Supplier Code of Conduct
The SONOS Supplier Code of Conduct (Code) is based on the International Labor Organization (ILO) conventions,
local laws, universally accepted fundamental principles, and Responsible Business Alliance (RBA) industry
standards. The Code establishes the expectations of Corporate Social Responsibility (CSR) that all suppliers need to
adhere to, at a minimum. Where local laws or national regulations are more stringent in the location that the business
operates in, suppliers shall meet the highest requirement.

CSR COMMITMENT
SONOS and its affiliates are committed to corporate social responsibility and responsible sourcing to ensure safe
working conditions, respect of worker rights, and environmentally conscious business operations. We strive to uphold
the highest level of honesty and integrity in our business and expect these shared values from our partners.
All SONOS suppliers shall comply with the Supplier Code and other applicable local laws not explicit in the Code. We
encourage our suppliers to adhere to the highest level of compliance and adopt a proactive approach to continuous
improvement. Suppliers shall also communicate and share this Code with their next tier suppliers, agents, and third
party partners to ensure alignment of CSR expectations throughout the supply chain. In the event that a supplier has
a code of conduct specific to their business, and that code of conduct is based upon the RBA industry standard,
supplier may petition SONOS for supplier’s code of conduct to apply to the SONOS relationship, which SONOS may
consent to in its sole discretion.
SONOS understands the challenges in the space we and our business partners operate in. We value transparency
and partnership, and will continuously work to support our suppliers in overcoming challenges and share industry
best practices.

Freely Chosen Employment
All workers shall have the right to enter into
and terminate employment freely. There shall
not be any use of forced, bonded or
involuntary labor. This includes human
trafficking: transporting, harboring, recruiting,
transferring or receiving persons by means of
threat, force, coercion, abduction or fraud for
labor or services.

Child Labor
There shall not be recruitment of any child
labor under 16. Young workers under the age
of 18 shall not perform hazardous work that is
likely to jeopardize their health and safety.

Working Hours
Suppliers shall ensure that working hours
comply with national laws and collective
agreements. All workers should have at least
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Freedom of Association
Workers shall have the right to join or form
trade unions of their own choice and be
allowed to bargain collectively, without
penalty or interference.

Non-Discrimination
There shall not be any discrimination in
recruitment and employment practices, such
as compensation, promotion, termination or
retirement based on race, caste, social or
ethnic origin, religion, disability, age, marital
status, sexual orientation, gender, or political
affiliation.

Wages and Benefits
Wages and benefits shall be paid in a timely
manner for a standard working week to meet,
at a minimum, legal requirements and the
basic living needs of workers. Wage

one rest day after six days of continuous work
and all overtime work must be voluntary.

Humane Treatment
Workers shall be treated with respect and
dignity. Suppliers shall not use corporal
punishment, threats or physical abuse on
workers. Sexual or other harassment and
intimidation are also prohibited.

Subcontracting
Suppliers shall request a written consent from
SONOS on any subcontracting work and may
only work with a new subcontractor after they
have agreed to comply with this Code.
Unauthorized subcontractors are strictly
prohibited.

Management Systems
Suppliers shall take proactive approach to
creating and implementing effective systems
to ensure compliance with the Code of
Conduct and encourage ownership of internal
CSR program.

deduction as a disciplinary measure shall be
prohibited. Overtime hours shall be
compensated in accordance to local laws.

Business Integrity & Ethics
Suppliers shall adhere to the highest
standards of ethical requirements to business
integrity to prohibit corruption and bribery.

Health & Safety
Suppliers shall provide a safe and hygienic
working and living environment to all workers
with access to potable water and sanitary
facilities. Appropriate training shall be
conducted to exercise emergency precaution
and promote workplace safety.

Environment
Suppliers shall comply with all applicable
environmental policies and local regulations.
Suppliers shall continuously monitor and
manage all production processes including
raw materials procurement, chemicals
handling, emissions, effluent discharges, and
disposal of hazardous waste to minimize
negative impacts on the environment.

A supplemental guidance document is also provided by SONOS to support suppliers on Code implementation.
With my signature below, I affirm that I have read and understand the SONOS Supplier Code of Conduct and I agree
to comply with the above Code and other applicable local laws not explicit in the Code.
Each person signing this Agreement represents and warrants that he or she is duly authorized and has legal capacity
to execute and deliver this Agreement.

Supplier:

Sonos:
Sonos, Inc.

