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CAMPBELL, Calif.--(BUSINESS WIRE)-- ChargePoint (NYSE: CHPT), a leading provider of networked charging solutions
for electric vehicles (EVs), announced today the milestone of one million quarterly active drivers on its network. To
celebrate the occasion, ChargePoint has rolled out a major update to its driver app, which millions of drivers rely on

to find, charge and pay for the fueling of their EV.

ChargePoint is releasing an updated version of its mobile app that further simplifies the user “As more EVs come to market,
experience for EV drivers to seamlessly charge their vehicle. (Photo: Business Wire) their drivers continue to choose
ChargePoint as their network of
choice, propelling us over the one million quarterly active user mark,” said Pasquale Romano, CEO of ChargePoint.
“ChargePoint remains focused on delivering the best driver experience available, so the redesign of our mobile app
joins our enhanced reliability initiatives to ensure drivers can find, use and pay for charging in the most convenient

way possible.”

In the United States alone, two million EV drivers have used a ChargePoint account to start a charge. With 3.6
million electric vehicles on US roads, this means approximately half of US EV drivers have used ChargePoint to
facilitate their charging needs. In fact, the ChargePoint network represents 36% of all public charging ports in North

America, and 70% of public networked AC ports1.

In celebration of the milestone, ChargePoint is releasing an updated version of its mobile app that further simplifies
the user experience for drivers to seamlessly charge their vehicle wherever they live, work, and play. The app

updates rest upon three key pillars:

1. Usability, including improved tabs and filters that enable simpler app navigation, while helping drivers find what
they need.

2. Station discovery and use, delivering a better experience when EV drivers start a charge with the app, and
clear station identification so EV drivers always use the right parking spot.

3. Answers at EV driver’s fingertips, with an expanded FAQ that has everything a user needs to know for


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.chargepoint.com%2F&esheet=53781358&newsitemid=20231107930243&lan=en-US&anchor=ChargePoint&index=1&md5=186efa443fc2d992e20dc6a4a8b547ea

charging an EV at home and on the road.

The ChargePoint mobile app is available on all major mobile platforms, including Android, Android Auto, iOS,
macOS, and Apple Watch. The ChargePoint mobile app now offers Android, iPhone, iPad, and Mac Widgets that
help EV drivers find charging stations, see charging status, and more. The ChargePoint mobile app is available now

for free download in the iOS App Store and Google Play.

For more information about the ChargePoint mobile app and the new update, please visit:

https://www.chargepoint.com/blog/meet-your-new-and-improved-chargepoint-driver-app.
About ChargePoint Holdings, Inc.

ChargePoint is creating a new fueling network to move people and goods on electricity. Since 2007, ChargePoint
has been committed to making it easy for businesses and drivers to go electric with one of the largest EV charging
networks and a comprehensive portfolio of charging solutions. The ChargePoint cloud subscription platform and
software-defined charging hardware are designed to include options for every charging scenario from home and
multifamily to workplace, parking, hospitality, retail and transport fleets of all types. Today, one ChargePoint
account provides access to hundreds-of-thousands of places to charge in North America and Europe. For more
information, visit the ChargePoint pressroom , the ChargePoint Investor Relations site , or contact the

ChargePoint North American or European press offices or Investor Relations.

CHPT-IR

1 ChargePoint estimates it had approximately a 70% market share in publicly available networked AC charging in

North America as of January 31, 2023.
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