montupet

(2012)

Former Chair, Emerson Industrial
Automation and Former President,
Emerson Europe

Paul J. Reilly

(2011)

Former Executive Vice President and
&KLHI)LQDQFLDO2IÀFHU$UURZ(OHFWURQLFV
Inc.

Keith W. Demmings

Michael P. Campbell

Ajay Waghray

President, Global
Lifestyle

President, Global Home

Executive Vice President,
&KLHI7HFKQRORJ\2IÀFHU

Robert W. Stein

(2011)

Former Global Managing Partner,
Actuarial Services, Ernst & Young LLP
)RUPRUHLQIRUPDWLRQRQRXUH[HFXWLYHRIÀFHUV
and directors, please see our 2017 Proxy
Statement, which accompanies this report and
also is available online in the Investor Relations
section of www.assurant.com.

Robert A. Lonergan

Bart R. Schwartz

Executive Vice President,
&KLHI6WUDWHJ\2IÀFHU

Executive Vice President,
&KLHI/HJDO2IÀFHUDQG
6HFUHWDU\

([HFXWLYH2IÀFHURI$VVXUDQW
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Non-GAAP Financial Measures
$VVXUDQWXVHVWKHIROORZLQJQRQ*$$3ÀQDQFLDOPHDVXUHVWRDQDO\]HWKH&RPSDQ\·VRSHUDWLQJSHUIRUPDQFH
for the periods presented in this report. Because Assurant’s calculation of these measures may differ from
similar measures used by other companies, investors should be careful when comparing Assurant’s non-GAAP
ÀQDQFLDOPHDVXUHVWRWKRVHRIRWKHUFRPSDQLHV
(1) Assurant uses net operating income as an important measure of the Company’s operating performance.
Net operating income equals net income, excluding Assurant Health runoff operations, Assurant Employee
%HQHÀWVQHWUHDOL]HGJDLQV ORVVHV RQLQYHVWPHQWVDPRUWL]DWLRQRIGHIHUUHGJDLQVDQGJDLQVRQGLVSRVDO
of businesses and other highly variable items. The Company believes net operating income provides
investors a valuable measure of the performance of the Company’s ongoing business because it excludes
WKHHIIHFWRI$VVXUDQW+HDOWKUXQRIIRSHUDWLRQVDQGWKHGLYHVWHG$VVXUDQW(PSOR\HH%HQHÀWVEXVLQHVV
which was sold on March 1, 2016. The calculation also excludes net realized gains (losses) on investments,
amortization of deferred gains and gains on disposal of businesses, and those events that are highly
variable and do not represent the ongoing operations of the Company. The comparable GAAP measure
would be net income.

Global Housing
Global Lifestyle
Global Preneed
Corporate and other

2012

2013

2014

2015

2016

$305.0

$423.6

$341.8

$307.7

$188.7

77.5

85.8

176.8

153.0

154.4

46.2

39.3

42.1

44.2

42.3

(62.2)

(82.8)

(67.7)

(70.4)

(71.0)

Interest expense

(39.2)

(50.5)

(37.9)

(35.9)

(37.5)

Net operating income

327.3

415.4

455.1

398.6

276.9

Assurant Health runoff operations

89.1

42.6

(50.6)

(525.9)

(47.3)

$VVXUDQW(PSOR\HH%HQHÀWV

88.1

52.1

76.7

73.8

13.7

Adjustments, pre-tax:

Net realized gains on investments

64.4

34.5

60.8

31.8

162.2

Amortization of deferred gains and gains on disposal of businesses

18.4

16.3

(1.5)

13.0

394.5

Loss on extinguishment of debt
Other adjustments
3URYLVLRQ EHQHÀWIRULQFRPHWD[HV
Net income

—

—

—

—

(23.0)

(7.4)

—

(19.3)

44.5

(40.1)

(96.2)

(72.0)

(50.3)

105.8

(171.5)

$483.7

$488.9

$470.9

$141.6

$565.4

(dollars in millions, net of tax)

(2)$VVXUDQW XVHV RSHUDWLQJ UHWXUQ RQ HTXLW\ 52(  H[FOXGLQJ DFFXPXODWHG RWKHU FRPSUHKHQVLYH LQFRPH
$2&,  DV DQ LPSRUWDQW PHDVXUH RI WKH &RPSDQ\·V RSHUDWLQJ SHUIRUPDQFH 2SHUDWLQJ 52( H[FOXGLQJ
$2&, HTXDOV QHW RSHUDWLQJ LQFRPH GHÀQHG DERYH  IRU WKH SHULRGV SUHVHQWHG GLYLGHG E\ DYHUDJH
VWRFNKROGHUV·HTXLW\IRUWKH\HDUWRGDWHSHULRGH[FOXGLQJ$2&,7KH&RPSDQ\EHOLHYHVRSHUDWLQJ52(
provides investors a valuable measure of the performance of the Company’s ongoing business because it
H[FOXGHV WKH HIIHFW RI$VVXUDQW +HDOWK UXQRII RSHUDWLRQV DQG WKH GLYHVWHG$VVXUDQW (PSOR\HH %HQHÀWV
business, which was sold on March 1, 2016. The calculation also excludes net realized gains (losses) on
investments, amortization of deferred gains and gains on disposal of businesses, and those events that are
highly variable and do not represent the ongoing operations of the Company. The comparable GAAP
PHDVXUH ZRXOG EH *$$3 52( GHÀQHG DV QHW LQFRPH IRU WKH SHULRG SUHVHQWHG GLYLGHG E\ DYHUDJH
stockholders’ equity for the period.
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2012

2013

2014

2015

2016

Annual operating return on average equity, excluding AOCI

9.7%

11.8%

12.6%

11.5%

7.7%

Assurant Health runoff operations

1.5%

0.2%

(1.8)%

(10.6)%

(1.1)%

$VVXUDQW(PSOR\HH%HQHÀWV

1.7%

1.0%

1.4%

1.4%

0.2%

Net realized gains on investments

1.2%

0.6%

1.1%

0.6%

2.9%

Amortization of deferred gains and gains on disposal of businesses

0.4%

0.3%

—

0.2%

7.1%

—

—

—

—

(0.4)%
(0.7)%

Loss on extinguishment of debt
Other adjustments

(0.2)%

—

(0.2)%

1.0%

Change due to effect of including AOCI & other

(4.7)%

(4.1)%

(3.7)%

(1.2)%

(2.6)%

9.6%

9.8%

9.4%

2.9%

13.1%

Annual GAAP return on average equity

(3) Net Operating Income per Diluted Share: Assurant uses net operating income per diluted share as an
important measure of the Company’s stockholder value. Net operating income per diluted share equals
QHW RSHUDWLQJ LQFRPH GHÀQHG DERYH  GLYLGHG E\ ZHLJKWHG DYHUDJH GLOXWHG VKDUHV RXWVWDQGLQJ 7KH
Company believes this metric provides investors a valuable measure of stockholder value because it
H[FOXGHV WKH HIIHFW RI$VVXUDQW +HDOWK UXQRII RSHUDWLRQV DQG WKH GLYHVWHG$VVXUDQW (PSOR\HH %HQHÀWV
business, which was sold on March 1, 2016. The calculation also excludes net realized gains (losses) on
investments, Amortization of deferred gains and gains on disposal of businesses, and those events that are
highly variable and do not represent the ongoing operations of the company. The comparable GAAP
PHDVXUH ZRXOG EH QHW LQFRPH SHU GLOXWHG VKDUH GHÀQHG DV QHW LQFRPH GLYLGHG E\ ZHLJKWHG DYHUDJH
diluted shares outstanding.
2012

2013

2014

2015

2016

$3.84

$5.35

$6.22

$5.78

$4.47

Assurant Health runoff operations

1.04

0.55

(0.69)

(7.62)

(0.77)

$VVXUDQW(PSOR\HH%HQHÀWV

1.03

0.67

1.05

1.07

0.22

Net realized gains on investments

0.75

0.44

0.83

0.46

2.62

Amortization of deferred gains and
gains on disposal of businesses

0.22

0.21

(0.02)

0.19

6.37

Net operating income per diluted share
Adjustments, pre-tax:

Loss on extinguishment of debt
Other adjustments
3URYLVLRQ EHQHÀWIRULQFRPHWD[HV
Net income per diluted share

1 0 |      $ V V X U D Q W $ Q Q X D O  5H S R U W

—

—

—

—

(0.37)

(0.09)

—

(0.25)

0.64

(0.64)

(1.12)

(0.92)

(0.70)

1.53

(2.77)

$5.67

$6.30

$6.44

$2.05

$9.13
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,QWHUDFWLYH'DWD)LOHUHTXLUHGWREHVXEPLWWHGDQGSRVWHGSXUVXDQWWR5XOHRI5HJXODWLRQ67
RIWKLVFKDSWHU GXULQJWKHSUHFHGLQJPRQWKV RUIRUVXFKVKRUWHUSHULRGWKDWWKHUHJLVWUDQW
ZDVUHTXLUHGWRVXEPLWDQGSRVWVXFKÀOHV 
• LIGLVFORVXUHRIGHOLQTXHQWÀOHUVSXUVXDQWWR,WHPRI5HJXODWLRQ6. RIWKLVFKDSWHU 
LVQRWFRQWDLQHGKHUHLQDQGZLOOQRWEHFRQWDLQHGWRWKHEHVWRIWKHUHJLVWUDQW·VNQRZOHGJHLQ
GHÀQLWLYHSUR[\RULQIRUPDWLRQVWDWHPHQWVLQFRUSRUDWHGE\UHIHUHQFHLQ3DUW,,,RIWKLV)RUP.RU
DQ\DPHQGPHQWWRWKLV)RUP.
• ZKHWKHUWKHUHJLVWUDQWLVDODUJHDFFHOHUDWHGÀOHUDQDFFHOHUDWHGÀOHUDQRQDFFHOHUDWHGÀOHURUVPDOOHUUHSRUWLQJFRPSDQ\6HHWKH
GHÀQLWLRQVRI´ODUJHDFFHOHUDWHGÀOHUµ´DFFHOHUDWHGÀOHUµDQG´VPDOOHUUHSRUWLQJFRPSDQ\µLQ5XOHERIWKH([FKDQJH$FW &KHFNRQH 
/DUJHDFFHOHUDWHGÀOHU

$FFHOHUDWHGÀOHU

1RQDFFHOHUDWHGÀOHU

6PDOOHUUHSRUWLQJFRPSDQ\

'RQRWFKHFNLIDVPDOOHUUHSRUWLQJFRPSDQ\

•ZKHWKHUWKHUHJLVWUDQWLVDVKHOOFRPSDQ\ DVGHÀQHGLQ5XOHERIWKH$FW 

7KHDJJUHJDWHPDUNHWYDOXHRIWKH&RPPRQ6WRFNKHOGE\QRQDIÀOLDWHVRIWKHUHJLVWUDQWZDVPLOOLRQDW-XQH
EDVHGRQWKHFORVLQJVDOHSULFHRISHUVKDUHIRUWKHFRPPRQVWRFNRQVXFKGDWHDVWUDGHGRQWKH1HZ<RUN
6WRFN([FKDQJH
7KHQXPEHURIVKDUHVRIWKHUHJLVWUDQW·V&RPPRQ6WRFNRXWVWDQGLQJDW)HEUXDU\ZDV
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)RUZDUG/RRNLQJ6WDWHPHQWV
Some statements under “Business,” “Management’s Discussion
and Analysis of Financial Condition and Results of Operations”
DQGHOVHZKHUHLQWKLV$QQXDO5HSRUWRQ)RUP. WKLV
´5HSRUWµ SDUWLFXODUO\WKRVHDQWLFLSDWLQJIXWXUHÀQDQFLDO
SHUIRUPDQFHEXVLQHVVSURVSHFWVJURZWKDQGRSHUDWLQJ
VWUDWHJLHVDQGVLPLODUPDWWHUVDUHIRUZDUGORRNLQJVWDWHPHQWV
ZLWKLQWKHPHDQLQJRIWKH863ULYDWH6HFXULWLHV/LWLJDWLRQ
5HIRUP$FWRI<RXFDQLGHQWLI\WKHVHVWDWHPHQWVE\WKH
XVHRIZRUGVVXFKDV´ZLOOµ´PD\µ´DQWLFLSDWHVµ´H[SHFWVµ
´HVWLPDWHVµ´SURMHFWVµ´LQWHQGVµ´SODQVµ´EHOLHYHVµ
“targets,” “forecasts,” “potential,” “approximately,” or the
QHJDWLYHYHUVLRQRIWKRVHZRUGVDQGRWKHUZRUGVDQGWHUPVZLWK
DVLPLODUPHDQLQJ$Q\IRUZDUGORRNLQJVWDWHPHQWVFRQWDLQHG
in this report are based upon our historical performance and
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on current plans, estimates and expectations. The inclusion
RIWKLVIRUZDUGORRNLQJLQIRUPDWLRQVKRXOGQRWEHUHJDUGHG
as a representation by us or any other person that the future
SODQVHVWLPDWHVRUH[SHFWDWLRQVFRQWHPSODWHGE\XVZLOO
EHDFKLHYHG2XUDFWXDOUHVXOWVPLJKWGLIIHUPDWHULDOO\
IURPWKRVHSURMHFWHGLQWKHIRUZDUGORRNLQJVWDWHPHQWV
$VVXUDQW,QF ´WKH&RPSDQ\µRU´$VVXUDQWµ XQGHUWDNHVQR
REOLJDWLRQWRXSGDWHRUUHYLHZDQ\IRUZDUGORRNLQJVWDWHPHQW
ZKHWKHUDVDUHVXOWRIQHZLQIRUPDWLRQIXWXUHHYHQWVRU
RWKHUGHYHORSPHQWV)RUDGLVFXVVLRQRIWKHULVNIDFWRUV
that could affect our actual results, please refer to “Critical
)DFWRUV$IIHFWLQJ5HVXOWVµLQ,WHPDQG´5LVN)DFWRUVµLQ
,WHP$RIWKLV5HSRUW

PART I
,7(0 Business

PART I
8QOHVVWKHFRQWH[WRWKHUZLVHUHTXLUHVUHIHUHQFHVWRWKHWHUPV´$VVXUDQWµWKH´&RPSDQ\µ´ZHµ´XVµDQG´RXUµUHIHUWR
our consolidated operations.

,7(0

Business

$VVXUDQW,QFZDVLQFRUSRUDWHGDVD'HODZDUHFRUSRUDWLRQ
LQ
$VVXUDQWLVDJOREDOSURYLGHURIULVNPDQDJHPHQWVROXWLRQVLQ
WKHKRXVLQJDQGOLIHVW\OHPDUNHWVSURWHFWLQJZKHUHSHRSOH
OLYHDQGWKHJRRGVWKH\EX\$VVXUDQWRSHUDWHVLQ1RUWK
$PHULFD/DWLQ$PHULFD(XURSHDQG$VLDWKURXJKWKUHH
RSHUDWLQJVHJPHQWV*OREDO+RXVLQJ*OREDO/LIHVW\OHDQG
*OREDO3UHQHHG$VVXUDQWSDUWQHUVZLWKFOLHQWVZKRDUHOHDGHUV
LQWKHLULQGXVWULHVWRSURYLGHFRQVXPHUVDGLYHUVHUDQJHRI
SURWHFWLRQSURGXFWVDQGVHUYLFHV7KURXJKLWV*OREDO+RXVLQJ
VHJPHQW$VVXUDQWSURYLGHVOHQGHUSODFHGKRPHRZQHUV
PDQXIDFWXUHGKRXVLQJDQGÁRRGLQVXUDQFHUHQWHUVLQVXUDQFH
DQGUHODWHGSURGXFWV DOVRUHIHUUHGWRDVRXU´PXOWLIDPLO\
KRXVLQJµEXVLQHVV DQGÀHOGVHUYLFHVYDOXDWLRQVHUYLFHVDQG
RWKHUSURSHUW\ULVNPDQDJHPHQWVHUYLFHV DOVRUHIHUUHGWR
as our “mortgage solutions” business). Through its Global
/LIHVW\OHVHJPHQW$VVXUDQWSURYLGHVPRELOHGHYLFHSURWHFWLRQ
SURGXFWVDQGUHODWHGVHUYLFHVDQGH[WHQGHGVHUYLFHSURGXFWV
DQGUHODWHGVHUYLFHVIRUFRQVXPHUHOHFWURQLFVDQGDSSOLDQFHV
DOVRUHIHUUHGWRDVRXU´JOREDOFRQQHFWHGOLYLQJµEXVLQHVV 
YHKLFOHSURWHFWLRQVHUYLFHVDQGFUHGLWLQVXUDQFH*OREDO
3UHQHHGSURYLGHVSUHIXQGHGIXQHUDOLQVXUDQFHDQGDQQXLW\
products.

2XU&RPSHWLWLYH6WUHQJWKV
2XUÀQDQFLDOVWUHQJWKDQGRXUFRUHFDSDELOLWLHVDFURVVRXU
EXVLQHVVHVFUHDWHFRPSHWLWLYHDGYDQWDJHVWKDWZHEHOLHYH
DOORZXVWRVXSSRUWRXUFOLHQWVDQGRXUSURÀWDEOHJURZWK
RYHUWKHORQJWHUP

2XUÀQDQFLDOVWUHQJWK
:HEHOLHYHZHKDYHDVWURQJEDODQFHVKHHWZLWKDORZOHYHUDJH
UDWLR$VRI'HFHPEHUZHKDGLQDVVHWV
DQGRXUGHEWWRWRWDOFDSLWDOZDV,QDGGLWLRQRXU

*OREDO+RXVLQJ*OREDO/LIHVW\OHDQG*OREDO3UHQHHGVHJPHQWV
JHQHUDWHVLJQLÀFDQWDPRXQWVRIFDVKÁRZZKLFKSURYLGHV
XVÁH[LELOLW\WRPDNHDSSURSULDWHLQYHVWPHQWVLQVWUDWHJLF
FDSDELOLWLHVDVZHOODVLQSDUWQHUVKLSVZLWKRXUFOLHQWV

Client and consumer insights support product
LQQRYDWLRQ
'XULQJRXUORQJEXVLQHVVWHQXUHZHKDYHGHYHORSHGD
FRPSUHKHQVLYHXQGHUVWDQGLQJRIRXUFOLHQWVDQGWKHFRQVXPHU
PDUNHWVZHVHUYH:HVHHNWROHYHUDJHFRQVXPHULQVLJKWV
WRJHWKHUZLWKGHHSPDUNHWNQRZOHGJHDQGFDSDELOLWLHVWR
DQWLFLSDWHDQGLGHQWLI\WKHVSHFLÀFQHHGVRIRXUFOLHQWVDQG
FRQVXPHUVWKH\VHUYH:HLQWHQGWRFRQWLQXHWRFDSLWDOL]H
RQRXUFOLHQWDQGFRQVXPHULQVLJKWVWRLQWURGXFHQHZDQG
LQQRYDWLYHSURGXFWVDQGVHUYLFHVDQGWRDGDSWWKRVHSURGXFWV
DQGVHUYLFHVWRDGGUHVVHPHUJLQJLVVXHV

Value chain integration
:HRZQRUPDQDJHPXOWLSOHSLHFHVRIWKHYDOXHFKDLQZKLFK
HQDEOHVXVWRFUHDWHSURGXFWVDQGVHUYLFHRIIHULQJVEDVHGRQ
VSHFLÀFFOLHQWQHHGVDQGSURYLGHDPRUHVHDPOHVVH[SHULHQFH
IRUFRQVXPHUV2IIHULQJHQGWRHQGVROXWLRQVDOORZVXVWR
DGDSWPRUHTXLFNO\DQGHIÀFLHQWO\WRFOLHQWDQGFRQVXPHU
QHHGV9LVLELOLW\DFURVVWKHYDOXHFKDLQKHOSVXVFROOHFWDQG
VKDUHLQVLJKWVWRLPSURYHWKHFRQVXPHUH[SHULHQFHDQGRXU
offerings.

2XU6WUDWHJ\IRU3URÀWDEOH*URZWK
$VVXUDQW·VYLVLRQLVWREHWKHSUHPLHUSURYLGHURIULVN
PDQDJHPHQWVROXWLRQVLQRXUDGGUHVVDEOHPDUNHWVZLWKLQ
WKHKRXVLQJDQGOLIHVW\OHPDUNHWVJOREDOO\7RDFKLHYHWKLV
YLVLRQZHDUHXQGHUJRLQJDPXOWL\HDUWUDQVIRUPDWLRQWR
SRVLWLRQRXUVHOYHVIRUORQJWHUPSURÀWDEOHJURZWKE\
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*URZLQJRXUSRUWIROLRRIPDUNHWOHDGLQJ
businesses
:HOHYHUDJHRXUFRPSHWLWLYHVWUHQJWKVWRIRFXVRQQLFKH
EXVLQHVVHVZKHUHZHFDQPDLQWDLQRUUHDFKPDUNHWOHDGLQJ
SRVLWLRQVDQGDFKLHYHDWWUDFWLYHUHWXUQV:HSHULRGLFDOO\DVVHVV
RXUEXVLQHVVSRUWIROLRWRHQVXUHZHDOLJQUHVRXUFHVZLWKWKH
EHVWRSSRUWXQLWLHVZLWKLQWKHKRXVLQJDQGOLIHVW\OHPDUNHWV
DQGFXUUHQWO\ZHKDYHLGHQWLÀHGFRQQHFWHGOLYLQJPRUWJDJH
VROXWLRQVDQGPXOWLIDPLO\KRXVLQJDVNH\EXVLQHVVHVWDUJHWHG
IRUJURZWK:HDUHIRFXVHGRQJURZLQJRXUEXVLQHVVHVE\
FRQWLQXLQJWRLQYHVWLQQLFKHFDSDELOLWLHVIXUWKHUH[SDQGLQJ
RXURIIHULQJVDQGGLYHUVLI\LQJRXUGLVWULEXWLRQFKDQQHOV

3URYLGLQJLQWHJUDWHGULVNPDQDJHPHQWRIIHULQJV
:HDUHH[SDQGLQJRXURIIHULQJVEH\RQGRXUULVNEDVHG
EXVLQHVVHVWRIHHEDVHGVHUYLFHVDORQJWKHOLIHF\FOHRIRXU
FRUHSURGXFWV$VZHDGDSWRXUEXVLQHVVSRUWIROLRWRUHVSRQG
to client and consumer needs, our mix of business is shifting
WRZDUGVPRUHIHHEDVHGFDSLWDOOLJKWVHUYLFHRIIHULQJV,Q
IHHEDVHGFDSLWDOOLJKWEXVLQHVVHVDFFRXQWHGIRU
RURIQHWHDUQHGSUHPLXPVIHHVDQGRWKHU
LQFRPHIRU*OREDO+RXVLQJ*OREDO/LIHVW\OHDQG*OREDO
3UHQHHGFRPSDUHGWRLQ$VZHJURZRXULQWHJUDWHG
RIIHULQJVWKLVEXVLQHVVPL[VKLIWZLOOGLYHUVLI\RXUUHYHQXH
DQGHDUQLQJVDQGZHH[SHFWLWZLOODOVRSURYLGHDWWUDFWLYH
UHWXUQVRYHUWLPH

,PSOHPHQWLQJDPRUHDJLOHDQGHIÀFLHQW
operating model
The implementation of our global operating model, including
a more integrated organizational structure across our global
RSHUDWLRQVVKRXOGDFKLHYHHIÀFLHQFLHVWRVXSSRUWRXUSURÀWDEOH
JURZWKORQJWHUP:HDUHUHRUJDQL]LQJRXUJOREDOEXVLQHVV
RSHUDWLQJVWUXFWXUHWRLQFUHDVHFRPSHWLWLYHDJLOLW\DQG
GHOLYHUVXSHULRUFXVWRPHUH[SHULHQFHDQGFHQWUDOL]LQJNH\
VXSSRUWIXQFWLRQVWRUHGXFHRYHUDOOH[SHQGLWXUHVRYHUWLPH
DQGEHQHÀWIURPHFRQRPLHVRIVFDOH

Deploying our capital strategically
:HGHSOR\FDSLWDOWRLQYHVWLQDQGJURZRXUEXVLQHVVHV
UHSXUFKDVHVKDUHVDQGSD\GLYLGHQGV2XUDSSURDFKWRPHUJHUV
DFTXLVLWLRQVDQGRWKHUJURZWKRSSRUWXQLWLHVUHÁHFWVRXU
prudent and disciplined approach to managing our capital.
:HWDUJHWQHZEXVLQHVVDQGFDSDELOLWLHVWKDWFRPSOHPHQWVRU

VXSSRUWVRXUEXVLQHVVPRGHOZKLFKLVIRFXVHGRQH[SDQGLQJ
FDSDELOLWLHVDQGGLVWULEXWLRQLQWDUJHWHGJURZWKEXVLQHVVHV
globally.

+LJKOLJKWV
$VVXUDQWPDGHVLJQLÀFDQWSURJUHVVLQH[HFXWLQJLWVPXOWL
\HDUWUDQVIRUPDWLRQLQ$VSDUWRILWVEXVLQHVVSRUWIROLR
realignment to focus on specialty housing and lifestyle
SURWHFWLRQSURGXFWVDQGVHUYLFHVWKH&RPSDQ\VXEVWDQWLDOO\
H[LWHGWKHKHDOWKLQVXUDQFHPDUNHWDQGVROGLWVHPSOR\HH
EHQHÀWVEXVLQHVVWR6XQ/LIH$VVXUDQFH&RPSDQ\RI&DQDGD
´6XQ/LIHµ DVXEVLGLDU\RI6XQ/LIH)LQDQFLDO,QF6HH1RWH
DQG1RWHUHVSHFWLYHO\WRWKH&RQVROLGDWHG)LQDQFLDO
6WDWHPHQWVLQFOXGHGHOVHZKHUHLQWKLV5HSRUWIRUPRUH
LQIRUPDWLRQ7KH&RPSDQ\DOVRPDGHVHOHFWDFTXLVLWLRQV
ZLWKLQWKHKRXVLQJDQGOLIHVW\OHPDUNHWVLQWREURDGHQ
LWVFDSDELOLWLHVDQGIHHEDVHGFDSLWDOOLJKWVHUYLFHRIIHULQJV
,Q-XO\WKH&RPSDQ\DFTXLUHG$PHULFDQ7LWOH,QF
DOHDGHULQWLWOHDQGYDOXDWLRQVHUYLFHVIRUKRPHHTXLW\
OHQGHUVDQGLQ0DUFKWKH&RPSDQ\DFTXLUHGFHUWDLQ
UHQHZDOULJKWVWRD1DWLRQDO)ORRG,QVXUDQFH3URJUDPEORFN
RIEXVLQHVV,QDGGLWLRQLQ'HFHPEHUWKH&RPSDQ\
HQWHUHGLQWRDGHÀQLWLYHDJUHHPHQWWRSXUFKDVH*UHHQ7UHH
,QVXUDQFH$JHQF\,QFZKLFKVHOOVKRXVLQJSURWHFWLRQSURGXFWV
LQFOXGLQJYROXQWDU\KRPHRZQHUVDQGPDQXIDFWXUHGKRXVLQJ
policies, and other insurance products. The transaction
FORVHGLQ)HEUXDU\
,QDGGLWLRQWKH&RPSDQ\LPSOHPHQWHGDQHZJOREDO
RUJDQL]DWLRQDOVWUXFWXUHIRULWVEXVLQHVVRSHUDWLRQVDQGNH\
VXSSRUWIXQFWLRQVDQGZLOOFRQWLQXHWRFDVFDGHWKRVHFKDQJHV
GRZQWKHRUJDQL]DWLRQLQ:HFUHDWHGDQHZ&KLHI
2SHUDWLQJ2IÀFHU ´&22µ UROHUHVSRQVLEOHIRURYHUVHHLQJ
WKHRSHUDWLRQVRI$VVXUDQW·VEXVLQHVVOLQHVZRUOGZLGH7KLV
HYROYLQJRSHUDWLQJVWUXFWXUHVKRXOGLPSURYHFRRUGLQDWLRQDQG
H[HFXWLRQDFURVVWKHJOREDOKRXVLQJDQGOLIHVW\OHPDUNHWV
We also implemented global organizational structures for
KXPDQUHVRXUFHVFRPPXQLFDWLRQVPDUNHWLQJVWUDWHJ\DQG
SURFXUHPHQW:HFUHDWHGD&KLHI7HFKQRORJ\2IÀFHUUROHWROHDG
WHFKQRORJ\VWUDWHJ\DQGDOLJQ,7ZLWKEXVLQHVVREMHFWLYHVDFURVV
RXUJOREDOHQWHUSULVHDQGD&KLHI5LVN2IÀFHU ´&52µ UROHWR
HQKDQFHDQGH[SDQGRXUJOREDOULVNPDQDJHPHQWIUDPHZRUN
:LWKLQÀQDQFHRXUQHZO\DSSRLQWHG&KLHI)LQDQFLDO2IÀFHU
(“CFO”) is leading the integration of the Company’s global
ÀQDQFHDQGDFFRXQWLQJRUJDQL]DWLRQDVVHWPDQDJHPHQWDQG
WD[IXQFWLRQVWRPRUHFORVHO\DOLJQZLWKRXURSHUDWLRQDODQG
ULVNIXQFWLRQVZLWKLQRXUJOREDORSHUDWLQJPRGHO

Segments
As part of the business portfolio realignment and organizational
changes, the composition of the Company’s reportable
segments changed accordingly. Corresponding items of
VHJPHQWLQIRUPDWLRQIRUSULRUSHULRGVKDYHEHHQUHYLVHG
WRFRQIRUPWRWKHQHZUHSRUWDEOHVHJPHQWV)RUDGGLWLRQDO
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information on our segments, see “Item 7. Management’s
Discussion and Analysis of Financial Condition and Results
RI2SHUDWLRQV³5HVXOWVRI2SHUDWLRQVµDQG1RWHWRWKH
&RQVROLGDWHG)LQDQFLDO6WDWHPHQWVLQFOXGHGHOVHZKHUHLQ
this Report.
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Global Housing
For the Years Ended
December 31, 2016
December 31, 2015
Net earned premiums, fees and other by major product grouping:
/HQGHUSODFHGLQVXUDQFH
0XOWLIDPLO\KRXVLQJ
Mortgage solutions
Manufactured housing and other
TOTAL
Segment net income
&RPELQHGUDWLRIRUULVNEDVHGEXVLQHVVHV 
3UHWD[LQFRPHPDUJLQIRUIHHEDVHGFDSLWDOOLJKWEXVLQHVVHV(2)
(TXLW\H[FOXGLQJDFFXPXODWHGRWKHUFRPSUHKHQVLYHLQFRPH



$








2,288,801







$








2,450,246





(1) The combined ratio for risk-based businesses is equal to total policyholder benefits, losses and expenses, including reportable catastrophe losses,
divided by net earned premiums and fees and other income for lender-placed insurance, manufactured housing and other insurance businesses.
(2) The pre-tax margin for fee-based, capital-light businesses equals income before provision for income taxes divided by net earned premiums and
fees and other income for multi-family housing and mortgage solutions.

2XU3URGXFWVDQG6HUYLFHV
*OREDO+RXVLQJKDVWKUHHNH\OLQHVRIEXVLQHVVOHQGHUSODFHG
LQVXUDQFHPXOWLIDPLO\KRXVLQJ ZKLFKLVFRPSULVHGRIUHQWHUV
insurance and related products) and mortgage solutions
ZKLFKLVFRPSULVHGRISURSHUW\LQVSHFWLRQDQGSUHVHUYDWLRQ
YDOXDWLRQDQGWLWOHVHUYLFHVDQGRWKHUSURSHUW\ULVNPDQDJHPHQW
VHUYLFHV :HDOVRSURYLGHYROXQWDU\PDQXIDFWXUHGKRXVLQJ
KRPHRZQHUVDQGÁRRGLQVXUDQFH

RIQRWLÀFDWLRQDQGRXWUHDFKWRERWKWKHKRPHRZQHUDQGWKH
ODVWNQRZQLQVXUDQFHFDUULHURUDJHQWWKURXJKSKRQHFDOOV
DQGZULWWHQFRUUHVSRQGHQFHZKLFKJHQHUDOO\WDNHVXSWR
GD\VWRFRPSOHWH,IFRYHUDJHFDQQRWEHYHULÀHGDWWKH
HQGRIWKLVSURFHVVWKHPRUWJDJHVHUYLFHUSURFXUHVDOHQGHU
SODFHGSROLF\IRUZKLFKWKHKRPHRZQHULVUHVSRQVLEOHIRU
SD\LQJWKHUHODWHGSUHPLXPV2XUSODFHPHQWUDWHVUHÁHFW
WKHSHUFHQWDJHRILQVXUDQFHSROLFLHVSODFHGWRORDQVWUDFNHG
7KHKRPHRZQHUDOZD\VUHWDLQVWKHRSWLRQWRREWDLQRUUHQHZ
the insurance of his or her choice.

/HQGHUSODFHGLQVXUDQFH
:HSURYLGHOHQGHUSODFHGLQVXUDQFHIRUKRPHRZQHUV
PDQXIDFWXUHGKRXVLQJDQGÁRRGDVGHVFULEHGEHORZ

Lender-placed homeowners insurance
/HQGHUSODFHGKRPHRZQHUVLQVXUDQFHFRQVLVWVSULQFLSDOO\RI
ÀUHDQGGZHOOLQJKD]DUGLQVXUDQFHRIIHUHGWKURXJKRXUOHQGHU
SODFHGSURJUDP7KHOHQGHUSODFHGSURJUDPSURYLGHVFROODWHUDO
SURWHFWLRQWROHQGHUVPRUWJDJHVHUYLFHUVDQGLQYHVWRUVLQ
PRUWJDJHGSURSHUWLHVLQWKHHYHQWWKDWDKRPHRZQHUGRHV
QRWPDLQWDLQLQVXUDQFHRQDPRUWJDJHGGZHOOLQJ/HQGHU
SODFHGLQVXUDQFHSURYLGHVVWUXFWXUDOFRYHUDJHVLPLODUWRWKDW
RIDVWDQGDUGKRPHRZQHUVSROLF\7KHDPRXQWRIFRYHUDJH
LVRIWHQEDVHGRQWKHODVWNQRZQLQVXUDQFHFRYHUDJHXQGHU
WKHSULRUSROLF\IRUWKHSURSHUW\DQGSURYLGHVUHSODFHPHQW
FRVWFRYHUDJHRQWKHSURSHUW\,WSURWHFWVERWKWKHOHQGHU·V
LQWHUHVWDQGWKHERUURZHU·VLQWHUHVWDQGHTXLW\:HDOVR
SURYLGH5HDO(VWDWH2ZQHG ´5(2µ LQVXUDQFHFRQVLVWLQJRI
insurance on foreclosed properties managed by our clients.
,QWKHPDMRULW\RIFDVHVZHXVHDSURSULHWDU\LQVXUDQFH
WUDFNLQJDGPLQLVWUDWLRQV\VWHPOLQNHGZLWKWKHDGPLQLVWUDWLYH
systems of our clients to monitor clients’ mortgage portfolios
WRYHULI\WKHH[LVWHQFHRILQVXUDQFHRQHDFKPRUWJDJHG
property and identify those that are uninsured. If there is
DSRWHQWLDOODSVHLQLQVXUDQFHFRYHUDJHZHEHJLQDSURFHVV

Lender-placed manufactured housing insurance
/HQGHUSODFHGPDQXIDFWXUHGKRXVLQJLQVXUDQFHFRQVLVWV
SULQFLSDOO\RIILUHDQGGZHOOLQJKD]DUGLQVXUDQFHIRU
PDQXIDFWXUHGKRXVLQJRIIHUHGWKURXJKRXUOHQGHUSODFHG
SURJUDP/HQGHUSODFHGLQVXUDQFHIRUPDQXIDFWXUHGKRXVLQJ
LVLVVXHGDIWHUDQLQVXUDQFHWUDFNLQJSURFHVVVLPLODUWRWKDW
GHVFULEHGDERYH7UDFNLQJLVSHUIRUPHGXVLQJDSURSULHWDU\
LQVXUDQFHWUDFNLQJDGPLQLVWUDWLRQV\VWHP

/HQGHUSODFHGÁRRGLQVXUDQFH
/HQGHUSODFHGÁRRGLQVXUDQFHFRQVLVWVRIÁRRGLQVXUDQFH
RIIHUHGWKURXJKRXUOHQGHUSODFHGSURJUDP,WSURYLGHV
collateral protection to lenders in mortgaged properties in
WKHHYHQWDKRPHRZQHUGRHVQRWPDLQWDLQÁRRGLQVXUDQFH
/HQGHUSODFHGÁRRGLQVXUDQFHLVLVVXHGDIWHUDQLQVXUDQFH
WUDFNLQJSURFHVVVLPLODUWRWKDWGHVFULEHGDERYH

0XOWLIDPLO\KRXVLQJ
:HRIIHUUHQWHUVLQVXUDQFHIRUDZLGHYDULHW\RIPXOWLIDPLO\
UHQWDOSURSHUWLHVLQFOXGLQJYDFDWLRQUHQWDOVSURYLGLQJFRQWHQW
protection for renters’ personal belongings and liability
SURWHFWLRQIRUWKHSURSHUW\RZQHUVDJDLQVWUHQWHUFDXVHG
GDPDJH:HDOVRSURYLGHWHQDQWERQGVDVDQDOWHUQDWLYH
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WRDVHFXULW\GHSRVLWZKLFKDOORZVRXUFOLHQWVWRRIIHUD
ORZHUPRYHLQFRVWRSWLRQZKLOHPLQLPL]LQJWKHULVNRIORVV
IURPGDPDJHVDQGUHFHLYDEOHVPDQDJHPHQWZKLFKKHOSV
RXUFOLHQWVWRPD[LPL]HWKHFROOHFWLRQRIDPRXQWVRZHGE\
prior tenants.

Mortgage solutions
:HKDYHH[SDQGHGRXUFDSDELOLWLHVDFURVVWKHPRUWJDJHORDQ
OLIHF\FOHWKURXJKDVHULHVRIDFTXLVLWLRQVWREHWWHUVHUYHRXU
FOLHQWVE\RIIHULQJPRUWJDJHUHODWHGVHUYLFHV2XUVHUYLFH
offerings include:
•Field

Services:HSURYLGHÀHOGVHUYLFHVLQVSHFWLRQVHUYLFHV
UHVWRUDWLRQDQG5(2DVVHWPDQDJHPHQWWRPRUWJDJHVHUYLFLQJ
FOLHQWVDQGLQYHVWRUVWKURXJKDQDWLRQZLGHQHWZRUNRI
independent contractors.
•Valuation

and Title Services.:HSURYLGHYDOXDWLRQVHUYLFHV
DFURVVWKHRULJLQDWLRQKRPHHTXLW\DQGGHIDXOWPDUNHWV
WKURXJKDQDWLRQZLGHQHWZRUNRILQGHSHQGHQWFRQWUDFWRUV
DVZHOODVLQWHUQDODSSUDLVHUV9DOXDWLRQVHUYLFHVLQFOXGH
RULJLQDWLRQGHIDXOWDQGKRPHHTXLW\DSSUDLVDOVEURNHU
SULFHRSLQLRQVZKLFKDVVLVWPRUWJDJHVHUYLFLQJFOLHQWVZLWK
GHWHUPLQLQJSURSHUW\YDOXHVDQGDOWHUQDWLYHYDOXDWLRQV
SURGXFWV:HDOVRSURYLGHWLWOHDQGVHWWOHPHQWVHUYLFHV
WRKRPHHTXLW\OHQGHUVDVZHOODVFRQYHQWLRQDOPRUWJDJH
OHQGHUVDQGUHÀQDQFLQJOHQGHUV

Manufactured housing and other insurance
products
:HDOVRRIIHUYROXQWDU\PDQXIDFWXUHGKRXVLQJLQVXUDQFH
KRPHRZQHUVLQVXUDQFHDQGÁRRGLQVXUDQFHDVZHOODVÁRRG
LQVXUDQFHXQGHUWKH1DWLRQDO)ORRG,QVXUDQFH3URJUDP2XU
YROXQWDU\LQVXUDQFHJHQHUDOO\SURYLGHVVWUXFWXUDOFRYHUDJH
DVZHOODVFRQWHQWDQGOLDELOLW\FRYHUDJH:HDUHWKHVHFRQG
ODUJHVWDGPLQLVWUDWRUIRUWKH86JRYHUQPHQWXQGHUWKH
YROXQWDU\1DWLRQDO)ORRG,QVXUDQFH3URJUDPIRUZKLFKZH
earn fees for collecting premiums and processing claims. This
EXVLQHVVLVUHLQVXUHGWRWKH86JRYHUQPHQW

Distribution and Clients
*OREDO+RXVLQJHVWDEOLVKHVORQJWHUPUHODWLRQVKLSVZLWK
OHDGLQJPRUWJDJHOHQGHUVVHUYLFHUVDQGSURSHUW\PDQDJHPHQW
FRPSDQLHV7KHPDMRULW\RIRXUOHQGHUSODFHGDJUHHPHQWVDUH
H[FOXVLYH7\SLFDOO\WKHVHDJUHHPHQWVKDYHWHUPVRIWKUHHWR
ÀYH\HDUVDQGDOORZXVWRLQWHJUDWHRXUV\VWHPVZLWKWKRVH
of our clients. We offer our manufactured housing insurance
programs primarily through manufactured housing lenders and
UHWDLOHUVDORQJZLWKLQGHSHQGHQWVSHFLDOW\DJHQWV,QGHSHQGHQW
VSHFLDOW\DJHQWVDOVRGLVWULEXWHÁRRGSURGXFWVDQGRWKHU
VSHFLDOW\SURSHUW\SURGXFWVPXOWLIDPLO\KRXVLQJSURGXFWV
are distributed primarily through property management
FRPSDQLHVDQGDIÀQLW\PDUNHWLQJSDUWQHUV2XUPRUWJDJH
VROXWLRQVVHUYLFHVDUHSURYLGHGGLUHFWO\WRPRUWJDJHOHQGHUV
DQGVHUYLFHUVW\SLFDOO\XQGHUQRQH[FOXVLYHDUUDQJHPHQWV
$VRI'HFHPEHUQRVLQJOH*OREDO+RXVLQJFOLHQW
DFFRXQWHGIRURUPRUHRIRXUFRQVROLGDWHGUHYHQXH
 ASSURANT, INC. – 2016 Form 10-K

+RZHYHU*OREDO+RXVLQJLVGHSHQGHQWRQDIHZFOLHQWVWKH
ORVVRIDQ\RQHRUPRUHVXFKFOLHQWVFRXOGKDYHDPDWHULDO
DGYHUVHHIIHFWRQWKH&RPSDQ\·VUHVXOWVRIRSHUDWLRQVDQGFDVK
ÁRZV6HH´,WHP$5LVN)DFWRUV³2XUUHYHQXHVDQGSURÀWV
may decline if we are unable to maintain relationships with
VLJQLÀFDQWFOLHQWVGLVWULEXWRUVDQGRWKHUSDUWLHVLPSRUWDQW
to the success of our business, or renew contracts with
WKHPRQIDYRUDEOHWHUPVRULIWKRVHSDUWLHVIDFHÀQDQFLDO
reputational or regulatory issues.”

2XU$GGUHVVDEOH0DUNHWV
DQG0DUNHW$FWLYLW\
:LWKUHVSHFWWRWKHOHQGHUSODFHGPDUNHWDVWKHKRXVLQJ
PDUNHWKDVLPSURYHGSODFHPHQWUDWHVKDYHGHFOLQHGUHVXOWLQJ
LQORZHUQHWHDUQHGSUHPLXPV:HH[SHFWSODFHPHQWUDWHV
WRFRQWLQXHWRGHFOLQHZLWKDGGLWLRQDOGHFOLQHVLQDWD
SDFHFRQVLVWHQWZLWKDVWKHOHQGHUSODFHGPDUNHWPRYHV
FORVHUWRZKDWZHH[SHFWWREHLWVVWHDG\VWDWH
7KH86UHQWHUVLQVXUDQFHPDUNHWLVDJURZLQJPDUNHWZKHUH
ZHEHOLHYHWKHUHLVRSSRUWXQLW\WRLQFUHDVHRXUPDUNHW
VKDUH'HFUHDVLQJKRPHRZQHUVKLSUDWHVKDYHFRQWULEXWHG
WRJURZWKRIUHQWDOKRXVHKROGVDQGWKHUHIRUHGHPDQGIRU
rental insurance.
:KLOHWKHÀHOGVHUYLFHVDQGYDOXDWLRQPDUNHWVDUHH[SHFWHGWR
GHFOLQHIURPOHYHOVGXHWRH[SHFWHGORZHURULJLQDWLRQ
UHÀQDQFLQJGHOLQTXHQF\DQGGHIDXOWYROXPHVZHEHOLHYH
WKHUHPD\EHRSSRUWXQLWLHVIRUJURZWKIURPH[SDQGLQJ
RIIHULQJVWRH[LVWLQJFOLHQWVDQGLQFUHDVLQJRXUPDUNHWVKDUH
,Q)HEUXDU\WKH&RPSDQ\DFTXLUHG*UHHQ7UHH,QVXUDQFH
$JHQF\,QFZKLFKVHOOVKRXVLQJSURWHFWLRQSURGXFWVLQFOXGLQJ
YROXQWDU\KRPHRZQHUVDQGPDQXIDFWXUHGKRXVLQJSROLFLHV
DQGRWKHULQVXUDQFHSURGXFWV,QWKH&RPSDQ\DFTXLUHG
$PHULFDQ7LWOH,QFDOHDGHULQWLWOHDQGYDOXDWLRQVHUYLFHV
IRUKRPHHTXLW\OHQGHUVDQGUHQHZDOULJKWVWRWKH1DWLRQDO
)ORRG,QVXUDQFH3URJUDPEORFNRIEXVLQHVVRI1DWLRQZLGH0XWXDO
,QVXUDQFH&RPSDQ\,QZHDFTXLUHG6WUHHW/LQNVRQHRI
the largest independent appraisal management companies in
WKH8QLWHG6WDWHVDQGH0RUWJDJH/RJLFDOHDGLQJSURYLGHU
RIEURNHUSULFHRSLQLRQV,QZHVROGRXUJHQHUDODJHQF\
business and primary associated insurance carrier, American
Reliable Insurance Company (“ARIC”) to Global Indemnity
Group, Inc., a subsidiary of Global Indemnity plc.

5LVN0DQDJHPHQW
The Company earns premiums on its insurance products and
IHHVIRULWVRWKHUVHUYLFHV2XUOHQGHUSODFHGKRPHRZQHUV
LQVXUDQFHSURJUDPDQGFHUWDLQRIRXUOHQGHUSODFHG
PDQXIDFWXUHGKRXVLQJSURGXFWVDUHQRWXQGHUZULWWHQRQDQ
LQGLYLGXDOSROLF\EDVLV&RQWUDFWVZLWKRXUFOLHQWVUHTXLUH
XVWRLVVXHWKHVHSROLFLHVDXWRPDWLFDOO\ZKHQDERUURZHU·V
LQVXUDQFHFRYHUDJHLVQRWPDLQWDLQHG7KHVHSURGXFWVDUH
SULFHGWRIDFWRULQWKHDGGLWLRQDOULVNIURPHQVXULQJDOOFOLHQW
SURSHUWLHVDUHSURYLGHGFRQWLQXRXVLQVXUDQFHFRYHUDJH:H
PRQLWRUSULFLQJDGHTXDF\EDVHGRQDYDULHW\RIIDFWRUVDQG
DGMXVWSULFLQJDVUHTXLUHGVXEMHFWWRUHJXODWRU\FRQVWUDLQWV
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%HFDXVHVHYHUDORIRXUEXVLQHVVOLQHV VXFKDVKRPHRZQHUV
manufactured housing, and other property policies) are
H[SRVHGWRFDWDVWURSKHULVNVZHSXUFKDVHUHLQVXUDQFH
FRYHUDJHWRSURWHFWWKHFDSLWDORI$VVXUDQWDQGWRPLWLJDWH
HDUQLQJVYRODWLOLW\2XUUHLQVXUDQFHSURJUDPJHQHUDOO\
LQFRUSRUDWHVDSURYLVLRQWRDOORZIRUWKHUHLQVWDWHPHQW
RIFRYHUDJHZKLFKSURYLGHVSURWHFWLRQDJDLQVWWKHULVN
RIPXOWLSOHFDWDVWURSKHVLQDVLQJOH\HDU)RUDQG
FRQWLQXLQJLQWR$VVXUDQWKDGDELOOLRQSURSHUW\
FDWDVWURSKHUHLQVXUDQFHSURJUDP7KH86SHURFFXUUHQFH
FDWDVWURSKHFRYHUDJHSURYLGHVELOOLRQRISURWHFWLRQLQ
H[FHVVRIPLOOLRQRIUHWHQWLRQDQG&DULEEHDQDQG/DWLQ
$PHULFDQFDWDVWURSKHFRYHUDJHSURYLGHVXSWRPLOOLRQ
LQH[FHVVRIPLOOLRQUHWHQWLRQDQGPLOOLRQLQH[FHVV
RIPLOOLRQUHWHQWLRQUHVSHFWLYHO\

Seasonality
:HH[SHULHQFHVHDVRQDOÁXFWXDWLRQLQVRPHRIRXUOLQHVRI
EXVLQHVVHVEXWZHKDYHQRWH[SHULHQFHGPDWHULDOVHDVRQDO
WUHQGVRYHUDOO6HDVRQDOLW\IRUPRUWJDJHVROXWLRQVLVLQOLQH
ZLWKVHDVRQDOLW\LQWKHRYHUDOOKRXVLQJDQGPRUWJDJHPDUNHWV
In addition, results for this business may be subject to
ÁXFWXDWLRQEDVHGRQLQWHUHVWUDWHV6HYHUDORIRXUEXVLQHVV
OLQHVDUHH[SRVHGWRFDWDVWURSKHULVNVZKLFKH[SHULHQFH
VHDVRQDOÁXFWXDWLRQVDVODUJHFDWDVWURSKHVVXFKDVKXUULFDQHV
typically occur in the second half of the year.

*OREDO/LIHVW\OH
For the Years Ended
December 31, 2015
December 31, 2016
Net earned premiums, fees and other for selected product groupings:
*OREDOFRQQHFWHGOLYLQJ PRELOHDQGVHUYLFHFRQWUDFWV 
*OREDOYHKLFOHSURWHFWLRQVHUYLFHV
Global credit and other
TOTAL
Segment net income
&RPELQHGUDWLRIRUULVNEDVHGEXVLQHVVHV(2)
3UHWD[LQFRPHPDUJLQIRUIHHEDVHGFDSLWDOOLJKWEXVLQHVVHV(3)
(TXLW\H[FOXGLQJDFFXPXODWHGRWKHUFRPSUHKHQVLYHLQFRPH 



$







3,706,167







$







3,634,016





(1) In 2016 and 2015, 45.2% and 40.2% of the total was from mobile products and 54.8% and 59.8% was from service contracts, respectively.
(2) The combined ratio for risk-based businesses is equal to total benefits, losses and expenses divided by net earned premiums and fees and other
income for global vehicle protection services, global credit and other insurance businesses.
(3) The pre-tax income margin for fee-based, capital-light businesses equals income before provision for income taxes divided by net earned premiums
and fees and other income for global connected living.
(4) For purposes of presentation comparability, the 2015 equity measure reflects goodwill as if it were reallocated using the same fair value
percentage as 2016. However, such segment change and reallocation did not occur until 2016.

2XU3URGXFWVDQG6HUYLFHV
*OREDO/LIHVW\OHKDVWKUHHNH\OLQHVRIEXVLQHVVJOREDO
FRQQHFWHGOLYLQJZKLFKLQFOXGHVPRELOHGHYLFHSURWHFWLRQ
SURGXFWVDQGUHODWHGVHUYLFHVDQGH[WHQGHGVHUYLFHFRQWUDFWV
LQVXUDQFHSROLFLHVDQGZDUUDQWLHV  ´(6&Vµ IRUFRQVXPHU
HOHFWURQLFVDQGDSSOLDQFHVJOREDOYHKLFOHSURWHFWLRQVHUYLFHV
and global credit and other insurance.

*OREDOFRQQHFWHGOLYLQJ
7KURXJKSDUWQHUVKLSVZLWKPRELOHFDUULHUVRULJLQDOHTXLSPHQW
PDQXIDFWXUHUV ´2(0Vµ HFRPPHUFHDQGRWKHUUHWDLOHUV
DQGPXOWLSOHV\VWHPRSHUDWRUV ´062Vµ ZHXQGHUZULWHDQG
SURYLGHDGPLQLVWUDWLYHVHUYLFHVIRU(6&V7KHVHFRQWUDFWV
SURYLGHFRQVXPHUVZLWKFRYHUDJHRQPRELOHGHYLFHVDQG
consumer electronics and appliances, protecting them
IURPFHUWDLQFRYHUHGORVVHV:HSD\WKHFRVWRIUHSDLULQJRU
UHSODFLQJWKHVHFRQVXPHUJRRGVLQWKHHYHQWRIORVVWKHIW
DFFLGHQWDOGDPDJHDQGPHFKDQLFDOEUHDNGRZQRUHOHFWURQLF
PDOIXQFWLRQDIWHUWKHPDQXIDFWXUHU·VZDUUDQW\H[SLUHV

2XUVWUDWHJ\LVWRSURYLGHLQWHJUDWHGVHUYLFHRIIHULQJVWR
RXUFOLHQWVWKDWDGGUHVVDOODVSHFWVRIWKH(6&RUZDUUDQW\
SURJUDPGHVLJQDQGPDUNHWLQJVWUDWHJ\ULVNPDQDJHPHQW
data analytics, customer support and claims handling, supply
FKDLQDQGVHUYLFHGHOLYHU\LQFOXGLQJUHSDLUDQGORJLVWLFV
DQGGHYLFHGLVSRVLWLRQ)RUH[DPSOHZHVHHNWRSURYLGH
HQGWRHQGPRELOHGHYLFHOLIHF\FOHVHUYLFHVLQRXUPRELOH
EXVLQHVV³IURPZKHQWKHGHYLFHLVUHFHLYHGDQGLQVSHFWHG
repaired or refurbished, and ultimately disposed of through
a sale to third parties or used to meet an insurance claim.
,QDGGLWLRQWRH[WHQGHGSURWHFWLRQIRUPXOWLSOHGHYLFHVRXU
PRELOHRIIHULQJVLQFOXGHWUDGHLQVDQGXSJUDGHVDQGSUHPLXP
FXVWRPHUVXSSRUWLQFOXGLQJGHYLFHVHOIGLDJQRVWLFWRROV:H
EHOLHYHWKDWZLWKERWKWKHUHTXLUHGDGPLQLVWUDWLYHVXSSO\
chain and technical support infrastructure and insurance
XQGHUZULWLQJFDSDELOLWLHVZHPDLQWDLQDGLIIHUHQWLDWHG
SRVLWLRQLQWKLVPDUNHWSODFH
,QDGGLWLRQJOREDOFRQQHFWHGOLYLQJDOVRLQFOXGHVRXU
LQYHVWPHQWLQ,NH$VLVWHQFLD ´,Npµ DVHUYLFHVDVVLVWDQFH
EXVLQHVVZLWKVLJQLÀFDQWEXVLQHVVLQ0H[LFRDQGRWKHUFRXQWULHV
ASSURANT, INC. – 2016 Form 10-K
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LQ/DWLQ$PHULFD,NpSULPDULO\SURYLGHVURDGVLGHDVVLVWDQFH
KRPHDVVLVWDQFHWUDYHOPRELOHDQGRWKHUSURWHFWLRQSURGXFWV
DQGVHUYLFHV

0RVWRIRXUGLVWULEXWLRQDJUHHPHQWVDUHH[FOXVLYH7\SLFDOO\
WKHVHDJUHHPHQWVDUHPXOWL\HDUZLWKWHUPVEHWZHHQDQG
\HDUVRQDYHUDJHDQGDOORZXVWRLQWHJUDWHRXUDGPLQLVWUDWLYH
V\VWHPVZLWKWKRVHRIRXUFOLHQWV

*OREDOYHKLFOHSURWHFWLRQVHUYLFHV

$VRI'HFHPEHUQRVLQJOH*OREDO/LIHVW\OHFOLHQW
DFFRXQWHGIRURUPRUHRIRXUFRQVROLGDWHGUHYHQXH
+RZHYHU*OREDO/LIHVW\OHLVGHSHQGHQWRQDIHZFOLHQWVWKH
ORVVRIDQ\RQHRUPRUHVXFKFOLHQWVFRXOGKDYHDPDWHULDO
DGYHUVHHIIHFWRQWKH&RPSDQ\·VUHVXOWVRIRSHUDWLRQVDQGFDVK
ÁRZV6HH´,WHP$5LVN)DFWRUV³2XUUHYHQXHVDQGSURÀWV
may decline if we are unable to maintain relationships with
VLJQLÀFDQWFOLHQWVGLVWULEXWRUVDQGRWKHUSDUWLHVLPSRUWDQW
to the success of our business, or renew contracts from
WKHPRQIDYRUDEOHWHUPVRULIWKHVHSDUWLHVIDFHÀQDQFLDO
reputational or regulatory issues.”

:HXQGHUZULWHDQGSURYLGHDGPLQLVWUDWLYHVHUYLFHVIRUYHKLFOH
VHUYLFHFRQWUDFWV ´96&Vµ DQGDQFLOODU\SURGXFWVSURYLGLQJ
FRYHUDJHIRUYHKLFOHVLQFOXGLQJSDUWVVXFKDVDXWRPRELOHV
WUXFNVUHFUHDWLRQDOYHKLFOHVDQGPRWRUF\FOHV)RU96&VZH
SD\WKHFRVWRIUHSDLULQJDFXVWRPHU·VYHKLFOHLQWKHHYHQW
RIPHFKDQLFDOEUHDNGRZQ)RUDQFLOODU\SURGXFWVFRYHUDJH
YDULHVEXWJHQHUDOO\ZHSD\WKHFRVWRIUHSDLULQJVHUYLFLQJRU
UHSODFLQJSDUWVRURWKHUÀQDQFLDOFRPSHQVDWLRQLQWKHHYHQW
RIPHFKDQLFDOEUHDNGRZQDFFLGHQWDOGDPDJHRUWKHIW:H
SURYLGHLQWHJUDWHGVHUYLFHRIIHULQJVWRRXUFOLHQWVLQFOXGLQJ
SURJUDPGHVLJQDQGPDUNHWLQJVWUDWHJ\ULVNPDQDJHPHQWGDWD
analytics, customer support and claims handling, reinsurance
IDFLOLWDWLRQDVZHOODVDFWXDULDOFRQVXOWLQJ

Global credit and other insurance
2XUFUHGLWLQVXUDQFHSURGXFWVRIIHUSURWHFWLRQIURPOLIHHYHQWV
DQGXQFHUWDLQWLHVWKDWDULVHLQSXUFKDVLQJDQGERUURZLQJ
transactions. Credit insurance programs generally offer
consumers the option to protect a credit card or installment
ORDQEDODQFHRUSD\PHQWVLQWKHHYHQWRIGHDWKLQYROXQWDU\
XQHPSOR\PHQWRUGLVDELOLW\DQGDUHJHQHUDOO\DYDLODEOHWR
DOOFRQVXPHUVZLWKRXWWKHXQGHUZULWLQJUHVWULFWLRQVWKDW
apply to term life insurance. Credit insurance is primarily
VROGLQWHUQDWLRQDOO\RXUFUHGLWLQVXUDQFHEXVLQHVVLQWKH86
has been in decline due to regulatory changes.

Distribution and Clients
*OREDO/LIHVW\OHRSHUDWHVLQWKH86&DQDGDWKH8QLWHG
.LQJGRP ´8.µ ,UHODQG$UJHQWLQD%UD]LO3XHUWR5LFR
Chile, Germany, Spain, Italy, France, Mexico, China, Colombia,
3HUXDQG6RXWK.RUHD*OREDO/LIHVW\OHIRFXVHVRQHVWDEOLVKLQJ
VWURQJORQJWHUPUHODWLRQVKLSVZLWKFOLHQWVWKDWDUHOHDGHUVLQ
WKHLUPDUNHWVLQFOXGLQJOHDGLQJGLVWULEXWRUVRIRXUSURGXFWV
DQGVHUYLFHV,QRXUPRELOHEXVLQHVVZHSDUWQHUZLWKPRELOH
FDUULHUVUHWDLOHUVDQGÀQDQFLDOLQVWLWXWLRQVWKDWPDUNHWRXU
PRELOHGHYLFHSURWHFWLRQDQGUHODWHGVHUYLFHV:HDOVRSDUWQHU
ZLWKVRPHRIWKHODUJHVW2(0VDQGFRQVXPHUHOHFWURQLFV
retailers, appliance retailers (including electronic commerce
UHWDLOHUV DQG062VWRPDUNHWRXU(6&SURGXFWV
,QLQWHUQDWLRQDOPDUNHWVZHSULPDULO\VHOOFRQVXPHU
VHUYLFHFRQWUDFWVLQFOXGLQJPRELOHGHYLFHSURWHFWLRQ
DQGFUHGLWLQVXUDQFHSURGXFWVWKURXJKDJUHHPHQWVZLWK
ÀQDQFLDOLQVWLWXWLRQVUHWDLOHUVDQGPRELOHVHUYLFHSURYLGHUV
6\VWHPVWUDLQLQJFRPSXWHUKDUGZDUHDQGRXURYHUDOOPDUNHW
GHYHORSPHQWDSSURDFKDUHFXVWRPL]HGWRÀWWKHSDUWLFXODU
QHHGVRIHDFKWDUJHWHGLQWHUQDWLRQDOPDUNHW)RUDGGLWLRQDO
information relating to our international operations, see
´,WHP$5LVN)DFWRUV³We face risks associated with our
international operations.”

 ASSURANT, INC. – 2016 Form 10-K

2XU$GGUHVVDEOH0DUNHWV
DQG0DUNHW$FWLYLW\
7KHPRELOHLQVXUDQFHPDUNHWLVDODUJHDQGJURZLQJJOREDO
PDUNHW:KLOHVPDUWSKRQHSHQHWUDWLRQLQWKH86DQG
(XURSHDQPDUNHWVLVYHU\KLJKWKHLQWHUQDWLRQDOPDUNHWV
KDYHFRQWLQXHGWRJURZ7KHZRUOGZLGHXVHGDQGUHIXUELVKHG
VPDUWSKRQHPDUNHWLVDOVRH[SHFWHGWRFRQWLQXHWRJURZ
,QDGGLWLRQFRQVXPHUQHHGVUHODWLQJWRPRELOHGHYLFHVDUH
FRQWLQXLQJWRLQFUHDVHDQGH[SDQGLQVFRSH:HEHOLHYH
WKHUHLVJURZWKRSSRUWXQLWLHVLQEXQGOHGSURWHFWLRQSURGXFWV
LQFOXGLQJEX\EDFNDQGWUDGHLQSURJUDPVUHSDLUDQGORJLVWLFV
technical support for customers and digital security.
2XUEXVLQHVVLVVXEMHFWWRÁXFWXDWLRQVLQPRELOHGHYLFH
WUDGHLQYROXPHVEDVHGRQWKHUHOHDVHRIQHZGHYLFHVDQG
FDUULHUSURPRWLRQDOSURJUDPVDVZHOODVWRFKDQJHVLQWKH
PRELOHPDUNHWG\QDPLFV)RUH[DPSOHDVDJHQHUDOWUHQG
ZHEHOLHYHWKHDYHUDJHVPDUWSKRQHUHSODFHPHQWF\FOHLV
OHQJWKHQLQJKRZHYHUWKLVWUHQGPD\EHUHYHUVHGEDVHGRQ
QHZWHFKQRORJ\DQGLQQRYDWLRQ
,QWKHYHKLFOHVDOHVPDUNHWVWKHUHKDVEHHQDQRQJRLQJWUHQG
RIULVLQJQHZDQGXVHGYHKLFOHVDOHVLQWKH86DVZHOODV
VHOHFWLQWHUQDWLRQDOPDUNHWV
,QZHDFTXLUHG&:,*URXS ´&:,µ DPDUNHWOHDGLQJ
PRELOHDGPLQLVWUDWRULQ)UDQFH7KLVDFTXLVLWLRQKDV
VWUHQJWKHQHG*OREDO/LIHVW\OH·VPDUNHWOHDGLQJFDSDELOLWLHV
LQPRELOHGHYLFHSURWHFWLRQDQGH[SDQGHGLWVGLVWULEXWLRQ
LQWRLQGHSHQGHQWUHWDLOHUVDQGWKHÀQDQFLDOVHUYLFHVDIÀQLW\
PDUNHWLQ(XURSH

5LVN0DQDJHPHQW
7KH&RPSDQ\HDUQVSUHPLXPVRQLWVLQVXUDQFHDQGZDUUDQW\
SURGXFWVDQGIHHVIRULWVRWKHUVHUYLFHV:HZULWHDVLJQLÀFDQW
SRUWLRQRIRXUFRQWUDFWVRQDUHWURVSHFWLYHFRPPLVVLRQEDVLV
7KLVDOORZVXVWRDGMXVWFRPPLVVLRQVRQWKHEDVLVRIFODLPV
experience. Under these commission arrangements, the
compensation of our clients is based upon the actual losses
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LQFXUUHGFRPSDUHGWRSUHPLXPVHDUQHGDIWHUDVSHFLÀHGQHW
DOORZDQFHWRXV:HEHOLHYHWKDWWKHVHDUUDQJHPHQWVEHWWHU
DOLJQRXUFOLHQWV·LQWHUHVWVZLWKRXUVDQGKHOSXVWREHWWHU
PDQDJHULVNH[SRVXUH

,QYHQWRU\
,QRXUPRELOHEXVLQHVVZHFDUU\LQYHQWRU\WRPHHWGHOLYHU\
UHTXLUHPHQWVRIFHUWDLQFOLHQWV2XUPRELOHEXVLQHVVLV
VXEMHFWWRWKHULVNWKDWWKHYDOXHRIWKHLQYHQWRU\ DVZHOO
DVGHYLFHVWKDWDUHVXEMHFWWRJXDUDQWHHGEX\EDFNV ZLOO
EHLPSDFWHGDGYHUVHO\E\SULFHUHGXFWLRQVRUWHFKQRORJLFDO
FKDQJHVDIIHFWLQJWKHXVHIXOQHVVRUGHVLUDELOLW\RIWKHGHYLFHV
and parts, physical problems resulting from faulty design
RUPDQXIDFWXULQJDVZHOODVLQFUHDVHGFRPSHWLWLRQDQG
JURZLQJLQGXVWU\HPSKDVLVRQFRVWFRQWDLQPHQW:HWDNH
YDULRXVDFWLRQVWRUHGXFHRXUULVNLQFOXGLQJWKURXJKSULFLQJ
PRQLWRULQJRXULQYHQWRU\OHYHOVDQGFRQWUROOLQJWKHWLPLQJ
RISXUFKDVHVDVZHOODVREWDLQLQJUHWXUQULJKWVIRUVRPH
SURJUDPVDQGGHYLFHV+RZHYHUQRDVVXUDQFHFDQEHJLYHQ

WKDWZHZLOOEHDGHTXDWHO\SURWHFWHGDJDLQVWGHFOLQHVLQ
YDOXH,QYHQWRU\OHYHOVPD\YDU\IURPSHULRGWRSHULRGGXH
WRDPRQJRWKHUWKLQJVGLIIHUHQFHVEHWZHHQDFWXDOGHPDQG
IURPIRUHFDVWWKHDGGLWLRQRIQHZGHYLFHVDQGSDUWVDQG
VWUDWHJLFSXUFKDVHV3D\PHQWWHUPVZLWKFOLHQWVPD\DOVR
YDU\UHVXOWLQJLQIHZHULQYHQWRU\ÀQDQFHGE\FOLHQWVDQGPRUH
LQYHQWRU\ÀQDQFHGZLWKRXURZQFDSLWDO6HH´,WHP$5LVN
Factors — A decline in the value of devices in our inventory
or subject to guaranteed buybacks could have a material
DGYHUVHHIIHFWRQRXUSURÀWDELOLW\.”

Seasonality
:HH[SHULHQFHVRPHVHDVRQDOÁXFWXDWLRQLQGHPDQGLQ
HDFKRIRXUOLQHVRIEXVLQHVVHVEXWZHKDYHQRWH[SHULHQFHG
PDWHULDOVHDVRQDOWUHQGVRYHUDOO)RUH[DPSOHVHDVRQDOLW\
IRU(6&VDQG96&VLVLQOLQHZLWKVHDVRQDOLW\RIUHWDLODQG
DXWRPRELOHPDUNHWV,QDGGLWLRQRXUPRELOHUHVXOWVPD\
ÁXFWXDWHTXDUWHUWRTXDUWHUGXHWRWKHWLPLQJRIUHOHDVHRI
QHZGHYLFHVDQGFDUULHUSURPRWLRQDOSURJUDPV

*OREDO3UHQHHG

1HWHDUQHGSUHPLXPVIHHVDQGRWKHULQFRPH
Segment net income
(TXLW\H[FOXGLQJRWKHUFRPSUHKHQVLYHLQFRPH 

For the Years Ended
December 31, 2015
December 31, 2016













(1) For purposes of presentation comparability, the 2015 equity measure reflects goodwill as if it were reallocated using the same fair value
percentage as 2016. However, such segment change and reallocation did not occur until 2016.

*OREDO3UHQHHGRIIHUVSUHIXQGHGIXQHUDOLQVXUDQFHDQGDQQXLW\SURGXFWVLQWKH86DQG&DQDGD

2XU3URGXFWVDQG6HUYLFHV
3UHIXQGHGIXQHUDOLQVXUDQFHSURYLGHVLQVXUDQFHRUDQQXLW\
GHDWKEHQHÀWVWRIXQGWKHFRVWVDVVRFLDWHGZLWKSUHDUUDQJHG
IXQHUDOVZKLFKDUHSODQQHGDQGSDLGIRULQDGYDQFHRIGHDWK
2XUSUHIXQGHGIXQHUDOLQVXUDQFHSURGXFWVDUHW\SLFDOO\
VWUXFWXUHGWREHVLPLODUWRZKROHOLIHLQVXUDQFHSROLFLHV
in the U.S. and offer limited pay or pay for life options.
,Q&DQDGDRXUSUHIXQGHGIXQHUDOLQVXUDQFHSURGXFWVDUH
W\SLFDOO\VWUXFWXUHGDVOLPLWHGSD\DQQXLW\FRQWUDFWV3URGXFW
FKRLFHVDUHEDVHGRQWKHKHDOWKDQGÀQDQFLDOVLWXDWLRQRI
the customer and the distribution channel.
&RQVXPHUVKDYHWKHFKRLFHRIPDNLQJWKHLUSROLF\SD\PHQWV
DVDVLQJOHOXPSVXPSD\PHQWWKURXJKPXOWLSD\PHQW
SODQVWKDWVSUHDGSD\PHQWVRXWRYHUDSHULRGRIWLPHRU
as a pay for life policy. Our insurance policy is intended to
FRYHUWKHFRVWRIWKHSUHDUUDQJHGIXQHUDODQGWKHIXQHUDO
KRPHJHQHUDOO\EHFRPHVWKHLUUHYRFDEOHDVVLJQHHRIDQ\
SURFHHGVIURPWKHSROLF\+RZHYHUWKHLQVXUHGPD\QDPH
DEHQHÀFLDU\IRUH[FHVVSURFHHGVRWKHUZLVHDQ\H[FHVV
proceeds are paid to the estate. The funeral home agrees
WRSURYLGHWKHVHOHFWHGIXQHUDODWGHDWKLQH[FKDQJHIRUWKH
SROLF\SURFHHGV%HFDXVHWKHGHDWKEHQHÀWXQGHUPDQ\RIRXU

SROLFLHVLVGHVLJQHGWRJURZRYHUWLPHLWDVVLVWVWKHIXQHUDO
ÀUPWKDWLVWKHDVVLJQHHLQPDQDJLQJLWVIXQHUDOLQÁDWLRQULVN
$VVXUDQWGRHVQRWSURYLGHDQ\IXQHUDOJRRGVDQGVHUYLFHVLQ
FRQQHFWLRQZLWKRXUSUHIXQGHGIXQHUDOLQVXUDQFHSROLFLHV
WKHOLIHLQVXUDQFHDQGDQQXLW\SROLFLHVSD\GHDWKEHQHÀWV
in cash only.

Distribution and Clients
$VVXUDQWGLVWULEXWHVLWVSUHIXQGHGIXQHUDOLQVXUDQFHSURGXFWV
through funeral homes, general agents and funeral home
SDUWQHUVLQERWKWKH86DQG&DQDGD:HGLVWULEXWHRXUSUH
IXQGHGIXQHUDOLQVXUDQFHSURGXFWVWKURXJKWZRGLVWULEXWLRQ
FKDQQHOVWKHLQGHSHQGHQWIXQHUDOKRPHPDUNHW LQ&DQDGD 
through general agents representing those locations and
corporate funeral home partners (in both the U.S. and
Canada). Our policies are sold by licensed insurance agents
RUHQUROOHUVZKRLQVRPHFDVHVPD\DOVREHIXQHUDOGLUHFWRUV
:LWKRXUDFTXLVLWLRQRI$PHULFDQ0HPRULDO/LIH,QVXUDQFH
&RPSDQ\ ´$0/,&µ LQZHEHFDPHWKHVROHSURYLGHU
RISUHIXQGHGIXQHUDOLQVXUDQFHIRU6HUYLFH&RUSRUDWLRQ
International (“SCI”) in Canada and the U.S. SCI is the largest
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IXQHUDOSURYLGHULQ1RUWK$PHULFDEDVHGRQWRWDOUHYHQXHV
,QZHH[WHQGHGRXUH[FOXVLYHGLVWULEXWLRQSDUWQHUVKLS
ZLWK6&,LQWKH86IRUDQDGGLWLRQDO\HDUVLQ&DQDGD
WKHH[FOXVLYHDJUHHPHQWUXQVWKURXJK6HSWHPEHU

2XU$GGUHVVDEOH0DUNHWDQG0DUNHW$FWLYLW\
*URZWKLQSUHQHHGVDOHVKDVEHHQWUDGLWLRQDOO\GULYHQE\
GLVWULEXWLRQZLWKDKLJKFRUUHODWLRQEHWZHHQQHZVDOHVRI
SUHIXQGHGIXQHUDOLQVXUDQFHDQGWKHQXPEHURISUHQHHG
FRXQVHORUVRUHQUROOHUVPDUNHWLQJWKHSURGXFWDQGH[SDQVLRQ
LQVDOHVDQGPDUNHWLQJFDSDELOLWLHV,QDGGLWLRQDVDOWHUQDWLYH
GLVWULEXWLRQFKDQQHOVDUHLGHQWLÀHGVXFKDVWDUJHWLQJDIÀQLW\
JURXSVDQGHPSOR\HUVZHEHOLHYHJURZWKLQWKLVPDUNHW
FRXOGDFFHOHUDWH:HEHOLHYHWKDWWKHSUHQHHGPDUNHWLV
FKDUDFWHUL]HGE\DQDJLQJSRSXODWLRQFRPELQHGZLWKORZ
SHQHWUDWLRQRIWKHRYHUPDUNHW
We intend to increase sales by broadening our distribution
relationships and increasing share in Canada. Through our
JHQHUDODJHQF\V\VWHPZHSURYLGHSURJUDPVDQGDVDOHV
IRUFHIRURXUIXQHUDOÀUPFOLHQWVWRLQFUHDVHWKHLUORFDO
PDUNHWVKDUH,QWKH86ZHDOVRLQWHQGWRGLUHFWIXQHUDOV
to SCI’s funeral locations and reduce SCI’s cost to sell and
manage its preneed operation through their sales counselors
DQGWKLUGSDUW\VHOOHUV:HLQWHJUDWHRXUSURFHVVHVZLWK
SCI’s insurance production to support SCI managing their
preneed business.

5LVN0DQDJHPHQW
*OREDO3UHQHHGJHQHUDOO\ZULWHVSROLFLHVZLWKLQFUHDVLQJGHDWK
EHQHÀWVDQGHDUQVPRVWRILWVLQFRPHIURPLQWHUHVWUDWHVSUHDGV
,QWHUHVWUDWHVSUHDGVUHIHUWRWKHGLIIHUHQFHEHWZHHQWKH
GHDWKEHQHÀWJURZWKUDWHVRQSUHIXQGHGIXQHUDOLQVXUDQFH
SROLFLHVDQGWKHLQYHVWPHQWUHWXUQVJHQHUDWHGRQWKHDVVHWV
ZHKROGUHODWHGWRWKRVHSROLFLHV7RPDQDJHWKHVHVSUHDGV
ZHPRQLWRUWKHPRYHPHQWLQQHZPRQH\\LHOGVDQGHYDOXDWH
RXUDFWXDOQHWQHZDFKLHYDEOH\LHOGV7KLVLQIRUPDWLRQLV
XVHGWRHYDOXDWHUDWHVWREHFUHGLWHGRQDSSOLFDEOHQHZDQG
LQIRUFHSUHIXQGHGIXQHUDOLQVXUDQFHSROLFLHVDQGDQQXLWLHV
,QDGGLWLRQZHUHYLHZDVVHWEHQFKPDUNVDQGSHUIRUPDVVHW
OLDELOLW\PDWFKLQJVWXGLHVWRPD[LPL]H\LHOGDQGUHGXFHULVN
*OREDO3UHQHHGXWLOL]HVXQGHUZULWLQJWRVHOHFWDQGSULFH
LQVXUDQFHULVNV:HUHJXODUO\PRQLWRUPRUWDOLW\DVVXPSWLRQV
WRGHWHUPLQHLIH[SHULHQFHUHPDLQVFRQVLVWHQWZLWKWKHVH
assumptions and to ensure that our product pricing remains
DSSURSULDWH:HSHULRGLFDOO\UHYLHZRXUXQGHUZULWLQJDJHQW
DQGSROLF\FRQWUDFWSURYLVLRQVDQGSULFLQJJXLGHOLQHVVR
WKDWRXUSROLFLHVUHPDLQFRPSHWLWLYHDQGVXSSRUWLYHRIRXU
PDUNHWLQJVWUDWHJLHVDQGSURÀWDELOLW\JRDOV
0RVWRIRXUSUHIXQGHGSROLFLHVKDYHLQFUHDVLQJGHDWKEHQHÀWV
VRPHRIZKLFKDUHSHJJHGWRFKDQJHVLQWKH&RQVXPHU3ULFH
,QGH[ ´&3,µ :HKDYHHPSOR\HGULVNPLWLJDWLRQVWUDWHJLHVWR
VHHNWRPLQLPL]HRXUH[SRVXUHWRDUDSLGLQFUHDVHLQLQÁDWLRQ
LQFOXGLQJGHULYDWLYHLQVWUXPHQWV+RZHYHUH[SRVXUHFDQVWLOO
exist, including due to potential differences in the amount
of business and the notional amount of the protection.

Ratings
,QGHSHQGHQWUDWLQJRUJDQL]DWLRQVSHULRGLFDOO\UHYLHZWKH
ÀQDQFLDOVWUHQJWKRILQVXUHUVLQFOXGLQJRXULQVXUDQFH
subsidiaries. Financial strength ratings represent the opinions
of rating agencies regarding the ability of an insurance
FRPSDQ\WRPHHWLWVÀQDQFLDOREOLJDWLRQVWRSROLF\KROGHUV
and contract holders. These ratings are not applicable to our
FRPPRQVWRFNRUGHEWVHFXULWLHV5DWLQJVDUHDQLPSRUWDQW
IDFWRULQHVWDEOLVKLQJWKHFRPSHWLWLYHSRVLWLRQRILQVXUDQFH
companies.
5DWLQJDJHQFLHVDOVRXVHDQ´RXWORRNVWDWHPHQWµRI´SRVLWLYHµ
´VWDEOHµ´QHJDWLYHµRU´GHYHORSLQJµWRLQGLFDWHDPHGLXPRU
ORQJWHUPWUHQGLQFUHGLWIXQGDPHQWDOVZKLFKLIFRQWLQXHG
PD\OHDGWRDUDWLQJFKDQJH$UDWLQJPD\KDYHDVWDEOH
RXWORRNWRLQGLFDWHWKDWWKHUDWLQJLVQRWH[SHFWHGWRFKDQJH
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KRZHYHUDVWDEOHUDWLQJGRHVQRWSUHFOXGHDUDWLQJDJHQF\
IURPFKDQJLQJDUDWLQJDWDQ\WLPHZLWKRXWQRWLFH
0RVWRIRXUDFWLYHGRPHVWLFRSHUDWLQJLQVXUDQFHVXEVLGLDULHV
are rated by the A.M. Best Company (“A.M. Best”). In addition,
four of our domestic operating insurance subsidiaries are also
UDWHGE\0RRG\·V,QYHVWRU6HUYLFHV ´0RRG\·Vµ DQGÀYHDUH
UDWHGE\6WDQGDUG 3RRU·V,QFDGLYLVLRQRI0F*UDZ+LOO
&RPSDQLHV,QF ´6 3µ 
)RUIXUWKHULQIRUPDWLRQRQWKHULVNVRIUDWLQJVGRZQJUDGHV
VHH´,WHP$³5LVN)DFWRUV³5LVNV5HODWHGWRRXU&RPSDQ\³
$0%HVW0RRG\·VDQG6 3UDWHWKHÀQDQFLDOVWUHQJWKRI
our insurance company subsidiaries, and a decline in these
ratings could affect our standing in the insurance industry
and cause our sales and earnings to decrease.”
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7KHIROORZLQJWDEOHVXPPDUL]HVRXUÀQDQFLDOVWUHQJWKUDWLQJVDQGRXWORRNRIRXUGRPHVWLFRSHUDWLQJLQVXUDQFHVXEVLGLDULHV
DVRI'HFHPEHU
Outlook

A.M. Best(1)

Moody’s(2)

Standard & Poor’s(3)

(4)

(4)

(4)

A
A
A
A
A
A
A
A
A
A
A
A

A2
A3
1$
A2
1$
1$
1$
1$
1$
A3
1$
1$

A
A
A
A
1$
1$
1$
1$
1$
A
1$
1$

COMPANY
$PHULFDQ%DQNHUV,QVXUDQFH&RPSDQ\
$PHULFDQ%DQNHUV/LIH$VVXUDQFH&RPSDQ\
$PHULFDQ0HPRULDO/LIH,QVXUDQFH&RPSDQ\
American Security Insurance Company
$VVXUDQW/LIHRI&DQDGD
&DULEEHDQ$PHULFDQ/LIH$VVXUDQFH&RPSDQ\
&DULEEHDQ$PHULFDQ3URSHUW\,QVXUDQFH&RPSDQ\
5HOLDEOH/OR\GV
Standard Guaranty Insurance Company
Union Security Insurance Company
8QLRQ6HFXULW\/LIH,QVXUDQFH&RPSDQ\RI1HZ<RUN
Voyager Indemnity Insurance Company

(1) A.M. Best financial strength ratings range from “A++” (superior) to “S” (suspended). Ratings of A and A- fall under the “excellent” category, which is
the second highest of ten ratings categories. Ratings of B+ fall under the “good” category, which is the third highest of ten ratings categories.
(2) Moody’s insurance financial strength ratings range from “Aaa” (exceptional) to “C” (extremely poor). A numeric modifier may be appended to ratings
from “Aa” to “Caa” to indicate relative position within a category, with 1 being the highest and 3 being the lowest. Ratings of A2 and A3 are considered
“good” and fall within the third highest of the nine ratings categories.
(3) S&P’s insurer financial strength ratings range from “AAA” (extremely strong) to “R” (under regulatory supervision). A “+” or “-” may be appended to
ratings from categories AA to CCC to indicate relative position within a category. Ratings of A (strong) are within the third highest of the nine ratings
categories.
(4) The outlook on all of the ratings above is stable.

(QWHUSULVH5LVN0DQDJHPHQW
7KH&RPSDQ\KDVPDGHHIIHFWLYHULVNPDQDJHPHQWDNH\
RQJRLQJFRUSRUDWHREMHFWLYH$VDJOREDOULVNPDQDJHPHQW
SURYLGHUWKH&RPSDQ\IDFHVULVNVWKDWFRXOGKDYHDPDWHULDO
DGYHUVHHIIHFWRQLWVEXVLQHVVÀQDQFLDOFRQGLWLRQDQGUHVXOWV
RIRSHUDWLRQV)RUGHWDLOHGLQIRUPDWLRQRQWKHVHULVNVSOHDVH
VHHWKHVHFWLRQHQWLWOHG´,WHP$³5LVN)DFWRUVµ%HFDXVHWKH
ULVNVIDFHGE\WKH&RPSDQ\VSDQDZLGHYDULHW\RIGLVFLSOLQHV
both senior management and the Board of Directors (“Board”)
DUHLQYROYHGLQRYHUVLJKWRIWKH&RPSDQ\·VULVNPDQDJHPHQW
SROLFLHVDQGSUDFWLFHV$VGHVFULEHGEHORZDQGFRQVLVWHQW
ZLWKWKHLUFKDUWHUVWKHFRPPLWWHHVRIWKH%RDUGRYHUVHH
ULVNPDQDJHPHQWLQVSHFLÀFDUHDVDQGUHJXODUO\GLVFXVVULVN
UHODWHGLVVXHVZLWKWKHHQWLUH%RDUG

7KH%XVLQHVV5LVN&RPPLWWHH)LQDQFHDQG,QYHVWPHQW5LVN
&RPPLWWHHDQG,QVXUDQFH5LVN&RPPLWWHHDUHFRPSRVHGRI
PDQDJHUVIURPDFURVVWKH&RPSDQ\ZLWKNQRZOHGJHUHODWHG
to the scope of the committee and are responsible for the
RYHUVLJKWPDQDJHPHQWDQGUHSRUWLQJRIGLIIHUHQWVHWV
RIULVNV7KHVHFRPPLWWHHVUHSRUWWRWKH(50&DQGKDYH
LVVXHVSHFLÀFFRPPLWWHHVWKDWUHSRUWWRWKHP7KH250
GHYHORSVULVNDVVHVVPHQWDQGULVNPDQDJHPHQWSROLFLHV
facilitates reporting and prioritizing in the assessment of
ULVNDQGFRRUGLQDWHVZLWKWKHFRPPLWWHHVGHVFULEHGDERYH
WKH,QWHUQDO$XGLW6HUYLFHVGHSDUWPHQWDQGRWKHUFRUSRUDWH
FRPPLWWHHVDQGGHSDUWPHQWVFKDUJHGZLWKIXQFWLRQVUHODWHG
WRULVNPDQDJHPHQW

,QWKH&RPSDQ\HVWDEOLVKHGWKH2IILFHRI5LVN
0DQDJHPHQW ´250µ ZKLFKFRRUGLQDWHVWKH&RPSDQ\·V
ULVNPDQDJHPHQWDFWLYLWLHVDQGLVOHGE\WKH&RPSDQ\·V
&527KH&RPSDQ\·VLQWHUQDOULVNJRYHUQDQFHVWUXFWXUHLV
KHDGHGE\WKH([HFXWLYH5LVN&RPPLWWHH ´(5&µ ZKLFKLV
FKDLUHGE\RXU&KLHI([HFXWLYH2IÀFHU ´&(2µ DQGFRPSRVHG
RIRXU&52&)2&22DQG&KLHI/HJDO2IÀFHU7KH(5&LV
UHVSRQVLEOHIRUWKHVWUDWHJLFGLUHFWLYHRIWKH&RPSDQ\·V
HQWHUSULVHULVNPDQDJHPHQWDQGSURYLGHVXSGDWHVWRWKH
%RDUG7KH(QWHUSULVH5LVN0DQDJHPHQW&RPPLWWHH WKH
´(50&µ ZKLFKLVFKDLUHGE\RXU&52DQGLQFOXGHVVHQLRU
PHPEHUVRIULVNPDQDJHPHQWDQGRWKHUDUHDVRIWKHFRPSDQ\
LVUHVSRQVLEOHIRUWKHLQWHUGLVFLSOLQDU\RYHUVLJKWRIEXVLQHVV
XQLWDQGHQWHUSULVHULVNVDQGWKHGHVLJQPDQDJHPHQWDQG
DSSURYDORIWKHULVNDSSHWLWHIUDPHZRUNDQGOLPLWV7KH(50&
UHSRUWVWRWKH(5&DQGSURYLGHVXSGDWHVWRWKH)LQDQFHDQG
5LVN&RPPLWWHHRIWKH%RDUG WKH´) 5&µ 

$VWKHIRFXVFRPPLWWHHIRUHQWHUSULVHULVNPDQDJHPHQW
WKH) 5&UHYLHZVDQXPEHURIHQWHUSULVHULVNVLQFOXGLQJ
ZLWKUHVSHFWWRWKH&RPSDQ\·VRSHUDWLQJVHJPHQWVDQGWKH
&RPSDQ\·VLQYHVWPHQWÀQDQFLQJFDSLWDOPDQDJHPHQWDQG
FDWDVWURSKHUHLQVXUDQFHDFWLYLWLHV7KH) 5&UHJXODUO\UHYLHZV
ULVNVSROLFLHVVWUDWHJLHVDQGRXWFRPHVLQWKRVHDUHDVZLWK
WKH&)2DQG&KLHI,QYHVWPHQW2IÀFHU$OWKRXJKWKH) 5&
DFWVDVWKHIRFXVFRPPLWWHHRIWKH%RDUGIRUHQWHUSULVHULVN
management matters, the full Board maintains responsibility
IRUDQGLVDFWLYHO\LQYROYHGLQRYHUVLJKWRIHQWHUSULVHULVN
management. In addition, the Audit Committee focuses on
ULVNVUHODWLQJWRÀQDQFLDOUHSRUWLQJOHJDOFRPSOLDQFHHWKLFV
IUDXGGHWHUUHQFHDQGLQWHUQDOFRQWUROVDQGSURFHGXUHV
WKH&RPSHQVDWLRQ&RPPLWWHHIRFXVHVRQULVNVUHODWLQJWR
H[HFXWLYHUHWHQWLRQDQGFRPSHQVDWLRQSODQGHVLJQ
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Regulation
7KH&RPSDQ\LVVXEMHFWWRH[WHQVLYHIHGHUDOVWDWHDQG
LQWHUQDWLRQDOUHJXODWLRQDQGVXSHUYLVLRQLQWKHMXULVGLFWLRQV
ZKHUHLWGRHVEXVLQHVV5HJXODWLRQVYDU\IURPMXULVGLFWLRQ
WRMXULVGLFWLRQ,QWKH&RPSDQ\FRPSOHWHGDVWUDWHJLF
realignment of its portfolio to focus on specialty housing
DQGOLIHVW\OHSURWHFWLRQSURGXFWVDQGVHUYLFHV$VDUHVXOW
RIWKHUXQRIIRI$VVXUDQW+HDOWKZKLFKLVVXEVWDQWLDOO\
FRPSOHWHDQGWKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWVD
number of regulations are no longer material for the Company.
7KHIROORZLQJLVDVXPPDU\RIVLJQLÀFDQWUHJXODWLRQVWKDW
DSSO\WRRXUEXVLQHVVHVDQGZKHUHDSSOLFDEOHRXUKHDOWK
EXVLQHVVZLQGGRZQRSHUDWLRQVEXWLVQRWLQWHQGHGWREH
DFRPSUHKHQVLYHUHYLHZRIHYHU\UHJXODWLRQWRZKLFKWKH
&RPSDQ\LVVXEMHFW)RULQIRUPDWLRQRQWKHULVNVDVVRFLDWHG
ZLWKUHJXODWLRQVDSSOLFDEOHWRWKH&RPSDQ\SOHDVHVHH
,WHP$´5LVN)DFWRUVµ

•SUHPLXPUDWHV

•ÀQHVSHQDOWLHVDQGDVVHVVPHQWV

•FODLPVSUDFWLFHVLQFOXGLQJRFFDVLRQDOUHJXODWRU\UHTXLUHPHQWV

to pay claims on terms other than those mandated by
XQGHUO\LQJSROLF\FRQWUDFWV
•WUDQVDFWLRQVEHWZHHQDIÀOLDWHV

•WKHIRUPDQGFRQWHQWRIGLVFORVXUHVWRFRQVXPHUV

•WKHW\SHDPRXQWVDQGYDOXDWLRQRILQYHVWPHQWV

•DQQXDOWHVWVRIVROYHQF\DQGUHVHUYHDGHTXDF\

•assessments

or other surcharges for guaranty funds and the
UHFRYHU\RIDVVHVVPHQWVWKURXJKSUHPLXPLQFUHDVHVDQG
•PDUNHWFRQGXFWDQGVDOHVSUDFWLFHVRILQVXUHUVDQGDJHQWV


'LYLGHQG3D\PHQW/LPLWDWLRQV

U.S. Insurance Regulation
:HDUHVXEMHFWWRWKHLQVXUDQFHKROGLQJFRPSDQ\ODZVLQ
WKHVWDWHVZKHUHRXULQVXUDQFHFRPSDQLHVDUHGRPLFLOHG
7KHVHODZVJHQHUDOO\UHTXLUHLQVXUDQFHFRPSDQLHVZLWKLQ
WKHLQVXUDQFHKROGLQJFRPSDQ\V\VWHPWRUHJLVWHUZLWKWKH
LQVXUDQFHGHSDUWPHQWVRIWKHLUUHVSHFWLYHVWDWHVRIGRPLFLOH
and to furnish reports to such insurance departments regarding
FDSLWDOVWUXFWXUHRZQHUVKLSÀQDQFLDOFRQGLWLRQJHQHUDO
EXVLQHVVRSHUDWLRQVDQGLQWHUFRPSDQ\WUDQVDFWLRQV7KHVHODZV
DOVRUHTXLUHWKDWWUDQVDFWLRQVEHWZHHQDIÀOLDWHGFRPSDQLHV
EHIDLUDQGHTXLWDEOH,QDGGLWLRQFHUWDLQLQWHUFRPSDQ\
WUDQVDFWLRQVFKDQJHVRIFRQWUROFHUWDLQGLYLGHQGSD\PHQWV
DQGWUDQVIHUVRIDVVHWVEHWZHHQWKHFRPSDQLHVZLWKLQWKH
holding company system are subject to prior notice to, or
DSSURYDOE\VWDWHUHJXODWRU\DXWKRULWLHV
/LNHDOO86LQVXUDQFHFRPSDQLHVRXULQVXUDQFHVXEVLGLDULHV
DUHVXEMHFWWRUHJXODWLRQDQGVXSHUYLVLRQLQWKHMXULVGLFWLRQV
ZKHUHWKH\GREXVLQHVV,QJHQHUDOWKHVHUHJXODWLRQVDUH
designed to protect the interests of policyholders, and
not necessarily the interests of shareholders and other
LQYHVWRUV7RWKDWHQGWKHODZVRIWKHYDULRXVVWDWHVDQG
RWKHUMXULVGLFWLRQVHVWDEOLVKLQVXUDQFHGHSDUWPHQWVZLWK
EURDGSRZHUVZLWKUHVSHFWWRVXFKWKLQJVDV
•OLFHQVLQJ

•FDSLWDOVXUSOXVDQGGLYLGHQGV

•XQGHUZULWLQJUHTXLUHPHQWVDQGOLPLWDWLRQV

LQFOXGLQJLQ
VRPHFDVHVPLQLPXPRUWDUJHWORVVUDWLRV 
•HQWUDQFHLQWRDQGH[LWIURPVWDWHV

•introduction,

cancellation and termination of certain
FRYHUDJHV
•statutory

accounting and annual statement disclosure
UHTXLUHPHQWV
•SURGXFWW\SHVSROLF\IRUPVDQGPDQGDWHGLQVXUDQFHEHQHÀWV
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Our holding company’s assets consist primarily of the capital
VWRFNRIRXUVXEVLGLDULHV$FFRUGLQJO\RXUKROGLQJFRPSDQ\·V
IXWXUHFDVKÁRZVGHSHQGXSRQWKHDYDLODELOLW\RIGLYLGHQGVDQG
other statutorily permissible payments from our subsidiaries.
7KHDELOLW\WRSD\VXFKGLYLGHQGVDQGWRPDNHVXFKRWKHU
SD\PHQWVLVUHJXODWHGE\WKHVWDWHVLQZKLFKRXUVXEVLGLDULHV
DUHGRPLFLOHG7KHVHGLYLGHQGUHJXODWLRQVYDU\IURPVWDWH
WRVWDWHDQGE\W\SHRILQVXUDQFHSURYLGHGE\WKHDSSOLFDEOH
VXEVLGLDU\EXWJHQHUDOO\UHTXLUHRXULQVXUDQFHVXEVLGLDULHVWR
PDLQWDLQPLQLPXPVROYHQF\UHTXLUHPHQWVDQGOLPLWWKHDPRXQW
RIGLYLGHQGVWKHVHVXEVLGLDULHVFDQSD\WRWKHKROGLQJFRPSDQ\
For more information, please see Item 7, “Management’s
Discussion and Analysis of Financial Condition and Results of
2SHUDWLRQV³/LTXLGLW\DQG&DSLWDO5HVRXUFHV³5HJXODWRU\
5HTXLUHPHQWVµ

5LVN%DVHG&DSLWDO5HTXLUHPHQWV
,QRUGHUWRHQKDQFHWKHUHJXODWLRQRILQVXUHUVROYHQF\WKH
1DWLRQDO$VVRFLDWLRQRI,QVXUDQFH&RPPLVVLRQHUV ´1$,&µ KDV
HVWDEOLVKHGFHUWDLQULVNEDVHGFDSLWDOVWDQGDUGVDSSOLFDEOHWR
OLIHKHDOWKDQGSURSHUW\DQGFDVXDOW\LQVXUHUV5LVNEDVHG
FDSLWDOZKLFKUHJXODWRUVXVHWRDVVHVVWKHVXIÀFLHQF\RIDQ
insurer’s statutory capital, is calculated by applying factors
WRYDULRXVDVVHWSUHPLXPH[SHQVHOLDELOLW\DQGUHVHUYH
LWHPV)DFWRUVDUHKLJKHUIRULWHPVZKLFKLQWKH1$,&·VYLHZ
KDYHJUHDWHUXQGHUO\LQJULVN7KH1$,&SHULRGLFDOO\UHYLHZV
WKHULVNEDVHGFDSLWDOIRUPXODDQGFKDQJHVWRWKHIRUPXOD
could occur in the future.

