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DIRECT TESTIMONY OF JESSICA E. HOBBICK
ON BEHALF OF ARIZONA PUBLIC SERVICE COMPANY
(Docket No. E-01345A-19-0236)

1
2
3

I.

INTRODUCTION

4

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

5

My name is Jessica E. Hobbick. My business address is 400 N. 5th Street, Phoenix,

6

Arizona 85004.

7

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

8

I am the Manager of Regulation and Pricing for Arizona Public Service Company

9

(APS or Company).

10

PLEASE DESCRIBE YOUR PROFESSIONAL EXPERIENCE.

11

My background includes 20 years of experience at APS, of which I spent 18 years

12

in Customer Service. During my time in Customer Service, I held a variety of

13

positions including Credit and Collections Leader and Billing Manager. I joined

14

Regulatory Affairs in December 2016 and manage the Rate Design and Revenue

15

Requirement teams, which are responsible for analyzing and aligning costs with

16

appropriate pricing mechanisms.

17

II.

SUMMARY OF DIRECT TESTIMONY

18

PLEASE SUMMARIZE YOUR DIRECT TESTIMONY.

19

In my Direct Testimony, I discuss APS’s overall requested revenue increase of

20

$183.634 million, which includes a base rate increase of $68.591 million and

21

$115.043 million of adjustor transfer primarily related to removal of the credit from

22

the Tax Expense Adjustor Mechanism (TEAM) adjustor. As explained by APS

23

witnesses Barbara D. Lockwood and Leland R. Snook, in compliance with

24

Decision No. 76295, TEAM is eliminated, and the associated credit is now

25

reflected in base rates. The combination of these effects creates a net bill impact

26

of 5.6%, see Table 1 below. I provide the base increase and net impact by customer

27

class, which ranges from 5.8% for the general service class to 5.4% for the

28

residential class.

1

I am sponsoring Schedules H-1 through H-5, as well as the Company’s rate

2

schedules, service schedules, proof of revenue schedules and the residential bill

3

impact analysis attached as JEH-1DR.

4

PLEASE SUMMARIZE APS’S MAJOR RATE PROPOSALS.

5

First, APS worked to allocate the revenue increase in a manner that provided a

6

narrow band of customer impacts. In addition, APS made only minimal changes

7

to rate design. In general, APS proposes the following changes to retail rates:

8

1.

9

Choice Max (R-3), to introduce a winter super off-peak time-of-use window

10

(Attachments JEH-2DR through JEH-5DR);

11

2.

12

Implementation of a residential subscription rate pilot (Attachment JEH6DR);

13

3.

14

Simplifying the street lighting rate schedules (Attachments JEH-7DR and
JEH-8DR); and

15

4.

16
17

Revisions to residential demand rates, Saver Choice Plus (R-2) and Saver

Modification of the E-221 irrigation rate schedule to introduce options for
agricultural customers (Attachments JEH-9DR and JEH-10DR).

III.

REQUESTED INCREASE AND ALLOCATION TO RATE CLASSES

18

WHAT IS THE COMPANY REQUESTING FOR AN OVERALL

19

INCREASE IN RETAIL REVENUE?

20

As provided in Standard Filing Requirement (SFR) H-1, APS is requesting an

21

overall increase in retail revenue of $183.634 million or 5.6%. As mentioned by

22

APS witnesses Jeffrey B. Guldner and Ms. Lockwood, this includes $73 million

23

related to the installation of Selective Catalytic Reduction (SCR) equipment at the

24

Four Corners Power Plant for which cost recovery is currently pending in a separate

25

docket. My analysis shows the impacts to customers that result from the overall

26

requested increase pending in this docket.

27
28
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1

HOW IS THIS REQUESTED INCREASE IN REVENUE ALLOCATED TO

2

THE VARIOUS RATE CLASSES?

3

The requested retail revenue increase has been spread proportionately across

4

customer classes. All base rate components were generally increased by the

5

average percent of the request. Attachment JEH-1DR demonstrates that nearly all

6

residential customers will experience bill increases ranging from 3% to 7% based

7

on the 12-month period ended June 30, 2019 (Test Year) usage applied to the

8

proposed rates with nearly 95% of customers expected to experience an increase

9

from 3% to 6%. There are some exceptions that introduce slight variations in the

10

bill impacts due to the addition of a super off-peak time-of-use window in the Saver

11

Choice Plus (R-2) and Saver Choice Max (R-3) rate plans, as well as the

12

modification of the irrigation rate schedule, E-221, to differentiate between

13

agricultural use and non-agricultural use. Impacts to each major customer rate

14

class are provided in Table 2 below.

