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PINNACLE Awarded GSA Schedule 70 IT Contract

IT and Telecom Service Lifecycle Management Software is Pre-Authorized by the GSA for Purchase by 
Government Agencies

ROCHESTER, N.Y., Aug. 12, 2013 (GLOBE NEWSWIRE) -- PINNACLE, a Windstream company offering IT service lifecycle 
management software, announced today that it is now listed on the U.S. General Services Administration (GSA) IT Schedule 
70. The Schedule 70 is a list of vendors GSA has pre-authorized to provide federal agencies with information technology 
equipment, software, and services.

The GSA, federal procurement and property management agency, was created to improve government efficiency and help 
federal agencies better serve the public. The purpose of the GSA Schedule 70 is to streamline the procurement process for 
government agencies, allowing them to obtain the IT products and services they need more quickly and easily. Under the GSA 
schedule contract, federal, state, and local government agencies are now able to purchase PINNACLE software—among many 
other IT products and services—using pre-negotiated terms and prices. 

The following PINNACLE offerings are on the GSA IT Schedule 70 under contract #GS-35F-161AA: 

● Special Item No. 132-32 Term Software Licenses  
● Special Item No. 132-33 Perpetual Software Licenses  
● Special Item No. 132-34 Maintenance of Software as a Service  
● Special Item No. 132-51 Information Technology Professional Services  
● Special Item No. 132-52 Electronic Commerce and Subscription Services  

"PINNACLE has a long history of helping public institutions in government and higher education reduce operational expenses 
and streamline internal business service operations for their customers," said Larry Foster, vice president and general 
manager of PINNACLE. "We're pleased to expand on the long-standing relationship Windstream has had with GSA and to 
provide even more of the services government agencies need to operate efficiently. IT and telecommunications services are 
consistently one of the top five expenditures for public organizations. PINNACLE provides an integrated lifecycle management 
platform to help government organizations sustain real-time operational and financial control in order to comply with OMB 
Circular A-87 and A-21 requirements for organizations receiving federal funds." 

PINNACLE offers complete telecom expense management and service lifecycle management solutions, designed to streamline 
the support and delivery of all telecom and IT services, while also providing powerful business intelligence to help organizations 
manage assets, allocate resources, and control costs.

About PINNACLE, a Windstream Company

PINNACLE develops IT service and telecommunications lifecycle management solutions. PINNACLE software enables 
organizations from enterprise and financial services to healthcare, higher education and government to gain greater financial 
and operational control by leveraging real-time intelligence, leading to improved and sustainable ROI and efficiency. PINNACLE 
is a brand of PAETEC Software Corp., which is a wholly owned subsidiary of the Windstream Corporation. For more 
information, visit www.pinnsoft.com. 

About Windstream

Windstream Corp. (Nasdaq:WIN) is a leading provider of advanced network communications, including cloud computing and 
managed services, to businesses nationwide. The company also offers broadband, phone and digital TV services to 
consumers primarily in rural areas. Windstream has more than $6 billion in annual revenues and is listed on the S&P 500 index. 
For more information, visit www.windstream.com. 

The Windstream Corporation logo is available at http://www.globenewswire.com/newsroom/prs/?pkgid=8314 
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