,QYHVWPHQW5HJXODWLRQ
,QVXUDQFHFRPSDQ\LQYHVWPHQWVPXVWFRPSO\ZLWKDSSOLFDEOH
ODZVDQGUHJXODWLRQVWKDWSUHVFULEHWKHNLQGTXDOLW\DQG
FRQFHQWUDWLRQRILQYHVWPHQWV7KHVHUHJXODWLRQVUHTXLUH
GLYHUVLÀFDWLRQRILQVXUDQFHFRPSDQ\LQYHVWPHQWSRUWIROLRVDQG
OLPLWWKHDPRXQWRILQYHVWPHQWVLQFHUWDLQDVVHWFDWHJRULHV
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Financial Reporting
5HJXODWRUVFORVHO\PRQLWRUWKHÀQDQFLDOFRQGLWLRQRIOLFHQVHG
LQVXUDQFHFRPSDQLHV2XULQVXUDQFHVXEVLGLDULHVDUHUHTXLUHG
WRÀOHSHULRGLFÀQDQFLDOUHSRUWVZLWKLQVXUDQFHUHJXODWRUV
0RUHRYHUVWDWHVUHJXODWHWKHIRUPDQGFRQWHQWRIWKHVH
VWDWXWRU\ÀQDQFLDOVWDWHPHQWV

3URGXFWVDQG&RYHUDJH
,QVXUDQFHUHJXODWRUVKDYHEURDGDXWKRULW\WRUHJXODWHPDQ\
DVSHFWVRIRXUSURGXFWVDQGVHUYLFHV$GGLWLRQDOO\FHUWDLQ
QRQLQVXUDQFHSURGXFWVDQGVHUYLFHVVXFKDVVHUYLFHFRQWUDFWV
may be regulated by regulatory bodies other than departments
of insurance.

3ULFLQJDQG3UHPLXP5DWHV
1HDUO\DOOVWDWHVKDYHLQVXUDQFHODZVUHTXLULQJLQVXUHUVWRÀOH
SULFHVFKHGXOHVDQGSROLF\IRUPVZLWKWKHVWDWH·VUHJXODWRU\
DXWKRULW\,QPDQ\FDVHVWKHVHSULFHVFKHGXOHVDQGRUSROLF\
IRUPVPXVWEHDSSURYHGSULRUWRXVHDQGVWDWHLQVXUDQFH
GHSDUWPHQWVKDYHWKHSRZHUWRGLVDSSURYHLQFUHDVHVRU
UHTXLUHGHFUHDVHVLQWKHSUHPLXPUDWHVZHFKDUJH

0DUNHW&RQGXFW5HJXODWLRQ
$FWLYLWLHVRILQVXUHUVDUHKLJKO\UHJXODWHGE\VWDWHLQVXUDQFH
ODZVDQGUHJXODWLRQVZKLFKJRYHUQWKHIRUPDQGFRQWHQW
RIGLVFORVXUHWRFRQVXPHUVDGYHUWLVLQJVDOHVSUDFWLFHVDQG
complaint handling. State regulatory authorities enforce
FRPSOLDQFHWKURXJKSHULRGLFPDUNHWFRQGXFWH[DPLQDWLRQV

Guaranty Associations and Indemnity Funds
0RVWVWDWHVUHTXLUHLQVXUDQFHFRPSDQLHVWRVXSSRUWJXDUDQW\
DVVRFLDWLRQVRULQGHPQLW\IXQGVZKLFKDUHHVWDEOLVKHGWRSD\
FODLPVRQEHKDOIRILQVROYHQWLQVXUDQFHFRPSDQLHV7KHVH
DVVRFLDWLRQVPD\OHY\DVVHVVPHQWVRQPHPEHULQVXUHUV,Q
VRPHVWDWHVPHPEHULQVXUHUVFDQUHFRYHUDSRUWLRQRIWKHVH
DVVHVVPHQWVWKURXJKSUHPLXPWD[RIIVHWVDQGRUSROLF\KROGHU
surcharges.

,QVXUDQFH5HJXODWRU\,QLWLDWLYHV
7KH1$,&VWDWHUHJXODWRUVDQGSURIHVVLRQDORUJDQL]DWLRQV
KDYHFRQVLGHUHGDQGDUHFRQVLGHULQJYDULRXVSURSRVDOVWKDW
may alter or increase state authority to regulate insurance
FRPSDQLHVDQGLQVXUDQFHKROGLQJFRPSDQLHV3OHDVHVHH,WHP
$´5LVN)DFWRUV³5LVNV5HODWHGWR2XU,QGXVWU\³&KDQJHVLQ
UHJXODWLRQPD\UHGXFHRXUSURÀWDELOLW\DQGOLPLWRXUJURZWKµ
IRUDGLVFXVVLRQRIWKHULVNVUHODWHGWRVXFKLQLWLDWLYHV

FHUWDLQUHTXLUHPHQWVRQKRZWKH&RPSDQ\PD\DGPLQLVWHU
HPSOR\HHEHQHÀWSODQVFRYHUHGE\(5,6$$PRQJRWKHUWKLQJV
regulations under ERISA set standards for certain notice and
GLVFORVXUHUHTXLUHPHQWVDQGIRUFODLPSURFHVVLQJDQGDSSHDOV

*UDPP/HDFK%OLOH\$FW+,3$$DQG+,7(&+$FW
&HUWDLQRIRXUDFWLYLWLHVDUHVXEMHFWWRWKHSULYDF\UHJXODWLRQV
RIWKH*UDPP/HDFK%OLOH\$FWZKLFKDORQJZLWKUHJXODWLRQV
DGRSWHGWKHUHXQGHUJHQHUDOO\UHTXLUHVLQVXUHUVWRSURYLGH
FXVWRPHUVZLWKQRWLFHUHJDUGLQJKRZWKHLUQRQSXEOLFSHUVRQDO
ÀQDQFLDOLQIRUPDWLRQLVXVHGDQGWRSURYLGHWKHPZLWKWKH
opportunity to “opt out” of certain disclosures, if applicable.
,QDGGLWLRQWKH+HDOWK,QVXUDQFH3RUWDELOLW\DQG$FFRXQWDELOLW\
$FWRILQFOXGLQJWKH+HDOWK,QIRUPDWLRQ7HFKQRORJ\
for Economic and Clinical Health Act and its accompanying
2PQLEXV5XOH ´+,3$$µ LPSRVHYDULRXVUHTXLUHPHQWVRQ
FRYHUHGHQWLWLHV6RPHRIRXUHQWLWLHVDUHVXEMHFWWR+,3$$
UHJXODWLRQVDQGDUHUHTXLUHGWRHQVXUHWKHSULYDF\DQGVHFXULW\
of protected health information.

'RGG)UDQN:DOO6WUHHW5HIRUPDQG&RQVXPHU
3URWHFWLRQ$FW
5HJXODWLRQVXQGHUWKH'RGG)UDQN:DOO6WUHHW5HIRUPDQG
&RQVXPHU3URWHFWLRQ$FW WKH´'RGG)UDQN$FWµ DGGUHVV
PRUWJDJHVHUYLFHUV·REOLJDWLRQVWRFRUUHFWHUURUVDVVHUWHG
E\PRUWJDJHORDQERUURZHUVWRSURYLGHFHUWDLQLQIRUPDWLRQ
UHTXHVWHGE\VXFKERUURZHUVDQGWRSURYLGHSURWHFWLRQVWR
VXFKERUURZHUVLQFRQQHFWLRQZLWKOHQGHUSODFHGLQVXUDQFH
7KHVHUHTXLUHPHQWVDIIHFWRXURSHUDWLRQVEHFDXVHLQPDQ\
LQVWDQFHVZHDGPLQLVWHUVXFKRSHUDWLRQVRQEHKDOIRIRXU
PRUWJDJHVHUYLFHUFOLHQWV:KLOHWKH&RQVXPHU)LQDQFLDO
3URWHFWLRQ%XUHDX ´&)3%µ GRHVQRWKDYHGLUHFWMXULVGLFWLRQ
RYHULQVXUDQFHSURGXFWVLWLVSRVVLEOHWKDWDGGLWLRQDOUHJXODWLRQV
SURPXOJDWHGE\WKH&)3%VXFKDVWKRVHPHQWLRQHGPD\
H[WHQGLWVDXWKRULW\PRUHEURDGO\WRFRYHUWKHVHSURGXFWV
and thereby affect the Company or our clients.

3DWLHQW3URWHFWLRQDQG$IIRUGDEOH&DUH$FW
Although health insurance is generally regulated at the
VWDWHOHYHOWKH$IIRUGDEOH&DUH$FWLQWURGXFHGDVLJQLÀFDQW
component of federal regulation for health insurers. Although
WKH$VVXUDQW+HDOWKEXVLQHVVLVLQUXQRIIVRPHSURYLVLRQVRI
the Affordable Care Act continue to apply to us.

International Regulation

Employee Retirement Income Security Act

:HDUHVXEMHFWWRUHJXODWLRQDQGVXSHUYLVLRQRIRXULQWHUQDWLRQDO
RSHUDWLRQVLQYDULRXVMXULVGLFWLRQV7KHVHUHJXODWLRQVZKLFK
YDU\GHSHQGLQJRQWKHMXULVGLFWLRQLQFOXGHDQWLFRUUXSWLRQ
ODZVVROYHQF\DQGPDUNHWFRQGXFWUHJXODWLRQVYDULRXVSULYDF\
LQVXUDQFHWD[WDULIIDQGWUDGHODZVDQGUHJXODWLRQVDQG
FRUSRUDWHHPSOR\PHQWLQWHOOHFWXDOSURSHUW\DQGLQYHVWPHQW
ODZVDQGUHJXODWLRQV

We are subject to regulation under the Employee Retirement
,QFRPH6HFXULW\$FWRIDVDPHQGHG ´(5,6$µ (5,6$SODFHV

2XWVLGHWKH86WKH&RPSDQ\RSHUDWHVLQ&DQDGDWKH8.
,UHODQG)UDQFH$UJHQWLQD%UD]LO3XHUWR5LFR&KLOH*HUPDQ\

Federal Regulation
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6SDLQ,WDO\0H[LFRDQG&KLQDDQGRXUEXVLQHVVHVDUHVXSHUYLVHG
by local regulatory authorities of these jurisdictions. We also
KDYHEXVLQHVVDFWLYLWLHVLQ3HUX&RORPELDDQG6RXWK.RUHD
ZKHUHZHKDYHJDLQHGDFFHVVWRWKHVHPDUNHWVE\UHJLVWHULQJ
FHUWDLQHQWLWLHVZKHUHUHTXLUHGWRDFWDVUHLQVXUHUV

is extraterritorial in that it applies to all business in the E.U.
and any business outside the E.U. that process E.U. personal
GDWDRILQGLYLGXDOVLQWKH(80RUHRYHUWKHUHDUHVLJQLÀFDQW
ÀQHVDVVRFLDWHGZLWKQRQFRPSOLDQFH

2XULQVXUDQFHRSHUDWLRQVLQWKH8.IRUH[DPSOHDUHVXEMHFW
WRUHJXODWLRQE\WKH)LQDQFLDO&RQGXFW$XWKRULW\DQG3UXGHQWLDO
Regulation Authority. Authorized insurers are generally permitted
to operate throughout the rest of the European Union, subject
WRVDWLVI\LQJFHUWDLQUHTXLUHPHQWVRIWKHVHUHJXODWRU\ERGLHV
DQGPHHWLQJDGGLWLRQDOORFDOUHJXODWRU\UHTXLUHPHQWV7KLV
PD\EHVXEMHFWWRFKDQJHIRU8.LQVXUHUVDQGWKHHQWLWLHV
RSHUDWLQJRQDFURVVERUGHUEDVLVGHSHQGLQJRQFKDQJHVWR
WKH(8RU8.UHJXODWRU\IUDPHZRUNVLQFRQQHFWLRQZLWK
WKH8.·VUHIHUHQGXPWRH[LWWKH(8

6HFXULWLHVDQG&RUSRUDWH*RYHUQDQFH
Regulation

:HDUHDOVRVXEMHFWWRFHUWDLQ86DQGIRUHLJQODZVDSSOLFDEOH
WREXVLQHVVHVJHQHUDOO\LQFOXGLQJDQWLFRUUXSWLRQODZV7KH
)RUHLJQ&RUUXSW3UDFWLFHV$FWRI WKH´)&3$µ UHJXODWHV86
FRPSDQLHVLQWKHLUGHDOLQJVZLWKIRUHLJQRIÀFLDOVSURKLELWLQJ
EULEHVDQGVLPLODUSUDFWLFHV,QDGGLWLRQWKH8.$QWL%ULEHU\
$FWKDVZLGHDSSOLFDELOLW\WRFHUWDLQDFWLYLWLHVWKDWDIIHFW
8.FRPSDQLHVWKHLUFRPPHUFLDODFWLYLWLHVLQWKH8.DQG
SRWHQWLDOO\WKDWRIWKHLUDIÀOLDWHVORFDWHGRXWVLGHRIWKH8.
Additionally, the International Association of Insurance
6XSHUYLVRUV WKH´,$,6µ LVGHYHORSLQJDPRGHOFRPPRQ
IUDPHZRUN ´&RP)UDPHµ IRUWKHVXSHUYLVLRQRI,QWHUQDWLRQDOO\
$FWLYH,QVXUDQFH*URXSV ´,$,*Vµ ZKLFKLQFOXGHVDGGLWLRQDO
JURXSZLGHVXSHUYLVRU\RYHUVLJKWDFURVVQDWLRQDOERXQGDULHV
DQGWKHHVWDEOLVKPHQWRIRQJRLQJVXSHUYLVRU\FROOHJHV7KH
,$,6KDVDQQRXQFHGWKDWLWH[SHFWVWRGHYHORSDULVNEDVHG
JOREDOLQVXUDQFHFDSLWDOVWDQGDUGDSSOLFDEOHWR,$,*VZKLFK
LVH[SHFWHGWREHUROOHGRXWVWDUWLQJLQ-XQHZLWKIXOO
LPSOHPHQWDWLRQEHJLQQLQJLQ$VRI'HFHPEHU
WKH&RPSDQ\PHHWVWKHQXPHULFDOFULWHULDWRTXDOLI\DVDQ
,$,*DQGZLOOSRWHQWLDOO\EHUHTXLUHGWRSDUWLFLSDWHLQWKHGDWD
FROODWLRQUHTXLUHPHQWVIRU,$,*VLQDQGDQGWRFRPSO\
ZLWK&RP)UDPHUHTXLUHPHQWVZKHQWKH\DUHLPSOHPHQWHG
While the Company is expected to be subject to the additional
UHTXLUHPHQWVRI&RP)UDPHDWWKLVWLPHZHFDQQRWSUHGLFW
ZKDWDGGLWLRQDOFDSLWDOUHTXLUHPHQWVFRPSOLDQFHFRVWVRU
RWKHUEXUGHQVWKHVHUHTXLUHPHQWVZRXOGLPSRVHRQXV
7KH&RPSDQ\PXVWDOVRFRPSO\ZLWKWKHUHFHQWO\HQDFWHG(8
*HQHUDO'DWD3URWHFWLRQ5HJXODWLRQ ´*'35µ $OO(80HPEHU
6WDWHVPXVWLPSOHPHQW*'35E\0D\7KHUHJXODWLRQ·V
JRDOLVWRLPSRVHLQFUHDVHGLQGLYLGXDOULJKWVDQGSURWHFWLRQV
IRUDOOSHUVRQDOGDWDORFDWHGRURULJLQDWLQJIURPWKH(8*'35

$VDFRPSDQ\ZLWKSXEOLFO\WUDGHGVHFXULWLHVWKH&RPSDQ\
LVVXEMHFWWRFHUWDLQOHJDODQGUHJXODWRU\UHTXLUHPHQWV
applicable generally to public companies, including the rules
and regulations of the U.S. Securities and Exchange Commission
WKH´6(&µ DQGWKH1HZ<RUN6WRFN([FKDQJH WKH´1<6(µ 
relating to public reporting and disclosure, accounting and
ÀQDQFLDOUHSRUWLQJDQGFRUSRUDWHJRYHUQDQFHPDWWHUV
Additionally, Assurant, Inc. is subject to the corporate
JRYHUQDQFHODZVRI'HODZDUHLWVVWDWHRILQFRUSRUDWLRQ

(QYLURQPHQWDO5HJXODWLRQ
%HFDXVHZHRZQDQGRSHUDWHUHDOSURSHUW\ZHDUHVXEMHFW
WRIHGHUDOVWDWHDQGORFDOHQYLURQPHQWDOODZV3RWHQWLDO
HQYLURQPHQWDOOLDELOLWLHVDQGFRVWVLQFRQQHFWLRQZLWKDQ\
UHTXLUHGUHPHGLDWLRQRIVXFKSURSHUWLHVLVDQLQKHUHQWULVN
LQSURSHUW\RZQHUVKLSDQGRSHUDWLRQ8QGHUWKHODZVRI
VHYHUDOVWDWHVFRQWDPLQDWLRQRIDSURSHUW\PD\JLYHULVH
WRDOLHQRQWKHSURSHUW\WRVHFXUHUHFRYHU\RIWKHFRVWVRI
WKHFOHDQXSZKLFKFRXOGKDYHSULRULW\RYHUWKHOLHQRIDQ
existing mortgage against the property and thereby impair
our ability to foreclose on that property should the related
loan be in default. In addition, under certain circumstances,
ZHPD\EHOLDEOHIRUWKHFRVWVRIDGGUHVVLQJUHOHDVHVRU
threatened releases of hazardous substances at properties
securing mortgage loans held by us.

Other Regulation
$VWKH&RPSDQ\FRQWLQXHVWRHYROYHLWVEXVLQHVVPL[WRFRYHU
RWKHUQRQLQVXUDQFHEDVHGSURGXFWVDQGVHUYLFHVLWEHFRPHV
VXEMHFWWRRWKHUOHJDODQGUHJXODWRU\UHTXLUHPHQWVLQFOXGLQJ
UHJXODWLRQVRIWKH&RQVXPHU)LQDQFLDO3URWHFWLRQ%XUHDXDQG
RWKHUIHGHUDOVWDWHDQGPXQLFLSDOUHJXODWRU\ERGLHVDVZHOO
DVDGGLWLRQDOUHJXODWRU\ERGLHVLQQRQ86MXULVGLFWLRQV
Examples include import and export trade compliance for
WKHPRYHPHQWRIPRELOHGHYLFHVDFURVVJHRJUDSKLFERUGHUV
DQGKHDOWKVDIHW\ODERUDQGHQYLURQPHQWDOUHJXODWLRQV
impacting our mobile supply chain operations.

Other Information
Employees
:HKDGDSSUR[LPDWHO\HPSOR\HHVDVRI)HEUXDU\
*OREDO/LIHVW\OHKDVHPSOR\HHVLQ$UJHQWLQD%UD]LO

 ASSURANT, INC. – 2016 Form 10-K

Italy, Spain and Mexico that are represented by labor unions
DQGWUDGHRUJDQL]DWLRQV:HEHOLHYHWKDWHPSOR\HHUHODWLRQV
are satisfactory.
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$YDLODEOH,QIRUPDWLRQ
2XUDQQXDOUHSRUWVRQ)RUP.TXDUWHUO\UHSRUWVRQ
)RUP4FXUUHQWUHSRUWVRQ)RUP.WKH6WDWHPHQWVRI
%HQHÀFLDO2ZQHUVKLSRI6HFXULWLHVRQ)RUPVDQGIRURXU
'LUHFWRUVDQG2IÀFHUVDQGDOODPHQGPHQWVWRVXFKUHSRUWV
ÀOHGRUIXUQLVKHGSXUVXDQWWR6HFWLRQ D RU G RIWKH
6HFXULWLHV([FKDQJH$FWRIDVDPHQGHGDUHDYDLODEOH
IUHHRIFKDUJHWKURXJKWKH6(&ZHEVLWHDWwww.sec.gov. These

GRFXPHQWVDUHDOVRDYDLODEOHDWWKH6(&·V3XEOLF5HIHUHQFH
5RRPDW)6WUHHW1(:DVKLQJWRQ'&)XUWKHU
LQIRUPDWLRQRQWKHRSHUDWLRQRIWKH3XEOLF5HIHUHQFHURRP
FDQEHIRXQGE\FDOOLQJWKH6(&DW6(&7KHVH
GRFXPHQWVDUHDOVRDYDLODEOHIUHHRIFKDUJHWKURXJKWKH
,QYHVWRU5HODWLRQVSDJHRIRXUZHEVLWH www.assurant.com) as
VRRQDVUHDVRQDEO\SUDFWLFDEOHDIWHUÀOLQJ2WKHULQIRUPDWLRQ
IRXQGRQRXUZHEVLWHLVQRWSDUWRIWKLVRUDQ\RWKHUUHSRUW
ÀOHGZLWKRUIXUQLVKHGWRWKH6(&

,7(0$ 5LVN)DFWRUV
&HUWDLQIDFWRUVPD\KDYHDPDWHULDODGYHUVHHIIHFWRQRXUEXVLQHVVÀQDQFLDOFRQGLWLRQDQGUHVXOWVRIRSHUDWLRQVDQG\RX
should carefully consider them. It is not possible to predict or identify all such factors.

5LVNV5HODWHGWR2XU&RPSDQ\
2XUUHYHQXHVDQGSURÀWVPD\GHFOLQHLIZHDUH
XQDEOHWRPDLQWDLQUHODWLRQVKLSVZLWKVLJQLÀFDQW
clients, distributors and other parties important
to the success of our business, or renew
contracts with them on favorable terms,
RULIWKRVHSDUWLHVIDFHÀQDQFLDOUHSXWDWLRQDO
or regulatory issues.
The success of our business depends largely on our relationships
DQGFRQWUDFWXDODUUDQJHPHQWVZLWKVLJQLÀFDQWFOLHQWVLQFOXGLQJ
PRUWJDJHVHUYLFHUVOHQGHUVPRELOHGHYLFHFDUULHUVUHWDLOHUV
2(0VDQGRWKHUVDQGZLWKDJHQWVDQGRWKHUSDUWLHV0DQ\
RIWKHVHDUUDQJHPHQWVDUHH[FOXVLYHDQGVRPHUHO\RQ
SUHIHUUHGSURYLGHURUVLPLODUUHODWLRQVKLSV,IRXUNH\FOLHQWV
intermediaries or other parties terminate important business
DUUDQJHPHQWVZLWKXVRUUHQHZFRQWUDFWVRQWHUPVOHVV
IDYRUDEOHWRXVRXUFDVKÁRZVUHVXOWVRIRSHUDWLRQVDQG
ÀQDQFLDOFRQGLWLRQFRXOGEHPDWHULDOO\DGYHUVHO\DIIHFWHG
,QDGGLWLRQHDFKRIRXU*OREDO/LIHVW\OH*OREDO+RXVLQJDQG
*OREDO3UHQHHGVHJPHQWVUHFHLYHVDVXEVWDQWLDOSRUWLRQRI
LWVUHYHQXHIURPDIHZFOLHQWV$UHGXFWLRQLQEXVLQHVVZLWK
RUWKHORVVRIRQHRUPRUHRIRXUVLJQLÀFDQWFOLHQWVFRXOG
KDYHDPDWHULDODGYHUVHHIIHFWRQWKHUHVXOWVRIRSHUDWLRQV
DQGFDVKÁRZVRILQGLYLGXDOVHJPHQWVRURIWKH&RPSDQ\
Examples of important business arrangements include, at
*OREDO/LIHVW\OHUHODWLRQVKLSVZLWKPRELOHGHYLFHFDUULHUV
UHWDLOHUV2(0VDQGÀQDQFLDODQGRWKHULQVWLWXWLRQVWKURXJK
ZKLFKZHGLVWULEXWHRXUSURGXFWVDQGVHUYLFHV$W*OREDO
3UHQHHGZHKDYHDQH[FOXVLYHGLVWULEXWLRQUHODWLRQVKLSZLWK
SCI relating to the distribution of our preneed insurance
SROLFLHV$W*OREDO+RXVLQJZHKDYHH[FOXVLYHDQGQRQ
H[FOXVLYHUHODWLRQVKLSVZLWKFHUWDLQPRUWJDJHOHQGHUVDQG
manufactured housing lenders and property managers, and
LQWXUQZHDUHHOLJLEOHWRLQVXUHSURSHUWLHVVHFXULQJORDQV
JXDUDQWHHGE\RUVROGWRJRYHUQPHQWVSRQVRUHGHQWLWLHV

DQGVHUYLFHGE\WKHPRUWJDJHORDQVHUYLFHUVZLWKZKRPZH
GREXVLQHVV,QDGGLWLRQWKHWUDQVIHUE\PRUWJDJHVHUYLFHU
clients of loan portfolios to other carriers or the participation
E\RWKHUFDUULHUVLQLQVXULQJOHQGHUSODFHGLQVXUDQFHULVNV
WKDWZHKDYHKLVWRULFDOO\LQVXUHGFRXOGPDWHULDOO\UHGXFH
RXUUHYHQXHVDQGSURÀWVIURPWKLVEXVLQHVV
:HDUHDOVRVXEMHFWWRWKHULVNWKDWFOLHQWVGLVWULEXWRUVDQG
RWKHUSDUWLHVPD\IDFHÀQDQFLDOGLIÀFXOWLHVUHSXWDWLRQDO
LVVXHVSUREOHPVZLWKUHVSHFWWRWKHLURZQSURGXFWVDQG
VHUYLFHVRUUHJXODWRU\UHVWULFWLRQVRUFRPSOLDQFHLVVXHVWKDW
may lead to a decrease in or cessation of sales of our products
DQGVHUYLFHV0RUHRYHULIRQHRUPRUHRIRXUFOLHQWVRU
GLVWULEXWRUVIRUH[DPSOHLQWKHZLUHOHVVDQGUHODWHGPDUNHWV
FRQVROLGDWHRUDOLJQWKHPVHOYHVZLWKRWKHUFRPSDQLHVZH
PD\ORVHVLJQLÀFDQWEXVLQHVVUHVXOWLQJLQPDWHULDOGHFUHDVHV
LQUHYHQXHVDQGSURÀWV

*HQHUDOHFRQRPLFÀQDQFLDOPDUNHWDQG
political conditions may materially adversely
DIIHFWRXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDO
condition and conditions in the markets in
which we operate may negatively affect the
results of our business segments.
*HQHUDOHFRQRPLFÀQDQFLDOPDUNHWDQGSROLWLFDOGLVUXSWLRQV
FRXOGKDYHDPDWHULDODGYHUVHHIIHFWRQRXUUHVXOWVRI
RSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ/LPLWHGDYDLODELOLW\RI
credit, deteriorations of the global mortgage and real estate
PDUNHWVGHFOLQHVLQFRQVXPHUFRQÀGHQFHDQGFRQVXPHU
VSHQGLQJLQFUHDVHVLQSULFHVRULQWKHUDWHRILQÁDWLRQ
SHULRGVRIKLJKXQHPSOR\PHQWSHUVLVWHQWO\ORZRUUDSLGO\
LQFUHDVLQJLQWHUHVWUDWHVRUGLVUXSWLYHJHRSROLWLFDOHYHQWV
FRXOGFRQWULEXWHWRLQFUHDVHGYRODWLOLW\DQGGLPLQLVKHG
H[SHFWDWLRQVIRUWKHHFRQRP\DQGWKHÀQDQFLDOPDUNHWV
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LQFOXGLQJWKHPDUNHWIRURXUVWRFN7KHVHFRQGLWLRQVFRXOG
DOVRDIIHFWDOORIRXUEXVLQHVVVHJPHQWV6SHFLÀFDOO\GXULQJ
SHULRGVRIHFRQRPLFGRZQWXUQ
•LQGLYLGXDOVDQGEXVLQHVVHVPD\

L FKRRVHQRWWRSXUFKDVH
RXULQVXUDQFHSURGXFWVZDUUDQWLHVDQGRWKHUSURGXFWV
DQGVHUYLFHV LL WHUPLQDWHH[LVWLQJSROLFLHVRUFRQWUDFWV
or permit them to lapse, and (iii) choose to reduce the
DPRXQWRIFRYHUDJHWKH\SXUFKDVH
•FOLHQWVDUHPRUHOLNHO\WRH[SHULHQFHÀQDQFLDOGLVWUHVVRU

GHFODUHEDQNUXSWF\RUOLTXLGDWLRQZKLFKFRXOGKDYHDQ
DGYHUVHLPSDFWRQWKHUHPLWWDQFHRISUHPLXPVIURPVXFK
FOLHQWVDVZHOODVWKHFROOHFWLRQRIUHFHLYDEOHVIURPVXFK
FOLHQWVIRULWHPVVXFKDVXQHDUQHGSUHPLXPV
•FODLPVRQFHUWDLQVSHFLDOL]HGLQVXUDQFHSURGXFWVWHQGWRULVH

•there

is a higher loss ratio on credit card and installment
loan insurance due to rising unemployment and disability
OHYHOV
•WKHUHLVDQLQFUHDVHGULVNRIIUDXGXOHQWLQVXUDQFHFODLPVDQG

•VXEVWDQWLDOGHFUHDVHVLQORDQDYDLODELOLW\DQGRULJLQDWLRQ

FRXOGUHGXFHWKHGHPDQGIRUFUHGLWLQVXUDQFHWKDWZHZULWH
RUGHEWFDQFHOODWLRQRUGHEWGHIHUPHQWSURGXFWVWKDWZH
administer, and on the placement of hazard insurance under
RXUOHQGHUSODFHGLQVXUDQFHSURJUDPV
General inflationary pressures may affect repair and
replacement costs on our real and personal property lines,
LQFUHDVLQJWKHFRVWVRISD\LQJFODLPV,QÁDWLRQDU\SUHVVXUHV
PD\DOVRDIIHFWWKHFRVWVDVVRFLDWHGZLWKRXUSUHQHHGLQVXUDQFH
SROLFLHVSDUWLFXODUO\WKRVHWKDWDUHJXDUDQWHHGWRJURZZLWK
WKH&3,&RQYHUVHO\GHÁDWLRQDU\SUHVVXUHVPD\DIIHFWWKH
SULFLQJRIRXUSURGXFWVDQGVHUYLFHV
Additionally, continued uncertainty surrounding the U.S.
)HGHUDO5HVHUYH·VPRQHWDU\SROLF\DQGWKHQHZDGPLQLVWUDWLRQ
FRXOGDGYHUVHO\DIIHFWWKH86DQGJOREDOHFRQRP\
Furthermore, conditions in the housing and lifestyle
PDUNHWVLQZKLFKZHRSHUDWHVXFKDVWKHZLUHOHVVPDUNHW
LQFOXGLQJWKHLQWURGXFWLRQRIQHZSURGXFWVRUWHFKQRORJLHV
or promotional programs, electronics and appliances retail
PDUNHWVDXWRPRELOHVDOHVPDUNHWDQGWKHKRXVLQJDQG
PRUWJDJHPDUNHWVPD\DOVRKDYHDPDWHULDODGYHUVHHIIHFW
on our business segments by impacting the demand and
SULFLQJIRURXUSURGXFWVDQGVHUYLFHVWKHFRVWVRISD\LQJ
FODLPVRURWKHUZLVH

Our actual claims losses may exceed our
reserves for claims, requiring us to establish
additional reserves or to incur additional
expense for settling unreserved liabilities,
which could materially affect our results of
RSHUDWLRQVSURÀWDELOLW\DQGFDSLWDO
:HPDLQWDLQUHVHUYHVWRFRYHURXUHVWLPDWHGXOWLPDWHH[SRVXUH
IRUFODLPVDQGFODLPDGMXVWPHQWH[SHQVHVZLWKUHVSHFWWR
UHSRUWHGFODLPVDQGLQFXUUHGEXWQRWUHSRUWHGFODLPV ´,%15µ DV
of the end of each accounting period. Whether calculated under
*$$36WDWXWRU\$FFRXQWLQJ3ULQFLSOHV ´6$3µ RUDFFRXQWLQJ
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SULQFLSOHVDSSOLFDEOHLQIRUHLJQMXULVGLFWLRQVUHVHUYHVDUH
HVWLPDWHV5HVHUYLQJLVLQKHUHQWO\DPDWWHURIMXGJPHQW
RXUXOWLPDWHOLDELOLWLHVFRXOGH[FHHGUHVHUYHVIRUDYDULHW\RI
reasons, including changes in macroeconomic factors (such as
XQHPSOR\PHQWDQGLQWHUHVWUDWHV FDVHGHYHORSPHQWDQGRWKHU
IDFWRUV)URPWLPHWRWLPHZHDOVRDGMXVWRXUUHVHUYHVDQG
PD\DGMXVWRXUUHVHUYLQJPHWKRGRORJ\DVWKHVHIDFWRUVDQGRXU
FODLPVH[SHULHQFHFKDQJHV5HVHUYHGHYHORSPHQWFKDQJHVLQRXU
UHVHUYLQJPHWKRGRORJ\DQGSDLGORVVHVH[FHHGLQJFRUUHVSRQGLQJ
UHVHUYHVFRXOGKDYHDPDWHULDODGYHUVHHIIHFWRQRXUUHVXOWVRI
RSHUDWLRQV3OHDVHVHH´,WHP³0DQDJHPHQW·V'LVFXVVLRQ 
$QDO\VLV³&ULWLFDO$FFRXQWLQJ3ROLFLHV (VWLPDWHV³5HVHUYHVµ
IRUDGGLWLRQDOGHWDLORQRXUUHVHUYHV

We may be unable to accurately predict and
price for claims and other costs, which could
UHGXFHRXUSURÀWDELOLW\
2XUSURÀWDELOLW\FRXOGYDU\GHSHQGLQJRQRXUDELOLW\WRSUHGLFW
and price for claims and other costs including, but not limited
WRWKHIUHTXHQF\DQGVHYHULW\RISURSHUW\FODLPV7KLVDELOLW\
FRXOGEHDIIHFWHGE\IDFWRUVVXFKDVLQÁDWLRQFKDQJHVLQ
WKHUHJXODWRU\HQYLURQPHQWFKDQJHVLQLQGXVWU\SUDFWLFHV
FKDQJHVLQOHJDOVRFLDORUHQYLURQPHQWDOFRQGLWLRQVRUQHZ
WHFKQRORJLHV3ROLWLFDORUHFRQRPLFFRQGLWLRQVFDQDOVRDIIHFW
WKHDYDLODELOLW\RISURJUDPVRQZKLFKRXUEXVLQHVVPD\UHO\
to accurately predict claims and other costs. The inability
to accurately predict and price for claims and other costs
FRXOGPDWHULDOO\DGYHUVHO\DIIHFWRXUUHVXOWVRIRSHUDWLRQV
DQGÀQDQFLDOFRQGLWLRQ

Catastrophe losses, including human-made
catastrophe losses, could materially reduce
RXUSURÀWDELOLW\DQGKDYHDPDWHULDODGYHUVH
effect on our results of operations and
ÀQDQFLDOFRQGLWLRQ
Our insurance operations expose us to claims arising out
RIFDWDVWURSKHVDQGQRQFDWDVWURSKHV ORVVHVVXFKDVWKHIW
DQGYDQGDOLVP SDUWLFXODUO\LQRXUKRPHRZQHUVLQVXUDQFH
EXVLQHVVHV:HKDYHH[SHULHQFHGDQGH[SHFWWRH[SHULHQFH
FDWDVWURSKHORVVHVWKDWPDWHULDOO\UHGXFHRXUSURÀWDELOLW\RU
KDYHDPDWHULDODGYHUVHHIIHFWRQRXUUHVXOWVRIRSHUDWLRQVDQG
ÀQDQFLDOFRQGLWLRQ&DWDVWURSKHVLQFOXGHUHSRUWDEOHFDWDVWURSKH
ORVVHV LQGLYLGXDOFDWDVWURSKHHYHQWVWKDWJHQHUDWHGORVVHVLQ
H[FHVVRISUHWD[DQGQHWRIUHLQVXUDQFH &DWDVWURSKHV
FDQEHFDXVHGE\YDULRXVQDWXUDOHYHQWVZKLFKPD\EH
exacerbated by climate change, including, but not limited
WRKXUULFDQHVZLQGVWRUPVHDUWKTXDNHVKDLOVWRUPVÁRRGV
VHYHUHZLQWHUZHDWKHUÀUHVDQGHSLGHPLFVRUFDQEHKXPDQ
PDGHFDWDVWURSKHVLQFOXGLQJWHUURULVWDWWDFNVRUDFFLGHQWV
VXFKDVDLUSODQHFUDVKHV:KLOHWKHIUHTXHQF\DQGVHYHULW\RI
catastrophes are inherently unpredictable, increases in the
YDOXHDQGJHRJUDSKLFFRQFHQWUDWLRQRILQVXUHGSURSHUW\WKH
JHRJUDSKLFFRQFHQWUDWLRQRILQVXUHGOLYHVDQGWKHHIIHFWVRI
LQÁDWLRQFRXOGLQFUHDVHWKHVHYHULW\RIFODLPVIURPIXWXUH
FDWDVWURSKHV,QDGGLWLRQZKLOHWKHH[DFWLPSDFWRIWKH
physical effects of climate change is uncertain, changes in the
JOREDOFOLPDWHPD\FDXVHORQJWHUPLQFUHDVHVLQWKHIUHTXHQF\
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DQGVHYHULW\RIVWRUPVUHVXOWLQJLQKLJKHUFDWDVWURSKHORVVHV
ZKLFKFRXOGPDWHULDOO\DIIHFWRXUUHVXOWVRIRSHUDWLRQVDQG
ÀQDQFLDOFRQGLWLRQ
&DWDVWURSKHORVVHVFDQYDU\ZLGHO\DQGFRXOGVLJQLÀFDQWO\
exceed our expectations. We use catastrophe modeling tools
that help estimate our probable losses, but these projections
are based on historical data and other assumptions that may
GLIIHUPDWHULDOO\IURPDFWXDOHYHQWV,IWKHVHYHULW\RIDQ
HYHQWZHUHVXIÀFLHQWO\KLJK IRUH[DPSOHLQWKHHYHQWRIDQ
extremely large catastrophe), it could exceed our reinsurance
FRYHUDJHOLPLWVDQGFRXOGKDYHDPDWHULDODGYHUVHHIIHFWRQ
RXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQDIIHFWLQJ
RXUDELOLW\WRZULWHQHZEXVLQHVV:HPD\DOVRORVHSUHPLXP
LQFRPHGXHWRDODUJHVFDOHEXVLQHVVLQWHUUXSWLRQFDXVHGE\
DQDWXUDORUKXPDQPDGHFDWDVWURSKHRUE\OHJLVODWLYHRU
UHJXODWRU\UHDFWLRQVWRWKHHYHQW6XFKDQHYHQWFRXOGDOVR
FDXVHVXEVWDQWLDOYRODWLOLW\LQRXUÀQDQFLDOUHVXOWVIURPSHULRG
WRSHULRGDQGFRXOGPDWHULDOO\UHGXFHRXUSURÀWDELOLW\
$FFRXQWLQJUXOHVGRQRWSHUPLWLQVXUHUVWRUHVHUYHIRUVXFK
FDWDVWURSKLFHYHQWVEHIRUHWKH\RFFXU,QDGGLWLRQRQFHD
FDWDVWURSKLFHYHQWRFFXUVWKHHVWDEOLVKPHQWRIDSSURSULDWH
UHVHUYHVLVDQLQKHUHQWO\XQFHUWDLQDQGFRPSOH[SURFHVV7KH
XOWLPDWHFRVWRIORVVHVPD\YDU\PDWHULDOO\IURPUHFRUGHG
UHVHUYHVDQGVXFKYDULDQFHPD\KDYHDPDWHULDODGYHUVHHIIHFW
RQRXUUHVXOWVRIRSHUDWLRQVFDSLWDODQGÀQDQFLDOFRQGLWLRQ
%HFDXVH*OREDO+RXVLQJ·VOHQGHUSODFHGKRPHRZQHUVDQG
OHQGHUSODFHGPDQXIDFWXUHGKRXVLQJLQVXUDQFHSURGXFWV
DUHGHVLJQHGWRDXWRPDWLFDOO\SURYLGHSURSHUW\FRYHUDJHIRU
FOLHQWSRUWIROLRVRXUFRQFHQWUDWLRQLQFHUWDLQFDWDVWURSKH
SURQHVWDWHVOLNH)ORULGD&DOLIRUQLD7H[DVDQG1HZ<RUN
PD\LQFUHDVH)XUWKHUPRUHWKHZLWKGUDZDORIRWKHULQVXUHUV
IURPWKHVHRURWKHUVWDWHVPD\OHDGWRDGYHUVHVHOHFWLRQDQG
LQFUHDVHGXVHRIRXUSURGXFWVLQWKHVHDUHDVDQGPD\QHJDWLYHO\
DIIHFWRXUORVVH[SHULHQFH,QDGGLWLRQZLWKUHVSHFWWRRXU
SUHQHHGLQVXUDQFHSROLFLHVWKHDYHUDJHDJHRISROLF\KROGHUV
is approximately 73 years. This group is more susceptible
WRFHUWDLQHSLGHPLFVWKDQWKHRYHUDOOSRSXODWLRQDQGDQ
epidemic resulting in a higher incidence of mortality could
KDYHDPDWHULDODGYHUVHHIIHFWRQRXUUHVXOWVRIRSHUDWLRQV
DQGÀQDQFLDOFRQGLWLRQ

A.M. Best, Moody’s, and S&P rate the
ÀQDQFLDOVWUHQJWKRIRXULQVXUDQFHFRPSDQ\
subsidiaries, and a decline in these ratings
could affect our standing in the insurance
industry and cause our sales and earnings
to decrease.
Ratings are important considerations in establishing the
FRPSHWLWLYHSRVLWLRQRILQVXUDQFHFRPSDQLHV$0%HVW
rates most of our domestic operating insurance subsidiaries.
Moody’s rates four of our domestic operating insurance
VXEVLGLDULHVDQG6 3UDWHVÀYHRIRXUGRPHVWLFRSHUDWLQJ
insurance subsidiaries. These ratings are subject to periodic
UHYLHZE\$0%HVW0RRG\·VDQG6 3DQGZHFDQQRWDVVXUH
WKDWZHZLOOEHDEOHWRUHWDLQWKHP5DWLQJDJHQFLHVPD\
FKDQJHWKHLUPHWKRGRORJ\RUUHTXLUHPHQWVIRUGHWHUPLQLQJ
UDWLQJVRUWKH\PD\EHFRPHPRUHFRQVHUYDWLYHLQDVVLJQLQJ

ratings. Rating agencies or regulators could also increase
FDSLWDOUHTXLUHPHQWVIRUWKH&RPSDQ\RULWVVXEVLGLDULHV$Q\
UHGXFWLRQLQRXUUDWLQJVFRXOGPDWHULDOO\DGYHUVHO\DIIHFWWKH
demand for our products from intermediaries and consumers
DQGPDWHULDOO\DGYHUVHO\DIIHFWRXUUHVXOWV,QDGGLWLRQDQ\
UHGXFWLRQLQRXUÀQDQFLDOVWUHQJWKUDWLQJVFRXOGPDWHULDOO\
DGYHUVHO\DIIHFWRXUFRVWRIERUURZLQJ
$V RI 'HFHPEHU   FRQWUDFWV UHSUHVHQWLQJ
DSSUR[LPDWHO\RI*OREDO+RXVLQJRI*OREDO/LIHVW\OH
DQGRI*OREDO3UHQHHG·VQHWHDUQHGSUHPLXPVDQGIHH
LQFRPHFRQWDLQSURYLVLRQVUHTXLULQJWKHDSSOLFDEOHVXEVLGLDULHV
WRPDLQWDLQPLQLPXPÀQDQFLDOVWUHQJWKUDWLQJVW\SLFDOO\
from A.M. Best, ranging from “A” or better to “B+” or better,
depending on the contract. Our clients may terminate these
FRQWUDFWVRUIDLOWRUHQHZWKHPLIWKHVXEVLGLDULHV·UDWLQJV
IDOOEHORZWKHVHPLQLPXPV7HUPLQDWLRQRUIDLOXUHWRUHQHZ
WKHVHDJUHHPHQWVFRXOGPDWHULDOO\DQGDGYHUVHO\DIIHFWRXU
UHVXOWVRIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ

We face risks associated with our international
operations.
Our international operations face economic, political, legal,
RSHUDWLRQDODQGRWKHUULVNVWKDWZHPD\QRWIDFHLQRXU
GRPHVWLFRSHUDWLRQV)RUH[DPSOHZHPD\IDFHWKHULVNRI
UHVWULFWLRQVRQFXUUHQF\FRQYHUVLRQRUWKHWUDQVIHURIIXQGV
EXUGHQVDQGFRVWVRIFRPSOLDQFHZLWKDYDULHW\RIIRUHLJQODZV
DQGUHJXODWLRQVSROLWLFDORUHFRQRPLFLQVWDELOLW\LQFRXQWULHV
LQZKLFKZHFRQGXFWEXVLQHVVLQFOXGLQJSRVVLEOHWHUURULVWDFWV
LQÁDWLRQDQGIRUHLJQH[FKDQJHUDWHÁXFWXDWLRQVGLPLQLVKHG
DELOLW\WRHQIRUFHRXUFRQWUDFWXDOULJKWVGLIIHUHQFHVLQ
FXOWXUDOHQYLURQPHQWVDQGFKDQJHVLQUHJXODWRU\UHTXLUHPHQWV
including changes in regulatory treatment of certain products
RUVHUYLFHVH[SRVXUHWRORFDOHFRQRPLFFRQGLWLRQVDQG
UHVWULFWLRQVRQWKHUHSDWULDWLRQRIQRQ86LQYHVWPHQWDQG
HDUQLQJVDQGSRWHQWLDOO\VXEVWDQWLDOWD[OLDELOLWLHVLIZH
repatriate the cash generated by our international operations
EDFNWRWKH86
If our business model is not successful in a particular country
or region or it experiences economic, political or other
LQVWDELOLW\ZHPD\ORVHDOORUPRVWRIRXULQYHVWPHQWLQ
WKDWFRXQWU\RUUHJLRQ$VZHFRQWLQXHWRH[SDQGLQVHOHFW
ZRUOGZLGHPDUNHWVRXUEXVLQHVVEHFRPHVLQFUHDVLQJO\H[SRVHG
WRWKHVHULVNVLGHQWLÀHGDERYHLQSDUWLFXODUZKHUHFHUWDLQ
FRXQWULHVKDYHUHFHQWO\H[SHULHQFHGHFRQRPLFRUSROLWLFDO
instability, such as Brazil. In addition, concerns about the
(XURSHDQ8QLRQ WKH´(8µ LQFOXGLQJWKH8.·VUHIHUHQGXP
WRH[LWWKH(8KDVFDXVHGXQFHUWDLQW\LQWKHÀQDQFLDO
PDUNHWVDQGH[FKDQJHUDWHÁXFWXDWLRQ&KDQJHVWRWKH(8
RU8.UHJXODWRU\IUDPHZRUNVDSSOLFDEOHWRRXUEXVLQHVV
FRXOGLQFUHDVHFRPSOLDQFHFRVWVDQGQHJDWLYHO\LPSDFWWKH
UHJLRQ·VHFRQRPLFFRQGLWLRQVÀQDQFLDOPDUNHWVDQGH[FKDQJH
UDWHVZKLFKFRXOGDGYHUVHO\DIIHFWRXU(XURSHDQEXVLQHVV
,QDGGLWLRQDVZHHQJDJHZLWKLQWHUQDWLRQDOFOLHQWVZHKDYH
PDGHFHUWDLQXSIURQWFRPPLVVLRQSD\PHQWVDQGVLPLODU
FDVKRXWOD\VZKLFKZHPD\QRWUHFRYHULIWKHEXVLQHVVGRHV
QRWPDWHULDOL]HDVZHH[SHFW7KHVHXSIURQWSD\PHQWVDUH
W\SLFDOO\VXSSRUWHGE\YDULRXVSURWHFWLRQVVXFKDVOHWWHUV
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RIJXDUDQWHHEXWZHPD\QRWUHFRYHURXULQLWLDORXWOD\VDQG
RWKHUDPRXQWVRZHGWRXVIXOO\RUWLPHO\$VRXULQWHUQDWLRQDO
EXVLQHVVJURZVZHUHO\LQFUHDVLQJO\RQIURQWLQJFDUULHUVRU
intermediaries in certain countries to maintain their licenses
DQGSURGXFWDSSURYDOVVDWLVI\ORFDOUHJXODWRU\UHTXLUHPHQWV
and continue in business.
)RULQIRUPDWLRQRQWKHVLJQLÀFDQWLQWHUQDWLRQDOUHJXODWLRQV
WKDWDSSO\WRRXU&RPSDQ\SOHDVHVHH,WHP´%XVLQHVV³
Regulation — International Regulation.”

Fluctuations in the exchange rate of the
U.S. dollar and other foreign currencies
may materially and adversely affect our results
of operations.
:KLOHPRVWRIRXUFRVWVDQGUHYHQXHVDUHLQ86GROODUVVRPH
DUHLQRWKHUFXUUHQFLHV%HFDXVHRXUÀQDQFLDOUHVXOWVLQFHUWDLQ
countries are translated from local currency into U.S. dollars
XSRQFRQVROLGDWLRQWKHUHVXOWVRIRXURSHUDWLRQVKDYHEHHQ
and may continue to be affected by foreign exchange rate
ÁXFWXDWLRQV7RDODUJHH[WHQWZHGRQRWFXUUHQWO\KHGJH
IRUHLJQFXUUHQF\ULVN,IWKH86GROODUZHDNHQVDJDLQVWWKH
ORFDOFXUUHQF\WKHWUDQVODWLRQRIWKHVHIRUHLJQFXUUHQF\
GHQRPLQDWHGEDODQFHVZLOOUHVXOWLQLQFUHDVHGQHWDVVHWV
QHWUHYHQXHRSHUDWLQJH[SHQVHVDQGQHWLQFRPHRUORVV
6LPLODUO\RXUQHWDVVHWVQHWUHYHQXHRSHUDWLQJH[SHQVHVDQG
QHWLQFRPHRUORVVZLOOGHFUHDVHLIWKH86GROODUVWUHQJWKHQV
against local currency. For example, Argentina has recently
XQGHUJRQHDFXUUHQF\FULVLVDQGWKH8.KDVH[SHULHQFHG
FXUUHQF\YRODWLOLW\7KHVHÁXFWXDWLRQVLQFXUUHQF\H[FKDQJH
UDWHVPD\UHVXOWLQJDLQVRUORVVHVWKDWPDWHULDOO\DQGDGYHUVHO\
affect our results of operations.

An impairment of goodwill or other intangible
assets could materially affect our results of
operations and book value.
*RRGZLOOUHSUHVHQWHGRIRXUWRWDODVVHWVDVRI'HFHPEHU
:HUHYLHZRXUJRRGZLOODQQXDOO\LQWKHIRXUWKTXDUWHUIRU
LPSDLUPHQWRUPRUHIUHTXHQWO\LIFLUFXPVWDQFHVLQGLFDWLQJWKDW
WKHDVVHWPD\EHLPSDLUHGH[LVWRUZHFKDQJHRXUUHSRUWDEOH
segments and related reporting units. Such circumstances could
LQFOXGHDVXVWDLQHGVLJQLÀFDQWGHFOLQHLQRXUVKDUHSULFHD
GHFOLQHLQRXUDFWXDORUH[SHFWHGIXWXUHFDVKÁRZVRULQFRPH
DVLJQLÀFDQWDGYHUVHFKDQJHLQWKHEXVLQHVVFOLPDWHRUVORZHU
JURZWKUDWHVDPRQJRWKHUV&LUFXPVWDQFHVVXFKDVWKRVH
PHQWLRQHGDERYHFRXOGWULJJHUDQLPSDLUPHQWRIVRPHRUDOO
RIWKHUHPDLQLQJJRRGZLOORQRXUEDODQFHVKHHWZKLFKFRXOG
KDYHDPDWHULDODGYHUVHHIIHFWRQRXUSURÀWDELOLW\DQGERRN
YDOXHSHUVKDUH$VRI'HFHPEHUZHUHRUJDQL]HG
RXUEXVLQHVVVHJPHQWVDQGZHZHUHUHTXLUHGWRUHDVVLJQWKH
FDUU\LQJDPRXQWRIRXU$VVXUDQW6ROXWLRQVOHJDF\JRRGZLOORQ
WKHEDVLVRIWKHIDLUYDOXHRIRXUQHZUHSRUWLQJXQLWV*OREDO
/LIHVW\OHDQG*OREDO3UHQHHG)RUPRUHLQIRUPDWLRQRQRXU
DQQXDOJRRGZLOOLPSDLUPHQWWHVWLQJDQGWKHJRRGZLOORIRXU
segments, please see “Item 7 — Management’s Discussion
and Analysis — Critical Factors Affecting Results — Value and
5HFRYHUDELOLW\RI*RRGZLOOµ,QDGGLWLRQRWKHULQWDQJLEOH
DVVHWVFROOHFWLYHO\UHSUHVHQWHGRIRXUWRWDODVVHWVDVRI
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'HFHPEHU$QLPSDLUPHQWRIJRRGZLOORURWKHU
LQWDQJLEOHDVVHWVFRXOGKDYHDPDWHULDODGYHUVHHIIHFWRQ
RXUSURÀWDELOLW\DQGERRNYDOXH

Failure to maintain effective internal control
RYHUÀQDQFLDOUHSRUWLQJFRXOGKDYHDPDWHULDO
adverse effect on our business and stock price.
$VDSXEOLFFRPSDQ\ZHDUHUHTXLUHGWRPDLQWDLQHIIHFWLYH
LQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ:KLOHPDQDJHPHQW
KDVFHUWLÀHGWKDWRXULQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ
ZDVHIIHFWLYHDVRI'HFHPEHUEHFDXVHLQWHUQDO
FRQWURORYHUÀQDQFLDOUHSRUWLQJLVFRPSOH[DQGPD\EHUHYLVHG
RYHUWLPHZHFDQQRWDVVXUH\RXWKDWRXULQWHUQDOFRQWURORYHU
ÀQDQFLDOUHSRUWLQJZLOOEHHIIHFWLYHLQWKHIXWXUH$Q\IDLOXUH
WRLPSOHPHQWUHTXLUHGFRQWUROVRUGLIÀFXOWLHVHQFRXQWHUHG
LQWKHLULPSOHPHQWDWLRQFRXOGDGYHUVHO\DIIHFWRXUUHVXOWVRU
FDXVHXVWRIDLOWRPHHWRXUUHSRUWLQJREOLJDWLRQV,IZHDUH
QRWDEOHWRPDLQWDLQRUGRFXPHQWHIIHFWLYHLQWHUQDOFRQWURO
RYHUÀQDQFLDOUHSRUWLQJRXULQGHSHQGHQWUHJLVWHUHGSXEOLF
DFFRXQWLQJÀUPZRXOGEHXQDEOHWRFHUWLI\WKHHIIHFWLYHQHVVRI
RXULQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJRURSLQHWKDWRXU
ÀQDQFLDOVWDWHPHQWVIDLUO\SUHVHQWLQDOOPDWHULDOUHVSHFWV
WKHÀQDQFLDOSRVLWLRQUHVXOWVRIRSHUDWLRQVDQGFDVKÁRZVRI
WKH&RPSDQ\LQFRQIRUPLW\ZLWKJHQHUDOO\DFFHSWHGDFFRXQWLQJ
SULQFLSOHV,QWHUQDOFRQWUROGHÀFLHQFLHVPD\DOVRSUHYHQWXV
IURPUHSRUWLQJRXUÀQDQFLDOLQIRUPDWLRQRQDWLPHO\EDVLVRU
FDXVHXVWRUHVWDWHSUHYLRXVO\LVVXHGÀQDQFLDOLQIRUPDWLRQ
DQGWKHUHE\VXEMHFWXVWROLWLJDWLRQDQGDGYHUVHUHJXODWRU\
FRQVHTXHQFHVLQFOXGLQJÀQHVDQGRWKHUVDQFWLRQVDQGUHVXOW
LQDEUHDFKRIWKHFRYHQDQWVXQGHURXUFUHGLWDJUHHPHQW
,QYHVWRUFRQÀGHQFHLQWKH&RPSDQ\DQGWKHUHOLDELOLW\RI
RXUÀQDQFLDOVWDWHPHQWVFRXOGHURGHUHVXOWLQJLQDGHFOLQH
in our share price and impairing our ability to raise capital.

The failure to effectively maintain and
modernize our information technology systems
could adversely affect our business.
The success of our business depends on our ability to
PDLQWDLQHIIHFWLYHLQIRUPDWLRQWHFKQRORJ\V\VWHPVWR
enhance technology to support the Company’s business in
DQHIÀFLHQWDQGFRVWHIIHFWLYHPDQQHUDQGWRFRQWLQXDOO\
XSJUDGHSURGXFWDQGVHUYLFHRIIHULQJVDQGVXSSRUWJURZWK
,QDGGLWLRQRXUDELOLW\WRLQWHJUDWHRXUV\VWHPVZLWKWKRVH
RIRXUFOLHQWVLVFULWLFDOWRRXUVXFFHVV,QFRQQHFWLRQZLWK
WKH&RPSDQ\·VWUDQVIRUPDWLRQDQGLWVORQJWHUPVWUDWHJ\WKH
&RPSDQ\LVIRFXVHGRQPRGHUQL]LQJDQGRWKHUZLVHLPSURYLQJ
information technology infrastructure. The success of the
LPSOHPHQWDWLRQRIQHZV\VWHPVZLOODIIHFWRXUEXVLQHVVDQG
UHVXOWVRIRSHUDWLRQV,IZHIDLOWRPDLQWDLQV\VWHPVWKDW
IXQFWLRQHIIHFWLYHO\ZLWKRXWLQWHUUXSWLRQLQWHJUDWHWKHV\VWHPV
RIDFTXLUHGEXVLQHVVHVHIIHFWLYHO\RUXSGDWHRXUV\VWHPVWR
VXSSRUWRXUWUDQVIRUPDWLRQDQGNHHSSDFHZLWKWHFKQRORJLFDO
DGYDQFHPHQWVRXUUHODWLRQVKLSVDQGDELOLW\WRGREXVLQHVV
ZLWKRXUFOLHQWVPD\EHDGYHUVHO\DIIHFWHG:HFRXOGDOVR
H[SHULHQFHRWKHUDGYHUVHFRQVHTXHQFHVLQFOXGLQJDGGLWLRQDO
FRVWVXQIDYRUDEOHXQGHUZULWLQJDQGUHVHUYLQJGHFLVLRQV
LQWHUQDOFRQWUROGHÀFLHQFLHVDQGLQIRUPDWLRQVHFXULW\EUHDFKHV
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resulting in loss or inappropriate disclosure of data. System
GHYHORSPHQWSURMHFWVPD\EHPRUHFRVWO\RUWLPHFRQVXPLQJ
WKDQDQWLFLSDWHGDQGPD\QRWGHOLYHUWKHH[SHFWHGEHQHÀWV
upon completion. In addition, our mobile business is subject
WRWKHHIIHFWVRIUDSLGWHFKQRORJLFDOFKDQJHVLQWKHZLUHOHVV
PDUNHWZKLFKFRXOGDIIHFWWKHDGHTXDF\DQGYDOXHRIRXU
PRELOHSURGXFWVDQGVHUYLFHV

result in a reduction in consumer demand and in the prices
RISURGXFWVDQGVHUYLFHVZHRIIHU)RU*OREDO+RXVLQJRXU
OHQGHUSODFHGSURGXFWVDUHQRWXQGHUZULWWHQRQDQLQGLYLGXDO
SROLF\EDVLVDQGRXUFRQWUDFWVZLWKFOLHQWVUHTXLUHXVWRLVVXH
WKHVHSROLFLHVDXWRPDWLFDOO\ZKHQDERUURZHU·VLQVXUDQFH
FRYHUDJHLVQRWPDLQWDLQHG&RQVHTXHQWO\LQFUHDVHVLQWKH
ULVNVZHDVVXPHIRUKRPHVFRXOGSRWHQWLDOO\DGYHUVHO\DIIHFW
our results of operations.

System security risks, data protection breaches
and cyber-attacks could adversely affect our
business and results of operations.

1HZFRPSHWLWLRQDQGWHFKQRORJLFDODGYDQFHPHQWVFRXOG
also cause the supply of insurance or other products and
VHUYLFHVZHRIIHUWRFKDQJHZKLFKFRXOGDIIHFWRXUDELOLW\
WRSULFHRXUSURGXFWVDWDWWUDFWLYHUDWHV1HZFRPSHWLWRUV
FRXOGHQWHURXUPDUNHWVWDNHEXVLQHVVIURPXVRUUHTXLUHXV
WRUHGXFHWKHSULFHVRIRXUSURGXFWVDQGVHUYLFHV

2XULQIRUPDWLRQWHFKQRORJ\V\VWHPVDUHYXOQHUDEOHWRWKUHDWV
IURPFRPSXWHUYLUXVHVQDWXUDOGLVDVWHUVXQDXWKRUL]HG
DFFHVVF\EHUDWWDFNDQGRWKHUVLPLODUGLVUXSWLRQV$OWKRXJK
ZHKDYHQHWZRUNVHFXULW\PHDVXUHVLQSODFHWKH\PD\QRW
EHVXIÀFLHQWWRSUHYHQWWKHSHQHWUDWLRQRIRXUQHWZRUNDQG
PLVDSSURSULDWLRQRUFRPSURPLVHRIFRQÀGHQWLDOLQIRUPDWLRQ
IUDXGV\VWHPGLVUXSWLRQVRUVKXWGRZQV
:HUHFHLYHDQGDUHUHTXLUHGWRSURWHFWFRQÀGHQWLDOLQIRUPDWLRQ
IURPFXVWRPHUVYHQGRUVDQGRWKHUWKLUGSDUWLHVWKDWLQFOXGHV
personal information. If any disruption or security breach
results in a loss or damage to our data, or inappropriate
GLVFORVXUHRIRXUFRQÀGHQWLDOLQIRUPDWLRQRUWKDWRIRWKHUV
it could damage to our reputation, affect our relationships
ZLWKRXUFXVWRPHUVDQGFOLHQWVOHDGWRFODLPVDJDLQVWWKH
Company, result in regulatory action and harm our business.
,QDGGLWLRQZHPD\EHUHTXLUHGWRLQFXUVLJQLÀFDQWFRVWVWR
mitigate the damage caused by any security breach or to
protect against future damage.

6LJQLÀFDQWFRPSHWLWLYHSUHVVXUHVRUFKDQJHVLQ
customer preference could affect our results
of operations.
:HFRPSHWHZLWKPDQ\LQVXUDQFHFRPSDQLHVÀQDQFLDO
VHUYLFHVFRPSDQLHVPRELOHGHYLFHUHSDLUDQGORJLVWLFV
FRPSDQLHVWHFKQRORJ\DQGVRIWZDUHFRPSDQLHVDQGVSHFLDOL]HG
FRPSHWLWRUVWKDWIRFXVRQRQHPDUNHWSURGXFWRUVHUYLFHIRU
business and customers, and for agents and other distribution
relationships. Some of our competitors may offer a broader
DUUD\RISURGXFWVDQGVHUYLFHVWKDQZHGRRUEHEHWWHUDEOH
WRWDLORUWRFXVWRPHUQHHGVJUHDWHUGLYHUVLW\RIGLVWULEXWLRQ
UHVRXUFHVEHWWHUEUDQGUHFRJQLWLRQPRUHFRPSHWLWLYHSULFLQJ
ORZHUFRVWVJUHDWHUÀQDQFLDOVWUHQJWKPRUHUHVRXUFHVRU
higher ratings.
7KHUHLVDULVNWKDWSXUFKDVHUVPD\EHDEOHWRREWDLQPRUH
IDYRUDEOHWHUPVIURPFRPSHWLWRUVUDWKHUWKDQUHQHZLQJ
FRYHUDJHZLWKXV$VDUHVXOWFRPSHWLWLRQPD\DGYHUVHO\
DIIHFWWKHSHUVLVWHQF\RIRXUSROLFLHVDVZHOODVRXUDELOLW\
WRVHOOSURGXFWVDQGSURYLGHVHUYLFHV,QDGGLWLRQVRPHRI
RXUFRPSHWLWRUVPD\SULFHWKHLUSURGXFWVRUVHUYLFHVEHORZ
RXUVSXWWLQJXVDWDFRPSHWLWLYHGLVDGYDQWDJHDQGSRWHQWLDOO\
DGYHUVHO\DIIHFWLQJRXUUHYHQXHVDQGUHVXOWVRIRSHUDWLRQV
$GGLWLRQDOO\IRU*OREDO/LIHVW\OHRXUDELOLW\WRDGHTXDWHO\
DQGHIIHFWLYHO\SULFHRXUSURGXFWVDQGVHUYLFHVLVDIIHFWHGE\
DPRQJRWKHUWKLQJVWKHHYROYLQJQDWXUHRIFRQVXPHUQHHGV
DQGSUHIHUHQFHVDQGLPSURYHPHQWVLQWHFKQRORJ\ZKLFKFRXOG

,QRXUOHQGHUSODFHGLQVXUDQFHEXVLQHVVZHXVHDSURSULHWDU\
LQVXUDQFHWUDFNLQJDGPLQLVWUDWLRQV\VWHPOLQNHGZLWKWKH
DGPLQLVWUDWLYHV\VWHPVRIRXUFOLHQWVWRPRQLWRUWKHFOLHQWV·
PRUWJDJHSRUWIROLRVWRYHULI\WKHH[LVWHQFHRILQVXUDQFH
on each mortgaged property and identify those that are
XQLQVXUHG7KHGHYHORSPHQWE\RWKHUVRIFRPSHWLQJV\VWHPV
RUHTXLYDOHQWFDSDELOLWLHVFRXOGUHGXFHRXUUHYHQXHVDQG
results of operations.

We may be unable to grow our business if we
FDQQRWÀQGVXLWDEOHDFTXLVLWLRQFDQGLGDWHVDW
attractive prices or integrate them effectively.
:HH[SHFWDFTXLVLWLRQVDQGQHZYHQWXUHVWRSOD\DUROHLQWKH
JURZWKRIVRPHRIRXUEXVLQHVVHV:HPD\QRWKRZHYHUEH
DEOHWRLGHQWLI\VXLWDEOHDFTXLVLWLRQFDQGLGDWHVRUQHZYHQWXUH
RSSRUWXQLWLHVRUWRÀQDQFHRUFRPSOHWHVXFKWUDQVDFWLRQVRQ
DFFHSWDEOHWHUPV$GGLWLRQDOO\WKHLQWHJUDWLRQRIDFTXLUHG
EXVLQHVVHVPD\UHVXOWLQVLJQLÀFDQWFKDOOHQJHVDQGDGGLWLRQDO
FRVWVDQGZHPD\EHXQDEOHWRDFFRPSOLVKVXFKLQWHJUDWLRQ
smoothly or successfully.
$FTXLUHGEXVLQHVVHVDQGQHZYHQWXUHVPD\QRWSURYLGHXV
ZLWKWKHEHQHÀWVWKDWZHDQWLFLSDWH$FTXLVLWLRQVHQWDLO
DQXPEHURIULVNVDQGXQFHUWDLQWLHVVRPHRIZKLFKPD\
GLIIHUIURPWKRVHKLVWRULFDOO\DVVRFLDWHGZLWKRXURSHUDWLRQV
These include, among other things, inaccurate assessment
RIOLDELOLWLHVGLIÀFXOWLHVLQUHDOL]LQJSURMHFWHGHIÀFLHQFLHV
V\QHUJLHVDQGFRVWVDYLQJVGLIÀFXOWLHVLQLQWHJUDWLQJV\VWHPV
DQGSHUVRQQHODQGDGGLWLRQDOFRVWVUHODWHGWKHUHWRIDLOXUH
WRDFKLHYHDQWLFLSDWHGUHYHQXHVHDUQLQJVRUFDVKÁRZDQ
LQFUHDVHLQRXULQGHEWHGQHVVDQGDOLPLWDWLRQLQRXUDELOLW\
WRDFFHVVDGGLWLRQDOFDSLWDOZKHQQHHGHG2XUIDLOXUHWR
DGHTXDWHO\DGGUHVVWKHVHDFTXLVLWLRQULVNVFRXOGPDWHULDOO\
DGYHUVHO\DIIHFWRXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDO
condition.

)DLOXUHWRSURWHFWRXUFOLHQWV·FRQÀGHQWLDO
information and privacy could harm our
reputation, cause us to lose customers,
UHGXFHRXUSURÀWDELOLW\DQGVXEMHFWXVWR
ÀQHVOLWLJDWLRQDQGSHQDOWLHVDQGWKHFRVWV
of compliance with privacy and security laws
could adversely affect our business.
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2XUEXVLQHVVHVDUHVXEMHFWWRDYDULHW\RISULYDF\UHJXODWLRQV
DQGFRQÀGHQWLDOLW\REOLJDWLRQVDQGZHKDYHEHFRPHVXEMHFW
WRDGGLWLRQDOUHTXLUHPHQWVZLWKWKHJURZWKRIRXUPRELOH
EXVLQHVVZKLFKLQYROYHVWKHUHFHLSWVWRUDJHDQGWUDQVPLVVLRQ
RISHUVRQDOFXVWRPHULQIRUPDWLRQ,IZHGRQRWFRPSO\ZLWK
VWDWHIHGHUDODQGLQWHUQDWLRQDOSULYDF\DQGVHFXULW\ODZV
DQGUHJXODWLRQVRUFRQWUDFWXDOSURYLVLRQVUHTXLULQJXV
WRSURWHFWFRQÀGHQWLDOLQIRUPDWLRQDQGSURYLGHQRWLFHWR
LQGLYLGXDOVZKRVHLQIRUPDWLRQLVLPSURSHUO\GLVFORVHGRULI
ZHDUHVXEMHFWWRDVLJQLÀFDQWGDWDEUHDFKRUF\EHUDWWDFN
RUYHQGRURUHPSOR\HHPLVFRQGXFWZHFRXOGH[SHULHQFH
DGYHUVHFRQVHTXHQFHVLQFOXGLQJORVVRIFXVWRPHUVDQG
UHODWHGUHYHQXHUHJXODWRU\SUREOHPV LQFOXGLQJÀQHVDQG
SHQDOWLHV KDUPWRRXUUHSXWDWLRQDQGFLYLOOLWLJDWLRQZKLFK
FRXOGDGYHUVHO\DIIHFWRXUEXVLQHVVDQGUHVXOWVRIRSHUDWLRQV
:HKDYHLQFXUUHGDQGZLOOFRQWLQXHWRLQFXUVXEVWDQWLDOFRVWV
LQFRPSO\LQJZLWKWKHUHTXLUHPHQWVRIDSSOLFDEOHSULYDF\
DQGVHFXULW\ODZV)RUPRUHLQIRUPDWLRQRQWKHSULYDF\DQG
LQIRUPDWLRQVHFXULW\ODZVWKDWDSSO\WRXVSOHDVHVHH,WHP
“Business — Regulation.”

Sales of our products and services may decline
if we are unable to develop and maintain
distribution sources or attract and retain sales
representatives.
:HGLVWULEXWHPDQ\RIRXULQVXUDQFHSURGXFWVDQGVHUYLFHV
WKURXJKDYDULHW\RIGLVWULEXWLRQFKDQQHOVLQFOXGLQJPRELOH
FDUULHUVÀQDQFLDOLQVWLWXWLRQVPRUWJDJHOHQGHUVDQGVHUYLFHUV
UHWDLOHUVIXQHUDOKRPHVDVVRFLDWLRQJURXSVDQGRWKHUWKLUG
SDUW\PDUNHWLQJRUJDQL]DWLRQV2XUUHODWLRQVKLSVZLWKWKHVH
GLVWULEXWRUVDUHVLJQLÀFDQWERWKIRURXUUHYHQXHVDQGSURÀWV
We generally do not distribute our insurance products and
VHUYLFHVWKURXJKRXURZQFDSWLYHVRUDIÀOLDWHGDJHQWV7KHUH
LVLQWHQVHFRPSHWLWLRQIRUGLVWULEXWLRQRXWOHWV$JHQWVZKR
GLVWULEXWHRXUSURGXFWVDUHRIWHQQRWH[FOXVLYHO\GHGLFDWHG
WRXVEXWDOVRPDUNHWWKHSURGXFWVRIRXUFRPSHWLWRUV,Q
VRPHFDVHVVXFKDJHQWVDUHDIÀOLDWHGZLWKRWKHULQVXUHUV
ZKLFKPD\FKRRVHWRZULWHWKHSURGXFWWKH\DUHQRZVHOOLQJ
RQRXUEHKDOI7KHUHIRUHZHIDFHFRQWLQXHGFRPSHWLWLRQ
IURPFRPSHWLQJSURGXFWVDQGVHUYLFHV
:HDOVRKDYHRXURZQVDOHVUHSUHVHQWDWLYHV:HGHSHQGLQ
ODUJHSDUWRQRXUVDOHVUHSUHVHQWDWLYHVDQGVHJPHQWH[HFXWLYHV
WRGHYHORSDQGPDLQWDLQFOLHQWUHODWLRQVKLSV2XULQDELOLW\
WRDWWUDFWDQGUHWDLQHIIHFWLYHVDOHVUHSUHVHQWDWLYHVDQG
H[HFXWLYHVZLWKNH\FOLHQWUHODWLRQVKLSVFRXOGPDWHULDOO\
DGYHUVHO\DIIHFWRXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDO
condition.

Unfavorable conditions in the capital and
FUHGLWPDUNHWVPD\VLJQLÀFDQWO\DQGDGYHUVHO\
affect our access to capital and our ability to
pay our debts or expenses.
,QSUHYLRXV\HDUVWKHJOREDOFDSLWDODQGFUHGLWPDUNHWV
H[SHULHQFHGH[WUHPHYRODWLOLW\DQGGLVUXSWLRQ,QPDQ\FDVHV
FRPSDQLHV·DELOLW\WRUDLVHPRQH\ZDVVHYHUHO\UHVWULFWHG
$OWKRXJKFRQGLWLRQVLQWKHFDSLWDODQGFUHGLWPDUNHWVDUH
currently stable, they could again deteriorate. Our ability
 ASSURANT, INC. – 2016 Form 10-K

WRERUURZRUUDLVHPRQH\LVLPSRUWDQWLIRXURSHUDWLQJ
FDVKÁRZLVLQVXIÀFLHQWWRSD\RXUH[SHQVHVPHHWFDSLWDO
UHTXLUHPHQWVUHSD\GHEWSD\GLYLGHQGVRQRXUFRPPRQ
VWRFNRUPDNHLQYHVWPHQWV7KHSULQFLSDOVRXUFHVRIRXU
OLTXLGLW\DUHLQVXUDQFHSUHPLXPVIHHLQFRPHFDVKÁRZ
IURPRXULQYHVWPHQWSRUWIROLRDQGOLTXLGDVVHWVFRQVLVWLQJ
PDLQO\RIFDVKRUDVVHWVWKDWDUHUHDGLO\FRQYHUWLEOHLQWR
FDVK6RXUFHVRIOLTXLGLW\LQQRUPDOPDUNHWVDOVRLQFOXGHD
YDULHW\RIVKRUWDQGORQJWHUPLQVWUXPHQWV
,IRXUDFFHVVWRFDSLWDOPDUNHWVLVUHVWULFWHGRXUFRVWRI
FDSLWDOFRXOGLQFUHDVHWKXVGHFUHDVLQJRXUSURÀWDELOLW\DQG
UHGXFLQJRXUÀQDQFLDOÁH[LELOLW\2XUUHVXOWVRIRSHUDWLRQV
ÀQDQFLDOFRQGLWLRQFDVKÁRZVDQGVWDWXWRU\FDSLWDOSRVLWLRQ
FRXOGEHPDWHULDOO\DQGDGYHUVHO\DIIHFWHGE\GLVUXSWLRQVLQ
WKHFDSLWDOPDUNHWV

The value of our investments could decline,
DIIHFWLQJRXUSURÀWDELOLW\DQGÀQDQFLDO
strength.
,QYHVWPHQWUHWXUQVDUHDQLPSRUWDQWSDUWRIRXUSURÀWDELOLW\
6LJQLÀFDQWÁXFWXDWLRQVLQWKHÀ[HGPDWXULW\PDUNHWFRXOG
LPSDLURXUSURÀWDELOLW\ÀQDQFLDOFRQGLWLRQDQGFDVKÁRZV
2XULQYHVWPHQWVDUHVXEMHFWWRPDUNHWZLGHULVNVDQG
ÁXFWXDWLRQVDVZHOODVWRULVNVLQKHUHQWLQSDUWLFXODU
securities. In addition, certain factors affecting our
EXVLQHVVVXFKDVYRODWLOLW\RIFODLPVH[SHULHQFHFRXOG
IRUFHXVWROLTXLGDWHVHFXULWLHVRURWKHULQYHVWPHQWV
prior to maturity, causing us to incur capital losses. See
´,WHP$³4XDQWLWDWLYHDQG4XDOLWDWLYH'LVFORVXUHV$ERXW
0DUNHW5LVN³,QWHUHVW5DWH5LVNµ

Market conditions, changes in interest rates,
and prolonged periods of low interest rates
may materially affect our results.
5HFHQWSHULRGVKDYHEHHQFKDUDFWHUL]HGE\ORZLQWHUHVW
UDWHVWKRXJKWKHUHKDYHEHHQUHFHQWLQFUHDVHVLQWKHIRXUWK
TXDUWHURI$SURORQJHGSHULRGGXULQJZKLFKLQWHUHVW
UDWHVUHPDLQDWKLVWRULFDOO\ORZOHYHOVPD\UHVXOWLQORZHU
WKDQH[SHFWHGQHWLQYHVWPHQWLQFRPHDQGODUJHUUHTXLUHG
UHVHUYHV,QDGGLWLRQFHUWDLQVWDWXWRU\FDSLWDOUHTXLUHPHQWV
are based on formulas or models that consider interest rates
DQGDSURORQJHGSHULRGRIORZLQWHUHVWUDWHVPD\LQFUHDVH
WKHVWDWXWRU\FDSLWDOZHDUHUHTXLUHGWRKROG
&KDQJHVLQLQWHUHVWUDWHVPD\PDWHULDOO\DGYHUVHO\DIIHFW
WKHSHUIRUPDQFHRIVRPHRIRXULQYHVWPHQWV,QWHUHVWUDWH
YRODWLOLW\PD\PDWHULDOO\LQFUHDVHRUUHGXFHXQUHDOL]HGJDLQV
or unrealized losses in our portfolios. Interest rates are highly
VHQVLWLYHWRPDQ\IDFWRUVLQFOXGLQJJRYHUQPHQWDOPRQHWDU\
policies, domestic and international economic and political
conditions and other factors beyond our control. Fixed
PDWXULW\DQGVKRUWWHUPLQYHVWPHQWVUHSUHVHQWHGRIWKH
IDLUYDOXHRIRXUWRWDOLQYHVWPHQWVDVRI'HFHPEHU
7KHIDLUPDUNHWYDOXHRIWKHÀ[HGPDWXULW\VHFXULWLHVLQRXU
SRUWIROLRDQGWKHLQYHVWPHQWLQFRPHIURPWKHVHVHFXULWLHV
ÁXFWXDWHGHSHQGLQJRQJHQHUDOHFRQRPLFDQGPDUNHW
FRQGLWLRQV%HFDXVHDOORIRXUÀ[HGPDWXULW\VHFXULWLHV
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DUHFODVVLÀHGDVDYDLODEOHIRUVDOHFKDQJHVLQWKHPDUNHW
YDOXHRIWKHVHVHFXULWLHVDUHUHÁHFWHGLQRXUFRQVROLGDWHG
EDODQFHVKHHWV7KHLUIDLUPDUNHWYDOXHJHQHUDOO\LQFUHDVHV
RUGHFUHDVHVLQDQLQYHUVHUHODWLRQVKLSZLWKÁXFWXDWLRQV
LQLQWHUHVWUDWHVZKLOHQHWLQYHVWPHQWLQFRPHIURPÀ[HG
PDWXULW\LQYHVWPHQWVLQFUHDVHVRUGHFUHDVHVGLUHFWO\ZLWK
LQWHUHVWUDWHV,QDGGLWLRQDFWXDOQHWLQYHVWPHQWLQFRPHDQG
FDVKÁRZVIURPLQYHVWPHQWVWKDWFDUU\SUHSD\PHQWULVNVXFK
DVPRUWJDJHEDFNHGDQGRWKHUDVVHWEDFNHGVHFXULWLHVPD\
GLIIHUIURPWKRVHDQWLFLSDWHGDWWKHWLPHRILQYHVWPHQWDV
DUHVXOWRILQWHUHVWUDWHÁXFWXDWLRQV$QLQFUHDVHLQLQWHUHVW
UDWHVZLOODOVRGHFUHDVHWKHQHWXQUHDOL]HGJDLQVLQRXUFXUUHQW
LQYHVWPHQWSRUWIROLR

LQYHVWHGDVVHWV2XUÀ[HGPDWXULW\SRUWIROLRDOVRLQFOXGHV
EHORZLQYHVWPHQWJUDGHVHFXULWLHV UDWHG´%%µRUORZHUE\
nationally recognized statistical rating organizations). These
LQYHVWPHQWVFRPSULVHDSSUR[LPDWHO\RIWKHIDLUYDOXHRI
RXUWRWDOLQYHVWPHQWVDVRI'HFHPEHUDQGJHQHUDOO\
SURYLGHKLJKHUH[SHFWHGUHWXUQVEXWSUHVHQWJUHDWHUULVN
DQGFDQEHOHVVOLTXLGWKDQLQYHVWPHQWJUDGHVHFXULWLHV$
VLJQLÀFDQWLQFUHDVHLQGHIDXOWVDQGLPSDLUPHQWVRQRXUÀ[HG
PDWXULW\LQYHVWPHQWSRUWIROLRFRXOGPDWHULDOO\DGYHUVHO\
DIIHFWRXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ6HH
´,WHP$³4XDQWLWDWLYHDQG4XDOLWDWLYH'LVFORVXUHV$ERXW
0DUNHW5LVN³&UHGLW5LVNµIRUDGGLWLRQDOLQIRUPDWLRQRQ
WKHFRPSRVLWLRQRIRXUÀ[HGPDWXULW\LQYHVWPHQWSRUWIROLR

:HHPSOR\DVVHWOLDELOLW\PDQDJHPHQWVWUDWHJLHVWRPDQDJH
WKHDGYHUVHHIIHFWVRILQWHUHVWUDWHYRODWLOLW\DQGWKHOLNHOLKRRG
WKDWFDVKÁRZVDUHXQDYDLODEOHWRSD\FODLPVDVWKH\EHFRPH
GXH2XUDVVHWOLDELOLW\PDQDJHPHQWVWUDWHJLHVGRQRW
FRPSOHWHO\HOLPLQDWHWKHDGYHUVHHIIHFWVRILQWHUHVWUDWH
YRODWLOLW\DQGVLJQLÀFDQWÁXFWXDWLRQVLQWKHOHYHORILQWHUHVW
UDWHVPD\UHTXLUHXVWROLTXLGDWHLQYHVWPHQWVSULRUWRPDWXULW\
DWDVLJQLÀFDQWORVVWRSD\FODLPV7KLVFRXOGKDYHDPDWHULDO
DGYHUVHHIIHFWRQRXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDO
condition.

:HFXUUHQWO\LQYHVWLQHTXLW\VHFXULWLHVUHSUHVHQWLQJ
DSSUR[LPDWHO\RIWKHIDLUYDOXHRIRXUWRWDOLQYHVWPHQWV
DVRI'HFHPEHU+RZHYHUZHKDYHKDGKLJKHU
SHUFHQWDJHVLQWKHSDVWDQGPD\PDNHPRUHVXFKLQYHVWPHQWV
LQWKHIXWXUH,QYHVWPHQWVLQHTXLW\VHFXULWLHVJHQHUDOO\SURYLGH
KLJKHUH[SHFWHGWRWDOUHWXUQVEXWSUHVHQWJUHDWHUULVNWR
SUHVHUYDWLRQRIFDSLWDOWKDQRXUÀ[HGPDWXULW\LQYHVWPHQWV

Our preneed insurance policies are subject to increasing
GHDWKEHQHÀWV,QH[WHQGHGSHULRGVRIGHFOLQLQJLQWHUHVWUDWHV
RUULVLQJLQÁDWLRQWKHUHPD\EHFRPSUHVVLRQLQWKHVSUHDG
EHWZHHQWKHGHDWKEHQHÀWJURZWKUDWHVRQWKHVHSROLFLHV
DQGWKHLQYHVWPHQWLQFRPHWKDWZHFDQHDUQUHVXOWLQJLQD
QHJDWLYHVSUHDG$VDUHVXOWGHFOLQLQJLQWHUHVWUDWHVRUKLJK
LQÁDWLRQUDWHVPD\KDYHDPDWHULDODGYHUVHHIIHFWRQRXU
UHVXOWVRIRSHUDWLRQVDQGRXURYHUDOOÀQDQFLDOFRQGLWLRQ6HH
´,WHP$³4XDQWLWDWLYHDQG4XDOLWDWLYH'LVFORVXUHV$ERXW
0DUNHW5LVN³,QÁDWLRQ5LVNµ

Our investment portfolio is subject to various
risks that may result in realized investment
losses.
:HDUHVXEMHFWWRFUHGLWULVNLQRXULQYHVWPHQWSRUWIROLR
SULPDULO\IURPRXULQYHVWPHQWVLQFRUSRUDWHERQGVSUHIHUUHG
VWRFNVOHYHUDJHGORDQVPXQLFLSDOERQGVDQGFRPPHUFLDO
mortgages. Defaults by third parties in the payment or
SHUIRUPDQFHRIWKHLUREOLJDWLRQVFRXOGUHGXFHRXULQYHVWPHQW
LQFRPHDQGUHDOL]HGLQYHVWPHQWJDLQVRUUHVXOWLQWKHFRQWLQXHG
UHFRJQLWLRQRILQYHVWPHQWORVVHV7KHYDOXHRIRXULQYHVWPHQWV
PD\EHPDWHULDOO\DGYHUVHO\DIIHFWHGE\LQFUHDVHVLQLQWHUHVW
UDWHVGRZQJUDGHVLQWKHFRUSRUDWHERQGVLQFOXGHGLQWKH
portfolio and by other factors that may result in the continued
UHFRJQLWLRQRIRWKHUWKDQWHPSRUDU\LPSDLUPHQWV(DFKRI
WKHVHHYHQWVPD\FDXVHXVWRUHGXFHWKHFDUU\LQJYDOXHRI
RXULQYHVWPHQWSRUWIROLR
)XUWKHUWKHYDOXHRIDQ\SDUWLFXODUÀ[HGPDWXULW\VHFXULW\
LVVXEMHFWWRLPSDLUPHQWEDVHGRQWKHFUHGLWZRUWKLQHVV
RIDJLYHQLVVXHU$VRI'HFHPEHUÀ[HGPDWXULW\
VHFXULWLHVUHSUHVHQWHGRIWKHIDLUYDOXHRIRXUWRWDO

,IWUHDVXU\UDWHVRUFUHGLWVSUHDGVZHUHWRLQFUHDVHWKH
&RPSDQ\PD\KDYHDGGLWLRQDOUHDOL]HGDQGXQUHDOL]HG
LQYHVWPHQWORVVHVDQGLQFUHDVHVLQRWKHUWKDQWHPSRUDU\
impairments. The determination that a security has incurred
DQRWKHUWKDQWHPSRUDU\GHFOLQHLQYDOXHUHTXLUHVWKH
MXGJPHQWRIPDQDJHPHQW,QKHUHQWO\WKHUHDUHULVNVDQG
XQFHUWDLQWLHVLQYROYHGLQPDNLQJWKHVHMXGJPHQWV&KDQJHV
in facts, circumstances, or critical assumptions could cause
PDQDJHPHQWWRFRQFOXGHWKDWIXUWKHULPSDLUPHQWVKDYH
RFFXUUHG7KLVFRXOGOHDGWRDGGLWLRQDOORVVHVRQLQYHVWPHQWV
)RUIXUWKHUGHWDLOVRQQHWLQYHVWPHQWORVVHVDQGRWKHUWKDQ
WHPSRUDU\LPSDLUPHQWVSOHDVHVHH1RWHWRWKH&RQVROLGDWHG
)LQDQFLDO6WDWHPHQWVLQFOXGHGHOVHZKHUHLQWKLV5HSRUW
'HULYDWLYHLQVWUXPHQWVJHQHUDOO\SUHVHQWJUHDWHUULVNWKDQ
À[HGPDWXULW\LQYHVWPHQWVRUHTXLW\LQYHVWPHQWVEHFDXVH
RIWKHLUJUHDWHUVHQVLWLYLW\WRPDUNHWÁXFWXDWLRQV:HXVH
GHULYDWLYHLQVWUXPHQWVWRPDQDJHWKHH[SRVXUHWRLQÁDWLRQ
ULVNFUHDWHGE\RXUSUHQHHGLQVXUDQFHSROLFLHVWKDWDUHWLHG
WRWKH&3,7KHSURWHFWLRQSURYLGHGE\WKHVHGHULYDWLYH
LQVWUXPHQWVEHJLQVDWKLJKHUOHYHOVRILQÁDWLRQ+RZHYHU
exposure can still exist due to potential differences in the
amount of business and the notional amount of the protection.
7KLVFRXOGKDYHDPDWHULDODGYHUVHHIIHFWRQRXUUHVXOWVRI
RSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ

Our commercial mortgage loans and real estate
investments subject us to liquidity risk.
2XUFRPPHUFLDOPRUWJDJHORDQVRQUHDOHVWDWHLQYHVWPHQWV
ZKLFKUHSUHVHQWHGDSSUR[LPDWHO\RIWKHIDLUYDOXHRIRXU
WRWDOLQYHVWPHQWVDVRI'HFHPEHU DUHUHODWLYHO\
LOOLTXLG,IZHUHTXLUHH[WUHPHO\ODUJHDPRXQWVRIFDVKRQ
VKRUWQRWLFHZHPD\KDYHGLIÀFXOW\VHOOLQJWKHVHLQYHVWPHQWV
DWDWWUDFWLYHSULFHVDQGLQDWLPHO\PDQQHU
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The risk parameters of our investment
portfolio may not assume an appropriate level
RIULVNWKHUHE\UHGXFLQJRXUSURÀWDELOLW\DQG
diminishing our ability to compete and grow.
,QSULFLQJRXUSURGXFWVDQGVHUYLFHVZHLQFRUSRUDWH
DVVXPSWLRQVUHJDUGLQJUHWXUQVRQRXULQYHVWPHQWV0DUNHW
FRQGLWLRQVPD\QRWDOORZXVWRLQYHVWLQDVVHWVZLWKVXIÀFLHQWO\
KLJKUHWXUQVWRPHHWRXUSULFLQJDVVXPSWLRQVDQGSURÀW
WDUJHWVRYHUWKHORQJWHUP,ILQUHVSRQVHZHFKRRVHWR
LQFUHDVHRXUSURGXFWSULFHVRXUDELOLW\WRFRPSHWHDQGJURZ
may be diminished.