15

Table 2.

16

(% of Adjusted Test Year Revenue)

17

Class

Requested
Increase to
Retail
Revenue

Transfer
from
Adjustor
Rates to
Base Rates

Requested
Increase to
Base Rates

Net
Impact

Residential

5.4%

-3.2%

2.2%

5.4%

General Service
Extra-Small, Small
Medium
Large
Extra-Large
Schools
House of Worship

5.5%
5.6%
6.1%
6.6%
5.6%
5.6%

-3.0%
-3.9%
-4.5%
-5.6%
-2.9%
-3.3%

2.5%
1.7%
1.6%
1.0%
2.7%
2.3%

5.5%
5.6%
6.1%
6.6%
5.6%
5.6%

Irrigation/Municipal
Outdoor-Lighting
Total Retail

5.6%
5.6%
5.6%

-4.3%
-2.0%
-3.5%

1.3%
3.6%
2.1%

5.6%
5.6%
5.6%

18
19
20
21
22
23
24
25
26
27
28
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1

Additional detail for each specific retail rate is provided in SFR Schedule H-2.

2

WHAT CHANGES ARE PROPOSED TO THE RESIDENTIAL RATE

3

PLANS?

4

APS is proposing only minimal changes to its residential rate plans. APS proposes

5

to add a discounted super off-peak feature to its Saver Choice Plus (R-2) rate and

6

its Saver Choice Max (R-3) rate. In addition, APS proposes a pilot flat rate

7

subscription program. Both proposals will be discussed below.

8

PLEASE DESCRIBE THE SUPER OFF-PEAK FEATURE.

9

The super off-peak feature will give customers on the Company’s two residential

10

demand rates an additional opportunity to save money on their bills. The feature

11

is modeled after the super off-peak feature that is already a part of the Company’s

12

standard time-of-use rate, Saver Choice (TOU-E). It provides a discounted rate on

13

energy usage between the hours of 10 a.m. and 3 p.m. during the winter months.

14

Energy costs are generally lower during this time period in the winter because

15

energy production is high in Arizona and the southwest region, due to high levels

16

of solar production coupled with lower levels of customer use. This is often

17

referred to as the “duck curve.” Adding a super off-peak feature allows customers

18

on the Company’s two residential demand rates to enjoy lower energy costs and

19

encourages customers to shift load to the super off-peak time period, which also

20

enables the integration of more renewables during solar production hours.

21

PLEASE EXPLAIN HOW THE ADDITION OF THE SUPER OFF-PEAK

22

TIME PERIOD TO SAVER CHOICE PLUS (R-2) AND SAVER CHOICE

23

MAX (R-3) AFFECTS THE OFF-PEAK AND ON-PEAK ENERGY

24

CHARGES.

25

By reducing the price to $0.03294/kWh for the winter super off-peak hours, the

26

on-peak and off-peak energy prices must also be adjusted to maintain the level of

27

revenue recovered. The chart below illustrates what each rate component was

28
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1

before and after the modification to add the super off-peak window and to reflect

2

the proposed revenue requirement.

3

Table 3.

4
5

Daily BSC
Summer kW
Summer On-Peak
kWh
Summer Off-Peak
kWh
Winter kW

$0.427
$8.40

$0.427
$17.438

Proposed Rates
R-2
R-3
Saver
Saver
Choice Plus Choice
Max
$0.437
$0.437
$8.688
$17.960

0.13160

0.08683

0.13722

0.08964

0.07798
$8.40

0.05230
$12.239

0.08118
$8.688

0.05399
$12.594

Winter On-Peak kWh
Winter Off-Peak
kWh
Winter Super OffPeak (MondayFriday, 10 a.m. to 3
p.m.)

