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Outperformance on 2021 guidance

EBITDA Growth

Revenue Growth
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T

Network

27M FTTH to reach over 200M HHPP
1.3M KM of fiber optic network

National backbone fully modernized

-Acquired 5G spectrum Metropolitan backbone: in progress

Launch of 5G in most countries
+200M pops covered with 5G

- 10k new sites to reach 108k sites

_ Network virtualization A WH the largest .
. B3Datacenters in our region of operations
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Multi
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Commercial

Off A
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amazonprime

mex
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<3 Cumulocity

=" Microsoft

We work together with our
strategic partners Google
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to complement our core commercial ofter O Scitum 3 GENESYS
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Brand .
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e
' Delivering the best customer experience
S a top priority
|

N PS on ther;.se

930/ - of customer interactions
0 are digital

Customer Care Employees
o+ outsourced personnel

160k

*Comparison 2023 vs 2021
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Systems &
Digitalization

qn has been a catalyst for revenue

Digital transfor atl
. R and EBITDA growth

Advanced analytics

% Maximize revenue

- % Churn predlct|on

Hardds [ [N | .' Automatlon and cost
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AMXB

one class of shares

40%

Increase In clean/
renewable energy

+29M
. New POPs Wikdg
~internet access

GPTW

Awarded in 2022
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MSCI ESG Ratings BBB

ccc| B | B8 [ELEEN A | AA | AA

COUNTRY INDUSTRY

Mexico Telecommunication
Services

LATEST CHANGE POSITION

August 2023 Average among 180

ESG Rating History

MSCI ESG Rating history data over the last five years or
since records began.

AAA
AA
A

BB
B B B B

Sep 19 Sep 20 Dec 21 Dec 22 Aug 23
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We completed the followine M&A transactions

» Saleof Tracfone

» Sale of Claro Panama

» Acquisition of Oi customers in Brazil

N ) °Jo.’int venture in Chile Claro+VIR

| . Spin-off ofS-itios Latinoamerica

.. o Separation of TKA & EuroTelesites
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We have high ambitions for the future
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'/ Leaderin
4‘ | IndUStry
il Gl’OWth Value
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Shareholders’
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Leader in Industry Growth

Market share leader in every country

1 NPS: Customer experience

H1 Corporate service prowder

Ehterprlse and SMEs
+380,M Ellents i

Develop adjacent markets

partner for strateglc alllances
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* Increase free cash flow

- Cost control and digital

transformation

Increase
Shareholders’ - Efficient Capex allocation
. e - Optimize financial profile

® Increase Shareholders’
Distributions
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Our next investment cycle foresees
USD 228N for the period 2024-2026

Capital Expenditures |

USD Billions
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