Environmental liability exposure may result
from our commercial mortgage loan portfolio
and real estate investments.
/LDELOLW\XQGHUHQYLURQPHQWDOSURWHFWLRQODZVUHVXOWLQJIURP
our commercial mortgage loan portfolio and real estate
LQYHVWPHQWVPD\ZHDNHQRXUÀQDQFLDOVWUHQJWKDQGUHGXFH
RXUSURÀWDELOLW\)RUPRUHLQIRUPDWLRQSOHDVHVHH,WHP
´%XVLQHVV³5HJXODWLRQ³(QYLURQPHQWDO5HJXODWLRQµ

Unanticipated changes in tax provisions,
changes in tax laws or exposure to additional
income tax liabilities could materially and
adversely affect our results.
,QDFFRUGDQFHZLWKDSSOLFDEOHLQFRPHWD[JXLGDQFHWKH
&RPSDQ\PXVWGHWHUPLQHZKHWKHULWVDELOLW\WRUHDOL]HWKH
YDOXHRILWVGHIHUUHGWD[DVVHWRUWRUHFRJQL]HFHUWDLQWD[
OLDELOLWLHVUHODWHGWRXQFHUWDLQWD[SRVLWLRQVLV´PRUHOLNHO\
than not.” Under the income tax guidance, a deferred tax
DVVHWVKRXOGEHUHGXFHGE\DYDOXDWLRQDOORZDQFHRUD
liability related to uncertain tax positions should be accrued,
LIEDVHGRQWKHZHLJKWRIDOODYDLODEOHHYLGHQFHLWLVPRUH
OLNHO\WKDQQRWWKDWVRPHSRUWLRQRIWKHGHIHUUHGWD[DVVHW
ZLOOQRWEHUHDOL]HG7KHUHDOL]DWLRQRIGHIHUUHGWD[DVVHWV
GHSHQGVXSRQWKHH[LVWHQFHRIVXIÀFLHQWWD[DEOHLQFRPHRI
WKHVDPHFKDUDFWHUGXULQJWKHFDUU\EDFNRUFDUU\IRUZDUG
periods.
,QGHWHUPLQLQJWKHDSSURSULDWHYDOXDWLRQDOORZDQFH
PDQDJHPHQWPDGHFHUWDLQMXGJPHQWVUHODWLQJWRUHFRYHUDELOLW\
RIGHIHUUHGWD[DVVHWVXVHRIWD[ORVVDQGWD[FUHGLWFDUU\
IRUZDUGVOHYHOVRIH[SHFWHGIXWXUHWD[DEOHLQFRPHDQG
DYDLODEOHWD[SODQQLQJVWUDWHJLHV7KHDVVXPSWLRQVLQPDNLQJ
these judgments are updated periodically on the basis of
current business conditions affecting the Company and
RYHUDOOHFRQRPLFFRQGLWLRQV7KHVHPDQDJHPHQWMXGJPHQWV
are therefore subject to change due to factors that include,
but are not limited to, changes in our ability to realize
VXIÀFLHQWWD[DEOHLQFRPHRIWKHVDPHFKDUDFWHULQWKHVDPH
jurisdiction or in our ability to execute other tax planning
VWUDWHJLHV0DQDJHPHQWZLOOFRQWLQXHWRDVVHVVDQGGHWHUPLQH
WKHQHHGIRUDQGWKHDPRXQWRIWKHYDOXDWLRQDOORZDQFHLQ
VXEVHTXHQWSHULRGV$Q\FKDQJHLQWKHYDOXDWLRQDOORZDQFH
FRXOGKDYHDPDWHULDOLPSDFWRQRXUUHVXOWVRIRSHUDWLRQV
DQGÀQDQFLDOFRQGLWLRQ
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&KDQJHVLQWD[ODZVFRXOGLQFUHDVHRXUFRUSRUDWHWD[HVRU
reduce our deferred tax assets. Certain proposed changes
FRXOGKDYHWKHHIIHFWRILQFUHDVLQJRXUHIIHFWLYHWD[UDWH
by reducing deductions or increasing income inclusions.
&RQYHUVHO\RWKHUFKDQJHVVXFKDVORZHULQJWKHFRUSRUDWH
WD[UDWHFRXOGUHGXFHWKHYDOXHRIRXUGHIHUUHGWD[DVVHWV

Failure to successfully manage outsourcing
activities could adversely affect our business.
$VZHFRQWLQXHWRLPSURYHRSHUDWLQJHIÀFLHQFLHVDFURVVWKH
EXVLQHVVZHKDYHRXWVRXUFHGDQGPD\RXWVRXUFHVHOHFWHG
functions to third parties, including independent contractors.
)RUH[DPSOHZHRXWVRXUFHFHUWDLQNH\IXQFWLRQVLQRXU
mortgage solutions businesses to certain independent
FRQWUDFWRUVZKRZHEHOLHYHRIIHUXVH[SHUWLVHLQWKLVDUHD
DVZHOODVVFDODELOLW\DQGFRVWHIIHFWLYHVHUYLFHV,QDGGLWLRQ
ZHKDYHDOVRRXWVRXUFHGFHUWDLQEXVLQHVVDQGLQIRUPDWLRQ
WHFKQRORJ\VHUYLFHVDVZHOODVFDOOFHQWHUVHUYLFHV:H
JHQHUDOO\WDNHVWHSVWRPRQLWRUDQGUHJXODWHWKHSHUIRUPDQFH
RIWKHVHLQGHSHQGHQWWKLUGSDUWLHVWRZKRPWKH&RPSDQ\
KDVRXWVRXUFHGWKHVHIXQFWLRQVEXWRXUYHQGRURYHUVLJKW
FRQWUROVFRXOGSURYHLQDGHTXDWH,IWKHVHWKLUGSDUWLHVIDLO
to satisfy their obligations to the Company as a result of
WKHLUSHUIRUPDQFHFKDQJHVLQWKHLURSHUDWLRQVÀQDQFLDO
condition or other matters beyond our control, or if they fail
WRSURWHFWRXUGDWDFRQÀGHQWLDODQGSURSULHWDU\LQIRUPDWLRQ
and personal information of our customers, the Company’s
RSHUDWLRQVLQIRUPDWLRQVHUYLFHVWDQGDUGVUHSXWDWLRQDQG
GDWDFRXOGEHFRPSURPLVHGDQGZHFRXOGVXIIHUDGYHUVHOHJDO
FRQVHTXHQFHV,QDGGLWLRQLIZHDUHXQDEOHWRDWWUDFWDQG
UHWDLQUHODWLRQVKLSVZLWKTXDOLÀHGLQGHSHQGHQWFRQWUDFWRUVRU
LIFKDQJHVLQODZRUMXGLFLDOGHFLVLRQVUHTXLUHVXFKLQGHSHQGHQW
FRQWUDFWRUVWREHFODVVLÀHGDVHPSOR\HHVRXUPRUWJDJH
VROXWLRQVEXVLQHVVHVFRXOGEHVLJQLÀFDQWO\DGYHUVHO\DIIHFWHG
In addition, to the extent the Company outsources selected
VHUYLFHVRUIXQFWLRQVWRWKLUGSDUWLHVRXWVLGHWKH86WKH
&RPSDQ\LVH[SRVHGWRWKHULVNVWKDWDFFRPSDQ\RSHUDWLRQV
in a foreign jurisdiction, including international economic
DQGSROLWLFDOFRQGLWLRQVIRUHLJQODZVDQGÁXFWXDWLRQVLQ
FXUUHQF\YDOXHVDQGSRWHQWLDOO\LQFUHDVHGULVNRIGDWD
EUHDFKHV)RUPRUHLQIRUPDWLRQRQWKHULVNVDVVRFLDWHGZLWK
RXWVRXUFLQJWRLQWHUQDWLRQDOWKLUGSDUWLHVSOHDVHVHH,WHP$
´5LVN)DFWRUV³5LVNV5HODWHGWR2XU&RPSDQ\³We face
risks associated with our international operations.” If third
SDUW\SURYLGHUVGRQRWSHUIRUPDVDQWLFLSDWHGZHPD\QRW
IXOO\UHDOL]HWKHDQWLFLSDWHGHFRQRPLFDQGRWKHUEHQHÀWVRI
WKLVRXWVRXUFLQJZKLFKFRXOGDGYHUVHO\DIIHFWRXUUHVXOWVRI
RSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ

A decline in the value of devices in our
inventory or subject to guaranteed buybacks
could have a material adverse effect on our
SURÀWDELOLW\
7KHYDOXHRIWKHPRELOHGHYLFHVWKDWZHFROOHFWDQGUHIXUELVK
IRURXUFOLHQWVPD\IDOOEHORZWKHSULFHVZHKDYHSDLGRU
JXDUDQWHHGZKLFKFRXOGDIIHFWRXUSURÀWDELOLW\,QRXUPRELOH
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EXVLQHVVZHFDUU\LQYHQWRU\WRPHHWGHOLYHU\UHTXLUHPHQWV
RIFHUWDLQFOLHQWVDQGZHSURYLGHWKHJXDUDQWHHGEX\EDFN
RIGHYLFHVDVSDUWRIRXUWUDGHLQDQGXSJUDGHRIIHULQJV
7KHVHGHYLFHVDUHXOWLPDWHO\GLVSRVHGRIWKURXJKVDOHVWR
WKLUGSDUWLHV2XUPRELOHEXVLQHVVLVVXEMHFWWRWKHULVNWKDW
WKHYDOXHRIWKHGHYLFHVZLOOEHDGYHUVHO\DIIHFWHGE\SULFH
reductions or technological changes affecting the usefulness
RUGHVLUDELOLW\RIWKHGHYLFHVDQGSDUWVSK\VLFDOSUREOHPV
UHVXOWLQJIURPIDXOW\GHVLJQRUPDQXIDFWXULQJDVZHOODV
LQFUHDVHGFRPSHWLWLRQDQGJURZLQJLQGXVWU\HPSKDVLVRQFRVW
FRQWDLQPHQW,IWKHYDOXHRIGHYLFHVLVVLJQLÀFDQWO\UHGXFHG
LWFRXOGKDYHDPDWHULDODGYHUVHHIIHFWRQRXUSURÀWDELOLW\

QHFHVVDU\ZHPD\QRWEHDEOHWRREWDLQRWKHUUHLQVXUDQFH
IDFLOLWLHVLQDGHTXDWHDPRXQWVDQGDWIDYRUDEOHUDWHV,QDELOLW\
WRREWDLQUHLQVXUDQFHDWIDYRUDEOHUDWHVRUDWDOOFRXOGFDXVH
XVWRUHGXFHWKHOHYHORIRXUXQGHUZULWLQJFRPPLWPHQWVWR
WDNHPRUHULVNRUWRLQFXUKLJKHUFRVWV7KHVHGHYHORSPHQWV
FRXOGPDWHULDOO\DGYHUVHO\DIIHFWRXUUHVXOWVRIRSHUDWLRQV
DQGÀQDQFLDOFRQGLWLRQ

Employee misconduct could harm us by
VXEMHFWLQJXVWRVLJQLÀFDQWOHJDOOLDELOLW\
regulatory scrutiny and reputational harm.

,QWKHSDVWZHKDYHVROGDQGLQWKHIXWXUHZHPD\VHOO
businesses through reinsurance ceded to third parties. For
H[DPSOHLQZHVROGRXU/RQJ7HUP&DUH ´/7&µ GLYLVLRQ
WR-RKQ+DQFRFN/LIH,QVXUDQFH&RPSDQ\ ´-RKQ+DQFRFNµ 
QRZDVXEVLGLDU\RI0DQXOLIH)LQDQFLDO&RUSRUDWLRQLQ
ZHVROGWKHLQVXUDQFHRSHUDWLRQVRIRXU)RUWLV)LQDQFLDO*URXS
´))*µ GLYLVLRQWR7KH+DUWIRUG)LQDQFLDO6HUYLFHV*URXS
,QF ´7KH+DUWIRUGµ DQGLQZHVROGRXU$VVXUDQW
(PSOR\HH%HQHÀWVVHJPHQWWR6XQ/LIH$VVXUDQFH&RPSDQ\
RI&DQDGD ´6XQ/LIHµ 0RVWRIWKHDVVHWVEDFNLQJUHVHUYHV
coinsured under these sales are held in trusts or separate
DFFRXQWV+RZHYHULIWKHUHLQVXUHUVEHFDPHLQVROYHQWWKH
DVVHWVLQWKHWUXVWVDQGRUWKHVHSDUDWHDFFRXQWVFRXOGSURYH
LQVXIÀFLHQWWRVXSSRUWWKHOLDELOLWLHVWKDWZRXOGUHYHUWWRXV

2XUUHSXWDWLRQLVFULWLFDOWRPDLQWDLQLQJDQGGHYHORSLQJ
UHODWLRQVKLSVZLWKRXUFOLHQWVDQGGLVWULEXWRUV2XUHPSOR\HHV
FRXOGHQJDJHLQPLVFRQGXFWWKDWDGYHUVHO\DIIHFWVRXUEXVLQHVV
We could be subject to litigation, regulatory sanctions and
VHULRXVKDUPWRRXUUHSXWDWLRQRUÀQDQFLDOSRVLWLRQLIDQ
HPSOR\HHZHUHWRHQJDJHRUEHDFFXVHGRIHQJDJLQJLQLOOHJDO
RUVXVSLFLRXVDFWLYLWLHV(PSOR\HHPLVFRQGXFWFRXOGDOVR
prompt regulators to allege or to determine, on the basis
RIVXFKPLVFRQGXFWWKDWZHKDYHQRWHVWDEOLVKHGDGHTXDWH
VXSHUYLVRU\V\VWHPVDQGSURFHGXUHVWRLQIRUPHPSOR\HHVRI
DSSOLFDEOHUXOHVRUWRGHWHFWDQGGHWHUYLRODWLRQVRIVXFKUXOHV
,WLVQRWDOZD\VSRVVLEOHWRGHWHUHPSOR\HHPLVFRQGXFWDQG
WKHSUHFDXWLRQVZHWDNHWRGHWHFWDQGSUHYHQWPLVFRQGXFW
PD\QRWEHHIIHFWLYHLQDOOFDVHV0LVFRQGXFWE\HPSOR\HHV
RUHYHQXQVXEVWDQWLDWHGDOOHJDWLRQVFRXOGUHVXOWLQDPDWHULDO
DGYHUVHHIIHFWRQRXUUHSXWDWLRQDQGRXUEXVLQHVV

Reinsurance may not be available or adequate
to protect us against losses, and we are subject
to the credit risk of reinsurers.
$VSDUWRIRXURYHUDOOULVNDQGFDSDFLW\PDQDJHPHQWVWUDWHJ\
ZHSXUFKDVHUHLQVXUDQFHIRUFHUWDLQULVNVXQGHUZULWWHQE\
RXUYDULRXVRSHUDWLQJVHJPHQWV$OWKRXJKWKHUHLQVXUHULV
liable to us for claims properly ceded under the reinsurance
DUUDQJHPHQWVZHUHPDLQOLDEOHWRWKHLQVXUHGDVWKHGLUHFW
LQVXUHURQDOOULVNVUHLQVXUHG&HGHGUHLQVXUDQFHDUUDQJHPHQWV
therefore do not eliminate our obligation to pay claims.
:HDUHVXEMHFWWRFUHGLWULVNZLWKUHVSHFWWRRXUDELOLW\WR
UHFRYHUDPRXQWVGXHIURPUHLQVXUHUV7KHLQDELOLW\WRFROOHFW
DPRXQWVGXHIURPUHLQVXUHUVFRXOGPDWHULDOO\DGYHUVHO\
DIIHFWRXUUHVXOWVRIRSHUDWLRQVDQGRXUÀQDQFLDOFRQGLWLRQ
Reinsurance for certain types of catastrophes could become
XQDYDLODEOHRUSURKLELWLYHO\H[SHQVLYHIRUVRPHRIRXU
EXVLQHVVHV,QVXFKDVLWXDWLRQZHPLJKWDOVREHDGYHUVHO\
affected by state regulations that prohibit us from excluding
FDWDVWURSKHH[SRVXUHVRUIURPZLWKGUDZLQJIURPRULQFUHDVLQJ
SUHPLXPUDWHVLQFDWDVWURSKHSURQHDUHDV
Our reinsurance facilities are generally subject to annual
UHQHZDO:HPD\QRWEHDEOHWRPDLQWDLQRXUFXUUHQW
UHLQVXUDQFHIDFLOLWLHVDQGHYHQZKHUHKLJKO\GHVLUDEOHRU

Through reinsurance, we have sold businesses
WKDWFRXOGDJDLQEHFRPHRXUGLUHFWÀQDQFLDO
and administrative responsibility if the
reinsurers become insolvent.

,Q-DQXDU\7KH+DUWIRUGVROGLWV,QGLYLGXDO/LIH2SHUDWLRQV
WR3UXGHQWLDO)LQDQFLDO,QF ´3UXGHQWLDOµ ,QFOXGHGLQWKLV
WUDQVDFWLRQDUHWKHLQGLYLGXDOOLIHSROLFLHVUHPDLQLQJLQIRUFH
WKDWZHUHRULJLQDOO\WUDQVIHUUHGWR7KH+DUWIRUGDVSDUWRI
WKHVDOHRI))*7KHDVVHWVEDFNLQJWKHUHVHUYHVFRLQVXUHG
IURP7KH+DUWIRUGWR3UXGHQWLDOFRQWLQXHWREHKHOGLQWUXVWV
RUVHSDUDWHDFFRXQWVDQGZHDUHVXEMHFWWRWKHULVNWKDW
WKHWUXVWDQGRUVHSDUDWHDFFRXQWDVVHWVDUHLQVXIÀFLHQW
WRVXSSRUWWKHOLDELOLWLHVWKDWZRXOGUHYHUWWRXV$OWKRXJK
7KH+DUWIRUGUHPDLQVUHVSRQVLEOHIRUWKHVXIÀFLHQF\RIWKH
DVVHWVEDFNLQJWKHUHVHUYHVZHIDFHULVNVUHODWHGWRDQ\
DGPLQLVWUDWLYHV\VWHPFKDQJHV3UXGHQWLDOLPSOHPHQWVLQ
administering the business.
7KH$0%HVWUDWLQJVRI7KH+DUWIRUG-RKQ+DQFRFNDQG
6XQ/LIHDUHFXUUHQWO\$$DQG$UHVSHFWLYHO\$0%HVW
FXUUHQWO\PDLQWDLQVDVWDEOHRXWORRNRQHDFKRIWKHLUÀQDQFLDO
strength ratings.
:HDOVRIDFHWKHULVNRIDJDLQEHFRPLQJUHVSRQVLEOHIRU
DGPLQLVWHULQJWKHVHEXVLQHVVHVLQWKHHYHQWRIUHLQVXUHU
LQVROYHQF\:HGRQRWFXUUHQWO\KDYHWKHDGPLQLVWUDWLYHV\VWHPV
DQGFDSDELOLWLHVWRSURFHVVWKHVHEXVLQHVVHV$FFRUGLQJO\ZH
ZRXOGQHHGWRREWDLQWKRVHFDSDELOLWLHVLQWKHHYHQWRIDQ
LQVROYHQF\RIRQHRUPRUHRIWKHUHLQVXUHUV:HPLJKWEH
IRUFHGWRREWDLQVXFKFDSDELOLWLHVRQXQIDYRUDEOHWHUPVZLWKD
UHVXOWLQJPDWHULDODGYHUVHHIIHFWRQRXUUHVXOWVRIRSHUDWLRQV
DQGÀQDQFLDOFRQGLWLRQ,QDGGLWLRQWKLUGSDUWLHVWRZKRP
ZHKDYHVROGEXVLQHVVHVLQWKHSDVWPD\LQWXUQVHOOWKHVH
EXVLQHVVHVWRRWKHUWKLUGSDUWLHVDQGZHFRXOGIDFHULVNV
UHODWHGWRWKHQHZDGPLQLVWUDWLYHV\VWHPVDQGFDSDELOLWLHV
of these third parties in administering these businesses.
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For more information on these arrangements, including the
UHLQVXUDQFHUHFRYHUDEOHVDQGULVNPLWLJDWLRQPHFKDQLVPV
XVHGSOHDVHVHH´,WHP$³4XDQWLWDWLYHDQG4XDOLWDWLYH
'LVFORVXUHV$ERXW0DUNHW5LVNV³&UHGLW5LVNµ

Due to the structure of our commission
program, we are exposed to risks related to
the creditworthiness and reporting systems of
some of our agents, third party administrations
and clients.
:HDUHVXEMHFWWRWKHFUHGLWULVNRIVRPHRIWKHFOLHQWV
DQGDJHQWVZLWKZKLFKZHFRQWUDFWLQRXUEXVLQHVVHV)RU
H[DPSOHZHDGYDQFHDJHQWV·FRPPLVVLRQVDVSDUWRIRXU
SUHQHHGLQVXUDQFHRIIHULQJV7KHVHDGYDQFHVDUHDSHUFHQWDJH
RIWKHWRWDOIDFHDPRXQWRIFRYHUDJH7KHUHLVDRQH\HDU
SD\EDFNSURYLVLRQDJDLQVWWKHDJHQF\LIGHDWKRUODSVHRFFXUV
ZLWKLQWKHÀUVWSROLF\\HDU,I6&,ZKLFKUHFHLYHVWKHODUJHVW
VKDUHVRIVXFKDJHQWFRPPLVVLRQVZHUHXQDEOHWRIXOÀOOLWV
SD\EDFNREOLJDWLRQVWKLVFRXOGKDYHDQDGYHUVHHIIHFWRQ
RXURSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ
In addition, some of our clients, third party administrators
and agents collect and report premiums or pay claims on our
behalf. These parties’ failure to remit all premiums collected
or to pay claims on our behalf on a timely and accurate basis
FRXOGKDYHDQDGYHUVHHIIHFWRQRXUUHVXOWVRIRSHUDWLRQV

The inability of our subsidiaries to pay
VXIÀFLHQWGLYLGHQGVWRWKHKROGLQJFRPSDQ\
could prevent us from meeting our obligations
and paying future stockholder dividends.
$VDKROGLQJFRPSDQ\ZKRVHSULQFLSDODVVHWVDUHWKHFDSLWDO
VWRFNRIRXUVXEVLGLDULHV$VVXUDQW,QFUHOLHVSULPDULO\RQ
GLYLGHQGVDQGRWKHUVWDWXWRULO\SHUPLVVLEOHSD\PHQWVIURP
our subsidiaries to meet our obligations for payment of
interest and principal on outstanding debt obligations, to
UHSXUFKDVHVKDUHVRUGHEWWRDFTXLUHQHZEXVLQHVVHVDQGWR
SD\GLYLGHQGVWRVWRFNKROGHUVDQGFRUSRUDWHH[SHQVHV7KH
DELOLW\RIRXUVXEVLGLDULHVWRSD\GLYLGHQGVDQGWRPDNHVXFK
other payments depends on their statutory surplus, future
VWDWXWRU\HDUQLQJVUDWLQJDJHQF\UHTXLUHPHQWVDQGUHJXODWRU\
restrictions. Except to the extent that Assurant, Inc. is a
FUHGLWRUZLWKUHFRJQL]HGFODLPVDJDLQVWRXUVXEVLGLDULHV
claims of the subsidiaries’ creditors, including policyholders,
KDYHSULRULW\RYHUFUHGLWRUV·FODLPVZLWKUHVSHFWWRWKHDVVHWV
and earnings of the subsidiaries. If any of our subsidiaries
VKRXOGEHFRPHLQVROYHQWOLTXLGDWHRURWKHUZLVHUHRUJDQL]H
RXUFUHGLWRUVDQGVWRFNKROGHUVZLOOKDYHQRULJKWWRSURFHHG
DJDLQVWWKHLUDVVHWVRUWRFDXVHWKHOLTXLGDWLRQEDQNUXSWF\
RUZLQGLQJXSRIWKHVXEVLGLDU\XQGHUDSSOLFDEOHOLTXLGDWLRQ
EDQNUXSWF\RUZLQGLQJXSODZV7KHDSSOLFDEOHLQVXUDQFHODZV
RIWKHMXULVGLFWLRQZKHUHHDFKRIRXULQVXUDQFHVXEVLGLDULHV
LVGRPLFLOHGZRXOGJRYHUQDQ\SURFHHGLQJVUHODWLQJWRWKDW
subsidiary, and the insurance authority of that jurisdiction
ZRXOGDFWDVDOLTXLGDWRURUUHKDELOLWDWRUIRUWKHVXEVLGLDU\
%RWKFUHGLWRUVDQGSROLF\KROGHUVRIWKHVXEVLGLDU\ZRXOG
be entitled to payment in full from the subsidiary’s assets
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EHIRUH$VVXUDQW,QFDVDVWRFNKROGHUZRXOGEHHQWLWOHGWR
UHFHLYHDQ\GLVWULEXWLRQIURPWKHVXEVLGLDU\
7KHSD\PHQWRIGLYLGHQGVE\DQ\RIRXUUHJXODWHGGRPHVWLF
LQVXUDQFHFRPSDQ\VXEVLGLDULHVLQH[FHVVRIVSHFLÀHGDPRXQWV
LHH[WUDRUGLQDU\GLYLGHQGV PXVWEHDSSURYHGE\WKH
subsidiary’s domiciliary state department of insurance. Ordinary
GLYLGHQGVIRUZKLFKQRUHJXODWRU\DSSURYDOLVJHQHUDOO\
UHTXLUHGDUHOLPLWHGWRDPRXQWVGHWHUPLQHGE\DIRUPXOD
ZKLFKYDULHVE\VWDWH7KHIRUPXODIRUWKHPDMRULW\RIWKH
VWDWHVLQZKLFKRXUVXEVLGLDULHVDUHGRPLFLOHGLVEDVHGRQWKH
SULRU\HDU·VVWDWXWRU\QHWLQFRPHRURIWKHVWDWXWRU\VXUSOXV
as of the end of the prior year. Some states limit ordinary
GLYLGHQGVWRWKHJUHDWHURIWKHVHWZRDPRXQWVRWKHUVOLPLW
WKHPWRWKHOHVVHURIWKHVHWZRDPRXQWVDQGVRPHVWDWHV
exclude prior year realized capital gains from prior year net
LQFRPHLQGHWHUPLQLQJRUGLQDU\GLYLGHQGFDSDFLW\6RPHVWDWHV
KDYHDQDGGLWLRQDOVWLSXODWLRQWKDWGLYLGHQGVPD\RQO\EH
paid out of earned surplus. If insurance regulators determine
WKDWSD\PHQWRIDQRUGLQDU\GLYLGHQGRUDQ\RWKHUSD\PHQWV
by our insurance subsidiaries to us (such as payments under
a tax sharing agreement or payments for employee or other
VHUYLFHV ZRXOGEHDGYHUVHWRSROLF\KROGHUVRUFUHGLWRUVWKH\
PD\EORFNVXFKSD\PHQWVWKDWZRXOGRWKHUZLVHEHSHUPLWWHG
ZLWKRXWSULRUDSSURYDO)XWXUHUHJXODWRU\DFWLRQVFRXOG
further restrict the ability of our insurance subsidiaries to
SD\GLYLGHQGV)RUPRUHLQIRUPDWLRQRQWKHPD[LPXPDPRXQW
RXUVXEVLGLDULHVFRXOGSD\XVLQZLWKRXWUHJXODWRU\
DSSURYDOVHH´,WHP³0DUNHWIRU5HJLVWUDQW·V&RPPRQ
(TXLW\5HODWHG6WRFNKROGHU0DWWHUVDQG,VVXHU3XUFKDVHVRI
(TXLW\6HFXULWLHV³'LYLGHQG3ROLF\µ
Assurant, Inc.’s credit facilities also contain limitations on
RXUDELOLW\WRSD\GLYLGHQGVWRRXUVWRFNKROGHUVLIZHDUHLQ
GHIDXOWRUVXFKGLYLGHQGSD\PHQWVZRXOGFDXVHXVWREHLQ
default of our obligations under the credit facilities.
Any additional material restrictions on the ability of insurance
VXEVLGLDULHVWRSD\GLYLGHQGVFRXOGDGYHUVHO\DIIHFW$VVXUDQW
,QF·VDELOLW\WRSD\DQ\GLYLGHQGVRQRXUFRPPRQVWRFNDQG
RUVHUYLFHRXUGHEWDQGSD\RXURWKHUFRUSRUDWHH[SHQVHV

The success of our business strategy depends
on our transformation and the continuing
service of key executives, the members of
our senior management team and other
highly-skilled personnel.
7KH&RPSDQ\LVXQGHUJRLQJDPXOWL\HDUWUDQVIRUPDWLRQWR
SRVLWLRQLWVHOIIRUORQJWHUPSURÀWDEOHJURZWK7KLVSURFHVV
includes a business portfolio realignment to focus on the
KRXVLQJDQGOLIHVW\OHPDUNHWVDQGDQHZJOREDOHQWHUSULVH
RSHUDWLQJPRGHO,QFRQQHFWLRQZLWKWKHWUDQVIRUPDWLRQ
the Company substantially exited the health insurance
PDUNHWDQGVROGLWVHPSOR\HHEHQHÀWVEXVLQHVVWR6XQ/LIH
,QDGGLWLRQWKH&RPSDQ\EHJDQWKHLPSOHPHQWDWLRQRIQHZ
global organizational structures for its business operations
XQGHUD&22DQGNH\VXSSRUWIXQFWLRQV7KH&RPSDQ\
DSSRLQWHGNH\H[HFXWLYHVVXFKDVDQHZ&)2DQGDQHZO\
FUHDWHG&KLHI7HFKQRORJ\2IÀFHUDQG&52$VSDUWRIWKH
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QHZJOREDORUJDQL]DWLRQDOPRGHOWKH&RPSDQ\LVLQWHJUDWLQJ
decentralized business operating structures and support
IXQFWLRQVLQRUGHUWRLQFUHDVHHIÀFLHQFLHVDQGDFKLHYHFRVW
VDYLQJV+RZHYHUWKH&RPSDQ\ZLOOLQFXUFRVWVUHODWHGWR
WKHWUDQVIRUPDWLRQLQFOXGLQJLQYHVWPHQWVLQLQIRUPDWLRQ
WHFKQRORJ\SURFXUHPHQWDQGRWKHULQLWLDWLYHVDVZHOODVFRVWV
DVVRFLDWHGZLWKEXVLQHVVHVLQUXQRIIRUWKDWKDYHEHHQVROG
7KH&RPSDQ\·VORQJWHUPVWUDWHJ\GHSHQGVRQWKHVXFFHVVIXO
H[HFXWLRQRIWKHWUDQVIRUPDWLRQLQFOXGLQJRXUDELOLW\WRPDNH
WKHQHFHVVDU\DGMXVWPHQWVWRRXUFRVWVWUXFWXUHDFKLHYH
HIÀFLHQFLHVDQGDWWUDFWDQGUHWDLQSHUVRQQHO
,QDGGLWLRQZHUHO\RQWKHFRQWLQXHGVHUYLFHRINH\H[HFXWLYHV
PHPEHUVRIRXUVHQLRUPDQDJHPHQWWHDPDQGKLJKO\VNLOOHG
SHUVRQQHOWKURXJKRXWDOOOHYHOVRIRXUEXVLQHVV2XUEXVLQHVV
FRXOGEHKDUPHGLIZHDUHXQDEOHWRUHWDLQRUPRWLYDWH

NH\SHUVRQQHOKLUHTXDOLÀHGSHUVRQQHORUPDLQWDLQRXU
FRUSRUDWHFXOWXUH:HEHOLHYHWKDWRXUIXWXUHVXFFHVV
depends in substantial part on our ability to recruit, hire,
PRWLYDWHGHYHORSDQGUHWDLQWDOHQWHGDQGKLJKO\VNLOOHG
SHUVRQQHO'RLQJVRPD\EHGLIÀFXOWGXHWRPDQ\IDFWRUV
LQFOXGLQJÁXFWXDWLRQVLQHFRQRPLFDQGLQGXVWU\FRQGLWLRQV
HPSOR\HHWROHUDQFHIRUWKHVLJQLÀFDQWDPRXQWRIFKDQJH
ZLWKLQDQGGHPDQGVRQRXUFRPSDQ\WKHHIIHFWLYHQHVVRI
RXUFRPSHQVDWLRQSURJUDPVDQGFRPSHWLWLRQ,IZHGRQRW
VXFFHHGLQUHWDLQLQJDQGPRWLYDWLQJRXUH[LVWLQJNH\HPSOR\HHV
DQGLQDWWUDFWLQJQHZNH\SHUVRQQHORXUUHYHQXHJURZWK
DQGSURÀWDELOLW\PD\EHPDWHULDOO\DGYHUVHO\DIIHFWHG
Furthermore, our business and results of operations could
EHDGYHUVHO\DIIHFWHGLIZHIDLOWRDGHTXDWHO\SODQIRUDQG
successfully carry out the succession of our senior management
DQGRWKHUNH\H[HFXWLYHV

5LVNV5HODWHGWR2XU,QGXVWU\
We are subject to extensive laws and
regulations, which increase our costs and
could restrict the conduct of our business, and
violations or alleged violations of such laws
and regulations could have a material adverse
effect on our reputation, business and results
of operations.
Our insurance and other subsidiaries are subject to
H[WHQVLYHUHJXODWLRQDQGVXSHUYLVLRQLQWKH8QLWHG6WDWHV
DQGLQWHUQDWLRQDOO\LQMXULVGLFWLRQVLQZKLFKWKH\GREXVLQHVV
Such regulation is generally designed to protect the interests
RISROLF\KROGHUVRURWKHUFXVWRPHUV7RWKDWHQGWKHODZVRI
WKHYDULRXVVWDWHVDQGRWKHUMXULVGLFWLRQVHVWDEOLVKLQVXUDQFH
GHSDUWPHQWVDQGRWKHUUHJXODWRU\ERGLHVZLWKEURDGSRZHUV
RYHUDPRQJRWKHUWKLQJVOLFHQVLQJDQGDXWKRUL]LQJWKH
WUDQVDFWLRQRIEXVLQHVVFDSLWDOVXUSOXVDQGGLYLGHQGV
XQGHUZULWLQJOLPLWDWLRQVFRPSDQLHV·DELOLW\WRHQWHUDQG
H[LWPDUNHWVVWDWXWRU\DFFRXQWLQJDQGRWKHUGLVFORVXUH
UHTXLUHPHQWVSROLF\IRUPVFRYHUDJHFRPSDQLHV·DELOLW\
WRSURYLGHWHUPLQDWHRUFDQFHOFHUWDLQFRYHUDJHVSUHPLXP
UDWHVLQFOXGLQJUHJXODWRU\DELOLW\WRGLVDSSURYHRUUHGXFH
WKHSUHPLXPUDWHVFRPSDQLHVPD\FKDUJHWUDGHDQGFODLPV
SUDFWLFHVFHUWDLQWUDQVDFWLRQVEHWZHHQDIÀOLDWHVFRQWHQW
RIGLVFORVXUHVWRFRQVXPHUVW\SHDPRXQWDQGYDOXDWLRQRI
LQYHVWPHQWVDVVHVVPHQWVRURWKHUVXUFKDUJHVIRUJXDUDQW\
IXQGVDQGFRPSDQLHV·DELOLW\WRUHFRYHUDVVHVVPHQWVWKURXJK
SUHPLXPLQFUHDVHVDQGPDUNHWFRQGXFWDQGVDOHVSUDFWLFHV
,QDGGLWLRQZHDUHVXEMHFWWRUHJXODWLRQXQGHUWKH6HFXULWLHV
([FKDQJH$FWRIDVDPHQGHG WKH´([FKDQJH$FWµ WKH
1HZ<RUN6WRFN([FKDQJHUHJXODWLRQVDQGWKH6DUEDQHV2[OH\
$FWRI:HDUHDOVRVXEMHFWWR86DQGIRUHLJQODZV
and regulations relating to corrupt and illegal payments to,
DQGKLULQJSUDFWLFHVZLWKUHJDUGWRJRYHUQPHQWRIÀFLDOVDQG
RWKHUVLQFOXGLQJWKH)RUHLJQ&RUUXSW3UDFWLFHV$FW ´)&3$µ 
DQGWKH8.%ULEHU\$FW

)RUDGLVFXVVLRQRIYDULRXVODZVDQGUHJXODWLRQVDIIHFWLQJ
RXUEXVLQHVVSOHDVHVHH,WHP´%XVLQHVV³5HJXODWLRQµ
,IUHJXODWRU\UHTXLUHPHQWVLPSHGHRXUDELOLW\WRFRQGXFW
FHUWDLQRSHUDWLRQVRXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDO
FRQGLWLRQFRXOGEHPDWHULDOO\DGYHUVHO\DIIHFWHG,QDGGLWLRQ
ZHPD\EHXQDEOHWRPDLQWDLQDOOUHTXLUHGOLFHQVHVDQG
DSSURYDOVDQGRXUEXVLQHVVPD\QRWIXOO\FRPSO\ZLWKWKH
ZLGHYDULHW\RIDSSOLFDEOHODZVDQGUHJXODWLRQVRUWKHUHOHYDQW
UHJXODWRUV·LQWHUSUHWDWLRQRIWKHVHODZVDQGUHJXODWLRQV
,QVXFKHYHQWVWKHLQVXUDQFHUHJXODWRU\DXWKRULWLHVFRXOG
SUHFOXGHXVIURPRSHUDWLQJOLPLWVRPHRUDOORIRXUDFWLYLWLHV
RUÀQHXV6XFKDFWLRQVFRXOGPDWHULDOO\DGYHUVHO\DIIHFWRXU
UHVXOWVRIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ)XUWKHUPRUH
YLRODWLRQRIODZVRUUHJXODWLRQVWRZKLFKZHDUHVXEMHFWFRXOG
UHVXOWLQÀQHVUHVWULFWLRQVRQRXUDFWLYLWLHVDQGGDPDJHWR
RXUUHSXWDWLRQ7KHPHUHLQYHVWLJDWLRQE\DXWKRULWLHVRI
DOOHJHGRUSRWHQWLDOZURQJGRLQJVXFKDVDQWLEULEHU\DQG
)&3$YLRODWLRQVFRXOGUHVXOWLQDPDWHULDODGYHUVHHIIHFW
on the Company.

Our business is subject to risks related
to litigation and regulatory actions.
)URPWLPHWRWLPHZHPD\EHVXEMHFWWRDYDULHW\RIOHJDO
and regulatory actions relating to our current and past
business operations, including, but not limited to:
•LQGXVWU\ZLGHLQYHVWLJDWLRQVUHJDUGLQJEXVLQHVVSUDFWLFHV

LQFOXGLQJEXWQRWOLPLWHGWRWKHXVHRIWKHPDUNHWLQJRI
FHUWDLQW\SHVRILQVXUDQFHSROLFLHVRUFHUWLÀFDWHVRILQVXUDQFH
•actions

by regulatory authorities that may restrict our ability
WRLQFUHDVHRUPDLQWDLQRXUSUHPLXPUDWHVUHTXLUHXVWR
UHGXFHSUHPLXPUDWHVLPSRVHVÀQHVRUSHQDOWLHVDQGUHVXOW
LQRWKHUH[SHQVHV
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•PDUNHWFRQGXFWH[DPLQDWLRQVIRUZKLFKZHDUHUHTXLUHG

WRSD\WKHH[SHQVHVRIWKHUHJXODWRUDVZHOODVRXURZQ
H[SHQVHVDQGZKLFKPD\UHVXOWLQÀQHVSHQDOWLHVRURWKHU
DGYHUVHFRQVHTXHQFHV

LQVXUDQFHGHEWGHIHUPHQWDQGGHEWFDQFHOODWLRQSURGXFWV
DQGWKHVDOHRIDQFLOODU\SURGXFWVZKLFKFRXOGLQGLUHFWO\
affect our businesses.

•GLVSXWHVUHJDUGLQJRXUOHQGHUSODFHGLQVXUDQFHSURGXFWV

including those relating to rates, agent compensation,
FRQVXPHUGLVFORVXUHFRQWLQXRXVFRYHUDJHUHTXLUHPHQWV
ORDQWUDFNLQJVHUYLFHVDQGRWKHUVHUYLFHVWKDWZHSURYLGH
WRPRUWJDJHVHUYLFHUV

Our business is subject to risks related to
reductions in the insurance premium rates
we charge.

•GLVSXWHVRYHUFRYHUDJHRUFODLPVDGMXGLFDWLRQ

•GLVSXWHVRYHURXUWUHDWPHQWRIFODLPVLQZKLFKVWDWHVRU

LQVXUHGVPD\DOOHJHWKDWZHIDLOHGWRPDNHUHTXLUHGSD\PHQWV
RUWRPHHWSUHVFULEHGGHDGOLQHVIRUDGMXGLFDWLQJFODLPV
•disputes

regarding sales practices, disclosures, premium
UHIXQGVOLFHQVLQJUHJXODWRU\FRPSOLDQFHXQGHUZULWLQJ
DQGFRPSHQVDWLRQDUUDQJHPHQWV
•GLVSXWHVDOOHJLQJEXQGOLQJRIFUHGLWLQVXUDQFHDQGZDUUDQW\

SURGXFWVZLWKRWKHUSURGXFWVSURYLGHGE\ÀQDQFLDOLQVWLWXWLRQV
•GLVSXWHVZLWKWD[DQGLQVXUDQFHDXWKRULWLHVUHJDUGLQJRXU

WD[OLDELOLWLHV
•disputes

relating to customers’ claims that the customer
ZDVQRWDZDUHRIWKHIXOOFRVWRUH[LVWHQFHRIWKHLQVXUDQFH
RUOLPLWDWLRQVRQLQVXUDQFHFRYHUDJH
Further, actions by certain regulators may cause additional
FKDQJHVWRWKHVWUXFWXUHRIWKHOHQGHUSODFHGLQVXUDQFHLQGXVWU\
LQFOXGLQJWKHDUUDQJHPHQWVXQGHUZKLFKZHWUDFNFRYHUDJH
on mortgaged properties. These changes could materially
DGYHUVHO\DIIHFWWKHUHVXOWVRIRSHUDWLRQVRI*OREDO+RXVLQJ
DQGWKHUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQRIWKH
&RPSDQ\6HH,WHP´%XVLQHVV³5HJXODWLRQµDQG,WHP
“Management’s Discussion and Analysis — Results of Operations –
Global Housing — Regulatory Matters.”
,QDGGLWLRQWKH&RPSDQ\LVLQYROYHGLQDYDULHW\RIOLWLJDWLRQ
relating to its current and past business operations and may
IURPWLPHWRWLPHEHFRPHLQYROYHGLQRWKHUVXFKDFWLRQV,Q
particular, the Company is a defendant in class actions in a
QXPEHURIMXULVGLFWLRQVUHJDUGLQJLWVOHQGHUSODFHGLQVXUDQFH
SURJUDPV7KHVHFDVHVDOOHJHDYDULHW\RIFODLPVXQGHUD
QXPEHURIOHJDOWKHRULHV7KHSODLQWLIIVVHHNSUHPLXPUHIXQGV
and other relief. The Company continues to defend itself
YLJRURXVO\LQWKHVHFODVVDFWLRQVDQGDVDSSURSULDWHWRHQWHU
into settlements.
:HSDUWLFLSDWHLQVHWWOHPHQWVRQWHUPVWKDWZHFRQVLGHU
UHDVRQDEOHLQOLJKWRIWKHVWUHQJWKRIRXUGHIHQVHVKRZHYHU
the results of any pending or future litigation and regulatory
SURFHHGLQJVDUHLQKHUHQWO\XQSUHGLFWDEOHDQGLQYROYHVLJQLÀFDQW
XQFHUWDLQW\8QIDYRUDEOHRXWFRPHVLQOLWLJDWLRQRUUHJXODWRU\
SURFHHGLQJVRUVLJQLÀFDQWSUREOHPVLQRXUUHODWLRQVKLSVZLWK
UHJXODWRUVFRXOGPDWHULDOO\DGYHUVHO\DIIHFWRXUUHVXOWVRI
RSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQRXUUHSXWDWLRQRXUUDWLQJV
and our ability to continue to do business. They could also expose
XVWRIXUWKHULQYHVWLJDWLRQVRUOLWLJDWLRQ,QDGGLWLRQFHUWDLQ
RIRXUFOLHQWVLQWKHPRUWJDJHDQGFUHGLWFDUGDQGEDQNLQJ
LQGXVWULHVDUHWKHVXEMHFWRIYDULRXVUHJXODWRU\LQYHVWLJDWLRQV
and litigation regarding mortgage lending practices, credit
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7KHSUHPLXPVZHFKDUJHDUHVXEMHFWWRUHYLHZE\UHJXODWRUV
,IWKH\FRQVLGHURXUORVVUDWLRVWREHWRRORZWKH\FRXOG
UHTXLUHXVWRUHGXFHRXUUDWHV6LJQLÀFDQWUDWHUHGXFWLRQV
FRXOGPDWHULDOO\UHGXFHRXUSURÀWDELOLW\
/HQGHUSODFHGLQVXUDQFHSURGXFWVDFFRXQWHGIRUDSSUR[LPDWHO\
DQGRI*OREDO+RXVLQJ·VQHWHDUQHGSUHPLXPVIHHVDQG
RWKHULQFRPHIRUWKHWZHOYHPRQWKVHQGHG'HFHPEHUDQG
UHVSHFWLYHO\7KHDSSUR[LPDWHFRUUHVSRQGLQJFRQWULEXWLRQV
WRVHJPHQWQHWLQFRPHLQWKHVHSHULRGVZHUHDQG7KH
SRUWLRQRIWRWDOVHJPHQWQHWLQFRPHDWWULEXWDEOHWROHQGHU
SODFHGSURGXFWVPD\YDU\VXEVWDQWLDOO\RYHUWLPHGHSHQGLQJRQ
WKHIUHTXHQF\VHYHULW\DQGORFDWLRQRIFDWDVWURSKLFORVVHVWKH
FRVWRIFDWDVWURSKHUHLQVXUDQFHDQGUHLQVWDWHPHQWFRYHUDJH
WKHYDULDELOLW\RIFODLPSURFHVVLQJFRVWVDQGFOLHQWDFTXLVLWLRQ
FRVWVDQGRWKHUIDFWRUV,QDGGLWLRQZHH[SHFWSODFHPHQW
rates for these products to decline.
7KH&RPSDQ\ÀOHVUDWHVZLWKWKHVWDWHGHSDUWPHQWVRI
insurance in the ordinary course of business. In addition to
this routine correspondence, from time to time the Company
HQJDJHVLQGLVFXVVLRQVDQGSURFHHGLQJVZLWKFHUWDLQVWDWH
UHJXODWRUVUHJDUGLQJRXUOHQGHUSODFHGLQVXUDQFHEXVLQHVV
7KHUHVXOWVRIVXFKUHYLHZVPD\YDU\$VSUHYLRXVO\GLVFORVHG
WKH&RPSDQ\KDVUHDFKHGDJUHHPHQWVZLWKWKH1HZ<RUN
'HSDUWPHQWRI)LQDQFLDO6HUYLFHV WKH´1<')6µ WKH)ORULGD
2IÀFHRI,QVXUDQFH5HJXODWLRQ WKH´)2,5µ DQGWKH&DOLIRUQLD
'HSDUWPHQWRI,QVXUDQFHUHJDUGLQJWKH&RPSDQ\·VOHQGHU
placed insurance business in those states. In addition, the
Company has reached an agreement to settle a targeted
PXOWLVWDWHPDUNHWFRQGXFWH[DPLQDWLRQIRFXVHGRQOHQGHU
SODFHGLQVXUDQFHLQFOXGLQJDQXPEHURIUHTXLUHPHQWVDQG
restrictions, in a regulatory settlement agreement (the
´56$µ ZKLFKZKHQLWWDNHVHIIHFWZLOOEHDSSOLFDEOHLQ
all states and U.S. territories. Among other things, the terms
RIWKH56$ZLOOUHTXLUHPRUHIUHTXHQWUDWHÀOLQJVIRUOHQGHU
SODFHGLQVXUDQFH7KLVFRXOGUHVXOWLQGRZQZDUGSUHVVXUH
RQSUHPLXPUDWHVIRUWKHVHSURGXFWV,IVXFKÀOLQJVUHVXOW
LQVLJQLÀFDQWGHFUHDVHVLQSUHPLXPUDWHVIRUWKH&RPSDQ\·V
OHQGHUSODFHGLQVXUDQFHSURGXFWVRXUFDVKÁRZVDQGUHVXOWV
RIRSHUDWLRQVFRXOGEHPDWHULDOO\DGYHUVHO\DIIHFWHG

Changes in regulation may reduce
RXUSURÀWDELOLW\DQGOLPLWRXUJURZWK
/HJLVODWLRQRURWKHUUHJXODWRU\UHIRUPWKDWLQFUHDVHVWKH
UHJXODWRU\UHTXLUHPHQWVLPSRVHGRQXVRUWKDWFKDQJHVWKHZD\
ZHDUHDEOHWRGREXVLQHVVPD\VLJQLÀFDQWO\KDUPRXUEXVLQHVV
RUUHVXOWVRIRSHUDWLRQVLQWKHIXWXUH,IZHZHUHXQDEOHIRU
DQ\UHDVRQWRFRPSO\ZLWKWKHVHUHTXLUHPHQWVLWFRXOGUHVXOW
LQVXEVWDQWLDOFRVWVWRXVDQGPD\PDWHULDOO\DGYHUVHO\DIIHFW
RXUUHVXOWVRIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ
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,QDGGLWLRQQHZLQWHUSUHWDWLRQVRIH[LVWLQJODZVRUQHZMXGLFLDO
GHFLVLRQVDIIHFWLQJWKHLQVXUDQFHLQGXVWU\FRXOGDGYHUVHO\
affect our business.
/HJLVODWLYHRUUHJXODWRU\FKDQJHVWKDWFRXOGVLJQLÀFDQWO\KDUP
our subsidiaries and us include, but are not limited to:
•imposed

reductions in premium rates, limitations on the
DELOLW\WRUDLVHSUHPLXPVRQH[LVWLQJSROLFLHVRUQHZ
PLQLPXPORVVUDWLRV
•LQFUHDVHVLQPLQLPXPFDSLWDOUHVHUYHVDQGRWKHUÀQDQFLDO

YLDELOLW\UHTXLUHPHQWV
•HQKDQFHGRUQHZUHJXODWRU\UHTXLUHPHQWVLQWHQGHGWR

SUHYHQWIXWXUHÀQDQFLDOFULVHVRUWRRWKHUZLVHHQVXUHWKH
VWDELOLW\RILQVWLWXWLRQV
•QHZOLFHQVLQJUHTXLUHPHQWV

•restrictions

on the ability to offer certain types of insurance
SURGXFWVRUVHUYLFHFRQWUDFWV
•SURKLELWLRQVRUOLPLWDWLRQVRQSURYLGHUÀQDQFLDOLQFHQWLYHV

DQGSURYLGHUULVNVKDULQJDUUDQJHPHQWV
•PRUHVWULQJHQWVWDQGDUGVRIUHYLHZIRUFODLPVGHQLDOVRU

FRYHUDJHGHWHUPLQDWLRQV
•LQFUHDVHGUHJXODWLRQUHODWLQJWROHQGHUSODFHGLQVXUDQFH

•QHZRUHQKDQFHGUHJXODWRU\UHTXLUHPHQWVWKDWUHTXLUH

insurers to pay claims on terms other than those mandated
E\XQGHUO\LQJSROLF\FRQWUDFWVDQG
•restriction

of solicitation of insurance consumers by funeral
ERDUGODZVIRUSUHIXQGHGIXQHUDOLQVXUDQFHFRYHUDJH
,QDGGLWLRQUHJXODWRUVLQFHUWDLQVWDWHVKDYHKLUHGWKLUG
party auditors to audit the unclaimed property records of
insurance companies operating in those states. Among other
companies, the Company is currently subject to these audits
in a number of states and has been responding to information
UHTXHVWVIURPWKHVHDXGLWRUV
6HYHUDOSURSRVDOVKDYHEHHQDGRSWHGRUDUHFXUUHQWO\SHQGLQJ
WRDPHQGVWDWHLQVXUDQFHKROGLQJFRPSDQ\DQGRWKHUODZV
that increase the scope of insurance company regulation.
7KH2ZQ5LVNDQG6ROYHQF\$VVHVVPHQW ´256$µ UHTXLUHV
U.S. insurers and insurance groups to perform an annual
ORSA and is being rolled out across all states by the end
RI7KH&RPSDQ\KDVÀOHG256$UHSRUWVLQWKH86
&DQDGDDQG(XURSHDQGZLOOEHUHTXLUHGWRÀOH256$UHSRUWV
LQÀYHMXULVGLFWLRQVLQ7KH86&DQDGD(XURSH
0H[LFRDQG&KLOHKDYH6ROYHQF\,,UHJLPHVWKDWLQFOXGH256$
UHTXLUHPHQWV)XUWKHUFRXQWULHVDUHH[SHFWHGWRIROORZ
ZLWK6ROYHQF\,,EDVHGUHJLPHVEHLQJLPSOHPHQWHGDURXQG
the globe. Regulatory bodies are also expected to increase
WKHIUHTXHQF\RIGLVFXVVLRQVEHWZHHQHDFKRWKHUDQGWKH
OHYHORIGDWDVKDULQJDFURVVERUGHUVLQRUGHUWRHQDEOHPRUH
consistent regulation of global companies.
9DULRXVVWDWHDQGIHGHUDOUHJXODWRU\DXWKRULWLHVKDYHWDNHQ
DFWLRQVZLWKUHVSHFWWRRXUOHQGHUSODFHGLQVXUDQFHEXVLQHVV

,Q-DQXDU\DWWKHUHTXHVWRIWKH,QGLDQD'HSDUWPHQWRI
,QVXUDQFHWKH1DWLRQDO$VVRFLDWLRQRI,QVXUDQFH&RPPLVVLRQHUV
WKH´1$,&µ DXWKRUL]HGDQLQGXVWU\ZLGHPXOWLVWDWHWDUJHWHG
PDUNHWFRQGXFWH[DPLQDWLRQIRFXVLQJRQOHQGHUSODFHG
LQVXUDQFH6HYHUDOLQVXUDQFHFRPSDQLHVLQFOXGLQJ$PHULFDQ
6HFXULW\,QVXUDQFH&RPSDQ\ZHUHVXEMHFWWRWKHH[DPLQDWLRQ
,Q'HFHPEHUWKH&RPSDQ\UHDFKHGDQDJUHHPHQWZLWK
WKHUHOHYDQWUHJXODWRUVRQWKHVHWWOHPHQWRIWKHPDUNHW
conduct examination pursuant to the RSA and a separate
DJUHHPHQWZLWKWKH0LQQHVRWD'HSDUWPHQWRI&RPPHUFHWR
VHWWOHLWVOHQGHUSODFHGLQVXUDQFHPDUNHWFRQGXFWH[DPLQDWLRQ
WRJHWKHUZLWKWKH56$WKH´6HWWOHPHQW$JUHHPHQWVµ 7KH
HIIHFWLYHQHVVRIWKH56$LVVXEMHFWWRWKHIXOÀOOPHQWRIFHUWDLQ
FRQGLWLRQV7KH6HWWOHPHQW$JUHHPHQWVUHVROYHRXWVWDQGLQJ
UHJXODWRU\PDWWHUVUHODWHGWROHQGHUSODFHGLQVXUDQFHZLWKLQ
WKHVFRSHRIWKHH[DPLQDWLRQVDQGZLOODOLJQOHQGHUSODFHG
EXVLQHVVSUDFWLFHVZLWKSURFHGXUHVDOUHDG\LPSOHPHQWHG
DFURVVPXFKRIWKH&RPSDQ\·VOHQGHUSODFHGEXVLQHVV7KH
&RPSDQ\ZLOODOVRUHÀOHLWVOHQGHUSODFHGLQVXUDQFHUDWHVDW
OHDVWRQFHHYHU\IRXU\HDUVDQGPRGLI\FHUWDLQOHQGHUSODFHG
EXVLQHVVSUDFWLFHVWRZKLFKRWKHUVLJQLÀFDQWSURYLGHUVLQWKH
OHQGHUSODFHGPDUNHWZLOODOVREHVXEMHFW:HFDQQRWSUHGLFW
WKHIXOOHIIHFWRIWKHVHRUDQ\RWKHUUHJXODWRU\LQLWLDWLYHVRQ
WKH&RPSDQ\DWWKLVWLPHEXWWKH\FRXOGKDYHDPDWHULDO
DGYHUVHHIIHFWRQWKH&RPSDQ\·VUHVXOWVRIRSHUDWLRQVDQG
FDVKÁRZV

The businesses in which we operate may be
subject to periodic negative publicity, which
PD\QHJDWLYHO\DIIHFWRXUÀQDQFLDOUHVXOWV
:HFRPPXQLFDWHZLWKDQGGLVWULEXWHRXUSURGXFWVDQGVHUYLFHV
XOWLPDWHO\WRLQGLYLGXDOFRQVXPHUV7KHUHPD\EHDSHUFHSWLRQ
that some of these purchasers may be unsophisticated and
in need of consumer protection. Accordingly, from time to
WLPHFRQVXPHUDGYRFDF\JURXSVRUWKHPHGLDPD\IRFXV
DWWHQWLRQRQRXUSURGXFWVDQGVHUYLFHVWKHUHE\VXEMHFWLQJ
XVWRQHJDWLYHSXEOLFLW\
:HPD\DOVREHQHJDWLYHO\DIIHFWHGLIDQRWKHUFRPSDQ\
in one of our industries or in a related industry engages
in practices resulting in increased public attention to our
EXVLQHVVHV1HJDWLYHSXEOLFLW\PD\DOVRUHVXOWIURPMXGLFLDO
LQTXLULHVXQIDYRUDEOHRXWFRPHVLQODZVXLWVRUUHJXODWRU\RU
JRYHUQPHQWDODFWLRQZLWKUHVSHFWWRRXUSURGXFWVVHUYLFHV
DQGLQGXVWU\FRPPHUFLDOSUDFWLFHV1HJDWLYHSXEOLFLW\PD\
FDXVHLQFUHDVHGUHJXODWLRQDQGOHJLVODWLYHVFUXWLQ\RILQGXVWU\
SUDFWLFHVDVZHOODVLQFUHDVHGOLWLJDWLRQRUHQIRUFHPHQW
DFWLRQE\FLYLODQGFULPLQDODXWKRULWLHV$GGLWLRQDOO\QHJDWLYH
SXEOLFLW\PD\LQFUHDVHRXUFRVWVRIGRLQJEXVLQHVVDQGDGYHUVHO\
DIIHFWRXUSURÀWDELOLW\E\LPSHGLQJRXUDELOLW\WRPDUNHW
RXUSURGXFWVDQGVHUYLFHVFRQVWUDLQLQJRXUDELOLW\WRSULFH
RXUSURGXFWVDSSURSULDWHO\IRUWKHULVNVZHDUHDVVXPLQJ
UHTXLULQJXVWRFKDQJHWKHSURGXFWVDQGVHUYLFHVZHRIIHURU
LQFUHDVLQJWKHUHJXODWRU\EXUGHQVXQGHUZKLFKZHRSHUDWH

ASSURANT, INC. – 2016 Form 10-K

27

PART I
,7(0$5LVN)DFWRUV

5LVNV5HODWHGWR2XU&RPPRQ6WRFN
Our stock may be subject to stock price and
trading volume volatility. The price of our
FRPPRQVWRFNFRXOGÁXFWXDWHRUGHFOLQH
VLJQLÀFDQWO\DQG\RXFRXOGORVHDOORUSDUW
of your investment.
,QUHFHQW\HDUVWKHVWRFNPDUNHWVKDYHH[SHULHQFHGVLJQLÀFDQW
SULFHDQGWUDGLQJYROXPHYRODWLOLW\&RPSDQ\VSHFLÀFLVVXHV
DQGPDUNHWGHYHORSPHQWVJHQHUDOO\LQWKHLQVXUDQFHLQGXVWU\
DQGLQWKHUHJXODWRU\HQYLURQPHQWPD\KDYHFDXVHGWKLV
YRODWLOLW\2XUVWRFNSULFHFRXOGPDWHULDOO\ÁXFWXDWHRU
GHFUHDVHLQUHVSRQVHWRDQXPEHURIHYHQWVDQGIDFWRUV
LQFOXGLQJEXWQRWOLPLWHGWRTXDUWHUO\YDULDWLRQVLQRSHUDWLQJ
UHVXOWVRSHUDWLQJDQGVWRFNSULFHSHUIRUPDQFHRIFRPSDUDEOH
FRPSDQLHVFKDQJHVLQRXUÀQDQFLDOVWUHQJWKUDWLQJVOLPLWDWLRQV
RQSUHPLXPOHYHOVRUWKHDELOLW\WRPDLQWDLQRUUDLVHSUHPLXPV
RQH[LVWLQJSROLFLHVUHJXODWRU\GHYHORSPHQWVDQGQHJDWLYH
publicity relating to us or our competitors. In addition, broad
PDUNHWDQGLQGXVWU\ÁXFWXDWLRQVPD\PDWHULDOO\DQGDGYHUVHO\
DIIHFWWKHWUDGLQJSULFHRIRXUFRPPRQVWRFNUHJDUGOHVVRI
our actual operating performance.

$SSOLFDEOHODZVRXUFHUWLÀFDWHRI
incorporation and by-laws, and contract
provisions may discourage takeovers and
business combinations that some stockholders
might consider to be in their best interests.
6WDWHODZVDQGRXUFHUWLÀFDWHRILQFRUSRUDWLRQDQGE\ODZV
PD\GHOD\GHIHUSUHYHQWRUUHQGHUPRUHGLIÀFXOWDWDNHRYHU
DWWHPSWWKDWRXUVWRFNKROGHUVPLJKWFRQVLGHULQWKHLUEHVW
LQWHUHVWV)RUH[DPSOH6HFWLRQRIWKH*HQHUDO&RUSRUDWLRQ
/DZRIWKH6WDWHRI'HODZDUHPD\OLPLWWKHDELOLW\RIDQ
´LQWHUHVWHGVWRFNKROGHUµWRHQJDJHLQEXVLQHVVFRPELQDWLRQV
ZLWKXV$QLQWHUHVWHGVWRFNKROGHULVGHÀQHGWRLQFOXGH
SHUVRQVRZQLQJRUPRUHRIRXURXWVWDQGLQJYRWLQJVWRFN
7KHVHSURYLVLRQVPD\DOVRPDNHLWGLIÀFXOWIRUVWRFNKROGHUV
WRUHSODFHRUUHPRYHRXUGLUHFWRUVIDFLOLWDWLQJGLUHFWRU
HQKDQFHPHQWWKDWPD\GHOD\GHIHURUSUHYHQWDFKDQJHLQ
FRQWURO6XFKSURYLVLRQVPD\SUHYHQWRXUVWRFNKROGHUVIURP
UHFHLYLQJWKHEHQHÀWIURPDQ\SUHPLXPWRWKHPDUNHWSULFHRI
RXUFRPPRQVWRFNRIIHUHGE\DELGGHULQDWDNHRYHUFRQWH[W
(YHQLQWKHDEVHQFHRIDWDNHRYHUDWWHPSWWKHH[LVWHQFHRI
WKHVHSURYLVLRQVPD\DGYHUVHO\DIIHFWWKHSUHYDLOLQJPDUNHW
SULFHRIRXUFRPPRQVWRFNLIWKH\DUHYLHZHGDVGLVFRXUDJLQJ
IXWXUHWDNHRYHUDWWHPSWV
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2XUFHUWLÀFDWHRILQFRUSRUDWLRQRUE\ODZVDOVRFRQWDLQ
SURYLVLRQVWKDWSHUPLWRXU%RDUGRI'LUHFWRUVWRLVVXHRQH
RUPRUHVHULHVRISUHIHUUHGVWRFNSURKLELWVWRFNKROGHUV
IURPÀOOLQJYDFDQFLHVRQRXU%RDUGRI'LUHFWRUVSURKLELW
VWRFNKROGHUVIURPFDOOLQJVSHFLDOPHHWLQJVRIVWRFNKROGHUV
DQGIURPWDNLQJDFWLRQE\ZULWWHQFRQVHQWDQGLPSRVH
DGYDQFHQRWLFHUHTXLUHPHQWVIRUVWRFNKROGHUSURSRVDOVDQG
QRPLQDWLRQVRIGLUHFWRUVWREHFRQVLGHUHGDWVWRFNKROGHU
meetings.
$GGLWLRQDOO\DSSOLFDEOHVWDWHLQVXUDQFHODZVPD\UHTXLUHSULRU
DSSURYDORIDQDSSOLFDWLRQWRDFTXLUHFRQWURORIDGRPHVWLF
LQVXUHU6WDWHVWDWXWHVJHQHUDOO\SURYLGHWKDWFRQWURORYHUD
GRPHVWLFLQVXUHULVSUHVXPHGWRH[LVWZKHQDQ\SHUVRQGLUHFWO\
RULQGLUHFWO\RZQVFRQWUROVKDVYRWLQJSRZHURYHURUKROGV
SUR[LHVUHSUHVHQWLQJRUPRUHRIWKHGRPHVWLFLQVXUHU·V
YRWLQJVHFXULWLHV+RZHYHUWKH6WDWHRI)ORULGDLQZKLFK
some of our insurance subsidiaries are domiciled, sets this
WKUHVKROGDW%HFDXVHDSHUVRQDFTXLULQJRUPRUHRIRXU
FRPPRQVWRFNZRXOGLQGLUHFWO\FRQWUROWKHVDPHSHUFHQWDJH
RIWKHVWRFNRIRXU)ORULGDVXEVLGLDULHVWKHLQVXUDQFHFKDQJH
RIFRQWUROODZVRI)ORULGDZRXOGDSSO\WRVXFKWUDQVDFWLRQDQG
DWWKHODZVRIPDQ\RWKHUVWDWHVZRXOGOLNHO\DSSO\WR
VXFKDWUDQVDFWLRQ3ULRUWRJUDQWLQJVXFKDSSURYDODVWDWH
LQVXUDQFHFRPPLVVLRQHUZLOOW\SLFDOO\FRQVLGHUVXFKIDFWRUV
DVWKHÀQDQFLDOVWUHQJWKRIWKHDSSOLFDQWWKHLQWHJULW\RI
WKHDSSOLFDQW·VERDUGRIGLUHFWRUVDQGH[HFXWLYHRIÀFHUVWKH
applicant’s plans for the future operations of the domestic
LQVXUHUDQGDQ\DQWLFRPSHWLWLYHUHVXOWVWKDWPD\DULVHIURP
WKHFRQVXPPDWLRQRIWKHDFTXLVLWLRQRIFRQWURO
:HPD\DOVRXQGHUVRPHFLUFXPVWDQFHVLQYROYLQJDFKDQJHRI
control, be obligated to repay our outstanding indebtedness
XQGHURXUUHYROYLQJFUHGLWIDFLOLW\DQGRWKHUDJUHHPHQWV
:HRUDQ\SRVVLEOHDFTXLUHUPD\QRWKDYHDYDLODEOHÀQDQFLDO
resources necessary to repay such indebtedness in those
FLUFXPVWDQFHVZKLFKPD\FRQVWLWXWHDQHYHQWRIGHIDXOW
resulting in acceleration of indebtedness and potential
FURVVGHIDXOWXQGHURWKHUDJUHHPHQWV7KHWKUHDWRIWKLV
FRXOGKDYHWKHHIIHFWRIGHOD\LQJRUSUHYHQWLQJWUDQVDFWLRQV
LQYROYLQJDFKDQJHRIFRQWUROLQFOXGLQJWUDQVDFWLRQVLQZKLFK
RXUVWRFNKROGHUVZRXOGUHFHLYHDVXEVWDQWLDOSUHPLXPIRU
WKHLUVKDUHVRYHUWKHQFXUUHQWPDUNHWSULFHVRUZKLFKWKH\
RWKHUZLVHPD\GHHPWREHLQWKHLUEHVWLQWHUHVWV
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,7(0% 8QUHVROYHG6WDII&RPPHQWV
1RQH

ITEM 2

3URSHUWLHV

:HRZQHLJKWSURSHUWLHVLQFOXGLQJWKUHHEXLOGLQJVZKRVH
ORFDWLRQVVHUYHDVKHDGTXDUWHUVIRURXURSHUDWLQJVHJPHQWV
WZREXLOGLQJVWKDWVHUYHDVRSHUDWLRQFHQWHUVIRU*OREDO+RXVLQJ
DQGRQHEXLOGLQJWKDWVHUYHVDVDFODLPVWUDLQLQJFHQWHUIRU
*OREDO+RXVLQJ*OREDO/LIHVW\OHDQG*OREDO+RXVLQJVKDUH
KHDGTXDUWHUVEXLOGLQJVORFDWHGLQ0LDPL)ORULGDDQG$WODQWD
Georgia. Global Housing has operations centers located in
)ORUHQFH6RXWK&DUROLQDDQG6SULQJÀHOG2KLR*OREDO3UHQHHG
KDVDKHDGTXDUWHUVEXLOGLQJLQ5DSLG&LW\6RXWK'DNRWD:H

ITEM 3

/HJDO3URFHHGLQJV

7KH&RPSDQ\LVLQYROYHGLQOLWLJDWLRQLQWKHRUGLQDU\FRXUVH
of business, both as a defendant and as a plaintiff and
PD\IURPWLPHWRWLPHEHVXEMHFWWRDYDULHW\RIOHJDODQG
regulatory actions relating to our current and past business
RSHUDWLRQVLQFOXGLQJUHJXODWRU\H[DPLQDWLRQVLQYHVWLJDWLRQV
DQGLQTXLULHV6HH1RWHWRWKH&RQVROLGDWHG)LQDQFLDO
6WDWHPHQWVIRUDGHVFULSWLRQRIFHUWDLQPDWWHUVZKLFK
description is incorporated herein by reference. Although
the Company cannot predict the outcome of any litigation,

,7(0

DOVRRZQEXLOGLQJVLQ.DQVDV&LW\0LVVRXULDQG0LOZDXNHH
:LVFRQVLQWKDWXVHGWREHWKHKHDGTXDUWHUVRIEXVLQHVVHV
VROGRUSODFHGLQWRUXQRII:HOHDVHRIÀFHVSDFHIRUYDULRXV
RIÀFHVDQGVHUYLFHFHQWHUVORFDWHGWKURXJKRXWWKH86DQG
LQWHUQDWLRQDOO\LQFOXGLQJRXU1HZ<RUN1HZ<RUNFRUSRUDWH
RIÀFHDQGRXUGDWDFHQWHULQ:RRGEXU\0LQQHVRWD2XU
OHDVHVKDYHWHUPVUDQJLQJIURPPRQWKWRPRQWKWRWZHQW\
\HDUV:HEHOLHYHWKDWRXURZQHGDQGOHDVHGSURSHUWLHVDUH
DGHTXDWHIRURXUFXUUHQWEXVLQHVVRSHUDWLRQV

UHJXODWRU\H[DPLQDWLRQVRULQYHVWLJDWLRQVLWLVSRVVLEOHWKDW
WKHRXWFRPHRIVXFKPDWWHUVFRXOGKDYHDPDWHULDODGYHUVH
effect on the Company’s consolidated results of operations
RUFDVKÁRZVIRUDQLQGLYLGXDOUHSRUWLQJSHULRG+RZHYHU
EDVHGRQFXUUHQWO\DYDLODEOHLQIRUPDWLRQPDQDJHPHQW
GRHVQRWEHOLHYHWKDWDQ\SHQGLQJPDWWHULVOLNHO\WRKDYH
DPDWHULDODGYHUVHHIIHFWLQGLYLGXDOO\RULQWKHDJJUHJDWH
RQWKH&RPSDQ\·VÀQDQFLDOFRQGLWLRQ

Mine Safety Disclosures

1RWDSSOLFDEOH
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Market for Registrant’s Common Equity,
Related Stockholder Matters and Issuer
Purchases of Equity Securities

Stock Performance Graph
The following chart compares the total stockholder returns
(stock price increase plus dividends paid) on our common
stock from December 31, 2011 through December 31, 2016
with the total stockholder returns for the S&P 400 MidCap
Index and the S&P 500 Index, as the broad equity market

indexes, and the S&P 400 Multi-line Insurance Index and
the S&P 500 Multi-line Insurance Index, as the published
industry indexes. The graph assumes that the value of the
investment in the common stock and each index was $100 on
December 31, 2011 and that all dividends were reinvested.

Comparison of Cumulative Total Return
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TOTAL VALUES/RETURN TO STOCKHOLDERS (Includes reinvestment of dividends)

Company / Index
Assurant, Inc.
S&P 500 Index
S&P 400 MidCap Index
S&P 500 Multi-line Insurance Index*
S&P 400 Multi-line Insurance Index*
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Base Period
12/31/11
$
100
100
100
100
100

$

12/31/12
86.44
116.00
117.88
126.70
119.90

Indexed Values
Years Ending
12/31/13
12/31/14
$ 168.42
$ 176.42
153.57
174.60
157.37
172.74
187.39
196.32
165.71
181.24

$

12/31/15
211.58
177.01
168.98
210.54
225.59

$

12/31/16
249.97
198.18
204.03
232.17
281.75
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Annual Return Percentage
Years Ending
Company / Index
Assurant, Inc.
S&P 500 Index
S&P 400 MidCap Index
S&P 500 Multi-line Insurance Index*
S&P 400 Multi-line Insurance Index*
*

12/31/12
(13.56)%
16.00
17.88
26.70
19.90

12/31/13
94.85%
32.39
33.50
47.90
38.21

12/31/14
4.75%
13.69
9.77
4.77
9.37

12/31/15
19.93%
1.38
(2.18)
7.24
24.47

12/31/16
18.14%
11.96
20.74
10.27
24.90

S&P 400 Multi-line Insurance Index is comprised of mid-cap companies, while the S&P 500 Multi-line Insurance Index is comprised of large-cap companies.

Common Stock Price
Our common stock is listed on the NYSE under the symbol “AIZ.” The following table sets forth the high and low intraday
sales prices per share of our common stock as reported by the NYSE and dividends per share of common stock declared by
our Board of Directors for the periods indicated.
Year Ended December 31, 2016
First Quarter
Second Quarter
Third Quarter
Fourth Quarter

$
$
$
$

High
81.31
88.67
92.25
93.74

$
$
$
$

Low
66.23
77.09
83.01
78.72

$
$
$
$

Dividends
0.50
0.50
0.50
0.53

Year Ended December 31, 2015
First Quarter
Second Quarter
Third Quarter
Fourth Quarter

$
$
$
$

High
67.77
68.87
79.60
86.81

$
$
$
$

Low
60.22
59.86
68.14
78.25

$
$
$
$

Dividends
0.27
0.30
0.30
0.50

Holders
On February 9, 2017, there were approximately 194 registered holders of record of our common stock. The closing price of
our common stock on the NYSE on February 9, 2017 was $91.36.
Please see Item 12 of this Report for information about securities authorized for issuance under our equity compensation plans.

Shares Repurchased

Period in 2016
January 1 – January 31
February 1 – February 28
March 1 – March 31
7RWDOÀUVWTXDUWHU
April 1 – April 30
May 1 – May 31
June 1 – June 30
7RWDOVHFRQGTXDUWHU
July 1 – July 31
August 1 – August 31
September 1 – September 30
7RWDOWKLUGTXDUWHU
October 1 – October 31
November 1 – November 30
December 1 – December 31
7RWDOIRXUWKTXDUWHU
TOTAL JANUARY 1 THROUGH DECEMBER 31

Total Number
of Shares
Purchased
1,147,337
869,898
1,405,025
3,422,260
1,033,098
845,869
439,031
2,317,998
485,725
1,177,372
1,028,006
2,691,103
1,065,648
539,943
481,600
2,087,191
10,518,552

Average Price
Paid Per Share
$
78.44
70.69
76.12
75.52
79.90
87.01
84.75
83.41
86.61
85.92
89.92
87.57
86.96
83.79
91.38
87.16
$
82.65

Total Number of
Shares Purchased as
Part of Publicly
Announced
Programs(1)
1,147,337
869,898
1,405,025
3,422,260
1,033,098
845,869
439,031
2,317,998
485,725
1,177,372
1,028,006
2,691,103
1,065,648
539,943
481,600
2,087,191
10,518,552

Approximate
Dollar Value of
Shares that May Yet
be Repurchased
Under the Programs(1)
$
862,125
800,645
693,717
693,717
611,195
537,609
500,406
500,406
458,345
357,213
264,798
264,798
172,147
726,918
682,920
682,920
$
682,920

(1) Shares purchased pursuant to the November 14, 2016 publicly announced share repurchase authorization of up to $600,000 of outstanding common stock.
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Dividend Policy
On January 13, 2017, our Board of Directors declared a quarterly
dividend of $0.53 per common share payable on March 20, 2017 to
stockholders of record as of February 27, 2017. We paid dividends
of $0.53 per common share on December 12, 2016, and $0.50
on September 13, 2016, June 14, 2016 and March 14, 2016. We
paid dividends of $0.30 per common share on December 14,
2015, September 15, 2015 and June 9, 2015, and $0.27 per
common share on March 9, 2015. Any determination to pay future
dividends will be at the discretion of our Board of Directors and
will be dependent upon: our subsidiaries’ payment of dividends
and/or other statutorily permissible payments to us; our results
RIRSHUDWLRQVDQGFDVKÁRZVRXUÀQDQFLDOSRVLWLRQDQGFDSLWDO
requirements; general business conditions; any legal, tax, regulatory
and contractual restrictions on the payment of dividends; and
any other factors our Board of Directors deems relevant.
Assurant, Inc. is a holding company and, therefore, its ability
to pay dividends, service its debt and meet its other obligations
depends primarily on the ability of its regulated U.S. domiciled
insurance subsidiaries to pay dividends and make other
statutorily permissible payments to the holding company. Our
LQVXUDQFHVXEVLGLDULHVDUHVXEMHFWWRVLJQLÀFDQWUHJXODWRU\DQG
contractual restrictions limiting their ability to declare and pay
dividends. See “Item 1A — Risk Factors — Risks Relating to Our
&RPSDQ\³7KHLQDELOLW\RIRXUVXEVLGLDULHVWRSD\VXIÀFLHQW
dividends to the holding company could prevent us from meeting
our obligations and paying future stockholder dividends.” For

ITEM 6

the calendar year 2017, the maximum amount of dividends our
regulated U.S. domiciled insurance subsidiaries could pay us,
under applicable laws and regulations without prior regulatory
approval, is approximately $319,000. Dividends or returns of
capital paid by our subsidiaries, net of infusions and excluding
amounts used or set aside for acquisitions, was approximately
$1,653,000 in 2016.
We may seek approval of regulators to pay dividends in excess
of any amounts that would be permitted without such approval.
However, there can be no assurance that we would obtain such
approval if sought.
Payments of dividends on shares of common stock are subject
to the preferential rights of preferred stock that our Board of
Directors may create from time to time. There is no preferred
stock issued and outstanding as of December 31, 2016. For
more information regarding restrictions on the payment of
dividends by us and our insurance subsidiaries, including those
pursuant to the terms of our revolving credit facilities, see
“Item 7 — Management’s Discussion and Analysis of Financial
Condition and Results of Operations — Liquidity and Capital
Resources.”
In addition, our $400,000 revolving credit facility restricts
payments of dividends if an event of default under the facility
has occurred or if a proposed dividend payment would cause
an event of default under the facility.

Selected Financial Data

ASSURANT, INC.
FIVE-YEAR SUMMARY OF SELECTED FINANCIAL DATA
2016
Consolidated Statement of Operations Data:
Revenues
Net earned premiums(1)
Fees and other income
Net investment income
Net realized gains on investments(2)
Amortization of deferred gains and gains on disposal
of businesses
Gain on pension plan curtailment

$

Total revenues
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV(3)
Amortization of deferred acquisition costs and value
of businesses acquired
Underwriting, general and administrative expenses
Interest expense
Loss on extinguishment of debt
7RWDOEHQHÀWVORVVHVDQGH[SHQVHV
Income before provision for income taxes
Provision for income taxes
NET INCOME
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$

As of and for the years ended December 31,
2015
2014
2013

5,007,364 $
1,422,464
515,678
162,183

8,350,997 $
1,303,466
626,217
31,826

394,513
29,578

12,988
—

7,531,780

10,325,494

1,808,472
1,351,314
3,442,756
57,619
23,031
6,683,192
848,588
283,238
565,350 $

8,632,142
1,033,805
656,429
60,783

$

7,236,984
475,392
713,128
64,353

16,310
—

18,413
—

10,381,653

9,047,657

8,508,270

4,742,535

4,405,333

3,675,532

3,655,404

1,402,573
3,924,089
55,116
—
10,124,313

1,485,558
3,688,230
58,395
—
9,637,516

1,470,287
3,034,404
77,735
—
8,257,958

1,403,215
2,631,594
60,306
—
7,750,519

201,181
59,626
141,555 $

(1,506)
—

7,759,796 $
586,730
650,296
34,525

2012

744,137
273,230
470,907 $

789,699
300,792
488,907 $

757,751
274,046
483,705
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2016

As of and for the years ended December 31,
2015
2014
2013

2012

Earnings per share:
Basic
Diluted

$
$

9.23 $
9.13 $

2.08 $
2.05 $

6.52
6.44

$
$

6.38 $
6.30 $

5.74
5.67

DIVIDENDS PER SHARE
Share data:
Weighted average shares outstanding used in basic
per share calculations
Plus: Dilutive securities
WEIGHTED AVERAGE SHARES USED IN
DILUTED PER SHARE CALCULATIONS
Selected Consolidated Balance Sheet Data:
Cash and cash equivalents and investments
Total assets
Policy liabilities(4)
Debt
Total stockholders’ equity
Per share data:
Total book value per basic share(5)

$

2.03 $

1.37 $

1.06 $

0.96 $

0.81

61,261,288
673,486

68,163,825
853,384

72,181,447
970,563

76,648,688
1,006,076

84,276,427
1,030,638

61,934,774

69,017,209

73,152,010

77,654,764

85,307,065

$ 12,511,047 $ 14,283,077 $ 15,450,108
$ 29,709,128 $ 30,036,402 $ 31,554,881
$ 20,040,660 $ 19,787,133 $ 19,711,953
$ 1,067,020 $ 1,164,656 $ 1,163,494
$ 4,098,100 $ 4,523,967 $ 5,181,307

$
$
$
$
$

$

$

72.33 $

67.92 $

73.73

15,961,199
29,706,273
18,698,615
1,629,702
4,833,479

$
$
$
$
$

15,885,722
28,942,565
18,666,355
968,357
5,185,366

66.23 $

64.93

(1) The decline in 2016 primarily relates to the Assurant Health wind-down and the sale of our Assurant Employee Benefits segment.
(2) Included in net realized gains are other-than-temporary impairments of $6,874, $5,024, $30, $4,387 and $1,843 for 2016, 2015, 2014, 2013 and
2012, respectively.
(3) The decline in 2016 primarily relates to lower losses from Assurant Health and only two months of results of AEB prior to its sale. 2016 includes
$157,437 of reportable catastrophe losses primarily related to Hurricane Matthew and flooding. 2015 includes higher loss experience and adverse
claim development on 2015 individual major medical policies. During 2012, we incurred losses of $250,206, net of reinsurance, mainly associated
with Superstorm Sandy. Reportable catastrophe losses include only individual catastrophic events that generated losses to the Company in excess
of $5,000, pre-tax and net of reinsurance.
(4) Policy liabilities include future policy benefits and expenses, unearned premiums and claims and benefits payable.
(5) Total stockholders’ equity divided by the basic shares outstanding for book value per basic share calculation. At December 31, 2016, 2015, 2014,
2013, and 2012 there were 56,660,642, 66,606,258, 70,276,896, 72,982,023 and 79,866,858 shares, respectively, outstanding.

ITEM 7

Management’s Discussion and Analysis
of Financial Condition and Results
of Operations

7KHIROORZLQJGLVFXVVLRQDQGDQDO\VLVRIRXUÀQDQFLDOFRQGLWLRQDQGUHVXOWVRIRSHUDWLRQVVKRXOGEHUHDGLQFRQMXQFWLRQZLWK
our Consolidated Financial Statements and accompanying notes which appear elsewhere in this Report. It contains forwardlooking statements that involve risks and uncertainties. Our actual results may differ materially from those anticipated
in these forward-looking statements as a result of various factors, including those discussed below and elsewhere in this
Report, particularly under the headings “Item 1A — Risk Factors” and “Forward-Looking Statements.”
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General
:HUHSRUWRXUUHVXOWVWKURXJKÀYHVHJPHQWV*OREDO+RXVLQJ
Global Lifestyle, Global Preneed, Total Corporate and Other
DQG$VVXUDQW(PSOR\HH%HQHÀWV7RWDO&RUSRUDWHDQG2WKHU
includes Corporate and Other activities of the holding company,
ÀQDQFLQJDQGLQWHUHVWH[SHQVHVQHWUHDOL]HGJDLQV ORVVHV 
on investments and interest income earned from short-term
investments held. Corporate and Other also includes the
amortization of deferred gains and gains associated with the
VDOHVRI))*/7&DQG$VVXUDQW(PSOR\HH%HQHÀWVWKURXJK
reinsurance agreements and other unusual and infrequent items
as described below. Additionally, the Total Corporate and Other
segment includes amounts related to the runoff of the Assurant

Health business. As Assurant Health was a reportable segment
in prior years, these amounts are disclosed for comparability
SXUSRVHV,QDGGLWLRQ$VVXUDQW(PSOR\HH%HQHÀWVZDVDVHSDUDWH
reportable segment in 2016 and primarily includes the results
of operations for the periods prior to its sale on March 1, 2016.
The following discussion covers the twelve months ended
December 31, 2016 (“Twelve Months 2016”), twelve months
ended December 31, 2015 (“Twelve Months 2015”) and twelve
months ended December 31, 2014 (“Twelve Months 2014”).
Please see the discussion that follows, for each of these
VHJPHQWVIRUDPRUHGHWDLOHGDQDO\VLVRIWKHÁXFWXDWLRQV

Executive Summary
7KH&RPSDQ\PDGHVLJQLÀFDQWSURJUHVVLQH[HFXWLQJLWVPXOWL
year transformation in 2016. As part of its portfolio realignment
to focus on specialty housing and lifestyle protection products
and services, the Company has substantially exited the health
insurance market and completed the sale, mainly through a
series of reinsurance transactions, of its Assurant Employee
%HQHÀWVVHJPHQWWR6XQ/LIH$VVXUDQFH&RPSDQ\RI&DQDGD
a subsidiary of Sun Life Financial Inc. (“Sun Life”). For more
information on the sale, see Note 5 to the Consolidated
Financial Statements included elsewhere in this Report.
Consolidated net income increased $423,795, or 299%, to
$565,350 for Twelve Months 2016 from $141,555 for Twelve
Months 2015. The increase was primarily related to lower
losses and exit-related charges from the wind down of the
Assurant Health runoff operations, a $247,991 (after-tax)
increase in amortization of deferred gains and gains on disposal
of businesses and an additional $84,732 (after-tax) in net
realized gains on investments. The increase in amortization
of deferred gains and gains on disposal of businesses and net
realized gains on investments both primarily relate to the
VDOHRIWKH$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQW7KHVHLWHPV
were partially offset by higher reportable catastrophe losses
and the ongoing declines in lender-placed insurance in our
Global Housing segment.
Global Housing net income decreased $119,039, or 39%, to
$188,666 for Twelve Months 2016 from $307,705 for Twelve
Months 2015. The decrease is primarily due to an $83,060
(after-tax) increase in reportable catastrophe losses and the
ongoing declines in our lender-placed homeowners insurance
business, including a decline in real-estate owned business and
the previously disclosed loss of client business. This decline was
partially offset by savings realized from expense initiatives.
Net earned premiums and fees decreased $161,445 to
$2,288,801 for Twelve Months 2016 compared with Twelve
Months 2015, primarily due to lower placement and premium
rates in the lender-placed insurance business and the loss of
client business mentioned above. The decrease was partially
offset by growth in our multi-family housing and mortgage
solutions businesses. The multi-family housing revenue increase
34 ASSURANT, INC. – 2016 Form 10-K

was primarily due to a higher volume of renters’ policies sold
WKURXJKRXUDIÀQLW\FKDQQHOVDQGLQFUHDVHGSHQHWUDWLRQUDWHV
across our property management network, while the mortgage
solutions businesses revenue increase was primarily due to
the July 2016 acquisition of American Title, Inc., a leader in
title and valuation services for home equity lenders.
For 2017, we anticipate Global Housing net income, excluding
catastrophe losses, and net earned premiums, fees and other
income to decline compared with 2016 as our lender-placed
insurance business moves closer to a normalized, steady state.
We also expect revenue growth in our multi-family housing
and mortgage solutions businesses to continue and overall,
we believe these offerings will account for a larger portion of
this segment’s earnings as we expand market share. Additional
expense savings from initiatives implemented across Global
Housing are also expected.
Global Lifestyle net income increased $1,421, or 1%, to
$154,425 for Twelve Months 2016 from $153,004 for Twelve
Months 2015. The increase was primarily due to an increased
QHWWD[EHQHÀWUHODWHGWRDUHGHPSWLRQRIVKDUHVLQRXU
international structure and better mobile business performance
globally. These items were partly offset by the loss of a
domestic tablet program and lower contributions from legacy
extended service contracts from North American retailers and
our credit insurance business.
Twelve Months 2016 net earned premiums, fees and other
income increased $72,151 to $3,706,167 compared with Twelve
Months 2015 primarily due to an increase in mobile programs
and subscribers partially offset by declines in business from
certain North American retailers, the loss of a domestic tablet
program and foreign currency exchange volatility.
In 2017, we expect Global Lifestyle net income to increase
from 2016 driven primarily by improved mobile and vehicle
protection business results and expense savings initiatives.
These items will be partially offset by declines from credit
insurance business and legacy North American retail clients.
Net earned premiums, fees and other income are expected
to decline in 2017 compared with 2016, primarily due to a
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change in program structure at a large service contract client.
This program structure change will have no impact on net
income. Excluding this program structure change, net earned
premiums, fees and other income are expected to increase
due to growth globally in our mobile and vehicle protection
businesses. Foreign exchange volatility and variability in the
mobile market will impact results.

the amortization of deferred acquisition costs and policyholder
EHQHÀWVIRUDQROGHUEORFNRISROLFLHVSDUWLDOO\RIIVHWE\
higher investment income from real estate joint venture
partnerships. Twelve Months 2016 net earned premiums, fees
and other income increased $3,838 to $171,279 compared
with Twelve Months 2015 primarily due to premium from
policies written in previous years.

Global Preneed net income decreased $1,875, or 4%, to $42,304
for Twelve Months 2016 from $44,179 for Twelve Months 2015.
This decrease was primarily due to an adjustment related to

In 2017, we expect Global Preneed net income and fees and
other income to increase compared with 2016 due to sales
JURZWKDFURVV1RUWK$PHULFDDQGRSHUDWLRQDOHIÀFLHQFLHV

Critical Factors Affecting Results
Our results depend on the appropriateness of our product
pricing, underwriting and the accuracy of our methodology
for the establishment of reserves for future policyholder
EHQHÀWVDQGFODLPVUHWXUQVRQDQGYDOXHVRILQYHVWHGDVVHWV
our ability to manage our expenses and achieve expense
savings and catastrophe losses. Our results will also depend
RQRXUDELOLW\WRSURÀWDEO\JURZRXUIHHEDVHGFDSLWDOOLJKW
businesses, including global connected living, multi-family
housing, mortgage solutions, as well as vehicle protection
services, and manage the pace of declines in placement rates
in our lender-placed business. Factors affecting these items,
LQFOXGLQJFRQGLWLRQVLQÀQDQFLDOPDUNHWVWKHJOREDOHFRQRP\
DQGWKHPDUNHWVLQZKLFKZHRSHUDWHDQGÁXFWXDWLRQVLQ
the exchange rate, may have a material adverse effect on
RXUUHVXOWVRIRSHUDWLRQVRUÀQDQFLDOFRQGLWLRQ)RUPRUH
information on these factors, see “Item 1A — Risk Factors.”
0DQDJHPHQWEHOLHYHVWKH&RPSDQ\ZLOOKDYHVXIÀFLHQWOLTXLGLW\
to satisfy its needs over the next twelve months including
the ability to pay interest on our senior notes and dividends
on our common stock.
For Twelve Months 2016, net cash provided by operating
activities, including the effect of exchange rate changes
DQGWKHUHFODVVLÀFDWLRQRIDVVHWVKHOGIRUVDOHRQFDVKDQG
cash equivalents, totaled $124,238; net cash provided by
investing activities totaled $725,621 and net cash used in
ÀQDQFLQJDFWLYLWLHVWRWDOHG:HKDG
in cash and cash equivalents as of December 31, 2016.
Please see “ — Liquidity and Capital Resources,” below for
further details.

Revenues
We generate revenues primarily from the sale of our insurance
policies and service contracts and from income earned on
our investments. Sales of insurance policies are recognized
in revenue as earned premiums while sales of administrative
services are recognized as fee income.
Under the universal life insurance guidance, income earned
on preneed life insurance policies sold after January 1, 2009
DUHSUHVHQWHGZLWKLQIHHLQFRPHQHWRISROLF\KROGHUEHQHÀWV
Under the limited pay insurance guidance, the consideration
received on preneed policies sold prior to January 1, 2009
is presented separately as net earned premiums, with
SROLF\KROGHUEHQHÀWVH[SHQVHVKRZQVHSDUDWHO\

Our premium and fee income is supplemented by income
earned from our investment portfolio. We recognize revenue
from interest payments, dividends and sales of investments.
Currently, our investment portfolio is primarily invested
LQÀ[HGPDWXULW\VHFXULWLHV%RWKLQYHVWPHQWLQFRPH
and realized capital gains on these investments can be
VLJQLÀFDQWO\DIIHFWHGE\FKDQJHVLQLQWHUHVWUDWHV
Interest rate volatility can increase or reduce unrealized
gains or losses in our investment portfolios. Interest rates
are highly sensitive to many factors, including governmental
monetary policies, domestic and international economic and
political conditions and other factors beyond our control.
Fluctuations in interest rates affect our returns on, and the
PDUNHWYDOXHRIÀ[HGPDWXULW\DQGVKRUWWHUPLQYHVWPHQWV
7KHIDLUPDUNHWYDOXHRIWKHÀ[HGPDWXULW\VHFXULWLHVLQ
our investment portfolio and the investment income from
WKHVHVHFXULWLHVÁXFWXDWHGHSHQGLQJRQJHQHUDOHFRQRPLF
and market conditions. The fair market value generally
increases or decreases in an inverse relationship with
ÁXFWXDWLRQVLQLQWHUHVWUDWHVZKLOHQHWLQYHVWPHQWLQFRPH
UHDOL]HGE\XVIURPIXWXUHLQYHVWPHQWVLQÀ[HGPDWXULW\
securities will generally increase or decrease with interest
rates. We also have investments that carry pre-payment
risk, such as mortgage-backed and asset-backed securities.
,QWHUHVWUDWHÁXFWXDWLRQVPD\FDXVHDFWXDOQHWLQYHVWPHQW
LQFRPHDQGRUFDVKÁRZVIURPVXFKLQYHVWPHQWVWRGLIIHU
from estimates made at the time of investment. In periods
of declining interest rates, mortgage prepayments generally
increase and mortgage-backed securities, commercial
mortgage obligations and bonds are more likely to be
prepaid or redeemed as borrowers seek to borrow at lower
interest rates. Therefore, in these circumstances we may be
required to reinvest those funds in lower-interest earning
investments.
Our revenues may also be impacted by our ability to continue
to grow in the markets in which we operate, including the
mobile device insurance market, the renters insurance
PDUNHWDQGWKHÀHOGVHUYLFHVDQGYDOXDWLRQPDUNHWV)RU
H[DPSOHRXUEXVLQHVVLVVXEMHFWWRÁXFWXDWLRQVLQPRELOH
device trade-in volumes based on the release of new devices
and carrier promotional programs, as well as to changes in
the mobile device market dynamics. Our revenues will also
be impacted by the lender-placed market.
ASSURANT, INC. – 2016 Form 10-K
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Expenses
2XUH[SHQVHVDUHSULPDULO\SROLF\KROGHUEHQHÀWVXQGHUZULWLQJ
general and administrative expenses and interest expense.
3ROLF\KROGHUEHQHÀWVDUHDIIHFWHGE\RXUFODLPVPDQDJHPHQW
programs, reinsurance coverage, contractual terms and
conditions, regulatory requirements, economic conditions, and
QXPHURXVRWKHUIDFWRUV%HQHÀWVSDLGRUUHVHUYHVUHTXLUHGIRU
IXWXUHEHQHÀWVFRXOGVXEVWDQWLDOO\H[FHHGRXUH[SHFWDWLRQV
causing a material adverse effect on our business, results of
RSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ

Underwriting, general and administrative expenses consist
primarily of commissions, premium taxes, licenses, fees,
amortization of deferred costs, general operating expenses
and income taxes. In connection with our transformation,
we are undertaking various expense savings initiatives while
also making investments in information technology, among
other things, which will impact our expenses.
We incur interest expense related to our debt.

Critical Accounting Estimates
Certain items in our Consolidated Financial Statements are
based on estimates and judgment. Differences between
actual results and these estimates could in some cases have
material impacts on our Consolidated Financial Statements.
7KHIROORZLQJFULWLFDODFFRXQWLQJSROLFLHVUHTXLUHVLJQLÀFDQW
estimates. The actual amounts realized in these areas could
ultimately be materially different from the amounts currently
provided for in our Consolidated Financial Statements.

Affordable Care Act Risk Mitigation Programs
Beginning in 2014, the Affordable Care Act introduced new and
VLJQLÀFDQWSUHPLXPVWDELOL]DWLRQSURJUDPV7KHVHSURJUDPV
discussed in further detail below, were meant to mitigate
the potential adverse impact to individual health insurers
as a result of Affordable Care Act provisions that became
effective January 1, 2014.
A three-year (2014-2016) reinsurance program provides
reimbursement to insurers for high cost individual business
sold on or off the public marketplaces. The reinsurance
entity established by the Department of Health and Human
Services (“HHS”) is funded by a per-member reinsurance
fee assessed on all commercial medical plans, including
self-insured group health plans. Only Affordable Care Act
individual plans are eligible for recoveries if claims exceed
DVSHFLÀHGWKUHVKROGXSWRDUHLQVXUDQFHFDS5HLQVXUDQFH
contributions associated with Affordable Care Act individual
plans are reported as a reduction in net earned premiums,
and estimated reinsurance recoveries are established as
reinsurance recoverables with an offsetting reduction in
SROLF\KROGHUEHQHÀWV5HLQVXUDQFHIHHFRQWULEXWLRQVIRUQRQ
Affordable Care Act business are reported in underwriting,
general and administrative expenses.
A permanent risk adjustment program transfers funds from
insurers with lower risk populations to insurers with higher risk
populations based on the relative risk scores of participants
in Affordable Care Act plans in the individual and small group
markets, both on and off the public marketplaces. Based
on the risk of its members compared to the total risk of all
members in the same state and market, considering data
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obtained from industry studies, the Company estimates its
year-to-date risk adjustment transfer amount. The Company
records a risk adjustment transfer receivable (payable) in
premiums and accounts receivable (unearned premiums),
with an offsetting adjustment to net earned premiums.
A three-year (2014-2016) risk corridor program limits insurer
gains and losses by comparing allowable medical costs to
DWDUJHWDPRXQWDVGHÀQHGE\++67KLVSURJUDPDSSOLHV
to a subset of Affordable Care Act eligible individual and
VPDOOJURXSSURGXFWVFHUWLÀHGDV4XDOLÀHG+HDOWK3ODQV
7KHSXEOLFPDUNHWSODFHFDQRQO\VHOO4XDOLÀHG+HDOWK3ODQV
,QDGGLWLRQFDUULHUVZKRVHOO4XDOLÀHG+HDOWK3ODQVRQ
the public marketplace can also sell them off the public
marketplace. Variances from the target amount exceeding
certain thresholds may result in amounts due to or due from
HHS. During 2015, the Company participated in the Federal
insurance public marketplace for several states so the risk
corridor program is applicable. However, as the funding
VWDWXVIRUWKLVSURJUDPLVLQVLJQLÀFDQWGRXEWVLQFHDPRXQWV
under the prior year program would need to be funded
ÀUVWDQGWKHUHDSSHDUWREHLQVXIÀFLHQWIXQGVDYDLODEOHD
full allowance was established against recorded receivable
amounts from this program for 2015. The Company did not
participate in the risk corridor program for 2016 given the
wind down of the business.

