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OUR VALUES
Our Values have helped create a unique culture at 

Patterson-UTI that sets us apart and defines who we are  
as an organization. We are proud of our culture  

and its focus on these key priorities:

Safety and Environment We believe that the safety and well-being 
of our employees and the protection of 
our environment is a cornerstone, and 
we are committed to providing a safe, 
incident-free work environment for all.

Operational Excellence We deliver high-quality, value-added 
services and focus on innovative solutions 
in all aspects of our work.

Honesty and Integrity We will act with honesty and integrity in 
everything we do.

 Respectful Workplace We are committed to providing a working 
environment for all employees that is inclusive, 
respectful, and supportive.

Development of Our People We are committed to the growth and 
development of every employee.

Profitable Business We are committed to delivering superior 
returns to our investors.



A Message from 

Andy Hendricks
At Patterson-UTI, we take pride in our reputation of 
delivering high quality services as well as our reputa-

tion for integrity in our business relationships.  Our reputation is a valuable asset 
that must be protected by each of our employees, offi  cers and directors.  No 
amount of fi nancial success is more important than doing what is right.

Patterson-UTI’s Code of Business Conduct and Ethics is your guideline to the 
policies and to our executive team’s expectations of how each of us will work 
and conduct our business.  As you read and use our Code, you will fi nd that it 
provides practical advice and information to help us comply with the law and 
also to apply our good judgment to situations that may arise at work.

Of course, no single document can answer all of our questions or address every 
situation, which is why we have provided additional resources to help you make 
the right decision.  These resources are listed throughout this Code.

If you are unsure of what to do in a particular circumstance, or if you are concerned 
about a potential violation of our Code, our policies, or the law, I urge you to 
speak up.  There are many ways to get help, including talking to your manager, 
contacting Human Resources or the Legal Department, or using the SHARP 
Hotline.  Remember, an issue cannot be resolved unless it is fi rst identifi ed.

Today’s business environment can be complicated.  And while some things will 
seem uncertain, it is my hope that our shared values and our practical, good 
sense will keep us focused on doing things the right way.  The Board of Directors 
supports and has adopted this Code of Business Conduct and Ethics to help each 
of our team members understand the expectations.

Patterson-UTI has a leadership position in the industry, and we must protect 
our solid reputation that everyone has worked hard over the decades to earn.  
Working together, we will continue to be proud of how we achieve success. 

Thank you.

Andy Hendricks
President & Chief Executive Offi  cer 
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Our Code 

Purpose and Overview

Code of 
BUSINESS CONDUCT
AND ETHICS

Our Commitment to  
Ethics and Compliance 
At Patterson-UTI Energy, Inc. and its 
subsidiaries (“Patterson-UTI” or “the 
Company”), ethical behavior means always 
acting with integrity and doing the right 
thing. That means using good judgment 
and always following all applicable laws 
and regulations. At Patterson-UTI, we strive 
to treat everyone with fairness and respect. 
Not because it’s the law, but because it’s the 
right thing to do.

We operate in many locations and envi-
ronments, so we always need to be aware 
of the different laws and customs that 
apply – especially when we are guests in 
a location where the laws and customs 
are different from what we’re used to. 
Our policy is to follow all applicable laws 
and regulations, and we also work hard 
to stay true to our values and principles 
as described in this Code of Business 
Conduct and Ethics. If you ever encounter 
a situation where the law conflicts with 
this Code, or you don’t know the right 
thing to do, seek guidance from your 
supervisor, from the Legal Department, 
or from any of the other resources listed 
in this Code. Our commitment to ethics 
and compliance means that help is always 
available to you.

How to Use This Code
Our Code is intended to serve as a 
resource when we need information 
about our policies or standards or if we 
are faced with a difficult decision.

It’s impossible to anticipate every 
question or situation, so in addition to 
our Code, Patterson-UTI also has other 
resources that can be of help. These 
additional resources are listed through-
out this Code.

Finally, no Code, including this one, 
covers all situations. You are part of 
Patterson-UTI because we believe in 
you and your ability to exercise good 
judgment. This Code will provide you 
with guidance to ensure you approach 
all your working relationships with ethics 
and integrity. 

Who Must Follow  
This Code
Our Code applies to all directors, officers 
and employees of Patterson-UTI. 

Business partners, including third parties, 
contractors and joint venture partners 
are an extension of Patterson-UTI and 
can have an impact on our good name. 
For this reason they are expected to act 
consistently with the Code, as well as 
any applicable contractual provisions, 
when working for us, with us, or on our 
behalf. Our business partners are also 
encouraged to develop and implement 
ethics programs that are consistent with 
our standards.

We will take appropriate measures 
when we believe our business partners 
have not met our expectations or their 
contractual obligations.
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Employee 
Responsibilities
Each of us must take responsibility 
for doing the right thing when faced 
with tough choices. Meeting our 
responsibilities is what enables us to 
succeed and grow, today – and in the 
future. All employees are expected to:

• Act in a professional, safe and  
ethical manner that is consistent  
with our standards.

• Be familiar with the information 
contained in this Code as well  
as applicable laws and  
Patterson-UTI policies.  
Know the policies that relate  
to your job responsibilities.

• Promptly report concerns about 
actions that may be inconsistent  
with our Code, policies, or laws  
and regulations.

• Share the Company’s commit-
ment to mutual respect for 
 all coworkers, customers,  
vendors, and other third  
parties by demonstrating  
common courtesy, civility  
and professionalism.

Remember: There is no excuse 
for “cutting corners”, “bending 
the rules” or putting pressure on 
others to violate this Code, our 
policies, laws or regulations.

Additional Responsibilities  
of Patterson-UTI Leadership
Employees who have the responsibility of managing and 
directing others have additional responsibilities:

• Ensure that the people that report to you have safe 
working equipment, required personal protection and 
training for their tasks. 

• Lead by example, be a role model.

• Make a positive contribution to an atmosphere free of 
discrimination, harassment, and retaliation and based on 
mutual respect.

• Support coworkers when they ask questions and  
raise concerns: 

• Create an environment where individuals feel 
comfortable speaking up.

• Listen and respond to concerns when they are raised.

• Make sure that no one who speaks up  
suffers retaliation.

• Be a resource for others. Be proactive. Look for 
opportunities to discuss our Code and how it applies to 
our working environment.

• Seek help and guidance whenever needed.

Making the  

Question & Answer
Q: I was provided with the Code of Business Conduct and Ethics as well as 

various Company policies at the time I was hired a year ago. Now I’m 
being held accountable for not reporting an incident that happened at 
the worksite. I didn’t know that I had to report it. Is that fair?

A: Yes. You are expected to know and follow all the Company policies that 
apply to your job, including this Code and the policies of your operating 
company. One of our policies is that if you are aware of someone else not 
following Company policies, you must report that violation so that it can be 
corrected. Failing to report an incident that happened at the worksite or to 
your coworker is a violation of a policy that you are expected to follow. 

Our Code Always Applies
We must always follow this Code 
and our policies, even if requested 
to do something differently by a 
customer.  If a customer or anyone 
else asks you to violate this Code or 
to ignore a policy, let your supervisor 
know right away. 
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Asking Questions and 
Raising Concerns
If you see something wrong, or suspect any illegal or 
unethical behavior, if you think something violates 
our policies, or if you have a question about what to 
do, speak up and ask for help. You have a responsi-
bility to speak up, and you should never assume that 
someone else has reported the problem.

It is always best to talk with your supervisor or 
manager fi rst, but if you can’t, or you would rather 
talk to someone else, you have several options:

First: You may talk with any other 
supervisor or member of management.

Second: You may contact Human Resources, 
the Director of Ethics and Compliance or any 
member of the Legal Department. 

