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Windstream Strengthens Portfolio of Leading UCaaS Services by Adding Broadview's 
OfficeSuite® Paired with Windstream's SD-WAN 

Following its acquisition of Broadview Networks, Windstream now offers 100-percent cloud-based UC 
solution to customers ranging from SMBs to enterprise 

LITTLE ROCK, Ark., Aug. 08, 2017 (GLOBE NEWSWIRE) -- Windstream (NASDAQ:WIN), a leading provider of advanced 
network communications, today announced the first update to its portfolio of leading Unified Communications as a Service 

(UCaaS) solutions following its acquisition of Broadview Networks. Windstream introduced Broadview's OfficeSuite® with 
Windstream's SD-WAN, a powerful combination that combines 100-percent cloud-based Unified Communication (UC) 
services with Windstream's dynamic and cost-effective SD-WAN solution. 

Broadview's award-winning OfficeSuite, paired with Windstream's SD-WAN solution, provides users with a powerful yet easy-
to-use UCaaS experience that combines services such as phone, contact center, chat, video and collaboration with 
Windstream's SD-WAN solution. This well-suited combination ensures performance and quality of voice, video, and critical 
business applications that fit a business's needs quickly and in real-time by giving customers visibility, control, and the 
access to prioritize their bandwidth. 

"The OfficeSuite platform serves over 250,000 users nationwide with cloud-based UC services to increase both their 
productivity and competitiveness in the marketplace," said Brian Crotty, president of Windstream's Mid-Market and Small 
Business division. "OfficeSuite blends user-centric technology and award-winning products, services and support to offer 
the most secure and flexible communications solution for businesses of all sizes, including small business and scaling to 
mid-market enterprise customers. Combining this with SD-WAN will allow existing Windstream customers to transform their 
business with powerful cloud technology." 

Traditional WAN technology has long been a cornerstone of IT for voice and data networking infrastructure, but it has a 
higher potential for downtime and latency challenges. The advent of hybrid/cloud architectures and the higher cost of 
adding locations are causing many companies to rethink their WAN strategy. Windstream's SD-WAN solution utilizes 
software-defined networking (SDN) to dynamically route traffic over a combination of private and public access types to 
reach multiple locations. Customers maintain control over their network from a convenient centralized location rather than 
requiring them to manage various routers, firewalls and switches.  

OfficeSuite with SD-WAN is ideal for companies ranging from small businesses to enterprise customers that need to stay 
connected and that cannot afford costly network downtime that could disrupt productivity, harm the customer experience, 
and even threaten their ability to stay in business. The combination of OfficeSuite with SD-WAN offers 100-percent cloud-
based UC solutions with up to 100-percent SLAs for SD-WAN connectivity that virtually eliminate downtime to keep 
businesses up and running through both minor and major business interruptions. 

OfficeSuite with SD-WAN gives administrators dynamic controls at both the network and application levels to manage their 
experience. For example, the Windstream SD-WAN management tool simplifies the administration, management and 
monitoring of applications by presenting comprehensive information to the customer in a unified management console. The 
result is that customers can easily establish and change business and security policies across their entire UC network, or 
even have Windstream manage it for them. In addition, the Broadview MyOfficeSuite™ portal empowers end-users to 
customize their UC features and instantly change or manage their services in a mobile or in-office environment. 

In addition to OfficeSuite with SD-WAN, Windstream offers a full suite of advanced network communications and technology 
solutions like Diverse Connect along with voice and data services such as VoIP access, SIP trunking, MPLS, Wavelength 
services, Ethernet and internet. Windstream also offers managed services, cloud services, and network security services 
designed to help businesses increase productivity and improve operational costs. For more information, visit 
windstream.com. 

About Windstream 
Windstream Holdings, Inc. (NASDAQ:WIN), a FORTUNE 500 company, is a leading provider of advanced network 

https://www.globenewswire.com/Tracker?data=5XvB97tt-yw7Cf14erLte7z745wsTkd_Htfho59Hri4omnGOtDVKE7zyk2x_3f68Q3QGK13htqyVlsHqmc10C0ZpLz0vCDGpWDMc_U1NTD0=
https://www.globenewswire.com/Tracker?data=fuvq_UuW8uEpENNPH3vN2z3FDl8viYy9kLpvgPdBlXwNW1wFkWJ4hfFEJKaUYpaFkByQE-eThlvOsbWwutyRFe58Vw1TubuJDgxyDWP-qxqPXYWK3WJduhijTK9AZDKcTLvOV4O-SRAewFNJW6oHbrQ4zN9NKNvH4blt6uJ0r49t0VKx2NvO_3CKnXRpuTZx
https://www.globenewswire.com/Tracker?data=fuvq_UuW8uEpENNPH3vN2z3FDl8viYy9kLpvgPdBlXwNW1wFkWJ4hfFEJKaUYpaFkByQE-eThlvOsbWwutyRFe58Vw1TubuJDgxyDWP-qxqPXYWK3WJduhijTK9AZDKcTLvOV4O-SRAewFNJW6oHbrQ4zN9NKNvH4blt6uJ0r49t0VKx2NvO_3CKnXRpuTZx
https://www.globenewswire.com/Tracker?data=5f5gDXoiu6SJ0siTInTuf1Xfu5n1kddbQH7Q5VhanWz_lf0yY-dCKEBislsTSIAXKFA6T2xGGAznH2amk-CIHy2qcCRuqBTELitRqkNHPIA=


communications and technology solutions for consumers, businesses, enterprise organizations and wholesale customers 
across the U.S. Windstream offers bundled services, including broadband, security solutions, voice and digital TV to 
consumers. The company also provides data, cloud solutions, unified communications and managed services to small 
business and enterprise clients. The company supplies core transport solutions on a local and long-haul fiber network 
spanning approximately 150,000 miles. Additional information is available at windstream.com. Please visit our newsroom at 
news.windstream.com or follow us on Twitter at @Windstream. 
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