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Windstream embarked on a new era in 2020 as an even stronger, more 
competitive company. With an enhanced capital structure, Windstream is well-
positioned to fuel sustainable growth and drive value for all our stakeholders.

We ended 2020 with one of the strongest balance sheets among major U.S. 
telecom companies, and this year we are beginning a five-year, $2 billion 
investment campaign to bring more fiber-backed connectivity to rural America. 
As a result of our historical network investments, Kinetic by Windstream grew 
our broadband customer base for the third consecutive year in 2020, adding 
60,000 net new customers, and we expect to do the same this year. 

Meanwhile, Windstream Enterprise remained the market leader in delivering 
the next generation of business-class communications services – SD-WAN 
and Unified Communications as a Service – while growing strategic revenue 
21 percent year over year. In addition, we were honored to be listed again in Gartner’s Magic Quadrant for 
UCaaS, and to have both our SD-WAN and UCaaS products named by Frost & Sullivan as Innovation and 
Growth Leaders. 

Windstream Wholesale took an undisputed lead in the race to deliver truly phenomenal speeds in optical 
transmission in 2020, conducting the first U.S. trial over a live network of 800 Gigabit Ethernet services. A 
short time later, Windstream Wholesale delivered a 400 Gigabit Ethernet wave solution to our first customer. 

In 2021, we are focused on the following priorities: launching our fiber initiative to deliver high-quality, cost-
effective 1 Gbps builds to enhance our Kinetic markets; accelerating Windstream Enterprise revenue growth 
by migrating existing customers from legacy services to strategic products like SD-WAN and OfficeSuite, 
while selling new customers on that same next-generation portfolio; materially improving our cost structure 
by eliminating legacy network infrastructure; continuing to drive innovation in our strategic products, and, 
crucially, delivering a consistently excellent customer experience. Equally important, Windstream Wholesale 
will further enhance and expand our robust nationwide long-haul network, enabling it to continue delivering 
strong, stable cash flow.

The Windstream team has entered 2021 with renewed energy and optimism. As the economy looks to get 
back to normal later this year, Windstream is poised to achieve our strategic priorities and accelerate our 
path to growth.

We thank our customers, industry partners and investors for the faith you have placed in us, and we look 
forward to serving you in 2021 and beyond.
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