Third: If you prefer, at any time you 
can use the SHARP Hotline at              
1-844-66-SHARP or available online at 

   http://www.patenergy.com/contact-us/.

Question & Answer
Q: My boss has various goals relating to incident 

rates. I don’t think we can meet these goals this 
month, but my boss has said that we have to 
do “whatever it takes.” I think he means for us to 
ignore the rules to get results. If my boss tells 
me to do something that is wrong or against 

Company policy, what do I do?

A: Even under pressure, you should never do 
anything unsafe or that violates our ethical 
standards. While successful businesses set high 
goals, and employees strive to achieve them, 
you should never violate the law, this Code or 
our policies to achieve your goals. If you feel 
someone wants you to violate Company policy, 
talk to a supervisor, to Human Resources, to the 
Director of Ethics and Compliance, or use the 
SHARP Hotline.
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Making the 
Right Choice 
Our Guidelines for Ethical 
Decision Making
Making the right decision is 
not always easy. There will 
be times when you’ll 
be under pressure or 
unsure of what to 
do. When faced with 
a tough decision, 
it may help to ask 
these questions:

• Is it legal?

• Is it consistent 
with our policies 
and values?

• Does it meet the high expectations 
refl ected in our Code?

• Would I still be comfortable with the 
decision if it appeared in the newspaper?

If the answer to any of these questions is “No,” 
stop and ask for guidance.

Always remember when you have a tough 
decision to make, you’re not alone. Your 
coworkers and management are available 
to help, and you have other resources 
to turn to including our policies and the  
SHARP Hotline. 
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What to expect when you use the Hotline 
SHARP is the Secure Hotline for Asking and Reporting at Patterson-UTI, and 
is available 24 hours, seven days a week. Trained specialists from an indepen-
dent third party will answer your call, document your concerns and forward a 
written report to the Company for further investigation

When you use the SHARP Hotline by phone or by internet (accessible from 
the Company website at www.patenergy.com/contact-us/), you may choose 
to remain anonymous where allowed by local law.   All reports will be treated 
seriously and appropriately, and any concerns raised are kept confidential to the 
fullest extent possible under the circumstances.

After you make a report, you can check its status by calling back  or logging into 
the SHARP Hotline website.  Following up is especially important if you have 
submitted a report anonymously, as we may need additional information in 
order to conduct an effective investigation.  Checking back will also enable you 
to track the resolution of the report. 

Question & Answer
Q: I have a concern that I think needs to be brought to “corporate’s” attention. My 

manager tells us that we should never call “corporate” because it makes us look bad, 
and that nothing will get done, anyway. I’m afraid that if I call “corporate,” my manager 
will be upset that I went over his head, and it will make things worse for me. What 
should I do ?

A: You can use the SHARP Hotline.  Every SHARP Hotline submission is taken seriously 
and investigated. We will investigate your report and may need to talk to you to 
gather additional information.  Reports can be made anonymously and you can ask 
that your identity be protected. We also prohibit any kind of retaliation against an 
employee for making a good faith complaint. 

Every time we ask a question or raise a concern, we create an oppor-
tunity to improve. When we take action and report questionable conduct, we are 
protecting ourselves as well as Patterson-UTI’s reputation. Remember, an issue cannot 
be addressed unless it is brought to someone’s attention.
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Our Non-Retaliation Policy
Patterson-UTI is committed to providing 
the opportunity to speak up freely and 
a work environment free from any form 
of retaliation. Each of us plays a critical 
role in safeguarding the reputation of 
Patterson-UTI. All Patterson-UTI employ-
ees are responsible for speaking up any 
time they become aware of a potential 
violation of our Code, policies, or laws 
and regulations.

We will not tolerate any retaliation against 
an employee who in good faith asks ques-
tions, makes a report of actions that may 
be inconsistent with our Code, policies, 
or laws or regulations or who assists in an 
investigation of suspected wrongdoing. 

Reporting “in good faith” means making 
a genuine attempt to provide honest, 
complete, and accurate information, even 
if it later proves to be unsubstantiated  
or mistaken. 

Retaliation includes any 
negative action in response to a 
good faith report or in response to 
truthful participation in an inves-
tigation. That action can include 
termination, change of duties, 
reduction in compensation, or other 
mistreatment. We do not tolerate 
any retaliation. It is important to 
us that anyone can feel safe when 
reporting a workplace concern. 

Accountability and 
Discipline
Due to the high importance that we 
place on ethics and compliance, indi-
viduals who do not follow our Code, 
policies, laws or regulations will be 
subject to discipline, which may include 
separation from the Company. 

Others involved in the wrongdoing may 
also be subject to discipline. This includes 
those who fail to use reasonable care to 

Question & Answer
Q: I think I saw my manager using her company credit card for some personal expenses, 

and I think she has been including some personal items on her expense report. I’m not 
100% sure, but it seems like it’s been going on for some time. I know that I’m supposed 

to report it to someone, but I think she’ll figure out it was me. What should I do?

A: You’re right that you should report your concerns, and in your situation using the 
SHARP Hotline is a good option. That means that if you call the SHARP Hotline in good 
faith, no one can take any negative action against you for making that call. After you 
make the report, if you believe you are experiencing any retaliation, you should report 
it. We take claims of retaliation seriously. Reports of retaliation will be thoroughly 
investigated and, if they are true, retaliators will be disciplined, up to and including 
termination. 
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at www.patenergy.com and will reflect 
all amendments through the date 
of posting. As the Code may change 
from time-to-time, you are advised 
to periodically visit the website and 
review the Code. 

On rare occasions, limited waivers 
of the Code may be necessary. For 
example, a minor conflict of interest 
situation can sometimes be resolved 
simply by disclosure of the possible 
conflict to all interested parties. All 
exceptions with respect to a director 
or executive officer will promptly be 
disclosed as required by applicable law 
and market regulations. 

detect a violation, persons who refuse 
to divulge information which may be 
material to an investigation, as well as 
supervisors who approve, condone, “look 
the other way,” or attempt to retaliate.

Violations of this Code are analyzed on a 
case-by-case basis and any disciplinary 
action will be taken in accordance with all 
applicable internal procedures, agree-
ments and legal requirements. 

Waivers and Changes  
to the Code
This Code is maintained in the Gover-
nance section on the Company’s website 
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MAKE SURE YOU:
• Treat others respectfully  

and professionally. 

• Do not discriminate against others on 
the basis of any characteristic protected 
by law or Company policy.

• Never use profanity or verbal 
abuse, and never refer to others 
using derogatory nicknames. 

• Never make comments, or send  jokes 
or materials, including text messages, 
emails, pictures or writings that others 
might consider offensive.

Freedom from Harassment 
We all have the right to work in an 
environment that is free from intimidation 
and harassment. 

Verbal or physical conduct by any 
employee that harasses another, disrupts 
another’s work performance, or creates an 
intimidating, offensive, abusive, or hostile 
work environment will not be tolerated. 

Diversity 
Patterson-UTI brings together 
employees with a wide variety of back-
grounds, skills and cultures. Combining 
such a wealth of talent and resources 
creates the diverse and dynamic teams 
that consistently drive our success.

We value the unique contribution that 
each person brings to Patterson-UTI. 
Cooperation and teamwork are central 
to how we work, and we believe the 
best solutions are those that draw on 
diverse ideas and perspectives.

Non-Discrimination
Equal employment opportunity, anti-
harassment and anti-discrimination are 
fundamental principles of our Company. 
We do not tolerate harassment or 
discrimination based on age, race, sex, 
color, religion, national origin, disability, 
marital status, covered veteran status, 
genetic information, gender identity, 
sexual orientation, or any other 
characteristic protected under state, 
federal or local law.

