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Allworx Announces System Software Release 7.6

Allworx Enhances Dial Plan, Streamlines Administration in System Software Release 7.6

ROCHESTER, N.Y., Jan. 8, 2014 (GLOBE NEWSWIRE) -- Allworx Corp., part of Windstream (Nasdaq:WIN), today announced 
the immediate availability of its System Software release 7.6 for its popular line of VoIP communication systems. 

This latest release is designed to increase the geographic reach of Allworx products by adding flexibility to its customizable dial 
plan and improved Session Initiation Protocol (SIP) messaging. Additionally, several web administration improvements have 
been added, continuing Allworx's reputation for offering the easiest SIP-based phone system in the marketplace to program 
and manage. The improvements included in the 7.6 release streamline management tasks by providing tailored and specific 
information in several locations and increasing the flexibility of Automatic Call Distribution queue and agent assignments.  

The enhanced external dial plan makes it easier for all users, including international customers, to program the dialing behavior 
of the Allworx system. To facilitate implementation for all customers, but especially those with multiple locations, dial plans can 
also be imported and exported by the server, including internal, emergency and external dialing rules. 

"It has always been our intention to broaden the number of markets where Allworx could be sold, and this latest System 
Software update is another step in accomplishing that goal," said Chris Hasenauer, vice president and general manager of 
Allworx. "This release, with all of its enhancements, couldn't come at a more perfect time, as an increasing number of Allworx 
customers with multiple locations in the U.S. have asked us to also support their operations in select international markets." 

Software release 7.6 also incorporates several SIP messaging protocol enhancements to increase the interoperability between 
Allworx systems and additional SIP service providers. Improvement of the SIP Diversion Header and expansion of SIP P-
Asserted-Identity support broadens the options available to customers, allowing them to select from a wider range of service 
providers with increased reliability.

About Allworx:

Headquartered in Rochester, N.Y., Allworx is an award-winning provider of communications solutions for all but the largest size 
business. Allworx delivers VoIP (Voice over IP) unified communications systems to a wide range of industries including not-for-
profit and government locations through a network of authorized dealers.

Allworx is a wholly-owned subsidiary of Windstream. For more information, please visit www.allworx.com. 

About Windstream:

Windstream (Nasdaq:WIN), a FORTUNE 500 and S&P 500 company, is a leading provider of advanced network 
communications, including cloud computing and managed services, to businesses nationwide. The company also offers 
broadband, phone and digital TV services to consumers primarily in rural areas. For more information, visit 
www.windstream.com. 
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