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Cedars-Sinai realizing bene�ts of Voalte/Aiva combination

CHICAGO, July 28, 2020 /PRNewswire/ -- Hillrom (NYSE: HRC) today announced a new commercial partnership with

Aiva, enabling hands-free communication for both patients and sta� utilizing an in-room voice assistant and

Hillrom's Voalte® Mobile solution.

With this new capability, Hillrom's Voalte system is the only mobile clinical communication platform with a

comprehensive solution that includes hands-free caregiver-to-caregiver communication – unique to Hillrom – as

well as nurse call, medical device integration, alert and alarm management and waveform digitization.

"Innovations that enhance caregivers' ability to meet patient needs while maintaining infection controls is essential

to both Hillrom and our customers, including Cedars-Sinai," said Hillrom President and CEO John Groetelaars. "Our

ability to now provide truly contact-free access to caregivers through our nurse call and Voalte solutions can help

protect caregivers and the patients they serve, and we are excited to build upon this infrastructure using natural

language processing to further advance connected care."

"Our early work with both the Voalte and Aiva technology platforms has yielded enormous bene�ts, including

reducing nursing interruptions and providing faster response times to patients," said Darren Dworkin, senior vice

president of Enterprise Information Services and Chief Information O�cer at Cedars-Sinai. "We have deployed Aiva

in hundreds of rooms, and marrying their advanced voice-recognition technology with Voalte's mobile solution is a

game-changer in modern hospital-based care."

With appropriate patient authorization, Aiva technology utilizes voice services like Amazon Alexa to facilitate totally
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touch-free communication, allowing a caregiver to enter a patient room in full PPE and dial other caregivers ("Alexa,

call the respiratory therapist") through Hillrom's Voalte mobile technology without touching their mobile device or

PPE, both in and out of sterile environments. The Aiva technology also allows patients to speak to the device to

contact a nurse. This request will be automatically routed to the nurse's Hillrom Voalte mobile application and

con�rm to the patient that help is on the way. Patients can also control their in-room environment by saying "Alexa,

turn on the TV" without requiring a member of the care team to help.i

"Our partnership with Cedars-Sinai and Hillrom will help advance the safety and productivity of caregivers while

giving patients greater �exibility and con�dence in their care environment," said Sumeet Bhatia, founder and CEO

of Aiva. "We look forward to bringing the bene�ts of voice assistants and our combined solution to other health

systems."

The combined Voalte/Aiva technology is available on a subscription basis in the United States.

About Aiva 
 Aiva is the voice operating system for better care. Our secure enterprise platform uses voice assistants like Amazon

Alexa and Google Assistant™ to empower patients and seniors throughout their care journey. They enjoy more

entertainment options, better control of their environment and instant two-way communication with their care

team. Aiva voice-enables existing systems in areas such as clinical communications, patient engagement, electronic

health records, dining menus, work orders, building management and IoT.  The company is based in Los

Angeles. Investors include the Google Assistant Investment Program, the Alexa Fund, Act One Ventures, Mucker

Capital, Techstars and the Cedars-Sinai Accelerator. Learn more at aivahealth.com.

About Cedars-Sinai 
 Cedars-Sinai is a non-pro�t academic healthcare organization serving the diverse Los Angeles community and

beyond. With pioneering medical research achievements, education programs de�ning the future of healthcare,

and wide-ranging community bene�t activities, we're setting new standards for quality and innovation in patient

care. It began in 1902 as a 12-bed hospital in the Angelino Heights neighborhood of Los Angeles. Today, Cedars-

Sinai serves more than 1 million people each year in over 40 locations, with more than 4,500 physicians and nurses

and 1,500 research projects in motion. 

About Hillrom 
 Hillrom is a global medical technology leader whose 10,000 employees have a single purpose: enhancing outcomes

for patients and their caregivers by Advancing Connected Care™. Around the world, our innovations touch over 7

million patients each day. They help enable earlier diagnosis and treatment, optimize surgical e�ciency and

accelerate patient recovery while simplifying clinical communication and shifting care closer to home. We make

these outcomes possible through connected smart beds, patient lifts, patient assessment and monitoring
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technologies, caregiver collaboration tools, respiratory health devices, advanced operating room equipment and

more, delivering actionable, real-time insights at the point of care. Learn more at hillrom.com.

i Patient use should be limited to non-critical requests and not as a replacement for nurse call functionality.
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View original content to download multimedia:http://www.prnewswire.com/news-releases/hillrom-inks-

partnership-with-aiva-to-facilitate-voice-enabled-clinical-work�ows-301100722.html
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