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As of first quarter, 2019, our websites attract 49 million visitors, and we 
earned the business of 150,000 CoStar subscribers. 

CoStar Group is leading the way during the 
exciting transformation of the multi-trillion 
dollar real estate industry, which has been 
and continues to unequivocally move from 
offline to online. We have positioned the 
company well for the enormous long-term 
opportunity that lies ahead of us by building 
an exceptionally strong balance sheet. As 
of December 31, 2018 we had $1.1 billion in 
cash and no debt, and as of the end of fiscal 
year 2018 we had $351 million of growing 
EBITDA to leverage. CoStar Group has 
acquired dozens of companies and expects 
to continue acquiring companies that will 
bring value to our shareholders. 

CoStar Suite revenue grew 18% in 2018 over 
2017. Commercial property and land, which 
includes LoopNet.com as well as our LAND 

and BizBuySell sites, grew 16% in 2018 over 
2017. For the full year of 2018, multifamily 
revenue grew 45% versus 2017, to $406 
million. 

In 2018, our CoStar sales force began 
focusing on selling LoopNet in addition to 
CoStar. We did this because it made good 
sense, and we feel that our customers 
prefer one point of contact. Net new 
year-over-year bookings for LoopNet.com 
increased by 74% in 2018 versus 2017. With 
two strong products to market, the sales 
force is selling more, and selling strong.  

It’s also important to note that from a 
revenue perspective, CoStar Real Estate 
Manager is performing exceptionally well 
– coming out of 2018 and into 2019 with 

Dear Shareholders,

Across CoStar, we're proud to have delivered 
on the financial goals we set for ourselves 
five years ago. For 2018, we reported our 
best year ever – and we've moved into 2019 
surrounded by a strong commercial real 
estate market with great services, great 
clients, great people, great research and a 
phenomenal sales team. 

The two key long-range financial goals we 
set in 2014 were aggressive and required 
exceptional performance by every team 
in our organization. The first goal was to 
achieve $1 billion in annual revenue. The 
second was to reach a 40 percent adjusted 
EBITDA margin for the fourth quarter of 
2018. As reported in our fourth quarter, 
2018 earnings release, we achieved $1.2 
billion in revenue for the full year 2018 and 
a 44% adjusted EBITDA margin in the fourth 
quarter of 2018.

Delivering this sort of growth is testament 
to our focus, our ability to create 
connections, and our people. The past five 

years have proven that we can grow the 
top line, expand margins and still make 
significant growth investments in the 
business. 

Some of those investments include the 
establishment and advancement of our 
Richmond research center, the expansion 
and marketing of our Apartments.com 
network, the growth of our sales team, 
the integration of our CoStar and LoopNet 
databases, the success of CoStar Real 
Estate Manager and the expansion of our 
Canadian and European businesses. 

Through our technology, deep understanding 
of real estate and the value of our connected 
commercial real estate communities, we 
have created transformative value for 
our clients. As of first quarter, 2019, our 
websites attract 49 million visitors, and 
we earned the business of 150,000 CoStar 
subscribers. This has enabled us to balance 
investing back into our business while still 
significantly expanding our margins. 
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revenue up 124% in fiscal year 2018 over 
fiscal year 2017. 

The fourth quarter of 2018 was the best 
sales quarter ever for Apartments.com. 
Our sales force has essentially completed 
converting ForRent customers to 
Apartments.com customers, so they now 
have more time available to focus on signing 
new business. 

Our Apartments.com sales force knows 
the power of client service and how it leads 
to more sales. In 2018, our sales leaders 
conducted over 300,000 client meetings. 
Some representatives are averaging almost 
ten client meetings a day. An independent 
group within CoStar follows up after many 
of these meetings, asking clients how likely 
they are to recommend Apartments.com to 
a friend on a scale of one to ten. On average, 
our clients give us 9.7. I believe the sales 
team is the best in the industry, and I'm 
looking forward to another excellent year. 

In 2018, Apartments.com averaged 17 
million unique visitors per month over 
the course of the year, an increase of 35% 
compared to 2017. In just ten months 
we successfully integrated ForRent (the 
largest acquisition we've ever made) into 
the Apartments.com network. We plan to 
increase our 2019 Apartments marketing 
budget by approximately 10% year-over-year 

in an effort to gain more share, and we’re 
launching a new, bigger 2019 marketing 
campaign.