By:
________________________________
Name:
Title:
Address:
Phone:
Email:
Date:
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By:
________________________________
Name:
Title:

SUPPLEMENTAL
GUIDANCE TO SUPPLIER
CODE OF CONDUCT
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INTRODUCTION
At SONOS we conduct business with suppliers globally who are of diverse
socioeconomic and cultural backgrounds. We are committed to uphold the highest
quality of social, ethical, and environmental standards in our supply chain. We strive to
work with suppliers who share common values with us in responsible sourcing.
Together with your help, we can promote and influence sustainable and positive
impacts throughout our supply chain and the industry.
We encourage our suppliers to adhere to the highest level of compliance and adopt a
proactive approach to continuous improvement. SONOS understands the challenges in
the space that we and our business partners operate in. However, we assess our
supplier’s commitment to our values with these requirements and our goal is to work
with suppliers to improve working conditions and management systems to ensure safe
production operations for all.
We value transparency and partnership, and strive to support our suppliers in
overcoming challenges and to share in industry best practices. SONOS and its
affiliates are committed to corporate social responsibility and responsible sourcing to
ensure safe working conditions, respect of worker rights, and environmentally
conscious business operations. We strive to uphold the highest level of honesty and
integrity in our business and expect these shared values from our partners. All SONOS
suppliers shall comply with the Code and other applicable local laws not explicit in the

Suppliers shall also communicate and share this Code to their next tier
suppliers, agents, and third party partners to ensure alignment of CSR
expectations throughout the supply chain.
Code.
How can this help you?
This document will be useful in providing additional context and explanation to SONOS
Code of Conduct. While this guidance is optional and supplemental, adherence to the
Code of Conduct is mandatory. We hope that this supplemental guidance can better
support your CSR program and your supply chain partners’ CSR programs.
In particular, this guidance document outlines our current approach to ethical sourcing
and establishes the expectations of our suppliers. We recognize that our business
partners also have expectations of us and may have additional questions on our
approach. If there are any further questions that cannot be answered in this
supplemental guidebook or from local government agencies, please contact SONOS
CSR team for additional support.
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Who should read this document?
We welcome everyone in your organization and your supply chain partner
organizations to review this document. In particular, we encourage the following
personnel to review this guidance document in detail:
Senior management team
HR manager and team
Environment, health and safety (EHS) team
Production line leaders
Worker representatives

KEY PERSON (S)
Senior
management
Freely Chosen
Employment
Child Labor

CODE OF CONDUCT

Working Hours
Wages and Benefits
Freedom of
Association
Non-Discrimination
Humane Treatment
Subcontracting
Management Systems
Business Integrity &
Ethics
Health and Safety
Environment
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HR
management

EHS
team

Production
Line
leaders

Worker
representatives

CRITICAL/MINIMUM REQUIREMENTS
No forced labor present in supplier facility in any form such as prison, bonded,
indentured, or trafficked labor.
No child labor (workers under the age of 16) found in supplier facility.
No operation of business without legal license or requisite environment and
firefighting permits.
No workers subjected to harassment and abuse, whether verbal, physical, mental,
psychological, or sexual.
No legal minimum wage is not paid correctly per legal regulations.
No working conditions found to be hazardous or pose serious danger to workers’
health or life.
No hazardous discharges (in solid, liquid, or gaseous forms) to the environment
that seriously deteriorate the health of the local community.
No subcontracting SONOS production to unauthorized production facilities or
parties.
No limiting or denied access of SONOS staff or third party monitors to assess
facility on SONOS behalf.
No presence of bribery and corruption.
o SONOS has a strict policy on bribery and corruption. We and our business
partners strive to conduct business with integrity and ethics. Any offer,
solicit, or acceptance of payments and gifts to SONOS associates and
affiliates is strictly prohibited.
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SUMMARY OF REQUIREMENTS

Legal Compliance

Compliance with national laws and local regulations
Maintain valid legal documents (e.g. permits,
certificates, licenses)

Social & Labor
Compliance

No child labor
Young workers prohibited from hazardous and night
work
No forced labor, in any forms
Respect for freedom of association and collective
bargaining
No discrimination, in any forms
Treat workers with dignity and respect
At least minimum wage for all workers
Living wages paid on time
No excessive working hours
Safe and hygienic working and living environment for
workers
Effective emergency or fire safety protocols
Valid firefighting permits
Occupational disease protection acceptance final
approval

Environmental
Compliance

Compliance with national laws and local regulations
Monitoring of production processes and environmental
impact
Management of environmental performance and set
targets for environmental sustainability
Reduction of hazardous chemicals, waste, and
emissions into the environment

Management Systems

Assign responsibility to key persons to lead
compliance and internal policies
Maintain effective documentation and records
Update all permits, licenses, registration to ensure
validity
Implement training protocols and keep records
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Business Integrity
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No bribery or corruption
Transparency and commitment to ethical sourcing
Open communication with business partners and
customers

CODE OF CONDUCT GUIDANCE
1.

FREELY CHOSEN EMPLOYMENT

All workers shall have the right to enter into and terminate employment freely. There
shall not be any use of forced, bonded or involuntary labor.
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1.1

All forms of forced, slave, bonded, trafficked, indentured and prison labor are
strictly prohibited. Suppliers shall have adequate and effective policies to ensure
that any form of forced labor is not used during production. This includes human
trafficking: transporting, harboring, recruiting, transferring or receiving persons by
means of threat, force, coercion, abduction or fraud for labor or services.