0.11017

0.06376

0.11482

0.06580

0.07798

0.05230

0.08118

0.05398

0.03294

0.03294

Rate Components

6
7
8
9
10
11
12
13
14
15
16

Present Rates
R-2
R-3
Saver
Saver
Choice Plus Choice Max

17

ARE THERE ANY BILL IMPACTS TO CUSTOMERS FROM ADDING

18

THE SUPER OFF-PEAK TO THE SAVER CHOICE PLUS (R-2) AND

19

SAVER CHOICE MAX (R-3) RATE PLANS?

20

Adding the winter super off-peak hours to Saver Choice Plus (R-2) and Saver

21

Choice Max (R-3) creates a small variance above and below the 5.4% average

22

residential increase. This variance is reflected within the 3% to 7% range of impacts

23

for residential customers which relies on Test Year usage and proposed rates and

24

assumes no change in behavior.

25

PLEASE DESCRIBE THE SUBSCRIPTION RATE PILOT PROGRAM.

26

The subscription rate pilot program provides participating customers a flat monthly

27

bill amount for two years, based upon their average annual historical usage. This

28
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1

pilot program is different from the Company’s traditional budget billing option in

2

that the monthly bill would be set for a two-year period, and the customer will not

3

be billed for any cost of energy over that used to calculate the actual subscription

4

rate. It also provides a unique opportunity to gauge the customer experience on a

5

bill construct they are familiar with in other industries, while simultaneously

6

studying the program’s effects on energy usage patterns and load management

7

adoption. The terms of this pilot program would be limited to 2,500 participants

8

in each of the two program segments described below.

9

DESCRIBE THE TWO PROGRAM SEGMENTS.

10

Participants will choose between two separate pilot program segments. One

11

segment requires the installation of an internet connected smart thermostat. The

12

other segment has no smart thermostat requirement. Participants in the smart

13

thermostat segment agree to limited management of their smart thermostat, with

14

the focus being on managing peak usage while maintaining customer comfort.

15

Customers will be able to override the utility management with no penalty. For the

16

segment of participants without a smart thermostat, APS will add 5% to set their

17

flat bill amount. This increase is necessary to account for potential increased

18

consumption that may occur due to the flat bill and loss of price sensitivity. The

19

segment with a smart thermostat will not have the 5% added to their calculation

20

because the cost of their electricity and the risk of an increase in usage can be

21

moderated through the management of the smart thermostat.

22

WHAT

23

PARTICIPATING IN THIS PILOT PROGRAM?

24

Customers have grown accustomed to predictable monthly bill amounts for a

25

variety of services, such as cell phones or streaming services. This pilot program

26

gives them the opportunity to enjoy that same certainty with their electric bill. This

BENEFITS

WOULD

27
28
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CUSTOMERS

RECEIVE

FROM

1

would alleviate the seasonal fluctuations in energy bills providing customers with

2

certainty and an improved ability to plan and budget for their energy bills.

3

ARE THERE OTHER BENEFITS TO THIS PILOT PROGRAM?

4

In addition to the customer benefits, this pilot program allows APS to study the

5

effects of a flat bill on customers’ usage. These learnings could ultimately serve

6

as the foundation for a future rate plan available to more customers. Comparing

7

the two groups also provides an opportunity to learn how utility management of a

8

smart thermostat, within customer comfort levels, can affect what the overall

9

customer usage profile looks like.

Compiling additional data on managed

10

thermostat programs also equips APS to potentially offer more customer programs

11

in the future. As a way to promote enrollment to the limited-income population,

12

participants enrolled in the E-3 program will receive a complimentary smart

13

thermostat with participation in the program.

14

WHO

15

SUBSCRIPTION RATE PILOT PROGRAM?

16

All residential customers who have one complete year of historical usage data will

17

be eligible to participate in the pilot program.

18

DOES APS PROPOSE ANY CHANGES TO ITS NON-RESIDENTIAL

19

RATE SCHEDULES?

20

Yes. There are changes proposed to simplify the street lighting rates and to

21

differentiate water pumping from irrigation for agricultural use. In addition, the E-

22

36M rate rider for station use generators with a power supply capacity of less than

23

3 MW is being cancelled.

24

PLEASE DESCRIBE THE CURRENT STREET LIGHTING RATE

25

SCHEDULES.

