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AMERICA MovIL Platform

W vobie

B Vobile + Fixed
. Mobile + Fixed + Pay TV
<:) Data Centers
C) Fiber ring

Submarine cable

IRU submarine cable

SCALE
25 COUNTRIES
378 M SERVICES
FULLY CONVERGENT
81M HOMES PASSED
101K SITES
LARGEST FIBER NETWORK
1.1M KM OF FIBER

46l KM OF SUBMARINE CABLES

6 SATELLITES
« DTH

e BACKHAUL

-
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AVERAGE CONSUMPTION PER USER
GB

294 l

157

125
102

Dec-16 Dec-17 Dec-18 Dec-19 Dec-20

® Fixed = Mobile
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AMERICA MOVIL - Investor Day 2021 7

FIXED BROADBAND SPEEDS

TECHNOLOGIES

CUSTOMER s TO TH SPEED

=2
>
n
m
°

FTTH (GPON)

— e

1 Gbps
1 Gbps

DOCSIS 3.1

DOCSIS 3.0 400 Mbps
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5G DEPLOYMENTS
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5G CAPEX PROJECTIONS

2010 2015 2020 2025

Fiber to the Site #® 2C /3G ®W4C W8 5 —— Average Capex
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%

y consumption
60% Less spa

40% Energ

|
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AMERICA MOVIL - Investor Day 2021 15

TRANSMISSION NETWORK MODERNIZATION

BACKBONE AGGREGATION

2019-2021 2021-2023

e MULTI SERVICE

IP + OPTICAL

* SIMPLER ARCHITECTURE

* REDUCE LATENCY
e 10X CAPACITY GROWTH

* 79°% CosT REDUCTION (GB)
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AMERICA MQVIL - Investor Day 2021

Local

80%

OF TRAFFIC

International

2014 2021
AMX-1 AMX-2 20°%
ATLANTIC PACIFIC OF TRAFFIC

Bl vobie

B viobile + Fixed
. Mobile + Fixed + Pay TV

AMX-1 I

— AMX-2 I Sex ‘:
— IRUs NOEs-
N = ;{:\\\\:—ﬁ;

\\\\ \\\\:\ >



TR

Network

AMERICA MOVIL - Investor Day 2021 .

Digital
Transformation

América Movil strategy
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AMERICA MOVIL - Investor Day 2021 21

PoTENTIAL MARKET - CONVERGENCE (FMC)

BEST OPERATIONS WITH ‘
+61% CONVERGENCE [
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CLARO HuB
Integrated i & Simplified
experience payment methods

You(TH)

Unified
identification
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AMERICA MOVIL - Investor Day 2021 24

5G STRATEGY

COMPLEMENT
IXED Q 0
N:'rwom( QQ Qo “ I

MissioN
m L
PRIVATE
KS
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FEDERATED CLOUD REGIONS

Monterrery

Miami

Santo Domingo

“O>~Santo Juan

aEEy-
Queretaro

Guatemala

Guayaquil

Lima

. Sao Paulo
12 Data Centers .

O Futures Santiago
Buenos Aires

+1,500 ENTERPRISE CUSTOMERS

+1.5M SMB CUSTOMERS

+4M SERVICES

TorP 4 CLouD PROVIDER IN LATINAMERICA
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CLouD BROKER STRATEGY

Trusted partner to design and deliver optimal multi-cloud services

END-TO-END CYBERSECURITY OFFER
Unique Market Position
> Claré“cloud

IBM;CI;Ud /éuAre
«  Owned multi-cloud - aws >
* Simplicity (\B
platform (Ustore) Q) | 4 2
* Increase application A irieLoun N S
» Experience and local S
availability Ustore
presence '
_ : * Avoid vendor lock-in ‘ —
* Single point of contact @ qp @

CLIENTS
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AMERICA MOVIL - Investor Day 2021 32

CYBERSECURITY MANAGED SERVICES

Our focus is to continue the successful expansion into Latin America

RISK MANAGEMENT & CYBERSECURITY
GOVERNMENT

CYBER INTELLIGENCE

The leading Cybersecurity service provider in Mexico IS HUMAN FACTOR MANAGEMENT

$

APPLICATION SECURITY MANAGEMENT
USA BRA CHL coL CENAM

Sl L O O O O

DIGITAL INFRASTRUCTURE PROTECTION

CYBER THREATS DETECTION & RESPONSE
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AMERICA MOVIL - Investor Day 2021 34

Transition from a Telco to a Solutions Company

|

Value: US$15.1 Bn Value:'US$24.5 Bn [

LATAM TOTAL ADDRESSABLE MARKET 2020
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B2B SUCCESS STORIES
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POTENTIAL MARKET - B2B
Annual VAS Income B2B Market

Million USD

2018 2019 2020
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AMERICA MOVIL - Investor Day 2021 38

IT DIGITAL PLATFORM

Omnichannel [
Customer 360
- Self service and Digital Interaction%
New service development
API| Based

— Modernization of Core Sysfems

Automation i
End-to-End Service Orchestration




AMERICA MOVIL - Investor Day 2021 39

DIGITALIZATION

- Digital Sales

- Self-service

- Paperless

- Store Experience

- Redesigned Processes
- Commercial Offer
- Easier Language ' [

SIMPLICITY [

OMNICHANNEL

- Omnichannel platferm
- Middleware to connect channels

DATA ANALYTICS, AL

- Remarketing
- Virtual Assistant
- Agile

VOICE OF CUSTOMER ' =1

- Follow-up to VoC T~
- (J Redesign - Design Thinking

GoUd L