Our Safe and
Respectful Workplace

Question & Answer
Q: One of my coworkers sends e-mails containing jokes and derogatory comments about older 

employees and retirement. I’m not quite that age yet, and they don’t offend me personally, 
but they really aren’t right for the workplace or our team. Should I do something?

A: You should notify your immediate supervisor, HR, or the SHARP Hotline. It doesn’t 
matter if you are not personally offended. Sending such jokes violates our values as 
well as our policies pertaining to the use of e-mail and our standards on diversity, 
harassment and discrimination. In addition, this conduct may violate the law.  Even if no 
one else has said anything, you are responsible for reporting this issue.

Code of 
BUSINESS CONDUCT
AND ETHICS
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This includes, bullying, threats, excessive 
use of profanity, or any other form of 
aggression or hostility that creates a 
climate of intimidation. This also includes 
conduct outside the workplace if it affects 
the work environment.

There are many different kinds of 
harassment, including sexual harassment 
and harassment based on someone’s age, 
race, or other protected characteristics. 
All types of harassment are against our 
policies and the law. Always keep the 
following in mind:

• Insults, jokes, comments, pranks 
that are meant to intimidate  
others are never allowed. Such 
actions can create a “hostile  
work environment.” 

• Even if you think your comments or 
actions are harmless, if they offend 
others you should stop.

MAKE SURE YOU:
• Help each other by speaking out when 

a coworker’s conduct makes you or 
others uncomfortable. 

• Never tolerate intimidation or harass-
ment of any kind. 

Question & Answer
Q: I went out after work with some coworkers and everyone got along really well, except one colleague 

kept making comments about my appearance and suggesting that we leave together. I asked him to 
stop, but he wouldn’t. We weren’t in the office and it was ‘after hours’ so I wasn’t sure what I should 
do. Is it harassment?

A: It definitely could be. This type of conduct is not tolerated, not only during working hours but in all 
work-related situations, including work-related social events, and anything that affects the workplace 
environment. Tell your colleague such actions are inappropriate and must be stopped, and if they 
continue, you need to report the problem. If you aren’t comfortable speaking with your colleague 
directly, you can also contact Human Resources or the SHARP Hotline for assistance.

• Do not use Patterson-UTI’s information systems  
to visit inappropriate internet sites.

• Report all incidents of intimidation  
and harassment.

PROHIBITED CONDUCT:

Watch out for the following conduct, which is 
never acceptable:

• Verbal abuse, bullying or threats.

• Different treatment of people based on their race, 
ethnicity, or other protected characteristic.

• Any conduct that is inconsistent with the 
Company’s commitment to a respectful workplace.

• The display of sexually explicit or offensive 
pictures or other materials that demean others.

• Offensive jokes or comments.

We do not tolerate harassment  
of any kind, including the following:

• Acting aggressively in a manner that causes 
someone else to fear injury to themselves or  
their property.

• Threatening remarks, obscene phone calls, stalking 
or any other form of harassment.

• Causing or threatening physical injury to another.

• Intentionally damaging someone else’s property.
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Safe and Healthy  
Work Environment 
At Patterson-UTI, our people are our most 
important asset and our greatest strength, 
and we are committed to their safety, health 
and well-being. Our goal is to provide an inci-
dent-free work environment. Our managers 
and supervisors are accountable for the safety 
of our people and are committed to ensuring 
that they have safe working equipment, 
required personal protection and training for 
their tasks. Our employees are trained to be 
responsible for the safety of their own actions 
in order to protect themselves, their team 
members and others. Our commitment to 
health and safety is everyone’s job.

When it comes to safety and health, as a 
Company, as a team, and individually, we must 
always demonstrate visible leadership, care, 
and concern for one another. 

Employees shall observe the behavior of other 
personnel in their work environment and 
constantly be aware of both safe and unsafe 
behaviors. Any person who has a concern 
about his or her safety or the safety of another 
person has the responsibility to stop the 
operation by calling a time out for safety.

MAKE SURE YOU:
• Understand your responsibilities to 

comply with the applicable standards 
of safety and health.

• Always wear required safety equip-
ment and never tamper with safety 
equipment or systems.

• Participate in all required  
safety training.

• Only undertake work that you are 
qualified to perform.

• Stop work if you consider it unsafe.

• Never work while impaired by, for 
example, a lack of sleep, alcohol, or 
any drugs - including prescription or 
over the counter medication. 

• Report any accident, injury, illness, 
or unsafe condition immediately. 
Never assume that someone else has 
reported a risk or concern. 

• Know the emergency procedures that 
apply where you work.

Question & Answer
Q: One of my coworkers is always hiding my personal belongings, 

leaving vulgar notes for me, and coming up behind me on the job site 
trying to startle me. I know he’s just playing around, but it’s irritating, 
embarrassing and not always safe. I don’t want to get him in trouble, but 
what should I do?

A: You should talk to your coworker and ask him politely to stop. If you 
don’t feel comfortable doing that, or that doesn’t work, you need to 
bring it up with a supervisor, Human Resources, or use the SHARP 
Hotline. It’s understandable that you don’t want to get him in trouble, but 
something has to be done to correct him before his actions cause serious 
consequences to you, him, or another crew member. 

Safety First:
• Watch out for any unsafe working 

conditions. Report all concerns 
regarding health and safety 
immediately to your supervisor.

• Never cut corners and never bend 
the rules.

• Horse play, practical jokes, or 
fighting of any kind is strictly 
prohibited at all Patterson-UTI 
jobsites and facilities.

• Always use the correct tool for  
the job.

• Keep the work environment clean. 
Use good housekeeping practices 
to sustain a clean environment and 
help avoid potential hazards.
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Protecting the 
Environment
We are committed to a clean and 
healthy environment with long-term 
sustainability. It is our goal to minimize 
our environmental impact in the 
communities in which we work and 
live, while providing services for our 
customers in a safe and responsible 
manner. We pursue various initiatives 
to make improvements in air and water 
quality, land usage, use of energy and 
reducing waste materials.

We are proud to work alongside 
our customers and suppliers to 
strengthen environmental stewardship 
and responsibility, and we strive to 
implement industry environmental best 
practices whenever practical.

We expect employees to work to 
improve our environmental perfor-
mance through technical innovation, 
monitoring, pollution prevention, and 
waste minimization, water and energy 
efficiency, effective use of raw materials, 
and by paying careful attention to the 
best use of resources. 

Question & Answer
Q: I’m new here, and I’ve noticed some practices that 

we do in my area that are different from how we did 
them at my old company. It doesn’t seem safe to 
me, but I don’t want to make waves. Who should I 
speak to? 

A: Discuss your concerns with your supervisor or with 
an HSE representative. There may be very good 
reasons for the practices, but it’s important to 
remember that raising a concern about safety does 
not cause trouble – it is being responsible. If you are 
uncomfortable with a process, you may be putting 
your coworkers at risk. 

Q: Are our subcontractors expected to follow the 
same Health, Safety and Environment policies and 
procedures as employees?

A: Absolutely. Managers and supervisors are 
responsible for ensuring that our subcontractors 
and vendors at work on our premises understand 
and comply with all applicable laws, and regulations 
governing the particular facility, as well as with 
additional requirements we may impose. 
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Working with 

Our Customers 
and Suppliers 

Honest and Fair Dealing 
Always tell the truth about our services and capa-
bilities and never make promises we can’t keep. Do 
not take unfair advantage through manipulation, 
concealment, abuse of privileged or confidential 
information, misrepresentation, fraudulent behavior, 
or any other unfair practice. In short, always apply 
the same ethical principles, of respect and team-
work, as if the suppliers were fellow employees.

