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Human Rights Policy – Effective July 2023 
 
Policy: 
 
Crocs, Inc. and its subsidiaries and affiliates, including Hey Dude Inc. (collectively, the “Company”) commit 
and take action in support of international efforts to uphold human rights and against modern slavery and 
child labor. This policy is in alignment with the Company’s Worldwide Code of Ethics, our Factory and 
Supplier Code of Conduct, and applicable international and national laws. 
 
This policy applies to all Company employees. We also expect our factories, direct suppliers and 
subcontractors, agents, contractors, service providers, and business partners (collectively, “Supplier”) 
involved in manufacturing of Crocs or Hey Dude products to embrace this commitment upholding human 
rights. 
 
Guiding Principles 
 
The Company values and maintains stakeholder outreach and engagement in the development and 
implementation of our human rights policy. In doing so, we have identified the following guiding principles 
as the basis of our human rights commitment. These principles may also be found in our Worldwide Code 
of Ethics and our Factory and Supplier Code of Conduct. 
 
Human Rights Commitment  
 
The Company is committed to ethical business practices and compliance with all laws and regulations, 
including with respect to labour and human rights.  The Company is also committed to treating employees 
with the utmost dignity and respect.  We require that all of its employees, and all individuals in its supply 
chain, are paid in accordance with applicable laws, are working in safe labor conditions and are working of 
their own free will. 
 
The Company’s commitment embraces all internationally recognized human rights standards, including 
those contained in the International Bill of Human Rights consisting of the Universal Declaration of Human 
Rights, the International Covenant on Civil and Political Rights as well as the International Covenant on 
Economic, Social and Cultural Rights, and the International Labor Organization’s (ILO) Declaration on 
Fundamental Principles and Rights at Work.  We similarly are committed to respecting human rights in 
accordance with the California Transparency in Supply Chains Act, the UK Modern Slavery Act, the United 
Nations Guiding Principles on Business and Human Rights (UNGPs) and draw on guidance from the 
Organization for Economic Co-operation and Development (OECD) Guidelines for Multinational 
Enterprises.  

 
Due Diligence 
 
Our human rights policy applies comprehensive standards to all Company operations, including each of 
our business partners, suppliers, and vendors, regardless of geographic location. We are constantly 
assessing, monitoring, and auditing our supply chain to ensure compliance. Where we have identified 
adverse human rights impacts resulting from or caused by our business activities, we are committed to 
provide for or cooperate in, fair and equitable remediation using a Corrective Action Plan (CAP) process.  
We seek to promote access to remediation where we are linked to or involved in those adverse impacts 
through our relationships with third parties. 

https://investors.crocs.com/governance/governance-documents/default.aspx
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The Company reserves the right to retain an independent third party (or request that a particular supplier 
retain one reasonably acceptable to us) to audit any supplier's compliance with these requirements, provide 
both our supplier and us with written certification of the supplier's compliance, and identify any areas for 
potential improvement. 
 
Diversity, Equity and Inclusion  
 
We celebrate people of all kinds and are committed to providing a comfortable and inclusive workplace by 
providing opportunities for all employees based on their individual needs.  We live the spirit of “Come As You Are” 
(CAYA) across all areas of its business, embracing and supporting individuality and inclusivity.    
 
Employees and individuals doing work on our behalf must be treated with respect and dignity.  No employee 
or other worker may be subjected to any physical, sexual, psychological or verbal harassment or abuse, or 
to fines or penalties as a disciplinary measure.  Suppliers must publicize and enforce a non-retaliation policy 
that permits factory employees to express their concerns about workplace conditions directly to factory 
management or to the Company without fear of retribution or losing their jobs. 
 
Freedom of Association and Collective Bargaining  
 
We respect the rights of workers to join, form or not to join a labor union without fear of reprisal, intimidation 
or harassment.  Where workers are represented by a legally recognized union, we are committed to 
establishing a constructive dialogue with their freely chosen representatives.  We are committed to 
bargaining in good faith with such representatives.  
 
Forced Labor and Human Trafficking  
 
We prohibit the use of all forms of forced labor, including prison labor, indentured labor, bonded labor, 
military labor, modern forms of slavery and any form of human trafficking.  Suppliers must not use forced 
labor (for example, debt bondage, slavery, or otherwise), traffic workers or in any other way exploit workers 
by means of threat, force, coercion, abduction, or fraud.  All work undertaken to supply product or services 
to the Company must be undertaken by individuals whose labor is not forced or coerced and must be 
undertaken by workers that are remunerated appropriately for the work that is performed. 

