
Windstream Environmental Policy
Windstream is committed to environmental stewardship.  We believe that companies have 
a significant role to play when it comes to reducing society’s environmental impact on our 
planet.  At Windstream, sustainability efforts are an obligation, not a choice, and we are focused 
on minimizing the impact of our operations, products, and services on the environment.  Our 
Corporate Sustainability Program and this Environmental Policy combine common-sense strategies 
with ambitious long-term initiatives to ensure resource efficiency.  This approach allows us to make 
continuous improvements to our practices while balancing the needs of our customers, employees, 
and stakeholders.

Windstream is committed to:
• Environmental protection and creating environmental awareness
• Maintaining our Environmental Management System (EMS)
• Using natural resources and energy more efficiently
• Working diligently to reduce our overall emissions and sources of waste
• Promoting and supporting cost-effective resource and waste minimization initiatives
• Preventing, controlling, and reducing releases into the environment
• Monitoring and reporting on our environmental performance and any material issues that arise
• Correcting problem situations that could not be prevented in a timely manner
• Consulting with relevant stakeholders on environmental issues
• Working with suppliers who seek to minimize their environmental and energy consumption 

impacts
• Managing the regulatory, reputational, and market risks related to climate change
• Meeting or exceeding the requirements of all applicable legislation and other guidelines to which 

we voluntarily subscribe and follow  
• Communicate our environmental and energy initiatives and performance to stakeholders 

annually

Compliance with this policy is every employee’s responsibility. 

All environment incidents and infractions related to Windstream’s activities must be reported 
immediately upon discovery to Risk Management via email at environmental@windstream.com.  
If a major environmental infraction is occurring such as a release, you should call 1-800-943-4098 
rather than sending an email.
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