Supplier Relations
Our suppliers are essential to our ability to conduct 
business and meet our high standards and expecta-
tions - that is why we choose them carefully and use 
an objective and impartial selection process. 

• Avoid all conflicts of interest and favoritism in 
supplier relations.

• Help suppliers understand our expectations and 
act in a way that is consistent with our standards 
and applicable policies.

• Report any suspicions that a supplier may not be 
meeting our standards or their obligations.

MAKE SURE YOU:
• Treat others fairly and honestly.

• Never follow a request to do 
something that you regard as 
unlawful or contrary to our 
standards or policies.

• Promise what you can deliver 
and deliver on what  
you promise.

WATCH OUT FOR:
• Pressure from others to avoid 

rules and regulations.

• Temptations to tell people what 
you think they want to hear 
rather than the truth.

• Misrepresentations or exagger-
ations about the capabilities of 
products or services.

Code of 
BUSINESS CONDUCT
AND ETHICS
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Conflicts of Interest
A conflict of interest is any situation where 
your private interests interfere, or appear to 
interfere with, the interests of the Company. 
Conflicts of interest most often occur when you 
or a relative or a member of your household 
may benefit personally as a result of your 
position with Patterson-UTI.

Conflicts of interest are not always clear. If you 
have a question, contact Human Resources or 
contact the Director of Ethics and Compliance 
or any member of the Legal Department, or 
use the SHARP Hotline. This will allow us to 
fairly and appropriately address the situation. 

Some types of Conflicts of Interest include: 

Friends and relatives 
Relationships with relatives, members of your 
household and close friends may create a conflict 
of interest. As set forth in the Employment of 
Relatives Policy, employees who have relatives 
employed at the Company or who become 
related to another employee of the Company, 
must immediately disclose the relationship to 
Human Resources so that appropriate steps can 
be taken to address the potential conflict.

In general, you, your relatives and members of 
your household must avoid relationships with 
vendors, suppliers, customers, competitors or 
anyone else that appear to create, or do create, 
conflicts of interest.

Outside employment and civic activities
Patterson-UTI does not prohibit employees 
from engaging in certain types of outside 
employment and civic activities, but if these 
activities may create a potential conflict of 
interest (which may include work for a compet-
itor, customer, vendor or supplier) or may affect 
your job performance, you must immediately 
disclose them to Human Resources or to the 
Director of Ethics and Compliance. 

Personal investments
A conflict of interest can occur if you or a relative have an 
ownership or other financial interest in a competitor, vendor, 
supplier or customer. If such a situation exists, you must 
disclose the matter to the Director of Ethics and Compliance.

Corporate opportunities
If you learn about a business opportunity because of your posi-
tion at work, it belongs to the Company first. You may not take 
for yourself, or direct to any friend or relative, any opportunities 
that you become aware of as a result of your employment.

Charitable giving and community contributions
If not handled properly, donations and contributions can create 
conflicts of interest. For this reason, and to ensure that the 
donations or contributions are consistent with the Company’s 
broader plans and initiatives, charitable contributions require 
approval from the CEO or CFO. Charitable contributions outside 
of the United States or Canada also require approval from the 
Director of Ethics and Compliance.

Political Activities
You have the right to voluntarily participate in the political 
process including making personal political contributions.  
However, you must always make it clear that your personal views 
and actions are not those of Patterson-UTI. 

No Patterson-UTI funds may be used for any political purpose.  
This includes the contribution of Company funds to political 
parties, candidates or causes.  This prohibition also includes 
buying tickets to events such as candidate luncheons, making 
donations at the request of clients or otherwise using Patter-
son-UTI resources to influence a political process.

Question & Answer
Q: A client has invited me to attend a fundraising luncheon for a 

candidate for local office.  I want to go, but know that Patterson-UTI 
does not make political contributions.  What should I do?

A: If you want to attend in your personal capacity, you are free to do so.  No 
Patterson-UTI funds should be used to buy tickets to the luncheon or to 
support a political candidate, and you should take care to not associate 
our Company name in any way with your personal political activities. 
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Patterson-UTI policy is to prohibit confl icts of 
interest, except with approval from the CEO or 
the CEO’s designee. Any approval may require 
the satisfaction of certain conditions.

Confl icts of interest involving the CEO or 
members of the Board of Directors should 
be disclosed to the Chairman of the Board 
of Directors or the Chairman of the Audit 
Committee of the Board of Directors.

MAKE SURE YOU:
• Avoid confl ict of interest situations 

whenever possible. 

• If a possible confl ict of interest exists, 
disclose it promptly.

• Always make decisions in the best interests of 
the Company. 

• Disclose any relationship, outside activity, or fi nan-
cial interest that may present a possible confl ict of 
interest or even the appearance of a confl ict. 

• Think ahead and proactively address situations 
that may put your interests or those of a relative in 
potential confl ict with the Company. 

TO LEARN MORE:
See also the Employment of Relatives Policy COR-102

See also the Confl icts of Interest, Including Gifts and 
Entertainment Policy COR-109

See also the Political Contributions Policy COR-104-PC

What do I do if there might be a confl ict?

As an employee of Patterson-UTI, in your business activities you must always act in the 
best interest of the Company and its values. This means avoiding confl icts of interest. 

Some common confl icts of interest:

• Working for a vendor, customer, or competitor.

• Side jobs that take up your time or leave you too tired.

• Working alongside relatives or people with 
whom you have a romantic relationship.

• Gifts, meals, travel, or entertainment that could 
infl uence your decisions on behalf of the Company. 

• Rebates, kickbacks, gift cards, 
or giveaways from vendors.

• Using a vendor that is part owned by a relative 
or where you have a personal fi nancial interest.

• Using Company information 
or resources for personal gain.

Outside Employment: Contact Human Resources
 or the Director of Ethics and Compliance

Related to another employee: 
Contact Human Resources

Any other confl ict of interest: 
Contact the Director of Ethics and Compliance

Someone else has a confl ict of interest: 
Contact Human Resources, the Director of Ethics 

and Compliance, or the SHARP Hotline.

…but I know someone 
whose cousin works 

for a customer!

If a confl ict of interest does not harm the Company, 
the Company can waive the confl ict. Regardless, the 
confl ict has to be promptly and completely disclosed.

When in Doubt – Always Disclose.
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Question & Answer
Q: My manager’s brother owns a tire shop and the Company buys tires from him. He gives us 

a discount and the tires are the same tires we would get somewhere else. Is this a problem?

A: If an employee or his or her relative has a financial interest in a vendor, there could 
be a conflict of interest. If your manager’s brother owns the tire shop, that looks like a 
conflict of interest. Even if it turns out to be a better deal for the Company, the conflict 
of interest would have to be disclosed to the Company. The only way we could move 
forward with that vendor is if the CEO or someone he or she appoints to review the 
conflict of interest gives it specific approval. 

Q: The person that sits next to me has been getting a lot of little gifts from a vendor. 
I really think it goes beyond what’s allowed in the Conflicts of Interest, Including 
Gifts and Entertainment Policy. I have nothing to do with it, and we don’t even work 

together, but I don’t want to get blamed. What should I do?

A: If you are aware of a potential violation of  our Code or Company policy, you need to 
speak up. It doesn’t matter if you don’t work directly together, whether you report to 
the person, or whether you have anything to do with the potentially wrongful conduct. 
Every Patterson-UTI employee has the obligation to report improper activities so that 
corrective action can be taken. This is a requirement of being on the Patterson-UTI 
team, and anyone who does not report wrongful conduct can be held accountable.