We expect to continue to invest aggressively 
in building out software platforms and 
products that provide compelling online 
rental solutions for both renters and 
independent property owners. We want 
to take many of the traditionally “offline,” 
disparate functions required to lease an 
apartment, and bundle them into one 
seamless online solution. It's an exciting 
project and we're motivated by the potential 
to have a very positive impact on tens of 
millions of renters and independent property 
owners. 

Part of that effort includes our November 
2018 purchase of Cozy Services, a property 
management software company and a 
leader in the online rental property market 
with nearly 60,000 landlord clients. Over 
120,000 renters, per month on average, 
made lease payments through Cozy in 
2018, totaling $1.7 billion. We believe Cozy 
provides a best-in-class solution for one of 
the key components of the rental process - 
rent payments; that’s why we're integrating 
Cozy into the Apartments.com rental cycle 
platform of services. 

In 2018, the 
Apartments.com 
network averaged 
17 million unique 
visitors per month 
over the course of 
the year... an increase 
of 35% compared 
to 2017. 

Equally exciting was our acquisition of Realla 
in October of 2018. Not only has Realla been 
extremely successful at creating the UK’s 
largest commercial property-specific listings 
platform, with good brand recognition and 
excellent traffic. It has also developed a 

wealth of expertise in capturing listings 
data in other European markets, which fits 
well with CoStar’s pan European expansion 
plans. The combination has resulted in 
our ability to offer the very best tool for 
marketing properties, running valuations 
and facilitating transactions in the UK.

While we’re already on track to generate half 
a billion dollars in 2019 by monetizing the 
larger property market, we’re excited that 
we’re making inroads with the independent 
owner market, which represents an 
enormous opportunity. Independent 

owners manage tens of millions of smaller 
properties and typically spend more time 
and money leasing individual units due to 
lack of scale and resources. We already have 
several hundred thousand independent 
owners using the Apartments.com network. 
We expect to grow that number significantly 

Cozy provides a best-in-class solution for one of the key components 
of the rental process; that’s why we're integrating Cozy into the 
Apartments.com full rental cycle.
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by making the rental process for 
independent owners and renters even more 
efficient. Ultimately, we plan to provide a 
total solution for our independent owners 
ranging from demand generation of leads 
to completion of full transactions online to 
ongoing post-lease activities. 

The past year has been a strong one for 
LoopNet, and 2019 will be the first full year 
that LoopNet is positioned as a pure online 
marketplace like Apartments.com rather 
than a hybrid information solution and 
marketing platform. LoopNet has become 
vital for tens of thousands of commercial 
real estate professionals seeking to market 
their properties to the millions of tenants 
and investors looking for commercial real 
estate online. It’s the most heavily trafficked 
commercial real estate marketplace with 
approximately five million unique visitors 
each month. 

While we've more than tripled LoopNet's 
marketing revenues since CoStar acquired 
the company in 2012, we believe that 
we can further innovate and evolve the 
LoopNet solution and more than triple its 
revenue again. In 2019, we're investing 
aggressively to redevelop and relaunch the 
next generation of LoopNet to meet the 
needs of a much broader cross-section of 
the commercial real estate industry. The 
potential of this next-generation online 
marketing platform is immense.

We’re proud of our achievements in 2018. 
We delivered on the most aggressive goals 
we could have set for ourselves, while also 
keeping our collective focus on the evolving 
marketplace, new client and technology 
demands, and future opportunities. 

It’s been a great year, and the future looks 
bright.

Andrew C. Florance

Founder and Chief Executive Officer

MARKETING

MULTIFAMILY

INTELLIGENCE

MARKETING
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CoStar Research and Technology: 
The Market Foundation 
CoStar delivers immediate, verified commercial real estate 
data that helps clients confidently spot great opportunities 
and make smart choices ahead of competitors. 

By combining the power of CoStar’s independent research 
organization – the industry’s largest – with global data 
delivery, software and application solutions, clients can act on 
opportunities with confidence. 

in 2018, the CoStar Real Estate Manager solution continued 
to lead the way in facilities project management, lease 
abstraction and lease accounting. 

CoStar helps clients analyze, 
interpret and gain insight on 
commercial property values, 
market conditions and 
availabilities.

Combined, CoStar and 
LoopNet provide unparalleled   
exposure to over 7.2 million 
visitors.

83%

More and more clients are actively managing and 
updating their listings through CoStar – augmenting 
CoStar’s vast procured database. 

The award-winning CoStar News bureau continued 
to expand in 2018, delivering exclusive national and 
market-level features. Readers are able to link to 
the underlying CoStar data and analysis supporting 
key news pieces.

