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INTRODUCTION  
 
Crocs, Inc., and its subsidiaries and affiliates, including Hey Dude Inc. (collectively, the “Company”) are 
committed to our mission of helping people and businesses who we partner with throughout the world realize 
the highest levels of productivity and success.   
 
Through our Worldwide Code of Ethics, we have established Company standards that include ethical 
business practices and compliance with all applicable laws and regulations.  These standards apply to all 
Company employees, directors, and officers.  The Company also expects its factories, direct suppliers and 
subcontractors, agents, contractors, service providers, and business partners involved in manufacturing of 
Crocs or Hey Dude products (collectively “Suppliers”)1 to embrace this commitment to integrity by complying 
with this Factory & Supplier Code of Conduct (“Code of Conduct”). Similarly, Suppliers must fully comply 
with all legal requirements relevant to the conduct of their businesses. When differences or conflicts in 
standards arise, Suppliers are expected to apply the highest standard.  
 
Beyond the Code of Conduct, the Company expects our Suppliers to share our commitment to doing the 
right things for our people and our environment.  We share goals of reducing waste, using resources 
responsibly, supporting workers’ rights, and advancing the welfare of workers and communities. We believe 
that partnerships based on transparency, collaboration, and mutual respect are critical to our long-term 
success. 
 
COMPLIANCE WITH THE SUPPLIER CODE OF CONDUCT  
 
We understand that Suppliers are independent entities and that there are different legal and cultural 
environments throughout the world; however, the business practices and actions of a Supplier may impact 
and/or reflect upon the Company.  Because of this, the Company requires all Suppliers and their employees, 
agents, suppliers and subcontractors (collectively “Representatives”) to adhere to all the standards and 
business practices listed in the Code of Conduct while they are conducting business with and/or on behalf of 
the Company.  Any deviation from the Code of Conduct, moreover, will be the exception and must be 
approved in advance by the Legal Department. 
 
It is important that all Suppliers read the Code of Conduct and clearly understand the behavior expected and 
the standards to which they are held. All Suppliers should also take appropriate steps to ensure the Code of 
Conduct is communicated to their Representatives and translated into the language(s) understandable by 
their workers and supervisors, and that their Representatives take all steps necessary to ensure that 
subcontractors operate in a manner consistent with the Code of Conduct. 
  
Our Suppliers commit to the Code of Conduct by signing a copy of these standards and/or by entering into 
supplier agreements that expressly incorporate the Code of Conduct. Upon the Company's request, 
Suppliers certify their commitment to, and ongoing compliance with, the Code of Conduct.  
 
Suppliers must promptly inform their Company contact (or a member of Company management) when any 
situation develops that caused - or threatens to cause - the Supplier to operate in violation of the Code of 
Conduct.  If the Company reasonably believes that a Supplier has violated or potentially violated the Code of 
Conduct, it may, in its sole discretion, terminate the relationship, cancel any outstanding purchase orders, 
require corrective action to be taken, prohibit the subsequent use of a factory, notify the relevant authorities, 
or exercise any other rights and remedies to which the Company may be entitled under its supplier 
agreements and/or purchase orders issued by the Company or on its behalf, at law or otherwise.   
 
The policies summarized below are not all-inclusive, and there may be other conduct not specifically listed 
that the Company considers unacceptable for a Supplier and its Representatives and that, therefore, likewise 
permits the Company, at its sole discretion, to take the steps outlined in the paragraph immediately above.  
In addition, any specific obligations under Suppliers’ written agreements with the Company (e.g., Factory 

 
1 “Agent” includes trading companies who directly engage with the Company and manage the suppliers engaged to manufacture 

Company products. 
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Agreements, Nondisclosure Agreements, Purchase Order Terms and Conditions) shall remain in full force 
and effect.  
 
LEGAL AND REGULATORY COMPLIANCE PRACTICES  
 
Suppliers and their Representatives must, while conducting business with and/or on behalf of the Company, 
conduct their business activities in compliance with all applicable U.S. and foreign laws and regulations.  By 
way of a non-exhaustive list of examples, Suppliers and their Representatives, when conducting the 
Company’s business, must: 
 

• Trade Controls: Comply with all applicable trade controls as well as all applicable export, re-export, 
and import laws and regulations.   

 

• Antitrust: Not enter into anti-competitive agreements or otherwise seek to undermine free and fair 
competition in violation of applicable antitrust and competition laws.   