Gifts and Business 
Courtesies
In the right circumstances, a modest gift 
may be a thoughtful “thank you,” or a 
meal may be an appropriate setting for 
a business discussion which strengthens 
a professional relationship. However, 
if not handled carefully, the exchange 
of gifts and entertainment can look 
like a conflict of interest, especially if 
it happens frequently or if the value 

is large enough that someone could 
reasonably think it is influencing a 
business decision. 

When it comes to gifts and entertain-
ment, our position is clear – employees 
must not accept gifts, meals, entertain-
ment and other courtesies that could 
affect their objectiveness or influence 
them in a commercial, professional or 
administrative relationship.
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VENDORS AND SUPPLIERS 
Do not accept or solicit gifts, services, discounts, or 
other things of value from a vendor or supplier that 
is doing business with or seeking to do business 
with Patterson-UTI. There are limited exceptions:

• Employees may accept gifts of low value, subject 
to the limits below, that are related to the develop-
ment or maintenance of ongoing business relation-
ships with current or potential vendors or suppliers. 

• Employees may accept non-cash gifts of promo-
tional items that display the logo of a vendor or 
supplier. The value of such gifts must not exceed 
$200 per year per vendor or supplier. 

• Employees may accept a non-cash gift during the 
holiday season from a current or potential vendor or 
supplier, such as food items or a gift basket, where 
the value of the gift does not exceed $100 per year.

• Employees may accept business meals with 
current or potential vendors or suppliers where 
the value of the meal does not exceed $50 per 
meal and the value of all meals does not exceed 
$200 per year for each vendor or supplier.

• Due to the cost and valuation of various 
entertainment venues and events, employ-
ees are not allowed to accept tickets for 
entertainment such as concerts or sporting 
events or for activities such as hunting trips 
or fishing trips from current or potential 
vendors or suppliers without receiving prior 
written approval from the CEO or CFO of 
Patterson-UTI Energy, Inc.

• Employees are always prohibited from 
receiving cash or gift cards from any current 
or potential vendor or supplier.

Employees are not permitted to accept offers 
to pay for travel or overnight accommodations 
from a vendor or supplier that is doing 
business with or seeking to do business with 
Patterson-UTI. Our policy is to pay for an 
employee’s commercial travel and accommo-
dation expenses associated with functions that 
involve travel and that have a business purpose, 
and where any required advance written 
approval from a supervisor has been obtained. 

Question & Answer
Q: When I was traveling, a supplier of ours gave me a football jersey for my son. It’s really nice, and I think 

he’d love it, but it’s clearly expensive. What should I do?

A: You’re right to be concerned, and you probably can’t accept it. A lavish or expensive gift can create the 
appearance of impropriety, and could create feelings of owing something to the supplier. Such gifts can 
violate the Company’s Conflicts of Interest, including Gifts and Entertainment Policy, and you should 
let Human Resources know or report it to the Director of Ethics and Compliance as soon as possible. 
We may have to return the gift with a letter explaining our policy. If a gift is perishable or impractical to 
return, another option may be to share it among employees in a common area or to donate it to charity. 

Gifts and Entertainment, Before You Act – Think
Gifts and entertainment come in all different forms: fruit baskets, meals, tickets to sporting events, 
and hunting and fishing trips, to name just a few examples. Before accepting or offering gifts or 
entertainment, think about the situation --  is it allowed under our policies and guidelines? Does 
the action legitimately support Patterson-UTI’s interest? Is the amount reasonable and customary? 
If it is a gift or entertainment that we are providing, does it meet the recipients’ standards as well 
as ours? Would it embarrass you or the Company if it was on the front page of the newspaper or if 
your coworkers or supervisors knew about it? 
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CUSTOMERS
The giving of gifts, meals, entertainment 
or other business courtesies under 
certain circumstances can be appro-
priate in many cultures for building 
and maintaining proper business 
relationships. Employees should not 
offer any gift, meal, entertainment or 
other business courtesy if the intent 
or the appearance of the intent is to 
improperly influence the recipient’s 
business decisions. 

As a service organization, we endeavor 
to meet or exceed our customers’ 
expectations. When giving gifts, meals, 
entertainment or offering business 
courtesies to customers or potential 
customers, Patterson-UTI employees 
must comply with the following:

• The policies of those customers or 
potential customers. 

• Occasionally customers may recipro-
cate the offer to participate in events 
together and this is generally allowed 
but must be approved in advance by 
the President or Senior Vice President 
of your business organization. 

• Employees are permitted to accept 
non-cash gifts from customers or 
potential customers where the 

combined value does not exceed $200 
per year per customer. 

• Employees are always prohibited from 
receiving cash or gift cards from any 
current or potential customer. 

Any exceptions to these gifts and 
entertainment rules are permissible 
only with advance approval from 
the CEO or CFO of Patterson-UTI 
Energy, Inc.

Question & Answer
Q: A supplier we work with frequently is going to be in town for a few days, and they have 

invited me and a colleague to dinner one evening. I think it would be good for business to 
spend some time getting to know them better. Is it okay to have dinner with the supplier?

A: It is okay to go to dinner with the supplier, but you cannot accept meals in excess of $50, 
or a total of $200 per year from a single vendor or supplier.  This means that sometimes 
you may have to explain that Company policy requires you to pay your own way. Any 
exceptions to this require advance approval from the CEO or the CFO. The rules for meals 
with customers are different than the rules for meals with vendors and suppliers, so if 
in doubt, consult the Conflicts of Interest, Including Gifts and Entertainment Policy or 
contact the Director of Ethics and Compliance.

MAKE SURE YOU:
• Only provide and accept gifts and 

entertainment that are reasonable 
and customary for the business 
relationship and that comply with 
Patterson-UTI policy.

• Do not request or solicit personal 
gifts, favors, entertainment or 
services. Accepting gifts of cash or 
cash equivalents (i.e., gift cards) is 
never allowed. 

• Never give or receive gifts or hospitality 
that are inappropriate or illegal or that 
could offend Company standards. 

• Understand and comply with the 
policies of the recipient’s organization 
before offering or providing gifts, 
meals, or entertainment.
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WATCH OUT FOR:
• Excessive hospitality or other special 

treatment from or for any vendor, 
supplier, or customer.

• Situations that could embarrass you or 
the Company. 

• Gifts, meals, or entertainment from 
vendors or suppliers that could create 
an appearance of a conflict of interest.

• Gifts that create an obligation to do 
something for the provider of the gift.

If you are uncertain whether a gift or 
entertainment you have been offered 
or plan to give is appropriate, contact 
the Director of Ethics and Compliance 
for assistance.

Gifts and Entertainment - Government Officials
Extra care needs to be taken when dealing with governments, governmental 
agencies, political parties, public international organizations and their 
officials. No gifts, entertainment, or other benefits that could be considered 
as influencing any business decision or to obtain improper advantage can 
be offered to public officials. Remember that employees of state-owned oil 
companies are considered government officials.

In the case of government officials, before you provide any gift, meal, 
travel, or entertainment or other similar expenses be sure that it 
complies with our Global Anticorruption and Gifts and Entertainment for 
Government Officials policies.

Any request made to you or to another employee for an improper payment, 
or any action taken or threatened by a government official with the intent 
of obtaining an improper payment should be reported immediately to the 
Director of Ethics and Compliance.

WATCH OUT FOR:
• Companies that appear to be privately 

held but are actually considered 
governmental entities. Special rules 
apply to gifts and entertainment for 
government officials.

