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Sign up/Activation 
Biscom activation is free for those users that only download the content or reply to a secure message. If 

a user wants to utilize Biscom to create new secure messages, users will have to visit the Biscom website 

(www.biscom.com) and pay the monthly fee. 

As a vendor, customer, or business partner of Pinnacle West – Arizona Public Service, you may receive 

sensitive or business confidential data via Biscom Secure Messenger. When receiving a Biscom Secure 

Message from a Pinnacle West or Arizona Public Service employee/contractor, an email similar to the 

one below will appear in your inbox. 

* Keep in mind that the URL links will differ depending on the sender. If the sender is from Pinnacle West, 

then the URL will be https://secure-email.pinnaclewest.com/pnw. The example images below come from 

an APS account which has the URL https://secure-email.aps.com/aps.  

 

By clicking on the highlighted link, you will be brought to the following page to accept the terms of 

service. 

https://secure-email.pinnaclewest.com/pnw
https://secure-email.aps.com/aps
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After clicking the ‘I accept the terms of service’ button, you will be brought to the External User 

Registration page as shown below. Fill out all of the required fields marked with the red asterisk (*) and 

then click the ‘Register’ button at the bottom of the screen. 

 

Once registered, users will need to wait for their activation email to appear in their inbox. An example of 

the activation email is shown below. By clicking on the highlighted link, you will activate your account. 
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Your account will be active once you are brought to the below ‘User sign in’ screen. Depending on the 

sender (Arizona Public Service or Pinnacle West) the logo in the upper left-hand corner will change as 

you can see below. 
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Logging in/Signing Out 
After activating your account, or by clicking on the link in your Biscom notification email, you will be 

viewing the ‘User sign in’ page of the APS/Biscom site.  

 

Sign in with your email and password that you provided at activation. Once signed in, you will see the 

below screen which is the APS/Biscom Home page. 
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To sign out of Biscom, click on the ‘Sign out’ link in the upper right-hand corner of the page as shown 

below. 

 

Forgot password 
If you are unable to remember your password, reset it by utilizing the ‘Forgot your password?’ link. 
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After clicking on the highlighted link, you will need to enter in their email address that was used to 

register and click the ‘Submit’ button. 

 

A password reset confirmation email will be sent to your email within a few minutes. To reset your 

password, click on the highlighted link or copy and paste it into your web browser. 
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You should now see the below page where you will need to enter in your security answer as well as your 

new password. Once all fields are complete, click the ‘Submit’ button. 

 

Your password is now reset and you can log in using your new password. 

Opening an email 
To open an email from the APS/Biscom Home page, click on the ‘Received’ link next to ‘View Your 

Deliveries’. 
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You will be brought to the ‘Your Deliveries: Received’ page which will list all of the secure messages you 

have received to this address via Biscom. To open an email, simply click on the ‘Subject’ field of the 

email you want to view. 

 

On the next screen, you will be able to view the header information, content (text) and any documents 

that were attached to your message. 



Pinnacle West – Arizona Public Service 
Biscom Instructions for External Users 

10 

 

 

To view your other deliveries click on the ‘Your Deliveries’ link at the top of the page. 
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Downloading content 

To download the content of your secure message, simply click on the link of the attachment you want to 

download and choose the option to open or save the file. 

 

Replying to an email 
When you need to reply securely to a message, click on the ‘Reply securely’ button at the bottom of the 

page. 
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A new textbox will appear where you can type your message and attach any appropriate documents. 

Once your message is complete and ready to send, click the ‘Send reply’ button at the bottom of the 

textbox. 
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Once your message is sent, you will see it appear beneath the original message just like any other email 

thread. 

 