 

• Export Sanctions: Abide by all economic sanctions or trade embargoes that the U.S. has adopted, 
whether they apply to foreign countries, political organizations, or particular foreign individuals or 
entities.  

 

• Forced and Child Labor: Follow all U.S. and foreign laws relating to trafficked, coerced, slave, 
indentured, prison, child, and all other forms of forced labor including International Labor 
Organization's Forced Labour Convention, 1930 (No. 29) and Abolition of Forced Labour 
Convention, 1957 (No. 105). 

 

• Anti-Corruption: Not participate in bribes or kickbacks of any kind, whether in dealings with public 
officials or individuals in the private sector.  The Company is committed to observing the standards of 
conduct set forth in the U.S. Foreign Corrupt Practices Act (“FCPA”), the U.S. Travel Act, the U.K. 
Bribery Act, and the anti-corruption laws of the countries in which the Company operates.  Stated 
simply, Suppliers and their Representatives must not, directly or indirectly, offer or give anything of 
value (including money, travel, gifts, hospitality expenses, business opportunities, internships, 
sponsorships, and charitable donations) to any person to improperly/corruptly influence any act or 
decision of that person.    
 

• Anti-Money Laundering and Anti-Terrorism: Comply with all applicable anti-money laundering 
and anti-terrorism laws.  Suppliers and their Representatives will operate their business and conduct 
business only with reputable suppliers involved in legitimate business activities, with funds derived 
from legitimate sources.  
 

• Insider Trading: Avoid insider trading by not buying or selling Crocs securities when in possession 
of information about the Company that is not available to the investing public and that could influence 
an investor’s decision to buy or sell Crocs securities.  

 
BUSINESS PRACTICES AND ETHICS  
 
While Suppliers may have their own compliance requirements, business practice standards, and/or codes of 
business conduct, it is essential that all Suppliers and their Representatives understand and uphold the 
requirements for acceptable business conduct at the Company when doing business with it or on its behalf.  
To this end, Suppliers and their Representatives must conduct their business activities with integrity and 
must, without limitation:  
 

• Business Records: Honestly and accurately record and report all business information and comply 
with all applicable laws regarding their completion and accuracy.  No false or misleading entries shall 
be made in Company books, records, or documents for any reason.  Create, retain, and dispose of 
business records in compliance with all applicable legal and regulatory requirements.   
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• Press/Public Disclosure: The Company strives to communicate with the public in an accurate and 
consistent manner. Speak to the press on behalf of the Company only if expressly authorized in 
writing to do so by the Company. Suppliers and their Representatives are not allowed to reference 
the Company, directly or indirectly, in advertisements, news releases, or releases to any professional 
or trade publications without written permission from the Company. 

 

• Gifts and Benefits: Use good judgment and discretion when offering gifts to Company employees.  
Suppliers and/or their Representatives are specifically prohibited from giving our employees any gift, 
benefit, service, favor, or promotional item (or a combination of gifts) if: (i) in the form of cash or cash 
equivalents (i.e., gift cards); (ii) could be construed as a bribe; or (iii) it violates any law or regulation.  
A non-cash gift with a value greater than $100.00 (U.S.) also requires disclosure by the Company 
employee to senior management and obtaining a waiver from the Chief Legal Officer prior to 
acceptance.   

 

• Meals and Entertainment; Discounts: Paying for a normal business meal with a Company 
employee, or offering tickets to events or entertainment (e.g., sporting events, concerts, or shows) to 
a Company employee is permissible if the value does not exceed $100.00 (U.S.) and involves a 
bona fide business purpose. A Company employee’s attendance at business-related conferences or 
seminars paid for by a Supplier and/or its Representative is also permissible, as is accepting a 
waiver of registration fees for a business conference or seminar, but the Company employees may 
not have transportation, hotel expenses, meals paid for without approval from their functional leader 
and the Human Resources department.  Lastly, providing discounted products or services to 
Company employees for personal use is prohibited unless such discounts are also offered to 
members of the general public.   

 

• Conflicts of Interest: Avoid even the appearance of questionable conduct, including conflicts of 
interests. To this end, Suppliers and their Representatives must not deal directly with any Company 
employee whose spouse, domestic partner, or other family member or relative holds a significant 
financial interest in the Supplier without disclosure by the Company employee to senior management 
and obtaining a waiver from the Chief Legal Officer prior to acceptance.    

 

• Non-disparagement: Not disparage the Company, or its merchandise, business or employees, 
and/or send any false, derogatory or malicious communications about the Company and/or its 
employees. 