1. Hitwise, December 2018

CoStar: The  
Commercial Real Estate 
Community
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In 2018, Apartments.com acquired For Rent and 
completed the successful integration of all  
ForRent.com customer listing data into  
Apartments.com systems. The new ForRent.com 
offers a streamlined search experience and search 
engine optimization.

Apartments.com continued to focus on building out 
its platform and products to deliver a single-point 
online solution to renters and independent owners.  
A large part of that effort was the November 
acquisition of Cozy Services – a leader in the online 
rental property market.

CoStar’s investment in Apartments.com continued 
to deliver exceptional results. As of the end of 
the fourth quarter of 2018, the Apartments.com 
network was the most visited apartment listing 
network for the 38th consecutive month, with an 
average of over 17 million unique visitors per month 
over the course of the year, according to comScore.

More than 50,000 properties are now advertised on 
the 11-site strong Apartments.com network, offering 
the most listings of any apartments online listing 
service and delivering the insights on apartments, 
townhomes, condos, and single family homes that 
consumers demand.

 

Apartments.com continues to focus on building out its platform 
and products to deliver a single-point online solution to renters and 
independent owners.  

The new ForRent.com offers a 
streamlined search experience and 
search engine optimization.

Apartments.com:The 
Multifamily Community

Brad Bellflower powers 
maximum campaign 
exposure
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MORE VISITORS
LoopNet has 1,985% more visitors than the next largest 
commercial real estate ILS provider1. 

1. Hitwise, January 2019 

LoopNet Leads 
LoopNet continues to be the leading mobile and 
online real estate marketplace, connecting tenants 
and investors to commercial real estate available for 
sale and lease. 

In 2018, the brand continued to drive sales growth 
and moved to market-specific pricing to enable 
advertisers to reach interested prospects more 
efficiently. Combining the marketing power of 
LoopNet with the deep information of CoStar has 
given professionals the insights to market their 
properties favorably and to the largest audience.

LoopNet Marketing: The Go-To Site
By meeting the feature-rich requirements of digital 
advertising, LoopNet allows professionals to directly 
market to a massive audience of searchers at precise 
exposure levels.

LoopNet offers premium news and deep insights 
about space requirements, neighborhoods, and 
housing information, which are all key factors 
businesses consider when deciding where to locate. 

While we've more than tripled LoopNet's marketing revenues since CoStar 
acquired the company in 2012, we believe that we can further innovate 
and evolve the LoopNet solution and more than triple its revenue again.

LoopNet allows professionals to directly 
market to a massive audience of 
searchers at precise exposure levels.

ILS COMPETITOR

LoopNet: The 
Community Marketplace



COMPAN Y REP OR T COS TAR GROUP14

BizBuySell operates the leading network of busi-
ness-for-sale marketplaces, with over 2.2 million 
monthly visits and more than 52,000 for-sale 
listings. The network, comprised of BizBuySell, 
BizQuest and FindaFranchise, has more listings, 
more unique users, and delivers more leads than any 
other platform.1

Over 6,000 business brokers rely on BizBuySell, 
more than any other platform, according to 
the Business Brokerage Press Industry Survey. 
BizBuySell websites are also the leading marketplace 
used by For-Sale by Owner (FSBO) customers, whose 
listings grew 18% in 2018 compared to 2017.2

In 2018, the BizBuySell network generated 140 
million page views and 49 million listing views,3 and 
70 percent of business-for-sale traffic.4

1. BizBuySell internal data as of May 2019
2. BizBuySell internal data
3. Google Analytics, January-December 2018
4. Visits compared to similar U.S. sites, Hitwise, January 2018

The CoStar Land network continues to provide land 
buyers with the most comprehensive inventory of 
rural real estate and to deliver the most exposure for 
property owners and real estate professionals. 

Search performance and traffic continues to 
dwarf the competition; Land network sites reach 
4.5 million unique visitors per month1 and enjoy 
seven million monthly visits2, which is 29 times the 
largest competitor and seven times all competitors 
combined.3 

Incorporating LandWatch products and combining 
sales efforts with Lands of America and Land And 
Farm resulted in strong revenue growth as well. 
Annual revenue for the CoStar Land Network grew 
49 percent year over year in 2018.

1. Google Analytics, January 2018
2. Google Analytics, 2018 average
3. SEMRush, January 2019

BizBuySell Delivers 
More Than 52,000 
For-Sale Listings

ALL COMPETITORS COMBINED

THE LANDS NETWORK RECIEVES 
RECORD VISITS
Seven million monthly visits, which is 29 times 
the next largest competitor and seven times all 
competitors combined. 