1.2

Workers shall not work against their will or in a manner outside of their labor
contract. Suppliers must have a written policy that is effectively communicated
and implemented.

1.3

Contracts must be lawful and provided to workers in their native language.
Contracts may not contain clauses that put any restriction on workers’ movement
or prevent a worker from terminating the business relationship.

1.4

Workers must have the right to end their employment after giving reasonable
notice. Wages shall be paid promptly and without penalty and may not be
withheld as a tactic to prevent or punish a worker from leaving. Fines for
terminating employment contracts are also prohibited.

1.5

Factories may only work with legal employment agents or labor brokers.
Recruitment fees are the responsibility of the supplier and workers should bear
no cost for this service.

1.6

Workers shall have the right to move freely throughout the factory/site – to use
the toilets, drink water, take designated breaks, receive medical attention, visit
religious facilities, and leave the factory/site at the end of their shift. They shall
have the option to refuse overtime and/or hazardous work without fear of
disciplinary action, discrimination, or termination

1.7

Permission to leave the factory/site shall be granted without disciplinary penalty.
Requests for leave shall be simple for a worker to submit.

1.8

Workers living in factory/site dormitories shall not have their movement
unreasonably restricted.

1.9

2.

Passports, work permits, and travel documentation may not be withheld by the
supplier as a means to control movement. In circumstances where a worker has
given written permission to a factory/site to hold their passport, the worker must
have full, immediate access to their documents and the supplier is responsible to
provide safe storage for workers’ personal documents.

CHILD LABOR

There shall not be recruitment of any child labor under 16. Young workers under the age
of 18 shall not perform hazardous work that is likely to jeopardize their health and safety.

2.1

Children under the age of 16 are prohibited from employment.

2.2

Suppliers shall conduct age verification of all workers prior to first day of work and
maintain official age proof records for all workers without exception.

2.3

Children shall not be present in production areas, especially restricted hazardous
area.

2.4

Childcare facilities shall be secure and separate from production area.

2.5

Young (or juvenile) workers above the legal working age but under 18 shall not
work at night or in jobs that are hazardous to their health, safety, or development.

2.6

Young workers shall not work overtime. Suppliers are responsible for registering
young workers with local authority.

2.7

Apprentices and young workers who are subject to compulsory education laws
may only work outside of school hours.

Suppliers shall ensure that working hours comply with national laws and collective
agreements. All workers should have at least one rest day after six days of continuous
work and all overtime work must be voluntary.

3.
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WORKING HOURS

3.1

Factory/site shall have a written policy for working hours and overtime that is in
accordance with legal requirements and clearly states that all overtime are
voluntary. Such policy must be communicated to all workers.

3.2

Suppliers are required to have a reliable time keeping systems that can be tracked
and verified. Where manual time card tracking is used, records must include daily
in an out times, breaks and employee signature at a minimum.

3.3

Workers are responsible for tracking attendance times and shall have unrestricted
access to own time cards. In the situation that a supervisor records these times,
a signature confirming the accuracy of hours is required.

3.4

Attendance records will be maintained onsite for no less than 12 months.

3.5

One day of rest shall be provided during every 7 day period unless workers agree
and are provided an additional day of rest during the following week.

3.6

Per RBA standards, weekly working hours should not exceed 60 hours, including
overtime.

SONOS understands that adherence to working hour requirements may be
challenging during circumstances such as strikes, labor shortage, peak
production seasons, and etc.
However, at the minimum, we expect suppliers to take a transparent and
continuous improvement approach to better manage working hour
conditions.
We would also like to encourage suppliers to communicate with SONOS if
longer working hours occur during exceptional or unusual cases.
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4.

WAGES AND BENEFITS

Wages and benefits shall be paid in a timely manner for a standard working week to meet,
at a minimum, legal requirements and the basic living needs of workers. Wage deduction
as a disciplinary measure shall be prohibited. Overtime hours shall be compensated in
accordance to local laws.

4.1

Suppliers shall keep a payroll system documenting wages paid to each worker by
hour, day, month or piece as applicable. Payroll records must accurately reflect
regular hours, overtime hours, bonus, holiday pay, and etc.

4.2

All workers shall be fairly compensated for their work and paid in regular intervals
without delay. Legal minimum wage (local or national, whichever highest) shall be
guaranteed to all workers. Worker paid by piece rate or on a temporary contact
are no exception.
4.2.1
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Pay slips must be in a language the worker understands, with all
explanation of payment such as
Time and days worked
Wage or piece rate earned per day
Regular and overtime hours, bonuses
Allowances and description of deductions

4.3

Overtime hours must be compensated at the legally mandated premium rates.