 

• Professionalism: Conduct oneself in a professional manner while on Company property or while 
conducting business with and/or on behalf of the Company. 

 

• Product Quality and Safety; Labeling: Respect all contracts with the Company and deliver goods 
and services on time and to the agreed-upon specifications.  All goods must also comply with 
applicable quality, safety and labeling requirements. 
 

• Product Security Practices: Suppliers will also, at all times, do whatever is necessary to maintain a 
high level of product shipment security, which includes ensuring the integrity of their security 
practices and communicating the U.S. Customs security guidelines to their business partners within 
the supply chain.   

 
LABOR PRACTICES AND HUMAN RIGHTS  
 
The Company expects its Suppliers and their Representatives to share its commitment to human rights and 
equal opportunity in the workplace.  Migrant, contract and home-workers will receive the same rights, 
benefits and opportunities as other workers performing similar activities. All Suppliers and their 
Representatives doing business with or on the Company’s behalf must conduct their employment practices 
in compliance with all applicable laws and regulations, and must, without limitation:  
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• Employment Relationship: Adopt and adhere to rules and conditions of employment that respect 
workers and, at a minimum, safeguard their rights under national and international labor and social 
security laws and regulations. 

 

• Terms of Employment: At the time of hire, inform all employees in writing of the terms of 
employment.  Such writing shall be in the language understood by the employee and a copy thereof 
provided to the employee. 

 

• Respect, Dignity and Equal Opportunity: Treat workers with respect and dignity. Work 
environments must be free of intolerance, retribution for grievance, and corporal punishment.  
Physical, sexual, psychological, or verbal harassment or abuse of employees will not be tolerated. 

 

• Anti-Harassment/Discrimination: Cooperate with the Company’s commitment to a workforce and 
workplace free of harassment and unlawful discrimination.  Do not engage in discrimination in hiring, 
compensation, access to training, promotion, termination, and/or retirement based on race, color, 
nationality, ethnic origin, immigration status, religion, age, disability, sex, gender identity or 
expression, marital status, pregnancy, sexual orientation, political affiliation, union membership, 
social group, veteran/military status, or any other bases protected by applicable law. 

  

• Prevention of Involuntary Labor and Human Trafficking: Use only voluntary labor. The use of 
trafficked, coerced, slave, indentured, prison, child, or any other form of forced labor is strictly 
prohibited. Recruitment based on threat, force, coercion, or fraud is also prohibited.  Workers will not 
be required to provide “deposits,” and the holding of employee identity or immigration papers 
(including but not limited to passports, work permits, or travel documents), or destroying, concealing, 
confiscating or otherwise denying worker’s access to such documents is likewise prohibited.  
Workers must be free to resign their employment in accordance with local and national laws or 
regulations without unlawful penalty.  

 

• Prevention of Underage Labor: Ensure that every worker is at least 15 years of age and meets the 
applicable minimum age requirement.  If the minimum age is higher under local law, the higher age 
applies. Workers under age 18 may not perform hazardous work and must be restricted from night 
work. Suppliers must also maintain and keep copies of official documentation for every worker that 
verifies the worker’s date of birth.  In those countries where official documents are not available to 
confirm exact dates of birth, the Supplier must confirm ages using an appropriate and reliable 
assessment methods.  

 

• Fair Disciplinary Practices: Do not engage in any form of physical abuse or discipline, the threat of 
physical abuse, sexual or other harassment, and verbal or psychological abuse or other forms of 
intimidation. All disciplinary measures should be recorded.   

 

• Fair Wages and Benefits: Provide compensation for a regular work week that is sufficient to meet 
the worker’s basic needs and provide some discretionary income. Suppliers shall pay at least the 
minimum wage or the appropriate prevailing wage (whichever is higher), provide compensation for 
overtime work, comply with all legal requirements on wages, and provide any fringe benefits required 
by law or contract.  Wages must be paid directly in full, on a regular schedule and employees must 
receive an understandable pay slip that shows how wages are calculated. No deductions, beyond 
ordinary and required taxation, will be made unless explicitly agreed to by the worker. 

 

• Reasonable Working Hours and Overtime: Not require workers to work more than the regular and 
overtime hours allowed by the law of the country where the workers are employed.  The regular work 
week shall not exceed 48 hours.  Suppliers shall allow workers at least 24 consecutive hours of rest 
in every seven-day period.  All overtime work shall be voluntary. Suppliers shall not request overtime 
on a regular basis and shall compensate all overtime work at a premium rate, in accordance with 
local laws and regulations. Other than in exceptional circumstances, the sum of regular and overtime 
hours in a week shall not exceed 60 hours. 
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• Employee Records: Keep employee records in accordance with local and national laws or 
regulations and provide in a timely and understandable manner, via pay stub or similar 
documentation, the basis on which employees are paid.  