26

The current E-47 and E-58 street lighting rate schedules contain a rate and price

27

for each specific type and style of fixture, and each component of street lighting

WOULD

BE

ELIGIBLE

28
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TO

PARTICIPATE

IN

THE

1

equipment. As the lighting industry has evolved to include more efficient

2

alternatives, such as LED fixtures, the number of fixtures and components has

3

greatly increased. In addition, the number of specific rates included in these

4

schedules have become unwieldly and it is cumbersome to keep them current.

5

Under the current rate structure, each time a lighting manufacturer changes its lamp

6

or introduces a new fixture, a new rate must be calculated and submitted to the

7

Commission for approval.

8

WHAT CHANGES ARE BEING PROPOSED TO THE STREET

9

LIGHTING RATE SCHEDULE?

10

The proposed new versions of these same rate schedules, E-45 and E-68, calculate

11

the rate for all new types of equipment based upon the installation cost of the

12

fixture, rather than a separate rate for each type and style of fixture. In addition,

13

the formula to calculate the energy portion of the rate is included to allow for

14

immediate rate calculation as opposed to the current process which requires a

15

customer to be placed on the existing rate closest to the new rate until the new rate

16

has been filed and approved. The existing E-47 and E-58 rate schedules would be

17

frozen going forward, and any new lighting fixtures would be priced under the

18

revised rate schedules proposed.

19

HOW IS THE CURRENT E-221 RATE DESIGNED?

20

The current E-221 rate schedule applies to all services required for irrigation

21

pumping or for water utilities pumping potable water. The rate consists of a basic

22

service charge, a demand charge and an energy charge.

23

WHY DOES APS PROPOSE TO SPLIT THE E-221 RATE INTO TWO

24

SEPARATE RATES?

25

The attributes of agricultural customers are distinguishable from others in the class,

26

including municipal water pumping. Therefore, based on the seasonal nature of

27
28
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1

their business and the infrastructure in place to serve them, APS proposes new rates

2

that more closely align with the costs to serve them.

3

WHAT IS APS PROPOSING?

4

APS proposes to keep E-221 for non-agricultural uses and add a new E-221 AG

5

and E-221 AG TOU. The new rates were designed by identifying the agricultural

6

subset of customers on the E-221 rate and treating them as a separate class in the

7

cost of service study. In addition, the creation of a time-of-use option with winter

8

super off-peak time-of-use hours allow this industry to leverage lower cost energy

9

by modifying their water pumping schedule where possible. The prices for the E-

10

221, E-221 AG and E-221 AG TOU irrigation rate options are shown below.

11

Table 4.

12
13

16

Rate Components
E-221
Daily BSC
Self-Contained Meter
$ 1.189
Instrument Rated Meter $ 2.071
Primary Meter
$ 5.071

17

Demand Charge (per kW)

14
15

18
19
20
21
22

Energy Charge (per kWh)
First 240 kWh
All Additional kWh
On-Peak
Off-Peak
Super Off-Peak

Proposed Rates
E-221 AG
E-221 AG
TOU
$ 1.189
$ 2.071
$ 5.071

$
$
$

1.189
2.071
5.071

$ 4.778

$ 4.405

$

4.598

$ 0.10821
$ 0.07475

$ 0.09690
$ 0.07077

$ 0.10282
$ 0.07100
$ 0.03291

23

WHAT ARE THE IMPACTS OF THIS CHANGE?

24

Within the irrigation class average net impact of 5.6%, the agricultural segment of

25

this class can expect to experience a reduction of 0.3% where those remaining on

26

E-221 will experience approximately 5.8% of a net impact.

27
28
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1

WHAT IS THE E-36M RATE RIDER?

2

The E-36M rate rider is a special rate rider for power station use for small power

3

producers less than 3 MW in size.

4

WHAT IS THE REASON FOR CANCELLING THE E-36M RATE RIDER?

5

In reviewing the low adoption rate of the E-36M rate rider, (consisting of five

6

customers) it was determined that all five of these customers would experience

7

modest bill savings by eliminating the rate rider. As a result, it is proposed that the

8

rate rider be cancelled.

9

IV.

LIMITED-INCOME PROGRAM RECOMMENDATIONS

10

PLEASE DESCRIBE APS’S LIMITED-INCOME BILL DISCOUNT

11

PROGRAMS.