 
Child Labor  
 
The Company explicitly prohibits the use of any child labor in its workforce. All individuals must be in 
compliance with applicable minimum age requirements, and in the absence of such local minimum age 
requirements, must be at least 18 years of age. We also prohibit the use of any physically or mentally 
coercive or abusive employment practices and prohibit the use of any forced labor. 
 
Fair Wages and Benefits  
 
The Company is committed (and expects Suppliers) to provide compensation for a regular work week that 
is sufficient to meet the worker’s basic needs and provide some discretionary income.  All individuals doing 
work on our behalf shall paid at least the minimum wage or the appropriate prevailing wage (whichever is 
higher), be provided legally mandated benefits, including holidays and leaves, and statutory severance 
when employment ends, and be provided compensation for overtime work.  Wages must be paid directly 
in full, on time, on a regular schedule, and employees and others doing work on our behalf must receive an 
understandable pay slip that shows how wages are calculated. No deductions, beyond ordinary and 
required taxation, will be made unless explicitly agreed to by the worker. 
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Reasonable Working Hours  
 
The regular work week shall not exceed 48 hours.  Suppliers shall allow workers at least 24 consecutive 
hours of rest in every seven-day period.  All overtime work shall be voluntary.  Suppliers shall not request 
overtime on a regular basis and shall compensate all overtime work at a premium rate, in accordance with 
local laws and regulations. Other than in exceptional circumstances, the sum of regular and overtime hours 
in a week shall not exceed 60 hours. 
 
Fair Disciplinary Practices 
 
Suppliers shall not engage in any form of physical abuse or discipline, the threat of physical abuse, sexual 
or other harassment, and verbal or psychological abuse or other forms of intimidation. All disciplinary 
measures should be recorded.   
 
Workplace Health and Safety 
 
Ensuring the health and safety of our employees is a top priority.  A safe and hygienic working environment 

must be provided, and occupational health and safety practices which prevent accidents and injury must 

be promoted. This includes protection from fire, accidents and toxic substances. Lighting, heating and 

ventilation systems must be adequate.  Employees and individuals doing work on our behalf must have 

access at all times to sanitary facilities which should be adequate and clean.   

 
We provide (and expect our Supplier to provide) appropriate workplace health and safety training in 
workers’ primary language.  Health and safety information shall also be clearly posted in the facility, office 
or other work location. 
 
Water Resources 
 
We respect the human need for sustainable water supplies, safe drinking water, and protection of both 
ecosystems and communities through proper sanitation.   
 
Training 
 
To ensure comprehensive understanding of our policy and expectations, our human rights policy and 
training programs extend to all employees and management at the Company.  
 
Reporting Violations of this Policy 
 
All employees are expected to be aware of human, rights, modern slavery, and child labor risks and to 
remain vigilant in spotting the signs when conducting business, particularly when involving third-party 
business partners.  
 
If you believe that there has been a violation of any of the principles set forth in this Policy, or that the 
Company or an organization conducting business with or on behalf of the Company has violated this Policy, 
please contact your Manager, the Legal Department (legal@crocs.com), or the Ethics Hotline. 

 
The Ethics Hotline is available to all employees to anonymously report any past, present, or suspected 
ethics violation anywhere in the Company and may be accessed as follows.  

 

• By Phone (toll-free):   
 
o 1-800-461-9330 (U.S. and Puerto Rico).   
 

mailto:legal@crocs.com
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o In other countries, visit www.speakupcrocs.com to find a list of phone numbers by country 
or to make a report online.  

 

• By Email:  www.speakupcrocs.com 
 
This hotline is required to be posted at all offices and factories. We take all reports seriously and will 
investigate immediately.  
 
The Company has a strict anti-retaliation policy for any reports made in good faith. 
 
Non-Compliance 
 
Any employee who breaches this policy or fails to report any breach they become aware of will be subject 
to appropriate disciplinary action up to and including dismissal. 
 
The Company reserves the right to revise or rescind this policy. 

http://www.speakupcrocs.com/
http://www.speakupcrocs.com/

