
ChargePoint introduces a new service to provide a frictionless “one stop shop” for an EV

driver to purchase and install a ChargePoint Home Flex residential charger. (Photo: Business

Wire)

ChargePoint Simpli�es Residential Charging with New
Home Installation Program

2024-10-10

CAMPBELL, Calif.--(BUSINESS WIRE)-- ChargePoint (NYSE: CHPT), a leading provider of networked charging solutions

for electric vehicles (EVs), today announced that drivers who purchase a ChargePoint Home Flex residential

charger in the United States will be able to include a simple, a�ordable, and straightforward home installation with

their purchase. The new service provides a frictionless “one stop shop” for an EV driver to purchase and install a

home charger.

Through the program, which is

available exclusively on

ChargePoint’s website, drivers

who choose home installation

only need to answer three simple questions about their home to be provided with an immediate quote and date for

installation. This eliminates the need to �nd an electrician, schedule a pre-installation visit to get a quote, or

separate the charger purchase from the installation process. ChargePoint leverages its network of certi�ed

installation partners to handle the service, eliminating the need for drivers to �nd and vet an electrician themselves.

According to the U.S. Department of Energy, 80% of charging happens at home, and through this program,

ChargePoint is enabling a more convenient experience.

“Making charging easy for drivers, particularly �rst-time EV owners, is critical to the adoption of electric vehicles,”

said JD Singh, Chief Customer Experience O�cer at ChargePoint. “This quotation and installation service,

incorporated into the charger purchase, streamlines a traditionally cumbersome experience. ChargePoint now

simpli�es everything from quotation to installation with a single in-person touch point, the installation itself.”

The ChargePoint® Home Flex Level 2 charger, an Amazon best seller in the U.S. and Canada, can be installed

indoors or outdoors. It comes with a 23-foot charging cable to support a variety of parking con�gurations and/or

charging port locations on a particular EV. Using the ChargePoint mobile app, drivers can schedule charging times

when energy is cheapest, adjust their charging speed, and get reminders to plug in. Home Flex can also connect

with Amazon’s Alexa or Apple’s Siri for easy voice assistance to check charging status, start or stop charging, review

charging activity, and more. The ChargePoint mobile app enables access to more than one million places to charge

globally across public, private, and roaming ports, making it a single resource for all EV charging needs.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.chargepoint.com%2F&esheet=54133821&newsitemid=20241009558319&lan=en-US&anchor=ChargePoint&index=1&md5=34459374548486c414acb6f23d0b2af1
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.chargepoint.com%2Fdrivers%2Fhome&esheet=54133821&newsitemid=20241009558319&lan=en-US&anchor=ChargePoint+Home+Flex&index=2&md5=71f6f9301acab1c44bfcccc6136d3a9a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fstore.chargepoint.com%2Fchargers&esheet=54133821&newsitemid=20241009558319&lan=en-US&anchor=ChargePoint%26%238217%3Bs+website&index=3&md5=ec8bcfda442715895f807d9af2cda831


For more information, please visit: www.chargepoint.com.

ChargePoint and the ChargePoint logo are trademarks of ChargePoint, Inc. in the United States and in jurisdictions

throughout the world. All other trademarks, trade names, or service marks used or mentioned herein belong to

their respective owners.

About ChargePoint Holdings, Inc.

ChargePoint has been an innovator of all things EV charging since 2007, before the �rst mass market electric vehicle

was on the road. ChargePoint o�ers solutions for the entire EV ecosystem including drivers, charging station

owners, vehicle manufacturers and others. Accessible and reliable, ChargePoint’s portfolio of software, hardware,

and services enables a seamless experience for drivers across North America and Europe. With ChargePoint, every

driver who needs to charge can do so, accessing more than 1 million places to charge globally. ChargePoint has

powered more than 10 billion electric miles and will continue to innovate as part of a mission to lower global

emissions while improving the future of transportation. For more information, visit the ChargePoint pressroom ,

the ChargePoint Investor Relations site , or contact the ChargePoint North American or European press o�ces

or Investor Relations .
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