12

APS provides two bill-discount programs for customers with limited-income. The

13

E-3 rate rider provides a 25% bill discount for customers that are within 150% of

14

the federal poverty level. The E-4 rate rider provides a 35% bill discount for

15

similarly situated customers with certain qualifying medical equipment.

16

WHAT IS THE CURRENT ENROLLMENT LEVEL AND FUNDING FOR

17

THESE PROGRAMS?

18

The E-3 and E-4 programs had a combined participation of 54,706 customers at

19

the end of the Test Year, June 30, 2019. Customers enrolled in these programs

20

received $19,397,104 in discounts during the Test Year.

21

HOW HAS PARTICIPATION ON THESE PROGRAMS CHANGED

22

DURING THE TEST YEAR?

23

During the Test Year, participation in the program increased 18%, from 46,174 to

24

54,706 customers. APS continues to focus on ensuring eligible customers receive

25

the benefits of this discount program and proposes additional tools to simplify and

26

improve the enrollment process as part of this application.

27
28
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1

DOES APS ANTICIPATE CONTINUED GROWTH IN THE PROGRAM?

2

Yes. APS anticipates continued growth in participation and funding requirements

3

in the future based on continued outreach with local agency partners as well as

4

changes to the enrollment and recertification processes. Social service agency

5

partners have been engaged to enroll APS customers who are seeking assistance

6

and have already qualified for benefits under the Supplemental Nutrition

7

Assistance Program (SNAP), Temporary Assistance for Needy Families (TANF),

8

and households with more than six people receiving Low-Income Home Energy

9

Assistance Program (LIHEAP) benefits. In addition, once enrolled customers are

10

eligible to remain on the program for two years, rather than one, to minimize the

11

administrative burden of both the customer and agencies that are equipped to enroll

12

customers through APS’s Electronic Agency Guarantee (EAG) web portal.

13

IS APS PROPOSING CHANGES TO THE E-3 LIMITED-INCOME

14

DISCOUNT PROGRAM?

15

Yes. APS is proposing two changes to the E-3 program reflected in Attachments

16

JEH-11DR through JEH-14DR. First, APS is proposing to credit the transaction

17

fees assessed when paying with a credit card for E-3 and E-4 customers. The

18

purpose is to provide another avenue to be able to pay their bill, without having to

19

worry about additional fees.

20

flexibility which allows customers receiving Crisis Bill Assistance, LIHEAP

21

benefits (without regard to the number of household members), and subsidized

22

housing benefits who receive agency assistance to be enrolled in the E-3 program,

23

without additional income verification. This change expands the reach of the

24

discount program to provide help to more customers who need it.

Secondly, APS proposes additional enrollment

25
26
27
28
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1

IS APS REQUESTING ANY OTHER CHANGES REGARDING ITS

2

LIMITED-INCOME DISCOUNT PROGRAMS?

3

Yes.

4

requesting the Commission approve an accounting deferral order for the amounts

5

paid to customers under the limited-income discount programs E-3 and E-4. APS

6

requests that any amounts above or below the Test Year level of expense reflected

7

in base rates be deferred for recovery or refund in the next rate case. The collection

8

of the credit card fee amounts that are credited back to limited-income customers

9

will also be included in this cost deferral.

To support ongoing growth in enrollment of these programs, APS is

10

IS THERE ANY SPECIFIC LANGUAGE REQUIRED TO PROVIDE THE

11

DEFERRAL ORDER FOR ACCOUNTING PURPOSES?

12

Yes.

13

regulatory authorization of the deferral include language that provides APS and its

14

auditors with reasonable assurance that the Company will recover prudently

15

incurred costs in future rates. In order for the Company to recognize an accounting

16

deferral on its general ledger, the Commission language authorizing such a deferral

17

must be clear and unequivocal about what is being deferred and the potential for

18

the deferral’s recovery or refund in rates in a specific future rate proceeding. Thus,

19

APS urges that any Order granting the Company’s related request for an accounting

20

deferral order contain language substantially as follows as part of its ordering

21

language:

22
23
24
25
26
27
28

GAAP (Generally Accepted Accounting Principles) requires that the

IT IS FURTHER ORDERED that Arizona Public Service
Company is authorized to defer for possible later recovery or refund
through rates, all discounts paid to customers on the limited-income
programs (E-3 and E-4) including any bill credits related to credit
card fees, above or below the Test Year amount of $19,397,104.
Nothing in this Decision shall be construed in any way to limit this
Commission's authority to review the entirety of the program and
to make any disallowances thereof due to imprudence, errors or
inappropriate application of the requirements of this Decision.
-13-

1

HOW DO APS’S LIMITED-INCOME DISCOUNTS COMPARE WITH

2

OTHER ARIZONA UTILITIES?