Reserves
Reserves are established in accordance with GAAP using
JHQHUDOO\DFFHSWHGDFWXDULDOPHWKRGVDQGUHÁHFWMXGJPHQWV
about expected future claim payments. Calculations
incorporate assumptions about the incidence of incurred
claims, the extent to which all claims have been reported,
UHSRUWLQJODJVH[SHQVHVLQÁDWLRQUDWHVIXWXUHLQYHVWPHQW
earnings, and other relevant factors. While the methods of
making such estimates and establishing the related liabilities
are periodically reviewed and updated, the estimation of
reserves is not an exact process given that management is
using historical information and methods to help project
future events and reserve outcomes.
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The recorded reserves represent management’s best estimate
at a point in time of the ultimate costs of settlement and
administration of a claim or group of claims, based upon
actuarial assumptions and projections using facts and
circumstances known at the time of calculation.
Many of the factors affecting reserve uncertainty are
QRWGLUHFWO\TXDQWLÀDEOHDQGQRWDOOIXWXUHHYHQWVFDQEH
anticipated when reserves are established. Reserve estimates
DUHUHÀQHGDVH[SHULHQFHGHYHORSV$GMXVWPHQWVWRUHVHUYHV
ERWKSRVLWLYHDQGQHJDWLYHDUHUHÁHFWHGLQWKHFRQVROLGDWHG
statement of operations in the period in which such estimates
are determined.

Because establishment of reserves is an inherently complex
SURFHVVLQYROYLQJVLJQLÀFDQWMXGJPHQWDQGHVWLPDWHVWKHUH
can be no certainty that future settlement amounts for claims
LQFXUUHGWKURXJKWKHÀQDQFLDOUHSRUWLQJGDWHZLOOQRWYDU\
from reported claim reserves. Future loss development could
require reserves to be increased or decreased, which could
have a material adverse or positive effect on our earnings
in the periods in which such increases or decreases are
made. See “Item 1A — Risk Factors — Risks related to our
Company — Our actual claims losses may exceed our reserves
for claims, requiring us to establish additional reserves or to
incur additional expense for settling unreserved liabilities,
which could materially affect our results of operations,
SURÀWDELOLW\DQGFDSLWDOµIRUPRUHGHWDLORQWKLVULVN

The following table provides reserve information for our reporting segment lines for the years ended December 31, 2016
and 2015:

Future
Policy
%HQHÀWVDQG
Expenses

December 31, 2016
&ODLPVDQG%HQHÀWV
Payable
Incurred
But Not
Reported
Case
Unearned
Reserves
Reserves
Premiums

Long Duration Contracts:
Global Preneed
$ 5,401,379 $ 111,887 $
16,593 $
Disposed and runoff
businesses
4,573,778
37,930 1,161,816
All other
137,721
158
1,026
Short Duration Contracts:
Global Lifestyle
— 5,041,571
78,136
Global Housing
— 1,424,224
220,211
Disposed and runoff
businesses
—
10,755
991,491
TOTAL
$10,112,878 $6,626,525 $2,469,273 $

7,856

Future
Policy
%HQHÀWVDQG
Expenses

December 31, 2015
&ODLPVDQG%HQHÀWV
Payable
Incurred
But Not
Reported
Case
Unearned
Reserves
Reserves
Premiums

$ 5,082,545 $

135,038 $

143,836
1,485

4,230,348
153,801

48,201
118

987,263
773

116,738
1,674

181,355
357,399

—
—

4,822,633
1,382,668

81,980
130,455

173,513
394,853

140,053
831,984

16,674 $

7,464

—
35,062 1,518,709
466,623
$9,466,694 $6,423,720 $2,735,854 $1,160,865

For additional information regarding our reserves, see Note 14 to the Consolidated Financial Statements included elsewhere
in this Report.

Short Duration Contracts
&ODLPVDQGEHQHÀWVSD\DEOHUHVHUYHVIRUVKRUWGXUDWLRQ
contracts include (1) case reserves for known claims which
are unpaid as of the balance sheet date; (2) IBNR reserves
for claims where the insured event has occurred but has
not been reported to us as of the balance sheet date; and
(3) loss adjustment expense reserves for the expected
handling costs of settling the claims. Periodically, we review
emerging experience and make adjustments to our reserves and
assumptions where necessary. Below are further discussions on
the reserving process for our major short duration products.

Global Housing and Global Lifestyle
Ultimate loss and loss adjustment expenses are estimated
utilizing generally accepted actuarial loss reserving methods.
Both paid claims development as well as case incurred
development are typically analyzed at the product or product
grouping level, giving consideration to product size and data

credibility. The reserving methods widely employed within
the Company include the Chain Ladder, Munich Chain Ladder
and Bornhuetter-Ferguson. For Global Housing, reportable
catastrophes are analyzed and reserved for separately using
a frequency and severity approach.
The methods all involve aggregating paid and case-incurred loss
data by accident quarter (or accident year) and accident age for
each product grouping. As the data ages, development factors are
calculated that measure emerging claim development patterns
between reporting periods. By selecting loss development
factors indicative of remaining development, known losses
are projected to an ultimate incurred basis for each accident
period. The underlying premise of the Chain Ladder method
is that future claims development is best estimated using
past claims development, whereas the Bornhuetter-Ferguson
method employs a combination of past claims development
and prior estimates of ultimate losses based on an expected
loss ratio. The Munich Chain Ladder method takes into account
the correlations between paid and incurred development in
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projecting future development factors, and is typically more
applicable to products experiencing more variability in incurred
to paid ratios.
Each of these methods applied to the data groupings produces
an estimate of the loss reserves for the product grouping.
The best estimate is generally selected from a blend of the
different methods. The IBNR associated with the best estimate
is then allocated to accident year based on a weighting of the
underlying actuarial methods. The determination of the best
estimate is based on many factors, including but not limited to:
•the nature and extent of the underlying assumptions;
•the quality and applicability of historical data — whether
internal or industry data;
•current and expected future economic and market conditions;
•regulatory, legislative, and judicial considerations;
•the extent of data segmentation — data should be
homogeneous yet credible enough for loss development
methods to apply;
•trends in loss frequencies and severities for various causes
of loss;
•consideration of the positive skew in the distribution of loss
reserves, resulting in the best estimate likely exceeding
an estimate based on median values, suggesting that

favorable development may be more likely than unfavorable
development; and
•hindsight testing of prior loss estimates — the loss estimates
on some product lines will vary from actual loss experience
more than others.
When employing the reserving methods, consideration is given
to contractual requirements, historical utilization trends and
payment patterns, coverage changes, seasonality, product
mix, legislative and regulatory environment, economic
factors, natural catastrophes, and other relevant factors.
The Company consistently applies reserving principles and
methodologies from year to year, while also giving due
consideration to the potential variability of these factors.
While management has used its best judgment in establishing
its estimate of required reserves, different assumptions and
YDULDEOHVFRXOGOHDGWRVLJQLÀFDQWO\GLIIHUHQWUHVHUYHHVWLPDWHV
Two key measures of loss activity are loss frequency, which
is a measure of the number of claims per unit of insured
exposure, and loss severity, which is a measure of the average
size of claims. Factors affecting loss frequency include the
effectiveness of loss controls, changes in economic activity
and weather patterns. Factors affecting loss severity include
FKDQJHVLQSROLF\OLPLWVUHWHQWLRQVUDWHRILQÁDWLRQDQG
judicial interpretations.

If the actual level of loss frequency and severity are higher or lower than expected, the ultimate reserves required will be
different than management’s estimate. The effect of higher and lower levels of loss frequency and severity levels on our
ultimate costs for claims occurring in 2016 would be as follows:

&KDQJHLQERWKORVVIUHTXHQF\DQGVHYHULW\IRUDOO*OREDO+RXVLQJDQG*OREDO/LIHVW\OH
3% higher
2% higher
1% higher
Base scenario(1)
1% lower
2% lower
3% lower

Ultimate cost of
claims occurring in
2016
$
888,080
$
870,920
$
853,927
$
837,101
$
820,275
$
803,282
$
786,122

Change in cost of
claims occurring in
2016
$
50,979
$
33,819
$
16,826
$
—
$
(16,826)
$
(33,819)
$
(50,979)

(1) Represents the sum of the case reserves and incurred but not reported reserves as of December 31, 2016 for Global Housing and Global Lifestyle.

Disposed and Runoff Short Duration Lines
The Company has exposure to asbestos, environmental and
other general liability claims arising from our participation
in various reinsurance pools from 1971 through 1985. This
exposure arose from a contract that we discontinued writing
many years ago. We carry case reserves, as recommended by
the various pool managers, and IBNR reserves totaling $30,161
(before reinsurance) and $25,092 (net of reinsurance) at
December 31, 2016. Estimation of these liabilities is subject
to greater than normal variation and uncertainty due to the
JHQHUDOODFNRIVXIÀFLHQWO\GHWDLOHGGDWDUHSRUWLQJGHOD\V
and absence of a generally accepted actuarial methodology
IRUWKRVHH[SRVXUHV7KHUHDUHVLJQLÀFDQWXQUHVROYHGLQGXVWU\
legal issues, including such items as whether coverage exists
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and what constitutes a claim. In addition, the determination
RIXOWLPDWHGDPDJHVDQGWKHÀQDODOORFDWLRQRIORVVHVWR
ÀQDQFLDOO\UHVSRQVLEOHSDUWLHVDUHKLJKO\XQFHUWDLQ%DVHG
on information currently available, and after consideration
RIWKHUHVHUYHVUHÁHFWHGLQWKH&RQVROLGDWHG)LQDQFLDO
Statements, we do not believe or expect that changes in
reserve estimates for these claims are likely to be material.
Reserves for the previously written Assurant Health business
are established using generally accepted actuarial methods.
Factors used in the reserve calculation include experience
derived from historical claim payments and actuarial
assumptions, such as trends, the incidence of incurred
claims, the extent to which all claims have been reported,
and internal claims processing changes.
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Long Duration Contracts
5HVHUYHVIRUIXWXUHSROLF\EHQHÀWVUHSUHVHQWWKHSUHVHQW
YDOXHRIIXWXUHEHQHÀWVWRSROLF\KROGHUVDQGUHODWHGH[SHQVHV
less the present value of future net premiums. Reserve
DVVXPSWLRQVUHÁHFWEHVWHVWLPDWHVIRUH[SHFWHGLQYHVWPHQW
\LHOGLQÁDWLRQPRUWDOLW\PRUELGLW\H[SHQVHVDQGZLWKGUDZDO
rates. These assumptions are based on our experience to
WKHH[WHQWLWLVFUHGLEOHPRGLÀHGZKHUHDSSURSULDWHWR
UHÁHFWFXUUHQWWUHQGVLQGXVWU\H[SHULHQFHDQGSURYLVLRQVIRU
possible unfavorable deviation. We also record an unearned
revenue reserve which represents premiums received which
have not yet been recognized in our consolidated statements
of operations.
+LVWRULFDOO\SUHPLXPGHÀFLHQF\WHVWLQJRQFRQWLQXLQJOLQHV
of business has not resulted in material adjustments to
deferred acquisition costs or reserves. Such adjustments
could occur, however, if economic or mortality conditions
VLJQLÀFDQWO\GHWHULRUDWHG

Global Preneed
Global Preneed includes pre-funded funeral life insurance
and annuity contracts and legacy traditional life insurance
(no longer offered). The reserve assumptions for future policy
EHQHÀWVDQGH[SHQVHVDUHGHWHUPLQHGEDVHGXSRQSULFLQJ
which approximates actual experience.
For preneed life insurance issued after 2008 with discretionary
GHDWKEHQHÀWJURZWKUHVHUYHDVVXPSWLRQVDUHPDGHZLWKRXW
provision for adverse deviation. Interest and discount rates
are based upon investment returns of the assets acquired
to support the business. Expected mortality rates, lapse
UDWHVDQGIXWXUHGHDWKEHQHÀWLQFUHDVHVDUHEDVHGXSRQ
pricing assumptions.
For preneed life insurance issued after 2008 with either
QRGHDWKEHQHÀWJURZWKRUGHDWKEHQHÀWJURZWKOLQNHG
WRDQLQÁDWLRQLQGH[UHVHUYHDVVXPSWLRQVDUHPDGHZLWK
provision for adverse deviation. Interest and discount rates
are based upon investment returns of the assets acquired
to support the business. Expected mortality rates and lapse
rates are based upon pricing assumptions. For contracts with
PLQLPXPEHQHÀWLQFUHDVHVDVVRFLDWHGZLWKDQLQÁDWLRQLQGH[
WKHUHVHUYHVDVVXPHH[SHFWHGEHQHÀWLQFUHDVHVHTXDOWKH
discount rate less a spread.
For preneed life insurance issued prior to 2009, reserve
assumptions are made with provision for adverse deviation.
Interest and discount rates are based upon investment returns
of the assets acquired to support the business. Expected
PRUWDOLW\UDWHVODSVHUDWHVDQGIXWXUHGHDWKEHQHÀWLQFUHDVHV
are based upon pricing assumptions.
Annuity contracts have reserve assumptions made without
provision for adverse deviation. Assumed discount rates and
interest rates credited on deferred annuities vary by year of
issue. Withdrawal charge assumptions are based upon contract
provisions. Nearly all of the deferred annuity contracts have
a minimum guaranteed interest rate.

For life insurance and annuity contracts acquired in 2000
and prior, interest and discount rates as well as mortality
assumptions are based on statutory valuation requirements,
which approximate GAAP, with no explicit provision for lapses.

Disposed and Runoff Long Duration Lines
Risks related to the reserves recorded for certain discontinued
individual life, annuity, and long-term care insurance policies
have been 100% ceded via reinsurance. While the Company
has not been released from the contractual obligation to
the policyholders, changes in and deviations from economic,
mortality, morbidity, and withdrawal assumptions used in
the calculation of these reserves will not directly affect
our results of operations unless there is a default by the
assuming reinsurer.

Deferred Acquisition Costs (“DAC”)
Only direct incremental costs associated with the successful
acquisition of new or renewal insurance contracts are deferred,
to the extent that such costs are deemed recoverable from
IXWXUHSUHPLXPVRUJURVVSURÀWV$FTXLVLWLRQFRVWVSULPDULO\
consist of commissions and premium taxes. Certain direct
response advertising expenses are deferred when the primary
purpose of the advertising is to elicit sales to customers
ZKRFDQEHVKRZQWRKDYHVSHFLÀFDOO\UHVSRQGHGWRWKH
advertising and the direct response advertising results in
SUREDEOHIXWXUHEHQHÀWV
3UHPLXPGHÀFLHQF\WHVWLQJLVSHUIRUPHGDQQXDOO\DQGJHQHUDOO\
reviewed quarterly. Such testing involves the use of best
estimate assumptions including the anticipation of investment
income to determine if anticipated future policy premiums
DUHDGHTXDWHWRUHFRYHUDOO'$&DQGUHODWHGFODLPVEHQHÀWV
DQGH[SHQVHV7RWKHH[WHQWDSUHPLXPGHÀFLHQF\H[LVWV
it is recognized immediately by a charge to expense and a
FRUUHVSRQGLQJUHGXFWLRQLQ'$&,IWKHSUHPLXPGHÀFLHQF\
is greater than unamortized DAC, a liability is accrued for
WKHH[FHVVGHÀFLHQF\

Long Duration Contracts
Acquisition costs for pre-funded funeral (“preneed”) life
insurance policies issued prior to 2009 and certain life
insurance policies no longer offered are deferred and
amortized in proportion to anticipated premiums over the
premium-paying period. These acquisition costs consist
SULPDULO\RIÀUVW\HDUFRPPLVVLRQVSDLGWRDJHQWV
Acquisition costs relating to group worksite insurance products
QRORQJHURIIHUHGFRQVLVWSULPDULO\RIÀUVW\HDUFRPPLVVLRQV
WREURNHUVFRVWVRILVVXLQJQHZFHUWLÀFDWHVDQGFRPSHQVDWLRQ
to sales representatives. These acquisition costs are frontend loaded, thus they are deferred and amortized over the
estimated terms of the underlying contracts.
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For preneed investment-type annuities, preneed life insurance
SROLFLHVZLWKGLVFUHWLRQDU\GHDWKEHQHÀWJURZWKLVVXHG
after January 1, 2009, universal life insurance policies
and investment-type annuities (no longer offered), DAC is
amortized in proportion to the present value of estimated
JURVVSURÀWVIURPLQYHVWPHQWPRUWDOLW\H[SHQVHPDUJLQV
and surrender charges over the estimated life of the policy
RUFRQWUDFW(VWLPDWHGJURVVSURÀWVLQFOXGHWKHLPSDFWRI
unrealized gains or losses on investments as if these gains
or losses had been realized, with corresponding credits or
charges included in AOCI. The assumptions used for the
estimates are consistent with those used in computing the
policy or contract liabilities.

Short Duration Contracts
Acquisition costs relating to extended service contracts,
vehicle service contracts, mobile device protection, credit
LQVXUDQFHOHQGHUSODFHGKRPHRZQHUVDQGÁRRGPXOWLIDPLO\
housing and manufactured housing are amortized over the
term of the contracts in relation to premiums earned. These
acquisition costs consist primarily of advance commissions
paid to agents.
Acquisition costs relating to disposed lines of business (group
term life, group disability, group dental and group vision)
consist primarily of compensation to sales representatives.
These acquisition costs are front-end loaded; thus, they are
deferred and amortized over the estimated terms of the
underlying contracts.

Investments
We regularly monitor our investment portfolio to ensure
investments that may be other-than-temporarily impaired are
LGHQWLÀHGLQDWLPHO\IDVKLRQSURSHUO\YDOXHGDQGFKDUJHG
against earnings in the proper period. The determination
that a security has incurred an other-than-temporary decline
in value requires the judgment of management. Assessment
factors include, but are not limited to, the length of time
and the extent to which the market value has been less than
FRVWWKHÀQDQFLDOFRQGLWLRQDQGUDWLQJRIWKHLVVXHUZKHWKHU
any collateral is held, the intent and ability of the Company
WRUHWDLQWKHLQYHVWPHQWIRUDSHULRGRIWLPHVXIÀFLHQWWR
allow for recovery for equity securities, and the intent to
sell or whether it is more likely than not that the Company
ZLOOEHUHTXLUHGWRVHOOIRUÀ[HGPDWXULW\VHFXULWLHV

Any equity security whose price decline is deemed other-thantemporary is written down to its then current market value
with the amount of the impairment reported as a realized loss
LQWKDWSHULRG7KHLPSDLUPHQWRIDÀ[HGPDWXULW\VHFXULW\
that the Company has the intent to sell or that it is more
likely than not that the Company will be required to sell is
deemed other-than-temporary and is written down to its
market value at the balance sheet date, with the amount of
the impairment reported as a realized loss in that period. For
DOORWKHUWKDQWHPSRUDULO\LPSDLUHGÀ[HGPDWXULW\VHFXULWLHV
that do not meet either of these two criteria, the Company
analyzes its ability to recover the amortized cost of the
security by calculating the net present value of projected
IXWXUHFDVKÁRZV)RUWKHVHRWKHUWKDQWHPSRUDULO\LPSDLUHG
À[HGPDWXULW\VHFXULWLHVWKHQHWDPRXQWUHFRJQL]HGLQ
earnings is equal to the difference between its amortized
cost and its net present value.
Inherently, there are risks and uncertainties involved in making
these judgments. Changes in circumstances and critical
assumptions such as a continued weak economy, or unforeseen
events which affect one or more companies, industry sectors
or countries could result in additional impairments in future
periods for other-than-temporary declines in value. See also
Note 6 to the Consolidated Financial Statements included
elsewhere in this Report and “Item 1A — Risk Factors — Risks
Related to our Company — The value of our investments could
GHFOLQHDIIHFWLQJRXUSURÀWDELOLW\DQGÀQDQFLDOVWUHQJWKµ
and “Investments” contained later in this item.

Reinsurance
Reinsurance recoverables include amounts we are owed
by reinsurers. Reinsurance costs are expensed over the
terms of the underlying reinsured policies using assumptions
consistent with those used to account for the policies.
Amounts recoverable from reinsurers are estimated in a
manner consistent with claim and claim adjustment expense
UHVHUYHVRUIXWXUHSROLF\EHQHÀWVUHVHUYHV$QHVWLPDWHG
allowance for doubtful accounts is recorded on the basis of
periodic evaluations of balances due from reinsurers (net of
collateral), reinsurer solvency, management’s experience and
current economic conditions. The ceding of insurance does
not discharge our primary liability to our insureds.

The following table sets forth our reinsurance recoverables as of the dates indicated:

Reinsurance recoverables

December 31, 2016 December 31, 2015
$
9,083,207 $
7,470,403

:HKDYHXVHGUHLQVXUDQFHWRH[LWFHUWDLQEXVLQHVVHVLQFOXGLQJ$VVXUDQW(PSOR\HH%HQHÀWVEXVLQHVVDQGEORFNVRILQGLYLGXDO
life, annuity, and long-term care business. The reinsurance recoverables relating to these dispositions amounted to $6,294,991
and $4,607,056 at December 31, 2016 and 2015, respectively.
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,QWKHRUGLQDU\FRXUVHRIEXVLQHVVZHDUHLQYROYHGLQERWKWKHDVVXPSWLRQDQGFHVVLRQRIUHLQVXUDQFHZLWKQRQDIÀOLDWHG
companies. The following table provides details of the reinsurance recoverables balance for the years ended December 31:

&HGHGIXWXUHSROLF\KROGHUEHQHÀWVDQGH[SHQVH
Ceded unearned premium
&HGHGFODLPVDQGEHQHÀWVSD\DEOH
Ceded paid losses
TOTAL

$

$

2016
4,523,295 $
1,836,609
2,643,203
80,100
9,083,207 $

2015
4,037,682
1,667,228
1,429,128
336,365
7,470,403

We utilize reinsurance for loss protection and capital management, business dispositions and, in Global Lifestyle and Global
+RXVLQJFOLHQWULVNDQGSURÀWVKDULQJ6HHDOVR´,WHP$³5LVN)DFWRUV³5HLQVXUDQFHPD\QRWEHDYDLODEOHRUDGHTXDWHWRSURWHFW
us against losses, and we are subject to the credit risk of reinsurers,” and “Item 7A — Quantitative and Qualitative Disclosures
About Market Risk — Credit Risk.”

5HWLUHPHQWDQG2WKHU(PSOR\HH%HQHÀWV
:HVSRQVRUDTXDOLÀHGSHQVLRQSODQ WKH´$VVXUDQW3HQVLRQ
3ODQµ DQGYDULRXVQRQTXDOLÀHGSHQVLRQSODQV LQFOXGLQJ
an Executive Pension Plan), along with a retirement health
EHQHÀWVSODQFRYHULQJRXUHPSOR\HHVZKRPHHWVSHFLÀHG
HOLJLELOLW\UHTXLUHPHQWV(IIHFWLYH0DUFKEHQHÀW
accruals for the Assurant Pension Plan, the various nonTXDOLÀHGSHQVLRQSODQVDQGWKHUHWLUHPHQWKHDOWKEHQHÀWV
plan were frozen. The reported amounts associated with
these plans requires an extensive use of assumptions which
include, but are not limited to, the discount rate and expected
return on plan assets. We determine these assumptions
based upon currently available market and industry data,
and historical performance of the plan and its assets. The
actuarial assumptions used in the calculation of our aggregate
SURMHFWHGEHQHÀWREOLJDWLRQYDU\DQGLQFOXGHDQH[SHFWDWLRQ
of long-term appreciation in equity markets which is not
FKDQJHGE\PLQRUVKRUWWHUPPDUNHWÁXFWXDWLRQVEXWGRHV
change when large interim deviations occur. The assumptions
we use may differ materially from actual results due to
changing market and economic conditions and higher or
lower withdrawal rates.

Contingencies
We account for contingencies by evaluating each contingent
matter separately. A loss is accrued if reasonably estimable
and probable. We establish reserves for these contingencies at
the best estimate, or, if no one estimated amount within the
range of possible losses is more probable than any other, we
report an estimated reserve at the low end of the estimated
range. Contingencies affecting the Company include litigation
PDWWHUVZKLFKDUHLQKHUHQWO\GLIÀFXOWWRHYDOXDWHDQGDUH
VXEMHFWWRVLJQLÀFDQWFKDQJHV

Deferred Taxes
Deferred income taxes are recorded for temporary differences
EHWZHHQWKHÀQDQFLDOUHSRUWLQJDQGLQFRPHWD[EDVHV
of assets and liabilities, based on enacted tax laws and
statutory tax rates applicable to the periods in which the

Company expects the temporary differences to reverse. A
valuation allowance is established for deferred tax assets
if, based on the weight of all available evidence, it is more
likely than not that some portion of the asset will not be
UHDOL]HG7KHYDOXDWLRQDOORZDQFHLVVXIÀFLHQWWRUHGXFH
the asset to the amount that is more likely than not to be
realized. The Company has deferred tax assets resulting from
temporary differences that may reduce taxable income in
future periods. The detailed components of our deferred
tax assets, liabilities and valuation allowance are included
in Note 9 to the Consolidated Financial Statements included
elsewhere in this Report.
As of December 31, 2015, the Company had a cumulative
valuation allowance of $13,218 against deferred tax assets
of international subsidiaries. During Twelve Months 2016,
WKH&RPSDQ\UHFRJQL]HGDFXPXODWLYHLQFRPHWD[EHQHÀW
of $689 primarily related to the utilization of foreign net
operating losses offsetting operating income of international
subsidiaries. As of December 31, 2016, the Company had a
cumulative valuation allowance of $12,529 against deferred
tax assets, as it is management’s assessment that it is more
likely than not that this amount of deferred tax assets will not
be realized. The realization of deferred tax assets related to
net operating loss carryforwards of international subsidiaries
GHSHQGVXSRQWKHH[LVWHQFHRIVXIÀFLHQWWD[DEOHLQFRPHRI
the same character in the same jurisdiction.
In determining whether the deferred tax asset is realizable,
the Company weighed all available evidence, both positive
and negative. We considered all sources of taxable income
available to realize the asset, including the future reversal
of existing temporary differences, future taxable income
exclusive of reversing temporary differences, carry forwards
and tax-planning strategies.
The Company believes it is more likely than not that the
remainder of its deferred tax assets will be realized.
Accordingly, other than noted herein for certain international
subsidiaries, a valuation allowance has not been established.
Future reversal of the valuation allowance will be recognized
HLWKHUZKHQWKHEHQHÀWLVUHDOL]HGRUZKHQZHGHWHUPLQHWKDW
LWLVPRUHOLNHO\WKDQQRWWKDWWKHEHQHÀWZLOOEHUHDOL]HG
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Depending on the nature of the taxable income that results in
a reversal of the valuation allowance, and on management’s
judgment, the reversal will be recognized either through
other comprehensive income (loss) or through continuing
operations in the consolidated statements of operations.
Likewise, if the Company determines that it is not more
likely than not that it would be able to realize all or part of
the deferred tax asset in the future, an adjustment to the
deferred tax asset valuation allowance would be recorded
through a charge to continuing operations in the consolidated
statements of operations in the period such determination
is made.
In determining the appropriate valuation allowance,
management makes judgments about recoverability
of deferred tax assets, use of tax loss and tax credit
carryforwards, levels of expected future taxable income
and available tax planning strategies. The assumptions
used in making these judgments are updated periodically
by management based on current business conditions that
affect the Company and overall economic conditions. These
management judgments are therefore subject to change
based on factors that include, but are not limited to, changes
in expected capital gain income in the foreseeable future
and the ability of the Company to successfully execute its
tax planning strategies. Please see “Item 1A-Risk FactorsRisks Related to Our Company-Unanticipated changes in tax
provisions, changes in tax laws or exposure to additional
income tax liabilities could materially and adversely affect
our results” for more information.

Valuation and Recoverability of Goodwill
Goodwill represented $830,956 and $833,512 of our
$29,709,128 and $30,036,402 of total assets as of December 31,
2016 and 2015, respectively. We review our goodwill annually
in the fourth quarter for impairment, or more frequently if
indicators of impairment exist. Such indicators include, but
DUHQRWOLPLWHGWRVLJQLÀFDQWDGYHUVHFKDQJHLQOHJDOIDFWRUV
adverse action or assessment by a regulator, unanticipated
FRPSHWLWLRQORVVRINH\SHUVRQQHORUDVLJQLÀFDQWGHFOLQHLQ
RXUH[SHFWHGIXWXUHFDVKÁRZVGXHWRFKDQJHVLQFRPSDQ\
VSHFLÀFIDFWRUVRUWKHEURDGHUEXVLQHVVFOLPDWH7KHHYDOXDWLRQ
of such factors requires considerable judgment. Any adverse
FKDQJHLQWKHVHIDFWRUVFRXOGKDYHDVLJQLÀFDQWLPSDFWRQWKH
recoverability of goodwill and could have a material impact
on our Consolidated Financial Statements.
As of December 31, 2016, we reorganized our operating
segments. In connection with this change we were required
to reallocate the carrying amount of our Assurant Solutions
legacy goodwill, based on the fair value of our new reporting
units, Global Lifestyle and Global Preneed. No reallocation
of the Assurant Specialty Property reporting units’ legacy
goodwill was necessary. See Notes 3 and 12 to the Consolidated
Financial Statements contained elsewhere in this Report for
more information on the re-segmentation and the amounts
allocated to each new reporting unit.
We have concluded that our reporting units for goodwill
testing are appropriately aggregated at the same level as
our operating segments. Therefore, we test goodwill for
impairment at the reporting unit level.

The following table illustrates the amount of goodwill carried at each reporting unit (including the effects of the 2016
reallocation of goodwill):

Global Housing
Global Lifestyle
Global Preneed
TOTAL

In 2016, the Company performed a Step 1 goodwill impairment
test on its legacy Assurant Solutions and Assurant Specialty
Property reporting units. In addition, after the re-segmentation,
we performed an additional Step 1 test assigned to the new
reporting units. Consistent with accounting requirements, the
impairment testing required us to compare each reporting
unit’s estimated fair value with its net book value. For both
impairment tests, goodwill was deemed not to be impaired
because the estimated fair values of the reporting units
exceeded their net book values. No further testing was
necessary.
The following describes the valuation methodologies used
in the Step 1 test to derive the estimated fair value of the
reporting units.
)RUHDFKUHSRUWLQJXQLWZHLGHQWLÀHGDJURXSRISHHU
companies, which have operations that are as similar as
possible to the reporting unit. Certain of our reporting units
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$

$

December 31,
2016
2015
320,930 $
304,419
372,319
529,093
137,707
—
830,956 $
833,512

have a very limited number of peer companies. A Guideline
Company Method is used to value the reporting unit based
upon its relative performance to peer companies, based
on several measures, including price to trailing 12 month
earnings, price to projected earnings, price to tangible net
worth and return on equity.
A Dividend Discount Method (“DDM”) is used to value each
reporting unit based upon the present value of expected
FDVKÁRZVDYDLODEOHIRUGLVWULEXWLRQRYHUIXWXUHSHULRGV&DVK
ÁRZVDUHHVWLPDWHGIRUDGLVFUHWHSURMHFWLRQSHULRGEDVHG
on detailed assumptions, and a terminal value is calculated
WRUHÁHFWWKHYDOXHDWWULEXWDEOHWRFDVKÁRZVEH\RQGWKH
GLVFUHWHSHULRG&DVKÁRZVDQGWKHWHUPLQDOYDOXHDUHWKHQ
discounted using the reporting unit’s estimated cost of capital.
The estimated fair value of the reporting unit equals the sum
RIWKHGLVFRXQWHGFDVKÁRZVDQGWHUPLQDOYDOXH
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A Guideline Transaction Method values the reporting unit
based on available data concerning the purchase prices
paid in acquisitions of similar companies operating in the
LQVXUDQFHLQGXVWU\7KHDSSOLFDWLRQRIFHUWDLQÀQDQFLDOPXOWLSOHV
calculated from these transactions provides an indication of
estimated fair value of the reporting units.
While all three valuation methodologies were considered in
assessing fair value, the DDM was weighed more heavily since
in the current economic environment, management believes
WKDWH[SHFWHGFDVKÁRZVDUHWKHPRVWLPSRUWDQWIDFWRULQ
the valuation of a business enterprise. In addition, recent
dislocations in the economy, the scarcity of M&A transactions
in the insurance marketplace and the relative lack of directly
comparable companies, make the other methods less credible.
Following the initial 2016 Step 1 test, the Company concluded
that the estimated fair value of the legacy Assurant Solutions
reporting unit exceeded its net book value by 51.1%, while the
legacy Assurant Specialty Property reporting unit exceeded
its net book value by 67.7%. Following the subsequent 2016
Step 1 test due to the resegmentation, the Company concluded
that the estimated fair value of the Global Housing reporting
unit exceeded its net book value by 69.7%, while the Global
Lifestyle and Global Preneed reporting units exceeded their
net book values by 66.9% and 5.6%, respectively.
In 2015, the Company chose the option to perform qualitative
assessments for our legacy Assurant Solutions and legacy
Assurant Specialty Property reporting units. This option
DOORZHGXVWRÀUVWDVVHVVTXDOLWDWLYHIDFWRUVWRGHWHUPLQH
whether the existence of events or circumstances leads to
a determination that it is more likely than not that the fair
value of a reporting unit is less than its carrying amount. If,
after assessing the totality of events or circumstances, an
entity determines it is not more likely than not that the fair
value of a reporting unit is less than its carrying amount,
then performing the two-step impairment test is unnecessary.
However, if an entity concludes otherwise, then it is required
WRSHUIRUPWKHÀUVWVWHSRIWKHWZRVWHSLPSDLUPHQWWHVW
Based on our qualitative assessments, having considered the
factors in totality we determined that it was not necessary to
perform a Step 1 quantitative goodwill impairment test for
the legacy Assurant Solutions and legacy Assurant Specialty
Property reporting units and that it was more-likely-than-not
that the fair value of each reporting unit continued to exceed
its net book value in 2015.
In undertaking our qualitative assessments for the legacy
Assurant Solutions and legacy Assurant Specialty Property
reporting units, we considered macro-economic, industry
DQGUHSRUWLQJXQLWVSHFLÀFIDFWRUV7KHVHLQFOXGHG L WKH
effect of the current interest rate environment on our cost
of capital; (ii.) each reporting unit’s ability to sustain market
share over the year; (iii.) lack of turnover in key management;

(iv.) 2015 actual performance as compared to expected 2015
performance from our 2014 Step 1 assessment; and, (v.) the
overall market position and share price of Assurant, Inc.
The determination of fair value of our reporting units
requires many estimates and assumptions. These estimates
and assumptions primarily include, but are not limited to,
earnings and required capital projections discussed above,
discount rates, terminal growth rates, operating income and
dividend forecasts for each reporting unit and the weighting
assigned to the results of each of the three valuation methods
described above. Changes in certain assumptions could have
DVLJQLÀFDQWLPSDFWRQWKHJRRGZLOOLPSDLUPHQWDVVHVVPHQW
For example, an increase of the discount rate of 80 basis
points, with all other assumptions held constant, for Global
Preneed would result in its estimated fair value being less
than its net book value as of December 31, 2016. Likewise,
a reduction of 370 basis points in the terminal growth rate,
with all other assumptions held constant, for Global Preneed
would result in its estimated fair value being less than its
net book value as of December 31, 2016. It would take more
VLJQLÀFDQWPRYHPHQWVLQRXUHVWLPDWHVDQGDVVXPSWLRQVLQ
order for Global Housing and Global Lifestyle estimated fair
values to be less than their net book value.
:HHYDOXDWHGWKHVLJQLÀFDQWDVVXPSWLRQVXVHGWRGHWHUPLQH
the estimated fair values of Global Housing, Global Lifestyle
and Global Preneed, both individually and in the aggregate,
and concluded they are reasonable. However, should the
operating results of these reporting units decline substantially
compared to projected results, or should further interest rate
declines increase the net unrealized investment portfolio
gain position, we could determine that we need to record
an impairment charge related to goodwill in any of our
reporting units.
Had the net book value for any of our reporting units
exceeded its estimated fair value in the Step 1 test, we
would have then performed a second test to calculate the
amount of impairment, if any. To determine the amount of
any impairment, we would determine the implied fair value
of goodwill in the same manner as if the reporting unit
ZHUHEHLQJDFTXLUHGLQDEXVLQHVVFRPELQDWLRQ6SHFLÀFDOO\
we would determine the fair value of all of the assets and
liabilities of the reporting unit, including any unrecognized
intangible assets, in a hypothetical calculation that yields
the implied fair value of goodwill. If the implied fair value of
goodwill is less than the recorded goodwill, we would record
an impairment charge for the difference.

Recent Accounting Pronouncements
Please see Note 2 of the Notes to the Consolidated Financial
Statements.
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Results of Operations
Assurant Consolidated
Overview
The table below presents information regarding our consolidated results of operations:
For the Years Ended December 31,
2016
2015
2014
Revenues:
Net earned premiums
Fees and other income
Net investment income
Net realized gains on investments
Amortization of deferred gains and gains on disposal of businesses
Gain on pension plan curtailment
Total revenues
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV
Selling, underwriting and general expenses
Interest expense
7RWDOEHQHÀWVORVVHVDQGH[SHQVHV
Income before provision for income taxes
Provision for income taxes
NET INCOME

$ 5,007,364
1,422,464
515,678
162,183
394,513
29,578
7,531,780
1,808,472
4,794,070
57,619
6,683,192
848,588
283,238
$ 565,350

$

$

8,350,997 $
1,303,466
626,217
31,826
12,988
—
10,325,494

8,632,142
1,033,805
656,429
60,783
(1,506)
—
10,381,653

4,742,535
5,326,662
55,116
10,124,313
201,181
59,626
141,555 $

4,405,333
5,173,788
58,395
9,637,516
744,137
273,230
470,907

Year Ended December 31, 2016 Compared
to the Year Ended December 31, 2015

Year Ended December 31, 2015 Compared
to the Year Ended December 31, 2014

Net income increased $423,795, or 299%, to $565,350 for
Twelve Months 2016 from $141,555 for Twelve Months 2015.
The increase was primarily related to lower losses and
exit-related charges from the wind down of the Assurant
Health runoff operations, a $247,991 (after-tax) increase
in amortization of deferred gains and gains on disposal
of businesses and an additional $84,732 (after-tax) in net
realized gains on investments. The increase in amortization
of deferred gains and gains on disposal of businesses and
net realized gains on investments both primarily relate to
WKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQW)RUPRUH
information on the sale, see Note 5 to the Consolidated
Financial Statements, included elsewhere in this Report. These
items were partially offset by higher reportable catastrophe
losses and the ongoing declines of lender-placed insurance
in our Global Housing segment.

Net income decreased $329,352, or 70%, to $141,555 for
Twelve Months 2015 from $470,907 for Twelve Months 2014.
The decrease was primarily related to higher loss experience
and adverse claims development on 2015 individual major
medical policies, a reduction in the 2014 estimated recoveries
from the Affordable Care Act risk mitigation program and
$106,389 (after-tax) of exit and disposal costs, including
SUHPLXPGHÀFLHQF\UHVHUYHVVHYHUDQFHDQGUHWHQWLRQFRVWV
long-lived asset impairments and other costs associated
with our exit from the health insurance market. For more
information see Note 4 of the Notes to the Consolidated
Financial Statements included elsewhere in this Report.
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Global Housing
Overview
The table below presents information regarding the Global Housing segment’s results of operations:
For the Years Ended December 31,
2016
2015
Revenues:
Net earned premiums
Fees and other income
Net investment income
Total revenues
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV
Selling, underwriting and general expenses
7RWDOEHQHÀWVORVVHVDQGH[SHQVHV
Segment income before provision for income taxes
Provision for income taxes
SEGMENT NET INCOME
Net earned premiums, fees and other:
Lender-placed insurance
Multi-family housing
Mortgage solutions
Manufactured housing and other
TOTAL
Ratios:
Combined ratio for risk-based businesses(1)
Pre-tax income margin for fee-based, capital-light businesses(2)

$

$
$

$

1,829,112
459,689
72,713
2,361,514
828,565
1,251,911
2,080,476
281,038
92,372
188,666
1,317,190
320,941
329,265
321,405
2,288,801
91.1%
10.8%

$

$
$

$

2,044,701
405,545
92,859
2,543,105
788,549
1,290,937
2,079,486
463,619
155,914
307,705
1,561,396
282,680
289,575
316,595
2,450,246
83.4%
11.6%

$

$
$

$

2014

2,506,097
301,048
101,908
2,909,053
1,085,339
1,305,286
2,390,625
518,428
176,671
341,757
1,849,149
232,252
189,396
536,348
2,807,145
83.9%
8.9%

(1) The combined ratio for risk-based businesses is equal to total benefits, losses and expenses, including reportable catastrophe losses, divided by
net earned premiums and fees and other income for lender-placed insurance including manufactured housing and other insurance businesses.
(2) The pre-tax margin for fee-based, capital-light businesses equals income before provision for income taxes divided by net earned premiums and
fees and other income for multi-family housing and mortgage solutions.

Regulatory Matters
In December 2016, Assurant announced that it reached
agreement with the relevant regulators on the settlement
of the previously disclosed lender-placed insurance
multistate targeted market conduct examination authorized
by the National Association of Insurance Commissioners
(the “multistate agreement”) and a separate agreement
with the Minnesota Department of Commerce to settle
its lender-placed insurance market conduct examination
(together, with the multistate agreement, the “agreements”).
The agreements resolve outstanding regulatory matters
related to lender-placed insurance within the scope of the
examinations and will align lender-placed business practices
with procedures already implemented across much of Global
Housing’s lender-placed business. Once the agreements take
effect, Global Housing will pay approximately $85,000 to
the participating jurisdictions for examination, compliance
DQGPRQLWRULQJFRVWVQRSDUWRIZKLFKVKDOOFRQVWLWXWHDÀQH
RUSHQDOW\7KH&RPSDQ\ZLOODOVRUHÀOHLWVOHQGHUSODFHG
insurance rates at least once every four years, and modify
FHUWDLQOHQGHUSODFHGEXVLQHVVSUDFWLFHVZKLFKRWKHUVLJQLÀFDQW
providers in the lender-placed market will also be subject.

In January 2015, NYDFS issued regulations regarding tracking
costs associated with lender placed insurance rates. The Company
UHDFKHGDQDJUHHPHQWZLWKWKH1<')6WRÀOHIRUDUHGXFWLRQ
in lender-placed hazard insurance rates in New York. The rates
KDYHEHHQÀOHGDQGDSSURYHGDQGZHUHHIIHFWLYHIRUQHZDQG
renewing policies starting February 1, 2016.
Lender-placed insurance products accounted for 58% and 64%
of net earned premiums, fees and other income for Twelve
Months 2016 and Twelve Months 2015, respectively. The
approximate corresponding contributions to the segment net
income in these periods were 56% and 69%, respectively. The
portion of total segment net income attributable to lenderplaced products may vary substantially over time depending
on the frequency, severity and location of catastrophic
losses, the cost of catastrophe reinsurance and reinstatement
coverage, the variability of claim processing costs and client
acquisition costs, and other factors. In addition, we expect
placement rates for these products to decline.
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Year Ended December 31, 2016 Compared
to the Year Ended December 31, 2015
Net Income
Segment net income decreased $119,039, or 39%, to $188,666
for Twelve Months 2016 from $307,705 for Twelve Months
2015. The decrease is primarily due to an $83,060 (after-tax)
increase in reportable catastrophe losses and the ongoing
declines of our lender-placed homeowners insurance business,
primarily related to reduced placement rates given stability
in the U.S. economy, including a decline in real-estate owned
business and the previously disclosed loss of client business.
This decline was partially offset by savings realized from
expense initiatives.
Total Revenues
Total revenues decreased $181,591, or 7%, to $2,361,514 for
Twelve Months 2016 from $2,543,105 for Twelve Months 2015.
The decrease was primarily due to declines in lender-placed
homeowners insurance net earned premiums, mainly due
to expected reduction in placement rates, lower premium
rates, and previously disclosed loss of client business. The
decrease was partially offset by an increase from the multifamily housing and mortgage solutions businesses, including
the impact of the July 1, 2016 acquisition of American
Title, Inc. Multi-family housing increased primarily due to
KLJKHUYROXPHRIUHQWHUV·SROLFLHVVROGWKURXJKRXUDIÀQLW\
channels and increased penetration rates across our property
management network.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVUHPDLQHGUHODWLYHO\ÁDW
at $2,080,476 for Twelve Months 2016 from $2,079,486 for
7ZHOYH0RQWKV7RWDOSROLF\KROGHUEHQHÀWVLQFUHDVHG
$40,016 to $828,565 for Twelve Months 2016 compared
with $788,549 for Twelve Months 2015. The increase
was primarily due to $157,437 of reportable catastrophe
losses for Twelve Months 2016 compared to $29,652 for
Twelve Months 2015, partially offset by favorable noncatastrophe losses due to lower frequency in theft and
vandalism claims. Reportable catastrophe losses include
only individual catastrophic events that generated losses
to the Company in excess of $5,000, pre-tax and net of
reinsurance. Selling, underwriting and general expenses
decreased $39,026 in Twelve Months 2016 compared with
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Twelve Months 2015 mainly due to savings from expense
initiatives, partially offset by expenses to support growth
in mortgage solutions businesses.

Year Ended December 31, 2015 Compared
to the Year Ended December 31, 2014
Net Income
Segment net income decreased $34,052, or 10%, to
$307,705 for Twelve Months 2015 from $341,757 for Twelve
Months 2014. The decrease is primarily due to the ongoing
declines of our lender-placed homeowners insurance
business, previously disclosed loss of client business,
and increased legal expenses, partially offset by more
favorable non-catastrophe loss experience and lower
catastrophe reinsurance costs. The divestiture of American
Reliable Insurance Company (“ARIC”) also contributed to
the decrease in net income.
Total Revenues
Total revenues decreased $365,948, or 13%, to $2,543,105
for Twelve Months 2015 from $2,909,053 for Twelve Months
2014. The decrease was primarily due to the divestiture
of ARIC, combined with lower lender-placed homeowners
insurance net earned premiums. The decline in lender-placed
homeowners insurance net earned premiums is primarily
due to a decline in placement rates, lower premium rates
and previously disclosed loss of client business. These
items were partially offset by an increase in fees and
RWKHULQFRPHUHÁHFWLQJFRQWULEXWLRQVIURPWKHPRUWJDJH
solutions business.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVGHFUHDVHGRU
13%, to $2,079,486 for Twelve Months 2015 from $2,390,625
IRU7ZHOYH0RQWKV3ROLF\KROGHUEHQHÀWVGHFUHDVHG
$296,790 primarily due to fewer non-catastrophe losses primarily
DWWULEXWDEOHWRORZHUIUHTXHQF\DQGVHYHULW\RIWKHIWDQGÀUH
claims and the impact of the ARIC divestiture, partially offset
by lower premium rates from the implementation of a new
lender-placed insurance product. Reportable catastrophe losses
for Twelve Months 2015 were $29,652 compared to $28,410
for Twelve Months 2014. Reportable catastrophe losses include
only individual catastrophic events that generated losses to the
Company in excess of $5,000, pre-tax and net of reinsurance.
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Global Lifestyle
Overview
The table below presents information regarding the Global Lifestyle segment’s results of operations:
For the Years Ended December 31,
2015
2016
Revenues:
Net earned premiums
Fees and other income
Net investment income
Total revenues
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV
Selling, underwriting and general expenses
7RWDOEHQHÀWVORVVHVDQGH[SHQVHV
Segment income before provision for income taxes
Provision for income taxes

$

2,901,480
804,687
113,085
3,819,252

$

663,781
2,947,702
3,611,483
207,769
53,344

2,955,443
678,573
126,855
3,760,871

$

679,750
2,869,760
3,549,510
211,361
58,357

2014

3,067,775
560,806
128,978
3,757,559
777,568
2,715,543
3,493,111
264,448
87,610

SEGMENT NET INCOME
Net earned premiums, fees and other:
Global connected living (mobile and service contracts)
Global vehicle protection services
Global credit and other

$

154,425

$

153,004

$

176,838

$

2,570,143
715,794
420,230

$

2,550,990
608,372
474,654

$

2,553,848
503,308
571,425

TOTAL
Net earned premiums, fees and other:
Domestic
International

$

3,706,167

$

3,634,016

$

3,628,581

$

2,561,632
1,144,535

$

2,409,300
1,224,716

$

2,328,929
1,299,652

TOTAL
Ratios:
Combined ratio for risk-based businesses(1)
Pre-tax income margin for fee-based, capital-light businesses(2)

$

3,706,167

$

3,634,016

$

3,628,581

95.9%
3.5%

95.5%
3.6%

95.9%
5.9%

(1) The combined ratio for risk-based businesses is equal to total benefits, losses and expenses divided by net earned premiums and fees and other
income for global vehicle protection services, global credit and other insurance businesses.
(2) The pre-tax income margin for fee-based, capital-light businesses equals income before provision for income taxes divided by net earned premiums
and fees and other income for global connected living.

Year Ended December 31, 2016 Compared
to the Year Ended December 31, 2015
Net Income
Segment net income increased $1,421, or 1%, to $154,425 for Twelve
Months 2016 from $153,004 for Twelve Months 2015. The increase
was primarily due to improved mobile performance globally and
RILQFUHDVHGQHWWD[EHQHÀWVUHODWHGWRDUHGHPSWLRQRI
shares in our international structure. These items were mostly
offset by the loss of a domestic tablet program, declines in legacy
extended service contracts from North American retail clients and
the continued runoff of our credit insurance business.
Total Revenues
Total revenues increased $58,381, or 2%, to $3,819,252 for
Twelve Months 2016 from $3,760,871 for Twelve Months 2015.
The increase was mainly due to growth from our domestic vehicle
protection and global connected living businesses. Fees and other

income increased $126,114, primarily driven by contributions
from global mobile programs and subscribers. These increases
were offset by a $53,963 decrease in net earned premiums,
primarily due to a large North American retail client, foreign
exchange volatility, the loss of a domestic mobile tablet program
and the continued runoff of our credit insurance business.

7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVLQFUHDVHGRU
to $3,611,483 for Twelve Months 2016 from $3,549,510 for
7ZHOYH0RQWKV3ROLF\KROGHUEHQHÀWVGHFUHDVHG
primarily driven by improved loss experience in our domestic
service contract business and results from a North American
connected living retail client. This decrease was partially
offset by higher loss experience in our global mobile protection
programs due in part to expansion of our international mobile
business in Asia and Europe. Selling, underwriting and general
expenses increased $77,942. Commissions, taxes, licenses
and fees, of which amortization of DAC is a component,
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decreased $26,446 due to foreign exchange volatility, lower
contributions from legacy extended service contracts from
North American retailers, the continued runoff of our credit
business and the loss of a domestic mobile tablet program.
These items were partially offset by increased expenses from
growth from our domestic vehicle protection and connected
living businesses. General expenses increased $104,388
primarily due to increased expenses from growth in our
domestic mobile protection programs and related services.

Year Ended December 31, 2015 Compared
to the Year Ended December 31, 2014
Net Income
Segment net income decreased $23,834, or 14%, to $153,004
for Twelve Months 2015 from $176,838 for Twelve Months 2014.
The decrease was primarily due to the previously disclosed
loss of a domestic mobile tablet program and declining
service contract volumes from North American retail clients.

program, lower extended service contract volumes from
North American retail clients and the continued runoff of our
credit insurance business. These items were partially offset
by growth from our vehicle protection services business and
from a large domestic service contract client. Fees and other
income increased $117,767 primarily driven by contributions
from global mobile programs and related services.

7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVLQFUHDVHGRU
to $3,549,510 for Twelve Months 2015 from $3,493,111 for
7ZHOYH0RQWKV3ROLF\KROGHUEHQHÀWVGHFUHDVHG
driven by favorable loss experience in our domestic extended
service contract business and from our mobile business in
Europe. Selling, underwriting and general expenses increased
$154,217. Commissions, taxes, licenses and fees, of which
amortization of DAC is a component, decreased $14,635 due
to the loss of a domestic mobile tablet program. General
expenses increased $168,852 primarily due to growth in our
domestic mobile business and the 2014 CWI acquisition.

Total Revenues
7RWDOUHYHQXHVZHUHUHODWLYHO\ÁDWDWIRU7ZHOYH
Months 2015 from $3,757,559 for Twelve Months 2014. Net
earned premiums decreased $112,332 primarily due to foreign
exchange volatility, the loss of a domestic mobile tablet

Global Preneed
Overview
The table below presents information regarding the Global Preneed segment’s results of operations:
For the Years Ended December 31,
2016
2015
Revenues:
Net earned premiums
Fees and other income
Net investment income
Total revenues
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV
Selling, underwriting and general expenses
7RWDOEHQHÀWVORVVHVDQGH[SHQVHV
Segment income before provision for income taxes
Provision for income taxes
SEGMENT NET INCOME

Year Ended December 31, 2016 Compared
to the Year Ended December 31, 2015
Net Income
Segment net income decreased $1,875, or 4%, to $42,304 for
Twelve Months 2016 from $44,179 for Twelve Months 2015. This
decrease was primarily due to an adjustment related to the
amortization of deferred acquisition costs and policyholder
EHQHÀWVIRUDQROGHUEORFNRISROLFLHVSDUWLDOO\RIIVHWE\KLJKHU
investment income from real estate joint venture partnerships.
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$

$

61,691
109,588
259,755
431,034
250,370
116,837
367,207
63,827
21,523
42,304

$

$

60,403
107,038
249,828
417,269
239,653
112,503
352,156
65,113
20,934
44,179

$

$

2014
61,093
107,046
253,662
421,801
249,901
114,515
364,416
57,385
15,275
42,110

Total Revenues
Total revenues increased $13,765, or 3%, to $431,034 for
Twelve Months 2016 from $417,269 for Twelve Months 2015.
This increase was primarily due to increased net investment
income as a result of higher invested assets and investment
income from real estate joint venture partnerships. Also
contributing to the increase was premium from policies
written in prior years.
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7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVLQFUHDVHGRU
4%, to $367,207 for Twelve Months 2016 from $352,156 for
Twelve Months 2015. This increase was primarily due to an
adjustment related to the amortization of deferred acquisition
FRVWVDQGSROLF\KROGHUEHQHÀWVIRUDQROGHUEORFNRISROLFLHV
and higher expenses related to certain technology.

Year Ended December 31, 2015 Compared
to the Year Ended December 31, 2014
Net Income
Segment net income increased $2,069, or 5%, to $44,179 for
Twelve Months 2015 from $42,110 for Twelve Months 2014.
This increase was primarily due to a decrease in policyholder
EHQHÀWVSDUWLDOO\RIIVHWE\ORZHUQHWLQYHVWPHQWLQFRPH

Total Revenues
Total revenues decreased $4,532, or 1%, to $417,269 for
Twelve Months 2015 from $421,801 for Twelve Months
2014. This decrease was primarily due to a decrease
in net investment income primarily driven by lower
investment yields.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
Total benefits, losses and expenses decreased by $12,260,
or 3%, to $352,156 for Twelve Months 2015 from $364,416
for Twelve Months 2014. The decrease was primarily
due to lower policyholder benefits driven by improved
mortality experience.

$VVXUDQW(PSOR\HH%HQHÀWV
Overview
7KHWDEOHEHORZSUHVHQWVLQIRUPDWLRQUHJDUGLQJWKH$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQW·VUHVXOWVRIRSHUDWLRQV
For the Years Ended December 31,
2015
2016
Revenues:
Net earned premiums
Fees and other income
Net investment income
Total revenues
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV
Selling, underwriting and general expenses
7RWDOEHQHÀWVORVVHVDQGH[SHQVHV
Segment income before provision for income taxes
Provision for income taxes
SEGMENT NET INCOME

On March 1, 2016, the Company sold its Assurant Employee
%HQHÀWVVHJPHQWWR6XQ/LIH$VVXUDQFH&RPSDQ\RI&DQDGD
the wholly-owned subsidiary of Sun Life Financial, Inc. For
more information on the sale see Note 5 to the Consolidated
Financial Statements, included elsewhere in this Report.

$

$

177,971
4,244
17,340
199,555
118,481
67,365
185,846
13,709
5,272
8,437

$

$

1,066,754
25,006
110,998
1,202,758
730,192
398,757
1,128,949
73,809
26,487
47,322

$

$

2014

1,051,725
24,204
117,192
1,193,121
716,892
399,548
1,116,440
76,681
28,000
48,681

The amounts included in Twelve Months 2016 primarily represent
January and February 2016 results of operations, the period
prior to the sale. All amounts related to the sale are included in
the Total Corporate and Other segment, discussed later. Since
this business has been sold and is no longer part of our ongoing
operations, a discussion of results for the periods presented has
been excluded.
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Total Corporate and Other
The table below presents information regarding the Total Corporate and Other segment’s results of operations:
For the Years Ended December 31,
2016
Corporate
& Other

2015
Total
Corporate
& Other

Corporate
& Other

2014
Total
Corporate
& Other

Corporate
& Other

Health
Health
Revenues:
Net earned
premiums
$
— $ 37,110 $ 37,110 $
— $ 2,223,696 $ 2,223,696 $
— $
Fees and other
income
24,418
19,838
44,256
32,682
54,622
87,304
685
Net investment
income
43,996
8,789
52,785
21,190
24,487
45,677
19,320
Net realized
gains on
investments
162,183
—
162,183
31,826
—
31,826
60,783
Amortization
of deferred
gains and gains
on disposal of
businesses
394,513
—
394,513
12,988
—
12,988
(1,506)
Gain on
pension plan
curtailment
29,578
—
29,578
—
—
—
—
Total
revenues
654,688
65,737
720,425
98,686
2,302,805
2,401,491
79,282
%HQHÀWVORVVHV
and expenses:
Policyholder
EHQHÀWV
—
(52,725)
(52,725)
3,150
2,301,241
2,304,391
—
Selling,
underwriting
and general
expenses
244,496
165,759
410,255
127,285
527,420
654,705
143,078
Interest
expense
57,619
—
57,619
55,116
—
55,116
58,395
Loss on
extinguishment
of debt
23,031
—
23,031
—
—
—
—
Total
EHQHÀWV
losses and
expenses
325,146
113,034
438,180
185,551
2,828,661
3,014,212
201,473
Segment
income (loss)
EHIRUHEHQHÀW
for income
taxes
329,542
(47,297)
282,245
(86,865)
(525,856)
(612,721)
(122,191)
Provision
%HQHÀW IRU
income taxes
116,983
(6,256)
110,727
(44,117)
(157,949)
(202,066)
(47,460)
SEGMENT NET
INCOME (LOSS) $ 212,559 $ (41,041) $ 171,518 $ (42,748) $ (367,907) $ (410,655) $ (74,731) $
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Health

Total
Corporate
& Other

1,945,452 $ 1,945,452
40,016

40,701

35,369

54,689

—

60,783

—

(1,506)

—

—

2,020,837

2,100,119

1,575,633

1,575,633

495,818

638,896

—

58,395

—

—

2,071,451

2,272,924

(50,614)

(172,805)

13,134

(34,326)

(63,748) $ (138,479)
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Corporate & Other
Year Ended December 31, 2016 Compared
to the Year Ended December 31, 2015
Net Income (Loss)
Results improved $255,307 or 597%, to net income of $212,559
for Twelve Months 2016 compared with a net loss of $42,748
for Twelve Months 2015. The improvement is primarily
due to an additional $247,991 (after-tax) in amortization
of deferred gains and gains on disposal of businesses and
an $84,732 (after-tax) increase in net realized gains on
investments, both related to the transfer of assets and other
LWHPVDVVRFLDWHGZLWKWKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWV
segment. For more information on the sale see Note 5 to the
Consolidated Financial Statements included elsewhere in this
Report. Partially offsetting these items is the initial $17,323
DIWHUWD[ ORVVRQWKHVDOHRIRXU$VVXUDQW(PSOR\HH%HQHÀWV
segment (prior to recognition of the deferred gains and the
realized gains associated with investments transferred), a
$14,950 (after-tax) post-close expense related to a previous
disposition, a $10,837 (after-tax) intangible asset impairment
charge and a $14,970 (after-tax) loss on extinguishment of
debt. For more information on the extinguishment loss see
Note 16 to the Consolidated Financial Statements included
elsewhere in this Report.
Total Revenues
Total revenues increased $556,002 or 563%, to $654,688
for Twelve Months 2016 compared with $98,686 for Twelve
Months 2015. The increase in revenues is mainly due to an
increase of $381,525 in amortization of deferred gains and
gains on disposal of business and an increase of $130,357 in
net realized gains on investments, both related to the sale of
RXU$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQW,QDGGLWLRQ7ZHOYH
Months 2016 includes a $29,578 one-time curtailment gain
associated with our pension plan freeze.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVLQFUHDVHGRU
to $325,146 in Twelve Months 2016 compared with $185,551
in Twelve Months 2015. This increase is primarily attributable

to the initial $26,650 loss on the sale of Assurant Employee
%HQHÀWVVHJPHQW SULRUWRUHFRJQLWLRQRIWKHGHIHUUHGJDLQVDQG
the realized gains associated with assets transferred), mainly
representing transaction fees incurred, residual expenses
UHODWHGWRWKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQW
(which we expect to continue in 2017), $23,000 post-close
FRQWUDFWXDOLQGHPQLÀFDWLRQH[SHQVHUHODWHGWRDSUHYLRXV
disposition and a $16,672 intangible asset impairment charge.
In addition, Twelve Months 2016 includes a one-time $23,031
loss on extinguishment of debt as a result of our December
2016 cash tender offer for $100,000 of our 6.75% Senior
Notes. For more information on the post-close contractual
LQGHPQLÀFDWLRQH[SHQVHDQGWKHORVVRQH[WLQJXLVKPHQWRI
debt, see Notes 5 and 16, respectively, to the Consolidated
Financial Statements included elsewhere in this Report.

Year Ended December 31, 2015 Compared
to the Year Ended December 31, 2014
Net Loss
Segment net loss decreased $31,983 or 43%, to $42,748 for
Twelve Months 2015 compared with a net loss of $74,731 for
Twelve Months 2014. The decrease is primarily due to a $10,016
(after-tax) gain on the sale of our vehicle title administration
business in Twelve Months 2015, while Twelve Months 2014
includes a $19,400 (after-tax) loss on the sale of ARIC.
Total Revenues
Total revenues increased $19,404 or 24%, to $98,686 for Twelve
Months 2015 compared with $79,282 for Twelve Months 2014.
The increase in revenues is mainly due to a $16,773 gain on sale
of our vehicle title administration business, mentioned above.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVGHFUHDVHGRU
to $185,551 in Twelve Months 2015 compared with $201,473 in
Twelve Months 2014. This decrease is primarily attributable to
a $21,526 loss on sale of ARIC included in Twelve Months 2014,
mentioned above.

Assurant Health
Assurant began to wind down its major medical operations
in June 2015, and the Company has substantially completed
its exit of the health insurance market in 2016. For more
information, see Notes 4 and 5 of the Notes to the Consolidated
Financial Statements included elsewhere in this Report.

The Affordable Care Act
Because all individuals have a guaranteed right to purchase
health insurance policies, the Affordable Care Act introduced

QHZDQGVLJQLÀFDQWSUHPLXPVWDELOL]DWLRQSURJUDPVLQ
2014: reinsurance, risk adjustment, and risk corridor
(together, the “3 Rs”). These programs, discussed in
further detail below, were meant to mitigate the potential
adverse impact to individual health insurers as a result
of Affordable Care Act provisions that became effective
January 1, 2014.
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Reinsurance
As of December 31, 2016, we have reinsurance recoverables
of $31,678 on our consolidated balance sheets. During Twelve
Months 2016, we collected $256,992 under the 2015 program.
As of December 31, 2016 we have no contributions payable
recorded.
Risk adjustment
As of December 31, 2016, we carried a net risk adjustment
payable related to 2016 of $1,474 on our consolidated balance
sheets. During Twelve Months 2016, we collected $7,635
under the 2014 program and had net collections of $197,283
under the 2015 program.
Risk corridor
As of December 31, 2016, we have not recorded a net
receivable because payments from HHS under the 2015
program are unlikely.

Year Ended December 31, 2016 Compared
to the Year Ended December 31, 2015
Net Loss
Segment net loss decreased $326,866, or 89%, to a net
loss of $41,041 for Twelve Months 2016 from a net loss of
$367,907 for Twelve Months 2015. The decrease was primarily
DWWULEXWDEOHWRWKHHVWDEOLVKPHQWRIDSUHPLXPGHÀFLHQF\
reserve and exit related costs in Twelve Months 2015 due to
the aforementioned decision to put the segment into runoff.
Total Revenues
Total revenues decreased $2,237,068, or 97%, to $65,737 for
Twelve Months 2016 from $2,302,805 for Twelve Months 2015.
Net earned premiums from our individual medical business
decreased $1,876,111, or 99%, while net earned premiums
from our small employer group business decreased $310,475,
or 95%. The decrease for both products was due to the decline
in membership and sales, which has steadily declined over
the course of 2016 as we exit the health insurance market.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVGHFUHDVHG
or 96%, to $113,034 for Twelve Months 2016 from $2,828,661
IRU7ZHOYH0RQWKV3ROLF\KROGHUEHQHÀWVGHFUHDVHG
$2,353,966, or 102%, primarily attributable to the reduction
of in-force policies as a result of the exit from the health
insurance market, including all of the individual Affordable
Care Act medical policies which were terminated at the end
of 2015. Selling, underwriting and general expenses decreased
$361,661 primarily due to reduced commission expense
resulting from the discontinuance of sales and decreased
general expenses as we runoff the business. This decrease was
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partially offset by an increase in guaranty fund assessment
expenses. For more information on guaranty assessments see
Note 25 to the Consolidated Financial Statements included
elsewhere in this Report.

Year Ended December 31, 2015 Compared
to the Year Ended December 31, 2014
Net Loss
Segment net loss increased $304,159, or 477%, to a net loss of
$367,907 for Twelve Months 2015 from a net loss of $63,748 for
Twelve Months 2014. The increase was primarily attributable
to higher loss experience and adverse claims development
on 2015 individual major medical policies, a reduction in
the 2014 estimated recoveries from the Affordable Care Act
risk mitigation programs and $106,389 (after-tax) of exit
DQGGLVSRVDOFRVWVLQFOXGLQJSUHPLXPGHÀFLHQF\UHVHUYHV
severance and retention costs, long-lived asset impairments
and similar exit and disposal costs related to the decision to
exit the health business mentioned above.
Total Revenues
Total revenues increased $281,968, or 14%, to $2,302,805 for
Twelve Months 2015 from $2,020,837 for Twelve Months 2014.
Net earned premiums from our individual medical business
increased $351,002, or 23%, due to growth in the major
medical product line. Net earned premiums from our small
employer group business decreased $72,758, or 18%, due to
policy lapses and the sale of supplemental and small-group
self-funded lines of business and certain assets to National
General on October 1, 2015. For more information see Note 5
of the Notes to the Consolidated Financial Statements included
elsewhere in this Report. Fees and other income increased
$14,606, or 37%, due to growth of our self funded product
until its sale on October 1, 2015, noted above.
7RWDO%HQHÀWV/RVVHVDQG([SHQVHV
7RWDOEHQHÀWVORVVHVDQGH[SHQVHVLQFUHDVHGRU
37%, to $2,828,661 for Twelve Months 2015 from $2,071,451
IRU7ZHOYH0RQWKV3ROLF\KROGHUEHQHÀWVLQFUHDVHG
$725,608, or 46% which is primarily attributable to higher
loss experience and adverse claims development on 2015
individual major medical policies as well as the establishment
RISUHPLXPGHÀFLHQF\UHVHUYHV$W'HFHPEHU
DSUHPLXPGHÀFLHQF\UHVHUYHUHPDLQHGRQWKH
Company’s consolidated balance sheet. Selling, underwriting
and general expenses increased $31,602 due to severance
and retention costs, long-lived asset impairments and other
exit and disposal costs, as well as a net $10,643 loss on
the sale of our supplemental and small-group self-funded
lines of business and certain assets to National General on
October 1, 2015.
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Investments
The Company had total investments of $11,479,076 and
$12,994,772 as of December 31, 2016 and 2015, respectively.
Net unrealized gains on the Company’VÀ[HGPDWXULW\SRUWIROLR
decreased $43,225 during 2016, from $744,533 at December 31,
2015 to $701,308 at December 31, 2016. This decrease was

mainly due to an increase in Treasury yields, partially offset
by a decrease in credit spreads. For more information on
the Company’s investments see Note 6 to the Consolidated
Financial Statements included elsewhere in this Report.

The following table shows the credit quality of the Company’VÀ[HGPDWXULW\VHFXULWLHVSRUWIROLRDVRIWKHGDWHVLQGLFDWHG
Fixed Maturity Securities by Credit Quality (Fair Value)
Aaa / Aa / A
Baa
Ba
B and lower
TOTAL

$

$

As of
December 31, 2016
December 31, 2015
6,000,734
62.7% $
6,326,800
61.9%
2,903,843
30.3%
3,309,719
32.4%
435,202
4.6%
389,349
3.8%
232,366
2.4%
189,460
1.9%
9,572,145
100.0% $ 10,215,328
100.0%

Major categories of net investment income were as follows:

Fixed maturity securities
Equity securities
Commercial mortgage loans on real estate
Policy loans
Short-term investments
Other investments
Cash and cash equivalents
Total investment income
Investment expenses
NET INVESTMENT INCOME

Net investment income decreased $110,539, or 18%, to
$515,678 for Twelve Months 2016 from $626,217 for Twelve
Months 2015. The decrease is primarily attributable to
lower investment yields, lower invested assets and a $7,871
decrease in investment income from real estate joint venture
partnerships.
Net investment income decreased $30,212, or 5%, to $626,217
for Twelve Months 2015 from $656,429 for Twelve Months
2014. The decrease is primarily attributable to a decrease in
invested assets as well as lower investment yields, partially

$

$

Years Ended December 31,
2016
2015
419,347 $
486,165 $
25,161
29,957
41,669
72,658
2,577
2,478
5,508
2,033
21,671
37,759
17,462
18,416
533,395
649,466
(17,717)
(23,249)
515,678 $
626,217 $

2014
522,309
28,014
73,959
2,939
1,950
34,527
18,556
682,254
(25,825)
656,429

offset by an increase of $5,747 in investment income from
real estate joint venture partnerships.
As of December 31, 2016, the Company owned $107,396
RIVHFXULWLHVJXDUDQWHHGE\ÀQDQFLDOJXDUDQWHHLQVXUDQFH
companies. Included in this amount was $97,054 of municipal
securities, whose credit rating was A+ with the guarantee,
but would have had a rating of A without the guarantee.
For more information on the Company’s investments, please
see Notes 6 and 7 to the Consolidated Financial Statements
included elsewhere in this Report.

Liquidity and Capital Resources
Regulatory Requirements
Assurant, Inc. is a holding company and, as such, has limited
direct operations of its own. Our holding company’s assets
consist primarily of the capital stock of our subsidiaries.
$FFRUGLQJO\RXUKROGLQJFRPSDQ\·VIXWXUHFDVKÁRZVGHSHQG
upon the availability of dividends and other statutorily
permissible payments from our subsidiaries, such as payments
under our tax allocation agreement and under management

agreements with our subsidiaries. The ability to pay such
dividends and to make such other payments will be limited
by applicable laws and regulations of the states in which our
subsidiaries are domiciled, which subject our subsidiaries to
VLJQLÀFDQWUHJXODWRU\UHVWULFWLRQV7KHGLYLGHQGUHTXLUHPHQWV
and regulations vary from state to state and by type of insurance
provided by the applicable subsidiary. These laws and regulations
require, among other things, our insurance subsidiaries to
maintain minimum solvency requirements and limit the amount
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of dividends they can pay to the holding company. For further
information on pending amendments to state insurance holding
company laws, including the NAIC’s “Solvency Modernization
Initiative,” see “Item 1A — Risk Factors — Risks Related to Our
,QGXVWU\³&KDQJHVLQUHJXODWLRQPD\UHGXFHRXUSURÀWDELOLW\
and limit our growth.” Along with solvency regulations, the
primary driver in determining the amount of capital used for
dividends is the level of capital needed to maintain desired
ÀQDQFLDOVWUHQJWKUDWLQJVIURP$0%HVW
Regulators or rating agencies could become more conservative in
their methodology and criteria, increasing capital requirements
for our insurance subsidiaries. This in turn, could negatively
affect our capital resources. As previously announced, the
Company is exiting the health insurance market and has sold
LWV$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQWRQ0DUFK
mainly through a series of reinsurance transactions with
6XQ/LIH)ROORZLQJWKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWV
and continued wind down of Assurant Health, the following
actions were taken by the rating agencies:

A.M. Best
•Removed ratings of Union Security Insurance Company and
Union Security Life Insurance Company of New York from
XQGHUUHYLHZZLWKQHJDWLYHLPSOLFDWLRQVDQGDIÀUPHGZLWK
a stable outlook.
•Ratings of Assurant’s senior debt were upgraded from bbb
to bbb+.
•Ratings of Assurant’s commercial paper were upgraded
from AMB-2 to AMB-1.
•5DWLQJVRIDOORWKHUUDWHGHQWLWLHVZHUHDIÀUPHGZLWKD
stable outlook.

Moody’s Investor Services (“Moody’s”)
•5DWLQJRI8QLRQ6HFXULW\,QVXUDQFH&RPSDQ\ZDVDIÀUPHG
and the outlook revised from developing to stable.
•Withdrew the ratings of John Alden Life Insurance Company
and Time Insurance Company.
•All other ratings remain unchanged.

Standard and Poor’s (“S&P”)
•Rating of Union Security Insurance Company was upgraded
from A- to A.
•Withdrew the ratings of John Alden Life Insurance Company
and Time Insurance Company.
•All other ratings remain unchanged.
No actions were taken on Assurant’s debt rating and other
ÀQDQFLDOVWUHQJWKUDWLQJVE\DQ\RIWKHDJHQFLHVDQGWKHVH
ratings remain unchanged. For further information on our
ratings and the risks of ratings downgrades, see “Item 1 —
Business” and “Item 1A — Risk Factors — Risks Related to Our
Company —$0%HVW0RRG\·VDQG6 3UDWHWKHÀQDQFLDO
strength of our insurance company subsidiaries, and a decline
in these ratings could affect our standing in the insurance
industry and cause our sales and earnings to decrease.”
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For 2017, the maximum amount of dividends our U.S. domiciled
insurance subsidiaries could pay, under applicable laws and
regulations without prior regulatory approval, is approximately
$319,000.

Liquidity
As of December 31, 2016, we had $773,729 in holding company
capital. We use the term “holding company capital” to
represent the portion of cash and other liquid marketable
securities held at Assurant, Inc., out of a total of $1,026,519,
ZKLFKZHDUHQRWRWKHUZLVHKROGLQJIRUDVSHFLÀFSXUSRVHDV
of the balance sheet date. We can use such capital for stock
repurchases, stockholder dividends, acquisitions, and other
corporate purposes. $250,000 of the $773,729 of holding
company capital is intended to serve as a buffer against remote
risks (such as large-scale hurricanes). Dividends or returns of
capital paid by our subsidiaries, net of infusions and excluding
amounts used or set aside for acquisitions, was approximately
$1,653,000 for the year ended December 31, 2016, which
includes approximately $893,753 of dividends from statutory
insurance subsidiaries that received the cash proceeds related
WRWKHVDOHRIWKH$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQW7KHVDOH
RI$VVXUDQW(PSOR\HH%HQHÀWVLVH[SHFWHGWRXOWLPDWHO\SURYLGH
approximately $1,000,000 to the holding company including
net proceeds and capital releases (including amounts already
provided during 2016). For the years ended December 31, 2015
and 2014, dividends, net of infusions, made to the holding
company from its operating companies were $174,579, and
UHVSHFWLYHO\:HXVHWKHVHFDVKLQÁRZVSULPDULO\
to pay expenses, to make interest payments on indebtedness,
to make dividend payments to our stockholders, to fund
acquisitions and to repurchase our shares.
In addition to paying expenses and making interest payments
on indebtedness, our capital management strategy provides
for several uses of the cash generated by our subsidiaries,
including without limitation, returning capital to shareholders
through share repurchases and dividends, investing in our
businesses to support growth in targeted areas, and making
prudent and opportunistic acquisitions. From time to time,
the Company may also seek to purchase outstanding debt in
open market repurchases or privately negotiated transactions.
During 2016, 2015 and 2014 we made share repurchases and
paid dividends to our stockholders of $994,735, $378,819 and
$295,765, respectively. We expect 2017 operating segment
dividends from Global Housing, Global Lifestyle and Global
Preneed to approximate segment net income, subject to the
growth of the business, rating agency and regulatory capital
requirements. We also expect approximately $100,000 in
dividends from Assurant Health and Assurant Employee
%HQHÀWVIRUIXOO\HDUVXEMHFWWRUHJXODWRU\DSSURYDO
The primary sources of funds for our subsidiaries consist of
premiums and fees collected, proceeds from the sales and
maturity of investments and net investment income. Cash is
primarily used to pay insurance claims, agent commissions,
operating expenses and taxes. We generally invest our
subsidiaries’ excess funds in order to generate investment
income.
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We conduct periodic asset liability studies to measure the
duration of our insurance liabilities, to develop optimal
DVVHWSRUWIROLRPDWXULW\VWUXFWXUHVIRURXUVLJQLÀFDQWOLQHV
RIEXVLQHVVDQGXOWLPDWHO\WRDVVHVVWKDWFDVKÁRZVDUH
VXIÀFLHQWWRPHHWWKHWLPLQJRIFDVKQHHGV7KHVHVWXGLHV
are conducted in accordance with formal company-wide
Asset Liability Management (“ALM”) guidelines.
To complete a study for a particular line of business, models
DUHGHYHORSHGWRSURMHFWDVVHWDQGOLDELOLW\FDVKÁRZVDQG
balance sheet items under a large, varied set of plausible
economic scenarios. These models consider many factors
including the current investment portfolio, the required
capital for the related assets and liabilities, our tax position
DQGSURMHFWHGFDVKÁRZVIURPERWKH[LVWLQJDQGSURMHFWHG
new business.
Alternative asset portfolio structures are analyzed for
VLJQLÀFDQWOLQHVRIEXVLQHVV$QLQYHVWPHQWSRUWIROLRPDWXULW\
VWUXFWXUHLVWKHQVHOHFWHGIURPWKHVHSURÀOHVJLYHQRXUUHWXUQ
KXUGOHDQGULVNSUHIHUHQFH6HQVLWLYLW\WHVWLQJRIVLJQLÀFDQW
liability assumptions and new business projections is also
performed.
Our liabilities generally have limited policyholder optionality,
which means that the timing of payments is relatively
insensitive to the interest rate environment. In addition,
our investment portfolio is largely comprised of highly liquid
À[HGPDWXULW\VHFXULWLHVZLWKDVXIÀFLHQWFRPSRQHQWRIVXFK
securities invested that are near maturity which may be sold
with minimal risk of loss to meet cash needs. Therefore, we
believe we have limited exposure to disintermediation risk.

common share paid on March 14, 2016 to stockholders of
record as of February 29, 2016. Any determination to pay
future dividends will be at the discretion of our Board of
Directors and will be dependent upon: our subsidiaries’
payments of dividends and/or other statutorily permissible
SD\PHQWVWRXVRXUUHVXOWVRIRSHUDWLRQVDQGFDVKÁRZV
RXUÀQDQFLDOSRVLWLRQDQGFDSLWDOUHTXLUHPHQWVJHQHUDO
business conditions; legal, tax, regulatory and contractual
restrictions on the payment of dividends; and other factors
our Board of Directors deems relevant.
On November 14, 2016, our Board of Directors authorized
the Company to repurchase up to an additional $600,000
of its outstanding common stock. During the year ended
December 31, 2016, we repurchased 10,518,552 shares of our
outstanding common stock at a cost of $869,183, exclusive of
commissions. As of December 31, 2016, $682,920 remained
under the total repurchase authorization (considering the
November 2016 and previous authorizations). The timing and
the amount of future repurchases will depend on market
FRQGLWLRQVRXUÀQDQFLDOFRQGLWLRQUHVXOWVRIRSHUDWLRQV
liquidity and other factors.
0DQDJHPHQWEHOLHYHVWKH&RPSDQ\ZLOOKDYHVXIÀFLHQW
liquidity to satisfy its needs over the next twelve months,
including the ability to pay interest on our senior notes and
dividends on our common shares.

5HWLUHPHQWDQG2WKHU(PSOR\HH%HQHÀWV

Generally, our subsidiaries’ premiums, fees and investment
income, along with planned asset sales and maturities,
SURYLGHVXIÀFLHQWFDVKWRSD\FODLPVDQGH[SHQVHV+RZHYHU
there may be instances when unexpected cash needs arise in
excess of that available from usual operating sources. In such
instances, we have several options to raise needed funds,
including selling assets from the subsidiaries’ investment
portfolios, using holding company cash (if available), issuing
commercial paper, or drawing funds from our revolving credit
IDFLOLW\,QDGGLWLRQZHKDYHÀOHGDQDXWRPDWLFDOO\HIIHFWLYH
shelf registration statement on Form S-3 with the SEC. This
registration statement allows us to issue equity, debt or
other types of securities through one or more methods of
distribution. The terms of any offering would be established
at the time of the offering, subject to market conditions. If
we decide to make an offering of securities, we will consider
the nature of the cash requirement as well as the cost of
capital in determining what type of securities we may offer.

:HKDYHVSRQVRUHGDTXDOLÀHGSHQVLRQSODQ WKH´$VVXUDQW
3HQVLRQ3ODQµ DQGYDULRXVQRQTXDOLÀHGSHQVLRQSODQV
(including an Executive Pension Plan), along with a retirement
KHDOWKEHQHÀWVSODQFRYHULQJRXUHPSOR\HHVZKRPHHW
VSHFLÀHGHOLJLELOLW\UHTXLUHPHQWV7KHGHWHUPLQDWLRQRI
the reported amounts associated with these plans requires
an extensive use of assumptions which include, but are not
limited to, the discount rate, expected return on plan assets
and rate of future compensation increases. We determine
these assumptions based upon currently available market and
industry data, and historical performance of the plan and its
assets. The actuarial assumptions used in the calculation of
RXUDJJUHJDWHSURMHFWHGEHQHÀWREOLJDWLRQYDU\DQGLQFOXGH
an expectation of long-term appreciation in equity markets
ZKLFKLVQRWFKDQJHGE\PLQRUVKRUWWHUPPDUNHWÁXFWXDWLRQV
but does change when large interim deviations occur. The
assumptions we use may differ materially from actual results
due to changing market and economic conditions, higher
or lower withdrawal rates or longer or shorter life spans of
the participants.

On January 13, 2017, our Board of Directors declared a
quarterly dividend of $0.53 per common share payable on
March 20, 2017 to stockholders of record as of February 27,
2017. We paid dividends of $0.53 per common share
on December 12, 2016 to stockholders of record as of
November 28, 2016. This represents a 6 percent increase above
the quarterly dividend of $0.50 per common share paid on
September 13, 2016 to stockholders of record as of August 29,
2016, $0.50 per common share paid on June 14, 2016 to
stockholders of record as of May 31, 2016, and $0.50 per

As of January 1, 2014, the Assurant Pension Plan and Executive
Pension Plans are no longer offered to new hires. Subsequently,
effective January 1, 2016, the Assurant Pension Plan was
amended and split into two separate plans (Plan No. 1 and
Plan No. 2). The new Plan No. 2 will include a subset of
the terminated vested population and the total in-payment
population as of January 1, 2016. Assets for both plans will
remain in the Assurant, Inc. Pension Plan Trust, however
separate accounting entities will be maintained for Plan No. 1
and Plan No. 2.
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Effective March 1, 2016, the Assurant Pension Plan and
YDULRXVQRQTXDOLÀHGSHQVLRQSODQV LQFOXGLQJDQ([HFXWLYH
3HQVLRQ3ODQ ZHUHIUR]HQ1RDGGLWLRQDOEHQHÀWVZLOOEH
earned after February 29, 2016.
During 2016, no cash was contributed to the Assurant Pension
Plan. Due to the Plan’s current overfunded status, no cash
is expected to be contributed to the Assurant Pension Plan
over the course of 2017. See Note 22 to the Consolidated
Financial Statements included elsewhere in this Report for
more information.

Commercial Paper Program
Our commercial paper program requires us to maintain
liquidity facilities either in an available amount equal to
any outstanding notes from the program or in an amount
VXIÀFLHQWWRPDLQWDLQWKHUDWLQJVDVVLJQHGWRWKHQRWHVLVVXHG
from the program. Our commercial paper is rated AMB-1 by
A.M. Best, P-2 by Moody’s and A-2 by S&P. Our subsidiaries do
not maintain commercial paper or other borrowing facilities.
This program is currently backed up by a $400,000 senior
revolving credit facility, of which $390,960 was available at
December 31, 2016, due to $9,040 of outstanding letters of
credit related to this program.
,Q6HSWHPEHUZHHQWHUHGLQWRDÀYH\HDUXQVHFXUHG
$400,000 revolving credit agreement, as amended by
Amendment No. 1 in March 2015, and Amendment No. 2 in
October 2016 (“2014 Credit Facility”) with a syndicate of
banks arranged by JP Morgan Chase Bank, N.A. and Wells
Fargo, N.A. The 2014 Credit Facility provides for revolving
loans and the issuance of multi-bank, syndicated letters
of credit and/or letters of credit from a sole issuing bank
in an aggregate amount of $400,000 and is available until
September 2019, provided we are in compliance with all
covenants. The 2014 Credit Facility has a sublimit for letters
of credit issued thereunder of $50,000. The proceeds of these
loans may be used for our commercial paper program or for
general corporate purposes. The Company may increase
the total amount available under the 2014 Credit Facility to
$525,000 subject to certain conditions. No bank is obligated
to provide commitments above their current share of the
$400,000 facility.
We did not use the commercial paper program during the
twelve months ended December 31, 2016 and 2015 and there
were no amounts relating to the commercial paper program
outstanding at December 31, 2016 and December 31, 2015.
The Company made no borrowings using the 2014 Credit
Facility and no loans were outstanding at December 31, 2016.
The 2014 Credit Facility contains restrictive covenants, all of
which were met as of December 31, 2016. These covenants
include (but are not limited to):
(i)

Maintenance of a maximum debt to total capitalization
UDWLRRQWKHODVWGD\RIDQ\ÀVFDOTXDUWHURIQRWJUHDWHU
than 35%, and

(ii) Maintenance of a consolidated adjusted net worth in
an amount not less than the “Minimum Amount”. For
the purpose of this calculation the “Minimum Amount”
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is an amount equal to the sum of (a) the base amount
$3,317,000 plus (b) 25% of consolidated net income for
HDFKÀVFDOTXDUWHU LISRVLWLYH HQGLQJDIWHU-XQH
2014, plus (c) 25% of the net proceeds received by the
Company from any capital contribution to, or issuance
of any Capital Stock or Hybrid Securities received after
June 30, 2014.
At December 31, 2016, our ratio of debt to total capitalization
as calculated under the covenant was 21%, the consolidated
Minimum Amount described in (ii) above was $3,547,640 and
our actual consolidated adjusted net worth as calculated
under the covenant was $4,156,484.
In the event of the breach of certain covenants all obligations
under the 2014 Credit Facility, including unpaid principal
and accrued interest and outstanding letters of credit, may
become immediately due and payable.

Senior Notes
In March 2013, we issued two series of senior notes with an
aggregate principal amount of $700,000 (the “2013 Senior
1RWHVµ 7KHÀUVWVHULHVLVLQSULQFLSDODPRXQW
bears interest at 2.50% per year and is payable in a single
installment in March 2018. The second series is $350,000 in
principal amount, bears interest at 4.00% per year and is
payable in a single installment in March 2023.
Interest on our 2013 Senior Notes is payable semi-annually
in March and September of each year. The interest expense
incurred related to the 2013 Senior Notes was $23,789, $22,988
and $22,981 for the twelve months ended December 31,
2016, 2015 and 2014, respectively. There was $6,635 of
accrued interest at both December 31, 2016 and 2015.
The 2013 Senior Notes are unsecured obligations and rank
equally with all of the Company’s other senior unsecured
indebtedness. The Company may redeem each series of the
2013 Senior Notes in whole or in part at any time and from
time to time before their maturity at the redemption price
set forth in the Indenture.
In addition, we have senior notes outstanding in an aggregate
principal amount of $375,000 (the “2004 Senior Notes”). The
2004 Senior Notes bear interest at 6.75% per year and are
due in February 2034.
In December 2016, the Company completed a cash tender
offer and purchased $100,000 aggregate principal amount of
the outstanding 2004 Senior Notes. This resulted in a $23,031
loss on extinguishment of debt.
Interest on the 2004 Senior Notes is payable semi-annually
in February and August of each year. The interest expense
incurred related to the 2004 Senior Notes (which included
another series of $500,000 principal 5.63% notes that were
repaid in February 2014) was $32,099, $32,127 and $35,414
for the years ended December 31, 2016, 2015, and 2014,
respectively. There was $9,492 and $12,023 of accrued
interest at both December 31, 2016 and 2015, respectively.
The 2004 Senior Notes are unsecured obligations and rank
equally with all of our other senior unsecured indebtedness.
The 2004 Senior Notes are not redeemable prior to maturity.
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In management’s opinion, dividends from our subsidiaries
together with our income and gains from our investment
SRUWIROLRZLOOSURYLGHVXIÀFLHQWOLTXLGLW\WRPHHWRXUQHHGV
in the ordinary course of business.

Cash Flows
:HPRQLWRUFDVKÁRZVDWWKHFRQVROLGDWHGKROGLQJFRPSDQ\
DQGVXEVLGLDU\OHYHOV&DVKÁRZIRUHFDVWVDWWKHFRQVROLGDWHG
and subsidiary levels are provided on a monthly basis, and
we use trend and variance analyses to project future cash
needs making adjustments to the forecasts when needed.

7KHWDEOHEHORZVKRZVRXUUHFHQWQHWFDVKÁRZV
For the Years Ended December 31,
2016
2015
Net cash provided by (used in):
Operating activities(1)
Investing activities
Financing activities
NET CHANGE IN CASH

$

$

124,238 $
725,621
(1,106,193)
(256,334) $

192,483 $
264,293
(487,127)
(30,351) $

2014

313,782
63,889
(776,199)
(398,528)

(1) Includes effect of exchange rates changes and the reclassification of assets held for sale on cash and cash equivalents.

Cash Flows for the Years Ended December 31,
2016, 2015 and 2014
Operating Activities
:HW\SLFDOO\JHQHUDWHRSHUDWLQJFDVKLQÁRZVIURPSUHPLXPV
collected from our insurance products and income received
IURPRXULQYHVWPHQWVZKLOHRXWÁRZVFRQVLVWRISROLF\
DFTXLVLWLRQFRVWVEHQHÀWVSDLGDQGRSHUDWLQJH[SHQVHV7KHVH
QHWFDVKÁRZVDUHWKHQLQYHVWHGWRVXSSRUWWKHREOLJDWLRQV
of our insurance products and required capital supporting
WKHVHSURGXFWV2XUFDVKÁRZVIURPRSHUDWLQJDFWLYLWLHVDUH
affected by the timing of premiums, fees, and investment
income received and expenses paid.
Net cash provided by operating activities was $124,238 and
$192,483 for the years ended December 31, 2016 and 2015,
respectively. The decrease in cash provided by operating
activities was primarily due to Assurant Health paying claims
without a corresponding collection of premiums since this
business is now in runoff and the timing of other payments
in the normal course of business. These items were partially
offset by changes in the premium stabilization program
receivables related to Assurant Health and an increase of our
fee business in Global Lifestyle and Global Housing.
Net cash provided by operating activities was $192,483 and
$313,782 for the years ended December 31, 2015 and 2014,
respectively. The decrease in cash provided by operating
activities was primarily due to changes in the timing of
payments and higher payments made on 2015 individual
major medical policies.

Investing Activities
Net cash provided by investing activities was $725,621 and
$264,293 for the years ended December 31, 2016 and 2015,
respectively. The change in investing activities is primarily

GXHWRWKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQWPDLQO\
through reinsurance transactions, to Sun Life, higher sales of
À[HGPDWXULW\VHFXULWLHVFKDQJHLQVKRUWWHUPLQYHVWPHQWV
and an increase in sales of commercial mortgage loans. For
more information on the sale of commercial mortgage loans
See Note 6 to the Consolidated Financial Statements contained
elsewhere in this Report. These increases are partially offset
E\DQLQFUHDVHRISXUFKDVHVRIÀ[HGPDWXULW\VHFXULWLHV
Net cash provided by investing activities was $264,293 and
$63,889 for the years ended December 31, 2015 and 2014,
respectively. The change in investing activities is primarily
GXHWRKLJKHUVDOHVRIÀ[HGPDWXULW\VHFXULWLHVOHVVFDVK
spent on acquisitions and equity interests and the sale of
ARIC to Global Indemnity Group Inc. during 2015. For more
information on the ARIC sale, please see Note 5 to the
Consolidated Financial Statements contained elsewhere in
this Report. These increases are partially offset by changes
in our short-term investments and an increase of purchases
RIÀ[HGPDWXULW\VHFXULWLHV

Financing Activities
1HWFDVKXVHGLQÀQDQFLQJDFWLYLWLHVZDVDQG
$487,127 for the years ended December 31, 2016 and 2015,
UHVSHFWLYHO\7KHFKDQJHLQFDVKXVHGLQÀQDQFLQJDFWLYLWLHV
was primarily due to an increase in the repurchase of our
outstanding common stock.
1HWFDVKXVHGLQÀQDQFLQJDFWLYLWLHVZDVDQG
$776,199 for the years ended December 31, 2015 and 2014,
UHVSHFWLYHO\7KHFKDQJHLQFDVKXVHGLQÀQDQFLQJDFWLYLWLHV
was primarily due to the First Quarter 2014 repayment
of $467,330 of senior debt, which represents $500,000
in principal less amounts repurchased in 2013, and the
payment of a contingent liability related to the acquisition
of LSG during First Quarter 2014.
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7KHWDEOHEHORZVKRZVRXUFDVKRXWÁRZVIRUWD[HVLQWHUHVWDQGFRPPRQVWRFNGLYLGHQGVIRUWKHSHULRGVLQGLFDWHG

Income taxes paid
Interest paid on debt
Common stock dividends
TOTAL

$

$

For the Years Ended December 31,
2016
2015
2014
226,078 $
80,140 $
247,771
56,161
54,813
68,875
125,346
94,168
77,495
407,585 $
229,121 $
394,141

Commitments and Contingencies
We have obligations and commitments to third parties as a result of our operations. These obligations and commitments,
as of December 31, 2016, are detailed in the table below by maturity date as of the dates indicated:
As of December 31, 2016
Total Less than 1 Year
1-3 Years
3-5 Years
Contractual obligations:
Insurance liabilities(1)
Debt and related interest
Operating leases
3HQVLRQREOLJDWLRQVDQGSRVWUHWLUHPHQWEHQHÀW
Commitments:
Investment purchases outstanding:
Commercial mortgage loans on real estate
/LDELOLW\IRUXQUHFRJQL]HGWD[EHQHÀW
TOTAL OBLIGATIONS AND COMMITMENTS

$

7,827,321 $
1,622,094
83,221
568,096

7,500
34,544
$ 10,142,776 $

964,275 $
48,063
23,779
55,402

More than 5 Years

709,702 $
433,000
35,041
107,039

674,851 $
78,625
18,586
115,137

5,478,493
1,062,406
5,815
290,518

7,500
—
—
29,979
1,099,019 $ 1,314,761 $

—
—
887,199 $

—
4,565
6,841,797

(1) Insurance liabilities reflect estimated cash payments to be made to policyholders excluding fully reinsured runoff operations whose inclusion
would be potentially distortive. The total gross reserve excluded is $6,858,610 which, if the reinsurers defaulted, would be payable over a
30+ year period with the majority of the payments occurring after 5 years. Additional information on the reinsurance arrangements can be found
in Note 15.

/LDELOLWLHVIRUIXWXUHSROLF\EHQHÀWVDQGH[SHQVHVKDYH
been included in the commitments and contingencies table.
6LJQLÀFDQWXQFHUWDLQWLHVUHODWLQJWRWKHVHOLDELOLWLHVLQFOXGH
mortality, morbidity, expenses, persistency, investment
UHWXUQVLQÁDWLRQFRQWUDFWWHUPVDQGWKHWLPLQJRISD\PHQWV

institutions. We had $17,150 and $19,809 of letters of credit
outstanding as of December 31, 2016 and December 31,
2015, respectively.

