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Cautionary Note
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Forward Looking Statements

This presentation contains statements that are forward-looking statements within the meaning of the federal securities laws. Forward-looking statements include information concerning our liquidity and our possible or assumed future results 

of operations, including descriptions of our business strategies. These statements often include words such as òbelieve,ó òexpect,ó òproject,ó òpotential,ó òanticipate,ó òintend,ó òplan,ó òestimate,ó òseek,ó òwill,ó òmay,ó òwould,ó òshould,ó 

òcould,ó òforecastsó or similar words. These statements are based on certain assumptions that we have made in light of our experience in the industry as well as our perceptions of historical trends, current conditions, expected future 

developments and other factors we believe are appropriate in these circumstances. We believe these assumptions are reasonable, but you should understand that these statements are not guarantees of performance or results, and our actual 

results could differ materially from those expressed in the forward-looking statements due to a variety of important factors, both positive and negative, that may be revised or supplemented in subsequent releases or reports. These statements 

involve risks, estimates, assumptions, and uncertainties that could cause actual results to differ materially from those expressed in these statements and elsewhere in this presentation. These uncertainties include, but are not limited to, the 

financial and business impacts of COVID-19 on our operations and the operations of our customers, suppliers, governmental and private payers and others in the healthcare industry and beyond; federal laws governing the health care 

industry; governmental policies affecting O&P operations, including with respect to reimbursement; failure to successfully implement a new enterprise resource planning system or other disruptions to information technology systems; the 

inability to successfully execute our acquisition strategy, including integration of recently acquired O&P clinics into our existing business; changes in the demand for our O&P products and services, including additional competition in the O&P 

services market; disruptions to our supply chain; our ability to enter into and derive benefits from managed-care contracts; ourability to successfully attract and retain qualified O&P clinicians; and other risks and uncertainties generally 

affecting the health care industry. For additional information and risk factors that could affect the Company, see its Form 10-Kfor the year ended December 31, 2020 and Quarterly Report on Form 10-Q for the three months ended March 31, 

2021, each as filed with the Securities and Exchange Commission. The information contained in this presentation is made only as of the date hereof, even if subsequently made available by the Company on its website or otherwise.

NoteRegardingthePresentationofnon-GAAPFinancialMeasures: Thispresentationincludescertainònon-GAAPfinancialmeasuresóasdefinedin RegulationGunderthefederalSecuritiesExchangeActof1934. Non-GAAPmeasures

includeAdjustedEBITDA,AdjustedEBITDAMargin,adjustedearningspershare,leverageratios,freecashflow. AsrequiredunderRegulationG,ReconciliationsofGAAPandnon-GAAPfinancialresultsareincludedin schedulesat the

Appendix. Theseschedulesreconcilethenon-GAAPfinancialmeasuresincludedin thispresentationto themostdirectcomparablefinancialmeasureundergenerally-acceptedaccountingprinciplesin theUnitedStates. Thenon-GAAP

measurescontainedhereinareusedbytheCompanyõsmanagementtoanalyzetheCompanyõsbusinessresultsandareprovidedforinformationalandanalyticalcontext.
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Company Overview

The Orthotics and Prosthetics Market

Patient Care Segment

Products and Services Segment

Financial Performance
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Company Overview
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Hanger
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At Glance

WHO WE ARE

BY THE NUMBERS

1Source: Hanger Inc. estimates.
2Calendar Year 2019. Hanger 2020 Net Revenue was $1.001 billion and Adjusted EBITDA of $105.1 million, reflecting the impact 

of COVID-19 The Company believes 2019 financial performance reflects an appropriate base to compare the Companyõs 

prospects on a forward-looking basis.
3Adjusted EBITDA is a non GAAP-measure. Please see the Appendix for a reconciliation of GAAP

to non-GAAP metrics.

Å Industry leader in orthotics & prosthetics services

Å $4.3 billion1 addressable O&P domestic U.S. market

Å Pioneered prosthetic devices in 1861

Å Focus on custom devices

Å Net Revenue2 $1.098 billion

Å Two segments2:

Å Patient Care (82.5%) 

Å Products & Services (17.5%)

Å Adjusted EBITDA2,3$124.2 million

Å 4,900 FTEs (3.31.21)

Å 825 clinic & satellite locations in 46 states and D.C. (3.31.21)
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Hanger

O U R  V A L U E S O U R  V I S I O N
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O U R  P U R P O S E

Values, Vision and Purpose

Patient-focused, integrity, 

outcomes, collaboration, 

innovation ðare the heartbeat of a 

cultural evolution that places our 

patients at the core of everything 

we do

To lead the orthotic and 

prosthetic markets by providing 

superior patient care, outcomes, 

services and value

Empowering Human Potential 

Together
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Business Mix
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Primary Focus on the Provision of Specialty Health Care

Net Revenue1

$1.098 BILLION

Adjusted EBITDA1,2

$124.2 MILLION ð11.3%EBITDA MARGIN

Patient Care

$905.7 million

82.5% revenue

Products & 

Services

$192.4 million

17.5% revenue

Patient Care

$164.6 million

18.2% margin

Corporate & 

Other

($69.5) million

Products & 

Services

$29.2 million

15.2% margin

1Calendar Year 2019. Hanger 2020 Net Revenue was $1.001 billion and Adjusted EBITDA of $105.1 million, reflecting the impact of COVID-19. 

The Company believes 2019 financial performance reflects an appropriate base to compare the Companyõs prospects on a forward-looking 

basis.
2Adjusted EBITDA is a non-GAAP measure. Please see the Appendix for a reconciliation of GAAP to non-GAAP metrics.
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Investment Thesis

SIZEABLE MARKET
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DIFFERENTIATORS

Industry Leader Building Sustainable Competitive Advantage

The leading provider 

of orthotic and prosthetic 

services in the United States

Provides approximately 21% of 

all O&P services 

in the United States

$4.3 billion market for 

prescription prostheses, 

orthoses and prefabricated or 

off-the-shelf orthoses

Broad demand drivers across 

injuries and multiple, high 

prevalence disease etiologies

Competitive differentiation 

through investments in clinical 

outcomes, centralized revenue 

cycle management, patient 

engagement and supply chain to 

drive growth

GROW TH LEVERS

Multi-tier strategy to grow 

organically, steadily expand 

margins and pursue M&A to 

drive incremental growth 

opportunities

Premier scalable provider in a large market for specialized healthcare services

MARKET LEADER
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The Orthotics and 
Prosthetics Market
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Approximately 52% of Patient Care 
Revenue

Å Prosthetic devices replace a missing limb or 
portion of a limb

Å Provided to patients with amputated or 
congenitally absent limbs to replace the 
function and appearance of a limb

Å Prosthetics are customized to meet the unique 
location and characteristics of the patient and 
their residual limb

Å Prostheses have a replacement cycle averaging 
3-5 years

Prosthetics

Percentage based on Patient Care segment net revenue quarter ended 3.31.21