4.4

Workers should be well informed and knowledgeable about their wages, how they
are calculated, withholdings and other legal deductions prior to starting
employment. Documented understanding shall be kept in their personnel file.

4.5

Disciplinary deductions are prohibited.

4.6

The supplier must pay and/or provide all legally required benefits, including
holidays, paid leave, social insurance and medical benefits. The supplier will also
provide, at no cost to workers, the tools needed to perform their jobs.

4.7

Probationary employment periods may not exceed legal limits and a worker
should have no more than one probationary period. When the probationary period
is over, a worker’s seniority date should be considered the start date of the
probationary period.

4.8

5.

Current and accurate payroll, wage and hour documentation shall be maintained
for current and terminated workers for at least one year after the end of
employment or longer if required by law.

FREEDOM OF ASSOCIATION

Workers shall have the right to join or form trade unions of their own choice and be
allowed to bargain collectively, without penalty or interference.

15

5.1

Supplier shall have a policy and procedures on freedom of association and will
comply with local laws and regulations. Training shall be provided to all workers
on this policy.

5.2

Suppliers shall respect workers’ right to associate or join legal organizations of
their choosing. They shall not suppress or take negative action against workers
that associate or organize. They will respect the rights of those that refrain from
joining a trade union. Suppliers will not terminate or deny a promotion to any
worker attempting to join a union or bargain collectively.

5.3

Where local law limits the right to freely associate, suppliers shall establish
policies and procedures providing for parallel means of workers organizing.

5.4

Suppliers will not interfere in representative elections. Management will be kept
separate from these activities and not favor one organization over another.

5.5

Where a collective bargaining agreement exists, suppliers will comply with all
contractual provisions.

5.6

Suppliers will engage with representatives for the purpose of collective bargaining.
Individuals should be recognized by the majority of workers as their bargaining
representative. Factories shall maintain records and minutes for labor union
meetings.

5.7

Workers should have the ability to raise concerns related to freedom of
association and collective bargaining through the factory/site’s established
grievance mechanism.

6.

NON-DISCRIMINATION

There shall not be any discrimination in recruitment and employment practices, such as
compensation, promotion, termination or retirement based on race, caste, social or ethnic
origin, religion, disability, age, marital status, sexual orientation, gender, or political
affiliation.
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6.1

Suppliers shall not engage or tolerate discrimination in their hiring, compensation,
training opportunities, promotion, termination and retirement procedures. A
policy and procedure shall be established and effectively communicated to all
employees.

6.2

All current or prospective workers shall be given an equal opportunity to
employment regardless of race, color, creed, religion, sex, age, mental or physical
disability, sexual orientation, gender identity, pregnancy, marital status,
nationality, ancestry, political opinion, trade union affiliation, social or ethnic origin,
genetic information, protected veteran status or any other status protected by
country law.

6.3

Refusal to hire workers based on their associations with a particular group or
status is strictly prohibited. Threatening, disciplining, punishing or firing specific
groups of workers is strictly prohibited.

6.4

Factories may not retaliate against an individual for filing a good faith charge of
discrimination, participating in an investigation, or opposing discriminatory
practices.

6.5

Medical exams may not be administered unless required by law. They may not be
used as a means for hiring or termination.

6.6

Pregnancy testing is strictly prohibited and management may not inquire about
female workers’ pregnancy status. These rights may not be restricted nor used to
discriminate against the worker when considering their work status.

6.7

Workers returning to work post maternity/paternity leave shall keep their same
position.

6.8

Religious observance including prayer breaks and religious holidays shall be
provided.

Workers shall be treated with respect and dignity. Suppliers shall not use corporal
punishment, threats or physical abuse on workers. Sexual or other harassment and
intimidation are also prohibited.

7.
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HUMANE TREATMENT
7.1

There shall be a written policy on worker treatment, including acceptable and
unacceptable conduct, and a procedure to handle cases where violations occur.
Effective communication and training of the policy must be provided to all
employees during orientation on a regular basis thereafter, including when
policies are updated.

7.2

Workers must never be threatened with physical contact. Sexual harassment is
strictly prohibited. Preferential treatment may not be offered in exchange for
sexual engagement between management and workers. Workers who refuse
inappropriate advances may not be retaliated against.

7.3

Illegal methods of discipline and threatening to withhold a worker’s basic rights is
strictly prohibited. Suppliers may not limit a workers access to food, water, toilets,
medical care and other basic services as a means to coerce behavior, nor will
these basic rights be used as an incentive to work.

7.4

Intimidation tactics must never be used to create fear in workers including
throwing objects, raising one’s voice or using excessive profanity.

7.5

Monetary fines may not be used to penalize workers.

7.6

There shall be a written policy and procedure in place for handling workers’
grievances in a confidential manner that allows a worker to report a grievance to
a person other than the worker’s direct supervisor. Part of the procedure must
include a system to review and resolve complaints effectively.