 

• Freedom of Association and Collective Bargaining: Respect workers’ rights to freedom of 
association and collective bargaining in accordance with legal requirements. This includes the right 
to form and join trade unions and other worker organizations of their own choosing without 
harassment. As noted above, we require that Suppliers and their Representatives not engage in 
discrimination in hiring, compensation, access to training, promotion, termination, and/or retirement 
based on union membership.  
 

• Grievance Mechanisms:  Provide a complaint mechanism or whistleblowing process for workers to 
raise concerns.  

 
HEALTH AND SAFETY  
 
The Company expects Suppliers and their Representatives to integrate sound health and safety 
management practices into all aspects of business, and must, without limitation:  
 

• Occupational Health, Safety, and Hazard Prevention: Provide a safe and healthy work 
environment in compliance with all safety and health laws, regulations, and practices, including those 
applicable to the areas of occupational safety, emergency preparedness, occupational injury and 
illness, industrial hygiene, physically demanding work, machine safeguarding, sanitation, food, and 
housing.  Adequate steps must be taken to minimize the causes of hazards and accidents inherent in 
the working environment.  

 

• Health and Safety Policies and Procedures: Promote safe practices by providing written safety 
and health policies and procedures that minimize negative impacts on the workplace environment, 
reduce work-related injury and illness, and promote the general health of workers.  Suppliers and 
their Representatives should also maintain adequate equipment to ensure workplace safety 
practices. 

 

• Drug-Free Workplace: Prohibit the use, possession, distribution, receipt, or sale of illegal drugs 
while on Company owned or leased property.  

 

• Health and Safety Communication: Provide workers with appropriate workplace health and safety 
training in their primary language.  Health and safety information shall also be clearly posted in the 
facility, office or other work location. 

 

• Incident Management: Maintain a system for workers to report health and safety incidents as well 
as a system to investigate, track, and manage such reports.  Implement corrective action plans to 
mitigate risks, provide necessary medical treatment, and facilitate workers’ return to work. 

 
ENVIRONMENTAL REGULATIONS AND PROTECTION  
 
The Company recognizes its social responsibility to protect the environment and expects its Suppliers and 
their Representatives to share its commitment by responding to challenges posed by climate changes and 
working toward protecting the environment.  As a part of this commitment, all Suppliers and their 
Representatives must, without limitation:  

 

• Environmental Protection: Comply with all applicable environmental protection laws and 
regulations, including those related to packaging, labeling, marking, handling, storage, transportation 
and disposal of various materials and wastes, including those related to hazardous materials, air 
emissions, waste, and wastewater discharges.  
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• Sustainability: Endeavor to reduce or eliminate waste of all types, including water and energy, by 
implementing appropriate conservation measures in their facilities, through their maintenance and 
production processes, and by recycling, re-using, or substituting materials.  

 

• Permitting and Compliance: Obtain, maintain, and keep current all required environmental permits 
and registrations and follow the operational and reporting requirements of such permits and make 
them available upon the Company’s request for compliance and sustainability purposes.  

 
PROTECTION OF ASSETS AND INTELLECTUAL PROPERTY  
 
Protection of intellectual property rights is vital for any company. The Company depends on proprietary and 
company-confidential intellectual property such as patents, trademarks, information, processes, business 
practices, and technology to maintain a competitive advantage. All Suppliers and their Representatives must, 
without limitation:  
 

• Respect the Company’s IP: Respect and protect the intellectual property ownership rights of the 
Company, including, but not limited to, the Company’s name or logo, patents, copyrights, or any 
other trademarks. Any use of the Company’s intellectual property requires advance written consent. 

 

• Use of Company Assets: Protect and responsibly use the physical assets of the Company, 
including documents, data, property, supplies, and equipment.  

 
Information Technology and Systems Use: Use Company-provided information technology and 
systems (including email) only for authorized business-related purposes. Comply with all Company 
requirements and procedures for maintaining passwords, confidentiality, security and privacy when 
providing the Company with goods or services or receiving access to the Company’s internal 
corporate network, systems, and buildings.  All data stored or transmitted on Company systems is 
considered private and is the sole property of the Company.  The Company may, where permitted by 
law, monitor the use of the corporate network and all systems (including email), and may access all 
data stored or transmitted using the Company’s network.  The Company strictly prohibits Suppliers 
and their Representatives from using Company systems to (i) create, access, store, print, solicit, or 
send any material that is intimidating, harassing, threatening, abusive, sexually explicit or otherwise 
offensive or inappropriate, or (ii) send any false, derogatory, or malicious communications.  