TO LEARN MORE:
See also the Conflicts of Interest, 
Including Gifts and Entertainment Policy 
COR-109

See also the Gifts and Entertainment for 
Government Officials Policy COR-106



P A T T E R S O N - U T I  C O D E  O F  B U S I N E S S  C O N D U C T  A N D  E T H I C S      21

Protecting 
Information and Assets 

Protecting Our Assets
Every employee is responsible for the proper 
use of Patterson-UTI’s assets, and protecting 
them from waste, abuse or loss.  Company 
assets include not only Company property 
such as vehicles, tools, materials, and supplies, 
but also Company strategies, name, logos, 
trademarks, brands, intellectual property and 
goodwill, as well as our computer and com-
munications systems, software and hardware.

All employees are expected to work efficiently 
during working hours and make the best use 
of the time and resources provided.

MAKE SURE YOU:
• Use Patterson-UTI assets responsibly  

and appropriately.

• Respect the copyrights, trademarks and 
license agreements of others when deal-
ing with printed or electronic materials, 
software or other media content. 

• Do not use Company equip-
ment without approval.

• Do not share passwords.

• Do not conduct personal business 
using Company email.

• Do not use a Company credit or fuel 
card for personal matters.

Never leave laptops or equipment in plain 
sight in a parked vehicle.

TO LEARN MORE:
See also the Acceptable Use Policy COR-107

Confidential 
Information and 
Intellectual Property
In the course of our work, many of us 
have access to confidential or propri-
etary information about the Company, 
our customers, suppliers or other third 
parties. Each of us must be careful to 
safeguard our confidential information 
as well as confidential information that 
is entrusted to us by others, except 
when disclosure is authorized or 
legally mandated. 

A condition of employment is that 
intellectual property created on 
the job or with Company resources 
belongs to Patterson-UTI and cannot 
be used for personal gain.

MAKE SURE YOU:
• Respect all patents, trademarks, 

copyrights, proprietary information 
or trade secrets, as well as the 
confidentiality of anyone with 
whom we do business.

• Keep confidential information 
secure, limit access only to those 
who have a “‘need to know,’” and 
use only for permitted purposes. 

• Never try to induce other people to 
breach confidentiality obligations 
they owe to third parties.

Code of 
BUSINESS CONDUCT
AND ETHICS



22

Confidential 
information includes, 
but is not limited to:

• Operational data and reports

• Customer and supplier lists

• Contract information

• Personnel information and records

• Pricing information

• Company financial information 
that has not been released to 
 the public

• Software programs developed  
by employees or specifically for  
the Company

• Business and strategic plans

• Intellectual property, “know how” 
and inventions

• Technology, operations, research 
and technical data

• Manufacturing techniques and 
processes, and

• Third party information and 

records given to us in confidence.

WATCH OUT FOR:
• Unintentional exposure of 

confidential information in public 
settings such as on phone calls or 
while working on your laptop. 

• The loss of control of confidential 
information. When sending 
personal information to third 
parties, make sure that the 
transmissions are for legitimate 
business reasons and that they 

comply with local law. 

Our obligation to protect confi-
dential information acquired while 
employed by Patterson-UTI extends 
even after our employment at the 
Company ends. 

Be  careful what you say 
around strangers.  Conversations 
in restaurants, airports, elevators 
and other public places are not 
private, and you never know 
who can hear you.  Protecting 
confidential information means 
not discussing it openly where it 
can be overheard.

Question & Answer
Q: I met up with some friends and former coworkers who now work for a competitor.  

They asked how things are going and asked about some of the things that we used to 
work on together.  How much can I tell them, since they used to work at the Company?

A: Even if someone used to work for the Company, if they are no longer employed by 
the Company, you cannot share any confidential Company information with them.  
This includes anything  that you wouldn’t share with someone outside the Company  
- such as plans or operational information, or information about customers, vendors 
and suppliers, pricing, or personnel - or any other kind of confidential information.
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Acquiring Competitive 
Intelligence
We obtain competitive information 
only through legal means and never 
through misrepresentation, or 
through any behavior that could be 
construed as “espionage,” or “spying”. 

Stealing proprietary information, 
acquiring trade secrets through 
bribery, possessing trade secret 
information that was obtained without 
the owner’s consent, or inducing such 
disclosures by past or present employ-
ees of other companies is prohibited. 

Any information obtained from third 
parties, including information about the 
competition, will always be obtained 
and used in a strictly legal manner.

Accurate information is also essential within the 
Company so that we can make informed decisions.  

Our books and records must accurately and fairly 
reflect our transactions in reasonable detail and 
in accordance with our accounting practices and 
policies. Some employees have special respon-
sibilities in this area, but all of us contribute to 
the process of recording business results and 
maintaining records. 

Each of us is responsible for helping to ensure 
the information we record is accurate, timely and 
complete, and maintained in a manner that is 
consistent with our system of internal controls. 

MAKE SURE YOU:
• Create business records that accurately reflect 

the truth of the underlying event or transaction. 
Be guided by the principles of transparency  
and truthfulness.

• Write carefully and clearly in all your business 
communications, including emails and texts. 
Write with the understanding that someday 
the records may become public documents.

• Never issue incorrect, incomplete or inexact 
information, or information which could confuse 
the person who receives it.

• Never destroy documents in response to or in 
anticipation of an investigation or audit.

Question & Answer
Q: At the end of the last quarter reporting period, my supervisor asked me to record 

additional expenses even though I had not yet received the invoices from the supplier 
and the work has not yet started. I agreed to do it, mostly because I didn’t think it 
really made a difference since we were all sure that the work would be completed in 
the next quarter.  Now I wonder if I did the right thing.

A: No you did not.  Costs must be recorded in the period in which they are incurred.  
The work was not started and the costs were not incurred by the date you recorded 
the transaction. It was therefore a misrepresentation and, depending on the 
circumstances, could amount to fraud.  

Creating and Managing  
Our Business Records
Business partners, government officials, 
shareholders, and the public need to be able 
to rely on the accuracy and completeness 
of our disclosures and business records. 
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• Preserve documents as instructed by any  
Legal Holds.

• Contact the Legal Department or use the SHARP 
Hotline if there is any doubt about the appropri-

ateness of record destruction.

 POSSIBLE RED FLAGS

• Financial entries that are not clear and 
complete or that may hide or disguise the 
true nature of any transaction.

• Undisclosed or unrecorded funds, assets  
or liabilities.

• Incomplete or sloppy recordkeeping.

TO LEARN MORE: 
See also the Global Anticorruption Policy COR-104

Video and Photography of 
Company Property
Before taking any photographs of Company per-
sonnel, equipment or facilities, or allowing anyone 
else to take pictures in any of our facilities, make 
sure that you have complied with our Video and 
Photography Policy.  This may require obtaining 
prior permission from the Legal Department.  There 
are legal, safety and privacy steps to be taken prior 
to taking or using any video or photographs, and it 
is the responsibility of every employee to be familiar 
with the Company policy and the procedures that 
you are required to follow.

Communicating with the Public
We are committed to honest, professional and 
legal communications to business partners and 
the public.  In all disclosures we must maintain 
the highest standards of ethics, objectivity and 
transparency. Inquiries from investors and financial 
analysts should be referred to the Director of 
Investor Relations. Inquiries from the media should 
be referred to Media Relations.

MAKE SURE YOU:
• Never give the impression that you are speaking 

on behalf of the Company in any personal 
communication, including speeches and presen-
tations, unless you are authorized to do so.

• Unless you are authorized to do so, never speak 
to reporters or respond to their email inquiries – 

even if asked to speak “off the record”.

WATCH OUT FOR:

• Any suggestion you speak for the Company 
in your personal communications, including 
in emails, blogs, message boards and social 
networking sites. 

• Temptations to use your Company title or affil-
iation outside of work – such as in charitable or 
community work – without making it clear that 
the use is for identification only and that you are 

not representing the Company.