7.7

Grievance systems must be communicated and understood by workers. Policies
shall be communicated during new worker orientation and present in employee
handbooks. Suggestions boxes shall be anonymous and easily accessible to
workers.

Suppliers shall request a written consent from SONOS on any subcontracting work and
may only work with a new subcontractor after they have agreed to comply with this Code.
Unauthorized subcontractors are strictly prohibited.

8.

SUBCONTRACTING
8.1

All subcontractors must be disclosed to and approved by SONOS prior to work
start.

8.2

Suppliers shall be responsible for the subcontractor’s conduct and ensure that
they comply with SONOS Code of Conduct.

Suppliers shall take proactive approach to creating and implementing effective systems to
ensure compliance with the Code of Conduct and encourage ownership of internal CSR
program.

9.

MANAGEMENT SYSTEMS
9.1

Suppliers are responsible for developing management systems to prevent noncompliance with SONOS Code of Conduct and assigning responsibility and
accountability to capable person(s) who understand the expectations of the Code.

9.2

Suppliers shall have written policies and internal procedures to oversee all
aspects of SONOS Code of Conduct.
9.2.1
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Policies should include but are not limited to the following:
Hiring requirements
Grievance mechanisms
Worker awareness and discipline training
Health and safety training
Anti-bribery or gifting protocols

9.3

Suppliers shall provide awareness and training to all workers, including
administration staff and managers/supervisors, with proper documentation.

9.4

Policies, procedures, and the people responsible shall be reviewed on a regular
basis. Amendments or changes shall be updated as applicable.

9.5

Where violations occur, suppliers will review each violation and develop a
corrective action plan that will address the root cause and take preventive actions
to reduce or eliminate recurrence in the future.

9.6

Suppliers shall take ownership of their supply chain and conduct internal audits
as needed.

9.7

The factory/site’s policies shall be communicated to their business partners and
subcontractors and written confirmation of receipt shall be maintained.

9.8

A personnel file must be available for each worker and must include, at a minimum
a copy of age verification document (i.e. government issued ID card, passport,
social insurance card, etc.) and a recent photo.

10.

BUSINESS INTEGRITY & ETHICS

Suppliers shall adhere to the highest standards of ethical requirements to business integrity
to prohibit corruption and bribery.

10.1

Suppliers shall not offer, pay, solicit, or accept bribes, including facilitation
payments or other gifts that are intended for inappropriate advantages.

10.2

Suppliers must have an ethical policy and procedure in place and provide training
on the topic to all workers.

11.

HEALTH & SAFETY

Suppliers shall provide a safe and hygienic working and living environment to all workers
with access to potable water and sanitary facilities. Appropriate training shall be
conducted to exercise emergency precaution and promote workplace safety.
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11.1

Suppliers shall establish a system in place to support compliance efforts with legal
health and safety regulations.

11.2

Suppliers shall appoint a health and safety manager to lead the health and safety
committee. This includes responsibilities such as monitoring of all required
documents, conducting training protocols, and ensuring a safe work environment.

11.3
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Permits and certificates related to inspections, substances, building and
equipment operations, and workplace safety must be available and valid (not
expired).
11.3.1

The structure of the production and residential facilities shall be
stable, safe and shall not put workers’ health or safety in jeopardy.
Permits must be updated if there are any new expansion or
modification projects on site.

11.3.2

A valid fire license, which covers the entire facility premise, must
be maintained and available.

11.3.3

Special equipment are required to be registered. Permits must be
valid for special equipment operations.

11.3.4

Occupational disease hazards registration and hygiene monitoring
reports on indoor air quality must be available.

11.4

Health and safety training must be provided to all workers. Drills and fire-fighting
equipment checks must be done routinely and all records must be documented.

11.5

Supplier shall develop and communicate an emergency and fire evacuation plan.
11.5.1

Diagrams must be posted in various, prominent locations around
the facility. Maps shall be in the local language of the workforce
and include a “you are here” mark, accurate layout, fire
extinguishers, and instruction of what to do during an emergency
event, so workers and visitors can exit the building efficiently and
safely during an emergency.

11.5.2

Aisles, exits and stairwells must be clear from obstruction at all
times. Workers cannot be blocked into their workstations.

11.5.3

Emergency lighting must be available at all stairways and as
needed in exit routes. Suppliers shall have secondary power
supply in case of emergency black-out. Inspection of emergency
lighting shall occur periodically and in accordance with local law.

11.5.4

All exits must be clearly marked, and doors that are not exits shall
be labeled accordingly in the local language of the worker with “Not
an Exit.”

11.5.5

Exit doors must never be locked and must open in the direction of
egress.

The number of emergency exits shall be in accordance with local
law. Two exits are suggested where no law exists.

11.5.7

Firefighting equipment, including fire extinguishers, must be clearly
marked, easily accessible and properly maintained at all times.