Letters of Credit

The Company does not have any off-balance sheet
arrangements that are reasonably likely to have a material
HIIHFWRQWKHÀQDQFLDOFRQGLWLRQUHVXOWVRIRSHUDWLRQV
liquidity, or capital resources of the Company.

In the normal course of business, letters of credit are issued
primarily to support reinsurance arrangements. These letters
RIFUHGLWDUHVXSSRUWHGE\FRPPLWPHQWVZLWKÀQDQFLDO

Off-Balance Sheet Arrangements

ITEM 7A Quantitative and Qualitative Disclosures
About Market Risk
As a provider of insurance products, effective risk management
is fundamental to our ability to protect both our customers’
and stockholders’ interests. We are exposed to potential loss
from various market risks, in particular interest rate risk and
FUHGLWULVN$GGLWLRQDOO\ZHDUHH[SRVHGWRLQÁDWLRQULVNDQG
to a lesser extent foreign currency risk.
Interest rate risk is the possibility that the fair value of
liabilities will change more or less than the market value of
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investments in response to changes in interest rates, including
changes in investment yields and changes in spreads due to
credit risks and other factors.
Credit risk is the possibility that counterparties may not
be able to meet payment obligations when they become
due. We assume counterparty credit risk in many forms.
A counterparty is any person or entity from which cash or
other forms of consideration are expected to extinguish a
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liability or obligation to us. Primarily, our credit risk exposure
LVFRQFHQWUDWHGLQRXUÀ[HGPDWXULW\LQYHVWPHQWSRUWIROLR
and, to a lesser extent, in our reinsurance recoverables.
,QÁDWLRQULVNLVWKHSRVVLELOLW\WKDWDFKDQJHLQGRPHVWLFSULFH
levels produces an adverse effect on earnings. This typically
happens when either invested assets or liabilities, but not
ERWKLVLQGH[HGWRLQÁDWLRQ

Foreign exchange risk is the possibility that changes in
exchange rates produce an adverse effect on earnings and
equity when measured in domestic currency. This risk is
largest when assets backing liabilities payable in one currency
DUHLQYHVWHGLQÀQDQFLDOLQVWUXPHQWVRIDQRWKHUFXUUHQF\
Our general principle is to invest in assets that match the
currency in which we expect the liabilities to be paid.

Interest Rate Risk
Interest rate risk arises as we invest substantial funds in
LQWHUHVWVHQVLWLYHÀ[HGLQFRPHDVVHWVVXFKDVÀ[HGPDWXULW\
securities, mortgage-backed and asset-backed securities
and commercial mortgage loans, primarily in the U.S. and
Canada. There are two forms of interest rate risk — price risk
DQGUHLQYHVWPHQWULVN3ULFHULVNRFFXUVZKHQÁXFWXDWLRQVLQ
interest rates have a direct impact on the market valuation of
these investments. As interest rates rise, the market value of
these investments falls, and conversely, as interest rates fall,
the market value of these investments rise. Reinvestment risk
LVSULPDULO\DVVRFLDWHGZLWKWKHQHHGWRUHLQYHVWFDVKÁRZV
(primarily coupons and maturities) in an unfavorable lower
interest rate environment. In addition, for securities with
embedded options such as callable bonds, mortgage-backed
securities, and certain asset-backed securities, reinvestment
ULVNRFFXUVZKHQÁXFWXDWLRQVLQLQWHUHVWUDWHVKDYHDGLUHFW
LPSDFWRQH[SHFWHGFDVKÁRZV$VLQWHUHVWUDWHVIDOODQ
increase in prepayments on these assets results in earlier
WKDQH[SHFWHGUHFHLSWRIFDVKÁRZVIRUFLQJXVWRUHLQYHVWWKH
proceeds in an unfavorable lower interest rate environment.
Conversely, as interest rates rise, a decrease in prepayments
on these assets results in later than expected receipt of cash
ÁRZVIRUFLQJXVWRIRUJRUHLQYHVWLQJLQDIDYRUDEOHKLJKHU
interest rate environment.

We manage interest rate risk by selecting investments with
characteristics such as duration, yield, currency and liquidity
WDLORUHGWRWKHDQWLFLSDWHGFDVKRXWÁRZFKDUDFWHULVWLFVRI
our insurance and reinsurance liabilities.
Our group long-term disability and group term life waiver of
premium reserves are also sensitive to interest rates. These
reserves are discounted to the valuation date at the valuation
interest rate. The valuation interest rate is determined by
taking into consideration actual and expected earned rates
on our asset portfolio.
7KHLQWHUHVWUDWHVHQVLWLYLW\UHODWLQJWRSULFHULVNRIRXUÀ[HG
maturity securities is assessed using hypothetical scenarios
that assume several positive and negative parallel shifts of
the yield curves. We have assumed that the U.S. and Canadian
yield curve shifts are of equal direction and magnitude.
The individual securities are repriced under each scenario
using a valuation model. For investments such as callable
bonds and mortgage-backed and asset-backed securities, a
prepayment model is used in conjunction with a valuation
model. Our actual experience may differ from the results
noted below particularly due to assumptions utilized or if
events occur that were not included in the methodology.
The following tables summarize the results of this analysis
for bonds, mortgage-backed and asset-backed securities
held in our investment portfolio as of the dates indicated:

INTEREST RATE MOVEMENT ANALYSIS OF MARKET VALUE OF FIXED MATURITY SECURITIES INVESTMENT PORTFOLIO

Total market value
% Change in market value from base case
$ Change in market value from base case

As of December 31, 2016
-100
-50
$ 10,324,782
$ 9,939,945
7.86%
3.84%
$
752,637
$
367,800

0
$ 9,572,145 $
—%
$
— $

50
9,222,920
(3.65)%
(349,225)

Total market value
% Change in market value from base case
$ Change in market value from base case

As of December 31, 2015
-50
-100
$ 11,022,546
$ 10,612,411
7.90%
3.89%
$
807,218
$
397,083

0
$ 10,215,328 $
—%
$
— $

50
9,837,247
(3.70)%
(378,081)

The interest rate sensitivity relating to reinvestment risk of
RXUÀ[HGPDWXULW\VHFXULWLHVLVDVVHVVHGXVLQJK\SRWKHWLFDO
scenarios that assume purchases in the primary market and
considers the effects of interest rates on sales. The effects

$
$

$
$

100
8,892,266
(7.10)%
(679,879)

100
9,479,005
(7.21)%
(736,323)

of embedded options including call or put features are not
considered. Our actual results may differ from the results
noted below particularly due to assumptions utilized or if
events occur that were not included in the methodology.
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The following tables summarize the results of this analysis on our reported portfolio yield as of the dates indicated:
INTEREST RATE MOVEMENT ANALYSIS OF PORTFOLIO YIELD OF FIXED MATURITY SECURITIES INVESTMENT PORTFOLIO

Portfolio yield*
Basis point change in portfolio yield

As of December 31, 2016
-100
-50
4.40%
4.48%
(0.17)%
(0.09)%

0
4.57%
—%

50
4.66%
0.09%

100
4.74%
0.17%

Portfolio yield*
Basis point change in portfolio yield

As of December 31, 2015
-100
-50
4.91%
4.97%
(0.12)%
(0.06)%

0
5.03%
—%

50
5.09%
0.06%

100
5.15%
0.12%

*Includes investment income from real estate joint venture partnerships.

Credit Risk
We have exposure to credit risk primarily from customers,
DVDKROGHURIÀ[HGPDWXULW\VHFXULWLHVDQGE\HQWHULQJLQWR
reinsurance cessions.
Our risk management strategy and investment policy is to
invest in debt instruments of high credit quality issuers
and to limit the amount of credit exposure with respect to
any one issuer. We attempt to limit our credit exposure by
LPSRVLQJÀ[HGPDWXULW\SRUWIROLROLPLWVRQLQGLYLGXDOLVVXHUV

based upon credit quality. Currently our portfolio limits are
1.5% for issuers rated AA- and above, 1% for issuers rated
A- to A+, 0.75% for issuers rated BBB- to BBB+, 0.38% for
issuers rated BB- to BB+ and 0.25% for issuers rated B and
below. These portfolio limits are further reduced for certain
issuers with whom we have credit exposure on reinsurance
agreements. We use the lower of Moody’s or S&P’s ratings
to determine an issuer’s rating.

7KHIROORZLQJWDEOHSUHVHQWVRXUÀ[HGPDWXULW\LQYHVWPHQWSRUWIROLRE\UDWLQJVRIWKHQDWLRQDOO\UHFRJQL]HGVHFXULWLHVUDWLQJ
organizations as of the dates indicated:
December 31, 2016
Rating
Aaa/Aa/A
Baa
Ba
B and lower
TOTAL

$

$

Fair Value
6,000,734
2,903,843
435,202
232,366
9,572,145

We are also exposed to the credit risk of our reinsurers. When
we reinsure, we are still liable to our insureds regardless of
whether we get reimbursed by our reinsurer. As part of our
overall risk and capacity management strategy, we purchase
reinsurance for certain risks underwritten by our various
business segments as described above under “Item 7 —
Management’s Discussion and Analysis of Financial Condition
and Results of Operations — Reinsurance.”
We had $9,083,207 and $7,470,403 of reinsurance recoverables
as of December 31, 2016 and 2015, respectively, the majority
of which are protected from credit risk by various types of risk
mitigation mechanisms such as trusts, letters of credit or by
ZLWKKROGLQJWKHDVVHWVLQDPRGLÀHGFRLQVXUDQFHRUFRIXQGV
withheld arrangement. For example, reserves of $1,079,414,
as of December 31, 2016, relating to a coinsurance agreement
with Sun Life, and reserves of $1,032,387 and $4,183,190 as
of December 31, 2016 and $1,053,496 and $3,553,560 as of
December 31, 2015, relating to coinsurance arrangements
with The Hartford and John Hancock (a subsidiary of Manulife
Financial Corporation), respectively, related to sales of
60 ASSURANT, INC. – 2016 Form 10-K

Percentage of Total
63%
30%
5%
2%
100%

December 31, 2015
Fair Value
6,326,800
3,309,719
389,349
189,460
$ 10,215,328
$

Percentage of Total
62%
32%
4%
2%
100%

businesses are backed by trusts. If the value of the assets in
these trusts falls below the value of the associated liabilities,
Sun Life, The Hartford and John Hancock, as the case may be,
will be required to put more assets in the trusts. We may be
GHSHQGHQWRQWKHÀQDQFLDOFRQGLWLRQRI6XQ/LIH7KH+DUWIRUG
and John Hancock, whose A.M. Best ratings are currently
A+, A- and A+, respectively. A.M. Best currently maintains a
VWDEOHRXWORRNRQWKHÀQDQFLDOVWUHQJWKUDWLQJVRI6XQ/LIH
The Hartford and John Hancock. For recoverables that are
not protected by these mechanisms, we are dependent
solely on the credit of the reinsurer. See “Item 1A — Risk
Factors — Risks Related to Our Company — Reinsurance may
not be available or adequate to protect us against losses, and
we are subject to the credit risk of reinsurers” and “— We
have sold businesses through reinsurance that could again
EHFRPHRXUGLUHFWÀQDQFLDODQGDGPLQLVWUDWLYHUHVSRQVLELOLW\
if the purchasing companies were to become insolvent.” A
majority of our reinsurance exposure has been ceded to
companies rated A- or better by A.M. Best.
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,QÁDWLRQ5LVN
,QÁDWLRQULVNDULVHVDVZHLQYHVWLQDVVHWVZKLFKDUHQRW
LQGH[HGWRWKHOHYHORILQÁDWLRQZKHUHDVWKHFRUUHVSRQGLQJ
OLDELOLWLHVDUHLQGH[HGWRWKHOHYHORILQÁDWLRQ$SSUR[LPDWHO\
5% of Assurant preneed insurance policies, with reserves of
$240,231 and $254,083 as of December 31, 2016 and 2015,
UHVSHFWLYHO\KDYHGHDWKEHQHÀWVWKDWDUHJXDUDQWHHGWR
JURZZLWKWKH&3,,QWLPHVRIUDSLGO\ULVLQJLQÁDWLRQWKH
FUHGLWHGGHDWKEHQHÀWJURZWKRQWKHVHOLDELOLWLHVLQFUHDVHV
relative to the investment income earned on the nominal

assets resulting in an adverse impact on earnings. We have
partially mitigated this risk by purchasing derivative contracts
with payments tied to the CPI. See “— Derivatives.”
,QDGGLWLRQZHKDYHLQÁDWLRQULVNLQRXULQGLYLGXDODQGVPDOO
employer group health insurance businesses to the extent
WKDWPHGLFDOFRVWVLQFUHDVHZLWKLQÁDWLRQDQGZHKDYHQRW
EHHQDEOHWRLQFUHDVHSUHPLXPVWRNHHSSDFHZLWKLQÁDWLRQ

Foreign Exchange Risk
We are exposed to foreign exchange risk arising from our
international operations, mainly in Canada. We also have
foreign exchange risk exposure to the British pound, Brazilian
Real, Euro, Mexican Peso and Argentine Peso. Total invested
assets denominated in currencies other than the Canadian
dollar were approximately 2% of our total invested assets
at December 31, 2016 and 2015, respectively.
Foreign exchange risk is mitigated by matching our liabilities
under insurance policies that are payable in foreign currencies

with investments that are denominated in such currency.
We have entered into forward contracts to hedge certain
exposures denominated in the Euro and British pound.
7KHIRUHLJQH[FKDQJHULVNVHQVLWLYLW\RIRXUÀ[HGPDWXULW\
securities denominated in Canadian dollars, whose balance
was $1,563,129 and $1,413,580 of the total as of December 31,
DQGUHVSHFWLYHO\RQRXUHQWLUHÀ[HGPDWXULW\
portfolio is summarized in the following tables:

FOREIGN EXCHANGE MOVEMENT ANALYSIS OF MARKET VALUE OF FIXED MATURITY SECURITIES ASSETS
As of December 31, 2016
Foreign exchange spot rate at December 31,
2016, US Dollar to Canadian Dollar
Total market value
% change of market value from base case
$ change of market value from base case

$
$

-10%
9,415,840
$
(1.63)%
(156,305) $

-5%
0
9,493,993
$ 9,572,145 $
(0.82)%
—%
(78,152)
$
— $

5%
9,650,297
0.82%
78,152

10%
9,728,450
1.63%
156,305

$
$

As of December 31, 2015
Foreign exchange spot rate at December 31,
2015, US Dollar to Canadian Dollar
Total market value
% change of market value from base case
$ change of market value from base case

-10%
-5%
0
5%
$ 10,073,975
$ 10,144,651
$ 10,215,328 $ 10,286,005
(1.38)%
(0.69)%
—%
0.69%
$
(141,353) $
(70,677)
$
— $
70,677

The foreign exchange risk sensitivity of our consolidated net
income is assessed using hypothetical test scenarios that
assume earnings in Canadian dollars are recognized evenly
throughout a period. Our actual results may differ from the
results noted below particularly due to assumptions utilized
or if events occur that were not included in the methodology.

10%
$ 10,356,681
1.38%
$
141,353

For more information on this risk, please see “Item 1A — Risk
Factors-Risks Related to Our Company.” Fluctuations in the
exchange rate of the U.S. dollar and other foreign currencies
may materially and adversely affect our results of operations.
The following tables summarize the results of this analysis
on our reported net income as of the dates indicated:

FOREIGN EXCHANGE MOVEMENT ANALYSIS OF NET INCOME
As of December 31, 2016
Foreign exchange daily average rate for the year
-5%
ended December 31, 2016, US Dollar to Canadian Dollar
-10%
Net Income
$ 563,351
$ 564,350
% change of net income from base case
(0.35)%
(0.18)%
$ change of net income from base case
$ (1,999)
$ (1,000)

0
5%
$ 565,350
$ 566,350
—%
0.18%
$
—
$ 1,000

$
$

10%
567,349
0.35%
1,999
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As of December 31, 2015
Foreign exchange daily average rate for the year
ended December 31, 2015, US Dollar to Canadian Dollar
-10%
-5%
Net income
$ 138,360
$ 139,957
% change of net income from base case
(2.26)%
(1.13)%
$ change of net income from base case
$ (3,195)
$ (1,598)

0
5%
$ 141,555
$ 143,153
—%
1.13%
$
—
$
1,598

$
$

10%
144,750
2.26%
3,195

Derivatives
'HULYDWLYHVDUHÀQDQFLDOLQVWUXPHQWVZKRVHYDOXHVDUHGHULYHG
IURPLQWHUHVWUDWHVIRUHLJQH[FKDQJHUDWHVÀQDQFLDOLQGLFHV
RUWKHSULFHVRIVHFXULWLHVRUFRPPRGLWLHV'HULYDWLYHÀQDQFLDO
instruments may be exchange-traded or contracted in the
over-the-counter market and include swaps, futures, options
and forward contracts.
Under insurance statutes, our insurance companies may use
GHULYDWLYHÀQDQFLDOLQVWUXPHQWVWRKHGJHDFWXDORUDQWLFLSDWHG
changes in their assets or liabilities, to replicate cash market
instruments or for certain income-generating activities.
These statutes generally prohibit the use of derivatives for
speculative purposes. We generally do not use derivative
ÀQDQFLDOLQVWUXPHQWV

ITEM 8

:HKDYHSXUFKDVHGFRQWUDFWVWRFDSWKHLQÁDWLRQULVNH[SRVXUH
inherent in some of our preneed insurance policies.
In accordance with the guidance on embedded derivatives,
ZHKDYHELIXUFDWHGWKHPRGLÀHGFRLQVXUDQFHDJUHHPHQWZLWK
The Hartford into its debt host and embedded derivative (total
return swap) and recorded the embedded derivative at fair
value in the consolidated balance sheets. The invested assets
UHODWHGWRWKLVPRGLÀHGFRLQVXUDQFHDJUHHPHQWDUHLQFOXGHG
in other investments in the consolidated balance sheets.

Financial Statements and Supplementary Data

The Consolidated Financial Statements and Financial Statement Schedules in Part IV, Item 15(a) 1 and 2 of this Report are
incorporated by reference into this Item 8.

ITEM 9

Changes in and Disagreements with
Accountants on Accounting and Financial
Disclosure

7KHUHKDYHEHHQQRGLVDJUHHPHQWVZLWKDFFRXQWDQWVRQDFFRXQWLQJDQGÀQDQFLDOGLVFORVXUH
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ITEM 9A Controls and Procedures
Evaluation of Disclosure Controls and Procedures
7KH&RPSDQ\·V&KLHI([HFXWLYH2IÀFHUDQG&KLHI)LQDQFLDO
2IÀFHUKDYHHYDOXDWHGWKHHIIHFWLYHQHVVRIWKH&RPSDQ\·V
disclosure controls and procedures pursuant to Rule 13a-15(e)
or 15d-15(e) under the Securities Exchange Act of 1934, as
amended (the “Exchange Act”) as of December 31, 2016. They
have concluded that the Company’s disclosure controls and
procedures are effective, and provide reasonable assurance

that information the Company is required to disclose in its
reports under the Exchange Act is recorded, processed,
summarized and reported accurately. They also have concluded
that information that the Company is required to disclose is
accumulated and communicated to the Company’s management
as appropriate to allow timely decisions regarding required
disclosure.

Management’s Annual Report on Internal Control Over Financial Reporting
The management of the Company is responsible for establishing
DQGPDLQWDLQLQJDGHTXDWHLQWHUQDOFRQWURORYHUÀQDQFLDO
UHSRUWLQJIRUWKH&RPSDQ\DVGHÀQHGLQ5XOHD I RU
15d-15(f) under the Exchange Act.
$FRPSDQ\·VLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJLVD
process designed to provide reasonable assurance regarding
WKHUHOLDELOLW\RIÀQDQFLDOUHSRUWLQJDQGWKHSUHSDUDWLRQRI
ÀQDQFLDOVWDWHPHQWVIRUH[WHUQDOSXUSRVHVLQDFFRUGDQFH
with accounting principles generally accepted in the U.S.
AFRPSDQ\·VLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJLQFOXGHV
policies and procedures that (1) pertain to the maintenance
of records that in reasonable detail accurately and fairly
UHÁHFWWKHWUDQVDFWLRQVDQGGLVSRVLWLRQVRIWKHDVVHWVRIWKH
company; (2) provide reasonable assurance that transactions
DUHUHFRUGHGDVQHFHVVDU\WRSHUPLWSUHSDUDWLRQRIÀQDQFLDO
statements in accordance with accounting principles generally
accepted in the U.S., and that receipts and expenditures
of the company are being made only in accordance with
authorizations of management and directors of the company;
and (3) provide reasonable assurance regarding prevention
or timely detection of unauthorized acquisition, use or
disposition of the company’s assets that could have a material
HIIHFWRQWKHÀQDQFLDOVWDWHPHQWV%HFDXVHRILWVLQKHUHQW

OLPLWDWLRQVLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJPD\QRW
prevent or detect misstatements. Also, projections of any
evaluation of effectiveness to future periods are subject to
the risk that controls may become inadequate because of
changes in conditions, or that the degree of compliance with
the policies or procedures may deteriorate.
The Company’s management assessed its internal control over
ÀQDQFLDOUHSRUWLQJDVRI'HFHPEHUXVLQJFULWHULD
established in Internal Control — Integrated Framework (2013)
issued by the Committee of Sponsoring Organizations of the
Treadway Commission (COSO).
0DQDJHPHQWLQFOXGLQJWKH&RPSDQ\·V&KLHI([HFXWLYH2IÀFHU
DQGLWV&KLHI)LQDQFLDO2IÀFHUEDVHGRQWKHLUHYDOXDWLRQ
RIWKH&RPSDQ\·VLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ
DVGHÀQHGLQ([FKDQJH$FW5XOHD I RUG I 
have concluded that the Company’s internal control over
ÀQDQFLDOUHSRUWLQJZDVHIIHFWLYHDVRI'HFHPEHU
The effectiveness of the Company’s internal control over
ÀQDQFLDOUHSRUWLQJDVRI'HFHPEHUKDVEHHQDXGLWHG
by PricewaterhouseCoopers LLP, an independent registered
SXEOLFDFFRXQWLQJÀUPDVVWDWHGLQWKHLUUHSRUWZKLFK
appears herein.

Changes in Internal Control Over Financial Reporting
7KHUHKDYHEHHQQRFKDQJHVLQWKH&RPSDQ\·VLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJWKDWRFFXUUHGGXULQJWKH&RPSDQ\·V
IRXUWKÀVFDOTXDUWHULQWKDWKDYHPDWHULDOO\DIIHFWHGRUDUHUHDVRQDEO\OLNHO\WRPDWHULDOO\DIIHFWWKH&RPSDQ\·V
LQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ

ITEM 9B Other Information
None.
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PART III
ITEM 10 'LUHFWRUV([HFXWLYH2IÀFHUVDQG&RUSRUDWH
*RYHUQDQFH
7KHLQIRUPDWLRQUHJDUGLQJH[HFXWLYHRIÀFHUVLQRXUXSFRPLQJ
3UR[\6WDWHPHQW ´3UR[\6WDWHPHQWµ XQGHU
WKHFDSWLRQ´([HFXWLYH2IÀFHUVµLVLQFRUSRUDWHGKHUHLQ
E\UHIHUHQFH7KHLQIRUPDWLRQUHJDUGLQJGLUHFWRUVLQWKH
3UR[\6WDWHPHQWXQGHUWKHFDSWLRQ´(OHFWLRQRI
'LUHFWRUVµLQ´3URSRVDO2QHµLVLQFRUSRUDWHGKHUHLQE\
UHIHUHQFH7KHLQIRUPDWLRQUHJDUGLQJFRPSOLDQFHZLWK
6HFWLRQ D RIWKH([FKDQJH$FWLQWKH3UR[\6WDWHPHQW

XQGHUWKHFDSWLRQ´6HFWLRQ D %HQHÀFLDO2ZQHUVKLS
5HSRUWLQJ&RPSOLDQFHµLVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH
7KHLQIRUPDWLRQUHJDUGLQJWKH1RPLQDWLQJDQG&RUSRUDWH
*RYHUQDQFH&RPPLWWHHDQGWKH$XGLW&RPPLWWHHLQWKH
3UR[\6WDWHPHQWXQGHUWKHFDSWLRQV´1RPLQDWLQJDQG
&RUSRUDWH*RYHUQDQFH&RPPLWWHHµDQG´$XGLW&RPPLWWHHµLQ
´&RUSRUDWH*RYHUQDQFHµLVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH

&RGHRI(WKLFV
7KH$VVXUDQW&RGHRI(WKLFVDSSOLHVWRDOOGLUHFWRUVRIÀFHUV
DQGHPSOR\HHVRI$VVXUDQWLQFOXGLQJWKHSULQFLSDOH[HFXWLYH
RIÀFHUSULQFLSDOÀQDQFLDORIÀFHUDQGSULQFLSDODFFRXQWLQJ
RIÀFHU7KH&RGHRI(WKLFVDQGRXU&RUSRUDWH*RYHUQDQFH
*XLGHOLQHVDUHSRVWHGLQWKH´&RUSRUDWH*RYHUQDQFHµ

VXEVHFWLRQRIWKH´,QYHVWRU5HODWLRQVµVHFWLRQRIRXUZHEVLWH
DWwww.assurant.comZKLFKLVQRWLQFRUSRUDWHGE\UHIHUHQFH
KHUHLQ:HLQWHQGWRSRVWDQ\DPHQGPHQWVWRRUZDLYHUV
IURPWKH&RGHRI(WKLFVWKDWDSSO\WRRXUH[HFXWLYHRIÀFHUV
RUGLUHFWRUVRQRXUZHEVLWH

ITEM 11 ([HFXWLYH&RPSHQVDWLRQ
7KHLQIRUPDWLRQLQWKH3UR[\6WDWHPHQWXQGHUWKHFDSWLRQV
´&RPSHQVDWLRQ'LVFXVVLRQDQG$QDO\VLVµ´&RPSHQVDWLRQRI
1DPHG([HFXWLYH2IÀFHUVµDQG´&RPSHQVDWLRQRI'LUHFWRUVµ
LVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH7KHLQIRUPDWLRQLQ
WKH3UR[\6WDWHPHQWUHJDUGLQJWKH&RPSHQVDWLRQ
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&RPPLWWHHXQGHUWKHFDSWLRQV´&RPSHQVDWLRQ&RPPLWWHHµ
´&RPSHQVDWLRQ&RPPLWWHH,QWHUORFNVDQG,QVLGHU3DUWLFLSDWLRQµ
DQG´&RPSHQVDWLRQ&RPPLWWHH5HSRUWµLQ´&RUSRUDWH
*RYHUQDQFHµLVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH

PART III
ITEM 143ULQFLSDO$FFRXQWLQJ)HHVDQG6HUYLFHV

ITEM 12 6HFXULW\2ZQHUVKLSRI&HUWDLQ%HQHÀFLDO
2ZQHUVDQG0DQDJHPHQWDQG5HODWHG
6WRFNKROGHU0DWWHUV
7KHLQIRUPDWLRQLQWKH3UR[\6WDWHPHQWXQGHUWKHFDSWLRQV´(TXLW\&RPSHQVDWLRQ3ODQ,QIRUPDWLRQµ´6HFXULW\2ZQHUVKLS
RI&HUWDLQ%HQHÀFLDO2ZQHUVµDQG´6HFXULW\2ZQHUVKLSRI'LUHFWRUVDQG([HFXWLYH2IÀFHUVµLVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH

ITEM 13 &HUWDLQ5HODWLRQVKLSVDQG5HODWHG
7UDQVDFWLRQVDQG'LUHFWRU,QGHSHQGHQFH
7KHLQIRUPDWLRQLQWKH3UR[\6WDWHPHQWXQGHUWKHFDSWLRQV´7UDQVDFWLRQVZLWK5HODWHG3HUVRQVµDQG´'LUHFWRU
,QGHSHQGHQFHµLQ´&RUSRUDWH*RYHUQDQFHµLVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH

ITEM 14 3ULQFLSDO$FFRXQWLQJ)HHVDQG6HUYLFHV
7KHLQIRUPDWLRQLQWKH3UR[\6WDWHPHQWXQGHUWKHFDSWLRQ´)HHVRI3ULQFLSDO$FFRXQWDQWVµLQ´$XGLW&RPPLWWHH0DWWHUVµ
LVLQFRUSRUDWHGKHUHLQE\UHIHUHQFH
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ITEM 15 Exhibits and Financial Statement Schedules
(a)1. Consolidated Financial Statements
The following Consolidated Financial Statements of Assurant, Inc., incorporated by reference into Item 8, are attached hereto:

Page(s)
Consolidated Financial Statements of Assurant, Inc.
Report of Independent Registered Public Accounting Firm
F-1
Assurant, Inc. Consolidated Balance Sheets at December 31, 2016 and 2015
F-2
Assurant, Inc. Consolidated Statements of Operations For Years Ended December 31, 2016, 2015 and 2014 F-3
Assurant, Inc. Consolidated Statements of Comprehensive Income For Years Ended
December 31, 2016, 2015 and 2014
F-4
Assurant, Inc. Consolidated Statements of Changes in Stockholders’ Equity At December 31, 2016,
2015 and 2014
F-5
Assurant, Inc. Consolidated Statements of Cash Flows For Years Ended December 31, 2016, 2015 and 2014
F-6
Assurant, Inc. Notes to Consolidated Financial Statements-December 31, 2016, 2015 and 2014
F-8

(a)2. Consolidated Financial Statement Schedules
The following Consolidated Financial Statement Schedules of Assurant, Inc. are attached hereto:

Schedule
Schedule
Schedule
Schedule
Schedule

I—Summary of Investments other than Investments in Related Parties
II—Parent Only Condensed Financial Statements
III—Supplementary Insurance Information
IV—Reinsurance
V—Valuation and Qualifying Accounts

$OORWKHUVFKHGXOHVDUHRPLWWHGEHFDXVHWKH\DUHQRWDSSOLFDEOHQRWUHTXLUHGRUWKHLQIRUPDWLRQLVLQFOXGHGLQWKHÀQDQFLDO
statements or the notes thereto.

(a)3. Exhibits
Pursuant to the rules and regulations of the SEC, the Company
KDVÀOHGRULQFRUSRUDWHGE\UHIHUHQFHFHUWDLQDJUHHPHQWVDV
exhibits to this Annual Report on Form 10-K. These agreements
may contain representations and warranties by the parties.
These representations and warranties have been made solely
IRUWKHEHQHÀWRIWKHRWKHUSDUW\RUSDUWLHVWRVXFKDJUHHPHQWV
DQG L PD\KDYHEHHQTXDOLÀHGE\GLVFORVXUHVPDGHWRVXFK
other party or parties, (ii) were made only as of the date of
VXFKDJUHHPHQWVRUVXFKRWKHUGDWH V DVPD\EHVSHFLÀHGLQ
such agreements and are subject to more recent developments,
ZKLFKPD\QRWEHIXOO\UHÁHFWHGLQWKH&RPSDQ\·VSXEOLF
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GLVFORVXUH LLL PD\UHÁHFWWKHDOORFDWLRQRIULVNDPRQJWKH
parties to such agreements and (iv) may apply materiality
standards different from what may be viewed as material to
investors. Accordingly, these representations and warranties
may not describe the Company’s actual state of affairs at the
date hereof and should not be relied upon.
7KHIROORZLQJH[KLELWVHLWKHU D DUHÀOHGZLWKWKLVUHSRUWRU
E KDYHSUHYLRXVO\EHHQÀOHGZLWKWKH6(&DQGDUHLQFRUSRUDWHG
KHUHLQE\UHIHUHQFHWRWKRVHSULRUÀOLQJV([KLELWVDUHDYDLODEOH
upon request at the investor relations section of our website,
located at www.assurant.com.
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Exhibit
Number
2.1
3.1
3.2
4.1
4.2
4.3
4.4
10.1
10.2
10.3
10.4
10.5
10.6
10.7
10.8
10.9
10.10
10.11
10.12
10.13
10.14
10.15
10.16
10.17
10.18
10.19

Exhibit Description
Master Transaction Agreement, dated as of September 9, 2015, by and between Assurant, Inc. and Sun Life Assurance
Company of Canada (incorporated by reference to Exhibit 2.1 to the Registrant’s Current Report on Form 8-K, originally
ÀOHGRQ6HSWHPEHU 
5HVWDWHG&HUWLÀFDWHRI,QFRUSRUDWLRQRIWKH5HJLVWUDQW LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V
)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
Amended and Restated By-Laws of the Registrant (incorporated by reference from Exhibit 3.1 to the Registrant’s
)RUP.RULJLQDOO\ÀOHGRQ0D\ 
6SHFLPHQ&RPPRQ6WRFN&HUWLÀFDWH LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V5HJLVWUDWLRQ
6WDWHPHQWRQ)RUP6$ )LOH1R DQGDPHQGPHQWVWKHUHWRRULJLQDOO\ÀOHGRQ-DQXDU\ 
Senior Debt Indenture, dated as of February 18, 2004, between Assurant, Inc. and U.S. Bank National Association,
successor to SunTrust Bank, as trustee (incorporated by reference from Exhibit 10.27 to the Registrant’s Form 10-K,
RULJLQDOO\ÀOHGRQ0DUFK 
Indenture, dated as of March 28, 2013, between Assurant, Inc. and U.S. Bank National Association, as trustee
LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ0DUFK 
Pursuant to Item 601(b)(4)(iii) of Regulation S-K, the Registrant hereby agrees to furnish to the SEC, upon request, a copy
RIDQ\RWKHULQVWUXPHQWGHÀQLQJWKHULJKWVRIKROGHUVRIORQJWHUPGHEWRIWKH5HJLVWUDQWDQGLWVVXEVLGLDULHV
$VVXUDQW,QF$PHQGHGDQG5HVWDWHG'LUHFWRUV&RPSHQVDWLRQ3ODQHIIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHGE\
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQWV)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Assurant, Inc. Amended and Restated Directors Compensation Plan, effective as of May 13, 2016 (incorporated by
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
)RUPRI$VVXUDQW,QF5HVWULFWHG6WRFN8QLW$ZDUG$JUHHPHQWIRU7LPHEDVHG$ZDUGVIRU'LUHFWRUVHIIHFWLYHDVRI-DQXDU\
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQWV)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
)RUPRI$VVXUDQW,QF5HVWULFWHG6WRFN8QLW$ZDUG$JUHHPHQWIRU7LPHEDVHG$ZDUGVIRU'LUHFWRUVHIIHFWLYHDVRI-DQXDU\
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQWV)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
$PHQGHGDQG5HVWDWHG$VVXUDQW,QF/RQJ7HUP(TXLW\,QFHQWLYH3ODQHIIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHGE\
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Form of Assurant, Inc. Restricted Stock Unit Award Agreement for Time-based Awards under the Assurant, Inc. Long Term
(TXLW\,QFHQWLYH3ODQ LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ
March 16, 2009).*
Form of Restricted Stock Unit Award Agreement for Time-based Awards under the Assurant, Inc. Long Term Equity
Incentive Plan, dated May 10, 2016 (incorporated by reference from Exhibit 10.2 to the Registrant’s Form 10-Q, originally
ÀOHGRQ$XJXVW 
Restricted Stock Unit Award Agreement for Time-based Awards under the Assurant, Inc. Long Term Equity Incentive Plan,
GDWHG-XO\E\DQGEHWZHHQ$VVXUDQW,QFDQG5LFKDUG']LDG]LR LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWR
WKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
Form of Assurant, Inc. Restricted Stock Unit Award Agreement for Time-based Awards under the Assurant, Inc. Long Term
Equity Incentive Plan, effective March 10, 2016. (incorporated by reference from Exhibit 10.3 to the Registrant’s
)RUP4RULJLQDOO\ÀOHGRQ0D\
Form of Assurant, Inc. Restricted Stock Unit Award Agreement for Performance-based Awards under the Assurant, Inc.
Long Term Equity Incentive Plan (incorporated by reference from Exhibit 10.20 to the Registrant’s Form 10-K, originally
ÀOHGRQ)HEUXDU\ 
Form of Assurant, Inc. Restricted Stock Unit Award Agreement for Performance-based Awards under the Assurant,
Inc. Long Term Equity Incentive Plan, effective March 10, 2016. (incorporated by reference from Exhibit 10.4 to the
5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ0D\
Form of Assurant, Inc. Restricted Stock Unit Award Agreement for Performance-based Awards under the Assurant, Inc.
Long Term Equity Incentive Plan for the Management Committee, effective March 10, 2016 (incorporated by reference
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ0D\ 
$PHQGHGDQG5HVWDWHG$VVXUDQW,QF([HFXWLYH6KRUW7HUP,QFHQWLYH3ODQHIIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHG
E\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Amended and Restated Assurant Deferred Compensation Plan (incorporated by reference from Exhibit 10.33 to the
5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ0DUFK 
$PHQGPHQW1RWRWKH$PHQGHGDQG5HVWDWHG$VVXUDQW'HIHUUHG&RPSHQVDWLRQ3ODQHIIHFWLYHDVRI-DQXDU\
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Amendment No. 2 to the Amended and Restated Assurant Deferred Compensation Plan, effective as of December 3,
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Amended and Restated Supplemental Executive Retirement Plan (incorporated by reference from Exhibit 10.5 to the
5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ0DUFK 
$PHQGPHQW1RWRWKH$PHQGHGDQG5HVWDWHG6XSSOHPHQWDO([HFXWLYH5HWLUHPHQW3ODQHIIHFWLYHDVRI-DQXDU\
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
$PHQGPHQW1RWRWKH$PHQGHGDQG5HVWDWHG6XSSOHPHQWDO([HFXWLYH5HWLUHPHQW3ODQHIIHFWLYHDVRI-DQXDU\
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
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Exhibit
Number
10.20
10.21
10.22
10.23
10.24
10.25
10.26
10.27
10.28
10.29
10.30
10.31
10.32
10.33
10.34
10.35

10.36

10.37
10.38
10.39
10.40
10.41
10.42
12.1
12.2
21.1
23.1
24.1
31.1
31.2

Exhibit Description
Amendment No. 3 to the Amended and Restated Supplemental Executive Retirement Plan, effective as of February 29,
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ0D\
$VVXUDQW([HFXWLYH3HQVLRQ3ODQDPHQGHGDQGUHVWDWHGHIIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHGE\UHIHUHQFHIURP
([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
$PHQGPHQW1RWRWKH$VVXUDQW([HFXWLYH3HQVLRQ3ODQHIIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHGE\UHIHUHQFH
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
$PHQGPHQW1RWRWKH$VVXUDQW([HFXWLYH3HQVLRQ3ODQHIIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHGE\UHIHUHQFH
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Amendment No. 3 to the Assurant Executive Pension Plan, effective as of December 31, 2013 (incorporated by reference
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Amendment No. 4 to the Assurant Executive Pension Plan, effective as of February 29, 2016. (incorporated by reference
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ0D\
$VVXUDQW([HFXWLYH N 3ODQ$PHQGHGDQG5HVWDWHG(IIHFWLYHDVRI-DQXDU\ LQFRUSRUDWHGE\UHIHUHQFHIURP
([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$SULO 
Amendment No.1 to the Assurant Executive 401(k) Plan, Amended and Restated, effective as of March 1, 2016.*
)RUPRI$VVXUDQW,QF&KDQJHRI&RQWURO(PSOR\PHQW$JUHHPHQWGDWHGDVRI-DQXDU\ LQFRUSRUDWHGE\UHIHUHQFH
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
)RUPRI$VVXUDQW,QF&KDQJHRI&RQWURO(PSOR\PHQW$JUHHPHQWGDWHGDVRI-DQXDU\ LQFRUSRUDWHGE\UHIHUHQFH
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
)RUPRI$VVXUDQW,QF&KDQJHRI&RQWURO(PSOR\PHQW$JUHHPHQWIRU'LYLVLRQDO2IÀFHUVGDWHGDVRI-DQXDU\
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Form of Amendment to Assurant, Inc. Change of Control Employment Agreement, effective as of February 1,
 LQFRUSRUDWHGE\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Form of Assurant, Inc. Change in Control Agreement, dated May 13, 2016 (incorporated by reference from Exhibit 10.5 to
WKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
American Security Insurance Company Investment Plan Document (incorporated by reference from Exhibit 10.34 to the
5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ0DUFK 
&UHGLW$JUHHPHQWGDWHGDVRI6HSWHPEHUDPRQJ$VVXUDQW,QFWKHOHQGHUVSDUW\WKHUHWR-30RUJDQ&KDVH
Bank, N.A., as administrative agent, and Wells Fargo Bank, National Association, as syndication agent (incorporated by
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ1RYHPEHU 
Amendment No. 1, dated March 5, 2015, to the Credit Agreement, dated as of September 16, 2014, among Assurant, Inc.,
WKHOHQGHUVSDUW\WKHUHWR-30RUJDQ&KDVH%DQN1$DVDGPLQLVWUDWLYHDJHQWDQG:HOOV)DUJR%DQN1DWLRQDO
Association, as syndication agent (incorporated by reference from Exhibit 10.1 to the Registrant’s Form 10-Q, originally
ÀOHGRQ0D\ 
Amendment No. 2, dated as of October 4, 2016, to the Credit Agreement, dated as of September 16, 2014, among
$VVXUDQW,QFWKHOHQGHUVSDUW\WKHUHWR-30RUJDQ&KDVH%DQN1$DVDGPLQLVWUDWLYHDJHQWDQG:HOOV)DUJR%DQN
National Association, as syndication agent (incorporated by reference from Exhibit 10.1 to the Registrant’s Form 10-Q,
RULJLQDOO\ÀOHGRQ1RYHPEHU
(PSOR\PHQW/HWWHU$JUHHPHQWGDWHG$SULOE\DQGEHWZHHQ$VVXUDQW,QFDQG%DUW6FKZDUW] LQFRUSRUDWHGE\
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Letter Agreement, dated October 11, 2010, by and between Assurant, Inc. and Alan Colberg (incorporated by reference
IURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\ 
Employment Letter Agreement, dated March 8, 2016, by and between Assurant, Inc. and Ajay Waghray (incorporated by
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
(PSOR\PHQW/HWWHU$JUHHPHQWGDWHG$SULOE\DQGEHWZHHQ$VVXUDQW,QFDQG5LFKDUG']LDG]LR LQFRUSRUDWHG
E\UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
&RQVXOWLQJ$JUHHPHQWGDWHG-DQXDU\E\DQGEHWZHHQ$VVXUDQW,QFDQG-RKQ65REHUWV LQFRUSRUDWHGE\
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP.RULJLQDOO\ÀOHGRQ)HEUXDU\
5HWLUHPHQW$JUHHPHQWGDWHG-XQHE\DQGEHWZHHQ$VVXUDQW,QFDQG6&UDLJ/HPDVWHUV LQFRUSRUDWHGE\
UHIHUHQFHIURP([KLELWWRWKH5HJLVWUDQW·V)RUP4RULJLQDOO\ÀOHGRQ$XJXVW 
Computation of Ratio of Consolidated Earnings to Fixed Charges as of December 31, 2016.
Computation of Other Ratios as of December 31, 2016.
Subsidiaries of the Registrant.
Consent of PricewaterhouseCoopers LLP.
Power of Attorney.
5XOHD D G D &HUWLÀFDWLRQRI3ULQFLSDO([HFXWLYH2IÀFHU
5XOHD D G D &HUWLÀFDWLRQRI3ULQFLSDO)LQDQFLDO2IÀFHU
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ITEM 16 Form 10-K Summary

Exhibit
Number
32.1
32.2
101

*

Exhibit Description
&HUWLÀFDWLRQRI&KLHI([HFXWLYH2IÀFHURI$VVXUDQW,QFSXUVXDQWWR86&6HFWLRQDVDGRSWHGSXUVXDQWWR
Section 906 of the Sarbanes-Oxley Act of 2002.
&HUWLÀFDWLRQRI&KLHI)LQDQFLDO2IÀFHURI$VVXUDQW,QFSXUVXDQWWR86&6HFWLRQDVDGRSWHGSXUVXDQWWR
Section 906 of the Sarbanes-Oxley Act of 2002.
The following materials from the Company’s Annual Report on Form 10-K for the year ended December 31, 2016,
formatted in XBRL (Extensible Business Reporting Language): (i) the Consolidated Balance Sheets, (ii) the Consolidated
Statements of Operations, (iii) the Consolidated Statements of Comprehensive Income, (iv) the Consolidated Statements
of Changes in Stockholders’ Equity, (v) the Consolidated Statements of Cash Flows, and (vi) Notes to Consolidated
Financial Statements.

Management contract or compensatory plan

ITEM 16 Form 10-K Summary
Not applicable.
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PART IV
Signatures

Signatures
Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, as amended, the registrant
KDVGXO\FDXVHGWKLV5HSRUWWREHVLJQHGRQLWVEHKDOIE\WKHXQGHUVLJQHGWKHUHXQWRGXO\DXWKRUL]HGRQ)HEUXDU\
ASSURANT, INC.
By:
Name:
Title:

/s/ALAN B. COLBERG
Alan B. Colberg
&KLHI([HFXWLYH2IÀFHU

Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, this Report has been signed below by the
following persons on behalf of the registrant in the capacities indicated on February 14, 2017.
Signature
/s/ALAN B. COLBERG
Alan B. Colberg
/s/RICHARD S. DZIADZIO
Richard S. Dziadzio
V-2+1$621'(John A. Sondej
*
Elaine D. Rosen
*
Howard L. Carver
*
Juan N. Cento
*
Elyse Douglas
*
Lawrence V. Jackson
*
Charles J. Koch
*
Jean-Paul L. Montupet
*
Paul J. Reilly
*
Robert W. Stein
*By:
Name:

/s/RICHARD S. DZIADZIO
Richard S. Dziadzio
$WWRUQH\LQ)DFW
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Title
3UHVLGHQW&KLHI([HFXWLYH2IÀFHUDQG'LUHFWRU 3ULQFLSDO([HFXWLYH2IÀFHU
([HFXWLYH9LFH3UHVLGHQW&KLHI)LQDQFLDO2IÀFHUDQG7UHDVXUHU 3ULQFLSDO)LQDQFLDO2IÀFHU
6HQLRU9LFH3UHVLGHQWDQG&RQWUROOHU 3ULQFLSDO$FFRXQWLQJ2IÀFHU
Non-Executive Board Chair
'LUHFWRU
'LUHFWRU
'LUHFWRU
'LUHFWRU
'LUHFWRU
'LUHFWRU
'LUHFWRU
'LUHFWRU

Report of Independent Registered Public Accounting Firm
To the Board of Directors and Stockholders of Assurant, Inc.:
,QRXURSLQLRQWKHFRQVROLGDWHGÀQDQFLDOVWDWHPHQWVOLVWHG
in the index appearing under Item 15(a)1 present fairly, in
DOOPDWHULDOUHVSHFWVWKHÀQDQFLDOSRVLWLRQRI$VVXUDQW,QF
and its subsidiaries at December 31, 2016 and 2015, and the
UHVXOWVRIWKHLURSHUDWLRQVDQGWKHLUFDVKÁRZVIRUHDFKRI
the three years in the period ended December 31, 2016 in
conformity with accounting principles generally accepted in
the United States of America. In addition, in our opinion, the
ÀQDQFLDOVWDWHPHQWVFKHGXOHVOLVWHGLQWKHLQGH[DSSHDULQJ
under Item 15(a)2 present fairly, in all material respects,
the information set forth therein when read in conjunction
ZLWKWKHUHODWHGFRQVROLGDWHGÀQDQFLDOVWDWHPHQWV$OVR
in our opinion, the Company maintained, in all material
UHVSHFWVHIIHFWLYHLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ
as of December 31, 2016, based on criteria established in
Internal Control — Integrated Framework (2013) issued by
WKH&RPPLWWHHRI6SRQVRULQJ2UJDQL]DWLRQVRIWKH7UHDGZD\
Commission (COSO). The Company’s management is responsible
IRUWKHVHÀQDQFLDOVWDWHPHQWVDQGÀQDQFLDOVWDWHPHQW
schedules, for maintaining effective internal control over
ÀQDQFLDOUHSRUWLQJDQGIRULWVDVVHVVPHQWRIWKHHIIHFWLYHQHVV
RILQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJLQFOXGHGLQ
Management’s Annual Report on Internal Control Over Financial
Reporting, appearing under Item 9A. Our responsibility is to
H[SUHVVRSLQLRQVRQWKHVHÀQDQFLDOVWDWHPHQWVRQWKHÀQDQFLDO
statement schedules, and on the Company’s internal control
RYHUÀQDQFLDOUHSRUWLQJEDVHGRQRXULQWHJUDWHGDXGLWV:H
conducted our audits in accordance with the standards of the
Public Company Accounting Oversight Board (United States).
Those standards require that we plan and perform the
audits to obtain reasonable assurance about whether the
ÀQDQFLDOVWDWHPHQWVDUHIUHHRIPDWHULDOPLVVWDWHPHQWDQG
ZKHWKHUHIIHFWLYHLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ
was maintained in all material respects. Our audits of the
ÀQDQFLDOVWDWHPHQWVLQFOXGHGH[DPLQLQJRQDWHVWEDVLV
evidence supporting the amounts and disclosures in the
ÀQDQFLDOVWDWHPHQWVDVVHVVLQJWKHDFFRXQWLQJSULQFLSOHVXVHG
DQGVLJQLÀFDQWHVWLPDWHVPDGHE\PDQDJHPHQWDQGHYDOXDWLQJ
WKHRYHUDOOÀQDQFLDOVWDWHPHQWSUHVHQWDWLRQ2XUDXGLWRI

LQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJLQFOXGHGREWDLQLQJ
DQXQGHUVWDQGLQJRILQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJ
assessing the risk that a material weakness exists, and testing
and evaluating the design and operating effectiveness of
internal control based on the assessed risk. Our audits also
included performing such other procedures as we considered
necessary in the circumstances. We believe that our audits
provide a reasonable basis for our opinions.
$FRPSDQ\·VLQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJLVD
process designed to provide reasonable assurance regarding
WKHUHOLDELOLW\RIÀQDQFLDOUHSRUWLQJDQGWKHSUHSDUDWLRQRI
ÀQDQFLDOVWDWHPHQWVIRUH[WHUQDOSXUSRVHVLQDFFRUGDQFH
with generally accepted accounting principles. A company’s
LQWHUQDOFRQWURORYHUÀQDQFLDOUHSRUWLQJLQFOXGHVWKRVH
policies and procedures that (i) pertain to the maintenance
of records that, in reasonable detail, accurately and fairly
UHÁHFWWKHWUDQVDFWLRQVDQGGLVSRVLWLRQVRIWKHDVVHWVRIWKH
company; (ii) provide reasonable assurance that transactions
DUHUHFRUGHGDVQHFHVVDU\WRSHUPLWSUHSDUDWLRQRIÀQDQFLDO
statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company
DUHEHLQJPDGHRQO\LQDFFRUGDQFHZLWKDXWKRUL]DWLRQVRI
management and directors of the company; and (iii) provide
reasonable assurance regarding prevention or timely detection
RIXQDXWKRUL]HGDFTXLVLWLRQXVHRUGLVSRVLWLRQRIWKH
company’s assets that could have a material effect on the
ÀQDQFLDOVWDWHPHQWV
%HFDXVHRILWVLQKHUHQWOLPLWDWLRQVLQWHUQDOFRQWURORYHUÀQDQFLDO
reporting may not prevent or detect misstatements. Also,
projections of any evaluation of effectiveness to future periods
are subject to the risk that controls may become inadequate
because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.
/s/PricewaterhouseCoopers LLP
New York, New York
February 14, 2017
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Consolidated Balance Sheets
AT DECEMBER 31, 2016 AND 2015
December 31,
2016

(in thousands except number of shares and per share amounts)

2015

ASSETS
Investments:
)L[HGPDWXULW\VHFXULWLHVDYDLODEOHIRUVDOHDWIDLUYDOXH DPRUWL]HGFRVW³LQ
DQGLQ
(TXLW\VHFXULWLHVDYDLODEOHIRUVDOHDWIDLUYDOXH FRVW³LQDQGLQ
&RPPHUFLDOPRUWJDJHORDQVRQUHDOHVWDWHDWDPRUWL]HGFRVW
Policy loans
Short-term investments
Other investments
TOTAL INVESTMENTS
Cash and cash equivalents
Premiums and accounts receivable, net
Reinsurance recoverables
Accrued investment income
Deferred acquisition costs
Property and equipment, at cost less accumulated depreciation
Tax receivable
Goodwill
Value of business acquired
Other intangible assets, net
Other assets
Assets held in separate accounts
TOTAL ASSETS

9,572,145
421,361
624,033
38,533
227,740
595,264
11,479,076
1,031,971
1,217,969
9,083,207
110,075
3,267,394
343,572
20,462
830,956
32,165
240,310
359,684
1,692,287
$ 29,709,128


10,215,328
500,057
1,151,256
43,858
508,950
575,323
12,994,772
1,288,305
1,260,717
7,470,403
129,743
3,150,934
298,414
24,176
833,512
41,154
277,163
469,005
1,798,104
$ 30,036,402


LIABILITIES
)XWXUHSROLF\EHQHÀWVDQGH[SHQVHV
Unearned premiums
&ODLPVDQGEHQHÀWVSD\DEOH
Commissions payable
Reinsurance balances payable
Funds held under reinsurance
Deferred gain on disposal of businesses
Accounts payable and other liabilities
Debt
Liabilities related to separate accounts
TOTAL LIABILITIES
Commitments and contingencies (Note 25)



10,112,878
6,626,525
3,301,257
386,243
95,292
111,721
232,135
1,985,670
1,067,020
1,692,287
25,611,028



9,466,694
6,423,720
3,896,719
393,260
132,728
94,417
92,327
2,049,810
1,164,656
1,798,104
25,512,435

STOCKHOLDERS’ EQUITY
&RPPRQVWRFNSDUYDOXHSHUVKDUHVKDUHVDXWKRUL]HGDQG
65,850,386 shares outstanding at December 31, 2016 and December 31, 2015, respectively
Additional paid-in capital
Retained earnings
Accumulated other comprehensive income
Treasury stock, at cost; 94,041,583 and 83,523,031 shares at December 31, 2016 and December 31,
2015, respectively
Total stockholders’ equity
TOTAL LIABILITIES AND STOCKHOLDERS’ EQUITY
See the accompanying Notes to the Consolidated Financial Statements
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1,504
3,175,867
5,296,678
94,602

1,497
3,148,409
4,856,674
118,549

(4,470,551)
(3,601,162)
4,098,100
4,523,967
$ 29,709,128 $ 30,036,402

Consolidated Statements of Operations
YEARS ENDED DECEMBER 31, 2016, 2015 AND 2014
Years Ended December 31,
2016
2015

(in thousands except number of shares and per share amounts)

Revenues
Net earned premiums
Fees and other income
Net investment income
1HWUHDOL]HGJDLQVRQLQYHVWPHQWVH[FOXGLQJRWKHUWKDQWHPSRUDU\
impairment losses
Total other-than-temporary impairment losses
3RUWLRQRIQHWORVVUHFRJQL]HGLQRWKHUFRPSUHKHQVLYHLQFRPHEHIRUHWD[HV
1HWRWKHUWKDQWHPSRUDU\LPSDLUPHQWORVVHVUHFRJQL]HGLQHDUQLQJV
$PRUWL]DWLRQRIGHIHUUHGJDLQVDQGJDLQVRQGLVSRVDORIEXVLQHVVHV
Gain on pension plan curtailment
TOTAL REVENUES
%HQHÀWVORVVHVDQGH[SHQVHV
3ROLF\KROGHUEHQHÀWV
$PRUWL]DWLRQRIGHIHUUHGDFTXLVLWLRQFRVWVDQGYDOXHRIEXVLQHVVDFTXLUHG
Underwriting, general and administrative expenses
Interest expense
Loss on extinguishment of debt
TOTAL BENEFITS, LOSSES AND EXPENSES
Income before provision for income taxes
Provision for income taxes
NET INCOME
Earnings Per Share
Basic
Diluted
Dividends per share
Share Data
Weighted average shares outstanding used in basic per share calculations
Plus: Dilutive securities
WEIGHTED AVERAGE SHARES USED IN DILUTED PER SHARE CALCULATIONS



5,007,364
1,422,464
515,678



8,350,997
1,303,466
626,217



2014
8,632,142
1,033,805
656,429

169,057
(6,537)
(337)
(6,874)
394,513
29,578
7,531,780

36,850
(7,212)
2,188
(5,024)
12,988
—
10,325,494

60,813
(69)
39
(30)
(1,506)
—
10,381,653

$

1,808,472
1,351,314
3,442,756
57,619
23,031
6,683,192
848,588
283,238
565,350

$

4,742,535
1,402,573
3,924,089
55,116
—
10,124,313
201,181
59,626
141,555

$

4,405,333
1,485,558
3,688,230
58,395
—
9,637,516
744,137
273,230
470,907





9.23
9.13
2.03





2.08
2.05
1.37





6.52
6.44
1.06

61,261,288
673,486
61,934,774

68,163,825
853,384
69,017,209

72,181,447
970,563
73,152,010

See the accompanying Notes to the Consolidated Financial Statements
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Consolidated Statements of Comprehensive Income
YEARS ENDED DECEMBER 31, 2016, 2015 AND 2014
(in thousands)

Net income
Other comprehensive (loss) income:
&KDQJHLQXQUHDOL]HGJDLQVRQVHFXULWLHVQHWRIWD[HVRI
DQG  UHVSHFWLYHO\
&KDQJHLQRWKHUWKDQWHPSRUDU\LPSDLUPHQWJDLQVQHWRIWD[HVRI
DQG  UHVSHFWLYHO\
&KDQJHLQIRUHLJQFXUUHQF\WUDQVODWLRQQHWRIWD[HVRI  
DQGUHVSHFWLYHO\
$PRUWL]DWLRQRISHQVLRQDQGSRVWUHWLUHPHQWXQUHFRJQL]HGQHWSHULRGLF
EHQHÀWFRVWDQGFKDQJHLQIXQGHGVWDWXVQHWRIWD[HVRI  
  DQGUHVSHFWLYHO\
Total other comprehensive (loss) income
TOTAL COMPREHENSIVE INCOME (LOSS)
See the accompanying Notes to the Consolidated Financial Statements
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$

Years Ended December 31,
2016
2015
565,350 
141,555 

2014
470,907

(36,176)

(297,639)

267,011

(1,802)

(4,160)

167

(51,372)

(143,023)

65,403
(23,947)
541,403 $

7,604
(437,218)
(295,663) $

(88,944)
(49,297)
128,937
599,844

Consolidated Statements of Changes in
Stockholders’ Equity
AT DECEMBER 31, 2016, 2015 AND 2014

(in thousands)

Balance, January 1, 2014
Stock plan exercises
Stock plan compensation expense
&KDQJHLQWD[EHQHÀWIURPVKDUH
based payment arrangements
Dividends
Acquisition of common stock
Net income
Other comprehensive income
Balance, December 31, 2014
Stock plan exercises
Stock plan compensation expense
&KDQJHLQWD[EHQHÀWIURPVKDUH
based payment arrangements
Dividends
Acquisition of common stock
Net income
Other comprehensive loss
Balance, December 31, 2015
Stock plan exercises
Stock plan compensation expense
&KDQJHLQWD[EHQHÀWIURPVKDUH
based payment arrangements
Dividends
Acquisition of common stock
Net income
Other comprehensive loss
BALANCE, DECEMBER 31, 2016

Common
Stock
$ 1,482
8
—

Accumulated
Additional
Other
Paid-in
Retained Comprehensive
Capital
Earnings
Income
$ 3,087,533 $ 4,415,875 $
426,830
(20,513)
—
—
49,354
—
—

Treasury
Stock
Total
$ (3,098,241) $ 4,833,479
—
(20,505)
—
49,354

—
—
—
—
—
$ 1,490
7
—

14,900
—
—
(77,495)
—
—
—
470,907
—
—
$ 3,131,274 $ 4,809,287 $
(17,571)
—
38,773
—

—
—
—
—
128,937
555,767
—
—

—
14,900
—
(77,495)
(218,270)
(218,270)
—
470,907
—
128,937
$ (3,316,511) $ 5,181,307
—
(17,564)
—
38,773

—
—
—
—
—
$ 1,497
7
—

(4,067)
—
—
(94,168)
—
—
—
141,555
—
—
$ 3,148,409 $ 4,856,674 $
(19,766)
—
41,614
—

—
—
(4,067)
—
—
(94,168)
—
(284,651)
(284,651)
—
—
141,555
(437,218)
—
(437,218)
118,549 $ (3,601,162) $ 4,523,967
—
—
(19,759)
—
—
41,614

—
—
—
—
—
$ 1,504

5,610
—
—
—
—
$ 3,175,867

—
(125,346)
—
565,350
—
$ 5,296,678 $

—
—
5,610
—
—
(125,346)
—
(869,389)
(869,389)
—
—
565,350
(23,947)
—
(23,947)
94,602 $ (4,470,551) $ 4,098,100

See the accompanying Notes to the Consolidated Financial Statements

ASSURANT, INC. – 2016 Form 10-K

F-5

Consolidated Statements of Cash Flows
YEARS ENDED DECEMBER 31, 2016, 2015 AND 2014
Years Ended December 31,
2016
2015

(in thousands)

Operating activities
Net income
Adjustments to reconcile net income to net cash provided by operating
activities:
Noncash revenues, expenses, gains and losses included in income:
$PRUWL]DWLRQRIGHIHUUHGJDLQDQG JDLQV ORVVHVRQGLVSRVDORIEXVLQHVVHV
'HSUHFLDWLRQDQGDPRUWL]DWLRQ
1HWUHDOL]HGJDLQVRQLQYHVWPHQWV(1)
Loss on extinguishment of debt
Stock based compensation expense
Income from real estate joint ventures
Gain on pension plan curtailment
Other intangible asset impairment
Changes in operating assets and liabilities:
&KDQJHLQSUHPLXPVWDELOL]DWLRQSURJUDPUHFHLYDEOHV(2)
Change in insurance policy reserves and expenses(3)
Change in premiums and accounts receivables
Change in reinsurance recoverable
Change in reinsurance balance payable
Change in funds withheld under reinsurance
Change in deferred acquisitions costs and value of business acquired
Change in inventory associated with mobile business
Change in accounts payable and other liabilities
Change in income taxes
Other
NET CASH PROVIDED BY OPERATING ACTIVITIES
Investing activities
Sales of:
Fixed maturity securities available for sale
Equity securities available for sale
Other invested assets
Subsidiary, net of cash transferred(4)
Commercial mortgage loan on real estate(5)
Maturities, calls, prepayments, and scheduled redemption of:
Fixed maturity securities available for sale
Commercial mortgage loans on real estate
Purchases of:
Fixed maturity securities available for sale
Equity securities available for sale
Commercial mortgage loans on real estate
Other invested assets
Property and equipment and other
Subsidiary, net of cash transferred(4)
Change in short-term investments
Other
NET CASH PROVIDED BY INVESTING ACTIVITIES
Financing activities
Issuance of debt
Repayment of debt, including extinguishment
Acquisition of common stock
Dividends paid
Other
NET CASH USED IN FINANCING ACTIVITIES
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565,350



(394,513)
125,143
(162,183)
23,031
41,614
(7,254)
(29,578)
16,122

$

487,585
197,348
(212,493)
(240,651)
(41,118)
15,952
(229,559)
4,579
(36,869)
32,232
(20,212)
134,526 $

141,555



(12,988)
137,105
(31,826)
—
38,773
(23,550)
—
1,010
(136,630)
454,196
185,606
(155,703)
(13,647)
26,479
(234,676)
(27,269)
(140,337)
(19,816)
66,290
254,572 $

2014
470,907

1,506
132,217
(60,783)
—
49,354
(17,826)
—
5,019
(381,158)
828,591
(292,241)
(471,232)
49,940
57,095
(227,628)
(85,742)
266,648
63,777
5,372
393,816

2,963,511
223,260
82,152
873,920
268,833

2,380,789
181,918
68,465
49,906
—

1,887,983
109,233
74,257
—
—

739,003
120,715

665,554
253,371

791,528
165,452

(4,259,972)
(200,513)
(116,623)
(98,499)
(85,233)
(63,243)
273,157
5,153
725,621

(2,747,392)
(185,025)
(149,003)
(29,305)
(114,896)
(16,844)
(196,747)
103,502
264,293

(2,472,494)
(132,748)
(156,390)
(41,653)
(83,603)
(149,194)
93,571
(22,053)
63,889

249,625
(373,031)
(863,051)
(125,346)
5,610
(1,106,193)

—
—
(292,906)
(94,168)
(100,053)
(487,127)

—
(467,330)
(215,183)
(77,495)
(16,191)
(776,199)

(in thousands)

Effect of exchange rate changes on cash and cash equivalents
&DVKLQFOXGHGLQEXVLQHVVFODVVLÀHGDVKHOGIRUVDOH
Change in cash and cash equivalents
Cash and cash equivalents at beginning of period
CASH AND CASH EQUIVALENTS AT END OF PERIOD
Supplemental information:
Income taxes paid
Interest on debt paid

$



Years Ended December 31,
2016
2015
(16,146)
(56,231)
5,858
(5,858)
(256,334)
(30,351)
1,288,305
1,318,656
1,031,971 $
1,288,305 $
226,078
56,161




80,140
54,813




2014
(28,126)
(51,908)
(398,528)
1,717,184
1,318,656
247,771
68,875

  ,QFOXGHVLWHPVUHODWHGWRWKHVDOHRI$VVXUDQW·V(PSOR\HH%HQHILWVVHJPHQW
  5HSUHVHQWVLWHPVUHODWHGWRHVWLPDWHGUHFHLYDEOHVLQWURGXFHGE\WKH$IIRUGDEOH&DUH$FW6HHWKH$IIRUGDEOH&DUH$FW5LVN0LWLJDWLRQ3URJUDPV
VHFWLRQRI1RWHIRUDGGLWLRQDOLQIRUPDWLRQ
  ,QFOXGHVFKDUJHVDQGUHVHUYHDFWLYLW\DVVRFLDWHGZLWKWKHSUHPLXPGHILFLHQF\UHVHUYHHVWDEOLVKHGIRU$VVXUDQW+HDOWKLQ
   LQFOXGHV WKH VDOH RI $VVXUDQW·V (PSOR\HH %HQHILWV VHJPHQW PDLQO\ WKURXJK UHLQVXUDQFH WUDQVDFWLRQV DQG VXSSOHPHQWDO DQG VPDOO JURXS
VHOIIXQGHGEXVLQHVVWKHDFTXLVLWLRQRI$PHULFDQ7LWOHDQGWKHSXUFKDVHRIUHQHZDOULJKWVWRWKH1DWLRQDO)ORRG,QVXUDQFHEORFNRIEXVLQHVVRI
1DWLRQZLGH0XWXDO,QVXUDQFH&RPSDQ\DQGRWKHULPPDWHULDOVXEVLGLDULHVLQFOXGHVWKHVDOHRI$PHULFDQ5HOLDEOH,QVXUDQFH&RDQGFHUWDLQ
DVVHWVUHODWHGWRRXUYHKLFOHWLWOHDGPLQLVWUDWLRQVHUYLFHVEXVLQHVVDQGVXSSOHPHQWDODQGVPDOOJURXSVHOIIXQGHGEXVLQHVVHVWKHDFTXLVLWLRQRI
&RDVWWR&RDVW6HUYLFHV,QFDQG5HQW&ROOHFW*OREDOLQFOXGHVWKHDFTXLVLWLRQRI6WUHHW/LQNV//&H0RUWJDJH/RJLF//&&:,*URXSDQGRWKHU
LPPDWHULDOVXEVLGLDULHV
  )RUIXUWKHULQIRUPDWLRQVHH1RWH
See the accompanying Notes to the Consolidated Financial Statements
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6XPPDU\RI6LJQLÀFDQW$FFRXQWLQJ3ROLFLHV

Notes to Consolidated Financial Statements
December 31, 2016, 2015 and 2014
(In thousands except number of shares and per share amounts)

1.

Nature of Operations

Assurant, Inc. (the “Company”) is a holding company whose
subsidiaries globally provide risk management solutions in the
housing and lifestyle markets, protecting where consumers
live and the goods they buy.

insurance; credit insurance; lender-placed homeowners
LQVXUDQFHPDQXIDFWXUHGKRXVLQJDQGÁRRGLQVXUDQFHUHQWHUV
LQVXUDQFHDQGUHODWHGSURGXFWVDQGÀHOGVHUYLFHVYDOXDWLRQ
services and other property risk management services.

The Company is traded on the New York Stock Exchange
under the symbol “AIZ.”

As previously announced, the Company substantially exited
the health insurance market in 2016 and sold its Assurant
(PSOR\HH%HQHÀWVVHJPHQWRQ0DUFKPDLQO\WKURXJK
a series of reinsurance transactions with Sun Life Assurance
Company of Canada, a subsidiary of Sun Life Financial Inc.
(“Sun Life”). See Notes 4 and 5, respectively, for more
information.

Through its operating subsidiaries, the Company provides
mobile device protection products and services; extended
service contracts and related services for consumer electronics
and appliances; vehicle protection services; pre-funded funeral

2. 6XPPDU\RI6LJQLÀFDQW$FFRXQWLQJ3ROLFLHV
%DVLVRI3UHVHQWDWLRQ
The Consolidated Financial Statements have been prepared
in accordance with accounting principles generally accepted
LQWKH8QLWHG6WDWHVRI$PHULFD ´*$$3µ $PRXQWVDUH
presented in United States of America (“U.S.”) dollars and
all amounts are in thousands, except for number of shares,
per share amounts and number of securities in an unrealized
loss position.

3ULQFLSOHVRI&RQVROLGDWLRQ
The Consolidated Financial Statements include the accounts
of the Company and all of its wholly owned subsidiaries. All
inter-company transactions and balances are eliminated in
consolidation.

Variable Interest Entities
The Company may enter into agreements with other entities
that are deemed to be variable interest entities (“VIEs”).
At the time these agreements are executed, the Company
evaluates the applicability of the accounting guidance for
9,(V(QWLWLHVZKLFKGRQRWKDYHVXIÀFLHQWHTXLW\DWULVNWR
DOORZWKHHQWLW\WRÀQDQFHLWVDFWLYLWLHVZLWKRXWDGGLWLRQDO
ÀQDQFLDOVXSSRUWRULQZKLFKWKHHTXLW\LQYHVWRUVDVDJURXS
GRQRWKDYHWKHFKDUDFWHULVWLFRIDFRQWUROOLQJÀQDQFLDOLQWHUHVW
are referred to as VIEs. A VIE is consolidated by the variable
interest holder that is determined to have the controlling
ÀQDQFLDOLQWHUHVW ´SULPDU\EHQHÀFLDU\µ DVDUHVXOWRIKDYLQJ
both the power to direct the activities of a VIE that most
VLJQLÀFDQWO\LPSDFWWKH9,(·VHFRQRPLFSHUIRUPDQFHDQGWKH
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REOLJDWLRQWRDEVRUEORVVHVRUULJKWWRUHFHLYHEHQHÀWVIURP
WKH9,(WKDWFRXOGSRWHQWLDOO\EHVLJQLÀFDQWWRWKH9,(7KH
&RPSDQ\GHWHUPLQHVZKHWKHULWLVWKHSULPDU\EHQHÀFLDU\
RIDQHQWLW\VXEMHFWWRFRQVROLGDWLRQEDVHGRQDTXDOLWDWLYH
DVVHVVPHQWRIWKH9,(·VFDSLWDOVWUXFWXUHFRQWUDFWXDOWHUPV
QDWXUHRIWKH9,(·VRSHUDWLRQVDQGSXUSRVHDQGWKH&RPSDQ\·V
relative exposure to the related risks of the VIE on the
date it becomes initially involved in the VIE. The Company
reassesses its VIE determination with respect to an entity
on an ongoing basis.

Use of Estimates
7KHSUHSDUDWLRQRIÀQDQFLDOVWDWHPHQWVLQFRQIRUPLW\
ZLWK*$$3UHTXLUHVPDQDJHPHQWWRPDNHHVWLPDWHVDQG
assumptions that affect the reported amounts of assets
DQGOLDELOLWLHV7KHLWHPVRQWKH&RPSDQ\·VFRQVROLGDWHG
balance sheets affected by the use of estimates include
but are not limited to, investments, premiums and accounts
UHFHLYDEOHUHLQVXUDQFHUHFRYHUDEOHVGHIHUUHGDFTXLVLWLRQ
costs (“DAC”), deferred income taxes and associated valuation
DOORZDQFHVJRRGZLOOYDOXDWLRQRIEXVLQHVVDFTXLUHG ´92%$µ 
IXWXUHSROLF\EHQHÀWVDQGH[SHQVHVXQHDUQHGSUHPLXPV
FODLPVDQGEHQHÀWVSD\DEOHGHIHUUHGJDLQRQGLVSRVDORI
businesses, pension and post-retirement liabilities and
commitments and contingencies. The estimates are sensitive
to market conditions, investment yields, mortality, morbidity,
FRPPLVVLRQVDQGRWKHUDFTXLVLWLRQH[SHQVHVSROLF\KROGHU
behavior and other factors. Actual results could differ from
the estimates recorded. The Company believes all amounts
UHSRUWHGDUHUHDVRQDEOHDQGDGHTXDWH

6XPPDU\RI6LJQLÀFDQW$FFRXQWLQJ3ROLFLHV

(DUQLQJV3HU6KDUH
Basic earnings per share is computed by dividing net income by
the weighted average number of common shares outstanding
IRUWKHSHULRG'LOXWHGHDUQLQJVSHUVKDUHUHÁHFWVWKHSRWHQWLDO
dilution that could occur if securities or other contracts
that can be converted into common stock were exercised
as of the end of the period. Restricted stock and restricted
stock units which have non-forfeitable rights to dividends
RUGLYLGHQGHTXLYDOHQWVDUHLQFOXGHGLQFDOFXODWLQJEDVLF
and diluted earnings per share under the two-class method.

Comprehensive Income
Comprehensive income is comprised of net income, net
unrealized gains and losses on foreign currency translation,
QHWXQUHDOL]HGJDLQVDQGORVVHVRQVHFXULWLHVFODVVLÀHGDV
available for sale, net unrealized gains and losses on otherthan-temporarily impaired securities and expenses for pension
and post-retirement plans, less deferred income taxes.

Foreign Currency Translation
)RUIRUHLJQDIÀOLDWHVZKHUHWKHORFDOFXUUHQF\LVWKHIXQFWLRQDO
currency, unrealized foreign currency translation gains and
ORVVHVQHWRIGHIHUUHGLQFRPHWD[HVKDYHEHHQUHÁHFWHGLQ
accumulated other comprehensive income (“AOCI”). Other
than for two of our wholly owned Canadian subsidiaries,
deferred taxes have not been provided for unrealized
currency translation gains and losses since the Company
LQWHQGVWRLQGHÀQLWHO\UHLQYHVWWKHHDUQLQJVLQWKHVHRWKHU
jurisdictions. Transaction gains and losses on assets and
liabilities denominated in foreign currencies are recorded
in underwriting, general and administration expenses in the
consolidated statements of operations during the period in
which they occur.

Fair Value
The Company uses an exit price for its fair value measurements.
$QH[LWSULFHLVGHÀQHGDVWKHDPRXQWUHFHLYHGWRVHOODQ
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date. In
measuring fair value, the Company gives the highest priority
WRXQDGMXVWHGTXRWHGSULFHVLQDFWLYHPDUNHWVIRULGHQWLFDO
assets or liabilities and the lowest priority to unobservable
inputs. See Note 7 for further information.

Investments
)L[HGPDWXULW\DQGHTXLW\VHFXULWLHVDUHFODVVLÀHGDVDYDLODEOH
IRUVDOHDVGHÀQHGLQWKHLQYHVWPHQWVJXLGDQFHDQGUHSRUWHG
at fair value. If the fair value is higher than the amortized cost
IRUÀ[HGPDWXULW\VHFXULWLHVRUWKHFRVWIRUHTXLW\VHFXULWLHV
the excess is an unrealized gain; and, if lower than cost,
the difference is an unrealized loss. Net unrealized gains
DQGORVVHVRQVHFXULWLHVFODVVLÀHGDVDYDLODEOHIRUVDOHOHVV
deferred income taxes, are included in AOCI.

Commercial mortgage loans on real estate are reported at
unpaid balances, adjusted for amortization of premium or
discount, less allowance for losses. The allowance is based on
PDQDJHPHQW·VDQDO\VLVRIIDFWRUVLQFOXGLQJDFWXDOORDQORVV
H[SHULHQFHVSHFLÀFHYHQWVEDVHGRQJHRJUDSKLFDOSROLWLFDO
or economic conditions, industry experience, loan groupings
that have probable and estimable losses and individually
impaired loan loss analysis. A loan is considered individually
impaired when it becomes probable the Company will be
unable to collect all amounts due, including principal and
interest, according to the contractual terms of the loan
agreement. Indicative factors of impairment include, but
are not limited to, whether the loan is current, the value
RIWKHFROODWHUDODQGWKHÀQDQFLDOSRVLWLRQRIWKHERUURZHU
If a loan is individually impaired, the Company uses one of
the following valuation methods based on the individual
ORDQV·IDFWVDQGFLUFXPVWDQFHVWRPHDVXUHWKHLPSDLUPHQW
DPRXQW  WKHSUHVHQWYDOXHRIH[SHFWHGIXWXUHFDVKÁRZV
 WKHORDQ·VREVHUYDEOHPDUNHWSULFHRU  WKHIDLUYDOXH
of collateral. Changes in the allowance for loan losses are
recorded in net realized losses on investments, excluding
other-than-temporary impairment losses.
The Company places loans on non-accrual status after 90 days
RIGHOLQTXHQWSD\PHQWV XQOHVVWKHORDQVDUHERWKZHOOVHFXUHG
and in the process of collection). A loan may be placed on
non-accrual status before this time if information is available
that suggests its impairment is probable.
3ROLF\ORDQVDUHUHSRUWHGDWXQSDLGSULQFLSDOEDODQFHVZKLFK
do not exceed the cash surrender value of the underlying
policies.
Short-term investments include money market funds and
short maturity investments. These amounts are reported
at cost or amortized cost, which approximates fair value.
Other investments consist primarily of investments in joint
YHQWXUHVSDUWQHUVKLSVHTXLW\LQYHVWPHQWVLQYHVWHGDVVHWV
DVVRFLDWHGZLWKDPRGLÀHGFRLQVXUDQFHDUUDQJHPHQWLQYHVWHG
DVVHWVDVVRFLDWHGZLWKWKH$VVXUDQW,QYHVWPHQW3ODQ ´$,3µ 
American Security Insurance Company (“ASIC”) and the
$VVXUDQW'HIHUUHG&RPSHQVDWLRQ3ODQ ´$'&µ 7KHMRLQW
YHQWXUHVDQGSDUWQHUVKLSVDUHYDOXHGDFFRUGLQJWRWKHHTXLW\
PHWKRGRIDFFRXQWLQJ,QDSSO\LQJWKHHTXLW\PHWKRGWKH
&RPSDQ\XVHVÀQDQFLDOLQIRUPDWLRQSURYLGHGE\WKHLQYHVWHH
generally on a three month lag. The invested assets related
WRWKHPRGLÀHGFRLQVXUDQFHDUUDQJHPHQWWKH$,3$6,&DQG
$'&DUHFODVVLÀHGDVWUDGLQJVHFXULWLHVDVGHÀQHGLQWKH
LQYHVWPHQWJXLGDQFH7KHHTXLW\LQYHVWPHQWVDUHDFFRXQWHG
for under the cost method.
The Company monitors its investment portfolio to identify
investments that may be other-than-temporarily impaired.
In addition, securities, aggregated by issuer, whose market
SULFHLVHTXDOWRRUOHVVRIWKHLURULJLQDOSXUFKDVHSULFH
or which had a discrete credit event resulting in the debtor
defaulting or seeking bankruptcy protection are added to
DSRWHQWLDOZULWHGRZQOLVWZKLFKLVGLVFXVVHGDWTXDUWHUO\
PHHWLQJVDWWHQGHGE\PHPEHUVRIWKH&RPSDQ\·VLQYHVWPHQW
DFFRXQWLQJDQGÀQDQFHGHSDUWPHQWV6HH1RWHIRUIXUWKHU
information.
ASSURANT, INC. – 2016 Form 10-K
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6XPPDU\RI6LJQLÀFDQW$FFRXQWLQJ3ROLFLHV

Realized gains and losses on sales of investments are recognized
RQWKHVSHFLÀFLGHQWLÀFDWLRQEDVLV
Investment income is recorded as earned and reported net
of investment expenses. The Company uses the interest
method to recognize interest income on its commercial
mortgage loans.
The Company anticipates prepayments of principal in the
calculation of the effective yield for mortgage-backed
securities and structured securities. The retrospective method
is used to adjust the effective yield.

&DVKDQG&DVK(TXLYDOHQWV
The Company considers cash on hand, all operating cash and
ZRUNLQJFDSLWDOFDVKWREHFDVKHTXLYDOHQWV7KHVHDPRXQWV
are carried at cost, which approximates fair value. Cash
balances are reviewed at the end of each reporting period
to determine if negative cash balances exist. If negative cash
balances do exist, the cash accounts are netted with other
positive cash accounts of the same bank provided the right
of offset exists between the accounts. If the right of offset
GRHVQRWH[LVWWKHQHJDWLYHFDVKEDODQFHVDUHUHFODVVLÀHG
to accounts payable.

Uncollectible Receivable Balance
The Company maintains allowances for doubtful accounts
for probable losses resulting from the inability to collect
payments.

Reinsurance
Reinsurance recoverables include amounts related to paid
EHQHÀWVDQGHVWLPDWHGDPRXQWVUHODWHGWRXQSDLGSROLF\DQG
FRQWUDFWFODLPVIXWXUHSROLF\KROGHUEHQHÀWVDQGSROLF\KROGHU
contract deposits. The cost of reinsurance is recognized
over the terms of the underlying reinsured policies using
assumptions consistent with those used to account for the
policies. Amounts recoverable from reinsurers are estimated
in a manner consistent with claim and claim adjustment
H[SHQVHUHVHUYHVRUIXWXUHSROLF\EHQHÀWVUHVHUYHVDQGDUH
reported in the consolidated balance sheets. The cost of
reinsurance related to long-duration contracts is recognized
over the life of the underlying reinsured policies. The ceding of
LQVXUDQFHGRHVQRWGLVFKDUJHWKH&RPSDQ\·VSULPDU\OLDELOLW\
to insureds, thus a credit exposure exists to the extent that
any reinsurer is unable to meet the obligation assumed in
the reinsurance agreements. To mitigate this exposure to
UHLQVXUDQFHLQVROYHQFLHVWKH&RPSDQ\HYDOXDWHVWKHÀQDQFLDO
condition of its reinsurers and holds collateral (in the form
of funds withheld, trusts, and letters of credit) as security
under the reinsurance agreements. An allowance for doubtful
accounts is recorded on the basis of periodic evaluations of
balances due from reinsurers (net of collateral), reinsurer
VROYHQF\PDQDJHPHQW·VH[SHULHQFHDQGFXUUHQWHFRQRPLF
conditions.
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Funds withheld under reinsurance represent amounts
contractually held from assuming companies in accordance
with reinsurance agreements.
Reinsurance premiums assumed are calculated based upon
payments received from ceding companies together with
accrual estimates, which are based on both payments
received and in force policy information received from
FHGLQJFRPSDQLHV$Q\VXEVHTXHQWGLIIHUHQFHVDULVLQJRQ
such estimates are recorded in the period in which they
are determined.

Income Taxes
Current federal income taxes are recognized based upon
amounts estimated to be payable or recoverable as a result
of taxable operations for the current year. Deferred income
taxes are recorded for temporary differences between the
ÀQDQFLDOUHSRUWLQJEDVLVDQGLQFRPHWD[EDVLVRIDVVHWVDQG
liabilities, based on enacted tax laws and statutory tax rates
applicable to the periods in which the Company expects the
temporary differences to reverse. A valuation allowance is
established for deferred tax assets when it is more likely
than not that an amount will not be realized.
7KH&RPSDQ\FODVVLÀHVQHWLQWHUHVWH[SHQVHUHODWHGWRWD[
matters and any applicable penalties as a component of
income tax expense.

'HIHUUHG$FTXLVLWLRQ&RVWV
Only direct incremental costs associated with the successful
DFTXLVLWLRQRIQHZRUUHQHZDOLQVXUDQFHFRQWUDFWVDUHGHIHUUHG
to the extent that such costs are deemed recoverable from
IXWXUHSUHPLXPVRUJURVVSURÀWV$FTXLVLWLRQFRVWVSULPDULO\
consist of commissions and premium taxes. Certain direct
response advertising expenses are deferred when the primary
purpose of the advertising is to elicit sales to customers
ZKRFDQEHVKRZQWRKDYHVSHFLÀFDOO\UHVSRQGHGWRWKH
advertising and the direct response advertising results in
SUREDEOHIXWXUHEHQHÀWV
3UHPLXPGHÀFLHQF\WHVWLQJLVSHUIRUPHGDQQXDOO\DQGJHQHUDOO\
UHYLHZHGTXDUWHUO\6XFKWHVWLQJLQYROYHVWKHXVHRIEHVW
estimate assumptions including the anticipation of investment
income to determine if anticipated future policy premiums
DUHDGHTXDWHWRUHFRYHUDOO'$&DQGUHODWHGFODLPVEHQHÀWV
DQGH[SHQVHV7RWKHH[WHQWDSUHPLXPGHÀFLHQF\H[LVWVLW
is recognized immediately by a charge to the consolidated
statement of operations and a corresponding reduction in
'$&,IWKHSUHPLXPGHÀFLHQF\LVJUHDWHUWKDQXQDPRUWL]HG
'$&DOLDELOLW\LVDFFUXHGIRUWKHH[FHVVGHÀFLHQF\

Short Duration Contracts
$FTXLVLWLRQFRVWVUHODWLQJWRH[WHQGHGVHUYLFHFRQWUDFWV
vehicle service contracts, mobile device protection, credit
LQVXUDQFHOHQGHUSODFHGKRPHRZQHUVDQGÁRRGPXOWLIDPLO\
housing and manufactured housing are amortized over the
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term of the contracts in relation to premiums earned. These
DFTXLVLWLRQFRVWVFRQVLVWSULPDULO\RIDGYDQFHFRPPLVVLRQV
paid to agents.
$FTXLVLWLRQFRVWVUHODWLQJWRGLVSRVHGOLQHVRIEXVLQHVV JURXS
term life, group disability, group dental, and group vision)
consist primarily of compensation to sales representatives.
7KHVHDFTXLVLWLRQFRVWVDUHIURQWHQGORDGHGWKXVWKH\DUH
deferred and amortized over the estimated terms of the
underlying contracts.

Long Duration Contracts
$FTXLVLWLRQFRVWVIRUSUHIXQGHGIXQHUDO ´SUHQHHGµ OLIH
insurance policies issued prior to 2009 and certain life
insurance policies no longer offered are deferred and
amortized in proportion to anticipated premiums over the
SUHPLXPSD\LQJSHULRG7KHVHDFTXLVLWLRQFRVWVFRQVLVW
SULPDULO\RIÀUVW\HDUFRPPLVVLRQVSDLGWRDJHQWV
$FTXLVLWLRQFRVWVUHODWLQJWRJURXSZRUNVLWHLQVXUDQFHSURGXFWV
QRORQJHURIIHUHGFRQVLVWSULPDULO\RIÀUVW\HDUFRPPLVVLRQV
WREURNHUVFRVWVRILVVXLQJQHZFHUWLÀFDWHVDQGFRPSHQVDWLRQ
WRVDOHVUHSUHVHQWDWLYHV7KHVHDFTXLVLWLRQFRVWVDUHIURQW
end loaded, thus they are deferred and amortized over the
estimated terms of the underlying contracts.
For preneed investment-type annuities, preneed life insurance
SROLFLHVZLWKGLVFUHWLRQDU\GHDWKEHQHÀWJURZWKLVVXHG
after January 1, 2009, universal life insurance policies,
and investment-type annuities no longer offered, DAC is
amortized in proportion to the present value of estimated
JURVVSURÀWVIURPLQYHVWPHQWPRUWDOLW\H[SHQVHPDUJLQV
and surrender charges over the estimated life of the policy
RUFRQWUDFW(VWLPDWHGJURVVSURÀWVLQFOXGHWKHLPSDFWRI
unrealized gains or losses on investments as if these gains
or losses had been realized, with corresponding credits or
charges included in AOCI. The assumptions used for the
estimates are consistent with those used in computing the
policy or contract liabilities.

3URSHUW\DQG(TXLSPHQW
3URSHUW\DQGHTXLSPHQWDUHUHSRUWHGDWFRVWOHVVDFFXPXODWHG
depreciation. Depreciation is calculated on a straight-line basis
over estimated useful lives with a maximum of 39.5 years for
buildings, a maximum of 7 years for furniture and a maximum
RI\HDUVIRUHTXLSPHQW([SHQGLWXUHVIRUPDLQWHQDQFHDQG
repairs are charged to income as incurred. Expenditures
for improvements are capitalized and depreciated over the
remaining useful life of the asset.
3URSHUW\DQGHTXLSPHQWDOVRLQFOXGHVFDSLWDOL]HGVRIWZDUH
costs, which represent costs directly related to obtaining,
developing or upgrading internal use software. Such costs
are capitalized and amortized using the straight-line method
over their estimated useful lives, not to exceed 20 years.
3URSHUW\DQGHTXLSPHQWDUHDVVHVVHGIRULPSDLUPHQWZKHQ

impairment indicators exist. See Note 4 for further information
on the impairment of long-lived assets related to the exit of
the health insurance market.

Goodwill
*RRGZLOOUHSUHVHQWVWKHH[FHVVRIDFTXLVLWLRQFRVWVRYHUWKH
QHWIDLUYDOXHRILGHQWLÀDEOHDVVHWVDFTXLUHGDQGOLDELOLWLHV
assumed in a business combination. Goodwill is deemed
WRKDYHDQLQGHÀQLWHOLIHDQGLVQRWDPRUWL]HGEXWUDWKHU
is tested at least annually for impairment. We review our
JRRGZLOODQQXDOO\LQWKHIRXUWKTXDUWHUIRULPSDLUPHQWRU
PRUHIUHTXHQWO\LILQGLFDWRUVRILPSDLUPHQWH[LVW:HUHJXODUO\
assess whether any indicators of impairment exist. Such
LQGLFDWRUVLQFOXGHEXWDUHQRWOLPLWHGWRVLJQLÀFDQWDGYHUVH
change in legal factors, adverse action or assessment by a
regulator, unanticipated competition, loss of key personnel
RUDVLJQLÀFDQWGHFOLQHLQRXUH[SHFWHGIXWXUHFDVKÁRZV
GXHWRFKDQJHVLQFRPSDQ\VSHFLÀFIDFWRUVRUWKHEURDGHU
EXVLQHVVFOLPDWH7KHHYDOXDWLRQRIVXFKIDFWRUVUHTXLUHV
considerable management judgment.
:KHQUHTXLUHGZHWHVWJRRGZLOOIRULPSDLUPHQWDWWKH
reporting unit level. As of December 31, 2016, we reorganized
our business segments. See Note 3 for more information.
Following the guidance on goodwill, we have concluded that
our reporting units for goodwill testing are appropriately
aggregated at the same level as our operating segments.
At the time of the annual goodwill test, the Company has the
RSWLRQWRÀUVWDVVHVVTXDOLWDWLYHIDFWRUVWRGHWHUPLQHZKHWKHU
it is necessary to perform the current two-step goodwill
LPSDLUPHQWWHVW7KH&RPSDQ\LVUHTXLUHGWRSHUIRUPVWHS
RQHLILWGHWHUPLQHVTXDOLWDWLYHO\WKDWLWLVPRUHOLNHO\WKDQ
not (that is, a likelihood of more than 50 percent) that the
fair value of a reporting unit is less than its carrying amount,
LQFOXGLQJJRRGZLOO2WKHUZLVHQRIXUWKHUWHVWLQJLVUHTXLUHG
If the Company does not take the option to perform the
TXDOLWDWLYHDVVHVVPHQWRUWKHTXDOLWDWLYHDVVHVVPHQWSHUIRUPHG
indicates that it is more likely than not that the reporting
XQLW·VIDLUYDOXHLVOHVVWKDQWKHFDUU\LQJYDOXHWKH&RPSDQ\
will then compare the estimated fair value of the reporting
unit with its net book value (“Step 1”). If the estimated fair
value exceeds its net book value, goodwill is deemed not to
be impaired, and no further testing is necessary. If the net
book value exceeds its estimated fair value, we perform a
second test to measure the amount of goodwill impairment,
if any. To determine the amount of any impairment, we
would determine the implied fair value of goodwill in the
VDPHPDQQHUDVLIWKHUHSRUWLQJXQLWZHUHEHLQJDFTXLUHG
LQDEXVLQHVVFRPELQDWLRQ ´6WHSµ 6SHFLÀFDOO\ZHZRXOG
determine the fair value of all of the assets and liabilities
of the reporting unit, including any unrecognized intangible
assets, in a hypothetical calculation that yields the implied
fair value of goodwill. If the implied fair value of goodwill
is less than the recorded goodwill, we record an impairment
charge for the difference.
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,QWKHIRXUWKTXDUWHUWKH&RPSDQ\SHUIRUPHGD6WHS
goodwill impairment test on its legacy Assurant Specialty
3URSHUW\ QRZ*OREDO+RXVLQJ DQG$VVXUDQW6ROXWLRQV QRZ
*OREDO/LIHVW\OHDQG*OREDO3UHQHHG UHSRUWLQJXQLWVDQG
concluded that the estimated fair value of the reporting
units exceeded their respective book values and therefore
goodwill was not impaired. Due to the change in operating
segments, the Company determined the fair value of the
*OREDO/LIHVW\OHDQG*OREDO3UHQHHGUHSRUWLQJXQLWV SUHYLRXVO\
included in the Assurant Solutions reporting unit) and then
allocated the legacy Assurant Solutions goodwill to the
new reporting units based on their relative fair value. The
Company then performed a Step 1 test on the new Global
/LIHVW\OHDQG*OREDO3UHQHHGUHSRUWLQJXQLWVDQGFRQFOXGHG
that the estimated fair value of the reporting units exceeded
their respective book values and therefore goodwill was not
impaired.
,QWKHIRXUWKTXDUWHUWKH&RPSDQ\FKRVHWKHRSWLRQ
WRÀUVWSHUIRUPDTXDOLWDWLYHDVVHVVPHQWIRUERWKRXU*OREDO
+RXVLQJDQG*OREDO/LIHVW\OHUHSRUWLQJXQLWV%DVHGRQWKLV
assessment, the Company determined that it was more likely
WKDQQRWWKDWWKHUHSRUWLQJXQLWV·IDLUYDOXHZDVPRUHWKDQ
their carrying amount, therefore further impairment testing
was not necessary.

9DOXHRI%XVLQHVVHV$FTXLUHG
92%$LVDQLGHQWLÀDEOHLQWDQJLEOHDVVHWUHSUHVHQWLQJWKH
YDOXHRIWKHLQVXUDQFHEXVLQHVVHVDFTXLUHG7KHDPRXQW
is determined using best estimates for mortality, lapse,
maintenance expenses, investment returns and other
applicable purchase assumptions at date of purchase. The
amount determined represents the purchase price paid to the
seller for producing the business. Similar to the amortization
of DAC, the amortization of VOBA is over the premium
payment period for traditional life insurance policies and a
small block of limited payment policies. For the remaining
limited payment policies, preneed life insurance policies,
all universal life policies and annuities, the amortization of
VOBA is over the expected lifetime of the policies.
92%$LVWHVWHGDQQXDOO\LQWKHIRXUWKTXDUWHUIRUUHFRYHUDELOLW\
If it is determined that future policy premiums and investment
LQFRPHRUJURVVSURÀWVDUHQRWDGHTXDWHWRFRYHUUHODWHG
losses or loss expenses, then an expense is reported in
current earnings. Based on 2016 and 2015 testing, future
SROLF\SUHPLXPVDQGLQYHVWPHQWLQFRPHRUJURVVSURÀWVZHUH
GHHPHGDGHTXDWHWRFRYHUUHODWHGORVVHVRUORVVH[SHQVHV

Other Assets
Other assets consist primarily of investments in unconsolidated
entities, inventory associated with our mobile protection
business and prepaid items. The Company accounts for
LQYHVWPHQWVLQXQFRQVROLGDWHGHQWLWLHVXVLQJWKHHTXLW\
PHWKRGRIDFFRXQWLQJVLQFHWKH&RPSDQ\FDQH[HUWVLJQLÀFDQW
LQÁXHQFHRYHUWKHLQYHVWHHEXWGRHVQRWKDYHHIIHFWLYH
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FRQWURORYHUWKHLQYHVWHH7KH&RPSDQ\·VHTXLW\LQWKHQHW
LQFRPH ORVV IURPHTXLW\PHWKRGLQYHVWPHQWVLVUHFRUGHG
as income (loss) with a corresponding increase (decrease) in
WKHLQYHVWPHQW-XGJPHQWUHJDUGLQJWKHOHYHORILQÁXHQFH
RYHUHDFKHTXLW\PHWKRGLQYHVWHHLQFOXGHVFRQVLGHULQJ
factors such as ownership interest, board representation and
SROLF\PDNLQJGHFLVLRQV,QDSSO\LQJWKHHTXLW\PHWKRGWKH
&RPSDQ\XVHVÀQDQFLDOLQIRUPDWLRQSURYLGHGE\WKHLQYHVWHH
which may be received on a lag basis.

