
Dear Fellow Smartsheet Shareholders: 

Smartsheet’s first year as a public company has come and gone, and what a year it was. Our work 
execution platform continues to empower customers through increased agility, collaboration, and 
visibility; our brand awareness and leadership role in the expanding Collaborative Work Management 
market continues to strengthen; the Smartsheet team is executing against a powerful common vision, and 
we remain intensely focused on delivering customer success.  

For the fiscal year ended January 31, 2019, revenue totaled $177.7 million, a 60% increase from our last 
fiscal year. We ended our fiscal year with over 800,000 paid license users, 79,000 domain-based 
customers, and we grew our employee base to over 1,100.  

Our defining mission - to empower everyone to improve how they work - grows in relevance as the volume 
and velocity of modern, collaborative work continues to accelerate.  Companies, more than ever, seek 
more effective ways to unlock the potential in their teams for managing modern work.  From driving 
innovation, scaling and optimizing business operations, or improving customer experiences, Smartsheet 
is a proven enterprise solution to help them plan, track, automate, and report on that work. Our 
customers continue to expand their use of Smartsheet within their organizations, finding new use cases 
every day from which they can realize additional value. 

An accelerated pace of product innovation, organically and through M&A, continues to enhance both the 
value our customers derive from their investment in Smartsheet and our opportunities for growth. At our 
sold-out ENGAGE global customer conference last October, we announced twenty-three new product 
enhancements that open up an even greater range of high-value use cases. Among them: enhanced 
Dashboards, assignment capabilities, time-based triggers, a visual workflow builder and new connectors 
for Tableau and Microsoft Dynamics. 

We also launched two new premium offerings: 
• Data Uploader, which automatically merges or replaces data from third-party systems into

Smartsheet, eliminating often less reliable manual routines;
• Dynamic View, which delivers granular sharing controls, enabling customers to achieve

unprecedented levels of control over what information is shared from Smartsheet and, importantly,
what information is not.

These and the other product and solution innovations we introduced this past year continue to further 
our evolution as a mission critical partner that helps enterprises drive operationally important processes 
across their business. This evolution coincides with recognition by analysts and the broader market that 
our category, Collaborative Work Management (CWM), is no longer an emerging segment composed of 
“nice-to-have” technologies, but is essential for the survival and competitiveness of digital businesses - in 
other words, all businesses. 

Satisfying customer needs continues to shape everything we do at Smartsheet, and we now have the scale 
to address these needs at a more rapid pace and across more dimensions. We remain focused on 
delivering an increasingly valuable platform that empowers everyone to improve the way they work, 
connect, automate, and execute. We also continue to expand and enhance our field operations and 
customer success capabilities to ensure that customers maximize the benefits of their engagement with 
our platform. We believe these efforts drive better business outcomes for both customers and 
shareholders.      



 

Our mission at Smartsheet centers on empowerment: of the way our customers work; of our employees, 
and of the communities in which we live and work. This past fiscal year we launched two programs - 
Smartsheet Gives, and Smartsheet Serves - to make a positive impact in the communities where 
Smartsheet operates through financial contributions and volunteerism.  
 
It is early in our journey as a public company and much remains to be done, but we believe there is a 
significant - and growing - market opportunity that Smartsheet is uniquely positioned to win.  
 
Thank you for your continued confidence in Smartsheet. I look forward to updating you on our progress 
throughout the year. 
 

 

Mark P. Mader 
President and Chief Executive Officer 
Smartsheet Inc. 
 
May 1, 2019 

 

 
 
 
 
 
 
 
 
 
 
 
 
Certain information set forth herein may be “forward-looking information.” Except for statements of historical fact, 
information contained herein may constitute forward-looking statements. Forward-looking statements are not 
guarantees of future performance and undue reliance should not be placed on them. Such forward-looking 
statements necessarily involve known and unknown risks and uncertainties, many of which are and will be described 
in Smartsheet’s filings with the US Securities and Exchange Commission, and these risks and uncertainties may cause 
actual performance and financial results in future periods to differ materially from any projections of future 
performance or results expressed or implied by such forward-looking statements. Although forward-looking 
statements contained herein are based upon what Smartsheet believes are reasonable assumptions, there can be no 
assurance that forward-looking statements will prove to be accurate, as actual results and future events could differ 
materially from those anticipated in such statements. Smartsheet undertakes no obligation to update forward-
looking statements except as required by law. 
 