11.5.8

Fire extinguishers must be routinely checked and inspections shall
be documented.

11.5.9

Types of fire extinguishers shall be based on potential fire class of
the existing hazards in the facility.

11.5.10

A minimum of one fire extinguisher must be installed per 100
square meters or at least 2 on every level if the total area is below
200 square meters.

11.5.11

Electrical equipment and wiring shall be properly maintained,
covered/insulated to prevent exposure of wires.

11.6

Machines shall have appropriate safety guards in place. Workers must be
provided with all necessary personal protection equipment (PPE) to ensure safety
at no cost. Training must be provided and documented to workers routinely to
help them understand how to operate machines safely and use PPE.

11.7

Chemicals and gas tanks/cylinders shall be stored in a separate covered area
equipped with appropriate fire extinguishers, safety signs, ventilation, antiexplosive lights, and instructions for handling.

11.8
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11.5.6

11.7.1

Chemicals and waste containers shall be stored properly and
labeled accordingly in the local language of the worker. Secondary
containment measures, considering the chemicals that they hold,
shall be in place to ensure that potential leaks or spills do not harm
workers or the environment.

11.7.2

Flammable and combustible chemicals must be segregated from
oxidizing chemicals, reactive chemicals, electrical sources, and etc.

11.7.3

“No smoking” signs must be posted in non-designated smoking
areas, such as in chemical storage zones and in areas where
chemicals are used.

Workers exposed to chemicals, dust, noise and other situations shall be
continuously provided free occupational health checks where required by law.

Medical reports shall be maintained on site for no less than one year, or longer if
required by law. Suppliers shall also be responsible to implement a safety risk
analysis program.
11.9

Toxic substances and dangerous machinery should be identified and effectively
managed by providing the applicable training and ensuring chemicals are properly
stored and labeled with Material Safety Data Sheets (MSDS). MSDS shall be
available in the local language of the worker. Appropriate safety signage with
proper handling instructions shall be posted.

11.10 A medical clinic must be available on-site or in close proximity to address basic
health and injury needs. A system to address severe injuries must also be in place.
Accident and injury records shall be documented by the factory/site and
investigated to prevent recurrence.
11.11 Emergency eyewash stations and/or showers must be provided in close proximity
to chemical handling where required by local law.
11.12 First aid kits must be well-stocked with the appropriate medical supplies (i.e.
bandages, scissors, gloves, gauze, eyewash solution, antiseptic ointment and an
emergency log) and easily accessible to all workers. Workers should have an
understanding of first aid materials. Workers shall be trained in first aid to assist
during emergencies.
11.13 Noise, ventilation and lighting shall all be at suitable levels to allow workers to
complete their jobs without unnecessary strain. Where there are local legal
requirements, sites shall be in compliance.
11.14 Toilets shall be clean and functional with sufficient supplies, and facilities shall be
well-stocked and separated by gender.
11.15 Potable water sources must be available to all workers. Monthly tests results must
be documented.
11.16 Canteens shall be sanitary and comply with all local legal requirements. A hygiene
certificate must be obtained for canteen/kitchen operation. Canteens shall have
sufficient seating to accommodate a majority of the workers.
11.17 Dormitories shall be clean, safe and a generally hygienic living enforcement for
workers. They shall comply with all local legal requirements. Male and female
employees shall have separate living quarters.
11.17.1
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Sleeping arrangements shall not be overcrowded and every worker
shall be provided their own bed and a secure area for personal

items. Per the International Labor Organization (ILO), the floor area
for workers shall be not less than 7.5 square meters in rooms
accommodating two persons; 11.5 square meters in rooms
accommodating three persons; or 14.5 square meters in rooms
accommodating four persons. If a room accommodates more than
four persons, the floor area shall be at least 3.6 square meters per
person.

12.

ENVIRONMENT

Suppliers shall comply with all applicable environmental policies and local regulations.
Suppliers shall continuously monitor and manage all production processes including raw
materials procurement, chemicals handling, emissions, effluent discharges, and disposal of
hazardous waste to minimize negative impacts on the environment.
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12.1

Supplier shall have an effective Environmental Management System (EMS) in
place including a written policy and procedures addressing environmental
protection. The EMS should be based on the national and/or local environmental
protection laws. Additionally, suppliers should also be aware of international
standards as further guidance for continuous environmental improvement.

12.2

Factory/site shall have an effective monitoring system to review environmental
compliance and keep records (e.g. permits, test reports, certificates) up to date.

12.3

Supplier must have a protocol on chemical management and practice safe
chemical storage and handling procedures. Training shall be conducted for all
workers handling hazardous substances.

12.4

Supplier must follow laws related to the disposal of hazardous materials (in solid
or fluid forms) and chemicals so that these materials do not pollute the
environment. In the event hazardous or polluting materials are discharged
improperly, suppliers must notify the appropriate authorities and take immediate
remedial actions.