Other Intangible Assets
2WKHULQWDQJLEOHDVVHWVWKDWKDYHÀQLWHOLYHVLQFOXGLQJEXWQRW
limited to, customer contracts, customer relationships and
marketing relationships, are amortized over their estimated
XVHIXOOLYHV(VWLPDWHGXVHIXOOLYHVRIÀQLWHLQWDQJLEOHDVVHWV
are reassessed on an annual basis. For other intangible assets
ZLWKÀQLWHOLYHVLPSDLUPHQWLVUHFRJQL]HGLIWKHFDUU\LQJ
amount is not recoverable and exceeds the fair value of the
other intangible asset. Generally other intangible assets
ZLWKÀQLWHOLYHVDUHRQO\WHVWHGIRULPSDLUPHQWLIWKHUHDUH
LQGLFDWRUV ´WULJJHUVµ RILPSDLUPHQWLGHQWLÀHG7ULJJHUV
LQFOXGHEXWDUHQRWOLPLWHGWRDVLJQLÀFDQWDGYHUVHFKDQJH
in the extent, manner or length of time in which the other
LQWDQJLEOHDVVHWLVEHLQJXVHGRUDVLJQLÀFDQWDGYHUVHFKDQJH
in legal factors or in the business climate that could affect
the value of the other intangible asset. In certain cases,
the Company performs an annual impairment test for other
LQWDQJLEOHDVVHWVZLWKÀQLWHOLYHVHYHQLIWKHUHDUHQRWULJJHUV
present. In 2016, there was a $16,672 impairment charge
related to trade names that will no longer be used or defended
by the Company.
Amortization expense and impairment charges, if any, are
included in underwriting, general and administrative expenses
in the consolidated statements of operations.

Separate Accounts
Assets and liabilities associated with separate accounts
relate to premium and annuity considerations for variable
life and annuity products for which the contract-holder,
rather than the Company, bears the investment risk. Separate
account assets (with matching liabilities) are reported at
fair value. Revenues and expenses related to the separate
DFFRXQWDVVHWVDQGOLDELOLWLHVWRWKHH[WHQWRIEHQHÀWV
paid or provided to the separate account policyholders, are
excluded from the amounts reported in the accompanying
consolidated statements of operations because the accounts
are administered by reinsurers.

Reserves
5HVHUYHVDUHHVWDEOLVKHGLQDFFRUGDQFHZLWK*$$3XVLQJ
JHQHUDOO\DFFHSWHGDFWXDULDOPHWKRGVDQGUHÁHFWMXGJPHQWV
about expected future claim payments. Factors used in their
calculation include experience derived from historical claim
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payments and actuarial assumptions. Calculations incorporate
assumptions about the incidence of incurred claims, the
extent to which all claims have been reported, internal
claims processing charges and other relevant factors. While
the methods of making such estimates and establishing the
related liabilities are periodically reviewed and updated,
the estimation of reserves is not an exact process given that
management is using historical information and methods to
project future events and reserve outcomes.
The recorded reserves represent our best estimates at a point
in time of the ultimate costs of settlement and administration
of a claim or group of claims based upon actuarial assumptions
and projections using facts and circumstances known at
WKHWLPHRIFDOFXODWLRQ7KHDGHTXDF\RIUHVHUYHVPD\EH
LPSDFWHGE\IXWXUHWUHQGVLQFODLPVVHYHULW\IUHTXHQF\
judicial theories of liability and other factors. These variables
are affected by both external and internal events, including
EXWQRWOLPLWHGWRFKDQJHVLQWKHHFRQRPLFF\FOHLQÁDWLRQ
changes in repair costs, natural catastrophes, judicial trends,
legislative changes and claims handling procedures.
0DQ\RIWKHVHLWHPVDUHQRWGLUHFWO\TXDQWLÀDEOH5HVHUYH
HVWLPDWHVDUHUHÀQHGDVH[SHULHQFHGHYHORSV$GMXVWPHQWV
WRUHVHUYHVERWKSRVLWLYHDQGQHJDWLYHDUHUHÁHFWHGLQ
the consolidated statement of operations in the period in
which such estimates are updated. Because establishment of
UHVHUYHVLVDQLQKHUHQWO\FRPSOH[SURFHVVLQYROYLQJVLJQLÀFDQW
judgment, there can be no certainty that future settlement
DPRXQWVIRUFODLPVLQFXUUHGWKURXJKWKHÀQDQFLDOUHSRUWLQJ
date will not vary from reported claims reserves. Future
ORVVGHYHORSPHQWFRXOGUHTXLUHUHVHUYHVWREHLQFUHDVHG
or decreased, which could have a material effect on our
earnings in the periods in which such increases or decreases
DUHPDGH+RZHYHUEDVHGRQLQIRUPDWLRQFXUUHQWO\DYDLODEOH
ZHEHOLHYHRXUUHVHUYHHVWLPDWHVDUHDGHTXDWH

Long Duration Contracts
7KH&RPSDQ\·VORQJGXUDWLRQFRQWUDFWVLQFOXGHSUHQHHG
life insurance policies and annuity contracts, traditional
life insurance policies no longer offered, universal life and
annuities no longer offered, policies disposed of via reinsurance
(Fortis Financial Group (“FFG”), Long Term Care (“LTC”) and
$VVXUDQW(PSOR\HH%HQHÀWV ´$(%µ FRQWUDFWV JURXSOLIH
conversion policies no longer offered and certain medical
policies no longer offered.
)XWXUHSROLF\EHQHÀWVDQGH[SHQVHUHVHUYHVIRUSUHQHHG
investment-type annuities, preneed life insurance policies
ZLWKGLVFUHWLRQDU\GHDWKEHQHÀWJURZWKLVVXHGDIWHU
universal life insurance policies and investment-type annuity
contracts (no longer offered), and the variable life insurance
and investment-type annuity contracts in FFG consist of policy
account balances before applicable surrender charges and
certain deferred policy initiation fees that are being recognized
LQLQFRPHRYHUWKHWHUPVRIWKHSROLFLHV3ROLF\EHQHÀWV
charged to expense during the period include amounts paid
in excess of policy account balances and interest credited to
policy account balances. An unearned revenue reserve is also

recorded for those preneed life insurance contracts which
represents the balance of the excess of gross premiums over
QHWSUHPLXPVWKDWLVVWLOOWREHUHFRJQL]HGLQIXWXUH\HDUV·
LQFRPHLQDFRQVWDQWUHODWLRQVKLSWRHVWLPDWHGJURVVSURÀWV
)XWXUHSROLF\EHQHÀWVDQGH[SHQVHUHVHUYHVIRUSUHQHHGOLIH
insurance contracts issued prior to 2009 are reported at the
SUHVHQWYDOXHRIIXWXUHEHQHÀWVWRSROLF\KROGHUVDQGUHODWHG
expenses less the present value of future net premiums.
Reserve assumptions are selected using best estimates for
H[SHFWHGLQYHVWPHQW\LHOGLQÁDWLRQPRUWDOLW\DQGZLWKGUDZDO
UDWHV7KHVHDVVXPSWLRQVUHÁHFWFXUUHQWWUHQGVDUHEDVHG
on Company experience and include provision for possible
unfavorable deviation. An unearned revenue reserve is also
recorded for these contracts which represents the balance
of the excess of gross premiums over net premiums that is
VWLOOWREHUHFRJQL]HGLQIXWXUH\HDUV·LQFRPHLQDFRQVWDQW
relationship to insurance in force.
The policies disposed of via reinsurance and certain life,
annuity, group life conversion, and medical insurance policies
QRORQJHURIIHUHGDUHHTXDOWRWKHSUHVHQWYDOXHRIIXWXUH
EHQHÀWVWRSROLF\KROGHUVSOXVUHODWHGH[SHQVHVOHVVWKH
present value of the future net premiums. These amounts are
estimated based on assumptions as to the expected investment
\LHOGLQÁDWLRQPRUWDOLW\PRUELGLW\DQGZLWKGUDZDOUDWHVDV
ZHOODVRWKHUDVVXPSWLRQVWKDWDUHEDVHGRQWKH&RPSDQ\·V
H[SHULHQFH7KHVHDVVXPSWLRQVUHÁHFWDQWLFLSDWHGWUHQGV
and include provisions for possible unfavorable deviations.
Changes in the estimated liabilities are reported as a charge
RUFUHGLWWRSROLF\KROGHUEHQHÀWVDVWKHHVWLPDWHVDUHUHYLVHG

Short Duration Contracts
7KH&RPSDQ\·VVKRUWGXUDWLRQFRQWUDFWVLQFOXGHSURGXFWV
DQGVHUYLFHVLQWKH*OREDO+RXVLQJDQG*OREDO/LIHVW\OH
segments, AEB policies disposed of via reinsurance and certain
medical policies no longer offered. The main product lines
IRU*OREDO+RXVLQJLQFOXGHOHQGHUSODFHGKRPHRZQHUVDQG
ÁRRGPXOWLIDPLO\KRXVLQJDQGPDQXIDFWXUHGKRXVLQJ)RU
Global Lifestyle, the main product lines include extended
service contracts, vehicle services contracts, mobile device
protection, and credit insurance. For short duration contracts,
FODLPVDQGEHQHÀWVSD\DEOHUHVHUYHVDUHUHFRUGHGZKHQ
insured events occur. The liability is based on the expected
XOWLPDWHFRVWRIVHWWOLQJWKHFODLPV7KHFODLPVDQGEHQHÀWV
payable reserves include (1) case reserves for known but
unpaid claims as of the balance sheet date; (2) IBNR reserves
for claims where the insured event has occurred but has not
been reported to the Company as of the balance sheet date;
and (3) loss adjustment expense reserves for the expected
handling costs of settling the claims.
The Company has exposure to asbestos, environmental and
other general liability claims arising from its participation
in various reinsurance pools from 1971 through 1985. This
exposure arose from a short duration contract that the
Company discontinued writing many years ago. The Company
carries case reserves for these liabilities as recommended by
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the various pool managers and IBNR reserves. Any estimation
of these liabilities is subject to greater than normal variation
DQGXQFHUWDLQW\GXHWRWKHJHQHUDOODFNRIVXIÀFLHQWGHWDLOHG
data, reporting delays, and absence of generally accepted
actuarial methodology for determining the exposures. There
DUHVLJQLÀFDQWXQUHVROYHGLQGXVWU\OHJDOLVVXHVLQFOXGLQJ
such items as whether coverage exists and what constitutes
an occurrence. In addition, the determination of ultimate
GDPDJHVDQGWKHÀQDODOORFDWLRQRIORVVHVWRÀQDQFLDOO\
responsible parties are highly uncertain.
Changes in the estimated liabilities are recorded as a charge
RUFUHGLWWRSROLF\KROGHUEHQHÀWVDVHVWLPDWHVDUHUHYLVHG
$PRXQWVUHLPEXUVHGE\WKH1DWLRQDO)ORRG,QVXUDQFH3URJUDP
for processing and adjudication services are reported as a
UHGXFWLRQRISROLF\KROGHUEHQHÀWV

Deferred Gain on Disposal of Businesses
2Q0DUFKWKH&RPSDQ\VROGLWV$(%EXVLQHVVXVLQJ
FRLQVXUDQFHFRQWUDFWV2Q0DUFKWKH&RPSDQ\VROG
its LTC business using a coinsurance contract. On April 2,
WKH&RPSDQ\VROGLWV))*EXVLQHVVXVLQJDPRGLÀHG
coinsurance contract. Since the form of these sales did not
GLVFKDUJHWKH&RPSDQ\·VSULPDU\OLDELOLW\WRWKHLQVXUHGV
the gain on these disposals was deferred and reported as a
liability. The liability is amortized and recognized as revenue
RYHUWKHHVWLPDWHGOLIHRIWKHFRQWUDFWV·WHUPV7KH&RPSDQ\
reviews and evaluates the estimates affecting the deferred
gain on disposal of the respective businesses at least annually,
and adjusts the revenue recognized accordingly.

Debt
The Company reports debt net of unamortized discount or
premium and repurchases. Interest expense related to debt is
expensed as incurred. During 2016, the Company completed
a cash tender offer for $100,000 of Senior Note debt. See
Note 16 for more information.

3UHPLXPV
Long Duration Contracts
7KH&RPSDQ\·VORQJGXUDWLRQFRQWUDFWVZKLFKDUHDFWLYHO\
being sold are preneed life insurance policies. The preneed
OLIHLQVXUDQFHSROLFLHVLQFOXGHSURYLVLRQVIRUGHDWKEHQHÀW
growth that is either pegged to the changes in the Consumer
3ULFH,QGH[RUGHWHUPLQHGSHULRGLFDOO\DWWKHGLVFUHWLRQRI
management. For preneed life insurance policies issued prior
to 2009, revenues are recognized when due from policyholders.
For preneed life insurance policies with discretionary death
EHQHÀWJURZWKLVVXHGDIWHUDQGIRUSUHQHHGLQYHVWPHQW
type annuity contracts, revenues consist of charges assessed
against policy balances. Revenues are recognized ratably
as earned income over the premium-paying periods of the
policies for the group worksite insurance products.
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For traditional life insurance contracts previously sold by
the preneed business, revenue is recognized when due from
policyholders.
For universal life insurance and investment-type annuity
contracts previously sold by the Global Lifestyle segment,
revenues consist of charges assessed against policy balances.
3UHPLXPVIRU/7&LQVXUDQFHDQGWUDGLWLRQDOOLIHLQVXUDQFH
contracts within FFG are recognized as revenue when due
from the policyholder. For universal life insurance and
investment-type annuity contracts within FFG, revenues
consist of charges assessed against policy balances. For the
FFG and LTC businesses previously sold, all revenue is ceded.

Short Duration Contracts
7KH&RPSDQ\·VVKRUWGXUDWLRQFRQWUDFWVUHYHQXHLVUHFRJQL]HG
over the contract term in proportion to the amount of
LQVXUDQFHSURWHFWLRQSURYLGHG7KH&RPSDQ\·VVKRUWGXUDWLRQ
contracts primarily includes extended service contracts,
vehicle services contracts, mobile device protection, credit
LQVXUDQFHOHQGHUSODFHGKRPHRZQHUVDQGÁRRGPXOWLIDPLO\
housing, manufactured housing, the AEB policies disposed
via reinsurance (group term life, group disability, dental,
vision) and individual medical contracts no longer offered.
Reinstatement premiums for reinsurance are netted against
net earned premiums in the consolidated statements of
operations.

$IIRUGDEOH&DUH$FW5LVN0LWLJDWLRQ3URJUDPV
Beginning in 2014, the Affordable Care Act introduced new and
VLJQLÀFDQWSUHPLXPVWDELOL]DWLRQSURJUDPV7KHVHSURJUDPV
discussed in further detail below, were meant to mitigate
the potential adverse impact to individual health insurers
as a result of Affordable Care Act provisions that became
effective January 1, 2014.
A three-year (2014-2016) reinsurance program provides
reimbursement to insurers for high cost individual business
sold on or off the public marketplaces. The reinsurance entity
HVWDEOLVKHGE\++6LVIXQGHGE\DSHUPHPEHUUHLQVXUDQFH
fee assessed on all commercial medical plans, including
self-insured group health plans. Only Affordable Care Act
individual plans are eligible for recoveries if claims exceed
DVSHFLÀHGWKUHVKROGXSWRDUHLQVXUDQFHFDS5HLQVXUDQFH
contributions associated with Affordable Care Act individual
plans are reported as a reduction in net earned premiums in
the consolidated statements of operations, and estimated
reinsurance recoveries are established as reinsurance
recoverables in the consolidated balance sheets with an
RIIVHWWLQJUHGXFWLRQLQSROLF\KROGHUEHQHÀWVLQWKHFRQVROLGDWHG
statements of operations. Reinsurance fee contributions for
non-Affordable Care Act business are reported in underwriting,
general and administrative expenses in the consolidated
statements of operations.
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A permanent risk adjustment program transfers funds from
insurers with lower risk populations to insurers with higher risk
populations based on the relative risk scores of participants
in Affordable Care Act plans in the individual and small group
markets, both on and off the public marketplaces. Based
on the risk of its members compared to the total risk of all
members in the same state and market, considering data
obtained from industry studies, the Company estimates its
year-to-date risk adjustment transfer amount. The Company
records a risk adjustment transfer receivable (payable) in
premiums and accounts receivable (unearned premiums) in the
consolidated balance sheets, with an offsetting adjustment
to net earned premiums in the consolidated statements of
operations.
A three year (2014-2016) risk corridor program limits insurer
gains and losses by comparing allowable medical costs to
DWDUJHWDPRXQWDVGHÀQHGE\++67KLVSURJUDPDSSOLHV
to a subset of Affordable Care Act eligible individual and
VPDOOJURXSSURGXFWVFHUWLÀHGDV4XDOLÀHG+HDOWK3ODQV
7KHSXEOLFPDUNHWSODFHFDQRQO\VHOO4XDOLÀHG+HDOWK3ODQV
,QDGGLWLRQFDUULHUVZKRVHOO4XDOLÀHG+HDOWK3ODQVRQ
the public marketplace can also sell them off the public
marketplace. Variances from the target amount exceeding
certain thresholds may result in amounts due to or due from
++6'XULQJWKH&RPSDQ\SDUWLFLSDWHGLQWKH)HGHUDO
insurance public marketplace for several states so the risk
FRUULGRUSURJUDPLVDSSOLFDEOH+RZHYHUDVWKHIXQGLQJ
VWDWXVIRUWKHSURJUDPLVXQOLNHO\DWWKLVWLPHD
allowance was established against recorded receivable
amounts from the 2015 program. The Company did not
participate in the risk corridor program for 2016 given the
wind down of the business.

Total Other-Than-Temporary
Impairment Losses
For debt securities with credit losses and non-credit losses
or gains, total other-than-temporary impairment (“OTTI”)
losses is the total of the decline in fair value from either
the most recent OTTI determination or a prior period end in
which the fair value declined until the current period end
valuation date. This amount does not include any securities
WKDWKDGIDLUYDOXHLQFUHDVHV)RUHTXLW\VHFXULWLHVDQGGHEW
securities that the Company has the intent to sell or if it
LVPRUHOLNHO\WKDQQRWWKDWLWZLOOEHUHTXLUHGWRVHOOIRU
HTXLW\VHFXULWLHVWKDWKDYHDQ277,RUIRUGHEWVHFXULWLHV
if there are only credit losses, total other-than-temporary
impairment losses is the total amount by which the fair
value of the security is less than its amortized cost basis at
the period end valuation date and the decline in fair value
is deemed to be other-than-temporary.
When a decline in value is considered to be other-thanWHPSRUDU\IRUHTXLW\PHWKRGLQYHVWPHQWVWKHFDUU\LQJ
value of these investments is written down, or impaired,
to fair value.

Fees and Other Income
Income earned on preneed life insurance policies with
GLVFUHWLRQDU\GHDWKEHQHÀWJURZWKLVVXHGDIWHULV
presented within fees and other income.
The Company also derives fees and other income from
providing administrative services, mobile related services,
and mortgage property risk management services. These
fees are recognized monthly when services are performed.
Dealer obligor service contracts are sales in which the retailer/
dealer is designated as the obligor (administrative serviceonly plans). For these contract sales, the Company recognizes
administrative fee revenue on a straight-line pro-rata basis
over the terms of the service contract.
Administrator obligor service contracts are sales in which
the Company is designated as the obligor. The Company
recognizes and reports administration fees related to these
contracts as earned on the same basis as the premium is
recognized or on a straight-line pro-rata basis.
Administration fees related to the unexpired portion of the
contract term for both the dealer obligor and administrator
obligor service contracts are deferred and amortized over
the term of the contracts. These unexpired amounts are
reported in accounts payable and other liabilities on the
consolidated balance sheets.

Underwriting, General and Administrative
Expenses
Underwriting, general and administrative expenses consist
primarily of commissions, premium taxes, licenses, fees,
VDODULHVDQGSHUVRQQHOEHQHÀWVDQGRWKHUJHQHUDORSHUDWLQJ
expenses and are expensed as incurred.

Leases
The Company records expenses for operating leases on a
straight-line basis over the lease term.

Contingencies
The Company evaluates each contingent matter separately.
A loss contingency is recorded if reasonably estimable and
probable. The Company establishes reserves for these
contingencies at the best estimate, or if no one estimated
number within the range of possible losses is more probable
than any other, the Company records an estimated reserve at
the low end of the estimated range. Contingencies affecting
the Company primarily relate to litigation matters which are
LQKHUHQWO\GLIÀFXOWWRHYDOXDWHDQGDUHVXEMHFWWRVLJQLÀFDQW
changes. The Company believes the contingent amounts
recorded are reasonable.
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5HFHQW$FFRXQWLQJ3URQRXQFHPHQWV³
Adopted
On January 1, 2016 the Company adopted the amended
guidance on presentation of debt issuance costs. This amended
JXLGDQFHUHTXLUHVWKDWGHEWLVVXDQFHFRVWVEHSUHVHQWHGLQ
the balance sheet as a direct deduction from the carrying
amount of the debt liabilities, consistent with debt discounts
RUSUHPLXPVDVFRPSDUHGWRSUHYLRXVJXLGDQFHWKDWUHTXLUHG
capitalization as a deferred asset. The recognition and
measurement guidance for debt issuance costs is not affected
by the amendments. The adoption of this new presentation
JXLGDQFHGLGQRWLPSDFWWKH&RPSDQ\·VÀQDQFLDOSRVLWLRQRU
results of operations.
On January 1, 2016, the Company adopted the new
consolidation guidance that affects reporting entities that are
UHTXLUHGWRHYDOXDWHZKHWKHUWKH\VKRXOGFRQVROLGDWHFHUWDLQ
legal entities. All legal entities are subject to reevaluation
under the revised consolidation model. The adoption of
this new consolidation guidance did not have an impact on
WKH&RPSDQ\·VÀQDQFLDOSRVLWLRQDQGUHVXOWVRIRSHUDWLRQV
On January 1, 2014, the Company adopted the other expenses
guidance that addresses how health insurers should recognize
and classify in their statements of operations fees mandated
by the Affordable Care Act. The Affordable Care Act imposes
an annual fee on health insurers for each calendar year
beginning on or after January 1, 2014. The amendments
specify that the liability for the fee should be estimated and
UHFRUGHGLQIXOORQFHWKHHQWLW\SURYLGHVTXDOLI\LQJKHDOWK
insurance in the applicable calendar year in which the fee is
payable with a corresponding deferred cost that is amortized
to expense ratably over the calendar year during which it is
payable. For the calendar year ended December 31, 2016,
2015 and 2014, the Company ratably recorded $42,985,
$39,606 and $25,723, respectively in underwriting, general
and administrative expenses in the consolidated statements
RIRSHUDWLRQVDQGSDLGLQIXOOWKHÀQDODVVHVVPHQWGXULQJ
WKHWKLUGTXDUWHURIDQG

5HFHQW$FFRXQWLQJ3URQRXQFHPHQWV³
Not Yet Adopted
In January 2017, the Financial Accounting Standards Board
(“FASB”) issued amended guidance on goodwill impairment
testing. The amendments remove the second step of the
goodwill impairment test. Under the amended guidance an
HQWLW\ZLOODSSO\DRQHVWHSTXDQWLWDWLYHWHVWDQGUHFRUGWKH
amount of goodwill impairment as the excess of a reporting
XQLW·VFDUU\LQJDPRXQWRYHULWVIDLUYDOXHQRWWRH[FHHGWKH
total amount of goodwill allocated to the reporting unit. This
JXLGDQFHGRHVQRWDPHQGWKHRSWLRQDOTXDOLWDWLYHDVVHVVPHQW
of goodwill impairment. The amended guidance is effective
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IRUÀVFDO\HDUVEHJLQQLQJDIWHU'HFHPEHULQFOXGLQJ
LQWHULPSHULRGVZLWKLQWKRVHÀVFDO\HDUVDQGVKRXOGEHDSSOLHG
RQDSURVSHFWLYHEDVLV7KHUHIRUHWKH&RPSDQ\LVUHTXLUHG
to adopt the guidance on January 1, 2020. Early adoption
is permitted for interim or annual goodwill impairment
tests performed on testing dates after January 1, 2017.
The Company plans to early adopt this amended guidance
for their annual 2017 goodwill impairment testing and will
disclose the nature of and reason for the change in accounting
principle upon transition.
In October 2016, the FASB issued amended guidance on
tax accounting for intra-entity transfers of assets. Current
guidance prohibits the recognition of current and deferred
income taxes for an intra-entity asset transfer until the asset
KDVEHHQVROGWRDQRXWVLGHSDUW\7KHDPHQGPHQWVUHTXLUH
DQHQWLW\WRUHFRJQL]HWKHLQFRPHWD[FRQVHTXHQFHVRIDQ
intra-entity transfer of an asset other than inventory when the
transfer occurs. Also, the amended guidance eliminates the
exception for an intra-entity transfer of an asset other than
LQYHQWRU\7KHDPHQGHGJXLGDQFHLVHIIHFWLYHIRUÀVFDO\HDUV
beginning after December 15, 2017, including interim periods
ZLWKLQWKRVHÀVFDO\HDUVDQGVKRXOGEHDSSOLHGRQDPRGLÀHG
UHWURVSHFWLYHEDVLV7KHUHIRUHWKH&RPSDQ\LVUHTXLUHGWR
adopt the guidance on January 1, 2018. Early adoption is
SHUPLWWHG7KH&RPSDQ\LVHYDOXDWLQJWKHUHTXLUHPHQWV
of this new tax guidance and the potential impact on the
&RPSDQ\·VÀQDQFLDOSRVLWLRQDQGUHVXOWVRIRSHUDWLRQV
In August 2016, the FASB issued amended guidance on
SUHVHQWDWLRQDQGFODVVLÀFDWLRQLQWKHVWDWHPHQWRIFDVKÁRZV
7KHDPHQGPHQWVDGGUHVVFHUWDLQVSHFLÀFFDVKÁRZLVVXHVGHEW
prepayment or debt extinguishment costs; settlement of zeroFRXSRQRULQVLJQLÀFDQWFRXSRQGHEWLQVWUXPHQWVFRQWLQJHQW
consideration payments made after a business combination;
proceeds from the settlement of insurance claims; proceeds
from the settlement of corporate-owned life insurance policies
(including bank-owned life insurance policies); distributions
UHFHLYHGIURPHTXLW\PHWKRGLQYHVWHHVEHQHÀFLDOLQWHUHVWV
in securitization transactions; and guidance related to the
LGHQWLÀFDWLRQRIWKHSULPDU\VRXUFHIRUVHSDUDWHO\LGHQWLÀDEOH
FDVKÁRZV7KHDPHQGHGJXLGDQFHLVHIIHFWLYHLQÀVFDO\HDUV
beginning after December 15, 2017, including interim periods
ZLWKLQWKRVHÀVFDO\HDUV7KHUHIRUHWKH&RPSDQ\LVUHTXLUHG
to adopt the guidance on January 1, 2018. Early adoption is
permitted, provided that all of the amendments are adopted
in the same period. The adoption of this amended guidance
ZLOOQRWKDYHDQLPSDFWRQWKH&RPSDQ\·VÀQDQFLDOSRVLWLRQ
and results of operations.
In June 2016, the FASB issued amended guidance on reporting
credit losses for assets held at amortized cost basis and
available for sale debt securities. For assets held at amortized
cost basis, the amended guidance eliminates the probable
UHFRJQLWLRQWKUHVKROGDQGLQVWHDGUHTXLUHVDQHQWLW\WR

6XPPDU\RI6LJQLÀFDQW$FFRXQWLQJ3ROLFLHV

UHÁHFWWKHFXUUHQWHVWLPDWHRIDOOH[SHFWHGFUHGLWORVVHV
For available for sale debt securities, credit losses are
PHDVXUHGLQDPDQQHUVLPLODUWRFXUUHQW*$$3KRZHYHUWKH
DPHQGHGJXLGDQFHUHTXLUHVWKDWFUHGLWORVVHVEHSUHVHQWHG
as an allowance rather than as a permanent impairment. The
amendments affect loans, debt securities, trade receivables,
net investments in leases, off balance sheet credit exposures,
UHLQVXUDQFHUHFHLYDEOHVDQGDQ\RWKHUÀQDQFLDODVVHWVQRW
excluded from the scope that have the contractual right to
UHFHLYHFDVK7KHDPHQGHGJXLGDQFHLVHIIHFWLYHLQÀVFDO
years beginning after December 15, 2019, including interim
SHULRGVZLWKLQWKRVHÀVFDO\HDUV7KHUHIRUHWKH&RPSDQ\
LVUHTXLUHGWRDGRSWWKHJXLGDQFHRQ-DQXDU\(DUO\
DGRSWLRQLVSHUPLWWHGDVRIWKHÀVFDO\HDUVEHJLQQLQJDIWHU
December 15, 2018, including interim periods within those
ÀVFDO\HDUV7KH&RPSDQ\LVHYDOXDWLQJWKHUHTXLUHPHQWVRI
this amended credit losses guidance and the potential impact
RQWKH&RPSDQ\·VÀQDQFLDOSRVLWLRQDQGUHVXOWVRIRSHUDWLRQV
,Q0DUFKWKH)$6%LVVXHGDPHQGHGJXLGDQFHRQ
accounting for employee share-based stock compensation.
7KHXSGDWHGJXLGDQFHVLPSOLÀHVVHYHUDODVSHFWVRIWKH
accounting for share-based payment transactions, including
WKHLQFRPHWD[FRQVHTXHQFHVFODVVLÀFDWLRQRIDZDUGVDV
HLWKHUHTXLW\RUOLDELOLWLHVFODVVLÀFDWLRQRQWKHVWDWHPHQWRI
FDVKÁRZVDQGDFFRXQWLQJIRUIRUIHLWXUHV7KH&RPSDQ\ZLOO
adopt the updated guidance on January 1, 2017 and will
UHFRJQL]HH[FHVVWD[EHQHÀWVRUGHÀFLHQFLHVLQQHWLQFRPH
DVZHOODVWKHUHODWHGFDVKÁRZVLQRSHUDWLQJDFWLYLWLHVRQD
prospective basis. The earnings impact of the adoption will
GHSHQGRQWKHH[FHVVWD[EHQHÀWVRUGHÀFLHQFLHVUHDOL]HGRQ
vesting or settlement of awards resulting from the difference
between the market value of awards at vesting or settlement
and the grant date fair value. The updated guidance allows
companies a policy election with regard to forfeitures and
the Company has elected to continue its existing practice of
estimating the number of awards that will be forfeited. As
UHTXLUHGLQWKHXSGDWHGJXLGDQFHWKH&RPSDQ\ZLOOSUHVHQW
FDVKÁRZVUHODWHGWRHPSOR\HHZLWKKROGLQJWD[HVDVÀQDQFLQJ
activities as opposed to operating activities, on a retrospective
EDVLVZKLFKZLOOUHVXOWLQWKHUHFODVVLÀFDWLRQRIDQG
LQWKHFRQVROLGDWHGVWDWHPHQWVRIFDVKÁRZVIRUWKH
periods ending December 31, 2016 and 2015, respectively.
In February 2016, the FASB issued new guidance on leases.
The new guidance will replace the current lease guidance.
7KHQHZJXLGDQFHUHTXLUHVWKDWHQWLWLHVUHFRJQL]HWKHDVVHWV
and liabilities associated with leases on the balance sheet
and to disclose key information about leasing arrangements.
7KHQHZJXLGDQFHLVHIIHFWLYHLQÀVFDO\HDUVEHJLQQLQJDIWHU
December 15, 2018, including interim periods within those
ÀVFDO\HDUV7KHUHIRUHWKH&RPSDQ\LVUHTXLUHGWRDGRSWWKH
guidance on January 1, 2019. Early adoption is permitted.
7KH&RPSDQ\LVHYDOXDWLQJWKHUHTXLUHPHQWVRIWKLVQHZ
OHDVHJXLGDQFHDQGWKHSRWHQWLDOLPSDFWRQWKH&RPSDQ\·V
ÀQDQFLDOSRVLWLRQDQGUHVXOWVRIRSHUDWLRQV

In January 2016, the FASB issued amended guidance on the
PHDVXUHPHQWDQGFODVVLÀFDWLRQRIÀQDQFLDOLQVWUXPHQWV7KLV
DPHQGHGJXLGDQFHUHTXLUHVWKDWDOOHTXLW\LQYHVWPHQWVEH
measured at fair value with changes in fair value recognized
through net income (other than those accounted for
XQGHUHTXLW\PHWKRGRIDFFRXQWLQJRUWKRVHWKDWUHVXOWLQ
FRQVROLGDWLRQRIWKHLQYHVWHH 7KHDPHQGPHQWVDOVRUHTXLUH
an entity to present separately in other comprehensive
income the portion of the total change in the fair value
of a liability resulting from a change in the instrumentVSHFLÀFFUHGLWULVNZKHQWKHIDLUYDOXHRSWLRQKDVEHHQ
HOHFWHGIRUÀQDQFLDOOLDELOLWLHV7KHDPHQGPHQWVHOLPLQDWH
WKHUHTXLUHPHQWWRGLVFORVHWKHPHWKRGVDQGVLJQLÀFDQW
DVVXPSWLRQVXVHGWRHVWLPDWHWKHIDLUYDOXHIRUÀQDQFLDO
instruments measured at amortized cost, however public
EXVLQHVVHQWLWLHVZLOOEHUHTXLUHGWRXVHWKHH[LWSULFHZKHQ
PHDVXULQJWKHIDLUYDOXHRIÀQDQFLDOLQVWUXPHQWVPHDVXUHG
at amortized cost for disclosure purposes. In addition, the
QHZJXLGDQFHUHTXLUHVÀQDQFLDODVVHWVDQGÀQDQFLDOOLDELOLWLHV
WREHSUHVHQWHGVHSDUDWHO\LQWKHQRWHVWRWKHÀQDQFLDO
statements, grouped by measurement category and form of
ÀQDQFLDODVVHW7KHDPHQGHGJXLGDQFHLVHIIHFWLYHLQÀVFDO
years beginning after December 15, 2017, including interim
SHULRGVZLWKLQWKRVHÀVFDO\HDUV7KHUHIRUHWKH&RPSDQ\
LVUHTXLUHGWRDGRSWWKHJXLGDQFHRQ-DQXDU\)RU
WKHSURYLVLRQUHODWHGWRSUHVHQWDWLRQRIÀQDQFLDOOLDELOLWLHV
HDUO\DGRSWLRQLVSHUPLWWHGIRUÀQDQFLDOVWDWHPHQWVWKDWKDYH
not been previously issued. The Company is evaluating the
UHTXLUHPHQWVRIWKLVDPHQGHGPHDVXUHPHQWDQGFODVVLÀFDWLRQ
RIÀQDQFLDOLQVWUXPHQWVJXLGDQFHDQGWKHSRWHQWLDOLPSDFWRQ
WKH&RPSDQ\·VÀQDQFLDOSRVLWLRQDQGUHVXOWVRIRSHUDWLRQV
,Q0D\WKH)$6%LVVXHGDPHQGHGJXLGDQFHRQUHYHQXH
UHFRJQLWLRQ,Q0DUFK$SULODQG0D\WKH)$6%LVVXHG
LPSOHPHQWDWLRQDPHQGPHQWVWRWKH0D\DPHQGHG
revenue recognition guidance. The amended guidance,
including the implementation amendments (together, the
“amended guidance”), affects any entity that either enters
into contracts with customers to transfer goods or services
RUHQWHUVLQWRFRQWUDFWVIRUWKHWUDQVIHURIQRQÀQDQFLDO
assets unless those contracts are within the scope of other
standards. Insurance contracts are within the scope of other
VWDQGDUGVDQGWKHUHIRUHDUHVSHFLÀFDOO\H[FOXGHGIURPWKH
scope of the amended revenue recognition guidance. The
core principle of the amended guidance is that an entity
recognizes revenue to depict the transfer of promised goods
RUVHUYLFHVWRFXVWRPHUVLQDQDPRXQWWKDWUHÁHFWVWKH
consideration to which the entity expects to be entitled in
exchange for those goods or services. To achieve the core
SULQFLSOHWKHHQWLW\DSSOLHVDÀYHVWHSSURFHVVRXWOLQHGLQ
the amended guidance. The amended guidance also includes
DFRKHVLYHVHWRIGLVFORVXUHUHTXLUHPHQWV,Q$XJXVW
the FASB issued guidance to defer the effective date of the
revenue recognition guidance. The amended guidance is
effective for interim and annual periods beginning after
December 15, 2017 and earlier application is permitted only
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as of annual reporting periods beginning after December 15,
2016, including interim reporting periods within that reporting
SHULRG7KHUHIRUHWKH&RPSDQ\LVUHTXLUHGWRDGRSWWKH
guidance on January 1, 2018. An entity can choose to apply
the amended guidance using either the full retrospective
DSSURDFKRUDPRGLÀHGUHWURVSHFWLYHDSSURDFK7KH&RPSDQ\
is currently evaluating which approach to apply at adoption.
The Company is progressing through its process to implement
the new standards. The Company has assessed its revenue
streams to identify those contracts that are clearly excluded
from the scope of the standard and those that may be subject
WRWKHQHZVWDQGDUG6XEVHTXHQWWRWKLVLQLWLDOVFRSLQJWKH

3.

Company selected a representative sample of contracts
IURPWKHPRUHVLJQLÀFDQWLQVFRSHSURGXFWVOLQHVIRUUHYLHZ
under the new standard (“key contracts”). The review of key
contracts is in process. Upon completion of the review of the
key contracts, the Company expects to group the remaining
contracts based on the conclusions reached with the key
FRQWUDFWUHYLHZRUWRSHUIRUPDGGLWLRQDOUHYLHZRIVSHFLÀF
contracts that cannot be grouped. While progress has been
made the Company is still evaluating the potential impact
RIWKHQHZUHYHQXHUHFRJQLWLRQVWDQGDUGRQWKH&RPSDQ\·V
ÀQDQFLDOSRVLWLRQDQGUHVXOWVRIRSHUDWLRQV

Segment Information

As part of its strategic realignment, the Company substantially
exited the health insurance market in 2016 and sold its
$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQWRQ0DUFK
mainly through a series of reinsurance transactions. For more
information see Notes 4 and 5, respectively. During 2016,
WKH&RPSDQ\DSSRLQWHGD&KLHI2SHUDWLQJ2IÀFHU ´&22µ 
a newly created position, and realigned its lines of business
under this position. As a result of the new organizational
framework and corresponding operating structure, the
SUHVHQWDWLRQRIWKHVHJPHQWVZDVPRGLÀHGDFFRUGLQJO\DQG
SULRUSHULRGV·SUHVHQWDWLRQVUHYLVHGZKHUHQHFHVVDU\WR
conform to the new operating segments. As of December 31,
WKH&RPSDQ\KDVÀYHUHSRUWDEOHVHJPHQWVZKLFKDUH
GHÀQHGEDVHGRQWKHPDQQHULQZKLFKRXU&KLHI2SHUDWLQJ
'HFLVLRQ0DNHUV &(2DQG&22 UHYLHZWKHEXVLQHVVWRDVVHVV
performance and allocate resources, and align to the nature
of the products and services offered:
•*OREDO+RXVLQJ

IRUPHUO\WKH$VVXUDQW6SHFLDOW\3URSHUW\
reportable segment): provides lender-placed homeowners,
PDQXIDFWXUHGKRXVLQJDQGÁRRGLQVXUDQFHUHQWHUVLQVXUDQFH
and related products (referred to as multi-family housing);
DQGYDOXDWLRQDQGÀHOGVHUYLFHV UHIHUUHGWRDVPRUWJDJH
solutions).
•Global

Lifestyle (formerly included in the Assurant Solutions
reportable segment): provides mobile device protection,
extended service products and related services (referred
to as global connected living); vehicle protection services
and credit insurance.
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•*OREDO3UHQHHG

IRUPHUO\LQFOXGHGLQWKH$VVXUDQW6ROXWLRQV
reportable segment): provides pre-funded funeral insurance.
•Total

Corporate & Other: Corporate & Other includes
DFWLYLWLHVRIWKHKROGLQJFRPSDQ\ÀQDQFLQJDQGLQWHUHVW
expenses, net realized gains (losses) on investments and
interest income earned from short-term investments held.
Corporate & Other also includes the amortization of deferred
gains and gains associated with the sales of Fortis Financial
*URXS/RQJ7HUP&DUHDQG$VVXUDQW(PSOR\HH%HQHÀWV
through reinsurance agreements and other unusual and
LQIUHTXHQWLWHPV$GGLWLRQDOO\WKHVHJPHQWLQFOXGHVDPRXQWV
UHODWHGWRWKHUXQRIIRIWKH$VVXUDQW+HDOWKEXVLQHVV$V
$VVXUDQW+HDOWKZDVDUHSRUWDEOHVHJPHQWLQSULRU\HDUVLWV
amounts are disclosed separately in the following segment
tables for comparability.
,QDGGLWLRQ$VVXUDQW(PSOR\HH%HQHÀWVZDVDVHSDUDWHVHJPHQW
in 2016 and primarily includes the results of operations for
WKHSHULRGVSULRUWRLWVVDOHRQ0DUFK6HH1RWH
for more information.
The Company determined its reportable segments using the
management approach described in accounting guidance
regarding disclosures about segments of an enterprise and
related information. These reportable segment groupings
are consistent with information used by our Chief Operating
'HFLVLRQ0DNHUVWRDVVHVVSHUIRUPDQFHDQGDOORFDWHUHVRXUFHV
The accounting policies of the reportable segments are
WKHVDPHDVWKRVHGHVFULEHGLQWKHVXPPDU\RIVLJQLÀFDQW
accounting policies. See Note 2 for further information.

6HJPHQW,QIRUPDWLRQ

7KHIROORZLQJWDEOHVVXPPDUL]HVHOHFWHGÀQDQFLDOLQIRUPDWLRQE\VHJPHQW

*OREDO
+RXVLQJ
5HYHQXHV
Net earned premiums $
Fees and other
income
Net investment
income
Net realized gains on
investments(2)
Amortization of
deferred gains and
gains on disposal of
businesses(3)
Gain on pension plan
curtailment
Total revenues
%HQHÀWVORVVHVDQG
H[SHQVHV
3ROLF\KROGHUEHQHÀWV(4)
Amortization of
GHIHUUHGDFTXLVLWLRQ
costs and value of
EXVLQHVVDFTXLUHG
Underwriting, general
and administrative
expenses(5)
Interest expense
Loss on
extinguishment of
debt
7RWDOEHQHÀWVORVVHV
and expenses
6HJPHQWLQFRPH ORVV 
EHIRUHSURYLVLRQ
EHQHÀW IRULQFRPH
WD[HV
3URYLVLRQ EHQHÀW IRU
income taxes
6HJPHQWLQFRPH ORVV 
DIWHUWD[HV
$
1(7,1&20(
6HJPHQWDVVHWV
$

1,829,112

*OREDO
/LIHVW\OH
$ 2,901,480 $

<HDU(QGHG'HFHPEHU
7RWDO&RUSRUDWH 2WKHU
*OREDO
&RUSRUDWH
3UHQHHG
2WKHU
+HDOWK
61,691 $

³ $

7RWDO

(PSOR\HH
%HQHÀWV  &RQVROLGDWHG

37,110 $

37,110 $ 177,971 $ 5,007,364

459,689

804,687

109,588

24,418

19,838

44,256

4,244

1,422,464

72,713

113,085

259,755

43,996

8,789

52,785

17,340

515,678

³

³

³

162,183

³

162,183

³

162,183

³

³

³

394,513

³

394,513

³

394,513

³
2,361,514

³
3,819,252

³
431,034

29,578
654,688

³
65,737

29,578
720,425

³
199,555

29,578
7,531,780

828,565

663,781

250,370

³

(52,725)

(52,725)

118,481

1,808,472

238,178

1,045,948

61,330

³

³

³

5,858

1,351,314

1,013,733
³

1,901,754
³

55,507
³

244,496
57,619

165,759
³

410,255
57,619

61,507
³

3,442,756
57,619

³

³

³

23,031

³

23,031

³

23,031

2,080,476

3,611,483

367,207

325,146

113,034

438,180

185,846

6,683,192

281,038

207,769

63,827

329,542

(47,297)

282,245

13,709

848,588

92,372

53,344

21,523

116,983

(6,256)

110,727

5,272

283,238

42,304 $

212,559 $

171,518 $

8,437

188,666
3,836,544

$

154,425 $

$ 8,746,994 $ 6,421,095 $10,457,807 $

(41,041) $

246,688 $10,704,495 $

$ 
³ $ 29,709,128

(1)
(2)
(3)
(4)

Assurant Employee Benefits amounts primarily represent the results of operations prior to the sale on March 1, 2016.
Includes $146,727 related to assets transferred to Sun Life as part of the Assurant Employee Benefits sale on March 1, 2016.
Includes $382,555 related to the additional deferred gains and gains related to the Assurant Employee Benefits sale on March 1, 2016.
The presentation of Assurant Health policyholder benefits includes the impact of the total current period net utilization of the premium deficiency
reserve of $37,659 for claim costs and claim adjustment expenses included in policyholder benefits, as well as maintenance costs, which are
included within underwriting, general and administrative expenses (the net year to date utilization includes a partially offsetting additional
premium deficiency charge). In addition, there was favorable claims development experienced through December 31, 2016, in excess of actual
benefit expense which is contributing to the credit balance.
(5) Corporate & Other includes $16,672 intangible asset impairment charge related to trade names that will no longer be used or defended by the
Company, and an $23,000 expense related to a post-close adjustment pertaining to an estimated indemnification that will be due on a previous
disposition.
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6HJPHQW,QIRUPDWLRQ

*OREDO
+RXVLQJ
5HYHQXHV
Net earned premiums $
Fees and other income
Net investment
income
Net realized gains on
investments
Amortization of
deferred gains and
gains on disposal of
businesses
Total revenues
%HQHÀWVORVVHVDQG
H[SHQVHV
3ROLF\KROGHUEHQHÀWV
Amortization of
GHIHUUHGDFTXLVLWLRQ
costs and value of
EXVLQHVVDFTXLUHG
Underwriting, general
and administrative
expenses
Interest expense
7RWDOEHQHÀWVORVVHV
and expenses
6HJPHQWLQFRPH ORVV 
EHIRUHSURYLVLRQ
EHQHÀW IRULQFRPH
WD[HV
3URYLVLRQ EHQHÀW IRU
income taxes
6HJPHQWLQFRPH ORVV 
DIWHUWD[HV
$
1(7,1&20(
6HJPHQWDVVHWV
$

2,044,701
405,545

*OREDO
/LIHVW\OH
$ 2,955,443 $
678,573

<HDU(QGHG'HFHPEHU
7RWDO&RUSRUDWH 2WKHU
*OREDO
&RUSRUDWH
3UHQHHG
2WKHU
+HDOWK
7RWDO

(PSOR\HH
%HQHÀWV &RQVROLGDWHG

60,403 $
107,038

³ $ 2,223,696 $ 2,223,696 $1,066,754 $ 8,350,997
32,682
54,622
87,304
25,006
1,303,466

92,859

126,855

249,828

21,190

24,487

45,677

110,998

626,217

³

³

³

31,826

³

31,826

³

31,826

³
2,543,105

³
3,760,871

³
417,269

12,988
98,686

³
2,302,805

12,988
2,401,491

³
1,202,758

12,988
10,325,494

788,549

679,750

239,653

3,150

2,301,241

2,304,391

730,192

4,742,535

280,492

1,021,984

56,567

³

10,694

10,694

32,836

1,402,573

1,010,445
³

1,847,776
³

55,936
³

127,285
55,116

516,726
³

644,011
55,116

365,921
³

3,924,089
55,116

2,079,486

3,549,510

352,156

185,551

2,828,661

3,014,212

1,128,949

10,124,313

463,619

211,361

65,113

(86,865)

(525,856)

(612,721)

73,809

201,181

155,914

58,357

20,934

(44,117)

(157,949)

(202,066)

26,487

59,626

44,179 $

(42,748) $ (367,907) $ (410,655) $

307,705
3,648,738
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$

153,004 $

47,322

$ 
$ 8,307,338 $ 6,049,146 $ 8,403,340 $ 1,437,032 $ 9,840,372 $2,190,808 $ 30,036,402

6HJPHQW,QIRUPDWLRQ

*OREDO
+RXVLQJ
5HYHQXHV
Net earned premiums $
Fees and other income
Net investment
income
Net realized gains on
investments
Amortization of
deferred gains and
gains on disposal of
businesses
Total revenues
%HQHÀWVORVVHVDQG
H[SHQVHV
3ROLF\KROGHUEHQHÀWV
Amortization of
GHIHUUHGDFTXLVLWLRQ
costs and value of
EXVLQHVVDFTXLUHG
Underwriting, general
and administrative
expenses
Interest expense
7RWDOEHQHÀWVORVVHV
and expenses
6HJPHQWLQFRPH ORVV 
EHIRUHSURYLVLRQ
EHQHÀW IRULQFRPH
WD[HV
3URYLVLRQ EHQHÀW IRU
income taxes
6HJPHQWLQFRPH ORVV 
DIWHUWD[HV
$
1(7,1&20(

2,506,097
301,048

*OREDO
/LIHVW\OH
$ 3,067,775 $
560,806

<HDU(QGHG'HFHPEHU
7RWDO&RUSRUDWH 2WKHU
*OREDO
&RUSRUDWH
3UHQHHG
2WKHU
+HDOWK
7RWDO
61,093 $
107,046

(PSOR\HH
%HQHÀWV &RQVROLGDWHG

³ $ 1,945,452 $ 1,945,452 $1,051,725 $ 8,632,142
685
40,016
40,701
24,204
1,033,805

101,908

128,978

253,662

19,320

35,369

54,689

117,192

656,429

³

³

³

60,783

³

60,783

³

60,783

³
2,909,053

³
3,757,559

³
421,801

1,085,339

777,568

249,901

³

1,575,633

1,575,633

716,892

4,405,333

343,314

1,055,590

51,299

³

4,570

4,570

30,785

1,485,558

961,972
³

1,659,953
³

63,216
³

143,078
58,395

491,248
³

634,326
58,395

368,763
³

3,688,230
58,395

2,390,625

3,493,111

364,416

201,473

2,071,451

2,272,924

1,116,440

9,637,516

518,428

264,448

57,385

(122,191)

(50,614)

(172,805)

76,681

744,137

176,671

87,610

15,275

(47,460)

13,134

(34,326)

28,000

273,230

42,110 $

(74,731) $

341,757

$

176,838 $

(1,506 )
³
79,282 2,020,837

(1,506)
2,100,119

(63,748) $ (138,479) $

(1,506)
10,381,653

³
1,193,121

48,681
$



The Company operates primarily in the U.S. and Canada, but also in select international markets.
7KHIROORZLQJWDEOHVXPPDUL]HVVHOHFWHGÀQDQFLDOLQIRUPDWLRQE\JHRJUDSKLFORFDWLRQIRUWKH\HDUVHQGHGRUDVRI'HFHPEHU
/RFDWLRQ

United States
Foreign countries
727$/

United States
Foreign countries
727$/

United States
Foreign countries
727$/

/RQJOLYHG
DVVHWV

5HYHQXHV
$
$

6,239,656
1,292,124


$

$
$

8,917,732
1,407,762
$ 

$

$

$

8,874,820
1,506,833
$ 

$

$

336,793
6,779

293,915
4,499

272,555
5,090


5HYHQXHLVEDVHGLQWKHFRXQWU\ZKHUHWKHSURGXFWZDVVROGDQGORQJOLYHGDVVHWVZKLFKDUHSULPDULO\SURSHUW\DQGHTXLSPHQW
DUHEDVHGRQWKHSK\VLFDOORFDWLRQRIWKRVHDVVHWV7KHUHDUHQRUHSRUWDEOHPDMRUFXVWRPHUVWKDWDFFRXQWIRURUPRUH
RIWKH&RPSDQ\·VFRQVROLGDWHGUHYHQXHV
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5HRUJDQL]DWLRQ

7KH&RPSDQ\·VQHWHDUQHGSUHPLXPVIHHVDQGRWKHULQFRPHE\VHJPHQWDQGSURGXFWDUHDVIROORZV

*OREDO+RXVLQJ
Lender-placed insurance
0XOWLIDPLO\KRXVLQJ
0RUWJDJHVROXWLRQV
0DQXIDFWXUHGKRXVLQJDQGRWKHU
727$/
*OREDO/LIHVW\OH
Global connected living (mobile and service contracts)
Global vehicle protection services
Global credit and other
727$/
*OREDO3UHQHHG
+HDOWK  
(PSOR\HH%HQHÀWV  

$ 1,317,190
320,941
329,265
321,405
$ 
$ 2,570,143
715,794
420,230
$ 
$
171,279
$
56,948
$
182,215


$

$
$

$
$
$
$



1,561,396 $
282,680
289,575
316,595
 $

1,849,149
232,252
189,396
536,348


2,550,990
608,372
474,654

167,441
2,278,318
1,091,760

2,553,848
503,308
571,425

168,139
1,985,468
1,075,929

$

$
$
$
$

(1) Includes individual and small employer group products.
(2) Includes group disability, group dental, group life and group supplemental and vision products.

4.

Reorganization

The Company substantially completed its exit from the health insurance market at the end of 2016, a process that began
in 2015. As part of this process, Assurant reinsured its supplemental and small-group self-funded lines of business and sold
FHUWDLQOHJDOHQWLWLHVWR1DWLRQDO*HQHUDO+ROGLQJV&RUS ´1DWLRQDO*HQHUDOµ HIIHFWLYH2FWREHU
The following table presents information regarding exit-related charges, commencing with those taken in 2015:

%$/$1&($7-$18$5<
Charges
Non-cash adjustment
Cash payments
%$/$1&($7'(&(0%(5
Charges
Cash payments
%$/$1&($7'(&(0%(5
$PRXQWH[SHFWHGWREHLQFXUUHGLQFOXGLQJFKDUJHVWRGDWH
3UHPLXPGHÀFLHQF\FKDUJHV
727$/$02817(;3(&7('72%(,1&855(',1&/8',1*
&+$5*(672'$7(

6HYHUDQFH
DQG
UHWHQWLRQ
$
³
51,706
³
(15,141)
$
36,565
26,359
(44,602)
$
18,322
$
81,420

$

$

$
$

LongOLYHGDVVHW
LPSDLUPHQWV
DQGFRQWUDFW
DQGOHDVH
WHUPLQDWLRQV
³
22,337
(21,247)
(320)
770
5,077
(5,324)
523
27,414

$

$

$
$

2WKHU
WUDQVDFWLRQ
FRVWV
³
11,586
(2,947)
(8,146)
493
(33)
(460)
³
11,553

$

$

$
$
$
$

7RWDO
³
85,629
(24,194)
(23,607)
37,828
31,403
(50,386)
18,845
120,387
182,627


([FOXGLQJSUHPLXPGHÀFLHQF\FKDUJHVDPRXQWVLQWKHDERYH
table are primarily included in underwriting, general and
administrative expenses on the consolidated statements of
operations.

7KHSUHPLXPGHÀFLHQF\UHVHUYHOLDELOLW\GHFUHDVHGIURP
$78,047 at December 31, 2015 to $40,388 at December 31,
2016. The decrease is consistent with the estimated utilization
expected in 2016.

The total amount expected to be incurred is an estimate that
is subject to change as facts and circumstances evolve. For
instance, severance and retention estimates could change
LIHPSOR\HHVSUHYLRXVO\LGHQWLÀHGIRUVHSDUDWLRQUHVLJQ
from the Company before the date through which they are
UHTXLUHGWREHHPSOR\HGLQRUGHUWRUHFHLYHVHYHUDQFHDQG
UHWHQWLRQEHQHÀWV

Future cash payments, for these exit-related charges, are
expected to be substantially complete in 2017.
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5.

Dispositions

2Q0DUFKWKH&RPSDQ\FRPSOHWHGWKHVDOHRILWV
$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQWWKURXJKDVHULHVRI
transactions with Sun Life, for net cash consideration of
$926,174 and contingent consideration of $16,000 related to
VSHFLÀHGDFFRXQWUHQHZDOV7KHFRQGLWLRQIRUWKHUHFRJQLWLRQ
of the $16,000 contingent consideration was met in the third
TXDUWHURIDQGWKH&RPSDQ\UHFHLYHGWKLVDGGLWLRQDOFDVK
consideration from Sun Life. The transaction was primarily
structured as a reinsurance arrangement, as well as the sale
of certain legal entities that included a ceding commission
and other consideration. The reinsurance transaction does
QRWH[WLQJXLVKWKH&RPSDQ\·VSULPDU\OLDELOLW\RQWKHSROLFLHV
issued or assumed by subsidiaries that are parties to the
reinsurance agreements, thus any gains associated with the
prospective component of the reinsurance transaction are
deferred and amortized over the contract period, including
contractual renewal periods, in proportion to the amount
of insurance coverage provided. The Company also has an
obligation to continue to write and renew certain policies
for a period of time until Sun Life commences policy writing
and renewal.
7KH&RPSDQ\ZDVUHTXLUHGWRDOORFDWHWKHSURFHHGVFRQVLGHULQJ
the relative fair value of the transaction components,
including the sale of certain legal entities, the reinsurance
for existing claims (accounted for as retroactive reinsurance)
and reinsurance for inforce policies with remaining terms
and future business (primarily accounted for as prospective

reinsurance). As of the close date, the Company originally
HVWLPDWHGDJDLQRI ZKLFKZDVVXEVHTXHQWO\
increased to $656,497 during 2016 due to closing adjustments
and the achievement of the contingent consideration) based
on proceeds compared to the relative net assets transferred
and other expenses incurred along with realized gains on
invested assets transferred. Of this amount, $120,077 was
recognized at the close of the transaction and $518,440 (which
ZDVVXEVHTXHQWO\LQFUHDVHGWRLQWKHVHFRQGTXDUWHU
GXHWRFORVLQJDGMXVWPHQWV ZDVUHTXLUHGWREHGHIHUUHG
The total deferred gain amount will primarily be recognized
as revenue over the contract period in proportion to the
amount of insurance coverage provided, including estimated
contractual renewals pursuant to rate guarantees.
The Company recognized $366,555 of amortization of the
deferred gains for the twelve months ended December 31,
2016. The total pre-tax gain recognized during the year
ended December 31, 2016 was $502,632.
$SSUR[LPDWHO\RIWKHGHIHUUHGJDLQUHODWHGWR
this transaction (including the $366,555 amortized through
December 31, 2016) is expected to be earned by the end
of 2017. The ultimate amortization pattern will be dependent
on a number of factors including the exact timing of when
Sun Life commences directly writing and renewing policies
and the sales and persistency on business the Company is
obligated to write and renew in the interim.

The following represents a summary of the pre-tax gain recognized in 2016 by transaction component, as well as the related
FODVVLÀFDWLRQZLWKLQWKH&RQVROLGDWHG)LQDQFLDO6WDWHPHQWV
727$/(;3(&7('*$,16$)7(5$'-8670(17$1'&217,1*(17&216,'(5$7,21
7UDQVDFWLRQFORVLQJJDLQVRQ0DUFK
Gain on sale of entities, net of transaction costs
Novations, resulting in recognized gains
Loss on retroactive reinsurance component, before realized gains
Net loss prior to realized gains on transferred securities supporting retroactive component
Realized gains on transferred securities supporting retroactive component
1(7*$,165($/,=('$62)0$5&+
Realized gains related to contingent consideration
'HIHUUHGJDLQVDVRI0DUFKDIWHUDGMXVWPHQW
$PRUWL]DWLRQRIGHIHUUHGJDLQVIRUWKHWKUHHPRQWKVHQGHG0DUFK
Amortization of deferred gains for the three months ended June 30, 2016
Amortization of deferred gains for the three months ended September 30, 2016
Amortization of deferred gains for the three months ended December 31, 2016
6XEWRWDODPRUWL]DWLRQRIGHIHUUHGJDLQVIRUWKH\HDUHQGHG'HFHPEHU
Deferred gains as of December 31, 2016
727$/1(7*$,165($/,=(')25

$



$

41,098
60,913(b)
(128,661)(c)
(26,650)(a)
146,727(c)

16,000(d)

44,593(d)
122,835(d)
116,856(d)
82,271(d)
 G
153,865(e)


(a) Amount classified within underwriting, general and administrative expenses within the consolidated statements of operations.
(b) Novations of certain insurance policies directly to Sun Life allowed for immediate gain recognition.
(c) Reinsurance of existing claims liabilities requires retroactive accounting necessitating losses to be recognized immediately. However, upon transfer
of the associated assets supporting the liabilities, the Company recognized realized gains which more than offset the retroactive losses. The
Company was required to classify the realized gains as part of net realized gains on investments, within the consolidated statements of operations.
(d) Amount classified as amortization of deferred gains and gains on disposal of businesses within the consolidated statements of operations.
(e) Amount classified as a component of the deferred gains on disposal of businesses within the consolidated balance sheets.
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,QYHVWPHQWV

The Company will review and evaluate the estimates affecting
WKHGHIHUUHGJDLQHDFKSHULRGRUZKHQVLJQLÀFDQWLQIRUPDWLRQ
affecting the estimates becomes known, and will adjust the
prospective revenue to be recognized accordingly.

FRQVROLGDWHGVWDWHPHQWVRIRSHUDWLRQV,QWKHWKLUGTXDUWHU
RIWKH&RPSDQ\UHFRJQL]HGDWD[EHQHÀWUHODWHGWRWKH
sale of these legal entities. See Note 9 for more information
RQWKHWD[EHQHÀW

7KH$VVXUDQW(PSOR\HH%HQHÀWVVHJPHQWSUHWD[LQFRPH
was $13,709, $73,809 and $76,781 for the years ended
December 31, 2016, 2015 and 2014, respectively (excluding
the aforementioned gains realized in 2016, which are included
in the Corporate & Other segment).

In January 2015, the Company completed the sale of its
general agency business and primary insurance carrier,
American Reliable Insurance Company (“ARIC”), to Global
Indemnity Group, Inc., a subsidiary of Global Indemnity plc,
for $117,860 in net cash consideration. The business was
SDUWRIWKH*OREDO+RXVLQJVHJPHQWDQGRIIHUVVSHFLDOW\
personal lines and agricultural insurance through general
and independent agents. The sale price was based on the
*$$3ERRNYDOXHRIWKHEXVLQHVVIURP-XQHDGMXVWHG
as of January 1, 2015. In accordance with held for sale
accounting, the Company recorded a loss of $21,526 for the
SHULRGHQGHG'HFHPEHU8SRQÀQDOFORVLQJLQ
the Company recorded a net gain of $1,120. The Company is
VXEMHFWWRFHUWDLQFRQWUDFWXDOLQGHPQLÀFDWLRQUHTXLUHPHQWV
related to the actuarial development of claim reserves. As
of December 31, 2016, the Company has estimated and
recorded a contingent liability of $23,000 in accounts payable
and other liabilities in the consolidated balance sheets with
a corresponding amount recorded in underwriting, general
and administrative expenses in the consolidated statements
of operations based on adverse development realized during
2016. The terms of the sale agreement stipulate that claim
UHVHUYHVEHÀQDOL]HGDQGVHWWOHGDVRI'HFHPEHU
7KH&RPSDQ\ZLOOEHUHTXLUHGWRFRQWLQXDOO\DVVHVVVXFK
liabilities through settlement, with any resulting adjustments
recorded in earnings when a change in estimated payment
is determined.

In October 2015, the Company sold certain assets related to
WKH*OREDO+RXVLQJ·VDXWRPRELOHWLWOHDGPLQLVWUDWLRQVHUYLFHV
business for cash consideration of $19,600. The Company
UHFRJQL]HGDJDLQRQVDOHRIZKLFKLVFODVVLÀHGLQ
fees and other income on the consolidated statements of
operations.
,QWKH&RPSDQ\FRPSOHWHGWKHVDOHRI$VVXUDQW+HDOWK·V
supplemental and small-group self-funded lines of business and
FHUWDLQDVVHWVWR1DWLRQDO*HQHUDO+ROGLQJV&RUS ´1DWLRQDO
General”), for cash consideration of $14,000, consisting
primarily of a ceding commission. Since the form of sale did
QRWGLVFKDUJHWKH&RPSDQ\·VSULPDU\OLDELOLW\WRWKHLQVXUHGV
a $5,336 gain on the disposal of the small-group self-funded
business was deferred and reported as a liability as of the
date of sale. The liability is amortized as revenue over the
estimated life of contract terms. Losses resulting from
coinsurance transactions are recognized immediately, thus
the Company recognized a loss of $11,587, primarily related
WRWKHZULWHRIIRIGHIHUUHGDFTXLVLWLRQFRVWVRQWKHVDOHRI
WKHVXSSOHPHQWDOEXVLQHVV7KHORVVRQVDOHLVFODVVLÀHGLQ
underwriting, general and administrative expenses on the

6.

Investments

The following tables show the cost or amortized cost, gross unrealized gains and losses, fair value and other-than-temporary
LPSDLUPHQW ´277,µ LQFOXGHGZLWKLQDFFXPXODWHGRWKHUFRPSUHKHQVLYHLQFRPHRIWKH&RPSDQ\·VÀ[HGPDWXULW\DQGHTXLW\
securities as of the dates indicated:
'HFHPEHU
&RVWRU$PRUWL]HG *URVV8QUHDOL]HG *URVV8QUHDOL]HG
&RVW
*DLQV
/RVVHV
)L[HGPDWXULW\VHFXULWLHV
U.S. government and government
agencies and authorities
States, municipalities and political
subdivisions
Foreign governments
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
727$/),;('0$785,7<6(&85,7,(6
(TXLW\VHFXULWLHV
Common stocks
Non-redeemable preferred stocks
727$/(48,7<6(&85,7,(6
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$

172,782 $

3,389 $

$

446,882
508,871
2,658
39,267
1,071,179
5,022,769
1,606,429
 $

29,639
60,462
1,157
142
38,130
454,115
147,174
 $

11,911 $
369,920
 $

8,890 $
31,767
 $

$
$

(1,285) $

)DLU9DOXH

277,
LQ$2&, D

174,886 $

³

(446)
476,075
(865)
568,468
(138)
3,677
(993)
38,416
(7,997)
1,101,312
(15,634)
5,461,250
(5,542)
1,748,061
 $  $

³
³
1,117
³
12,758
15,616
2,248


(7) $
(1,120)
 $

20,794 $
400,567
 $

³
³
—

,QYHVWPHQWV

'HFHPEHU
&RVWRU$PRUWL]HG *URVV8QUHDOL]HG *URVV8QUHDOL]HG
&RVW
*DLQV
/RVVHV
)L[HGPDWXULW\VHFXULWLHV
U.S. government and government
agencies and authorities
States, municipalities and political
subdivisions
Foreign governments
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
727$/),;('0$785,7<6(&85,7,(6
(TXLW\VHFXULWLHV
Common stocks
Non-redeemable preferred stocks
727$/(48,7<6(&85,7,(6

$

150,681 $

3,891 $

$

647,335
497,785
3,499
22,169
953,247
5,429,783
1,766,296
 $

48,389
65,188
1,367
352
48,676
513,254
164,295
 $

13,048 $
437,515
 $

6,623 $
45,495
 $

$
$

(537) $

)DLU9DOXH

277,
LQ$2&, D

154,035 $

³

(94)
695,630
(723)
562,250
(204)
4,662
³
22,521
(3,409)
998,514
(73,344)
5,869,693
(22,568)
1,908,023
 $  $

³
³
1,285
³
15,343
15,705
2,180


(7) $
(2,617)
 $

19,664 $
480,393
 $

³
³
—

(a) Represents the amount of OTTI recognized in accumulated other comprehensive income (“AOCI”). Amount includes unrealized gains and losses on
impaired securities relating to changes in the value of such securities subsequent to the impairment measurement date.

7KH&RPSDQ\·VVWDWHVPXQLFLSDOLWLHVDQGSROLWLFDOVXEGLYLVLRQV
KROGLQJVDUHKLJKO\GLYHUVLÀHGDFURVVWKH86DQG3XHUWR
5LFRZLWKQRLQGLYLGXDOVWDWH·VH[SRVXUH LQFOXGLQJERWK
JHQHUDOREOLJDWLRQDQGUHYHQXHVHFXULWLHV H[FHHGLQJ
of the overall investment portfolio as of December 31, 2016
and 2015. At December 31, 2016 and 2015, the securities
include general obligation and revenue bonds issued by
states, cities, counties, school districts and similar issuers,
including $215,275 and $319,654, respectively, of advance
refunded or escrowed-to-maturity bonds (collectively referred
to as “pre-refunded bonds”), which are bonds for which an
irrevocable trust has been established to fund the remaining
payments of principal and interest. As of December 31,
DQGUHYHQXHERQGVDFFRXQWIRUDQGRI
the holdings, respectively. Excluding pre-refunded revenue
bonds, the activities supporting the income streams of
WKH&RPSDQ\·VUHYHQXHERQGVDUHDFURVVDEURDGUDQJH
of sectors, primarily highway, water, airport and marina,
KLJKHUHGXFDWLRQVSHFLÀFDOO\SOHGJHGWD[UHYHQXHVDQG
RWKHUPLVFHOODQHRXVVRXUFHVVXFKDVERQGEDQNVÀQDQFH
authorities and appropriations.
7KH&RPSDQ\·VLQYHVWPHQWVLQIRUHLJQJRYHUQPHQWÀ[HG
maturity securities are held mainly in countries and currencies
where the Company has policyholder liabilities, which allow
the assets and liabilities to be more appropriately matched.
$W'HFHPEHUDSSUR[LPDWHO\DQGRI
the foreign government securities were held in the Canadian
government/provincials and the governments of Brazil and
Germany, respectively. At December 31, 2015, approximately
DQGRIWKHIRUHLJQJRYHUQPHQWVHFXULWLHVZHUH
held in the Canadian government/provincials and the
governments of Brazil and Germany, respectively. No other
FRXQWU\UHSUHVHQWHGPRUHWKDQRIWKH&RPSDQ\·VIRUHLJQ
government securities as of December 31, 2016 and 2015.

The Company has European investment exposure in its
FRUSRUDWHÀ[HGPDWXULW\DQGHTXLW\VHFXULWLHVRI
with a net unrealized gain of $54,225 at December 31,
2016 and $888,923 with a net unrealized gain of $67,957
DW'HFHPEHU$SSUR[LPDWHO\DQGRIWKH
FRUSRUDWH(XURSHDQH[SRVXUHLVKHOGLQWKHÀQDQFLDOLQGXVWU\
DW'HFHPEHUDQGUHVSHFWLYHO\7KH&RPSDQ\·V
largest European country exposure (the United Kingdom)
UHSUHVHQWHGDSSUR[LPDWHO\DQGRIWKHIDLUYDOXHRI
WKH&RPSDQ\·VFRUSRUDWHVHFXULWLHVDVRI'HFHPEHU
DQGUHVSHFWLYHO\$SSUR[LPDWHO\RIWKHIDLUYDOXH
of the corporate European securities are pound and eurodenominated and are not hedged to U.S. dollars, but held to
VXSSRUWWKRVHIRUHLJQGHQRPLQDWHGOLDELOLWLHV7KH&RPSDQ\·V
international investments are managed as part of the overall
portfolio with the same approach to risk management and
IRFXVRQGLYHUVLÀFDWLRQ
The Company has exposure to the energy sector in its corporate
À[HGPDWXULW\VHFXULWLHVRIZLWKDQHWXQUHDOL]HG
gain of $51,595 at December 31, 2016 and $779,720 with a net
unrealized loss of $6,985 at December 31, 2015. Approximately
DQGRIWKHHQHUJ\H[SRVXUHLVUDWHGDVLQYHVWPHQW
grade as of December 31, 2016 and 2015, respectively.
7KHFRVWRUDPRUWL]HGFRVWDQGIDLUYDOXHRIÀ[HGPDWXULW\
securities at December 31, 2016 by contractual maturity are
shown below. Expected maturities may differ from contractual
maturities because issuers of the securities may have the
right to call or prepay obligations with or without call or
prepayment penalties.

ASSURANT, INC. – 2016 Form 10-K

F-25

,QYHVWPHQWV

&RVWRU$PRUWL]HG&RVW
$
428,433 $
1,761,804
2,001,060
3,566,436

2,658
39,267
1,071,179
$
 $

Due in one year or less
'XHDIWHURQH\HDUWKURXJKÀYH\HDUV
'XHDIWHUÀYH\HDUVWKURXJKWHQ\HDUV
Due after ten years
727$/
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
727$/

)DLU9DOXH
433,479
1,823,218
2,067,674
4,104,369

3,677
38,416
1,101,312


0DMRUFDWHJRULHVRIQHWLQYHVWPHQWLQFRPHZHUHDVIROORZV

Fixed maturity securities
(TXLW\VHFXULWLHV
Commercial mortgage loans on real estate
3ROLF\ORDQV
Short-term investments
Other investments
&DVKDQGFDVKHTXLYDOHQWV
Total investment income
Investment expenses
1(7,19(670(17,1&20(

$

$

<HDUV(QGHG'HFHPEHU


419,347 $
486,165 $
25,161
29,957
41,669
72,658
2,577
2,478
5,508
2,033
21,671
37,759
17,462
18,416
533,395
649,466
(17,717)
(23,249)
 $
 $


522,309
28,014
73,959
2,939
1,950
34,527
18,556
682,254
(25,825)


No material investments of the Company were non-income producing for the years ended December 31, 2016, 2015 and 2014.
The following table summarizes the proceeds from sales of available-for-sale securities and the gross realized gains and
gross realized losses that have been recognized in the statement of operations as a result of those sales:

$

3URFHHGVIURPVDOHV
Gross realized gains(a)
Gross realized losses(b)

)RUWKH<HDUV(QGHG'HFHPEHU



4,610,681 $
2,568,166 $
1,995,368
209,475
65,097
69,184
65,206
31,657
10,681

(a) Twelve months ended December 31, 2016 gross realized gains includes $150,701 related to the sale of Assurant Employee Benefits as described
in Note 5.
(b) Twelve months ended December 31, 2016 gross realized losses includes $16,427 related to the sale of Assurant Employee Benefits as described
in Note 5.

For securities sold at a loss during 2016, the average period of time these securities were trading continuously at a price
below book value was approximately 6 months.
The following table sets forth the net realized gains (losses), including OTTI, recognized in the statement of operations as
follows:
<HDUV(QGHG'HFHPEHU


Net realized gains (losses) related to sales and other:
Fixed maturity securities
(TXLW\VHFXULWLHV
Commercial mortgage loans on real estate
Other investments
727$/1(75($/,=('*$,165(/$7('726$/(6$1'27+(5(a
Net realized losses related to other-than-temporary impairments:
Fixed maturity securities
Other investments
Total net realized losses related to other-than-temporary impairments
727$/1(75($/,=('*$,16

$

$

128,899
17,262
21,823
1,073


$

(700)
(6,174)
(6,874)
 $

13,322
19,016
817
3,695




$

54,200
6,190
532
(109)


(5,024)
³
(5,024)
 $

(30)
³
(30)


(a) Twelve months ended December 31, 2016 net gains includes $146,727 related to the sale of Assurant Employee Benefits as described in Note 5.
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Other-Than-Temporary Impairments
7KH&RPSDQ\IROORZVWKH277,JXLGDQFHZKLFKUHTXLUHV
entities to separate an OTTI of a debt security into two
components when there are credit related losses associated
with the impaired debt security for which the Company asserts
that it does not have the intent to sell, and it is more likely
WKDQQRWWKDWLWZLOOQRWEHUHTXLUHGWRVHOOEHIRUHUHFRYHU\
of its cost basis. Under the OTTI guidance, the amount of the
OTTI related to a credit loss is recognized in earnings, and
the amount of the OTTI related to other, non-credit factors
(e.g., interest rates, market conditions, etc.) is recorded as
a component of other comprehensive income. In instances
where no credit loss exists but the Company intends to sell
the security or it is more likely than not that the Company
will have to sell the debt security prior to the anticipated
recovery, the decline in market value below amortized cost
is recognized as an OTTI in earnings. In periods after the

recognition of an OTTI on debt securities, the Company
accounts for such securities as if they had been purchased
on the measurement date of the OTTI at an amortized cost
EDVLVHTXDOWRWKHSUHYLRXVDPRUWL]HGFRVWEDVLVOHVVWKH
OTTI recognized in earnings. For debt securities for which
OTTI was recognized in earnings, the difference between the
QHZDPRUWL]HGFRVWEDVLVDQGWKHFDVKÁRZVH[SHFWHGWREH
collected will be accreted or amortized into net investment
income.
For the twelve months ended December 31, 2016 and 2015,
the Company recorded $6,537 and $7,212, respectively, of
OTTI, of which $6,874 and $5,024 was related to both credit
losses and securities the Company intends to sell and recorded
as net OTTI losses recognized in earnings, with the remaining
amounts of $(337) and $2,188, respectively, related to all
other factors and was recorded as an unrealized (gain) loss
component of AOCI.

7KHIROORZLQJWDEOHVHWVIRUWKWKHDPRXQWRIFUHGLWORVVLPSDLUPHQWVUHFRJQL]HGZLWKLQWKHUHVXOWVRIRSHUDWLRQVRQÀ[HG
maturity securities held by the Company as of the dates indicated, for which a portion of the OTTI loss was recognized in
AOCI, and the corresponding changes in such amounts:

Balance, beginning of year
Additions for credit loss impairments recognized in the current period on securities
previously impaired
Additions for credit loss impairments recognized in the current period on securities not
previously impaired
5HGXFWLRQVIRULQFUHDVHVLQFDVKÁRZVH[SHFWHGWREHFROOHFWHGWKDWDUHUHFRJQL]HGRYHU
the remaining life of the security
Reductions for credit loss impairments previously recognized on securities which matured,
paid down, prepaid or were sold during the period
%$/$1&((1'2)<($5

The Company regularly monitors its investment portfolio
to ensure investments that may be other-than-temporarily
LPSDLUHGDUHWLPHO\LGHQWLÀHGSURSHUO\YDOXHGDQGFKDUJHG
against earnings in the proper period. The determination that
a security has incurred an other-than-temporary decline in
YDOXHUHTXLUHVWKHMXGJPHQWRIPDQDJHPHQW$VVHVVPHQW
factors include, but are not limited to, the length of time
and the extent to which the market value has been less than
FRVWWKHÀQDQFLDOFRQGLWLRQDQGUDWLQJRIWKHLVVXHUZKHWKHU
any collateral is held, the intent and ability of the Company
WRUHWDLQWKHLQYHVWPHQWIRUDSHULRGRIWLPHVXIÀFLHQWWR
DOORZIRUUHFRYHU\IRUHTXLW\VHFXULWLHVDQGWKHLQWHQWWRVHOO
or whether it is more likely than not that the Company will
EHUHTXLUHGWRVHOOIRUÀ[HGPDWXULW\VHFXULWLHV,QKHUHQWO\
there are risks and uncertainties involved in making these
judgments. Changes in circumstances and critical assumptions
such as a continued weak economy, a more pronounced
economic downturn or unforeseen events which affect one or
more companies, industry sectors, or countries could result
in additional impairments in future periods for other-thanWHPSRUDU\GHFOLQHVLQYDOXH$Q\HTXLW\VHFXULW\ZKRVHSULFH
decline is deemed other-than-temporary is written down
to its then current market value with the amount of the
impairment reported as a realized loss in that period. The
LPSDLUPHQWRIDÀ[HGPDWXULW\VHFXULW\WKDWWKH&RPSDQ\

$

<HDUV(QGHG'HFHPEHU



32,377 $ 35,424 $
45,278
554

³

30

³

2,621

³

(3,590)

(2,398)

(4,397)
(3,270)
$  $  $

(5,248)
(4,636)


has the intent to sell or that it is more likely than not that
WKH&RPSDQ\ZLOOEHUHTXLUHGWRVHOOLVGHHPHGRWKHUWKDQ
temporary and is written down to its market value at the
balance sheet date with the amount of the impairment
reported as a realized loss in that period. For all other-thanWHPSRUDULO\LPSDLUHGÀ[HGPDWXULW\VHFXULWLHVWKDWGRQRW
PHHWHLWKHURIWKHVHWZRFULWHULDWKH&RPSDQ\LVUHTXLUHG
to analyze its ability to recover the amortized cost of the
security by calculating the net present value of projected
IXWXUHFDVKÁRZV)RUWKHVHRWKHUWKDQWHPSRUDULO\LPSDLUHG
À[HGPDWXULW\VHFXULWLHVWKHQHWDPRXQWUHFRJQL]HGLQ
HDUQLQJVLVHTXDOWRWKHGLIIHUHQFHEHWZHHQWKHDPRUWL]HG
FRVWRIWKHÀ[HGPDWXULW\VHFXULW\DQGLWVQHWSUHVHQWYDOXH
The Company considers different factors to determine the
DPRXQWRISURMHFWHGIXWXUHFDVKÁRZVDQGGLVFRXQWLQJ
methods for corporate debt and residential and commercial
mortgage-backed or asset-backed securities. For corporate
debt securities, the split between the credit and noncredit losses is driven principally by assumptions regarding
WKHDPRXQWDQGWLPLQJRISURMHFWHGIXWXUHFDVKÁRZV
The net present value is calculated by discounting the
&RPSDQ\·VEHVWHVWLPDWHRISURMHFWHGIXWXUHFDVKÁRZV
at the effective interest rate implicit in the security at
WKHGDWHRIDFTXLVLWLRQ)RUUHVLGHQWLDODQGFRPPHUFLDO
ASSURANT, INC. – 2016 Form 10-K
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PRUWJDJHEDFNHGDQGDVVHWEDFNHGVHFXULWLHVFDVKÁRZ
estimates, including prepayment assumptions, are based
on data from widely accepted third-party data sources or
internal estimates. In addition to prepayment assumptions,
FDVKÁRZHVWLPDWHVYDU\EDVHGRQDVVXPSWLRQVUHJDUGLQJ
the underlying collateral including default rates, recoveries
and changes in value. The net present value is calculated by
GLVFRXQWLQJWKH&RPSDQ\·VEHVWHVWLPDWHRISURMHFWHGIXWXUH
FDVKÁRZVDWWKHHIIHFWLYHLQWHUHVWUDWHLPSOLFLWLQWKHÀ[HG
maturity security prior to impairment at the balance sheet

GDWH7KHGLVFRXQWHGFDVKÁRZVEHFRPHWKHQHZDPRUWL]HG
FRVWEDVLVRIWKHÀ[HGPDWXULW\VHFXULW\
,QSHULRGVVXEVHTXHQWWRWKHUHFRJQLWLRQRIDQ277,WKH
Company generally accretes the discount (or amortizes
the reduced premium) into net investment income, up to
WKHQRQGLVFRXQWHGDPRXQWRISURMHFWHGIXWXUHFDVKÁRZV
resulting from the reduction in cost basis, based upon the
DPRXQWDQGWLPLQJRIWKHH[SHFWHGIXWXUHFDVKÁRZVRYHU
WKHHVWLPDWHGSHULRGRIFDVKÁRZV

7KHLQYHVWPHQWFDWHJRU\DQGGXUDWLRQRIWKH&RPSDQ\·VJURVVXQUHDOL]HGORVVHVRQÀ[HGPDWXULW\VHFXULWLHVDQGHTXLW\
securities at December 31, 2016 and 2015 were as follows:
/HVVWKDQPRQWKV
8QUHDOL]HG
)DLU9DOXH
/RVVHV
)L[HGPDWXULW\VHFXULWLHV
U.S. government and government
agencies and authorities
States, municipalities and political
subdivisions
Foreign governments
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
727$/),;('0$785,7<6(&85,7,(6
(TXLW\VHFXULWLHV
Common stock
Non-redeemable preferred stocks
727$/(48,7<6(&85,7,(6

$

91,038 $

(1,285) $

³ $

16,914
98,759
³
33,206
347,522
940,434
227,313
$  $

(446)
(847)
³
(993)
(7,892)
(13,125)
(4,584)
 $

³
6,844
979
³
2,196
34,071
7,573
 $

(7) $
(1,083)
 $

³ $
1,940
 $

$
$

673 $
64,419
 $

/HVVWKDQPRQWKV
8QUHDOL]HG
)DLU9DOXH
/RVVHV
)L[HGPDWXULW\VHFXULWLHV
U.S. government and government
agencies and authorities
States, municipalities and political
subdivisions
Foreign governments
Asset-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
727$/),;('0$785,7<6(&85,7,(6
(TXLW\VHFXULWLHV
Common stock
Non-redeemable preferred stocks
727$/(48,7<6(&85,7,(6
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'HFHPEHU
0RQWKVRU0RUH
8QUHDOL]HG
)DLU9DOXH
/RVVHV

$

(465) $

5,564 $

6,881
24,071
³
260,620
1,287,545
348,912
$  $

(94)
(347)
³
(3,179)
(65,631)
(19,616)
 $

³
22,239
1,136
11,147
38,224
15,805
 $

(7) $
(1,632)
 $

³ $
13,806
 $

$

623 $
63,665
 $

)DLU9DOXH

$

8QUHDOL]HG
/RVVHV

91,038 $

(1,285)

³
16,914
(18)
105,603
(138)
979
³
33,206
(105)
349,718
(2,509)
974,505
(958)
234,886
 $  $

(446)
(865)
(138)
(993)
(7,997)
(15,634)
(5,542)


³

³ $
(37)
 $

'HFHPEHU
0RQWKVRU0RUH
8QUHDOL]HG
)DLU9DOXH
/RVVHV

90,008 $

$

7RWDO

(72) $

673 $
66,359
 $

(7)
(1,120)


7RWDO
)DLU9DOXH

8QUHDOL]HG
/RVVHV

95,572 $

(537)

³
6,881
(376)
46,310
(204)
1,136
(230)
271,767
(7,713)
1,325,769
(2,952)
364,717
 $  $

(94)
(723)
(204)
(3,409)
(73,344)
(22,568)


³ $
(985)
 $

623 $
77,471
 $

(7)
(2,617)


,QYHVWPHQWV

7RWDOJURVVXQUHDOL]HGORVVHVUHSUHVHQWDSSUR[LPDWHO\DQG
RIWKHDJJUHJDWHIDLUYDOXHRIWKHUHODWHGVHFXULWLHVDW
December 31, 2016 and 2015, respectively. Approximately
DQGRIWKHVHJURVVXQUHDOL]HGORVVHVKDYHEHHQLQ
a continuous loss position for less than twelve months at
December 31, 2016 and 2015, respectively. The total gross
unrealized losses are comprised of 796 and 884 individual
securities at December 31, 2016 and 2015, respectively. In
accordance with its policy described above, the Company
concluded that for these securities other-than-temporary
impairments of the gross unrealized losses was not warranted
at December 31, 2016 and 2015. These conclusions were based
on a detailed analysis of the underlying credit and expected
FDVKÁRZVRIHDFKVHFXULW\$VRI'HFHPEHUWKH
gross unrealized losses that have been in a continuous loss
position for twelve months or more were concentrated in

WKH&RPSDQ\·V86DQGIRUHLJQFRUSRUDWHÀ[HGPDWXULW\
securities. As of December 31, 2016, the Company did not
LQWHQGWRVHOOWKHÀ[HGPDWXULW\VHFXULWLHVDQGLWZDVQRW
PRUHOLNHO\WKDQQRWWKDWWKH&RPSDQ\ZRXOGEHUHTXLUHGWR
sell the securities before the anticipated recovery of their
amortized cost basis. The non-redeemable preferred stocks
are perpetual preferred securities that have characteristics of
ERWKGHEWDQGHTXLW\VHFXULWLHV7RHYDOXDWHWKHVHVHFXULWLHV
the Company applies an impairment model similar to that
XVHGIRUWKH&RPSDQ\·VÀ[HGPDWXULW\VHFXULWLHV$VRI
December 31, 2016, the Company did not intend to sell
these securities and it was not more likely than not that the
&RPSDQ\ZRXOGEHUHTXLUHGWRVHOOWKHPDQGQRXQGHUO\LQJ
FDVKÁRZLVVXHVZHUHQRWHG7KHJURVVXQUHDOL]HGORVVHVDUH
primarily attributable to widening credit spreads associated
with an underlying shift in overall credit risk premium.

7KHFRVWRUDPRUWL]HGFRVWDQGIDLUYDOXHRIDYDLODEOHIRUVDOHÀ[HGPDWXULW\VHFXULWLHVLQDQXQUHDOL]HGORVVSRVLWLRQDW
December 31, 2016, by contractual maturity, is shown below:
&RVWRU$PRUWL]HG&RVW
$
103,273 $
421,271
479,658
442,516

1,117
34,199
357,715
$
 $

Due in one year or less
'XHDIWHURQH\HDUWKURXJKÀYH\HDUV
'XHDIWHUÀYH\HDUVWKURXJKWHQ\HDUV
Due after ten years
727$/
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
727$/

The Company has entered into commercial mortgage loans,
collateralized by the underlying real estate, on properties
located throughout the U.S. and Canada. At December 31,
DSSUR[LPDWHO\RIWKHRXWVWDQGLQJSULQFLSDOEDODQFH
of commercial mortgage loans was concentrated in the states
of California, Oregon, and Texas. Although the Company has a
GLYHUVLÀHGORDQSRUWIROLRDQHFRQRPLFGRZQWXUQFRXOGKDYH
an adverse impact on the ability of its debtors to repay their
loans. The outstanding balance of commercial mortgage loans
range in size from $37 to $12,609 at December 31, 2016 and
from $17 to $14,625 at December 31, 2015.

)DLU9DOXH
103,200
418,100
471,605
430,041

979
33,206
349,718


&UHGLWTXDOLW\LQGLFDWRUVIRUFRPPHUFLDOPRUWJDJHORDQVDUH
loan-to-value and debt-service coverage ratios. Loan-to-value
and debt-service coverage ratios are measures commonly
XVHGWRDVVHVVWKHFUHGLWTXDOLW\RIFRPPHUFLDOPRUWJDJH
loans. The loan-to-value ratio compares the principal amount
of the loan to the fair value of the underlying property
collateralizing the loan, and is commonly expressed as a
percentage. The debt-service coverage ratio compares a
SURSHUW\·VQHWRSHUDWLQJLQFRPHWRLWVGHEWVHUYLFHSD\PHQWV
and is commonly expressed as a ratio. The loan-to-value and
debt-service coverage ratios are generally updated annually
LQWKHWKLUGTXDUWHU

7KHIROORZLQJVXPPDUL]HVWKH&RPSDQ\·VORDQWRYDOXHDQGDYHUDJHGHEWVHUYLFHFRYHUDJHUDWLRVDVRIWKHGDWHVLQGLFDWHG
/RDQWR9DOXH
DQGOHVV
²
²
*UHDWHUWKDQ
Gross commercial mortgage loans
Less valuation allowance
Net commercial mortgage loans

&DUU\LQJ9DOXH
$
595,527

$

9,868
16,126
4,816
626,337
(2,304)
624,033

'HFHPEHU
RI*URVV0RUWJDJH/RDQV
'HEW6HUYLFH&RYHUDJH5DWLR
95.1
1.92
1.6
2.5
0.8
100.0

1.15
1.27
3.86
1.91
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/RDQWR9DOXH
DQGOHVV
²
²
*UHDWHUWKDQ
Gross commercial mortgage loans
Less valuation allowance
Net commercial mortgage loans

&DUU\LQJ9DOXH
$
1,101,572

$

39,080
8,370
4,816
1,153,838
(2,582)
1,151,256

All commercial mortgage loans that are individually impaired
have an established mortgage loan valuation allowance for
losses. An additional valuation allowance is established for
LQFXUUHGEXWQRWVSHFLÀFDOO\LGHQWLÀHGLPSDLUPHQWV&KDQJLQJ
HFRQRPLFFRQGLWLRQVDIIHFWWKH&RPSDQ\·VYDOXDWLRQRI
commercial mortgage loans. Changing vacancies and rents are
LQFRUSRUDWHGLQWRWKHGLVFRXQWHGFDVKÁRZDQDO\VLVWKDWWKH
Company performs for monitored loans and may contribute
to the establishment of (or an increase or decrease in) a
commercial mortgage loan valuation allowance for losses.
In addition, the Company continues to monitor the entire
commercial mortgage loan portfolio to identify risk. Areas
of emphasis are properties that have deteriorating credits or
have experienced a reduction in debt-service coverage ratio.
The commercial mortgage loan valuation allowance for losses
was $2,304 and $2,582 at December 31, 2016 and 2015,
respectively. In 2016 and 2015, the loan valuation allowance
was decreased $278 and $817, respectively, based upon the
valuation allowance analysis.
At December 31, 2016, the Company had mortgage loan
commitments outstanding of approximately $7,500.
7KH&RPSDQ\KDVVKRUWWHUPLQYHVWPHQWVDQGÀ[HGPDWXULWLHV
of $437,443 and $441,851 at December 31, 2016 and 2015,
respectively, on deposit with various governmental authorities
DVUHTXLUHGE\ODZ
The Company utilizes derivative instruments on a limited basis
WROLPLWLQWHUHVWUDWHIRUHLJQH[FKDQJHDQGLQÁDWLRQULVNVDQG
bifurcates the options on certain securities where the option
is not clearly and closely related to the host instrument. The
GHULYDWLYHVGRQRWTXDOLI\XQGHU*$$3DVHIIHFWLYHKHGJHV
WKHUHIRUHWKH\DUHPDUNHGWRPDUNHWRQDTXDUWHUO\EDVLV
and the gain or loss is recognized in the statement of
operations in fees and other income, underwriting, general
and administrative expenses, and realized gains (losses). As of
December 31, 2016 and 2015, amounts related to derivative
assets were $25,854 and $6,715, respectively, while derivative
liabilities were $40,827 and $27,689, respectively, all of which
are included in the consolidated balance sheets. The gain
(loss) recorded in the results of operations totaled $19,297,
$(5,298) and $(7,453) for the years ended December 31,
2016, 2015 and 2014, respectively.