3

APS’s current discounts are far greater than those of other Arizona utilities. For

4

example, Salt River Project offers a discount of $23 per billing cycle. Tucson

5

Electric Power Company currently has a $15 discount or a grandfathered

6

discounted limited-income retail rate. In comparison, the average bill discount

7

during the Test Year from APS’s E-3 program was just over $33 per month. This

8

amount was calculated by taking the Test Year discount amount of $19,397,104

9

and dividing it by the 48,657 annual average number of customers enrolled in the

10

program.

11

IS APS PROPOSING ANY OTHER CHANGES TO HELP LIMITED-

12

INCOME CUSTOMERS?

13

APS’s Crisis Bill Assistance program provides up to $400 in bill assistance per

14

year, and is available for customers who are experiencing an unexpected expense

15

or loss of income who also meet certain income eligibility guidelines. In an effort

16

to ensure customers experiencing hardship have access to assistance, APS is

17

proposing to increase the Crisis Bill funding from its current level of $1.25 million

18

to $2.5 million.

19

V.

SERVICE SCHEDULES

20

WHICH SERVICE SCHEDULES IS APS PROPOSING TO REVISE?

21

APS is proposing to revise:

22

•

23
24
25

Service Schedule 1: Terms and Conditions for Standard Offer and Direct
Access (Attachments JEH-19DR and JEH-20DR); and

•

Service Schedule 9: Conditions Governing Economic Incentives for the
Industrial Development Plan (Attachments JEH-21DR and JEH-22DR).

26
27
28
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1

WHY IS THE COMPANY MAKING CHANGES TO

2

SCHEDULE 1?

3

APS is proposing these changes to improve the customer experience and make it

4

easier for customers to do business with us.

5

WHAT ARE THE COMPANY’S PROPOSED REVISIONS TO SERVICE

6

SCHEDULE 1?

7

APS proposes to eliminate certain fees, and incorporate the costs of performing

8

routine services required to connect or reconnect service to the overall cost of

9

service. In addition, APS proposes to eliminate the trip charge assessed when an

10

APS representative makes a visit to the customer premise to leave a door hanger

11

notice of pending service disconnection. The fees would no longer be charged

12

individually to customers, and thereby removed from Service Schedule 1 are as

13

follows:

14

Table 5.

15

Charge Description

16
17
18
19
20
21

Field call charge
After hours service charge - Residential Standard
Metering
After hours service charge - Residential Non-Standard
Metering
Same day order charge
Service establishment charge – Residential
Service establishment charge – Non-Residential

SERVICE

Amount
$ 10.00
$

8.00

$137.00
$ 87.00
$ 8.00
$ 33.00

22

In addition to those charges that would be eliminated, APS will waive the following

23

charges once each year per customer:

24
25
26
27
28
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1
2
3
4
5
6

Table 6.
Charge Description
Meter test charge – Shop
Meter test charge – Field
Returned payment charge
No Access Trip Charge - Residential
No Access Trip Charge – Non-Residential

$
$
$
$
$

Amount
44.00
93.00
15.00
22.00
26.00

7

WHY IS THE COMPANY MAKING CHANGES TO

8

SCHEDULE 9?

9

APS is proposing these changes to provide access to this opportunity for smaller

10

businesses in rural areas and to clarify the language of the conflict of interest

11

provision.

12

WHAT IS SERVICE SCHEDULE 9?

13

Service Schedule 9 provides the terms and conditions under which APS may offer

14

financial incentives to potential new commercial or industrial customers (or

15

existing customers) who are adding new significant load.

16

DESCRIBE THE CHANGES PROPOSED TO SERVICE SCHEDULE 9.