12.5

To improve air quality when using chemicals and solvents, suppliers shall not use
any ozone-depleting substances (ODS).

APPENDIX A. GLOSSARY
Key Terms Definitions
Air emissions

Substances discharged into the air in the form of gases, particulates or
vapor, and often containing harmful pollutants. These include fumes,
vapors, dust and smoke.

Annual Leave

Number of days of paid leave per year given to a worker as time off from
his or her work, for the purpose of recreation or rest.

Apprentices

Base wage

The amount received by a worker for a given work period, up to the
allowed basic work hours established by law (e.g. 40 hours in China and
48 hours in Bangladesh). Base wage does not include overtime
compensation or other additional pay such as bonuses, transportation and
living allowances.

Bonded labor

Work performed by workers who are indebted to labor brokers/agencies or
companies through unethical labor practices such as recruitment fees,
transportation costs, and living arrangement expenses.

Bribe

Child labor
Collective Bargaining
Agreement

Any offer or acceptance in form of money, gifts, travel, entertainment, or
other considerations with intention of business advantage or persuasion.

Work performed by children under the age of 16
Set of terms negotiated by worker representations (e.g. unions) and
management regarding employment conditions.

Compensation

The wages and benefits (monetary and non-monetary) provided by the
employer to the worker.

Discrimination

Any distinction, exclusion or preference based on a personal characteristic
which deprives a person of access to equal opportunity or treatment in any
area of employment.

Environment
Management System
(EMS)
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Work performed by students of vocational schools or other educational
institutions to gain practical work experience in their course of study.

A system of policies, procedures and personnel that enable a site to
identify, monitor and control its impacts on the environment.

Fair Wage

Forced labor

Work performed by workers that are against their free will, coerced by their
recruiter or employer. Coercion tactics include violence or threats of
violence, or more subtle means such as accumulated debt, retention of
identity papers or threats of denunciation to immigration authorities.
Human trafficking, slave labor, prison labor, indentured labor are also
forms of forced labor.

Harassment

Inappropriate conduct or offense that is based on race, color, religion, sex
(including pregnancy), sexual orientation, national origin, age, disability or
genetic information. Harassment becomes unlawful where 1) enduring the
offensive conduct becomes a condition of continued employment, or 2) the
conduct is severe or pervasive enough to create a work environment that a
reasonable person would consider intimidating, hostile, or abusive.

Hazardous waste

Hazardous Work

Home Worker

Indentured labor

Labor brokers

Legally Mandated
Benefits
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Compensation sufficient to meet workers’ basic needs and provide some
discretionary income.

Any waste or combination of wastes with the potential to damage human
health, living organisms or the environment when improperly treated,
stored, transported or disposed.
Any working condition that has the potential of damaging worker health.
Conditions by which work would be considered hazardous include:
Work underground, underwater, at dangerous heights or in confined
spaces.
Work with dangerous machinery, equipment, tools, or requires heavy
handling.
Work which is performed in an unhealthy or hazardous environment, or
under particularly difficult conditions.
Workers who are usually working with no contract or under a “selfemployment” relationship with the employer. They are typically
subcontracted workers who carry out paid work for firms/businesses or
their intermediaries usually within their own homes.
Situations where an employer forbids workers from leaving employment at
the worker’s discretion. Slavery is a form of indentured labor performed
under duress and in degrading conditions.
Person or agency that recruits workers for companies, and typically
charges recruitment fees directly to the workers.
Those benefits, such as annual leave, social insurance and medical care
which must be provided to employees by law.

Management System

The framework of policies, processes and procedures used to ensure that
an organization can fulfil all tasks required to achieve its objectives.

Material Safety Data
Sheet (MSDS) or Safety
Data Sheet (SDS)

A form that references the properties of a substance, proper handling
instructions, storage recommendations, health effects, disposal
instructions, and necessary protective and safety precautions. A MSDS is
intended for industrial users, manufacturers and safety personnel that may
come in direct contact with the substances.

Migrant Workers

Workers who are recruited to work in a facility from another region or
locality. Foreign migrant workers are those whose country of origin differs
from the facility's location of operation.

Minimum Wage

The lowest legal hourly amount payable to a worker by law for performed
work or services.

Night Work

Overtime

Work performed in addition to regular or basic working hours as defined by
applicable country’s law.

Overtime wage

Compensation for work that exceeds the basic hours established by law,
paid typically at a premium rate of 25%-100% over the regular rate, as is
legally required.

Ozone Depleting
Substances (ODS)

A chemical substance, usually consisting of a combination of chlorine,
fluorine, or bromine plus carbon, such as chlorofluorocarbons and hydrochlorofluorocarbons that has been shown to destroy stratospheric ozone.
These substances are commonly found in aerosol products, foams, fire
extinguishers etc. and are used as refrigerants in air-conditioning and
cooling equipment.