&RPPHUFLDO0RUWJDJH/RDQ6HFXULWL]DWLRQ
,Q0D\WKH&RPSDQ\WUDQVIHUUHGRIFHUWDLQ
commercial mortgage loans on real estate into a trust.
Upon transfer, the loans were securitized as a source of
funding for the Company and as a means of transferring the
F-30 ASSURANT, INC. – 2016 Form 10-K

'HFHPEHU
RI*URVV0RUWJDJH/RDQV
'HEW6HUYLFH&RYHUDJH5DWLR
95.5
2.01
3.4
0.7
0.4
100.0

1.19
1.05
3.52
1.98

economic risk of the loans to third parties. The securitized
assets are legally isolated from the creditors of the Company
and can only be used to settle obligations of the trust. The
securitization of the assets was accounted for as a sale. The
Company does not have the power to direct the activities of
the trust, nor does it provide guarantees or recourse to the
trust other than standard representations and warranties.
The Company retained an interest in the trust in the form
of subordinate securities issued by the trust. The trust is a
variable interest entity (“VIE”) that the Company does not
consolidate.
The cash proceeds, including accrued investment income,
from the securitization were $269,828, with a corresponding
realized gain of $9,092. At closing, the Company purchased
$30,822 of securities at fair value from the trust. As of
December 31, 2016, the maximum loss exposure the Company
has to the trust is $27,762. The Company calculates its
maximum loss exposure based on the unlikely event that all
the assets in the trust become worthless and the effect it
ZRXOGKDYHRQWKH&RPSDQ\·VFRQVROLGDWHGEDODQFHVKHHWV
based upon its retained interest in the trust. The securities
SXUFKDVHGIURPWKHWUXVWDUHLQFOXGHGZLWKLQÀ[HGPDWXULW\
securities available for sale at fair value on the consolidated
EDODQFHVKHHWDQGDUHSDUWRIWKH&RPSDQ\·VRQJRLQJRWKHU
than-temporary impairment review. See Note 7, Fair Values,
Inputs, and Valuation Techniques for Financial Assets and
Liabilities DisclosuresIRUIXUWKHUGHVFULSWLRQRIWKH&RPSDQ\·V
IDLUYDOXHLQSXWVDQGYDOXDWLRQWHFKQLTXHV

Variable Interest Entities
$9,(LVDOHJDOHQWLW\ZKLFKGRHVQRWKDYHVXIÀFLHQWHTXLW\
DWULVNWRDOORZWKHHQWLW\WRÀQDQFHLWVDFWLYLWLHVZLWKRXW
DGGLWLRQDOÀQDQFLDOVXSSRUWRULQZKLFKWKHHTXLW\LQYHVWRUV
as a group, do not have the characteristic of a controlling
ÀQDQFLDOLQWHUHVW7KH&RPSDQ\·VLQYHVWPHQWVLQ9,(VLQFOXGH
SULYDWHHTXLW\OLPLWHGSDUWQHUVKLSVDQGUHDOHVWDWHMRLQW
ventures. These investments are generally accounted for
XQGHUWKHHTXLW\PHWKRGDQGLQFOXGHGLQWKHFRQVROLGDWHG
EDODQFHVKHHWVLQRWKHULQYHVWPHQWV7KH&RPSDQ\·VPD[LPXP
exposure to loss with respect to these investments is limited
WRWKHLQYHVWPHQWFDUU\LQJDPRXQWVUHSRUWHGLQWKH&RPSDQ\·V
FRQVROLGDWHGEDODQFHVKHHWLQDGGLWLRQWRDQ\UHTXLUHG
unfunded commitments. As of December 31, 2016, the
&RPSDQ\·VPD[LPXPH[SRVXUHWRORVVLVLQUHFRUGHG
carrying value and $62,428 in unfunded commitments. See
Commercial Mortgage Loan Securitization section above for
the disclosures relating to the commercial mortgage loan
securitization trust.

)DLU9DOXH'LVFORVXUHV

7.

Fair Value Disclosures

)DLU9DOXHV,QSXWVDQG9DOXDWLRQ7HFKQLTXHVIRU
Financial Assets and Liabilities Disclosures
The fair value measurements and disclosures guidance
GHÀQHVIDLUYDOXHDQGHVWDEOLVKHVDIUDPHZRUNIRUPHDVXULQJ
IDLUYDOXH)DLUYDOXHLVGHÀQHGDVWKHSULFHWKDWZRXOGEH
received to sell an asset or paid to transfer a liability in
an orderly transaction between market participants at the
measurement date. In accordance with this guidance, the
&RPSDQ\KDVFDWHJRUL]HGLWVUHFXUULQJEDVLVÀQDQFLDODVVHWV
and liabilities into a three-level fair value hierarchy based
RQWKHSULRULW\RIWKHLQSXWVWRWKHYDOXDWLRQWHFKQLTXH
7KHIDLUYDOXHKLHUDUFK\JLYHVWKHKLJKHVWSULRULW\WRTXRWHG
prices in active markets for identical assets or liabilities
(Level 1) and the lowest priority to unobservable inputs
(Level 3). The inputs used to measure fair value may fall into
different levels of the fair value hierarchy. In such cases,
the level in the fair value hierarchy within which the fair
value measurement in its entirety falls has been determined
EDVHGRQWKHORZHVWOHYHOLQSXWWKDWLVVLJQLÀFDQWWRWKHIDLU
YDOXHPHDVXUHPHQWLQLWVHQWLUHW\7KH&RPSDQ\·VDVVHVVPHQW
RIWKHVLJQLÀFDQFHRIDSDUWLFXODULQSXWWRWKHIDLUYDOXH
PHDVXUHPHQWLQLWVHQWLUHW\UHTXLUHVMXGJPHQWDQGWDNHV
LQWRDFFRXQWIDFWRUVVSHFLÀFWRWKHDVVHWRUOLDELOLW\
The levels of the fair value hierarchy are described below:
•/HYHOLQSXWVXWLOL]HTXRWHGSULFHV

XQDGMXVWHG LQDFWLYH
markets for identical assets or liabilities that the Company
can access.
•/HYHOLQSXWVXWLOL]HRWKHUWKDQTXRWHGSULFHVLQFOXGHGLQ

Level 1 that are observable for the asset, either directly
or indirectly, for substantially the full term of the asset.
/HYHOLQSXWVLQFOXGHTXRWHGSULFHVIRUVLPLODUDVVHWVLQ
DFWLYHPDUNHWVTXRWHGSULFHVIRULGHQWLFDORUVLPLODUDVVHWV

LQPDUNHWVWKDWDUHQRWDFWLYHDQGLQSXWVRWKHUWKDQTXRWHG
prices that are observable in the marketplace for the
asset. The observable inputs are used in valuation models
to calculate the fair value for the asset.
•/HYHOLQSXWVDUHXQREVHUYDEOHEXWDUHVLJQLÀFDQWWRWKH

fair value measurement for the asset, and include situations
where there is little, if any, market activity for the asset.
7KHVHLQSXWVUHÁHFWPDQDJHPHQW·VRZQDVVXPSWLRQVDERXW
the assumptions a market participant would use in pricing
the asset.
7KH&RPSDQ\UHYLHZVIDLUYDOXHKLHUDUFK\FODVVLÀFDWLRQVRQ
DTXDUWHUO\EDVLV&KDQJHVLQWKHREVHUYDELOLW\RIYDOXDWLRQ
LQSXWVPD\UHVXOWLQDUHFODVVLÀFDWLRQRIOHYHOVIRUFHUWDLQ
securities within the fair value hierarchy.
7KHIROORZLQJWDEOHVSUHVHQWWKH&RPSDQ\·VIDLUYDOXHKLHUDUFK\
for assets and liabilities measured at fair value on a recurring
basis as of December 31, 2016 and 2015. The amounts
SUHVHQWHGEHORZIRU2WKHULQYHVWPHQWV&DVKHTXLYDOHQWV
Other assets, Assets and Liabilities held in separate accounts
and Other liabilities differ from the amounts presented in the
consolidated balance sheets because only certain investments
or certain assets and liabilities within these line items are
measured at estimated fair value. Other investments are
FRPSULVHGRILQYHVWPHQWVLQWKH$VVXUDQW,QYHVWPHQW3ODQ
$PHULFDQ6HFXULW\,QVXUDQFH&RPSDQ\,QYHVWPHQW3ODQ
$VVXUDQW'HIHUUHG&RPSHQVDWLRQ3ODQPRGLÀHGFRLQVXUDQFH
arrangements and other derivatives. Other liabilities are
FRPSULVHGRILQYHVWPHQWVLQWKH$VVXUDQW,QYHVWPHQW3ODQDQG
other derivatives. The fair value amount and the majority of
the associated levels presented for Other investments and
Assets and Liabilities held in separate accounts are received
directly from third parties.

ASSURANT, INC. – 2016 Form 10-K

F-31

)DLU9DOXH'LVFORVXUHV

)LQDQFLDO$VVHWV
)L[HGPDWXULW\VHFXULWLHV
U.S. government and government agencies and authorities
State, municipalities and political subdivisions
Foreign governments
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
(TXLW\VHFXULWLHV
Common stocks
Non-redeemable preferred stocks
Short-term investments
Other investments
&DVKHTXLYDOHQWV
Other assets
Assets held in separate accounts
727$/),1$1&,$/$66(76
)LQDQFLDO/LDELOLWLHV
Other liabilities
Liabilities related to separate accounts
727$/),1$1&,$//,$%,/,7,(6

)LQDQFLDO$VVHWV
)L[HGPDWXULW\VHFXULWLHV
U.S. government and government agencies and authorities
State, municipalities and political subdivisions
Foreign governments
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
(TXLW\VHFXULWLHV
Common stocks
Non-redeemable preferred stocks
Short-term investments
Other investments
&DVKHTXLYDOHQWV
Other assets
Assets held in separate accounts
727$/),1$1&,$/$66(76
)LQDQFLDO/LDELOLWLHV
Other liabilities
Liabilities related to separate accounts
727$/),1$1&,$//,$%,/,7,(6
a.
b.
c.
d.
e.

Mainly includes mutual funds.
Mainly includes money market funds.
Mainly includes fixed maturity securities.
Mainly includes fixed maturity securities and other derivatives.
Mainly includes other derivatives.
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7RWDO
$

174,886 $
476,075
568,468
3,677
38,416
1,101,312
5,461,250
1,748,061

'HFHPEHU
/HYHO
/HYHO
³
³
1,012
³
³
³
³
³

$

174,886
476,075
567,456
3,677
10,654
1,101,312
5,416,699
1,714,750

/HYHO
$

20,794
400,567
227,740
265,108
646,541
648
1,650,153
$  $

20,111
683
³
398,379
52,696b
175,044c
a
64,945
196,697c
b
644,541
2,000c
³
298e
1,472,890a
177,263c
 $  $

$

64,945a $
1,472,890a
 $

89,321 $
1,650,153
$  $

7RWDO
$

154,035 $
695,630
562,250
4,662
22,521
998,514
5,869,693
1,908,023

925e $
177,263c
 $

'HFHPEHU
/HYHO
/HYHO
³
³
944
³
³
³
³
³

$

154,035
695,630
561,306
4,662
22,317
998,514
5,835,189
1,879,381

³
³
³
³
27,762
³
44,551
33,311
³
2,188
³
3,466d
³
350e
³

23,451e
³


/HYHO
$

³
³
³
³
204
³
34,504
28,642

19,664
480,393
508,950
253,708
908,936
1,320
1,750,556
$  $

18,981
683
³
478,143
453,335b
55,615c
62,076a
189,407c
907,248b
1,688c
³
886e
1,570,000a
180,556c
 $  $

³
2,250
³
2,225d
³
434e
³


$

62,076a $
1,570,000a
 $

27,683e
³


89,765 $
1,750,556
$  $

6e $
180,556c
 $

)DLU9DOXH'LVFORVXUHV

7KHUHZHUHQRWUDQVIHUVEHWZHHQ/HYHODQG/HYHOÀQDQFLDO
DVVHWVGXULQJRU+RZHYHUWKHUHZHUHWUDQVIHUV
EHWZHHQ/HYHODQG/HYHOÀQDQFLDODVVHWVLQDQG
ZKLFKDUHUHÁHFWHGLQWKH´7UDQVIHUVLQµDQG´7UDQVIHUVRXWµ
columns below. Transfers between Level 2 and Level 3 most

commonly occur from changes in the availability of observable
market information and re-evaluation of the observability
of pricing inputs. Any remaining unpriced securities are
submitted to independent brokers who provide non-binding
EURNHUTXRWHVRUDUHSULFHGE\RWKHUTXDOLÀHGVRXUFHV

7KHIROORZLQJWDEOHVVXPPDUL]HWKHFKDQJHLQEDODQFHVKHHWFDUU\LQJYDOXHDVVRFLDWHGZLWK/HYHOÀQDQFLDODVVHWVDQG
liabilities carried at fair value during the years ended December 31, 2016 and 2015:

)LQDQFLDO$VVHWV
)L[HG0DWXULW\6HFXULWLHV
States, municipalities and
political subdivisions
Commercial mortgage-backed
U.S. corporate
Foreign corporate
(TXLW\6HFXULWLHV
Non-redeemable preferred
stocks
Other investments
Other assets
)LQDQFLDO/LDELOLWLHV
Other liabilities
727$//(9(/$66(76$1'
/,$%,/,7,(6

)LQDQFLDO$VVHWV
)L[HG0DWXULW\6HFXULWLHV
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
(TXLW\6HFXULWLHV
Non-redeemable preferred
stocks
Other investments
Other assets
)LQDQFLDO/LDELOLWLHV
Other liabilities
727$//(9(/$66(76$1'
/,$%,/,7,(6

%DODQFH
EHJLQQLQJ
RISHULRG

<HDU(QGHG'HFHPEHU
7RWDO
ORVVHV 
JDLQV 1HWXQUHDOL]HG
UHDOL]HG ORVVHVLQFOXGHG
XQUHDOL]HG 
LQRWKHU
LQFOXGHGLQ FRPSUHKHQVLYH
7UDQVIHUV 7UDQVIHUV
HDUQLQJV 
LQFRPH  3XUFKDVHV
RXW 
6DOHV
in 

$

$

³
204
34,504
28,642

2,250
2,225
434

³ $
(2,071)
469
90

(27,683)

³ $ 3,600 $ (3,600) $
³ $
³ $
³
(992)
30,822
(201)
³
³
27,762
(99)
28,949
(5,134)
16,311 (30,449)
44,551
(415)
1,685
(1,510)
4,819
³
33,311

(62)
(45)
³

³
(981)
(84)
4,919

³
2,356
³
(687)

³

³
(89)
³

³
³
³

³
³
³

2,188
3,466
350

³

³

³

(23,451)

$ 

$

$  $ 

$ 

%DODQFH
EHJLQQLQJ
RISHULRG

<HDU(QGHG'HFHPEHU
7RWDO
JDLQV 1HWXQUHDOL]HG
ORVVHV 
ORVVHV JDLQV
UHDOL]HG
LQFOXGHG
XQUHDOL]HG 
LQRWKHU
LQFOXGHGLQ FRPSUHKHQVLYH
7UDQVIHUV 7UDQVIHUV
HDUQLQJV 
LQFRPH  3XUFKDVHV
RXW 
6DOHV
in 

%DODQFH
HQGRI
SHULRG

$

$

403
4,645
100,133
4,142

2,000
2,121
807

³ $
1
(115)
706

³
34
(373)

(25,233)
$ 



$

%DODQFH
HQGRI
SHULRG

(2,450)
$



$



$  $ 

(11) $
(104)
(992)
(2,628)

³ $ (188) $
³ $
³ $
204
9,721
³
³ (14,263)
³
6,523
(5,417)
2,130 (67,758)
34,504
³
(1,750)
28,172
³
28,642

250
(42)
³

³
³
³

³
(124)
³

³
236
³

³
³
³

2,250
2,225
434

³

77

(77)

³

³

(27,683)



$  $ 

$  $ 

$ 

(1) Included as part of net realized gains on investments in the consolidated statement of operations.
(2) Included as part of change in unrealized gains on securities in the consolidated statement of comprehensive income.
(3) Transfers are primarily attributable to changes in the availability of observable market information and re-evaluation of the observability of
pricing inputs.
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7KUHHGLIIHUHQWYDOXDWLRQWHFKQLTXHVFDQEHXVHGLQ
GHWHUPLQLQJIDLUYDOXHIRUÀQDQFLDODVVHWVDQGOLDELOLWLHV
the market, income or cost approaches. The three valuation
WHFKQLTXHVGHVFULEHGLQWKHIDLUYDOXHPHDVXUHPHQWVDQG
disclosures guidance are consistent with generally accepted
valuation methodologies. The market approach valuation
WHFKQLTXHVXVHSULFHVDQGRWKHUUHOHYDQWLQIRUPDWLRQJHQHUDWHG
by market transactions involving identical or comparable assets
RUOLDELOLWLHV:KHQSRVVLEOHTXRWHGSULFHV XQDGMXVWHG LQ
active markets are used as of the period-end date (such as
for mutual funds and money market funds). Otherwise, the
&RPSDQ\XVHVYDOXDWLRQWHFKQLTXHVFRQVLVWHQWZLWKWKHPDUNHW
DSSURDFKLQFOXGLQJPDWUL[SULFLQJDQGFRPSDUDEOHV0DWUL[
SULFLQJLVDPDWKHPDWLFDOWHFKQLTXHHPSOR\HGSULQFLSDOO\WR
YDOXHGHEWVHFXULWLHVZLWKRXWUHO\LQJH[FOXVLYHO\RQTXRWHG
SULFHVIRUWKRVHVHFXULWLHVEXWUDWKHUUHO\LQJRQWKHVHFXULWLHV·
UHODWLRQVKLSWRRWKHUEHQFKPDUNTXRWHGVHFXULWLHV0DUNHW
DSSURDFKYDOXDWLRQWHFKQLTXHVRIWHQXVHPDUNHWPXOWLSOHV
GHULYHGIURPDVHWRIFRPSDUDEOHV0XOWLSOHVPLJKWOLHLQ
ranges with a different multiple for each comparable. The
selection of where within the range the appropriate multiple
IDOOVUHTXLUHVMXGJPHQWFRQVLGHULQJERWKTXDOLWDWLYHDQG
TXDQWLWDWLYHIDFWRUVVSHFLÀFWRWKHPHDVXUHPHQW

•Level

2 Securities

,QFRPHDSSURDFKYDOXDWLRQWHFKQLTXHVFRQYHUWIXWXUHDPRXQWV
VXFKDVFDVKÁRZVRUHDUQLQJVWRDVLQJOHSUHVHQWDPRXQW
RUDGLVFRXQWHGDPRXQW7KHVHWHFKQLTXHVUHO\RQFXUUHQW
market expectations of future amounts as of the period-end
GDWH([DPSOHVRILQFRPHDSSURDFKYDOXDWLRQWHFKQLTXHV
LQFOXGHSUHVHQWYDOXHWHFKQLTXHVRSWLRQSULFLQJPRGHOV
binomial or lattice models that incorporate present value
WHFKQLTXHVDQGWKHPXOWLSHULRGH[FHVVHDUQLQJVPHWKRG

United States Government and government agencies and
authorities: U.S. government and government agencies and
DXWKRULWLHVVHFXULWLHVDUHSULFHGE\WKH&RPSDQ\·VSULFLQJ
service utilizing standard inputs. Included in this category
are U.S. Treasury securities which are priced using vendor
trading platform data in addition to the standard inputs.

&RVWDSSURDFKYDOXDWLRQWHFKQLTXHVDUHEDVHGXSRQWKHDPRXQW
WKDWZRXOGEHUHTXLUHGWRUHSODFHWKHVHUYLFHFDSDFLW\RIDQ
asset at the period-end date, or the current replacement
cost. That is, from the perspective of a market participant
(seller), the price that would be received for the asset is
determined based on the cost to a market participant (buyer)
WRDFTXLUHRUFRQVWUXFWDVXEVWLWXWHDVVHWRIFRPSDUDEOH
utility, adjusted for obsolescence.
:KLOHQRWDOOWKUHHDSSURDFKHVDUHDSSOLFDEOHWRDOOÀQDQFLDO
assets or liabilities, where appropriate, the Company may
XVHRQHRUPRUHYDOXDWLRQWHFKQLTXHV)RUDOOWKHFODVVHVRI
ÀQDQFLDODVVHWVDQGOLDELOLWLHVLQFOXGHGLQWKHDERYHKLHUDUFK\
excluding certain derivatives and certain privately placed
corporate bonds, the Company generally uses the market
YDOXDWLRQWHFKQLTXH)RUFHUWDLQSULYDWHO\SODFHGFRUSRUDWH
bonds and certain derivatives, the Company generally uses
WKHLQFRPHYDOXDWLRQWHFKQLTXH)RUWKHSHULRGVHQGHG
December 31, 2016 and 2015, the application of the valuation
WHFKQLTXHDSSOLHGWRWKH&RPSDQ\·VFODVVHVRIÀQDQFLDODVVHWV
and liabilities has been consistent.
•Level

1 Securities
7KH&RPSDQ\·VLQYHVWPHQWVDQGOLDELOLWLHVFODVVLÀHGDV/HYHO
as of December 31, 2016 and 2015, consisted of mutual
IXQGVDQGPRQH\PDUNHWIXQGVIRUHLJQJRYHUQPHQWÀ[HG
maturities and common stocks that are publicly listed and/
or actively traded in an established market.
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The Company values Level 2 securities using various observable
market inputs obtained from a pricing service. The pricing
service prepares estimates of fair value measurements for
WKH&RPSDQ\·V/HYHOVHFXULWLHVXVLQJSURSULHWDU\YDOXDWLRQ
PRGHOVEDVHGRQWHFKQLTXHVVXFKDVPDWUL[SULFLQJZKLFK
include observable market inputs. The fair value measurements
DQGGLVFORVXUHVJXLGDQFHGHÀQHVREVHUYDEOHPDUNHWLQSXWV
as the assumptions market participants would use in pricing
the asset or liability developed on market data obtained from
sources independent of the Company. The extent of the use
of each observable market input for a security depends on
the type of security and the market conditions at the balance
sheet date. Depending on the security, the priority of the use
of observable market inputs may change as some observable
market inputs may not be relevant or additional inputs may
be necessary. The Company uses the following observable
market inputs (“standard inputs”), listed in the approximate
order of priority, in the pricing evaluation of Level 2 securities:
EHQFKPDUN\LHOGVUHSRUWHGWUDGHVEURNHUGHDOHUTXRWHV
issuer spreads, two-sided markets, benchmark securities,
bids, offers and reference data including market research
data. Further details for Level 2 investment types follow:

State, municipalities and political subdivisions: State,
municipalities and political subdivisions securities are priced
E\WKH&RPSDQ\·VSULFLQJVHUYLFHXVLQJPDWHULDOHYHQWQRWLFHV
and new issue data inputs in addition to the standard inputs.
Foreign governments: Foreign government securities are
SULPDULO\À[HGPDWXULW\VHFXULWLHVGHQRPLQDWHGLQ&DQDGLDQ
GROODUVZKLFKDUHSULFHGE\WKH&RPSDQ\·VSULFLQJVHUYLFHXVLQJ
standard inputs. The pricing service also evaluates each security
based on relevant market information including relevant credit
information, perceived market movements and sector news.
Commercial mortgage-backed, residential mortgagebacked and asset-backed: Commercial mortgage-backed,
residential mortgage-backed and asset-backed securities
DUHSULFHGE\WKH&RPSDQ\·VSULFLQJVHUYLFHXVLQJPRQWKO\
payment information and collateral performance information
in addition to the standard inputs. Additionally, commercial
mortgage-backed securities and asset-backed securities
utilize new issue data while residential mortgage-backed
securities utilize vendor trading platform data.
Corporate: &RUSRUDWHVHFXULWLHVDUHSULFHGE\WKH&RPSDQ\·V
pricing service using standard inputs. Non-investment grade
VHFXULWLHVZLWKLQWKLVFDWHJRU\DUHSULFHGE\WKH&RPSDQ\·V
SULFLQJVHUYLFHXVLQJREVHUYDWLRQVRIHTXLW\DQGFUHGLWGHIDXOW
swap curves related to the issuer in addition to the standard
inputs. Certain privately placed corporate bonds are priced
by a non-pricing service source using a model with observable
inputs including, but not limited to, the credit rating, credit
VSUHDGVVHFWRUDGGRQVDQGLVVXHUVSHFLÀFDGGRQV
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Non-redeemable preferred stocks: Non-redeemable preferred
VWRFNVDUHSULFHGE\WKH&RPSDQ\·VSULFLQJVHUYLFHXVLQJ
REVHUYDWLRQVRIHTXLW\DQGFUHGLWGHIDXOWVZDSFXUYHVUHODWHG
to the issuer in addition to the standard inputs.
Short-term investments, other investments, cash equivalents,
and assets/liabilities held in separate accounts: To price
WKHÀ[HGPDWXULW\VHFXULWLHVLQWKHVHFDWHJRULHVWKHSULFLQJ
service utilizes the standard inputs.
Other assets/liabilities: Foreign exchange forwards are
priced using a pricing model which utilizes market observable
inputs including foreign exchange spot rate, forward points
and date to settlement.
Valuation models used by the pricing service can change
period to period, depending on the appropriate observable
inputs that are available at the balance sheet date to price
a security. When market observable inputs are unavailable
to the pricing service, the remaining unpriced securities are
submitted to independent brokers who provide non-binding
EURNHUTXRWHVRUDUHSULFHGE\RWKHUTXDOLÀHGVRXUFHV,I
the Company cannot corroborate the non-binding broker
TXRWHVZLWK/HYHOLQSXWVWKHVHVHFXULWLHVDUHFDWHJRUL]HG
as Level 3 securities.
•Level

3 Securities
7KH&RPSDQ\·VLQYHVWPHQWVFODVVLÀHGDV/HYHODVRI
'HFHPEHUDQGFRQVLVWHGRIÀ[HGPDWXULW\
DQGHTXLW\VHFXULWLHVDQGGHULYDWLYHV$OORIWKH/HYHO
À[HGPDWXULW\DQGHTXLW\VHFXULWLHVDUHSULFHGXVLQJQRQ
ELQGLQJEURNHUTXRWHVZKLFKFDQQRWEHFRUURERUDWHGZLWK
/HYHOLQSXWV2IWKH&RPSDQ\·VWRWDO/HYHOÀ[HGPDWXULW\
DQGHTXLW\VHFXULWLHVDQGZHUHSULFHGE\D
SULFLQJVHUYLFHXVLQJVLQJOHEURNHUTXRWHVGXHWRLQVXIÀFLHQW
information to provide an evaluated price as of December 31,
DQGUHVSHFWLYHO\7KHVLQJOHEURNHUTXRWHVDUH
provided by market makers or broker-dealers who are
recognized as market participants in the markets in which
WKH\DUHSURYLGLQJWKHTXRWHV7KHUHPDLQLQJDQG
$65,600 were priced internally using independent and nonELQGLQJEURNHUTXRWHVDVRI'HFHPEHUDQG
UHVSHFWLYHO\7KHLQSXWVIDFWRULQJLQWRWKHEURNHUTXRWHV
include trades in the actual bond being priced, trades of
FRPSDUDEOHERQGVTXDOLW\RIWKHLVVXHURSWLRQDOLW\VWUXFWXUH
DQGOLTXLGLW\6LJQLÀFDQWFKDQJHVLQLQWHUHVWUDWHVLVVXHU
FUHGLWOLTXLGLW\DQGRYHUDOOPDUNHWFRQGLWLRQVZRXOGUHVXOW
LQDVLJQLÀFDQWO\ORZHURUKLJKHUEURNHUTXRWH7KHSULFHV
received from both the pricing service and internally are
reviewed for reasonableness by management and if necessary,
management works with the pricing service or broker to
further understand how they developed their price. Further
details on Level 3 derivative investment types follow:
Other investments and other liabilities: The Company prices
swaptions using a Black-Scholes pricing model incorporating
third-party market data, including swap volatility data.
The Company prices credit default swaps using non-binding
TXRWHVSURYLGHGE\PDUNHWPDNHUVRUEURNHUGHDOHUVZKRDUH

recognized as market participants. Inputs factored into the
QRQELQGLQJTXRWHVLQFOXGHWUDGHVLQWKHDFWXDOFUHGLWGHIDXOW
swap which is being priced, trades in comparable credit
GHIDXOWVZDSVTXDOLW\RIWKHLVVXHUVWUXFWXUHDQGOLTXLGLW\
The net option related to the investment in Iké is valued using
DQLQFRPHDSSURDFKVSHFLÀFDOO\D0RQWH&DUORVLPXODWLRQ
option pricing model. The inputs to the model include, but
are not limited to, the projected normalized earnings before
interest, tax, depreciation, and amortization (EBITDA) and
IUHHFDVKÁRZIRUWKHXQGHUO\LQJDVVHWWKHGLVFRXQWUDWHDQG
the volatility of and the correlation between the normalized
(%,7'$DQGWKHYDOXHRIWKHXQGHUO\LQJDVVHW6LJQLÀFDQW
increases (decreases) in the projected normalized EBITDA
relative to the value of the underlying asset in isolation would
UHVXOWLQDVLJQLÀFDQWO\KLJKHU ORZHU IDLUYDOXH
Other assets: A non-pricing service source prices certain
derivatives using a model with inputs including, but not
limited to, the time to expiration, the notional amount,
the strike price, the forward rate, implied volatility and
the discount rate.
0DQDJHPHQWHYDOXDWHVWKHIROORZLQJIDFWRUVLQRUGHUWR
GHWHUPLQHZKHWKHUWKHPDUNHWIRUDÀQDQFLDODVVHWLVLQDFWLYH
The factors include, but are not limited to:
•There

are few recent transactions,
•Little

information is released publicly,
•7KHDYDLODEOHSULFHVYDU\VLJQLÀFDQWO\RYHUWLPHRUDPRQJ

market participants,
•The

prices are stale (i.e., not current), and
•The

magnitude of the bid-ask spread.
,OOLTXLGLW\GLGQRWKDYHDPDWHULDOLPSDFWLQWKHIDLUYDOXH
GHWHUPLQDWLRQRIWKH&RPSDQ\·VÀQDQFLDODVVHWV
7KH&RPSDQ\JHQHUDOO\REWDLQVRQHSULFHIRUHDFKÀQDQFLDO
asset. The Company performs a monthly analysis to assess if
the evaluated prices represent a reasonable estimate of their
IDLUYDOXH7KLVSURFHVVLQYROYHVTXDQWLWDWLYHDQGTXDOLWDWLYH
analysis and is overseen by investment and accounting
professionals. Examples of procedures performed include,
but are not limited to, initial and on-going review of pricing
service methodologies, review of the prices received from the
pricing service, review of pricing statistics and trends, and
comparison of prices for certain securities with two different
appropriate price sources for reasonableness. Following this
analysis, the Company generally uses the best estimate of
IDLUYDOXHEDVHGXSRQDOODYDLODEOHLQSXWV2QLQIUHTXHQW
occasions, a non-pricing service source may be more familiar
with the market activity for a particular security than the
pricing service. In these cases the price used is taken from
the non-pricing service source. The pricing service provides
information to indicate which securities were priced using
market observable inputs so that the Company can properly
FDWHJRUL]HWKH&RPSDQ\·VÀQDQFLDODVVHWVLQWKHIDLUYDOXH
hierarchy.
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)DLU9DOXH'LVFORVXUHV

For the net option, the Company performs a periodic analysis
to assess if the evaluated price represents a reasonable
HVWLPDWHRIWKHIDLUYDOXHIRUWKHÀQDQFLDOOLDELOLW\7KLVSURFHVV
LQYROYHVTXDQWLWDWLYHDQGTXDOLWDWLYHDQDO\VLVRYHUVHHQE\
ÀQDQFHDQGDFFRXQWLQJSURIHVVLRQDOV([DPSOHVRISURFHGXUHV
performed include, but are not limited to, initial and ongoing review of the pricing methodology and review of the
projection for the underlying asset including the probability
distribution of possible scenarios.

Disclosures for Assets and Liabilities Measured
at Fair Value on a Non-Recurring Basis
The Company also measures the fair value of certain assets
on a non-recurring basis, generally on an annual basis, or
when events or changes in circumstances indicate that the
carrying amount of the assets may not be recoverable. These
assets include commercial mortgage loans, goodwill and
ÀQLWHOLYHGLQWDQJLEOHDVVHWV
For its 2016 annual goodwill impairment tests, the Company
performed a Step 1 test on its legacy Assurant Solutions and
$VVXUDQW6SHFLDOW\3URSHUW\UHSRUWLQJXQLWV,QDGGLWLRQZH
performed an additional test of the recoverability of goodwill
DVVLJQHGWRWKHQHZUHSRUWLQJXQLWV*OREDO+RXVLQJ*OREDO
/LIHVW\OHDQG*OREDO3UHQHHG%DVHGRQWKHVHWHVWVLWZDV
determined that goodwill was not impaired at any of the
reporting units. See Note 3 for more information on the
re-segmentation.
There was no remaining goodwill or material other intangible
assets measured at fair value on a non-recurring basis on
which an impairment charge was recorded as of December 31,
2016, 2015 and 2014.

Fair Value of Financial Instruments Disclosures
7KHÀQDQFLDOLQVWUXPHQWVJXLGDQFHUHTXLUHVGLVFORVXUHRIIDLU
YDOXHLQIRUPDWLRQDERXWÀQDQFLDOLQVWUXPHQWVIRUZKLFKLWLV
SUDFWLFDEOHWRHVWLPDWHVXFKIDLUYDOXH7KHUHIRUHLWUHTXLUHV
IDLUYDOXHGLVFORVXUHIRUÀQDQFLDOLQVWUXPHQWVWKDWDUHQRW
recognized or are not carried at fair value in the consolidated
EDODQFHVKHHWV+RZHYHUWKLVJXLGDQFHH[FOXGHVFHUWDLQ
ÀQDQFLDOLQVWUXPHQWVLQFOXGLQJWKRVHUHODWHGWRLQVXUDQFH
FRQWUDFWVDQGWKRVHDFFRXQWHGIRUXQGHUWKHHTXLW\PHWKRG
(such as partnerships).
)RUWKHÀQDQFLDOLQVWUXPHQWVLQFOXGHGZLWKLQWKHIROORZLQJ
ÀQDQFLDODVVHWVDQGÀQDQFLDOOLDELOLWLHVWKHFDUU\LQJYDOXHLQ
WKHFRQVROLGDWHGEDODQFHVKHHWVHTXDOVRUDSSUR[LPDWHVIDLU
YDOXH3OHDVHUHIHUWRWKHFair Value Inputs and Valuation
Techniques for Financial Assets and Liabilities Disclosures
VHFWLRQDERYHIRUPRUHLQIRUPDWLRQRQWKHÀQDQFLDOLQVWUXPHQWV
LQFOXGHGZLWKLQWKHIROORZLQJÀQDQFLDODVVHWVDQGÀQDQFLDO
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liabilities and the methods and assumptions used to estimate
fair value:
•&DVKDQGFDVKHTXLYDOHQWV

•Fixed

maturity securities
•(TXLW\VHFXULWLHV

•Short-term

investments
•Other

investments
•Other

assets
•Assets

held in separate accounts
•Other

liabilities
•Liabilities

related to separate accounts
,QHVWLPDWLQJWKHIDLUYDOXHRIWKHÀQDQFLDOLQVWUXPHQWVWKDW
are not recognized or are not carried at fair value in the
consolidated balance sheets, the Company used the following
methods and assumptions:
Commercial mortgage loans: the fair values of mortgage
ORDQVDUHHVWLPDWHGXVLQJGLVFRXQWHGFDVKÁRZPRGHOV
The model inputs include mortgage amortization schedules
and loan provisions, an internally developed credit spread
based on the credit risk associated with the borrower and
WKH867UHDVXU\VSRWFXUYH0RUWJDJHORDQVZLWKVLPLODU
characteristics are aggregated for purposes of the calculations.
Policy loans: the carrying value of policy loans reported in
the consolidated balance sheets approximates fair value.
Other investments: 2WKHULQYHVWPHQWVLQFOXGHHTXLW\
LQYHVWPHQWVDFFRXQWHGIRUXQGHUWKHFRVWPHWKRG&HUWLÀHG
Capital Company and low income housing tax credits, business
debentures, credit tenant loans and social impact loans which
are recorded at cost or amortized cost. The carrying value
reported for these investments approximates fair value.
Due to the nature of these investments, there is a lack of
OLTXLGLW\LQWKHSULPDU\PDUNHWZKLFKUHVXOWVLQWKHKROGLQJV
EHLQJFODVVLÀHGDV/HYHO
Policy reserves under investment products: the fair values for
WKH&RPSDQ\·VSROLF\UHVHUYHVXQGHULQYHVWPHQWSURGXFWVDUH
GHWHUPLQHGXVLQJGLVFRXQWHGFDVKÁRZDQDO\VLV.H\LQSXWV
WRWKHYDOXDWLRQLQFOXGHSURMHFWLRQVRISROLF\FDVKÁRZV
reserve runoff, market yields and risk margins.
Funds held under reinsurance: the carrying value reported
approximates fair value due to the short maturity of the
instruments.
Debt: the fair value of debt is based upon matrix pricing
performed by the pricing service utilizing the standard inputs.
The carrying value of the promissory note approximates fair
value due to the short maturity of the instrument.

3UHPLXPVDQG$FFRXQWV5HFHLYDEOH

7KHIROORZLQJWDEOHVGLVFORVHWKHFDUU\LQJYDOXHIDLUYDOXHDPRXQWDQGKLHUDUFK\OHYHORIWKHÀQDQFLDOLQVWUXPHQWVWKDWDUH
not recognized or are not carried at fair value in the consolidated balance sheets:

&DUU\LQJ9DOXH
)LQDQFLDO$VVHWV
Commercial mortgage loans on real estate
3ROLF\ORDQV
Other investments
727$/),1$1&,$/$66(76
)LQDQFLDO/LDELOLWLHV
3ROLF\UHVHUYHVXQGHULQYHVWPHQWSURGXFWV
(Individual and group annuities, subject to
discretionary withdrawal)(1)
Funds withheld under reinsurance
Debt
727$/),1$1&,$//,$%,/,7,(6

$

$

$

$

$

$

$

$

/HYHO

/HYHO

624,033 $
38,533
36,272
 $

634,872 $
38,533
36,272
 $

³ $
38,533
³
 $

³ $
³
³
— $

634,872
³
36,272


650,989 $
111,721
1,067,020
 $

680,409 $
111,721
1,159,744
 $

³ $
111,721
³
 $

³ $
³
1,159,744
 $

680,409
³
³


&DUU\LQJ9DOXH
)LQDQFLDO$VVHWV
Commercial mortgage loans on real estate
3ROLF\ORDQV
Other investments
727$/),1$1&,$/$66(76
)LQDQFLDO/LDELOLWLHV
3ROLF\UHVHUYHVXQGHULQYHVWPHQWSURGXFWV
(Individual and group annuities, subject to
discretionary withdrawal)(1)
Funds withheld under reinsurance
Debt
727$/),1$1&,$//,$%,/,7,(6

'HFHPEHU
)DLU9DOXH
7RWDO
/HYHO

'HFHPEHU
)DLU9DOXH
7RWDO
/HYHO

/HYHO

/HYHO

1,151,256 $
43,858
27,534
 $

1,201,806 $
43,858
27,534
 $

³ $
43,858
³
 $

³ $
³
³
— $

1,201,806
³
27,534


666,068 $
94,417
1,164,656
 $

676,586 $
94,417
1,250,602
 $

³ $
94,417
³
 $

³ $
³
1,250,602
 $

676,586
³
³


(1) Only the fair value of the Company’s policy reserves for investment-type contracts (those without significant mortality or morbidity risk) are
reflected in the table above.

8. 3UHPLXPVDQG$FFRXQWV5HFHLYDEOH
Receivables are reported net of an allowance for uncollectible amounts. A summary of such receivables is as follows:

Insurance premiums receivable
Other receivables
Allowance for uncollectible amounts
727$/

$

$

$VRI'HFHPEHU


1,101,987
$
1,092,136
145,542
196,277
(29,560)
(27,696)

$
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9 Income Taxes

9.

Income Taxes

The components of income tax expense for the years ended December 31 were as follows:
Years Ended December 31,
2016
2015
Pre-tax income:
Domestic
Foreign
TOTAL PRE-TAX INCOME

$
$

778,989
69,599
848,588

$
$

126,797
74,384
201,181

$
$

Years Ended December 31,
2016
2015
Current expense:
Federal and state
Foreign
Total current expense
'HIHUUHGH[SHQVH EHQHÀW 
Federal and state
Foreign
7RWDOGHIHUUHGH[SHQVH EHQHÀW
TOTAL INCOME TAX EXPENSE

$

$

240,125
18,105
258,230
19,558
5,450
25,008
283,238

$

$

40,643
22,851
63,494
173
(4,041
(3,868
59,626

$

$

2014
632,738
111,399
744,137

2014
162,483
46,593
209,076
72,645
(8,491
64,154
273,230

The provision for foreign taxes includes amounts attributable to income from U.S. possessions that are considered foreign
under U.S. tax laws. International operations of the Company are subject to income taxes imposed by the jurisdiction in
which they operate.
A reconciliation of the federal income tax rate to the Company’s effective income tax rate follows:

Federal income tax rate:
Reconciling items:
Non-taxable investment income
Foreign earnings D
Non deductible compensation
Non deductible health insurer fee
Sale of subsidiary
Other
EFFECTIVE INCOME TAX RATE:

2016
35.0%

December 31,
2015
35.0%

2014
35.0%

(1.3
(1.9
(0.1
1.8
—
(0.1
33.4%

(6.8
(5.2
9.1
6.9
(8.0
(1.4
29.6%

(1.9
(2.2
3.8
1.1
—
0.9
36.7%

(a) Results for all years primarily include tax benefit associated with the earnings of certain non-U.S. subsidiaries that are deemed reinvested
indefinitely and the realization of foreign tax credits for certain other subsidiaries. In addition, 2016 reflects a benefit of 2.2% and 2015 reflects
a 6.5% benefit related to a Latin American reorganization, while 2014 reflects a benefit of 2.6% related to the conversion of Canadian branch
operations of certain U.S. companies to foreign corporate entities.

$UHFRQFLOLDWLRQRIWKHEHJLQQLQJDQGHQGLQJDPRXQWRIXQUHFRJQL]HGWD[EHQHÀWVIRUWKH\HDUVHQGHG'HFHPEHU
2015 and 2014 is as follows:

Balance at beginning of year
Additions based on tax positions related to the current year
Reductions based on tax positions related to the current year
Additions for tax positions of prior years
Reductions for tax positions of prior years
Lapses
Settlements
BALANCE AT END OF YEAR
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$

$

Years Ended December 31,
2016
2015
(37,010 $
(6,262 $
(1,021
(30,712
—
102
(1,401
(2,128
3,786
431
1,486
1,559
—
—
(34,160) $
(37,010) $

2014
(10,322
(2,940
581
(1,037
2,495
—
4,961
(6,262)

9 Income Taxes

7RWDOXQUHFRJQL]HGWD[EHQHÀWVRIDQG
$7,631 for 2016, 2015, and 2014, respectively, which includes
interest, would impact the Company’s consolidated effective
tax rate if recognized. The liability for unrecognized tax
EHQHÀWVLVLQFOXGHGLQWD[UHFHLYDEOHDQGDFFRXQWVSD\DEOH
and other liabilities on the consolidated balance sheets.

interest accrued as of December 31, 2016, 2015 and 2014,
respectively. No penalties have been accrued.

The Company’s continuing practice is to recognize interest
expense related to income tax matters in income tax expense.
During the years ended December 31, 2016, 2015 and 2014,
the Company recognized approximately $580, $169 and
$246, respectively, of interest expense related to income tax
matters. The Company had $193 and $1,733, and $1,730 of

7KH&RPSDQ\DQGLWVVXEVLGLDULHVÀOHLQFRPHWD[UHWXUQV
in the U.S. and various state and foreign jurisdictions. The
Company has substantially concluded all U.S. federal income
tax matters for years through 2014. Substantially all nonU.S. income tax matters have been concluded for the years
through 2010, and all state and local income tax matters
have been concluded for the years through 2009.

7KH&RPSDQ\GRHVQRWDQWLFLSDWHDQ\VLJQLÀFDQWLQFUHDVH
RUGHFUHDVHRIXQUHFRJQL]HGWD[EHQHÀWZLWKLQWKHQH[W
12 months.

7KHWD[HIIHFWVRIWHPSRUDU\GLIIHUHQFHVWKDWUHVXOWLQVLJQLÀFDQWGHIHUUHGWD[DVVHWVDQGGHIHUUHGWD[OLDELOLWLHVDUHDVIROORZV
December 31,
2016
Deferred Tax Assets
Policyholder and separate account reserves
Accrued liabilities
Investments, net
Net operating loss carryforwards
Deferred gain on disposal of businesses
Compensation related
(PSOR\HHDQGSRVWUHWLUHPHQWEHQHÀWV
Unearned fee income
Other
Total deferred tax asset
Less valuation allowance
Deferred tax assets, net of valuation allowance
Deferred Tax Liabilities
Deferred acquisition costs
Net unrealized appreciation on securities
Total deferred tax liability
NET DEFERRED INCOME TAX LIABILITY

$

571,675
39,297
102,568
31,735
81,247
37,841
58,480
48,444
78,595
1,049,882
(12,529
1,037,353

$

2015

568,053
32,257
140,785
40,479
32,362
28,289
115,904
50,931
48,548
1,057,608
(13,218
1,044,390

(984,324
(931,630
(243,810
(262,075
(1,228,134
(1,193,705
$ (190,781) $ (149,315

A cumulative valuation allowance of $12,529 exists as of
December 31, 2016 based on management’s assessment that
it is more likely than not that certain deferred tax assets
attributable to international subsidiaries will not be realized.

in the assumptions underlying the Company’s tax planning
strategies or in the scheduling of the reversal of the Company’s
deferred tax liabilities, the valuation allowance may need to
be adjusted in the future.

The Company’s ability to realize deferred tax assets depends
RQLWVDELOLW\WRJHQHUDWHVXIÀFLHQWWD[DEOHLQFRPHRIWKH
same character within the carryback or carryforward periods.
In assessing future taxable income, the Company considered
all sources of taxable income available to realize its deferred
tax asset, including the future reversal of existing temporary
differences, future taxable income exclusive of reversing
temporary differences and carryforwards, taxable income in
carryback years and tax-planning strategies. If changes occur

Other than for certain wholly owned Canadian subsidiaries,
deferred taxes have not been provided on the undistributed
earnings of wholly owned foreign subsidiaries since the Company
LQWHQGVWRLQGHÀQLWHO\UHLQYHVWWKHHDUQLQJVLQWKHVHRWKHU
jurisdictions. The cumulative amount of undistributed earnings
for which the Company has not provided deferred income taxes
is $245,855. Upon distribution of such earnings in a taxable
event, the Company would incur additional U.S. income taxes
of $42,342, net of anticipated foreign tax credits.

ASSURANT, INC. – 2016 Form 10-K

F-39

11 Property and Equipment

At December 31, 2016, the Company had $123,304 of net operating loss carryforwards (corresponding to $31,735 deferred
WD[DVVHWV LQFHUWDLQIRUHLJQMXULVGLFWLRQVWKDWZLOOH[SLUHLIXQXVHGDVIROORZV
Expiration Year
2017 - 2021
2022 - 2026
2027 - 2031
2032 - 2036
Unlimited

$

$

Amount
28,116
7,450
1,199
9,407
77,132
123,304

10. Deferred Acquisition Costs
Information about deferred acquisition costs is as follows:

Beginning balance
Costs deferred
Amortization
ENDING BALANCE

$

$

2016
3,150,934
1,458,673
(1,342,213
3,267,394

December 31,
2015
$
2,957,740
1,587,453
(1,394,259
$
3,150,934

$

$

2014
3,128,931
1,306,390
(1,477,581
2,957,740

11. Property and Equipment
Property and equipment consists of the following:

Land
Buildings and improvements
)XUQLWXUHÀ[WXUHVDQGHTXLSPHQW
TOTAL
Less accumulated depreciation
TOTAL

$

$

As of December 31,
2016
2015
14,884 $
14,884
269,320
262,769
393,652
478,717
677,856
756,370
(334,284
(457,956
343,572 $
298,414

Depreciation expense for 2016, 2015 and 2014 amounted to $41,654, $47,439 and $47,670, respectively. Depreciation expense
is included in underwriting, general and administrative expenses in the consolidated statements of operations.
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12 Goodwill

12. Goodwill
The Company has assigned goodwill to its operating segments
for impairment testing purposes. The Corporate and Other
segment is not assigned goodwill. As of December 31, 2016,
we reorganized our reportable segments. See Note 3 for more
information on the re-segmentation. In connection with this
change we were required to reallocate the carrying amount
of our Assurant Solutions legacy goodwill, based on the fair
BALANCE AT DECEMBER 31, 2014(2)
Acquisitions
Dispositions
Foreign currency translation and other
BALANCE AT DECEMBER 31, 2015(2)
Acquisitions
Foreign currency translation and other
Reallocation among new reporting units 
BALANCE AT DECEMBER 31, 2016(2)

value of our new reporting units, Global Lifestyle and Global
Preneed. No reassignment of Assurant Specialty Property
legacy goodwill to the new reporting unit, Global Housing,
was necessary. See the table below, for a rollforward of
goodwill by reportable segment and the amounts allocated
to each new reporting unit.

Global Housing
301,586
5,365
(2,532
—
304,419
16,511
—
—
$
320,930
$

Global Lifestyle
$
539,653
2,520
—
(13,080
529,093
4,053
(23,120
(137,707
$
372,319

Global Preneed
$
—
—
—
—
—
—
—
137,707
$
137,707

Consolidated
841,239
7,885
(2,532
(13,080
833,512
20,564
(23,120
—
$
830,956
$

(1) Effective December 31, 2016, the Company changed its segment reporting structure. See Note 3 for more information. Global Preneed was
previously reported together with Global Lifestyle. As a consequence of these segment changes, our reporting units also changed. Goodwill has
been reallocated between the Global Lifestyle and Global Preneed reporting units using the relative fair value allocation approach.
(2) Includes $1,260,939 of accumulated impairment losses.

In accordance with the goodwill guidance, goodwill is deemed
WRKDYHDQLQGHÀQLWHOLIHDQGVKRXOGQRWEHDPRUWL]HGEXW
rather must be tested, at least annually, for impairment. In
addition, goodwill should be tested for impairment between
annual tests if an event occurs or circumstances change that
would “more likely than not” reduce the estimated fair value
of the reporting unit below its carrying value.
7KHJRRGZLOOLPSDLUPHQWJXLGDQFHSURYLGHVWKHRSWLRQWRÀUVW
assess qualitative factors to determine whether the existence
of events or circumstances leads to a determination that
it is more likely than not that the fair value of a reporting
unit is less than its carrying amount. If, after assessing the
totality of events or circumstances, an entity determines it
is not more likely than not that the fair value of a reporting
unit is less than its carrying amount, then performing
further impairment tests is unnecessary. However, if an
entity concludes otherwise, or does not elect this option,
it is required to perform impairment tests. Step 1 of the
WHVWLGHQWLÀHVSRWHQWLDOLPSDLUPHQWVDWWKHUHSRUWLQJXQLW
level, which for the Company is the same as our operating

segments, by comparing the estimated fair value of each
reporting unit to its net book value. If the estimated fair
value of a reporting unit exceeds its net book value, there
is no impairment of goodwill. However, if the net book value
exceeds the estimated fair value, Step 2 is performed to
determine the amount of the potential impairment. Step 2
utilizes acquisition accounting guidance and requires the
fair value calculation of all individual assets and liabilities
of the reporting unit (excluding goodwill, but including any
XQUHFRJQL]HGLQWDQJLEOHDVVHWV 7KHQHWIDLUYDOXHRIDVVHWV
less liabilities is then compared to the reporting unit’s total
estimated fair value as calculated in Step 1. The excess of
fair value over the net asset value equals the implied fair
value of goodwill. The implied fair value of goodwill is then
compared to the carrying value of goodwill to determine
the reporting unit’s goodwill impairment.
In the fourth quarters of 2016, 2015 and 2014, the Company
conducted its annual assessments of goodwill. Based on
these assessments, it was determined that goodwill was not
impaired at any reporting unit.
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13 VOBA and Other Intangible Assets

13. VOBA and Other Intangible Assets
Information about VOBA is as follows:

Beginning balance
Additions
Amortization, net of interest accrued
Foreign currency translation and other
ENDING BALANCE

For the Years Ended December 31,
2016
2015
41,154 $
45,462
$
—
4,134
(9,154
(8,314
165
(128
32,165 $
41,154
$

$

$

2014
53,549
—
(7,978
(109
45,462

As of December 31, 2016, the outstanding balance of VOBA is from the Global Lifestyle and Global Preneed segments with
the majority related to the preneed life insurance business. VOBA in the preneed life insurance business assumes an interest
rate ranging from 5.4% to 7.5%.
$W'HFHPEHUWKHHVWLPDWHGDPRUWL]DWLRQRI92%$IRUWKHQH[WÀYH\HDUVDQGWKHUHDIWHULVDVIROORZV
Year
2017
2018
2019
2020
2021
Thereafter
TOTAL

$

Amount
7,854
7,037
6,654
6,291
779
3,550
32,165

$

Net Other
Intangible
Assets
16,314

$

Information about other intangible assets is as follows:
As of December 31,
2016
Accumulated
Carrying Value
Amortization
Contract based intangibles $
16,480 $
(8,160 $
Customer related
intangibles
469,192
(257,088
Marketing related
intangibles 
16,011
(15,126
Technology based
intangibles
36,684
(17,683
TOTAL
$
538,367 $
(298,057) $

2015
Net Other
Intangible
Assets
8,320

Accumulated
Carrying Value
Amortization
$
47,134 $
(30,820

212,104

438,737

(212,542

226,195

885

41,386

(20,977

20,409

19,001
240,310

$

25,235
552,492 $

(10,990
(275,329) $

14,245
277,163

(1) In 2016, the net amount was reduced for a $16,672 intangible asset impairment charge related to trade names that will no longer be used or
defended by the Company.

Other intangible assets amortization for 2016, 2015 and 2014 amounted to $44,837, $71,664 and $63,924, respectively.
2WKHULQWDQJLEOHDVVHWVWKDWKDYHÀQLWHOLYHVLQFOXGLQJFXVWRPHUUHODWLRQVKLSVFXVWRPHUFRQWUDFWVDQGRWKHULQWDQJLEOH
assets, are amortized over their useful lives. The estimated amortization of other intangible assets are as follows:
Year
2017
2018
2019
2020
2021
Thereafter
TOTAL OTHER INTANGIBLE ASSETS WITH FINITE LIVES
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$

$

Amount
63,258
52,688
34,784
28,492
20,762
40,326
240,310
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14. Reserves
Short Duration Contracts
Continuing Business (Global Housing
DQG*OREDO/LIHVW\OH
The Company’s short duration contracts are comprised of
products and services included in the Global Lifestyle and
Global Housing segments. The main product lines for Global
Lifestyle include extended service contracts, vehicle service
contracts, mobile device protection and credit insurance,
and for Global Housing the main product lines include lenderSODFHGKRPHRZQHUVDQGÁRRGPXOWLIDPLO\KRXVLQJDQG
manufactured housing.
7RWDOLQFXUUHGEXWQRWUHSRUWHG ´,%15µ UHVHUYHVDUH
determined by subtracting case basis incurred losses from
the ultimate loss and loss adjustment expense estimates.
Ultimate loss and loss adjustment expenses are estimated
utilizing generally accepted actuarial loss reserving
methods. The reserving methods widely employed within
the Company include the Chain Ladder, Munich Chain Ladder,
and Bornhuetter-Ferguson. For Global Housing, reportable
catastrophes are analyzed and reserved for separately using
a frequency and severity approach. The methods all involve
aggregating paid and case-incurred loss data by accident
TXDUWHU RUDFFLGHQW\HDU DQGDFFLGHQWDJHIRUHDFKSURGXFW
grouping. As the data ages, loss development factors are
calculated that measure emerging claim development patterns
between reporting periods. By selecting loss development
factors indicative of remaining development, known losses
are projected to an ultimate incurred basis for each accident
period. The underlying premise of the Chain Ladder method
is that future claims development is best estimated using
past claims development, whereas the Bornhuetter-Ferguson
method employs a combination of past claims development
and a prior estimate of ultimate losses based on an expected
loss ratio. The Munich Chain Ladder method takes into account
the correlations between paid and incurred development in
projecting future development factors, and is typically more
applicable to products experiencing greater variability in
incurred to paid ratios.
For Global Lifestyle and Housing, the best estimate of ultimate
loss and loss adjustment expense is generally selected from a
blend of the different methods that are applied consistently
HDFKSHULRG7KHUHKDYHEHHQQRVLJQLÀFDQWFKDQJHVLQWKH
methodologies and assumptions utilized in estimating the
liability for unpaid loss and loss adjustment expenses for
any of the periods presented.

Disposed and Runoff Short Duration
Insurance Lines
The Company has exposure to asbestos, environmental and
other general liability claims arising from our participation
in various reinsurance pools from 1971 through 1985. This
exposure arose from contracts that were discontinued many

years ago. The amount of carried case reserves are based on
recommendations of the various pool managers. Based on
information currently available, and after consideration of the
UHVHUYHVUHÁHFWHGLQWKHFRQVROLGDWHGÀQDQFLDOVWDWHPHQWV
we do not believe or expect that changes in reserve estimates
for these claims are likely to be material.
Disposed business includes certain medical policies no
longer offered and AEB policies disposed of via reinsurance.
Reserves for previously disposed business are included in
the Company’s reserves in accordance with the insurance
guidelines. The Company maintains an offsetting reinsurance
recoverable related to the AEB reserves. See Note 15 for
further information.

Long Duration Contracts
Continuing Business (Global PrenHHG
The Company’s long duration contracts are primarily comprised
of preneed life insurance and annuity policies. Future policy
EHQHÀWVPDNHXSWKHODUJHVWSRUWLRQRI*OREDO3UHQHHG
OLDELOLWLHV&ODLPVDQGEHQHÀWVSD\DEOHUHVHUYHVDUHOHVV
VLJQLÀFDQW5HVHUYHDVVXPSWLRQVIRUPRUWDOLW\UDWHVODSVH
UDWHVH[SHQVHVDQGLQWHUHVWUDWHVDUHFRPSDQ\VSHFLÀFEDVHG
on pricing assumptions and subsequent experience studies.
For business issued during 2016 and 2015, discount rates
UDQJHGEHWZHHQDQG'HDWKEHQHÀWLQFUHDVHVIRU
business issued during 2016 and 2015 ranged between less
than 0.1% to 3.0%. Canadian annuity products typically have
surrender charges that vary by product series and premium
paying period. Surrender charges on U.S. annuity contracts
generally range from 7.0% to 0.0% and grade to zero over a
period of seven years.

Disposed and Runoff Long Duration
Insurance Lines
The Company’s universal life and annuity products are
no longer offered and are in runoff. Reserves have been
established based on the following assumptions. Interest rates
credited on annuities were at guaranteed rates, ranging from
3.5% to 4.0%, except for a limited number of policies with
guaranteed crediting rates of 4.5%. All annuity policies are
past the surrender charge period. Crediting interest rates on
universal life fund are at guaranteed rates of 4.0% to 4.1%.
Universal life funds are subject to surrender charges that vary
by product, age, sex, year of issue, risk class, face amount
and grade to zero over a period not longer than 20 years.
Reserves for previously disposed FFG and LTC businesses are
included in the Company’s reserves in accordance with the
insurance guidance. The Company maintains an offsetting
reinsurance recoverable related to these reserves. See
Note 15 for further information.
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Reserve Roll Forward
The following table provides a roll forward of the Company’s
EHJLQQLQJDQGHQGLQJFODLPVDQGEHQHÀWVSD\DEOHEDODQFHV
&ODLPVDQGEHQHÀWVSD\DEOHLVWKHOLDELOLW\IRUXQSDLGORVV
and loss adjustment expenses and is comprised of case and
IBNR reserves.

&ODLPVDQGEHQHÀWVSD\DEOHDWEHJLQQLQJRI\HDU
Less: Reinsurance ceded and other
NET CLAIMS AND BENEFITS PAYABLE, AT BEGINNING OF YEAR
Incurred losses and loss adjustment expenses related to:
Current year
Prior year's interest
3ULRU\HDU V
TOTAL INCURRED LOSSES AND LOSS ADJUSTMENT EXPENSES
Paid losses and loss adjustment expenses related to:
Current year
3ULRU\HDU V
TOTAL PAID LOSSES AND LOSS ADJUSTMENT EXPENSES
1HWFODLPVDQGEHQHÀWVSD\DEOHDWHQGRI\HDU
Plus: Reinsurance ceded and other
CLAIMS AND BENEFITS PAYABLE, AT END OF YEAR

The Company experienced net favorable development in
all three years. The discontinued Assurant Health and AEB
businesses had a substantial contribution to the overall
favorable development. Combined, the favorable development
for Assurant Health and AEB was $110,924, $75,004 and
$108,566 in 2016, 2015 and 2014, respectively. For Assurant
Health the favorable development in all years was attributed
to lower medical provider utilization and lower medical
LQÁDWLRQWKDQDVVXPHGLQWKH&RPSDQ\·VSULRU\HDUSULFLQJ
and reserving processes. For AEB, the favorable development
in all years was attributed to lower mortality rates and
higher claim recovery rates than assumed in the Company’s
prior year reserving processes. Reserves for the longer-tail
property coverages (e.g. asbestos, environmental, and other
JHQHUDOOLDELOLW\ KDGQRPDWHULDOFKDQJHVLQHVWLPDWHG
amounts for incurred claims in prior years. The remaining
favorable development was primarily attributable to the
Global Lifestyle and Global Housing businesses. Global Lifestyle
had favorable development of $43,081, $46,414 and $36,619
in 2016, 2015 and 2014, respectively, while Global Housing
experienced favorable development of $29,792 and $12,248
in 2016 and 2015, respectively, and adverse development
of $33,152 in 2014. These results exclude impacts from
LQVLJQLÀFDQWFDWHJRULHVLQFOXGHGLQWKHUHFRQFLOLDWLRQDW
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Since unpaid loss and loss adjustment expenses are estimates,
the Company’s actual losses incurred may be more or less
than the Company’s previously developed estimates, which is
referred to as either unfavorable or favorable development,
respectively.

$

$

Years Ended December 31,
2016
2015
2014
3,896,719
$
3,698,606 $
3,389,371
(1,496,515
(1,254,443
(1,140,385
2,400,204
2,444,163
2,248,986
2,028,936
9,876
(196,230
1,842,582

4,973,396
59,794
(150,879
4,882,311

4,746,889
61,884
(127,462
4,681,311

1,595,747
2,063,989
3,659,736
583,050
2,718,207
3,301,257

3,845,957
1,080,313
4,926,270
2,400,204
1,496,515
3,896,719 $

3,550,574
935,560
4,486,134
2,444,163
1,254,443
3,698,606

$

the end of the disclosure. A more detailed explanation of
the claims development from Global Lifestyle and Global
Housing is presented below, including claims development
by accident year.
The following tables represent the Global Lifestyle and
Global Housing segments’ incurred claims and allocated claim
adjustment expenses, net of reinsurance, less cumulative
paid claims and allocated claim adjustment expenses, net of
UHLQVXUDQFHWRUHFRQFLOHWRWRWDOFODLPVDQGEHQHÀWVSD\DEOH
net of reinsurance as of December 31, 2016. The tables
provide undiscounted information about claims development
E\DFFLGHQW\HDUIRUWKHVLJQLÀFDQWVKRUWGXUDWLRQFODLPV
DQGEHQHÀWVSD\DEOHEDODQFHVLQ*OREDO/LIHVW\OHDQG*OREDO
Housing. In addition, the tables present the total of IBNR
plus expected development on reported claims by accident
year and the cumulative number of reported claims as
supplementary information. Foreign exchange rates have
been applied to the loss development data presented below
using the December 31, 2016 exchange rate for all periods to
remove the impact of exchange rate movements over time,
and thereby enhancing the comparability of the data. Five
years of claims development information is provided since
WKHVLJQLÀFDQWPDMRULW\RIWKHFODLPVDUHIXOO\GHYHORSHG
DIWHUÀYH\HDUVDVVKRZQLQWKHSD\RXWUDWLRWDEOHV

14 Reserves

Global Lifestyle Net Claims Development Tables
INCURRED CLAIMS AND ALLOCATED CLAIM ADJUSTMENT EXPENSES, NET OF REINSURANCE

For the Years Ended December 31,
2012
2013
2014
2015
Accident Year Unaudited Unaudited
Unaudited Unaudited
2016
2012
$ 566,880 $ 529,670 $ 529,419 $ 529,474 $
529,470
2013
611,857
578,671
575,742
576,076
2014
717,036
681,730
679,576
2015
666,092
627,967
2016
678,736
TOTAL
$ 3,091,825

As of December 31, 2016
Total of Incurred-but-Not
Reported Liabilities Plus
Expected Development Cumulative Number of
on Reported Claims(1)
Reported Claims(2)
$

378
696
976
5,540
89,419

3,961,225
4,714,144
8,224,593
8,456,308
8,209,481

CUMULATIVE PAID CLAIMS AND ALLOCATED CLAIM ADJUSTMENT EXPENSES, NET OF REINSURANCE
For the Years Ended December 31,
2012
2013
2014
2015
Accident Year Unaudited Unaudited
Unaudited Unaudited
2016
2012
$ 445,702 $ 519,545 $ 526,495 $ 527,924 $
528,796
2013
485,380
568,771
572,976
574,802
2014
578,672
672,114
677,278
2015
527,140
617,849
2016
544,474
TOTAL
$ 2,943,199
2XWVWDQGLQJFODLPVDQGEHQHÀWVSD\DEOHEHIRUH
net of reinsurance
1,354
CLAIMS AND BENEFITS PAYABLE, NET OF REINSURANCE
$ 149,980

AVERAGE ANNUAL PAYOUT OF INCURRED CLAIMS BY AGE, NET OF REINSURANCE
Year 1 Unaudited
84.3%

Year 2 Unaudited
14.3%

Year 3 Unaudited
0.9%

Year 4 Unaudited
0.3%

Year 5 Unaudited
0.2%

(1) Includes a provision for development on case reserves.
(2) Number of paid claims plus open (pending) claims, gross of reinsurance. Claim count information related to ceded reinsurance is not reflected as
it cannot be reasonably defined or quantified, given that our reinsurance includes non-proportional treaties.

In 2016, using the December 31, 2016 foreign exchange rates
for all years, Global Lifestyle experienced $39,463 of favorable
loss development, compared to favorable loss development
of $38,044 in 2015, and favorable loss development of
$29,195 in 2014. These amounts are based on the change in
net incurred losses from the claims development triangles
above, plus additional impacts from accident years prior to
2012. Credit insurance products have been a contributor of
the favorable development in all years presented. The US and
European credit insurance businesses have been in runoff over
the past three years. The loss experience, particularly loss
frequency, has been more favorable than was anticipated in
the prior years’ reserving processes. In 2016, the favorable
loss development was also impacted by favorable loss ratio
trends in extended service contract products, and improved

results for mobile after reserves had been strengthened at
\HDUHQGLQUHVSRQVHWRUHVHUYHGHÀFLHQFLHVIURPWKH
prior years. In 2015, extended service contracts saw a reversal
of the higher loss ratios trends experienced through 2014,
which led to favorable development on accident year 2014
losses. In 2014, credit insurance products were the main
driver of the favorable development as referenced earlier.
Foreign exchange rate movements over time caused the reserve
redundancies shown in the Reserve Roll Forward table to be
JUHDWHUWKDQZKDWLVUHÁHFWHGLQWKHFODLPVGHYHORSPHQW
tables. The impacts by year are $3,618 in 2016, $8,370 in
2015, and $7,424 in 2014. The claims development tables
above remove the impact due to changing foreign exchange
rates over time.
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Global Housing Net Claims Development Tables
INCURRED CLAIMS AND ALLOCATED CLAIM ADJUSTMENT EXPENSES, NET OF REINSURANCE

For the Years Ended December 31,
2012
2013
2014
2015
Accident Year
Unaudited Unaudited
Unaudited Unaudited
2016
2012
$ 804,443 $ 814,711 $ 826,383 $ 833,238 $
835,307
2013
744,944
752,712
771,180
774,979
2014
897,835
858,232
857,899
2015
794,428
755,616
2016
842,006
TOTAL
$ 4,065,807

As of December 31, 2016
Total of Incurred-but-Not
Reported Liabilities Plus
Expected Development Cumulative Number of
on Reported Claims(1)
Reported Claims(2)
$
3,177
182,542
7,932
196,107
19,012
212,477
39,596
197,444
188,766
180,501

CUMULATIVE PAID CLAIMS AND ALLOCATED CLAIM ADJUSTMENT EXPENSES, NET OF REINSURANCE
For the Years Ended December 31,
2012
2013
2014
2015
Accident Year
Unaudited Unaudited
Unaudited Unaudited
2016
2012
$ 562,068 $ 779,314 $ 810,993 $ 824,595 $
831,008
2013
511,955
708,787
748,211
763,358
2014
596,650
795,942
833,074
2015
520,362
705,430
2016
594,869
TOTAL
$ 3,727,739
2XWVWDQGLQJFODLPVDQGEHQHÀWVSD\DEOHEHIRUH
net of reinsurance
4,490
CLAIMS AND BENEFITS PAYABLE, NET OF REINSURANCE
$ 342,558

AVERAGE ANNUAL PAYOUT OF INCURRED CLAIMS BY AGE, NET OF REINSURANCE
Year 1 Unaudited
68.3%

Year 2 Unaudited
24.7%

Year 3 Unaudited
4.4%

Year 4 Unaudited
1.8%

Year 5 Unaudited
0.8%

(1) Includes a provision for development on case reserves.
(2) Number of paid claims plus open (pending) claims, gross of reinsurance. Claim count information related to ceded reinsurance is not reflected as
it cannot be reasonably defined or quantified, given that our reinsurance includes non-proportional treaties.

In 2016, Global Housing experienced $29,792 of favorable
loss development, compared to favorable loss development
of $12,248 in 2015, and unfavorable loss development of
$33,152 in 2014. These amounts are based on the change in
net incurred losses from the claims development triangles
above, plus additional impacts from accident years prior to
2012. Accident years 2012 and 2013 experienced unfavorable
development driven by higher than anticipated theft and
vandalism frequency and severity trends on lender-placed
homeowners products. Within accident year 2014, theft and
vandalism trends reached peak levels and trended favorably
thereafter. The reversal in the trend is attributed in part to
the housing market and overall economic recovery. In 2016,
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the favorable loss development was driven by continued
favorable theft and vandalism trends on lender-placed
homeowners products from accident year 2015, as mentioned
above. In 2015, the favorable loss development was driven by
improved non-catastrophe loss experience from accident year
2014 among lender-placed homeowners products, offsetting
unfavorable development from accident years 2013 and prior.
Year-end 2014 reserves had been strengthened in response
to some deterioration in theft and vandalism frequency and
severity trends. In 2014, the unfavorable loss development
was due to theft and vandalism claim frequency and severity
being higher than expected for lender-placed homeowners
products, primarily in accident years 2012 and 2013.

15 Reinsurance

Reconciliation of the Disclosure of Net Incurred and Paid Claims Development to the
/LDELOLW\IRU8QSDLG&ODLPVDQG%HQHÀWV3D\DEOH
December 31, 2016
Net outstanding liabilities
Global Lifestyle
Global Housing
Other short-duration insurance lines 
'LVSRVHGVKRUWGXUDWLRQLQVXUDQFHOLQHV $(%DQG$+ 
CLAIMS AND BENEFITS PAYABLE, NET OF REINSURANCE
Reinsurance recoverable on unpaid claims
Global Lifestyle
Global Housing
Other short-duration insurance lines 
'LVSRVHGVKRUWGXUDWLRQLQVXUDQFHOLQHV $(%DQG$+
TOTAL REINSURANCE RECOVERABLE ON UNPAID CLAIMS
Insurance lines other than short-duration
Unallocated claim adjustment expense
TOTAL CLAIMS AND BENEFITS PAYABLE

$

$

149,980
342,558
42,375
85,332
620,245
106,038
189,936
31,098
1,012,372
1,339,444
1,332,612
8,956
3,301,257

(1) Asbestos and pollution reserves make up $25,092 of the other short-duration lines.
(2) As of December 31, 2016, the net liabilities are $27,949 for AEB and $57,383 for AH.
(3) Disposed business for which we maintained certain reserve liabilities contributed $27,486 of the total for other short-duration lines.

15. Reinsurance
,QWKHRUGLQDU\FRXUVHRIEXVLQHVVWKH&RPSDQ\LVLQYROYHGLQERWKWKHDVVXPSWLRQDQGFHVVLRQRIUHLQVXUDQFHZLWKQRQDIÀOLDWHG
companies. The following table provides details of the reinsurance recoverables balance for the years ended December 31:
$

&HGHGIXWXUHSROLF\KROGHUEHQHÀWVDQGH[SHQVH
Ceded unearned premium
&HGHGFODLPVDQGEHQHÀWVSD\DEOH
Ceded paid losses
TOTAL

$

A key credit quality indicator for reinsurance is the A.M. Best
ÀQDQFLDOVWUHQJWKUDWLQJVRIWKHUHLQVXUHU7KH$0%HVWUDWLQJV
are an independent opinion of a reinsurer’s ability to meet
ongoing obligations to policyholders. The A.M. Best ratings for
new reinsurance agreements where there is material credit

Best Ratings of Reinsurer
A++ or A+
A or AB++ or B+
B or BNot Rated
Total
Less: Allowance
NET REINSURANCE
RECOVERABLE

2016
4,523,295 $
1,836,609
2,643,203
80,100
9,083,207 $

exposure are reviewed at the time of execution. The A.M.
Best ratings for existing reinsurance agreements are reviewed
on a periodic basis, at least annually. The following table
provides the reinsurance recoverable as of December 31,
2016 grouped by A.M. Best rating:

Ceded future
SROLF\KROGHUEHQHÀWV Ceded unearned Ceded claims and
and expense
premiums EHQHÀWVSD\DEOH Ceded paid losses
$
3,073,708 $
46,056 $
2,147,140 $
17,093 $
1,442,924
53,798
234,577
15,815
662
22,600
2,708
—
223
46
30
—
5,778
1,714,109
258,748
47,493
4,523,295
1,836,609
2,643,203
80,401
—
—
—
(301
$

4,523,295 $

2015
4,037,682
1,667,228
1,429,128
336,365
7,470,403

1,836,609 $

2,643,203 $

80,100 $

Total
5,283,997
1,747,114
25,970
299
2,026,128
9,083,508
(301
9,083,207
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A.M. Best ratings for Sun Life, The Hartford and John Hancock,
the reinsurers with the largest reinsurance recoverable
balances, are A+, A- and A+, respectively. A.M. Best currently
PDLQWDLQVDVWDEOHRXWORRNRQWKHÀQDQFLDOVWUHQJWKUDWLQJVRI
Sun Life, John Hancock and The Hartford. The total amount
of recoverable for these three reinsurers is $6,294,991 as
of December 31, 2016. Most of the assets backing reserves
relating to reinsurance recoverables from these counterparties
are held in trust.
A substantial portion of the Not Rated category is related
to Global Lifestyle’s and Global Housing’s agreements to
reinsure premiums and risks related to business generated
by certain clients to the clients’ own captive insurance
companies or to reinsurance subsidiaries in which the clients
have an ownership interest. To mitigate exposure to credit

ULVNIRUWKHVHUHLQVXUHUVWKH&RPSDQ\HYDOXDWHVWKHÀQDQFLDO
condition of the reinsurer and holds substantial collateral (in
WKHIRUPRIIXQGVZLWKKHOGWUXVWVDQGOHWWHUVRIFUHGLW DV
security. The Not Rated category also includes recoverables
from the Department of Health and Human Services, the
National Flood Insurance Program and the Florida Hurricane
Catastrophe Fund.
An allowance for doubtful accounts related to reinsurance
recoverables is recorded on the basis of periodic evaluations
RIEDODQFHVGXHIURPUHLQVXUHUV QHWRIFROODWHUDO UHLQVXUHU
solvency, management’s experience and current economic
conditions. The allowance for doubtful accounts was $301
and $10,820 at December 31, 2016 and 2015, respectively.
There were no additions or write-downs charged against the
allowance during 2016 or 2015.

7KHHIIHFWRIUHLQVXUDQFHRQSUHPLXPVHDUQHGDQGEHQHÀWVLQFXUUHGZDVDVIROORZV

Long
Duration

2016
Short
Duration

Years Ended December 31,
2015
Long
Short
Duration
Duration
Total

Long
Duration

2014
Short
Duration

Total
Total
Direct earned
premiums
$ 472,095 $ 9,202,728 $ 9,674,823 $ 509,080 $11,091,644 $11,600,724 $ 510,822 $10,740,127 $11,250,949
Premiums
assumed
4,609
365,348
369,957
8,410
517,578
525,988
8,762
478,894
487,656
Premiums
ceded
(385,533 (4,651,883 (5,037,416 (288,975 (3,486,740 (3,775,715
(276,525 (2,829,938 (3,106,463
NET EARNED
PREMIUMS
$
91,171 $ 4,916,193 $ 5,007,364 $ 228,515 $ 8,122,482 $ 8,350,997 $ 243,059 $ 8,389,083 $ 8,632,142
Direct
policyholder
EHQHÀWV
$ 1,517,909 $ 4,203,357 $ 5,721,266 $ 937,962 $ 6,024,395 $ 6,962,357 $ 1,702,475 $ 5,244,646 $ 6,947,121
Policyholder
EHQHÀWV
assumed
15,093
154,187
169,280
19,948
290,925
310,873
23,911
306,365
330,276
Policyholder
EHQHÀWV
ceded
(1,272,382 (2,809,692 (4,082,074
(647,873 (1,882,822 (2,530,695 (1,373,953 (1,498,111 (2,872,064
NET
POLICYHOLDER
BENEFITS
$

260,620 $ 1,547,852 $ 1,808,472 $ 310,037 $ 4,432,498 $ 4,742,535 $

The Company had $635,415 and $923,512, respectively,
of invested assets held in trusts or by custodians as of
'HFHPEHUDQGUHVSHFWLYHO\IRUWKHEHQHÀW
of others related to certain reinsurance arrangements.
The Company utilizes ceded reinsurance for loss protection
and capital management, business dispositions, and in the
Global Lifestyle and Global Housing segments, for client risk
DQGSURÀWVKDULQJ

Loss Protection and Capital Management
As part of the Company’s overall risk and capacity management
strategy, the Company purchases reinsurance for certain risks
underwritten by the Company’s various segments, including
VLJQLÀFDQWLQGLYLGXDORUFDWDVWURSKLFFODLPV
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352,433 $ 4,052,900 $ 4,405,333

For those product lines where there is exposure to losses from
catastrophe events, the Company closely monitors and manages
its aggregate risk exposure by geographic area. The Company
has entered into reinsurance treaties to manage exposure to
these types of events.
On June 26, 2013, certain of the Company’s subsidiaries (“the
6XEVLGLDULHVµ HQWHUHGLQWRWKUHHUHLQVXUDQFHDJUHHPHQWVZLWK
,ELV5H,,/WG ´,ELV5H,,µ SURYLGLQJXSWRRIUHLQVXUDQFH
coverage for protection against losses over a three-year period
from individual hurricane events in Hawaii, Puerto Rico, and
along the Gulf and Eastern Coasts of the United States. Ibis Re II
ÀQDQFHGWKHSURSHUW\FDWDVWURSKHUHLQVXUDQFHFRYHUDJHE\
issuing $185,000 in catastrophe bonds to unrelated investors (the
´6HULHV1RWHVµ 7KHDJUHHPHQWVH[SLUHGLQ-XQH

16 Debt

Business Divestitures
The Company has used reinsurance to exit certain businesses,
such as the disposals of AEB, FFG and LTC. Reinsurance was
used in these cases to facilitate the transactions because
the businesses shared legal entities with operating segments
that the Company retained. Assets supporting liabilities ceded
relating to these businesses are mainly held in trusts and
WKHVHSDUDWHDFFRXQWVUHODWLQJWR))*DUHVWLOOUHÁHFWHGLQ
the Company’s balance sheet.
If the reinsurers became insolvent, we would be exposed
to the risk that the assets in the trusts and/or the separate
DFFRXQWVZRXOGEHLQVXIÀFLHQWWRVXSSRUWWKHOLDELOLWLHV
that would revert back to us. The reinsurance recoverable
from Sun Life was $1,079,414 as of December 31, 2016.
The reinsurance recoverable from The Hartford was
$1,032,387 and $1,053,496 as of December 31, 2016 and
2015, respectively. The reinsurance recoverable from
John Hancock was $4,183,190 and $3,553,560 as of
December 31, 2016 and 2015, respectively.
The reinsurance agreement associated with the FFG sale also
stipulates that The Hartford contribute funds to increase the
YDOXHRIWKHVHSDUDWHDFFRXQWDVVHWVUHODWLQJWR0RGLÀHG
Guaranteed Annuity business sold if such value declines below
the value of the associated liabilities. If The Hartford fails
WRIXOÀOOWKHVHREOLJDWLRQVWKH&RPSDQ\ZLOOEHREOLJDWHG
to make these payments.
In addition, the Company would be responsible for
administering this business in the event of reinsurer insolvency.
We do not currently have the administrative systems and
capabilities to process this business. Accordingly, we would
need to obtain those capabilities in the event of an insolvency
of one or more of the reinsurers of these businesses. We
might be forced to obtain such capabilities on unfavorable
terms with a resulting material adverse effect on our results
RIRSHUDWLRQVDQGÀQDQFLDOFRQGLWLRQ
As of December 31, 2016, we were not aware of any regulatory
actions taken with respect to the solvency of the insurance

subsidiaries of Sun Life, The Hartford or John Hancock that
reinsure the AEB, FFG and LTC businesses, and the Company
KDVQRWEHHQREOLJDWHGWRIXOÀOODQ\RIVXFKUHLQVXUHUV·
obligations.
Sun Life, John Hancock and The Hartford have paid their
obligations when due and there have been no disputes.

6HJPHQW&OLHQW5LVNDQG3URÀW6KDULQJ
The Global Lifestyle and Global Housing segments write business
produced by their clients, such as mobile providers, mortgage
OHQGHUVDQGVHUYLFHUVDQGÀQDQFLDOLQVWLWXWLRQVDQGUHLQVXUHV
all or a portion of such business to insurance subsidiaries of
VRPHFOLHQWV6XFKDUUDQJHPHQWVDOORZVLJQLÀFDQWÁH[LELOLW\
LQVWUXFWXULQJWKHVKDULQJRIULVNVDQGSURÀWVRQWKHXQGHUO\LQJ
business.
A substantial portion of Global Lifestyle and Global Housing’s
reinsurance activities are related to agreements to reinsure
premiums and risks related to business generated by certain
clients to the clients’ own captive insurance companies or to
reinsurance subsidiaries in which the clients have an ownership
interest. Through these arrangements, our insurance subsidiaries
share some of the premiums and risk related to client-generated
business with these clients. When the reinsurance companies
are not authorized to do business in our insurance subsidiary’s
domiciliary state, the Company’s insurance subsidiary generally
obtains collateral, such as a trust or a letter of credit, from
WKHUHLQVXUDQFHFRPSDQ\RULWVDIÀOLDWHLQDQDPRXQWHTXDO
WRWKHRXWVWDQGLQJUHVHUYHVWRREWDLQIXOOVWDWXWRU\ÀQDQFLDO
credit in the domiciliary state for the reinsurance.
The Company’s reinsurance agreements do not relieve the
Company from its direct obligation to its insureds. Thus, a credit
exposure exists to the extent that any reinsurer is unable to
meet the obligations assumed in the reinsurance agreements. To
mitigate its exposure to reinsurance insolvencies, the Company
HYDOXDWHVWKHÀQDQFLDOFRQGLWLRQRILWVUHLQVXUHUVDQGKROGV
substantial collateral (in the form of funds, trusts, and letters
RIFUHGLW DVVHFXULW\XQGHUWKHUHLQVXUDQFHDJUHHPHQWV

16. Debt
In March 2013, the Company issued two series of senior notes
with an aggregate principal amount of $700,000 (the “2013
6HQLRU1RWHVµ 7KH&RPSDQ\UHFHLYHGQHWSURFHHGVRI
which represents the principal amount less the discount before
RIIHULQJH[SHQVHV7KHÀUVWVHULHVLVLQSULQFLSDO
amount, bears interest at 2.50% per year and is payable in
a single installment due March 15, 2018 and was issued at
a 0.18% discount. The second series is $350,000 in principal
amount, bears interest at 4.00% per year and is payable in
a single installment due March 15, 2023 and was issued at a
0.37% discount. Interest on the 2013 Senior Notes is payable
semi-annually on March 15 and September 15 of each year.
The 2013 Senior Notes are unsecured obligations and rank
equally with all of the Company’s other senior unsecured
indebtedness. The Company may redeem each series of the

2013 Senior Notes in whole or in part at any time and from
time to time before their maturity at the redemption price set
forth in the Indenture. The 2013 Senior Notes are registered
under the Securities Act of 1933, as amended.
The interest expense and related amortization incurred related
to the 2013 Senior Notes was $23,789, $22,988 and $22,981 for
the year ended December 31, 2016, 2015 and 2014, respectively.
There was $6,635 of accrued interest at both December 31,
2016 and 2015. The Company made interest payments on the
2013 Senior Notes of $11,375 on March 15, 2016 and 2015 and
September 15, 2016 and 2015.
In February 2004, the Company issued two series of senior
notes with an aggregate principal amount of $975,000 (the
´6HQLRU1RWHVµ 7KH&RPSDQ\UHFHLYHGQHWSURFHHGVRI
ASSURANT, INC. – 2016 Form 10-K
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$971,537 from this transaction, which represents the principal
DPRXQWOHVVWKHGLVFRXQWEHIRUHRIIHULQJH[SHQVHV7KHÀUVW
series was $500,000 in principal amount, issued at a 0.11%
discount, bore interest at 5.63% per year and was repaid on
February 18, 2014. The second series is $475,000 in principal
amount, bears interest at 6.75% per year and is payable in a
single installment due in February 2034 and was issued at a
0.61% discount. Interest on the 2004 Senior Notes is payable
semi-annually on February 15 and August 15 of each year. The
2004 Senior Notes are unsecured obligations and rank equally
with all of the Company’s other senior unsecured indebtedness.
The remaining 2004 Senior Notes are not redeemable prior to
maturity. All of the holders of the 2004 Senior Notes exchanged
their notes in May 2004 for new notes registered under the
Securities Act of 1933, as amended.
On December 9, 2016, the Company completed a cash tender
offer and purchased $100,000 aggregate principal amount of
the outstanding 6.75% 2004 Senior Notes due 2034. The entire
$100,000 was validly tendered and on December 23, 2016, the
Company purchased and canceled the notes. This resulted in
a $23,031 loss on extinguishment of debt.
The interest expense and related amortization incurred related
to the 2004 Senior Notes was $32,099, $32,127, and $35,414
for the years ended December 31, 2016, 2015, and 2014,
respectively. There was $9,492 and $12,023 of accrued interest
at December 31, 2016 and 2015, respectively. The Company
made interest payments on the 2004 Senior Notes of $16,031
on February 15, 2016 and 2015 and August 15, 2016 and 2015.

Promissory Note
On March 4, 2016, the Company entered into a private loan
DJUHHPHQWLQWKHIRUPRID3URPLVVRU\1RWH WKH´1RWHµ ZLWK
DVLQJOHÀQDQFLDOLQVWLWXWLRQIRUDQDJJUHJDWHSULQFLSDODPRXQW
of $250,000. The Company received net proceeds of $249,625
from this transaction, which represented the principal amount
OHVVIHHV,QWHUHVWRQWKH1RWHZDVDÁRDWLQJUDWHWLHGWR/,%25
and was payable at least quarterly. The Note was payable in
a single installment due March 3, 2017; however, terms of
the agreement required that the Company promptly repay
the loan with any dividends received from Union Security
Insurance Company and Union Security Life Insurance Company of
New York, the Company’s wholly owned subsidiaries that received
the cash proceeds related to the sale of the Assurant Employee
%HQHÀWVVHJPHQWRUWKHLVVXDQFHRIGHEWRUHTXLW\VHFXULWLHV
RWKHUWKDQLQFRQQHFWLRQZLWKHPSOR\HHEHQHÀWSODQV 
On June 2, 2016, the Company repaid $50,000 of the principal
balance of the Note. Following the receipt of a dividend from
Union Security Insurance Company on June 23, 2016, the
&RPSDQ\PDGHDÀQDOSD\PHQWRIZKLFKUHSUHVHQWHG
the remaining principal amount plus accrued interest and fees.
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The interest expense and related fee amortization
incurred related to the Note was $1,731 for the year ended
December 31, 2016.

Credit Facility
The Company’s commercial paper program requires the
Company to maintain liquidity facilities either in an available
amount equal to any outstanding notes from the commercial
SDSHUSURJUDPRULQDQDPRXQWVXIÀFLHQWWRPDLQWDLQWKH
ratings assigned to the notes issued from the commercial
paper program. The Company’s subsidiaries do not maintain
commercial paper or other borrowing facilities. This program
is currently backed up by a $400,000 senior revolving credit
facility, of which $390,960 was available at December 31,
2016, due to $9,040 of outstanding letters of credit related
to this program.
2Q6HSWHPEHUWKH&RPSDQ\HQWHUHGLQWRDÀYH\HDU
unsecured $400,000 revolving credit agreement, as amended by
Amendment No. 1, dated as of March 5, 2015, and Amendment
1RGDWHGDVRI2FWREHU WKH´&UHGLW)DFLOLW\µ 
with a syndicate of banks arranged by JP Morgan Chase
Bank, N.A. and Wells Fargo, N.A. The 2014 Credit Facility
provides for revolving loans and the issuance of multi-bank,
syndicated letters of credit and/or letters of credit from a
sole issuing bank in an aggregate amount of $400,000 and is
available until September 2019, provided the Company is in
compliance with all covenants. The 2014 Credit Facility has
a sublimit for letters of credit issued thereunder of $50,000.
The proceeds of these loans may be used for the Company’s
commercial paper program or for general corporate purposes.
The Company may increase the total amount available under
the 2014 Credit Facility to $525,000 subject to certain
conditions. No bank is obligated to provide commitments
above their share of the $400,000 facility.
The Company did not use the commercial paper program
during the years ended December 31, 2016 and 2015 and
there were no amounts relating to the commercial paper
program outstanding at December 31, 2016 and 2015. The
Company made no borrowings using the 2014 Credit Facility
and no loans are outstanding at December 31, 2016.
The 2014 Credit Facility contains restrictive covenants and
UHTXLUHVWKDWWKH&RPSDQ\PDLQWDLQFHUWDLQVSHFLÀHGPLQLPXP
ratios and thresholds. Among others, these covenants include
maintaining a maximum debt to capitalization ratio and a
minimum consolidated adjusted net worth. At December 31,
2016, the Company was in compliance with all covenants,
minimum ratios and thresholds.

18 Stock Based Compensation

17. Common Stock
Changes in the number of common stock shares outstanding are as follows:

Shares outstanding, beginning
Vested restricted stock and restricted stock units, net D
Issuance related to performance share units D
Issuance related to ESPP
Issuance related to SARS exercise
Shares repurchased
SHARES OUTSTANDING, ENDING

2016
65,850,386
214,828
290,067
104,751
—
(10,518,552
55,941,480

December 31,
2015
69,299,559
335,518
269,576
130,622
—
(4,184,889
65,850,386

2014
71,828,208
321,841
277,164
141,576
29,260
(3,298,490
69,299,559

(a) Vested restricted stock, restricted stock units and performance share units are shown net of shares retired to cover participant tax liability.

The Company is authorized to issue 800,000,000 shares of common stock. In addition, 150,001 shares of Class B and 400,001
VKDUHVRI&ODVV&FRPPRQVWRFNSHUWKH5HVWDWHG&HUWLÀFDWHRI,QFRUSRUDWLRQRI$VVXUDQW,QFDUHVWLOODXWKRUL]HGEXW
have not been issued.

18. Stock Based Compensation
In accordance with the guidance on share based compensation,
the Company recognized stock-based compensation costs
based on the grant date fair value. The Company also applied
the “long form” method to calculate its beginning pool
RIZLQGIDOOWD[EHQHÀWVUHODWHGWRHPSOR\HHVWRFNEDVHG
compensation awards as of the adoption date of the guidance.
For the years ended December 31, 2016, 2015 and 2014, the
Company recognized compensation costs net of a 5% per
year estimated forfeiture rate on a pro-rated basis over the
remaining vesting period.

Long-Term Equity Incentive Plan
Under the Assurant, Inc. Long-Term Equity Incentive Plan
´$/7(,3µ DPHQGHGDQGUHVWDWHGLQ0D\WKH&RPSDQ\
is authorized to issue up to 5,300,000 new shares of the
&RPSDQ\·VFRPPRQVWRFNWRHPSOR\HHVRIÀFHUVDQGQRQ
employee directors. Under the ALTEIP, the Company may grant
awards based on shares of its common stock, including stock
RSWLRQVVWRFNDSSUHFLDWLRQULJKWV ´6$5Vµ UHVWULFWHGVWRFN
LQFOXGLQJSHUIRUPDQFHVKDUHV XQUHVWULFWHGVWRFNUHVWULFWHG
VWRFNXQLWV ´568Vµ SHUIRUPDQFHVKDUHXQLWV ´368Vµ DQG
dividend equivalents. All future share-based grants will be
awarded under the ALTEIP.
The Compensation Committee of the Board of Directors (the
´&RPSHQVDWLRQ&RPPLWWHHµ DZDUGV568VDQG368VDQQXDOO\
RSUs and PSUs are promises to issue actual shares of common
stock at the end of a vesting period or performance period.
The RSUs granted to employees under the ALTEIP are based
on salary grade and performance and generally vest one-third
each year over a three-year period. RSUs receive dividend
equivalents in cash during the restricted period and do not
have voting rights during the restricted period. RSUs granted
to non-employee directors also vest one-third each year over
a three-year period, however, issuance of vested shares and
payment of dividend equivalents is deferred until separation

from Board service. PSUs accrue dividend equivalents during
the performance period based on a target payout, and will
be paid in cash at the end of the performance period based
on the actual number of shares issued.
8QGHUWKH$/7(,3WKH&RPSDQ\·V&KLHI([HFXWLYH2IÀFHU
´&(2µ LVDXWKRUL]HGE\WKH%RDUGRI'LUHFWRUVWRJUDQW
common stock, restricted stock and RSUs to employees
RWKHUWKDQWKHH[HFXWLYHRIÀFHUVRIWKH&RPSDQ\ DVGHÀQHG
in Section 16 of the Securities Exchange Act of 1934, as
DPHQGHG WKH´([FKDQJH$FWµ 7KH&RPSHQVDWLRQ&RPPLWWHH
recommends the annual share allotment that can be awarded
by the CEO under this program. Restricted stock and RSUs
granted under this program may have different vesting periods.
The fair value of RSUs is estimated using the fair market
value of a share of the Company’s common stock at the date
of grant. The fair value of PSUs is estimated using the Monte
Carlo simulation model. The number of shares a participant
will receive upon vesting of a PSU award is contingent upon
the Company’s performance with respect to selected metrics,
DVLGHQWLÀHGEHORZ7KHSD\RXWOHYHOVIRUDZDUGVFDQ
YDU\EHWZHHQDQG PD[LPXP RIWKHWDUJHW  
ALTEIP award amount and the payout levels for 2015 and 2014
DZDUGVFDQYDU\EHWZHHQDQG PD[LPXP RIWKH
WDUJHW  $/7(,3DZDUGDPRXQWEDVHGRQWKH&RPSDQ\·V
level of performance against the selected metrics.
2016 PSU Performance Goals. The Compensation Committee
established total shareholder return and net operating earnings
per diluted share, excluding reportable catastrophe losses, as
the two equally weighted performance measures for PSU awards
LQ7RWDOVKDUHKROGHUUHWXUQLVGHÀQHGDVDSSUHFLDWLRQLQ
Company stock plus dividend yield to stockholders and will be
measured by the performance of the Company relative to the
S&P 500 Index over the three -year performance period. Net
operating earnings per diluted share, excluding reportable
FDWDVWURSKHORVVHVLVD&RPSDQ\VSHFLÀFSURÀWDELOLW\PHWULF
DQGLVGHÀQHGDVWKH&RPSDQ\·VQHWRSHUDWLQJHDUQLQJV
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excluding reportable catastrophe losses, divided by the
number of fully diluted shares outstanding at the end of the
period. This metric is an absolute metric that is measured
against a three-year cumulative target established by the
Compensation Committee at the award date, and is not tied
to the performance of peer companies.
2015 and 2014 PSU Performance Goals. The Compensation
&RPPLWWHHHVWDEOLVKHGERRNYDOXHSHUVKDUH ´%936µ JURZWK
excluding AOCI, revenue growth and total stockholder return
as the three performance measures for PSU awards in 2015
DQG%936JURZWKLVGHÀQHGDVWKH\HDURYHU\HDUJURZWK
of the Company’s stockholders’ equity excluding AOCI divided
by the number of fully diluted total shares outstanding at the
HQGRIWKHSHULRG5HYHQXHJURZWKLVGHÀQHGDVWKH\HDURYHU
year change in total revenues as disclosed in the Company’s
annual statement of operations. Total stockholder return is
GHÀQHGDVDSSUHFLDWLRQLQ&RPSDQ\VWRFNSOXVGLYLGHQG\LHOG
to stockholders. Payouts will be determined by measuring
performance against the average performance of companies
included in an insurance industry market index.
From 2009 to 2013, the Company used the A.M. Best U.S.
Insurance Index to measure its relative performance ranking. In
2014, A.M. Best stopped publishing this index. As of January 1,
2014, the Company is using the S&P Total Market Index

to measure the Company’s performance for all new and
outstanding PSU awards. Consistent with adjustments made
to the A.M. Best U.S. Insurance Index, adjustments will be
made to the S&P Total Market Index to exclude companies
with revenues of less than $1,000,000 or that are not in the
LQVXUDQFHRUPDQDJHGKHDOWKFDUH*OREDO,QGXVWU\&ODVVLÀFDWLRQ
Standard codes. In addition, companies within the Company’s
compensation peer group, but not otherwise in the S&P Total
Market Index, will be included. The adjusted S&P Total Market
Index is substantially similar in composition to the previous
A.M. Best U.S. Insurance Index.
Effective September 8, 2016, the Company amended its
outstanding 2015 and 2014 PSU awards (except those awarded
WRH[HFXWLYHRIÀFHUVRIWKH&RPSDQ\DVGHÀQHGLQ6HFWLRQ
RIWKH([FKDQJH$FW WRH[FOXGHWKH$VVXUDQW(PSOR\HH%HQHÀWV
and Assurant Health segment revenue from the revenue growth
PHWULFLQ7KHPRGLÀFDWLRQZDVPDGHDVDUHVXOWRI
the Company’s exit of the health insurance market in 2016
DQGWKHVDOHRI$VVXUDQW(PSOR\HH%HQHÀWVRQ0DUFK
IRUPRUHLQIRUPDWLRQVHH1RWHVDQG $OORWKHUWHUPVRI
the awards remained unchanged. The incremental expense
recognized in the year ended December 31, 2016 related to
WKLVPRGLÀFDWLRQZDV

Restricted Stock Units
A summary of the Company’s outstanding restricted stock units is presented below:
Shares
748,819
378,950
(365,270
(77,599
684,900

Shares outstanding at December 31, 2015
Grants
Vests
Forfeitures and adjustments
SHARES OUTSTANDING AT DECEMBER 31, 2016

Weighted-Average
Grant-Date Fair Value
$
59.34
80.24
56.96
64.50
$
71.72

The weighted average grant date fair value for RSUs granted in 2015 and 2014 was $63.09 and $65.14, respectively.
The following table shows a summary of RSU activity during the years ended December 31, 2016, 2015 and 2014:

RSU compensation expense
,QFRPHWD[EHQHÀW
RSU compensation expense, net of tax
TOTAL FAIR VALUE OF VESTED RSUs

$
$
$

Years Ended December 31,
2016
2015
22,269
$
22,001
$
(7,785
(7,696
14,484
$
14,305
$
27,819
$
35,771
$

2014
23,856
(8,337
15,519
35,206

As of December 31, 2016, there was $16,098 of unrecognized compensation cost related to outstanding RSUs. That cost is
expected to be recognized over a weighted-average period of 1.22 years.
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Performance Share Units
A summary of the Company’s outstanding performance share units is presented below:
Performance
Share Units
1,062,919
271,346
(484,352
100,090
(64,217
885,786

Performance share units outstanding, December 31, 2015
Grants
Vests
Performance adjustment 
Forfeitures and adjustments
PERFORMANCE SHARE UNITS OUTSTANDING, DECEMBER 31, 2016

Weighted-Average
Grant-Date Fair Value
$
56.37
81.30
44.22
44.22
64.76
$
68.74

(1) Represents the change in shares issued based upon the attainment of performance goals established by the Company.

