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EverBank Signs 5-Year Contract Renewal for LoanSphere MSP, Black
Knight Financial Services’ End-to-End Loan Servicing System
-

MSP provides the scalability, features and functionality to support EverBank’s expected
future growth.
EverBank uses MSP to service its mortgage loans and is Black Knight’s longest-tenured MSP
client.
MSP is a comprehensive, end-to-end loan servicing system that encompasses all aspects of
servicing, from loan boarding to default, for first mortgages and home equity loans.
EverBank will also be implementing Black Knight’s Lien Alert solution, and will continue to
use Black Knight’s LoanSphere Foreclosure, LoanSphere Bankruptcy and LoanSphere
Invoicing solutions.

JACKSONVILLE, Fla. – March 6, 2017 – Black Knight Financial Services, Inc. (NYSE: BKFS),
a leading provider of integrated technology, data and analytics to the mortgage and real estate industries,
announced today that EverBank has renewed for another five years its long-term contract for LoanSphere
MSP, Black Knight’s premier mortgage and home equity loan servicing system. The company is also
implementing Black Knight’s Lien Alert solution and will continue to use Black Knight’s LoanSphere
Bankruptcy, LoanSphere Foreclosure and LoanSphere Invoicing solutions.
Headquartered in Jacksonville, Fla., EverBank is Black Knight’s longest-tenured MSP client.
EverBank uses MSP to manage all servicing processes, including loan setup and maintenance, escrow
administration, investor reporting and regulatory requirements. MSP supports EverBank’s mortgage loans
on a single platform, helping to reduce the costs, resources and potential risks associated with operating
multiple systems.
“We are pleased to continue our longstanding and trusted relationship with Black Knight,” said
Blake Wilson, president and chief operating officer of EverBank. “MSP is critical to our mortgage
operations, and its comprehensive functionality and scalability will help support our future growth and
success.”

The MSP loan servicing system is an end-to-end solution that encompasses all aspects of
servicing, and offers comprehensive functionality to support servicers’ regulatory requirements. MSP,
which is used to service more than 30 million active loans, supports first mortgages, as well as home
equity loans and lines of credit, on one platform to help servicers increase operational efficiency, reduce
operating costs and improve risk mitigation.
Black Knight’s Lien Alert solution instantly provides alerts on loans in the servicer’s portfolio
when any of 10 key lien-related indicators occur that could negatively impact the servicer’s business.
The LoanSphere Bankruptcy and LoanSphere Foreclosure solutions uses workflow and servicer-defined
rules to help servicers more efficiently manage the bankruptcy and foreclosure processes through task
automation, while the LoanSphere Invoicing solution consolidates the invoice process, from bill
presentment and processing to post-payment activities.
“We value our long-time partnership with EverBank, and look forward to providing the
capabilities that will help support its future growth and EverBank’s regulatory compliance,” said Joe
Nackashi, president of Black Knight’s Servicing Technologies division. “EverBank will benefit from
Black Knight’s continual investments in MSP, as well as our other innovative technologies, to deliver
solutions that help support our clients’ operations, reduce costs and mitigate risk.”
About EverBank
EverBank Financial Corp, through its wholly-owned subsidiary EverBank, provides a diverse range of
financial products and services directly to clients nationwide through multiple business channels.
Headquartered in Jacksonville, Florida, EverBank has $27.8 billion in assets and $19.6 billion in deposits
as of December 31, 2016. With an emphasis on value, innovation and service, EverBank offers a broad
selection of banking, lending and investing products to consumers and businesses nationwide. EverBank
provides services to clients through the internet, over the phone, through the mail, at its Florida-based
financial centers and at other business offices throughout the country. More information on EverBank can
be found at https://about.everbank/investors.
About Black Knight Financial Services, Inc.
Black Knight Financial Services, Inc. (NYSE: BKFS) is a leading provider of integrated technology, data
and analytics solutions that facilitate and automate many of the business processes across the mortgage
lifecycle.
Black Knight Financial Services is committed to being a premier business partner that lenders and
servicers rely on to achieve their strategic goals, realize greater success and better serve their customers
by delivering best-in-class technology, services and insight with a relentless commitment to excellence,
innovation, integrity and leadership. For more information on Black Knight Financial Services, please
visit www.bkfs.com.
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