Personal Protective
Equipment (PPE)
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Any work done between 10 pm and 5 am is considered night work, unless
specified otherwise by local law.

Precautionary devices used to protect employees from injury or illness
resulting from contact with chemical, radiological, physical, electrical,
mechanical, or other workplace hazards.

Physical abuse

Physical abuse is any act causing injury or trauma to another person by
way of bodily contact that includes pushing, slapping, cutting, punching,
kicking, and/or ripping which is intended to inflict pain on another person.

Prison labor

Work performed by individuals who are incarcerated by the state, military,
or any other entity.

Psychological or mental
abuse

Retaliation

Any negative action or credible threat against an employee who in good
faith reports problems to management, participates in worker interviews
during compliance assessments, or helps in the investigation of a worker’s
grievance.

Risk Assessment

A systematic process of evaluating the potential risks that may be involved
in an area task, job, or other activity.

Sexual harassment or
abuse

Harassment involving the making of unwanted sexual advances or
obscene remarks. This includes inappropriate touching of employees or
making sexual comments that can be considered sexually suggestive in
any way.

Sludge

Solid or semisolid residue that is removed during the wastewater treatment
process.

Solid Waste

Discarded solid materials, which are not hazardous, from the consumption
of goods and services and the manufacture of goods. Examples of solid
waste include food and yard/garden waste, paper, cardboard, cloth,
leather, product packaging, glass and metal containers.

Sub-contractor

Any business entity or individual(s) in the supply chain that directly or
indirectly produces or provides components, semi-finished goods, finished
goods or services integral to or utilized in the production of SONOS
products.

Subcontractor workers

Temporary worker

Verbal abuse

Wastewater
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Behavior that may result in psychological trauma, including anxiety,
chronic depression, or post-traumatic stress disorder. For example, telling
migrant or foreign contract workers that they risk being deported if they
leave their employment with the factory/site or telling workers the
factory/site will have to close if a union is formed.

A subcontracting arrangement is a business-to-business relationship
between a supplier and a contractor (agency or other type of 3rd party).
The sub-contractor worker is hired and paid by the contractor to perform
services for the supplier.
A worker with a labor contract of limited or unspecified duration with no
guarantee of continuation. Temporary workers are usually not entitled to
benefits that the local labor codes require such as vacation pay, leave and
severance pay upon termination of employment.
Behavior that includes screaming, insulting language, name calling,
threatening, and/or sexually demeaning language.
Effluent water and water-carried solids that have been used or impacted
by production processes, including industrial, sanitary and storm water
discharges.

Young worker
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Any worker over the age of a child (16) and under the age of 18.

APPENDIX B. RECOMMENDED DOCUMENTS LIST
Proper documentation is important for meeting compliance with local law and
customer requirements. We encourage your facility to maintain and update, as
necessary, the following documents (in no particular order):
requisite legal permits or licenses to operate business
valid fire license or permits to ensure fire safety protocols
environmental permits and impact reports
occupational disease protection acceptance final approval
testing records (e.g. structural, potable water, air quality, and etc.)
authorization notices
facility policies or standards (e.g. recruitment and hiring, worker handbooks, CSR
commitment, and etc.)
safety procedures or emergency protocols (e.g. chemical safety, fire safety,
natural disasters, and etc.)
personnel files (e.g. hiring, working hours and payroll records)
taxation and other financial records
inspection records from third-party agencies
factory/site guidelines, policies, and workplace protocols
standard worker contracts
training records (e.g. orientation, fire safety, chemical handling and storage,
working hours and wages, PPE, anti-bribery policy, and etc.)
grievance records
organizational chart with clear roles and responsibilities
termination notes and records of disciplinary actions
facility floor plans and evacuation maps

29

APPENDIX C. REFERENCES
1. Responsible Business Alliance (RBA) Code of Conduct
http://www.responsiblebusiness.org/standards/code-of-conduct/
2. Ethical Trading Initiative (ETI) Base Code
http://www.ethicaltrade.org/eti-base-code
3. International Labour Organization (ILO) International Labour Standards
http://www.ilo.org/global/standards/introduction-to-international-labourstandards/conventions-and-recommendations/lang--en/index.htm
4. International Organization for Standardization ISO 14001
http://www.iso.org/iso/catalogue_detail?csnumber=60857
5. Social Accountability International (SAI) SA 8000
http://saintl.org/_data/n_0001/resources/live/SA8000%20Standard%202014.pdf
6. Universal Declaration of Human Rights
http://www.un.org/en/universal-declaration-human-rights/index.html
7. Business Social Compliance Initiative (BSCI) Code of Conduct
http://www.bsci-intl.org/content/bsci-code-conduct
8. United National Global Compact

https://www.unglobalcompact.org/library/1151
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SONOS

,

Supplier:

Sonos:
Sonos, Inc.

By:
________________________________
Name:
Title:
Address:
Phone:
Email:
Date:
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