PSU grants above represent initial target awards and do not
UHÁHFWSRWHQWLDOLQFUHDVHVRUGHFUHDVHVUHVXOWLQJIURPWKH
ÀQDQFLDOSHUIRUPDQFHREMHFWLYHVWREHGHWHUPLQHGDWWKHHQG
of the prospective performance period. The actual number
of shares to be issued at the end of each performance period

will range from 0% to 200% of the initial target awards for
the 2016 awards and 0% to 150% of the initial target awards
for the 2015 and 2014 awards.
The weighted average grant date fair value for PSUs granted
in 2015 and 2014 was $61.82 and $64.93, respectively.

The following table shows a summary of PSU activity during the years ended December 31, 2016, 2015 and 2014:

PSU compensation expense
,QFRPHWD[EHQHÀW
PSU compensation expense, net of tax
TOTAL FAIR VALUE OF VESTED PSUs

Portions of the compensation expense recorded during
2014 were reversed in 2015 since the Company’s level of
actual performance as measured against pre-established
performance goals had declined. As of December 31, 2016,
there was $17,188 of unrecognized compensation cost related
to outstanding PSUs. That cost is expected to be recognized
over a weighted-average period of 0.84 years.
The fair value of PSUs with market conditions was estimated
on the date of grant using a Monte Carlo simulation model,

Expected volatility
([SHFWHGWHUP \HDUV
Risk free interest rate

Employee Stock Purchase Plan
8QGHUWKH(PSOR\HH6WRFN3XUFKDVH3ODQ ´(633µ WKH
Company is authorized to issue up to 5,000,000 new shares
to employees who are participants in the ESPP. The ESPP
allows eligible employees to contribute, through payroll
deductions, portions of their after-tax compensation in
each offering period toward the purchase of shares of the
Company’s common stock. There are two offering periods
during the year (January 1 through June 30 and July 1 through
'HFHPEHU DQGVKDUHVDUHSXUFKDVHGDWWKHHQGRIHDFK
offering period at 90% of the lower of the closing price of
WKHFRPPRQVWRFNRQWKHÀUVWRUODVWGD\RIWKHRIIHULQJ

$
$
$

Years Ended December 31,
2016
2015
18,146
$
15,523
$
(6,339
(5,428
11,807
$
10,095
$
39,687
$
27,461
$

2014
24,380
(8,516
15,864
31,609

which utilizes multiple variables that determine the probability
of satisfying the market condition stipulated in the award.
Expected volatilities for awards granted during the years
ended December 31, 2016, 2015 and 2014 were based on
the historical stock prices of the Company’s stock and peer
insurance group. The expected term for grants issued during
the years ended December 31, 2016, 2015 and 2014 was
assumed to equal the average of the vesting period of the
PSUs. The risk-free rate was based on the U.S. Treasury yield
curve in effect at the time of grant.
For awards granted during the year ended December 31,
2016
2015
2014
20.46%
19.06%
24.66%
2.81
2.81
2.80
1.08%
0.99%
0.66%

period. Participants’ contributions are limited to a maximum
contribution of $7.5 per offering period, or $15 per year.
The ESPP is offered to individuals who are scheduled to work
a certain number of hours per week, have been continuously
employed for at least six months by the start of the offering
period, are not temporary employees (employed less than
PRQWKV DQGKDYHQRWEHHQRQDOHDYHRIDEVHQFHIRU
more than 90 days immediately preceding the offering period.
Participants must be employed on the last trading day of
the offering period in order to purchase Company shares
under the ESPP. The maximum number of shares that can be
purchased each offering period is 5,000 shares per employee.
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In January 2017, the Company issued 42,947 shares at
a discounted price of $79.15 for the offering period of
July 1, 2016 through December 31, 2016. In January 2016,
the Company issued 59,102 shares at a discounted price
of $61.70 for the offering period of July 1, 2015 through
December 31, 2015.
In July 2016, the Company issued 45,649 shares to employees
at a discounted price of $70.67 for the offering period of
January 1, 2016 through June 30, 2016. In July 2015, the
Company issued 65,320 shares to employees at a discounted
price of $60.30 for the offering period of January 1, 2015
through June 30, 2015.
The compensation expense recorded related to the ESPP was
$1,260, $1,277 and $1,201 for the years ended December 31,

2016, 2015 and 2014, respectively. The related income tax
EHQHÀWIRUGLVTXDOLÀHGGLVSRVLWLRQZDVDQG
for the years ended December 31, 2016, 2015 and 2014,
respectively.
The fair value of each award under the ESPP was estimated at
the beginning of each offering period using the Black-Scholes
option-pricing model and assumptions in the table below.
Expected volatilities are based on implied volatilities from
traded options on the Company’s stock and the historical
volatility of the Company’s stock. The risk-free rate for
periods within the contractual life of the option is based on
the U.S. Treasury yield curve in effect at the time of grant.
The dividend yield is based on the current annualized dividend
and share price as of the grant date.
For awards issued during the year ended December 31,
2016
2015
2014
18.30-22.02%
16.79-17.67%
19.02-20.65%
0.13-0.49%
0.06-0.11%
0.09%
1.74-1.89%
1.58-1.62%
1.52-1.92%
0.5
0.5
0.5

Expected volatility
Risk free interest rates
Dividend yield
([SHFWHGWHUP \HDUV

Non-Stock Based Incentive Plans
Deferred Compensation
The deferred compensation programs consist of the AIP, the
ASIC and the ADC Plans. The AIP and ASIC Plans provided
key employees the ability to exchange a portion of their
compensation for options to purchase certain third-party
mutual funds. The AIP and ASIC Plans were frozen in

December 2004 and no additional contributions can be made
to either Plan. Effective March 1, 2005 and amended and
restated on January 1, 2008, the ADC Plan was established in
order to comply with the American Jobs Creation Act of 2004
´-REV$FWµ DQG,5&6HFWLRQ$7KH$'&3ODQSURYLGHV
key employees the ability to defer a portion of their eligible
compensation to be notionally invested in a variety of mutual
funds. Deferrals and withdrawals under the ADC Plan are
LQWHQGHGWREHIXOO\FRPSOLDQWZLWKWKH-REV$FWGHÀQLWLRQ
of eligible compensation and distribution requirements.

19. Stock Repurchase
The following table shows the shares repurchased during the periods indicated:

Period in 2016
January
February
March
April
May
June
July
August
September
October
November
December
TOTAL
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Number of
Shares Purchased
1,147,337 $
869,898
1,405,025
1,033,098
845,869
439,031
485,725
1,177,372
1,028,006
1,065,648
539,943
481,600
10,518,552 $

Average
Price Paid
Per Share
78.44
70.69
76.12
79.90
87.01
84.75
86.61
85.92
89.92
86.96
83.79
91.38
82.65

Total Number of Shares
Purchased as Part of
Publicly Announced Programs
1,147,337
869,898
1,405,025
1,033,098
845,869
439,031
485,725
1,177,372
1,028,006
1,065,648
539,943
481,600
10,518,552

20 Accumulated Other Comprehensive Income

On November 14, 2016, the Company’s Board of Directors authorized the Company to repurchase up to $600,000 of its
outstanding common stock.
During the year ended December 31, 2016, the Company repurchased 10,518,552 shares of the Company’s outstanding
common stock at a cost of $869,183, exclusive of commissions, leaving $682,920 remaining under the total repurchase
DXWKRUL]DWLRQDW'HFHPEHU FRQVLGHULQJWKH1RYHPEHUDQGSUHYLRXVDXWKRUL]DWLRQV 
7KHWLPLQJDQGWKHDPRXQWRIIXWXUHUHSXUFKDVHVZLOOGHSHQGRQPDUNHWFRQGLWLRQVWKH&RPSDQ\·VÀQDQFLDOFRQGLWLRQ
results of operations, liquidity and other factors.

20. Accumulated Other Comprehensive Income
&HUWDLQDPRXQWVLQFOXGHGLQWKHFRQVROLGDWHGVWDWHPHQWVRIFRPSUHKHQVLYHLQFRPHDUHQHWRIUHFODVVLÀFDWLRQDGMXVWPHQWV
7KHIROORZLQJWDEOHVVXPPDUL]HWKRVHUHFODVVLÀFDWLRQDGMXVWPHQWV QHWRIWD[HV 
Year Ended December 31, 2016

Balance at December 31, 2015
Change in accumulated other comprehensive
ORVV LQFRPH EHIRUHUHFODVVLÀFDWLRQV
$PRXQWVUHFODVVLÀHGIURPDFFXPXODWHG
RWKHUFRPSUHKHQVLYH ORVV LQFRPH
Net current-period other comprehensive
ORVV LQFRPH
Balance at December 31, 2016

Foreign
currency
translation
adjustment
$
(270,734) $

$

Unrealized
gains on
securities
495,443

$

OTTI
22,434

Pension
underfunding
$ (128,594)

Accumulated
other
comprehensive
income
$
118,549

(51,372

67,933

(2,116

80,359

94,804

—

(104,109

314

(14,956

(118,751

(51,372
(322,106) $

(36,176
459,267

$

(1,802
20,632

$

65,403
(63,191)

$

(23,947
94,602

Year Ended December 31, 2015

Balance at December 31, 2014
Change in accumulated other comprehensive
ORVVEHIRUHUHFODVVLÀFDWLRQV
$PRXQWVUHFODVVLÀHGIURPDFFXPXODWHG
RWKHUFRPSUHKHQVLYHLQFRPH ORVV
Net current-period other comprehensive
ORVV LQFRPH
Balance at December 31, 2015

Foreign
currency
translation
adjustment
$
(127,711) $

$

Unrealized
gains on
securities
793,082

$

OTTI
26,594

Pension
underfunding
$ (136,198)

Accumulated
other
comprehensive
income
$
555,767

(143,023

(270,344

(5,574

(3,130

(422,071

—

(27,295

1,414

10,734

(15,147

(143,023
(270,734) $

(297,639
495,443

$

(4,160
22,434

7,604
$ (128,594)

$

(437,218
118,549

Year Ended December 31, 2014

Balance at December 31, 2013
Change in accumulated other comprehensive
ORVV LQFRPHEHIRUHUHFODVVLÀFDWLRQV
$PRXQWVUHFODVVLÀHGIURPDFFXPXODWHG
other comprehensive income
Net current-period other comprehensive
ORVV LQFRPH
Balance at December 31, 2014

Foreign
currency
translation
adjustment
$
(38,767) $

$

Unrealized
gains on
securities
526,071

$

OTTI
26,427

$

Pension
underfunding
(86,901)

Accumulated
other
comprehensive
income
$
426,830

(88,944

299,022

1,655

(56,647

155,086

—

(32,011

(1,488

7,350

(26,149

(88,944
(127,711) $

267,011
793,082

$

167
26,594

(49,297
$ (136,198)

$

128,937
555,767
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7KHIROORZLQJWDEOHVVXPPDUL]HWKHUHFODVVLÀFDWLRQVRXWRIDFFXPXODWHGRWKHUFRPSUHKHQVLYHLQFRPH
Details about accumulated other
comprehensive income components

Unrealized gains on securities

OTTI

$PRXQWUHFODVVLÀHGIURPDFFXPXODWHG
other comprehensive income
Years Ended December 31,
2016
2015
2014
$ (160,167
56,058
$ (104,109

$
$

Amortization of pension and postretirement
XQUHFRJQL]HGQHWSHULRGLFEHQHÀWFRVW
Amortization of prior service cost
Amortization of net loss
Gain on pension plan curtailment
Loss due to pension freeze

TOTAL RECLASSIFICATIONS FOR THE PERIOD

$

$
$

483
(169
314

$

47
1,694
(29,578

$

$

4,827
(23,010
8,054
$ (14,956 $
$ (118,751) $

(41,992
14,697
(27,295

$
$

2,176
(762
1,414

$

(146
16,660
—

$

$

—
16,514
(5,780
10,734 $
(15,147) $

(49,248)
17,237
(32,011)

(2,289
801
(1,488

(97
11,405
—
—
11,308
(3,958
7,350
(26,149)

Affected line item in the statement
where net income is presented

Net realized gains on investments,
excluding other-than-temporary
impairment losses
Provision for income taxes
Net of tax
3RUWLRQRIQHWORVV JDLQ UHFRJQL]HGLQ
other comprehensive income, before
taxes
Provision for income taxes
Net of tax




Gain on pension plan curtailment
Underwriting, general and
administrative expenses
Total before tax
Provision for income taxes
Net of tax
NET OF TAX

(1) These accumulated other comprehensive income components are included in the computation of net periodic pension cost. See Note 22 - Retirement
and Other Employee Benefits for additional information.

21. Statutory Information
7KH&RPSDQ\·VLQVXUDQFHVXEVLGLDULHVSUHSDUHÀQDQFLDO
statements on the basis of statutory accounting practices
´6$3µ SUHVFULEHGRUSHUPLWWHGE\WKHLQVXUDQFHGHSDUWPHQWV
of their states of domicile. Prescribed SAP includes the
Accounting Practices and Procedures Manual of the National
$VVRFLDWLRQRI,QVXUDQFH&RPPLVVLRQHUV ´1$,&µ DVZHOODV
state laws, regulations and administrative rules.
7KHSULQFLSDOGLIIHUHQFHVEHWZHHQ6$3DQG*$$3DUH 
policy acquisition costs are expensed as incurred under SAP,
EXWDUHGHIHUUHGDQGDPRUWL]HGXQGHU*$$3 WKHYDOXHRI
business acquired is not capitalized under SAP but is under
*$$3 DPRXQWVFROOHFWHGIURPKROGHUVRIXQLYHUVDOOLIH
type and annuity products are recognized as premiums when
collected under SAP, but are initially recorded as contract
deposits under GAAP, with cost of insurance recognized as
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revenue when assessed and other contract charges recognized
RYHUWKHSHULRGVIRUZKLFKVHUYLFHVDUHSURYLGHG WKH
FODVVLÀFDWLRQDQGFDUU\LQJDPRXQWVRILQYHVWPHQWVLQFHUWDLQ
VHFXULWLHVDUHGLIIHUHQWXQGHU6$3WKDQXQGHU*$$3 WKH
criteria for providing asset valuation allowances, and the
methodologies used to determine the amounts thereof,
DUHGLIIHUHQWXQGHU6$3WKDQXQGHU*$$3 WKHWLPLQJRI
establishing certain reserves, and the methodologies used to
determine the amounts thereof, are different under SAP than
XQGHU*$$3 FHUWDLQDVVHWVDUHQRWDGPLWWHGIRUSXUSRVHV
RIGHWHUPLQLQJVXUSOXVXQGHU6$3 PHWKRGRORJLHVXVHGWR
determine the amounts of deferred taxes, intangible assets
DQGJRRGZLOODUHGLIIHUHQWXQGHU6$3WKDQXQGHU*$$3DQG 
the criteria for obtaining reinsurance accounting treatment
is different under SAP than under GAAP.

21 Statutory Information

The combined statutory net income, excluding intercompany dividends and surplus note interest, and capital and surplus
of the Company’s U.S. domiciled statutory insurance subsidiaries follow:
Years Ended December 31,
2016
2015
6WDWXWRU\QHWLQFRPH ORVV
P&C companies
Life and Health companies
TOTAL STATUTORY NET INCOME(1)

$
$

288,475 $
600,240
888,715 $

2014

437,422 $

170,863 $

440,930
67,270
508,200

December 31,
2016
Statutory capital and surplus
P&C companies
Life and Health companies
TOTAL STATUTORY CAPITAL AND SURPLUS

$
$

1,175,565 $
508,928
1,684,493 $

2015

1,137,978
1,153,137
2,291,115

(1) 2015 includes higher loss experience and adverse claims development on 2015 individual major medical policies, a reduction in the 2014 estimated
recoveries from the Affordable Care Act risk mitigation programs and $106,389 (after-tax) of exit and disposal costs, including premium deficiency
reserves, severance and retention costs, long-lived asset impairments and similar exit and disposal costs related to the decision to exit the health
business mentioned above.

The Company also has non-insurance subsidiaries and foreign
insurance subsidiaries that are not subject to SAP. The
statutory net income and statutory capital and surplus
amounts presented above do not include foreign insurance
subsidiaries in accordance with SAP.

the Company’s U.S domiciled insurance subsidiaries could
pay to the Company in 2017 without regulatory approval is
approximately $319,000. No assurance can be given that there
will not be further regulatory actions restricting the ability
of the Company’s insurance subsidiaries to pay dividends.

Insurance enterprises are required by state insurance
GHSDUWPHQWVWRDGKHUHWRPLQLPXPULVNEDVHGFDSLWDO ´5%&µ 
requirements developed by the NAIC. All of the Company’s
insurance subsidiaries exceed minimum RBC requirements.

State regulators require insurance companies to meet minimum
FDSLWDOL]DWLRQVWDQGDUGVGHVLJQHGWRHQVXUHWKDWWKH\FDQIXOÀOO
obligations to policyholders. Minimum capital requirements
are expressed as a ratio of a company’s total adjusted capital
´7$&µ WRLWVULVNEDVHGFDSLWDO ´5%&µ  WKH´5%&5DWLRµ 
TAC is equal to statutory surplus adjusted to exclude certain
VWDWXWRU\OLDELOLWLHV5%&LVFDOFXODWHGE\DSSO\LQJVSHFLÀHG
factors to various asset, premium, expense, liability, and
reserve items.

The payment of dividends to the Company by any of the
Company’s regulated U.S domiciled insurance subsidiaries
LQH[FHVVRIDFHUWDLQDPRXQW LHH[WUDRUGLQDU\GLYLGHQGV 
must be approved by the subsidiary’s domiciliary state
department of insurance. Ordinary dividends, for which no
regulatory approval is generally required, are limited to
amounts determined by a formula, which varies by state.
The formula for the majority of the states in which the
Company’s subsidiaries are domiciled is based on the prior
year’s statutory net income or 10% of the statutory surplus
as of the end of the prior year. Some states limit ordinary
dividends to the greater of these two amounts, others limit
them to the lesser of these two amounts and some states
exclude prior year realized capital gains from prior year net
income in determining ordinary dividend capacity. Some
states have an additional stipulation that dividends may
only be paid out of earned surplus. If insurance regulators
determine that payment of an ordinary dividend or any other
payments by the Company’s insurance subsidiaries to the
Company (such as payments under a tax sharing agreement or
SD\PHQWVIRUHPSOR\HHRURWKHUVHUYLFHV ZRXOGEHDGYHUVH
to policyholders or creditors, the regulators may block such
payments that would otherwise be permitted without prior
approval. Based on the dividend restrictions under applicable
laws and regulations, the maximum amount of dividends that

Generally, if a company’s RBC Ratio is below 100% (the
´$XWKRUL]HG&RQWURO/HYHOµ WKHLQVXUDQFHFRPPLVVLRQHURI
the company’s state of domicile is authorized to take control
of the company, to protect the interests of policyholders.
If the RBC Ratio is greater than 100% but less than 200%
WKH´&RPSDQ\$FWLRQ/HYHOµ WKHFRPSDQ\PXVWVXEPLW
a RBC plan to the commissioner of the state of domicile.
Corrective actions may also be required if the RBC Ratio is
greater than the Company Action Level but the company
fails certain trend tests.
As of December 31, 2016, the TAC of each of our insurance
subsidiaries exceeded the Company Action Level and no trend
tests that would require regulatory action were violated.
As of December 31, 2016, the TAC of our life and health
entities subject to RBC requirements was $560,389. The
corresponding Authorized Control Level was $69,911. As of
December 31, 2016, the TAC of our P&C entities subject
to RBC requirements was $1,175,065. The corresponding
Authorized Control Level was $237,113.
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22. 5HWLUHPHQWDQG2WKHU(PSOR\HH%HQHÀWV
'HÀQHG%HQHÀW3ODQV
The Company and its subsidiaries participate in a nonFRQWULEXWRU\TXDOLÀHGGHÀQHGEHQHÀWSHQVLRQSODQ ´$VVXUDQW
3HQVLRQ3ODQµ FRYHULQJVXEVWDQWLDOO\DOOHPSOR\HHV7KH
$VVXUDQW3HQVLRQ3ODQLVFRQVLGHUHG´TXDOLÀHGµEHFDXVHLWPHHWV
WKHUHTXLUHPHQWVRI,QWHUQDO5HYHQXH&RGH6HFWLRQ D 
´,5& D µ DQGWKH(PSOR\HH5HWLUHPHQW,QFRPH6HFXULW\
$FWRI ´(5,6$µ 7KH$VVXUDQW3HQVLRQ3ODQLVDSHQVLRQ
HTXLW\SODQZLWKDJUDQGIDWKHUHGÀQDODYHUDJHHDUQLQJV
SODQIRUDFHUWDLQJURXSRIHPSOR\HHV%HQHÀWVDUHEDVHG
on certain years of service and the employee’s compensation
during certain such years of service. The Company’s funding
policy is to contribute amounts to the Assurant Pension Plan
VXIÀFLHQWWRPHHWWKHPLQLPXPIXQGLQJUHTXLUHPHQWVLQ(5,6$
plus such additional amounts as the Company may determine
to be appropriate from time to time up to the maximum
permitted. The funding policy considers several factors to
determine such additional amounts, including items such as
the amount of service cost plus 15% of the Assurant Pension
3ODQGHÀFLWDQGWKHFDSLWDOSRVLWLRQRIWKH&RPSDQ\'XULQJ
2016, no cash was contributed to the Assurant Pension Plan.
Due to the Plan’s current funding status, no cash is expected
to be contributed to the Assurant Pension Plan over the
course of 2017. Contributions are intended to provide not
RQO\IRUEHQHÀWVDWWULEXWHGWRVHUYLFHWRGDWHEXWDOVRIRU
those expected to be earned in the future. Assurant Pension
Plan assets are maintained in a separate trust and as such
are not included in the consolidated balance sheets of the
&RPSDQ\3ODQDVVHWVDQGEHQHÀWREOLJDWLRQVDUHPHDVXUHG
as of December 31, 2016.
7KH&RPSDQ\DOVRKDVYDULRXVQRQFRQWULEXWRU\QRQTXDOLÀHG
supplemental plans covering certain employees. Since these
SODQVDUH´QRQTXDOLÀHGµWKH\DUHQRWVXEMHFWWRWKHODZVDQG
UHJXODWLRQVRI,5& D DQG(5,6$$VVXFKWKH&RPSDQ\LV
QRWUHTXLUHGDQGGRHVQRWIXQGWKHVHSODQV7KHTXDOLÀHG
DQGQRQTXDOLÀHGSODQVDUHUHIHUUHGWRDV´3HQVLRQ%HQHÀWVµ

unless otherwise noted. The Company has the right to modify
RUWHUPLQDWHWKHVHEHQHÀWVKRZHYHUWKH&RPSDQ\ZLOOQRW
be relieved of its obligation to plan participants for their
YHVWHGEHQHÀWV
Effective January 1, 2014, the Assurant Pension Plan, Assurant
Executive Pension Plan and Assurant Supplemental Executive
5HWLUHPHQW3ODQ ´6(53µ ZHUHFORVHGWRQHZKLUHV(IIHFWLYH
January 1, 2016, the Assurant Pension Plan was amended and
split into two separate plans, the Assurant Pension Plan No. 1
3ODQ1R DQGWKH$VVXUDQW3HQVLRQ3ODQ1R 3ODQ1R 
Plan No. 2 generally includes a subset of the terminated
vested population and the total population who commenced
GLVWULEXWLRQRIWKHLUDFFUXHGEHQHÀWSULRUWR-DQXDU\
Plan No. 1 generally covers all other eligible employees
(including the active population as of January 1, 2016, the
remainder of the terminated vested population and all Puerto
5LFRSDUWLFLSDQWV $VVHWVIRUERWKSODQVZLOOUHPDLQLQWKH
Assurant, Inc. Pension Plan Trust.
Effective March 1, 2016, Plan No. 1, Plan No. 2, Assurant
Executive Pension Plan, SERP and Retiree Medical Plan were
DPHQGHGVXFKWKDWQRDGGLWLRQDOEHQHÀWVZLOOEHHDUQHGDIWHU
February 29, 2016. In connection with this amendment, the
Company recorded a non-cash curtailment gain of $29,578
LQWKHÀUVWTXDUWHUZKLFKLVLQFOXGHGLQWKHJDLQRQ
pension curtailment caption in the consolidated statements
of operations.
In addition, the Company provides certain life and health care
EHQHÀWV ´5HWLUHPHQW+HDOWK%HQHÀWVµ IRUUHWLUHGHPSOR\HHV
and their dependents. On July 1, 2011, the Company terminated
FHUWDLQKHDOWKFDUHEHQHÀWVIRUHPSOR\HHVZKRGLGQRWTXDOLI\
IRU´JUDQGIDWKHUHGµVWDWXVDQGQRORQJHURIIHUVWKHVHEHQHÀWV
to new hires. The Company contribution, plan design and
RWKHUWHUPVRIWKHUHPDLQLQJEHQHÀWVZLOOQRWFKDQJHIRU
those grandfathered employees. The Company has the right
WRPRGLI\RUWHUPLQDWHWKHVHEHQHÀWV

6XPPDUL]HGLQIRUPDWLRQRQWKH&RPSDQ\·V3HQVLRQ%HQHÀWVDQG5HWLUHPHQW+HDOWK%HQHÀWVSODQV WRJHWKHUWKH´3ODQVµ IRU
the years ended December 31 is as follows:
2016
&KDQJHLQSURMHFWHGEHQHÀWREOLJDWLRQ
3URMHFWHGEHQHÀWREOLJDWLRQDWEHJLQQLQJRI
year
Service cost
Interest cost
$FWXDULDO ORVV JDLQLQFOXGLQJFXUWDLOPHQWV
and settlements
%HQHÀWVSDLG
3URMHFWHGEHQHÀWREOLJDWLRQDWHQGRI\HDU
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3HQVLRQ%HQHÀWV
2015

2014

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
2014

$ (1,018,594
(3,261
(30,889

$ (1,064,042
(41,989
(41,766

$

(905,943
(36,609
(43,613

$ (93,510
—
(3,535

$ (96,306
(2,429
(3,834

$ (79,046
(2,188
(3,868

215,570
39,586
(797,588

52,201
77,002
$ (1,018,594

(127,940
50,063
$ (1,064,042

(2,895
3,418
$ (96,522

5,938
3,121
$ (93,510

(13,910
2,706
$ (96,306

$

5HWLUHPHQWDQG2WKHU(PSOR\HH%HQHÀWV

3HQVLRQ%HQHÀWV
2015

2016
Change in plan assets
Fair value of plan assets at beginning of year $
Actual return on plan assets
Employer contributions
%HQHÀWVSDLG LQFOXGLQJDGPLQLVWUDWLYH
H[SHQVHV
Fair value of plan assets at end of year
$
Funded status at end of year
$

832,686
67,383
17,110

$

(142,342
774,837 $
(22,751) $

879,211
(5,458
37,664

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
2014

2014
$

786,750
102,628
41,384

$

(78,731
(51,551
832,686 $
879,211
(185,908) $ (184,831)

46,856
3,746
200

$

50,068
(291
200

(3,418
(3,121
$ 47,384 $ 46,856
$ (49,138) $ (46,654

$

46,971
5,403
400

(2,706
$ 50,068
$ (46,238)

,QDFFRUGDQFHZLWKWKHJXLGDQFHRQUHWLUHPHQWEHQHÀWVWKH&RPSDQ\DJJUHJDWHVWKHUHVXOWVRIWKHTXDOLÀHGDQGQRQ
TXDOLÀHGSODQVDV´3HQVLRQ%HQHÀWVµDQGLVUHTXLUHGWRGLVFORVHWKHDJJUHJDWHSURMHFWHGEHQHÀWREOLJDWLRQDFFXPXODWHG
EHQHÀWREOLJDWLRQDQGIDLUYDOXHRISODQDVVHWVLIWKHREOLJDWLRQVZLWKLQWKRVHSODQVH[FHHGSODQDVVHWV
)RUWKH\HDUVHQGHG'HFHPEHUDQGWKHSURMHFWHGEHQHÀWREOLJDWLRQVWKHDFFXPXODWHGEHQHÀWREOLJDWLRQV
RI3HQVLRQ%HQHÀWVDQGIDLUYDOXHRISODQDVVHWVDUHDVIROORZV
4XDOLÀHG3HQVLRQ%HQHÀWV
2016
2015
2014
Fair value of
plan assets
3URMHFWHGEHQHÀW
obligation
Funded status at
end of year
Accumulated
EHQHÀWREOLJDWLRQ

$ 774,837
(697,830
$

$ 832,686 $ 879,211
(884,659

(908,167

1RQ4XDOLÀHG3HQVLRQ%HQHÀWV
2016
2015
2014
$

— $
(99,758

—

$

7RWDO3HQVLRQ%HQHÀWV
2016
2015

—

$ 774,837

(133,935

(155,875

(797,588

$ 832,686 $
(1,018,594

2014

879,211
(1,064,042

77,007

$ (51,973 $ (28,956

$ (99,758 $(133,935

$(155,875

$ (22,751

$ (185,908 $

(184,831

$ 697,830

$ 764,654 $ 761,802

$ 99,758 $ 113,712

$ 133,185

$ 797,588

$ 878,366 $

894,987

7KH3HQVLRQ3URWHFWLRQ$FWRI ´33$µ UHTXLUHVFHUWDLQ
TXDOLÀHGSODQVOLNHWKH$VVXUDQW3HQVLRQ3ODQWRPHHW
VSHFLÀHGIXQGLQJWKUHVKROGV,IWKHVHIXQGLQJWKUHVKROGVDUH
not met, there are negative consequences to the plan and
participants. If the funded percentage falls below 80%, full
SD\PHQWRIOXPSVXPEHQHÀWVDVZHOODVLPSOHPHQWDWLRQRI
DPHQGPHQWVLPSURYLQJEHQHÀWVDUHUHVWULFWHG
As of January 1, 2016, the funded percentage was 136% for
Plan No. 1 and 133% for Plan No. 2, respectively, on a PPA
calculated basis (based on an actuarial average value of

DVVHWVFRPSDUHGWRWKHIXQGLQJWDUJHW 7KHUHIRUHEHQHÀW
and payment restrictions did not occur during 2016. The 2016
funded measure will also be used to determine restrictions,
LIDQ\ZKLFKFDQRFFXUGXULQJWKHÀUVWQLQHPRQWKVRI
Due to the funding status of Plan No. 1 and Plan No. 2 in
2016, no restrictions will exist before October 2017 (the
time that the January 1, 2017 actuarial valuation needs to
EHFRPSOHWHG $OVREDVHGRQWKHHVWLPDWHGIXQGHGVWDWXV
as of January 1, 2017, the Company does not anticipate any
UHVWULFWLRQVRQEHQHÀWVIRUWKHUHPDLQGHURI

Amounts recognized in the consolidated balance sheets consist of:

Assets
Liabilities

$
$

2016
77,007
(99,758

3HQVLRQ%HQHÀWV
2015
$
— $
$
(185,908 $

2014
—
(184,831

$
$

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
— $
— $
(49,137 $
(46,654 $

2014
—
(46,238

2014
(394

Amounts recognized in accumulated other comprehensive income consist of:

1HW ORVV JDLQ
$
3ULRUVHUYLFH FRVW 
credit
$

2016
(96,423

3HQVLRQ%HQHÀWV
2015
$
(201,578 $

(649
(97,072) $

(2,339
(203,917) $

2014
(210,859

$

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
(185 $
1,987 $

(3,272
(214,131)

$

—
(185

$

4,236
6,223

$

5,169
4,775
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&RPSRQHQWVRIQHWSHULRGLFEHQHÀWFRVWDQGRWKHUDPRXQWVUHFRJQL]HGLQDFFXPXODWHGRWKHUFRPSUHKHQVLYHLQFRPHIRUWKH
years ended December 31 were as follows:
3HQVLRQ%HQHÀWV
2016
2015
1HWSHULRGLFEHQHÀWFRVW
Service cost
Interest cost
Expected return on plan assets
Amortization of prior service cost
$PRUWL]DWLRQRIQHWORVV JDLQ
Curtailment/settlement charge
1HWSHULRGLFEHQHÀWFRVW
2WKHUFKDQJHVLQSODQDVVHWVDQGEHQHÀWREOLJDWLRQV
recognized in accumulated other comprehensive
income
1HWORVV JDLQ
Amortization of prior service cost, and effects of
curtailments/settlements
$PRUWL]DWLRQRIQHW ORVV JDLQ
Total recognized in accumulated other comprehensive
LQFRPH ORVV
TOTAL RECOGNIZED IN NET PERIODIC BENEFIT COST
AND OTHER COMPREHENSIVE INCOME (LOSS)

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
2014

2014

$

3,261
30,889
(54,576
47
1,694
(20,515
$ (39,200

$

41,989
41,766
(53,868
787
16,660
1,622
$ 48,956

$

36,609
43,613
(49,552
836
11,921
871
$ 44,298

$

—
3,535
(3,024
—
—
(4,236
$ (3,725

$

2,429
3,834
(3,267
(933
—
—
$ 2,063

$

$ (98,637

$

$

75,909

$ 2,173

$ (2,382

$ 11,588

(847
(12,338

4,236
—

933
—

933
516

9,099

2,188
3,868
(3,081
(933
(516
—
$ 1,526

(1,690
(6,521

(933
(18,381

$ (106,848

$ (10,215

$

62,724

$ 6,409

$ (1,449

$ 13,037

$ (146,048

$ 38,741

$ 107,022

$ 2,684

$

$ 14,563

7KH&RPSDQ\XVHVDÀYH\HDUDYHUDJLQJPHWKRGWRGHWHUPLQH
WKHPDUNHWUHODWHGYDOXHRI3HQVLRQ%HQHÀWVSODQDVVHWV
which is used to calculate the expected return of plan assets
component of the Plans’ expense. Under this methodology,
asset gains/losses that result from actual returns which differ
from the Company’s expected long-term rate of return on
assets assumption are recognized in the market-related value
RIDVVHWVRQDOHYHOEDVLVRYHUDÀYH\HDUSHULRG7KHGLIIHUHQFH
between actual as compared to expected asset returns for
WKH3ODQVZLOOEHIXOO\UHÁHFWHGLQWKHPDUNHWUHODWHGYDOXH
RISODQDVVHWVRYHUWKHQH[WÀYH\HDUVXVLQJWKHPHWKRGRORJ\
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GHVFULEHGDERYH2WKHUSRVWHPSOR\PHQWEHQHÀWDVVHWVXQGHU
WKH5HWLUHPHQW+HDOWK%HQHÀWVDUHYDOXHGDWIDLUYDOXH
7KHHVWLPDWHGQHWORVVDQGSULRUVHUYLFHFRVWRI3HQVLRQ%HQHÀWV
that will be amortized from accumulated other comprehensive
LQFRPHLQWRQHWSHULRGLFEHQHÀWFRVWRYHUWKHQH[WÀVFDO\HDU
are $2,263 and $47, respectively. There was no estimated
SULRUVHUYLFHFUHGLW FRVW DQGQRHVWLPDWHGQHWJDLQ ORVV 
RI5HWLUHPHQW+HDOWK%HQHÀWVWKDWZLOOEHDPRUWL]HGIURP
accumulated other comprehensive income into net periodic
EHQHÀWFRVWRYHUWKHQH[WÀVFDO\HDU

'HWHUPLQDWLRQRIWKHSURMHFWHGEHQHÀWREOLJDWLRQZDVEDVHGRQWKHIROORZLQJZHLJKWHGDYHUDJHDVVXPSWLRQVIRUWKH\HDUV
ended December 31:

Discount rate

4XDOLÀHG3HQVLRQ%HQHÀWV
2016 Plan 1
2016 Plan 2 2015 2014
4.31%
4.15% 4.55% 4.09%

1RQTXDOLÀHG3HQVLRQ%HQHÀWV
2016
2015
2014
3.89%
4.25%
3.77%

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
2014
4.21%
4.53%
4.07%

'HWHUPLQDWLRQRIWKHQHWSHULRGLFEHQHÀWFRVWZDVEDVHGRQWKHIROORZLQJZHLJKWHGDYHUDJHDVVXPSWLRQVIRUWKH\HDUV
ended December 31:
4XDOLÀHG3HQVLRQ%HQHÀWV
2016 Plan 1
2016 Plan 2 2015
Discount rates:
Effective discount rate for
EHQHÀWREOLJDWLRQV
Effective rate for interest
RQEHQHÀWREOLJDWLRQV
Effective discount rate for
service cost
Effective rate for interest
on service cost
Expected long-term return
on plan assets
*

2014

1RQTXDOLÀHG3HQVLRQ%HQHÀWV
2016
2015
2014

5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
2014

4.56%

4.48%

4.09% 4.98%

4.25%

3.77%

4.64%

4.53%

4.07%

4.99%

3.75%

3.74%

4.09% 4.98%

3.44%

3.77%

4.64%

3.86%

4.07%

4.99%

4.34%

—%

4.09% 4.98%

3.72%

3.77%

4.64%

—%

4.07%

4.99%

3.62%

—%

4.09% 4.98%

3.22%

3.77%

4.64%

—%

4.07%

4.99%

6.75%

6.75%

6.75% 6.75%

6.75%

6.75%

—%

6.75%

6.75%

6.75%

Assumed rates of compensation increases are also used to determine net periodic benefit cost. Assumed rates varied by age and ranged from 3.25%
to 9.30% for the Pension Benefits for the years ended December 31, 2016, 2015 and 2014.
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7KHVHOHFWLRQRIRXUGLVFRXQWUDWHDVVXPSWLRQUHÁHFWVWKHUDWH
at which the Plans’ obligations could be effectively settled
at December 31, 2016, 2015 and 2014. The methodology for
VHOHFWLQJWKHGLVFRXQWUDWHZDVWRPDWFKHDFK3ODQ·VFDVKÁRZV
to that of a yield curve that provides the equivalent yields on
zero-coupon corporate bonds for each maturity. The yield curve
XWLOL]HGLQWKHFDVKÁRZDQDO\VLVZDVFRPSULVHGRIERQGV
rated AA by either Moody’s or Standard & Poor’s with maturities
between zero and twenty-nine years. The discount rate for each
Plan is the single rate that produces the same present value of
FDVKÁRZV$VRI'HFHPEHUZHFKRVHWRLPSOHPHQW
DVSOLWUDWHDSSURDFKIRUSXUSRVHVRIGHWHUPLQLQJWKHEHQHÀW
obligations and service cost as well as a spot rate approach for
the calculation of interest on these items in the determination
RIWKHQHWSHULRGLFEHQHÀWFRVW7KLVFKDQJHZDVDUHÀQHPHQW
in the methodology used to determine these amounts in the
DFFRXQWLQJIRUGHÀQHGEHQHÀWUHWLUHPHQWSODQVXQGHU86*$$3

To develop the expected long-term rate of return on assets
assumption, the Company considered the current level of
expected returns on risk free investments (primarily government
ERQGV WKHKLVWRULFDOOHYHORIWKHULVNSUHPLXPDVVRFLDWHGZLWK
the other asset classes in which the portfolio is invested and
the expectations for future returns of each asset class. The
H[SHFWHGORQJWHUPUDWHRIUHWXUQRQSODQDVVHWVUHÁHFWVWKH
average rate of earnings expected on the funds invested or to
be invested. The expected return for each asset class was then
weighted based on the targeted asset allocation to develop the
expected long-term rate of return on asset assumptions for the
SRUWIROLR7KH&RPSDQ\EHOLHYHVWKHFXUUHQWDVVXPSWLRQUHÁHFWV
the projected return on the invested assets, given the current
PDUNHWFRQGLWLRQVDQGWKHPRGLÀHGSRUWIROLRVWUXFWXUH$FWXDO
UHWXUQ ORVV RQSODQDVVHWVZDVDQG  IRUWKH\HDUV
ended December 31, 2016 and 2015, respectively.

7KHDVVXPHGKHDOWKFDUHFRVWWUHQGUDWHVXVHGLQPHDVXULQJWKHDFFXPXODWHGSRVWUHWLUHPHQWEHQHÀWREOLJDWLRQDQGQHW
SHULRGLFEHQHÀWFRVWZHUHDVIROORZV
5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
Health care cost trend rate assumed for next year:
Pre-65 Non-reimbursement Plan
3RVW1RQUHLPEXUVHPHQW3ODQ 0HGLFDO
3RVW1RQUHLPEXUVHPHQW3ODQ 5[
Pre-65 Reimbursement Plan
Post-65 Reimbursement Plan
Rate to which the cost trend rate is assumed to decline
WKHXOWLPDWHWUHQGUDWH
Year that the rate reaches the ultimate trend rate
Pre-65 Non-reimbursement Plan
3RVW1RQUHLPEXUVHPHQW3ODQ 0HGLFDO 5[
Pre-65 Reimbursement Plan
Post-65 Reimbursement Plan

2014

8.6%
5.6%
9.3%
7.6%
7.6%

9.3%
5.7%
10.2%
8.1%
8.1%

8.1%
8.0%
8.0%
8.1%
8.1%

4.5%

4.5%

4.5%

2030
2030
2030
2030

2030
2030
2030
2030

2028
2028
2028
2028

$VVXPHGKHDOWKFDUHFRVWWUHQGUDWHVKDYHDVLJQLÀFDQWHIIHFWRQWKHDPRXQWVUHSRUWHGIRUWKHKHDOWKFDUHSODQV$RQH
percentage point change in assumed health care cost trend rates would have the following effects:
5HWLUHPHQW+HDOWK%HQHÀWV
2016
2015
One percentage point increase in health care cost trend rate
Effect on total of service and interest cost components
(IIHFWRQSRVWUHWLUHPHQWEHQHÀWREOLJDWLRQ
One percentage point decrease in health care cost trend rate
Effect on total of service and interest cost components
(IIHFWRQSRVWUHWLUHPHQWEHQHÀWREOLJDWLRQ

The assets of the Plans are managed to maximize their longterm pre-tax investment return, subject to the following
dual constraints: minimization of required contributions and
maintenance of solvency requirements. It is anticipated that
periodic contributions to the Plans will, for the foreseeable
IXWXUHEHVXIÀFLHQWWRPHHWEHQHÀWSD\PHQWVWKXVDOORZLQJ
the balance to be managed according to a long-term approach.
The Investment Committee for the Plans meets on a quarterly
basis and reviews the re-balancing of existing fund assets and
the asset allocation of new fund contributions.

2014

$

24
657

$

38
622

$

39
646

$

(35
(948

$

(59
(908

$

(60
(933

The goal of our asset strategy is to ensure that the growth
in the value of the fund over the long-term, both in real and
QRPLQDOWHUPVPDQDJHV FRQWUROV ULVNH[SRVXUH5LVNLV
managed by investing in a broad range of asset classes, and
within those asset classes, a broad range of individual securities.
'LYHUVLÀFDWLRQE\DVVHWFODVVHVVWDELOL]HVWRWDOIXQGUHVXOWV
over short-term time periods. Each asset class is externally
managed by outside investment managers appointed by the
Investment Committee. Derivatives may be used consistent with
the Plan’s investment objectives established by the Investment
Committee. All securities must be U.S. dollar denominated.
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In 2016, 8% of the Plans’ assets were allocated to Meisirow
,QVWLWXWLRQDO0XOWL6WUDWHJ\)XQG/3 ´0,06)µ 0,06)LVD
multi-strategy product for U.S. tax-exempt investors subject
WR(5,6$0,06)DOORFDWHVWRÀYHSULPDU\VXEVWUDWHJLHV
including hedged equity, credit, event, relative value and
multi-strategy. Allocations to these sub-strategies will shift
over time depending upon MIMSF’s investment outlook.
0,06)LVPDQDJHGWREHEURDGO\GLYHUVLÀHGLQWHUPVRIERWK
strategy and manager exposures.

The Investment Committee that oversees the investment of
the plan assets conducts an annual review of the investment
strategies and policies of the Plans. This includes a review
of the strategic asset allocation, including the relationship
of the Plans’ liabilities and portfolio structure. As a result of
this review, the Investment Committee adopted the current
target asset allocation. The allocation is consistent with 2015.

Financial Assets(1)
Equity securities:
Common stock- U.S. listed small cap
Mutual fund- U.S. listed large cap
Common/collective trust- foreign listed
Fixed maturity securities:
U.S. & foreign government and government agencies and authorities
Corporate- U.S. & foreign investment grade
Corporate- U.S. & foreign high yield
Alternative investment fund:
Multi-strategy hedge fund
Commingled real estate fund
Private equity fund

The Plans’ Asset Allocation Percentages
Low
Target(2)
High
5.0%
10.0%
5.0%

7.5%
15.0%
7.5%

10.0%
20.0%
10.0%

6.5%
31.0%
5.0%

9.0%
33.5%
7.5%

11.5%
36.0%
10.0%

5.5%
3.5%
—%

8.0%
6.0%
6.0%

10.5%
8.5%
8.5%

(1) The Plans’ long-term asset allocation targets are 30% equity, 50% fixed income and 20% investment funds. The Company invests certain plan assets
in investment funds, examples of which include real estate investment funds and private equity funds. Amounts allocated for these investments
are included in the alternative investment funds caption of the asset allocation at December 31, 2016, provided in the section above.
(2) It is understood that these guidelines are targets and that deviations may occur periodically as a result of cash flows, market impact or short-term
decisions implemented by either the Investment Committee or their investment managers.

7KHDVVHWVRIWKH3ODQVDUHSULPDULO\LQYHVWHGLQÀ[HGPDWXULW\
and equity securities. While equity risk is fully retained,
interest rate risk is hedged by aligning the duration of the
À[HGPDWXULW\VHFXULWLHVZLWKWKHGXUDWLRQRIWKHOLDELOLWLHV
6SHFLÀFDOO\LQWHUHVWUDWHVZDSVDUHXVHGWRV\QWKHWLFDOO\
H[WHQGWKHGXUDWLRQRIÀ[HGPDWXULW\VHFXULWLHVWRPDWFK
the duration of the liabilities, as measured on a projected
EHQHÀWREOLJDWLRQEDVLV,QDGGLWLRQWKH3ODQV·À[HGLQFRPH
securities have exposure to credit risk. In order to adequately
diversify and limit exposure to credit risk, the Investment
Committee established parameters which include a limit on
the asset types that managers are permitted to purchase,
maximum exposure limits by sector and by individual issuer
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EDVHGRQDVVHWTXDOLW\ DQGPLQLPXPUHTXLUHGUDWLQJVRQ
individual securities. As of December 31, 2016, 57% of plan
DVVHWVZHUHLQYHVWHGLQÀ[HGPDWXULW\VHFXULWLHVDQG
DQGRIWKRVHVHFXULWLHVZHUHFRQFHQWUDWHGLQWKHÀQDQFLDO
communications and consumer non-cyclical industries, with
no exposure to any single creditor in excess of 5%, 7% and 9%
of those industries, respectively. As of December 31, 2016,
23% of plan assets were invested in equity securities and
19% of the Plans’ equity securities were invested in a mutual
fund that attempts to replicate the return of the Standard &
3RRU·VLQGH[ ´6 3µ E\LQYHVWLQJLWVDVVHWVLQODUJH
capitalization stocks that are included in the S&P 500 using
a weighting similar to the S&P 500.

5HWLUHPHQWDQG2WKHU(PSOR\HH%HQHÀWV

7KHIDLUYDOXHKLHUDUFK\IRUWKH&RPSDQ\·VTXDOLÀHGSHQVLRQSODQDQGRWKHUSRVWUHWLUHPHQWEHQHÀWSODQDVVHWVDW'HFHPEHU
2016 by asset category, is as follows:
QUALIFIED PENSION BENEFITS
Financial Assets
Cash and cash equivalents:
Short-term investment funds
Equity securities:
Common stock- U.S. listed small cap
Preferred stock
Mutual funds- U.S. listed large cap
Common/collective trust- foreign listed
Fixed maturity securities:
U.S. & foreign government and government agencies and authorities
Corporate- U.S. & foreign investment grade
Corporate- U.S. & foreign high yield
Investment fund:
Multi-strategy hedge fund
Commingled real estate fund
Private equity fund
Derivatives:
Interest rate swap
TOTAL FINANCIAL ASSETS

Total
$

$

29,631

December 31, 2016
Level 1
Level 2
$

— $

Level 3

29,631 $

—

79,941
4,059
33,049
60,175

79,941
4,059
33,049
—

—
—
—
60,175

—
—
—
—

133,224
246,701
60,971

—
—
—

133,224
246,701
60,971

—
—
—

61,699
53,032
7,269

—
—
—

—
53,032
—

61,699
—
7,269

13,959
783,710(1)

—
13,959
$ 117,049 $ 597,693 $

—
68,968

(1) The difference between the fair value of plan assets above and the amount used in determining the funded status is due to interest receivable
which is not required to be included in the fair value hierarchy.

RETIREMENT HEALTH BENEFITS
Financial Assets
Cash and cash equivalents:
Short-term investment funds
Equity securities:
Common stock- U.S. listed small cap
Preferred stock
Mutual funds- U.S. listed large cap
Common/collective trust- foreign listed
Fixed maturity securities:
U.S. & foreign government and government agencies and authorities
Corporate- U.S. & foreign investment grade
Corporate- U.S. & foreign high yield
Investment fund:
Multi-strategy hedge fund
Commingled real estate fund
Private equity fund
Derivatives:
Interest rate swap
TOTAL FINANCIAL ASSETS

Total
$

$

1,812

December 31, 2016
Level 1
Level 2
$

— $

Level 3

1,812 $

—

4,889
248
2,021
3,680

4,889
248
2,021
—

—
—
—
3,680

—
—
—
—

8,147
15,087
3,729

—
—
—

8,147
15,087
3,729

—
—
—

3,773
3,243
445

—
—
—

—
3,243
—

3,773
—
445

853
36,551 $

—
4,218

853
47,927(1)

$

—
7,158 $

(1) The difference between the fair value of plan assets above and the amount used in determining the funded status is due to interest receivable
which is not required to be included in the fair value hierarchy.

ASSURANT, INC. – 2016 Form 10-K

F-63

5HWLUHPHQWDQG2WKHU(PSOR\HH%HQHÀWV

7KHIDLUYDOXHKLHUDUFK\IRUWKH&RPSDQ\·VTXDOLÀHGSHQVLRQSODQDQGRWKHUSRVWUHWLUHPHQWEHQHÀWSODQDVVHWVDW'HFHPEHU
2015 by asset category, is as follows:
QUALIFIED PENSION BENEFITS
Financial Assets
Cash and cash equivalents:
Short-term investment funds
$
Equity securities:
Common stock- U.S. listed small cap
Preferred stock
Mutual funds- U.S. listed large cap
Common/collective trust- foreign listed
Fixed maturity securities:
U.S. & foreign government and government agencies and authorities
Corporate- U.S. & foreign investment grade
Corporate- U.S. & foreign high yield
Investment fund:
Multi-strategy hedge fund
Commingled real estate fund
Private equity fund
Derivatives:
Interest rate swap
TOTAL FINANCIAL ASSETS
$

December 31, 2015
Level 1
Level 2

Total
30,628

$

— $

Level 3

30,628 $

—

66,948
4,420
141,580
57,948

66,948
4,420
141,580
—

—
—
—
57,948

—
—
—
—

126,531
221,766
57,238

—
—
—

126,531
221,766
57,238

—
—
—

61,761
49,643
6,210

—
—
—

—
49,643
—

61,761
—
6,210

14,024
557,778 $

—
67,971

14,024
838,697(1)

—
212,948 $

$

(1) The difference between the fair value of plan assets above and the amount used in determining the funded status is due to interest receivable
which is not required to be included in the fair value hierarchy.

RETIREMENT HEALTH BENEFITS
Financial Assets
Cash and cash equivalents:
Short-term investment funds
Equity securities:
Common stock- U.S. listed small cap
Preferred stock
Mutual funds- U.S. listed large cap
Common/collective trust- foreign listed
Fixed maturity securities:
U.S. & foreign government and government agencies and authorities
Corporate- U.S. & foreign investment grade
Corporate- U.S. & foreign high yield
Investment fund:
Multi-strategy hedge fund
Commingled real estate fund
Private equity fund
Derivatives:
Interest rate swap
TOTAL FINANCIAL ASSETS

December 31, 2015
Level 1
Level 2

Total
$

$

1,723

$

— $

Level 3

1,723 $

—

3,767
249
7,967
3,261

3,767
249
7,967
—

—
—
—
3,261

—
—
—
—

7,120
12,479
3,221

—
—
—

7,120
12,479
3,221

—
—
—

3,475
2,794
350

—
—
—

—
2,794
—

3,475
—
350

789
31,387 $

—
3,825

789
47,195(1)

$

—
11,983 $

(1) The difference between the fair value of plan assets above and the amount used in determining the funded status is due to interest receivable
which is not required to be included in the fair value hierarchy.
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7KHIROORZLQJWDEOHIRUWKH&RPSDQ\·VTXDOLÀHGSHQVLRQSODQDQGUHWLUHPHQWKHDOWKEHQHÀWSODQVXPPDUL]HVWKHFKDQJHLQ
IDLUYDOXHDVVRFLDWHGZLWKWKH0,06)DQG3ULYDWH(TXLW\3DUWQHUV;,/LPLWHG3DUWQHUVKLSWKHRQO\/HYHOÀQDQFLDODVVHWV
3HQVLRQ%HQHÀW
$
67,971
515
(991
1,473
$
68,968

Beginning balance at December 31, 2015
Purchases
Refund of capital
Actual return on plan assets and plan expenses still held at the reporting date
ENDING BALANCE AT DECEMBER 31, 2016

)RUDOOWKHÀQDQFLDODVVHWVLQFOXGHGLQWKHDERYHKLHUDUFK\
the market valuation technique is used. For the year ended
December 31, 2016, the application of the valuation technique
applied to similar assets has been consistent.
Level 1 and Level 2 securities are valued using various
observable market inputs obtained from a pricing service. The
pricing service prepares estimates of fair value measurements
for our Level 2 securities using proprietary valuation models
based on techniques such as matrix pricing which include
observable market inputs. Observable market inputs for
Level 1 and 2 securities are consistent with the observable
market inputs described in Note 7 — Fair Value Disclosures.
The MIMSF utilizes all three levels of inputs to price its
KROGLQJV6LQFHXQREVHUYDEOHLQSXWVPD\KDYHEHHQVLJQLÀFDQW
WRWKHIDLUYDOXHPHDVXUHPHQWLWZDVFODVVLÀHGDV/HYHO
The Company obtains one price for each investment. A
quarterly analysis is performed to assess if the evaluated

Retirement
+HDOWK%HQHÀW
$
3,825
32

422
$
4,218

prices represent a reasonable estimate of their fair value.
This process involves quantitative and qualitative analysis
DQGLVRYHUVHHQE\EHQHÀWVLQYHVWPHQWDQGDFFRXQWLQJ
professionals. Examples of procedures performed include, but
are not limited to, initial and on-going review of pricing service
methodologies, review of pricing statistics and trends, and
comparison of prices for certain securities with two different
appropriate price sources for reasonableness. Following this
analysis, the Company uses the best estimate of fair value
based upon all available inputs. The pricing service provides
information regarding their pricing procedures so that the
&RPSDQ\FDQSURSHUO\FDWHJRUL]HWKH3ODQV·ÀQDQFLDODVVHWV
in the fair value hierarchy.
Due to the Plan’s current funding status, no contributions are
H[SHFWHGWREHPDGHWRLWVTXDOLÀHGSHQVLRQSODQLQ
No contributions are expected to be made to the retirement
KHDOWKEHQHÀWSODQLQ

7KHIROORZLQJSHQVLRQEHQHÀWVDUHH[SHFWHGWREHSDLG

2017
2018
2019
2020
2021
2022–2026
TOTAL

'HÀQHG&RQWULEXWLRQ3ODQ
7KH&RPSDQ\DQGLWVVXEVLGLDULHVSDUWLFLSDWHLQDGHÀQHG
contribution plan covering substantially all employees.
7KHGHÀQHGFRQWULEXWLRQSODQSURYLGHVEHQHÀWVSD\DEOHWR
SDUWLFLSDQWVRQUHWLUHPHQWRUGLVDELOLW\DQGWREHQHÀFLDULHV
of participants in the event of the participant’s death. The
amounts expensed by the Company related to this plan were
 LQFOXGLQJWKHVSHFLDOFRQWULEXWLRQUHIHUHQFHGEHORZ 
$44,455 and $44,796 in 2016, 2015, and 2014, respectively.

$

$

3HQVLRQ%HQHÀWV
51,054 $
50,240
47,145
56,215
48,029
258,972
511,655 $

Retirement Health
%HQHÀWV
4,348
4,670
4,984
5,298
5,595
31,546
56,441

During 2016, in connection with the pension freeze, the
Company provided a special, one-time contribution of three
SHUFHQWRIHOLJLEOHSD\LQWRWKHGHÀQHGFRQWULEXWLRQSODQIRU
all active employees as of December 31, 2016. Employees
whose employment ends between March 1 and December 30,
GXHWRGHDWKWRWDOGLVDELOLW\UHWLUHPHQW DVGHÀQHGLQ
WKH3ODQ RUDVSDUWRIDQLQYROXQWDU\WHUPLQDWLRQZLWKRXW
cause initiated by the Company were also eligible. The
Company incurred $22,500 in connection with this special,
one-time contribution as of December 31, 2016.
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24 Quarterly Results of Operations (Unaudited)

23. Earnings per Common Share
The following table presents net income, the weighted average common shares used in calculating basic earnings per common
VKDUH ´(36µ DQGWKRVHXVHGLQFDOFXODWLQJGLOXWHG(36IRUHDFKSHULRGSUHVHQWHGEHORZ
Years Ended December 31,
2016
2015
Numerator
Net income
Deduct dividends paid
Undistributed earnings
Denominator
Weighted average shares outstanding used in basic earnings per share
calculations
Incremental common shares from:
PSUs
ESPP
Weighted average shares used in diluted earnings per share calculations
Earnings per common share — Basic
Distributed earnings
Undistributed earnings
Net income
Earnings per common share — Diluted
Distributed earnings
Undistributed earnings
Net income

$

565,350
(125,346
440,004

$

$
$

141,555
(94,168
47,387

$
$

2014
470,907
(77,495
393,412

61,261,288

68,163,825

72,181,447

632,731
40,755
61,934,774

789,547
63,837
69,017,209

905,648
64,915
73,152,010

$
$
$
$

2.05
7.18
9.23

$

2.03
7.10
9.13

$

$

$

1.38
0.70
2.08

$

1.36
0.69
2.05

$

$

$

1.06
5.46
6.52
1.06
5.38
6.44

Average PSUs totaling 2,747 for the year ended December 31, 2016 were outstanding but were anti-dilutive and thus not
included in the computation of diluted EPS under the treasury stock method. There were no anti-dilutive PSUs outstanding
for the years ended December 31, 2015 and 2014.

24. 4XDUWHUO\5HVXOWVRI2SHUDWLRQV 8QDXGLWHG
The Company’s quarterly results of operations for the years ended December 31, 2016 and 2015 are summarized in the tables below:
March 31
2016
Total revenues
Income before provision for income taxes
Net income
Basic per share data:
Income before provision for income taxes
Net income
Diluted per share data:
Income before provision for income taxes
Net income

Basic per share data:
,QFRPH ORVV EHIRUHSURYLVLRQ EHQHÀW IRULQFRPHWD[HV
1HWLQFRPH ORVV
Diluted* per share data:
,QFRPH ORVV EHIRUHSURYLVLRQ EHQHÀW IRULQFRPHWD[HV
1HWLQFRPH ORVV
*

December 31

$

2,147,527 $
337,507
220,318

1,797,793 $
235,512
169,349

1,834,168 $
220,858
144,367

1,752,292
54,711
31,316

$
$

5.19 $
3.38 $

3.78 $
2.72 $

3.66 $
2.40 $

0.95
0.54

$
$

5.12 $
3.34 $

3.75 $
2.70 $

3.63 $
2.37 $

0.94
0.54

March 31
2015
Total revenues
,QFRPH ORVV EHIRUHSURYLVLRQ EHQHÀW IRULQFRPHWD[HV
1HWLQFRPH ORVV

Three Month Periods Ended
June 30 September 30

June 30

September 30

December 31

$

2,598,610 $
83,193
50,044

2,644,894 $
40,025
32,789

2,534,156 $
(32,251
(7,022

2,547,834
110,214
65,744

$
$

1.19 $
0.72 $

0.58 $
0.48 $

(0.48 $
(0.10 $

1.65
0.99

$
$

1.18 $
0.71 $

0.58 $
0.47 $

(0.48 $
(0.10 $

1.63
0.97

In accordance with earnings per share guidance, diluted per share amounts are computed in the same manner as basic per share amounts when a
loss from operations exists.
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As previously disclosed, the Company sold its Assurant
(PSOR\HH%HQHÀWVVHJPHQWRQ0DUFK)RXUWKTXDUWHU
2016 results were primarily affected by higher reportable
catastrophe losses and declines in premium due to the ongoing
normalization of lender-placed insurance in Global Housing.
Fourth quarter 2016 results included adjustments related to
the understatement of health & welfare liabilities, primarily
UHODWHGWRH[SHQVHVLQFXUUHGLQWKHÀUVWKDOIRI7KHVH
adjustments resulted in a decrease to fourth quarter net
income of $5,070.

with our legacy run-off warranty business. These resulted
in a decrease to net income of $8,200 for the year ended
December 31, 2015 and the fourth quarter 2015.

Fourth quarter 2015 results included adjustments related to
the overstatements of other assets associated with our mobile
business inventory and of accounts receivable associated

7KLUGTXDUWHUUHVXOWVUHÁHFWDGYHUVHFODLPVGHYHORSPHQW
on 2015 individual major medical policies, premium
GHÀFLHQF\UHVHUYHVWUHQJWKHQLQJDQGVHYHUDQFHDQGRWKHU
exit-related charges associated with our exit from the health
insurance market.

We performed both a qualitative and quantitative assessment
of the materiality of the adjustments and concluded that the
HIIHFWVZHUHQRWPDWHULDOWRRXUÀQDQFLDOSRVLWLRQUHVXOWVRI
RSHUDWLRQVRUFDVKÁRZVIRUDQ\SUHYLRXVO\UHSRUWHGTXDUWHUO\
RUDQQXDOÀQDQFLDOVWDWHPHQWVRUIRUWKHFXUUHQWSHULRGLQ
which they were adjusted.

25. Commitments and Contingencies
Leases
7KH&RPSDQ\DQGLWVVXEVLGLDULHVOHDVHRIÀFHVSDFHDQGHTXLSPHQWXQGHURSHUDWLQJOHDVHDUUDQJHPHQWV&HUWDLQIDFLOLW\
leases contain escalation clauses based on increases in the lessors’ operating expenses. At December 31, 2016, the aggregate
future minimum lease payments under these operating lease agreements that have initial or non-cancelable terms in excess
of one year are:
2017
2018
2019
2020
2021
Thereafter
Total minimum future lease payments D

$

$

23,779
20,134
14,907
11,037
7,549
5,815
83,221

(a) Minimum future lease payments exclude $24,484 of sublease rental income.

Rent expense was $26,552, $31,784 and $30,260 for 2016, 2015 and 2014, respectively. Sublease income was $5,593 in 2016.

Letters of Credit
In the normal course of business, letters of credit are issued
primarily to support reinsurance arrangements in which
the Company is the reinsurer. These letters of credit are
supported by commitments under which the Company is
UHTXLUHGWRLQGHPQLI\WKHÀQDQFLDOLQVWLWXWLRQLVVXLQJWKH
letter of credit if the letter of credit is drawn. The Company
had $17,150 and $19,809 of letters of credit outstanding as
of December 31, 2016 and 2015, respectively.

Legal and Regulatory Matters
On January 16, 2015, at the request of the Indiana
Department of Insurance, the National Association of Insurance
&RPPLVVLRQHUV WKH´1$,&µ DXWKRUL]HGDPXOWLVWDWHWDUJHWHG
market conduct examination regarding the Company’s lender

placed insurance products. Various underwriting companies,
including American Security Insurance Company, are subject
to the examination. In December 2016, the Company reached
an agreement with the relevant regulators on the settlement
of the multistate targeted market conduct examination
WKH´56$µ DQGDVHSDUDWHDJUHHPHQWZLWKWKH0LQQHVRWD
Department of Commerce to settle its lender-placed insurance
market conduct examination (together with the RSA, the
´6HWWOHPHQW$JUHHPHQWVµ 7KHHIIHFWLYHQHVVRIWKH56$LV
VXEMHFWWRWKHIXOÀOOPHQWRIFHUWDLQFRQGLWLRQVLQFOXGLQJWKH
DFFHSWDQFHE\VWDWHVUHSUHVHQWLQJDVSHFLÀHGDJJUHJDWHOHYHO
of lender-placed insurance premium during the examination
period, and the taking effect of a similar agreement with
DQRWKHUVLJQLÀFDQWFDUULHULQWKHOHQGHUSODFHGPDUNHW7KH
&RPSDQ\EHOLHYHVERWKFRQGLWLRQVZLOOOLNHO\EHIXOÀOOHGLQ
WKHÀUVWKDOIRI7KH6HWWOHPHQW$JUHHPHQWVUHVROYH
outstanding regulatory matters related to lender-placed
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insurance within the scope of the examinations and will align
lender-placed business practices with procedures already
implemented across much of the Company’s lender-placed
business. Once the agreements take effect, the Company will
pay approximately $85,000 to the participating jurisdictions
for examination, compliance and monitoring costs, no part
RIZKLFKVKDOOFRQVWLWXWHDÀQHRUSHQDOW\,QDFFRUGDQFH
ZLWKWKH56$WKH&RPSDQ\ZLOODOVRUHÀOHLWVOHQGHUSODFHG
insurance rates at least once every four years, and modify
certain lender-placed business practices to which other
VLJQLÀFDQWSURYLGHUVLQWKHOHQGHUSODFHGPDUNHWZLOODOVREH
subject. The Company expects the state insurance regulatory
agency also to impose similar requirements and restrictions
on other existing writers of lender-placed insurance and
future entrants.
In addition, as previously disclosed, the Company is involved
in a variety of litigation relating to its current and past
business operations and, from time to time, it may become
involved in other such actions. In particular, the Company
is a defendant in class actions in a number of jurisdictions
regarding its lender-placed insurance programs. These cases
assert a variety of claims under a number of legal theories.
The plaintiffs seek premium refunds and other relief. The
Company continues to defend itself vigorously in these
class actions. We have participated and may participate in
settlements on terms that we consider reasonable given the
strength of our defenses and other factors.
In July 2007 an Assurant subsidiary acquired Swansure Group,
a privately held U.K. company, which owned D&D Homecare
/LPLWHG ´' 'µ ' 'ZDVDSDFNDJHURIPRUWJDJHVDQG
certain insurance products, including Payment Protection
,QVXUDQFH ´33,µ SROLFLHVWKDWIRUDSHULRGRIWLPHZHUH
underwritten by an Assurant subsidiary and sold by various
alleged agents, including Carrington Carr Home Finance
/LPLWHG ´&&+)/µ ZKLFKLVQRZLQDGPLQLVWUDWLRQ,QHDUO\
2014, as a result of consumer complaints alleging that CCHFL
missold certain D&D-packaged PPI policies between August 8,
2003 and November 1, 2004, the U.K. Financial Ombudsman
6HUYLFH ´)26µ UHTXHVWHGWKDWDQ$VVXUDQWVXEVLGLDU\$VVXUDQW
,QWHUPHGLDU\/LPLWHG ´$,/µ UHYLHZFRPSODLQWVUHODWLQJWR
CCHFL’s sale of such PPI policies. In late 2015, the FOS issued
a provisional decision in favor of AIL’s challenge to the FOS’s
jurisdiction on the CCHF population of cases. The provisional
decision also provided the parties with the opportunity to
SURYLGHIXUWKHUVXEPLVVLRQVEHIRUHDÀQDOGHFLVLRQZRXOG
EHFRQÀUPHG,Q)HEUXDU\WKH)26FRQÀUPHGWKH
provisional decision in favor of AIL.
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The Company has established an accrued liability for the
legal and regulatory proceedings discussed above. However,
the possible loss or range of loss resulting from such
litigation and regulatory proceedings, if any, in excess of the
amounts accrued is inherently unpredictable and uncertain.
Consequently, no estimate can be made of any possible
loss or range of loss in excess of the accrual. Although the
Company cannot predict the outcome of any pending legal
RUUHJXODWRU\DFWLRQRUWKHSRWHQWLDOORVVHVÀQHVSHQDOWLHV
or equitable relief, if any, that may result, it is possible that
such outcome could have a material adverse effect on the
&RPSDQ\·VFRQVROLGDWHGUHVXOWVRIRSHUDWLRQVRUFDVKÁRZVIRU
an individual reporting period. However, based on currently
available information, management does not believe that
the pending matters are likely to have a material adverse
effect, individually or in the aggregate, on the Company’s
ÀQDQFLDOFRQGLWLRQ

Guaranty Fund Assessments
Under state guaranty association laws, certain insurance
FRPSDQLHVFDQEHDVVHVVHG XSWRSUHVFULEHGOLPLWV IRUFHUWDLQ
obligations to the policyholders and claimants of impaired or
insolvent insurance companies that write the same line or
similar lines of business. In 2009, the Pennsylvania Insurance
&RPPLVVLRQHU WKH´&RPPLVVLRQHUµ SODFHGORQJWHUPFDUH
insurer Penn Treaty Network America Insurance Company
DQGRQHRILWVVXEVLGLDULHV FROOHFWLYHO\´3HQQ7UHDW\µ LQ
rehabilitation, an intermediate action before insolvency,
and subsequently petitioned a state court to convert the
rehabilitation into a liquidation. In 2012, the state court
denied the Commissioner’s petition for liquidation. The
3HQQV\OYDQLD6XSUHPH&RXUWDIÀUPHGWKDWUXOLQJLQ-XO\
The state court’s 2012 order directed the Commissioner to
GHYHORSDSODQRIUHKDELOLWDWLRQ7KH&RPPLVVLRQHUÀOHGDQ
LQLWLDOUHKDELOLWDWLRQSODQLQ$SULODQGÀOHGDPHQGHG
plans in August 2014 and October 2014. The state court
began a hearing in July 2015, which is ongoing, to consider
the Commissioner’s most recent proposed rehabilitation
plan, which contemplates a partial liquidation of Penn
Treaty. Given developments through 2016, and the apparent
inevitable liquidation of Penn Treaty we accrued $12,489 for
our estimated share of guaranty association assessments in
the fourth quarter of 2016.

26 Acquisitions

26. Acquisitions
On February 1, 2017, the Company acquired 100% of Green
7UHH,QVXUDQFH$JHQF\,QF ´*UHHQ7UHHµ IRULQ
cash with a potential earn-out of up to $25,000, based on
future performance. Green Tree sells housing protection
products, including voluntary homeowners’ and manufactured
housing policies, and other insurance products. The initial
accounting for this acquisition is incomplete due to the
timing of the acquisition date, thus the estimated range
of outcomes for the contingent consideration and the total
amount of other intangible assets and goodwill for Global
Housing is not yet available.
On July 1, 2016, the Company acquired 100% of American
Title, Inc., a leader in title and valuation services for home
equity lenders. The acquisition-date fair value of the initial
cash consideration totaled $44,961, with a possible earnout payment based on future expected revenue and gross
SURÀWV7KHFRQWLQJHQWSD\PHQWZDVGHWHUPLQHGWRKDYHQR
initial value based on the Company’s assessment that the
underlying conditions would not be met. However, this may
change over time, with any resulting adjustments recorded in
earnings when a change in estimated payment is determined.
In connection with the acquisition, the Company recorded
$32,356 of customer and technology-based intangible assets,

all of which are amortizable over periods ranging from 1 to
12.5 years, and $8,534 of goodwill, none of which is taxdeductible. The primary factor contributing to the recognition
of goodwill is future expected growth of this business within
Global Housing.
On March 14, 2016, the Company acquired certain renewal
rights to the National Flood Insurance Program block of
business of Nationwide Mutual Insurance Company. The
estimated acquisition-date fair value of the consideration
transferred totaled $20,329, which consists of an initial cash
payment of $1,000 and an expected contingent payment
of $19,329. The contingent consideration arrangement is
based on future expected revenue. In connection with this
asset acquisition, the Company recorded $20,329 of renewal
ULJKWVLQWDQJLEOHDVVHWVZKLFKDUHDPRUWL]DEOHRYHUDÀYH
year period. The contingent payment may change over time,
with any resulting adjustments recorded in earnings when a
change in estimated payment is determined.
None of the acquisitions were deemed material enough in
WRZDUUDQWSURYLGLQJSURIRUPDÀQDQFLDOVWDWHPHQWV
There were no material acquisitions in 2015.
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Schedule I—Summary of Investments Other–Than–
Investments in Related Parties
ASSURANT, INC. AT DECEMBER 31, 2016

(in thousands)

Fixed maturity securities:
U.S. government and government agencies and authorities
States, municipalities and political subdivisions
Foreign governments
Asset-backed
Commercial mortgage-backed
Residential mortgage-backed
U.S. corporate
Foreign corporate
TOTAL FIXED MATURITY SECURITIES
Equity securities:
Common stocks
Non-redeemable preferred stocks
TOTAL EQUITY SECURITIES
Commercial mortgage loans on real estate
Policy loans
Short-term investments
Other investments
TOTAL INVESTMENTS
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Cost or
Amortized Cost
$

$

Fair Value

Amount at which
shown in balance
sheet

172,782 $
446,882
508,871
2,658
39,267
1,071,179
5,022,769
1,606,429
8,870,837

174,886 $
476,075
568,468
3,677
38,416
1,101,312
5,461,250
1,748,061
9,572,145

174,886
476,075
568,468
3,677
38,416
1,101,312
5,461,250
1,748,061
9,572,145

11,911
369,920
381,831
624,033
38,533
227,740
595,264
10,738,238 $

20,794
400,567
421,361
634,872
38,533
227,740
595,264
11,489,915 $

20,794
400,567
421,361
624,033
38,533
227,740
595,264
11,479,076

Schedule II—Condensed Balance Sheet (Parent Only)
ASSURANT, INC.
December 31,
2016
2015

(in thousands except number of shares)

Assets
Investments:
Equity investment in subsidiaries
Fixed maturity securities available for sale, at fair value (amortized cost—$428,710 in 2016 and
$143,069 in 2015)
Equity securities available for sale, at fair value (amortized cost—$20,344 in 2016 and $4,694
in 2015)
Short-term investments
Other investments
TOTAL INVESTMENTS
Cash and cash equivalents
Receivable from subsidiaries, net
Income tax receivable
Accrued investment income
Property and equipment, at cost less accumulated depreciation
Other assets
TOTAL ASSETS
Liabilities
Accounts payable and other liabilities
Income tax payable
Debt
TOTAL LIABILITIES
Commitments and Contingencies
Stockholders’ equity
Common stock, par value $0.01 per share, 800,000,000 shares authorized, 55,941,480 and
65,850,386 shares outstanding at December 31, 2016 and 2015, respectively
Additional paid-in capital
Retained earnings
Accumulated other comprehensive income
Treasury stock, at cost; 94,041,583 and 83,523,031 shares at December 31, 2016 and 2015,
respectively
TOTAL STOCKHOLDERS’ EQUITY
TOTAL LIABILITIES AND STOCKHOLDERS’ EQUITY

$ 4,147,600

$ 5,125,524

429,174

140,748

21,127
220,041
92,343
4,910,285
264,839
42,458
—
4,873
134,261
27,627
$ 5,384,343

5,389
(1,810)
93,012
5,362,863
354,146
24,688
23,438
1,328
126,271
59,671
$ 5,952,405

$

$

198,942
20,281
1,067,020
1,286,243

1,504
3,175,867
5,296,678
94,602
(4,470,551)
4,098,100
$ 5,384,343

263,781
—
1,164,657
1,428,438

1,497
3,148,409
4,856,674
118,549
(3,601,162)
4,523,967
$ 5,952,405

See Accompanying Notes to Condensed Financial Information of Registrant
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Schedule II—Condensed Income Statement (Parent Only)
ASSURANT, INC.
Years Ended December 31,
2016
2015

(in thousands)

Revenues
Net investment income
Net realized gains on investments
Fees and other income
Gain on pension plan curtailment
Equity in net income of subsidiaries
TOTAL REVENUES
Expenses
General and administrative expenses
Interest expense
Loss on extinguishment of debt
TOTAL EXPENSES
,QFRPHEHIRUHEHQHÀWIRULQFRPHWD[HV
%HQHÀWIRULQFRPHWD[HV
NET INCOME
See Accompanying Notes to Condensed Financial Information of Registrant
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$

$

7,256
2,921
85,149
29,578
641,195
766,099
191,338
57,619
23,031
271,988
494,111
71,239
565,350

$

$

2014

7,298
12,507
95,986
—
227,805
343,596

$

7,212
4,288
90,217
—
584,464
686,181

223,953
55,116
—
279,069
64,527
77,028
141,555

197,341
58,394
—
255,735
430,446
40,461
$ 470,907

Schedule II—Condensed Statements of Comprehensive Income
(Parent Only)
ASSURANT, INC.
(in thousands)

Net income
Other comprehensive (loss) income:
Change in unrealized gains on securities, net of taxes of $(398),
$8,787, and $(3,273), respectively
Change in foreign currency translation, net of taxes of $(15),
$(45), and $(68), respectively
Amortization of pension and postretirement unrecognized net
SHULRGLFEHQHÀWFRVWDQGFKDQJHLQIXQGHGVWDWXVQHWRIWD[HV
of $(35,228), $(4,082), and $26,516, respectively
Change in subsidiary other comprehensive income
TOTAL OTHER COMPREHENSIVE (LOSS) INCOME
TOTAL COMPREHENSIVE INCOME (LOSS)

$

Years Ended December 31,
2016
2015
565,350
$
141,555

2,476

(7,876)

28

$

65,423
(91,874)
(23,947)
541,403

84

$

7,580
(437,006)
(437,218)
(295,663)

$

2014
470,907

6,078
126
(49,244)
171,977
128,937
$ 599,844

See Accompanying Notes to Condensed Financial Information of Registrant
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Schedule II—Condensed Cash Flows (Parent Only)
ASSURANT, INC.
Years Ended December 31,
2016
2015

(in thousands)

Operating Activities
Net cash provided by operating activities
Investing Activities
Sales of:
Fixed maturity securities available for sale
Equity securities available for sale
Other invested assets
Property and equipment and other
Subsidiary(1)
Maturities, calls, prepayments, and scheduled redemption of:
Fixed maturity securities available for sale
Purchases of:
Fixed maturity securities available for sale
Equity securities available for sale
Other invested assets
Property and equipment and other
Capital contributed to subsidiaries
Return of capital contributions from subsidiaries
Change in short-term investments
NET CASH PROVIDED BY (USED IN) INVESTING ACTIVITIES
Financing Activities
Issuance of debt
Repayment of debt, including extinguishment
&KDQJHLQWD[EHQHÀWIURPVKDUHEDVHGSD\PHQWDUUDQJHPHQWV
Acquisition of common stock
Dividends paid
NET CASH USED IN FINANCING ACTIVITIES
Effect of exchange rate changes on cash and cash equivalents
Cash included in held for sale assets
Change in cash and cash equivalents
Cash and cash equivalents at beginning of period
CASH AND CASH EQUIVALENTS AT END OF PERIOD

$

994,218

649,345

$

397,665

440,989
10,173
225
52
13,288

442,777
32,297
447
35
3

444,589
8,895
—
—
—

17,127

20,167

45,145

(480,187)
(25,637)
(3,707)
(26,270)
(86,500)
3,546
154,892
17,991

(461,709)
(13,288)
(2,649)
(47,542)
(439,476)
172,391
4,977
(291,570)

(253,866)
(9,433)
(4,134)
(49,569)
(453,700)
205,250
115,856
49,033

249,625
(373,031)
5,610
(863,051)
(125,346)
(1,106,193)
—
4,677
(89,307)
354,146
$ 264,839

—
—
(4,067)
(292,906)
(94,168)
(391,141)
—
(4,677)
(38,043)
392,189
$ 354,146

—
(467,330)
14,900
(215,183)
(77,495)
(745,108)
50
—
(298,360)
690,549
$ 392,189

(1) Includes amounts related to the sale of Assurant Employee Benefits. See Note 5 for further information.
See Accompanying Notes to Condensed Financial Information of Registrant
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$

2014

Notes to Condensed Financial Information of Registrant
Assurant, Inc.’s (the Registrant) investments in consolidated subsidiaries are stated at cost plus equity in income of
FRQVROLGDWHGVXEVLGLDULHV7KHDFFRPSDQ\LQJFRQGHQVHGÀQDQFLDOVWDWHPHQWVRIWKH5HJLVWUDQWVKRXOGEHUHDGLQFRQMXQFWLRQ
with the Consolidated Financial Statements and Notes thereto of Assurant, Inc. and subsidiaries included in the Registrant’s
$QQXDO5HSRUWRQ)RUP.IRUWKH\HDUHQGHG'HFHPEHU $QQXDO5HSRUWRQ)RUP. ÀOHGZLWK
the Securities and Exchange Commission on February 14, 2017.
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Schedule III—Supplementary Insurance Information
ASSURANT, INC. FOR THE YEARS ENDED DECEMBER 31, 2016, 2015 & 2014

Segment
(in thousands)

2016
Global
Lifestyle
Global
Preneed
Global
Housing
Employee
%HQHÀWV
Health
Corporate
and other
TOTAL
SEGMENTS
2015
Global
Lifestyle
Global
Preneed
Global
Housing
Employee
%HQHÀWV
Health
Corporate
and other
TOTAL
SEGMENTS
2014
Global
Lifestyle
Global
Preneed
Global
Housing
Employee
%HQHÀWV
Health
Corporate
and other
TOTAL
SEGMENTS

Deferred
acquisition
costs

Future
policy
EHQHÀWV
and
expenses

Unearned
premiums

Claims and
EHQHÀWV
payable

Net
Premium investment
revenue
income

%HQHÀWV
claims, Amortization
losses and of deferred
Other
settlement
acquisition operating
expenses
costs expenses(1)

$ 2,573,878 $ 135,873 $ 5,046,687 $ 263,320 $ 2,901,480 $ 113,085 $

Property
and
Casualty
premiums
written

663,781 $ 1,044,041 $1,903,662 $ 516,821

816,260

5,401,380

313,367

24,449

61,691

259,755

250,370

54,136

62,701

—

124,447

1,847

1,424,224

577,753

1,829,112

72,713

828,565

238,178

1,013,733

1,804,406

—
—

—
9,495

—
4,202

—
109,028

177,971
37,110

17,340
8,789

118,481
(52,725)

5,858
—

61,507
165,759

—
—

2,326,707

—

43,996

—

244,496

—

(247,191) 4,564,283

(161,955)

—

$ 3,267,394 $10,112,878 $ 6,626,525 $ 3,301,257 $5,007,364 $ 515,678 $ 1,808,472 $ 1,342,213 $3,451,858 $ 2,321,227

$ 2,457,044 $ 151,712 $ 4,827,696 $ 259,098 $ 2,955,443 $ 126,854 $
691,037

5,082,545

258,703

134,035

2,089

33,475
—

32,763
78,723

(164,657) 4,118,862

24,138

679,752 $ 1,021,237 $ 1,848,522 $

566,991

60,403

249,829

239,651

49,000

63,504

—

1,382,668

525,406 2,044,701

92,859

788,549

280,492

1,010,445

1,855,051

9,331
29,607

1,432,045 1,066,754
552,950 2,223,696

110,998
24,487

730,192
2,301,241

32,836
10,694

365,921
516,726

—
—

21,190

3,150

—

127,285

—

(84,285) 1,103,082

—

$ 3,150,934 $9,466,694 $ 6,423,720 $ 3,896,719 $ 8,350,997 $ 626,217 $ 4,742,535 $ 1,394,259 $3,932,403 $ 2,422,042

$ 2,422,281 $ 166,451 $ 4,737,732 $ 271,030 $ 3,067,775 $ 128,978 $
610,034

5,041,772

219,956

170,973

2,357

25,669
19,652

31,788
88,411

(290,869) 4,152,893

25,515

777,568 $ 1,055,590 $1,659,954 $ 760,878

61,093

253,662

249,901

43,321

71,193

—

1,597,898

525,754 2,506,097

101,908

1,085,339

343,314

961,971

2,369,440

8,876
137,546

1,474,805 1,051,725
391,611 1,945,452

117,192
35,369

716,892
1,575,633

30,786
4,570

368,763
491,248

—
—

19,320

—

—

143,078

—

(172,333) 1,009,891

—

$ 2,957,740 $9,483,672 $ 6,529,675 $ 3,698,606 $ 8,632,142 $656,429 $ 4,405,333 $ 1,477,581 $3,696,207 $ 3,130,318

(1) Includes amortization of value of business acquired and underwriting, general and administration expenses.
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Schedule IV—Reinsurance
ASSURANT, INC. FOR THE YEAR ENDED DECEMBER 31, 2016

Life Insurance in Force
Premiums:
Life insurance
Accident and health insurance
Property and liability insurance
TOTAL EARNED PREMIUMS
%HQHÀWV
Life insurance
Accident and health insurance
Property and liability insurance
TOTAL POLICYHOLDER BENEFITS

Ceded to other
Assumed from
Direct amount
Companies other Companies
$
87,831,793 $
84,880,220 $
1,369,349 $
$

Net amount
4,320,922

Percentage of amount
assumed to net
31.7%

631,604 $
1,524,954
7,518,265
9,674,823 $

470,194 $
1,299,631
3,267,591
5,037,416 $

13,079 $
66,689
290,189
369,957 $

174,489
292,012
4,540,863
5,007,364

7.5%
22.8%
6.4%
7.4%

719,647 $
1,519,411
3,482,208
5,721,266 $

452,986 $
1,485,370
2,143,718
4,082,074 $

19,554 $
26,079
123,647
169,280 $

286,215
60,120
1,462,137
1,808,472

6.8%
43.4%
8.5%
9.4%

Ceded to other
Assumed from
Direct amount
Companies other Companies
$ 93,926,136 $
26,786,323 $
1,397,236 $

Net amount
68,537,049

Percentage of amount
assumed to net
2.0%

$
$

$

ASSURANT, INC. FOR THE YEAR ENDED DECEMBER 31, 2015

Life Insurance in Force
Premiums:
Life insurance
Accident and health insurance
Property and liability insurance
TOTAL EARNED PREMIUMS
%HQHÀWV
Life insurance
Accident and health insurance
Property and liability insurance
TOTAL POLICYHOLDER BENEFITS

$

664,738 $
3,677,759
7,258,227
$ 11,600,724 $

316,533 $
630,083
2,829,099
3,775,715 $

16,788 $
177,510
331,690
525,988 $

364,993
3,225,186
4,760,818
8,350,997

4.6%
5.5%
7.0%
6.3%

$

295,528 $
774,591
1,460,576
2,530,695 $

20,008 $
153,912
136,953
310,873 $

392,464
2,915,769
1,434,302
4,742,535

5.1%
5.3%
9.5%
6.6%

Ceded to other
Assumed from
Direct amount
Companies other Companies
$ 97,410,319 $ 29,365,216 $
1,642,259 $

Net amount
69,687,362

Percentage of amount
assumed to net
2.4%

$

667,984 $
3,536,448
2,757,925
6,962,357 $

ASSURANT, INC. FOR THE YEAR ENDED DECEMBER 31, 2014

Life Insurance in Force
Premiums:
Life insurance
Accident and health insurance
Property and liability insurance
TOTAL EARNED PREMIUMS
%HQHÀWV
Life insurance
Accident and health insurance
Property and liability insurance
TOTAL POLICYHOLDER BENEFITS

$

720,478 $
3,429,376
7,101,095
$ 11,250,949 $

361,860 $
629,062
2,115,541
3,106,463 $

27,588 $
175,768
284,300
487,656 $

386,206
2,976,082
5,269,854
8,632,142

7.1%
5.9%
5.4%
5.6%

$

364,064 $
1,410,856
1,097,144
2,872,064 $

23,812 $
153,621
152,843
330,276 $

396,178
2,193,658
1,815,497
4,405,333

6.0%
7.0%
8.4%
7.5%

$

736,430 $
3,450,893
2,759,798
6,947,121 $
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Schedule V—Valuation and Qualifying Accounts
ASSURANT, INC. AS OF DECEMBER 31, 2016, 2015 AND 2014
Balance at
Beginning of Year
2016
Valuation allowance for foreign NOL deferred
tax carryforward
$
Valuation allowance for mortgage loans on
real estate
Valuation allowance for uncollectible agents
balances
Valuation allowance for uncollectible accounts
Valuation allowance for reinsurance
recoverables
TOTAL
$
2015
Valuation allowance for foreign NOL deferred
tax carryforward
$
Valuation allowance for mortgage loans on
real estate
Valuation allowance for uncollectible agents
balances
Valuation allowance for uncollectible accounts
Valuation allowance for reinsurance
recoverables
TOTAL
$
2014
Valuation allowance for foreign NOL deferred
tax carryforward
$
Valuation allowance for mortgage loans on
real estate
Valuation allowance for uncollectible agents
balances
Valuation allowance for uncollectible accounts
Valuation allowance for reinsurance
recoverables
TOTAL
$
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Additions
Charged to Costs
Charged to
and Expenses
Other Accounts Deductions

13,218 $
2,582
13,747
13,949

(689)

$

(278)

10,820
54,316 $

(10,423)
(6,947)

$

18,164 $

(4,946)

$

(816)

15,698
15,870

(206)
6,633

$

—

170
4,273

3,399

—

2,304

(72)
(20)

55
2,432

13,790
15,770

—
(92) $

96
2,583 $

301
44,694

— $

13,218

—

$

—

1

2,582

(59)
(1,179)

1,686
7,375

13,747
13,949

—
9,062 $

10,820
54,316

— $

18,164

—
665

$

—
(1,238) $

16,474 $

1,690

$

—

(1,086)

19,822
16,824

(1,894)
6,229

10,820
68,422 $

—
4,939

$

3

$

12,529

—

10,820
63,951 $

4,482

— $

Balance at End
of Year

—

3,399

52
(655)

2,282
6,528

15,698
15,870

—
(600) $

—
8,810 $

10,820
63,951

Other Information
CORPORATE HEADQUARTERS

INVESTOR INFORMATION

Assurant, Inc.
28 Liberty Street
41st Floor
1HZ<RUN1<
212.859.7000
http://www.assurant.com

Suzanne Shepherd
9LFH3UHVLGHQW,QYHVWRU5HODWLRQV
Assurant, Inc.
28 Liberty Street, 41st Floor
1HZ<RUN1<
212.859.7062
suzanne.shepherd@assurant.com

INDEPENDENT REGISTERED PUBLIC
ACCOUNTING FIRM
PricewaterhouseCoopers LLP
300 Madison Avenue
1HZ<RUN1<
Telephone: 646.471.3000
Fax: 813.286.6000
http://www.pwc.com

STOCK LISTING
$VVXUDQWLVWUDGHGRQWKH1HZ<RUN6WRFN([FKDQJH
1<6( XQGHUWKHV\PERO$,=

SHAREHOLDER INQUIRIES
Computershare is the stock transfer agent. All questions
RQLVVXDQFHRIVWRFNFHUWLÀFDWHVFKDQJHVRIRZQHUVKLS
ORVWVWRFNFHUWLÀFDWHVFKDQJHVRIDGGUHVVDQGRWKHU
similar matters should be addressed to:
Computershare
211 Quality Circle, Suite 210
College Station, TX 77845
http://www.computershare.com
Domestic Shareholders: 800.851.9677
77<IRU+HDULQJ,PSDLUHG
Foreign Shareholders: 201.680.6578
)RUDGGLWLRQDOFRSLHVRIWKH$VVXUDQW$QQXDO5HSRUWRU
Assurant news releases, please visit our website:
http://ir.assurant.com

FORM 10-K AND OTHER REPORTS
&RSLHVRIWKH$QQXDO5HSRUWRQ)RUP.
DQGRWKHUUHSRUWVÀOHGZLWKWKH866HFXULWLHVDQG
Exchange Commission (SEC) also are available, without
FKDUJHIURPWKH$VVXUDQW,QYHVWRU5HODWLRQVZHEVLWHDW
http://ir.assurant.com.

SEC AND NYSE CERTIFICATIONS
Assurant has included as Exhibits 31 and 32 to its
$QQXDO5HSRUWRQ)RUP.ÀOHGZLWKWKH6(&
FHUWLÀFDWHVRI$VVXUDQW·V&KLHI([HFXWLYH2IÀFHUDQG
&KLHI)LQDQFLDO2IÀFHUDVUHTXLUHGXQGHUWKH6DUEDQHV
Oxley Act of 2002, as amended, regarding the quality
of the company’s public disclosures. In 2016, Assurant’s
&KLHI([HFXWLYH2IÀFHUDOVRFHUWLÀHGWRWKH1<6(WKDW
he is not aware of any violations by Assurant of the
1<6(FRUSRUDWHJRYHUQDQFHOLVWLQJVWDQGDUGV

FORWARD-LOOKING STATEMENTS
6RPHRIWKHVWDWHPHQWVLQFOXGHGLQWKLV$QQXDO5HSRUW
are forward-looking statements within the meaning
RIWKH863ULYDWH6HFXULWLHV/LWLJDWLRQ5HIRUP$FWRI
3OHDVHVHHWKH´5LVN)DFWRUVµVHFWLRQLQRXU
$QQXDO5HSRUWRQ)RUP.IRUDGHWDLOHGGLVFXVVLRQRI
the risk factors that could cause our actual results to
GLIIHUIURPH[SHFWDWLRQVRUHVWLPDWHVUHÁHFWHGLQWKHVH
forward-looking statements.

Assurant, Inc.
28 Liberty Street
41st Floor
1HZ<RUN1<
212.859.7000
www.assurant.com
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