BizBuySell: The 
Business and 
Entrepreneur 
Community

Lands of America: 
The Great Outdoors 
Community
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CoStar’s acquisition of Realla, the UK’s largest 
public portal specializing in commercial property, 
helped create the country’s largest commercial 
property-specific listings platform. As a result, UK 
users expanded by nearly 146% and user sessions 
increased by more than 164%1.

Canada had another record year, achieving 
exceptional revenue growth, expanding its 
employee base and opening a new headquarters in 
the heart of the Toronto financial district. 

In Spain, CoStar continued to grow its Belbex 
platform, with listings up 47% and organic visits up 
220% year over year2. CoStar Germany increased 
its presence around the country and is working 
toward opening a permanent office in Frankfurt in 
mid-2019. And in France, CoStar achieved record 
revenues and drove platform advancements. 

1.  Google Analytics, 11 October 2018 - 31 December 2018 
 compared to 11 October 2017 - 31 December 2017 

2.  Google Analytics, fourth quarter 2018 compared to fourth  
 quarter 2017

Not only has Realla been extremely successful at creating the UK’s 
largest commercial property-specific listings platform, it has also 
developed a wealth of expertise in capturing listings data in other 
European markets, which fits well with CoStar’s pan European 
expansion plans.

UK USERS INCREASED 146%

2018

2017

CoStar European locations span the UK, Spain, Germany and France. Map source: CoStar internal facilities data 

CoStar International: 
The Global Community
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CoStar Builds 

Throughout 2018, CoStar Builds, CoStar Group’s volunteer 
and philanthropy arm, supported a vast number of efforts 
to improve lives and environments. 

The team’s mission is to serve local communities in need; 
foster children’s health and education; and sustain the 
environment.

Employees contributed hundreds of hours to support 
worthy causes in locations across the US. Whether it was 

In the last ten years, CoStar Builds has grown from a single 
committee effecting change to nine committees in locations 
around the globe.

collecting and delivering back-to-school supplies 
and clothing to students in need; taking part in the 
Light the Night walk on behalf of the Leukemia and 
Lymphoma Society; or dedicating an afternoon to clean 
up local waterways with the Potomac Conservancy, 
CoStar Builds members worked hard, and worked 
together, to make a positive difference.

CoStar Builds continues to support and care for the Bunny Mellon 
Healing Garden at Children’s National Hospital in Washington, DC. 
CoStar employees and leadership raised more than $1.5 million to 
support the launch of the garden, which provides young patients 
and their families a peaceful outdoor environment as they go 
through the healing process.

CoStar Builds: 
The CoStar Community
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Net Income Growing at a Rapid Pace
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Strong Cash Flow From Operations 23%  CAGR*
83%CoStar Group

S&P Software & Services Index
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68%
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Outpacing the S&P on Cumulative Return
Comparison of cumulative five-year total return -12/31/13-12/31/18

1. Full financial results can be found in the Company's Annual Report on Form 10-K filed with the SEC and the Company's Quarterly Report on
    Form 10-Q filed with the SEC, each of which is available on the Company's website: http://investors.costargroup.com/financials/.

* Compound Annual Growth Rate

Strong, sustained growth 
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CoStar Group 
1311 L Street NW
Washington, D.C. 20005

CoStar Group, Inc. (NASDAQ: CSGP) is the leading provider of commercial real 
estate information, analytics and online marketplaces. Founded in 1987, CoStar 
conducts expansive, ongoing research to produce and maintain the largest and most 
comprehensive database of commercial real estate information. Our suite of online 
services enables clients to analyze, interpret and gain unmatched insight on commercial 
property values, market conditions and current availabilities. LoopNet is the most 
heavily trafficked commercial real estate marketplace online with nearly 6 million 
monthly unique visitors. Realla is the UK’s most comprehensive commercial property 
digital marketplace. Apartments.com, ApartmentFinder.com, ForRent.com,  
ApartmentHomeLiving.com, Westside Rentals, AFTER55.com,  
CorporateHousing.com, ForRentUniversity.com and Apartamentos.com form the 
premier online apartment resource for renters seeking great apartment homes 
and provide property managers and owners a proven platform for marketing their 
properties. CoStar Group’s websites attracted an average of over 49 million unique 
monthly visitors in aggregate in the first quarter of 2019. Headquartered in Washington, 
DC, CoStar maintains offices throughout the U.S. and in Europe and Canada with a 
staff of over 3,700 worldwide, including the industry’s largest professional research 
organization. For more information, visit www.costargroup.com.
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