TO LEARN MORE:
See also the Video and Photography Policy 
COR-101

See also the Recording Devices, Social Media and 
Public Posting Policy COR-132

Using Social Media
We need to be careful when writing communications that might be published online. If you partic-
ipate in online forums, blogs, newsgroups, chat rooms, or bulletin boards, before you hit the ‘send’ 
button, think carefully.

When using social media:

• Never comment on confidential and non-public Company information such as the Company’s 
current or future business performance or business plans.

• Be fair and courteous, and never post content that may be viewed as malicious, obscene, harassing, 
defamatory or discriminatory.

• If you read an on-line comment about Patterson-UTI that you believe is wrong, do not respond. 
Instead, contact the Legal Department or Human Resources so that appropriate steps can be taken.   



P A T T E R S O N - U T I  C O D E  O F  B U S I N E S S  C O N D U C T  A N D  E T H I C S      25

Following 
the Letter and  
the Spirit of the Law 

Investigations and 
Inquiries
All employees are expected to 
fully cooperate with internal 
and external audits, investi-
gations, and inquiries that are 
conducted by the Company.  In 
addition, in the course of busi-
ness you may receive inquiries 
or requests for information 
from government officials.  

If you learn of a potential gov-
ernment investigation or inquiry, 
immediately notify the Legal 
Department, prior to taking or 
promising any action.  

With respect to all audits, investi-
gations, and inquiries:   

• DON’T give incomplete, false 
or misleading information to 
a Company or government 
investigator; don’t encourage 
anyone else to, either. 

• DO COOPERATE with the Compa-
ny’s investigators.  Give truthful 
and complete responses.

• NEVER destroy, alter or conceal 
any document in anticipation 
of or in response to a request 
for these documents.

Insider Trading
In the course of business, you may learn 
confidential information about Patterson-UTI 
or other publicly traded companies with 
which we do business. Trading securities while 
aware of material nonpublic information, or 
disclosing such information to others who 
then trade (“tipping”), is prohibited by various 
laws.  No director, officer or other employee 
may purchase or sell stock or other securities 
of the Company or other companies with 
which we do business when he or she has 
personal knowledge of material non-public 
information about that company.  You should 
avoid communicating nonpublic information, 
regardless of materiality, to any person 
(including family members and friends) unless 
the person has a need to know the informa-
tion for Company-related reasons.  

Violations of insider trading laws will expose 
the individuals involved to disciplinary action, 
as well as potential civil or criminal liability.

Be discreet with nonpublic information and 
refrain from discussing it in public places 
where it can be overheard, such as elevators 
and other public spaces in the Company’s 
offices, restaurants, taxis, and airplanes.

If you have any questions as to whether 
information is material or has been released 
to the public, or any other questions about 
transactions involving the Company’s stock 
or other securities, please contact the Chief 
Financial Officer or General Counsel.

Code of 
BUSINESS CONDUCT
AND ETHICS
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Material non-public information
Information is considered non-public until it is released to 
the public through a press release or filing with the SEC, 
and sufficient time has passed so as to enable the market 
to absorb the information.  Information is material if there 
is a substantial likelihood that a reasonable investor would 
consider the information important in deciding whether to 
buy or sell the securities in question, or if the information, if 
disclosed, could be viewed by a reasonable investor as having 
significantly altered the total mix of information available.  
Material non-public information may be good or bad news.

Examples of non-public information that might be deemed 
material include, but are not limited to:

• Quarterly or annual results that have not yet been filed 
with the Securities and Exchange Commission (SEC) or 
publicly disclosed through a press release;

• Negotiations concerning significant business transac-
tions not yet disclosed in a filing with the SEC or publicly 
disclosed through a press release;

• Significant pending, threatened or actual litigation or 
strategies with respect to such litigation;

• Internal earnings  or other financial estimates or fore-
casts,  especially  if  significantly  different  from  “street” 
estimates and other confidential financial information; 
and

• Significant operational information including results 
of and level of activity, gain or loss of a customer or 
contract or changes in management.

WATCH OUT FOR:
• Requests by friends or family for informa-

tion about Patterson-UTI or about compa-
nies with which we conduct business. Even 
casual conversations could be viewed as 
illegal “tipping” of inside information. 

• Tipping - Be very careful with any material 
non-public information and make sure 
you do not share it with anyone, either on 
purpose or by accident. Giving this infor-
mation to anyone else who might use it to 
make an investment decision is considered 
“tipping” and is against the law regardless of 
whether you benefit from the outcome of 

their trading.  

Antitrust and  
Fair Competition
We believe in free and open competition 
and never engage in improper practices that 
may limit competition. We never look to gain 
competitive advantages through unethical or 
illegal business practices. 

Antitrust laws are complex and compliance 
requirements can vary depending on the 
circumstances. Employees whose role 
exposes them to antitrust issues should 
make sure they are familiar with our Antitrust 
Compliance Policy and should never hesitate 
to contact the Legal Department with 
questions or concerns.

The following activities are examples of red 
flags and should be avoided and if detected, 
reported to the Legal Department:

• Sharing competitively sensitive informa-
tion with a competitor.  This can include 
information about past, present or future 
costs or prices, pricing policies, bids, 
discounts, terms or conditions of service, 
customers, territorial markets or product 
or service plans.

• Providing unauthorized information to 
analysts, data aggregators or market 
intelligence firms.

Question & Answer
Q: I received sensitive pricing information from one of our competitors.  

What should I do?

A: You should contact the Legal Department without delay and before 
any further action is taken.  It is important that from the moment we 
receive such information we demonstrate respect for antitrust laws, 
and we make clear that we expect others to do the same.  This requires 
appropriate action that can only be decided on a case-to-case basis 
and may include sending a letter to the competitor.  
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• Agreeing with a competitor to fix prices 
or agreeing with a competitor not to bid.

• Providing a product or service to a 
customer on the condition that the cus-
tomer purchase another Patterson-UTI 
product or service.

• Agreeing with a competitor to boycott a 
supplier or customer.

Contact or communications of any kind with 
competitors raises special concerns and 
may create the wrong impression.  Antitrust 
laws apply not only to formal agreements, 
but also to informal agreements, unspoken 
agreements and conspiracies.  Be careful 
when communicating with competitors to 
not even create an impression of acting “in 
restraint of trade” or competition.

Trade Show Activity/ 
Meetings with 
Competitors
Antitrust laws provide no immunity 
for trade associations.  If a conver-
sation or agreement is unlawful in 
private, it is still unlawful if carried out 
by a trade association or at a meeting.

If you are at a trade association 
or similar meeting, and anyone 
engages in any anticompetitive 
conversation:

1. Object immediately, noticeably  
and unequivocally.

2. LEAVE in a noticeable and obvious  
manner if improper discussions  
continue after your objections.

3. Report the incident to the  
Legal Department.

PROHIBITED PRACTICES:

Watch out for these practices which  
may be illegal:

• Collusion — when companies secretly com-
municate or agree on how they will compete. 
This could include agreements or exchanges 
of information on pricing, terms, wages, or 
allocations of markets. 

• Bid-Rigging — when competitors or service 
providers manipulate bidding so that fair 
competition is limited. This may include com-
paring bids, agreeing to refrain from bidding or 
knowingly submitting noncompetitive bids.

• Tying — when a company with market power 
forces customers to agree to services or prod-
ucts that they do not want or need.

• Predatory Pricing — when a company 
with market power sells a service below cost so 
as to eliminate or harm a competitor, intending 
to recover the loss of revenue later by raising 
prices after the competitor has been eliminated 
or harmed.