 

• Business-Confidential Information: Refrain from improperly using or disclosing to third parties 
(including competitors or media representatives), any trade secrets or confidential information of the 
Company, either during or after termination of the business relationship. “Trade secrets” and 
confidential information includes, without limitation, information relating to the Company’s operations 
and businesses, performance results, financial data, sales data, customer lists, forecasts, identity of 
employees, information about merchandise assortments, pricing and methods of sales, computer 
programs and algorithms, information systems and technology specifications, internal audits or 
investigations, litigation, and any other matter the Company may designate as confidential. 

 

• Protect Employee Data and Privacy: Respect and protect employees’ privacy relating to personal 
data and confidential information, including the adoption of necessary actions to secure against 
improper release and sharing. Employees’ private data should not be solicited except where 
necessary for appropriate processing and business needs. Every individual must comply with local 
and global data security and confidentiality laws. 

 
MONITORING AND AUDITING 
 
Suppliers are expected to self-monitor compliance with the Code of Conduct, including conducting of audits 
and inspections to ensure compliance.  The Company reserves the right to take affirmative measures, such 
as audits or inspections, to monitor compliance with the Code of Conduct.  Such audits or inspections may 
take place with or without prior notice to the Supplier.  Suppliers shall allow representatives of the Company 
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to have full access to relevant facilities, documents, records and selected employees for confidential and 
private interviews. 
 
Suppliers also agree to indemnify and hold the Company harmless for any breach by them of the Code of 
Conduct, including for any claims, liabilities, costs, and expenses made against the Company, any of its 
affiliates or its officers, directors, employees or agents, arising out of or in connection with a breach of the 
Code of Conduct. 
 
IMPLEMENTATION 
 
To ensure effective implementation of the Code of Conduct, Suppliers are required to: 
 

• Appoint one person within their organization to oversee compliance with the Code of Conduct.  
 

• Communicate the Code of Conduct within their organization and to their Representatives. 
 
ASKING QUESTIONS OR REPORTING CONCERNS  
 
Suppliers and their Representatives must immediately (and always in 72 hours or less) report to the 
Company any suspected non-compliance or violations of the Code of Conduct.  You are encouraged to 
report the issue to your primary Company contact or a member of Company management.  If that is not 
possible or appropriate, contact the Company through any of the following methods:  
 

• Phone: Contact our free, confidential and anonymous Ethics Line (1-800-461-9330) which is 
available 24 hours a day, seven days a week.  Operators are equipped to take calls in the primary 
languages of the countries in which we do business.  If you are calling from outside the United 
States, you may access the toll-free number applicable to your country at www.speakupcrocs.com.  

 

• Email: Send an email to the Legal department at legal@crocs.com.   
 

• Mail: Send a letter to Crocs, Inc. (attn: Legal department), 13601 Via Varra, Broomfield, CO 80020. 
 
In a case of a breach of the Code of Conduct, Suppliers must work with the Company to design an effective 
and timely corrective action/remediation plan.  Suppliers also agree to assist in and cooperate with the 
Company in its investigation of a possible breach of the Code of Conduct that the Company deems 
necessary or appropriate under the circumstances.   
 
If Crocs reasonably believes that a Supplier has violated the Code of Conduct, it may, in its sole discretion, 
immediately terminate its relationship with the Supplier, cancel any outstanding purchase orders, or require 
that corrective action be taken. 
 
The Company will not tolerate any retaliation taken against an individual who has, in good faith, sought out 
advice or reported questionable behavior or a possible violation of the Code of Conduct. 
 
DISCLAIMER 
 
The Company’ Code of Conduct can be modified, changed, or withdrawn by the Company at any time.  The 
Code of Conduct, or the demonstration of compliance, does not create any agency relationship or third-party 
beneficiary rights for the Supplier.  That said, any contract or legal agreement between the Supplier and the 
Company should incorporate or make reference to the Code of Conduct. 
 
The obligations contained in the Code of Conduct shall apply notwithstanding any language to the contrary, 
including any so-called “merger” or “integration” provisions, in any bid, proposal, invoice, shipping or other 
documents between the Company and its Suppliers. 

mailto:legal@crocs.com