TO LEARN MORE:
See also the Antitrust Compliance Policy COR-108

Anticorruption and Bribery
It is Patterson-UTI’s policy that we do not pay bribes 
or kickbacks at any time or for any reason, nor do we 
tolerate bribery or corruption by anyone working on our 
behalf.   The United States Foreign Corrupt Practices Act 
(“FCPA”) prohibits the bribery of foreign government 
officials, but our Company policy is broader and prohibits 
the bribery or corruption of any person, whether that 
person is a government official or private individual.  
Other global anticorruption laws, such as the UK Bribery 
Act, also prohibit bribery regardless of whether an 
individual is a private citizen or a government official.

Our Global Anticorruption Policy sets forth our responsibil-
ities and procedures in connection with bribery prevention 
and anticorruption, especially when working internationally.
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Key definitions
Bribery means any corrupt offer, 
promise, or giving of anything of 
value (money or otherwise), whether 
offered directly or through a third 
person or company, to influence any 
act or decision of that person as part 
of his or her official duties or responsi-
bilities, or in order to obtain or retain 
business, or to get any other kind of 
“improper advantage.”  

Anything of Value includes cash 
and gifts, but also things of nominal or 
uncertain value, including a job oppor-
tunity for a family member, a scholarship 
for a dependent child, a low interest 
loan, or an agreement to use a vendor 
owned by a relative. 

Government Official can include 
any (1) officer, employee or person 
acting in an official capacity on behalf 
of a government or political party; (2) 
a candidate for government political 
office; (3) an officer or employee of a 
government state-owned company; (4) 
an officer or employee of a public inter-
national organization, like the Red Cross 
or the World Bank; (5) uncompensated 
honorary officials who have actual 
influence in the award of business; 
(6) members of royal families; (7) any 
entity hired to review or accept bids for 

a government agency; and (8) spouses 
and other immediate family members 
of any of the persons listed above.

It is especially important that we 
carefully monitor third parties acting 
on our behalf. We must always be sure 
to perform due diligence and know our 
business partners, and all those through 
whom we conduct our business. We 
must know who they are and what they 
are doing on our behalf.  Third parties 
must understand that they are required 
to operate in strict compliance with 
our standards and to maintain accurate 
records of all transactions. 

Hiring an intermediary on behalf of the 
Company, such as a freight forwarder, 
customs broker, visa broker, lawyer, 
country sponsor, or any other “go-be-
tween” that operates outside the United 
States requires adequate due diligence 
to ensure the integrity of the Company’s 
business relationships.  The due diligence 
process is set forth in the International 
Due Diligence Policy and must be 
completed prior to retaining the services 
of the intermediary.

MAKE SURE YOU:
• Never give anything of value inconsis-

tent with local laws and regulations to 
any governmental official. If you are 
not sure what the local laws are, the 
safest course of action is to not give 
anything of value.

• Understand the standards set forth 
under anti-bribery laws which apply 
to your role at Patterson-UTI.

• Accurately and completely record all 
payments to third parties.

• Take opportunities to communicate 
our commitment to anticorruption 
compliance to our intermediaries, 
vendors, and service providers.

Question & Answer
Q: We’re opening a new facility and are having a ribbon-cutting ceremony.  We 

want to invite the mayor and some city councilors.  Would that be a problem? 

A: You must get approval from the Director of Ethics and Compliance before 
inviting an elected official or other governmental officer to attend a 
Company event.   If the invitee is in the midst of a reelection campaign, the 
Company event could be viewed as support for the campaign.  Any food, 
drink, or transportation provided to the invitee could be considered a gift. 
In either case, there would be limits and reporting obligations. 
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WHEN TO CONTACT THE 
COMPLIANCE DEPARTMENT:

• If you have questions or concerns 
relating to anticorruption, bribery, or 
the Global Anticorruption Policy.

• If you receive a request for or an offer 
of an improper payment, or you have 
reason to believe someone else has.

• If you have concerns about the ethics 
and integrity of a third party or become 
aware of conduct inconsistent with the 
Global Anticorruption Policy.

In such cases, contact the Director of 
Ethics and Compliance or use the SHARP  
Hotline.

TO LEARN MORE:
See also the Global Anticorruption 
Policy COR-104

See also the Gifts and Entertainment for 
Government Officials Policy COR-106

See also the International Due  
Diligence Policy COR-105

Global Trade
We honor the trade, import and export 
control laws of all countries in which we 
operate. We expect our business partners 
and suppliers to do the same. 

Trade requirements often change and 
laws in certain regions may conflict. 
To avoid problems, consult the Legal 
Department as early as possible about 
local laws.

Anti-Boycott Regulations
Patterson-UTI is subject to the anti-boycott 
provisions of U.S. law that require us to refuse 
to participate in foreign boycotts that the 
United States does not sanction.

Patterson-UTI and its employees will not 
participate in boycotts.  Further, we will 
promptly report any request to join in, 
support or furnish information concerning a 
non-U.S.-sanctioned boycott. 

MAKE SURE YOU:
• Obtain all necessary licenses before the 

export or re-export of products, services 
or technology.

• Report complete, accurate, and detailed 
information regarding every imported 
product, including its places of manufac-
ture and its full cost.

WATCH OUT FOR:
• Transferring technical data and tech-

nology to someone in another country, 
such as through e-mail, conversations, 
meetings and database access. This 
restriction applies to sharing information 
with coworkers, as well as non-employees.

• Transporting Company assets that contain 
certain technology, such as a computer 
an associate takes on a business trip to 
another country.

Question & Answer
Q: I work with a foreign agent in connection with our international 

operations in a high risk area. I suspect that some of the money we pay 
him could go toward making payments or bribes to government officials. 
What should I do? 

A: This matter should be reported to the Director of Ethics and Compliance 
for investigation. If there is bribery, and we fail to act, both you and 
Patterson-UTI could be liable. While investigating these kinds of matters 
can be culturally difficult in some countries, any agent doing business 
with a U.S. company should understand the necessity of these measures. 
It is important and appropriate to remind the agent of this policy. 
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Anti-money laundering
Money laundering is a global problem 
with far-reaching and serious 
consequences.  It is defined as the process 
of converting illegal proceeds so that 
funds are made to appear legitimate, 
and it is not limited to cash transactions.  
Involvement in such activities undermines 
our integrity, damages our reputation, 
and can expose Patterson-UTI and 

individuals to severe sanctions.  Report 
any suspicious financial transactions and 
activities to the Legal Department and 
if required, also report to appropriate 
government agencies.

When in doubt or if any cases of 
irregular payments or money launder-
ing are observed, report the matter to 
the Legal Department or the Director 
of Ethics and Compliance.

Question & Answer
Q: My work at Patterson-UTI requires regular interaction with U.S. customs officials. 

As part of my job, I am routinely asked to provide the U.S. Customs Service with 
information about our imports and exports. Do I really need to contact the Legal 
Department prior to each and every submission of information to the government? 

A: The right approach here would be to discuss with the Legal Department the types 
of requests your department routinely receives from U.S. Customs. These routine 
requests, once understood by the Legal Department, could be handled without any 
legal review according to a prearranged procedure. Extraordinary requests would still 
require Legal Department review to ensure that you are responding accurately, fully 
and in accordance with the law.  
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Chairman of the Board of Directors 
Chairman of the Audit Committee 

of the Board of Directors 
Legal Department 

General Counsel / Chief Financial 
Officer / Chief Executive Officer 

Human Resources

Main number – 281-765-7100

SHARP Hotline
1-844-66-SHARP 

http://www.patenergy.com/contact-us/

Director of Ethics and Compliance
compliance@patenergy.com 

281-765-1139

Investor Relations investrelations@patenergy.com

Media Relations 281-765-7166

Web address http://www.patenergy.com/

Code of 
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Contact Information 
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