17

APS proposes changes to the eligibility criteria for new customers in rural areas

18

and changes to clarify the language in the conflict of interest provisions.

19

PLEASE EXPLAIN THE CHANGES TO THE ELIGIBILITY CRITERIA

20

IN SERVICE SCHEDULE 9.

21

APS proposes to change the eligibility criteria in Service Schedule 9 to provide

22

additional opportunities and benefits for rural businesses.

23

proposes to reduce the current minimum customer load requirement for new

24

customers from the current level of 2 MW to 1 MW for the rural service territory.

25

Based on feedback from potential customers, this change would more suitably

26

enable smaller businesses within those communities to leverage the economic

27

development discount when considering prospective locations.

28
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SERVICE

Specifically, APS

1

PLEASE EXPLAIN THE CHANGES TO THE CONFLICT OF INTEREST

2

PROVISIONS AND WHY THEY WERE NEEDED.

3

Based upon recent experience implementing the conflict of interest provisions,

4

APS has identified some needed improvements. APS proposes several changes.

5

The conflict of interest provisions were revised to clarify that only substantial and

6

material interests need to be disclosed and to narrow the applicable timeframes for

7

disclosure. In addition, a new proposed section was added to address those

8

circumstances when an affidavit disclosing the conflict cannot be obtained.

9

VI.

PRO FORMA ADJUSTMENTS TO TEST YEAR REVENUE

10

WHICH ADJUSTMENTS TO TEST YEAR REVENUE ARE YOU

11

SPONSORING?

12

I sponsor the following adjustments to Test Year revenue:

13

•

Schedule 1 Fees pro forma (SFR Schedule C-2, page 4, column 12);

14

•

Uncollectible Bad Debt pro forma (SFR Schedule C-2, page 5, column 13);

15

and

16

•

17

PLEASE EXPLAIN THE ADJUSTMENT FOR SCHEDULE 1 FEES.

18

The adjustment to Test Year revenue for the elimination of Service Schedule 1 fees

19

is a reduction of $6.04 million in pre-tax operating income. A more detailed

20

discussion of these specific fees and the adjustment is provided in the residential

21

service schedules section of this testimony (see SFR Schedule C-2, page 4, column

22

12).

23

PLEASE EXPLAIN THE PRO FORMA ADJUSTMENT FOR THE

24

INCREASE IN UNCOLLECTIBLE BAD DEBT EXPENSES.

25

As a result of changes to operating procedures stemming from the Commission’s

26

emergency rule regarding customer disconnections and the associated moratorium,

27

this pro forma adjusts Test Year operating income to reflect the increase in

Crisis Bill pro forma (SFR Schedule C-2, page 5, column 14).

28
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1

uncollectible bad debt expense. Due to the new rules, APS expects more customers

2

to accumulate past-due balances, and for those balances to be larger.

3

adjustment results in a decrease to pre-tax operating income of $6.427 million (see

4

SFR Schedule C-2, page 5, column 13). This estimate is based on the Company’s

5

experience with increased uncollectible bad debt expense after temporarily

6

suspending customer shut-offs for nonpayment during the 2017 Customer Care &

7

Billing system implementation, and is in-line with what the Company is currently

8

accruing for uncollectible bad debt expense. Since this is a new practice for the

9

Company, this figure reflects an estimate of the forecasted increase in uncollectible

10

bad debt expense. As the process continues to unfold, APS will have a clearer

11

picture of the effects of this new policy, and may be able to provide an update in

12

rebuttal testimony.

13

PLEASE DESCRIBE THE CRISIS BILL PRO FORMA ADJUSTMENT.

14

This pro forma adjustment, described in the testimony above, results in a decrease

15

to pre-tax operating income of $1.25 million (see SFR Schedule C-2, page 5,

16

column 14).

17

VII.

The

STANDARD FILING REQUIREMENTS

18

WHICH SFRS AND TARIFFS ARE YOU SUPPORTING?

19

I am sponsoring the following SFRs and tariffs:

20

•

Schedule H-1, Summary of Base Revenues by Customer Classification;

21

•

Schedule H-2, Analysis of Base Revenues by Detailed Class;

22

•

Schedule H-3, Comparison of Present and Proposed Rates;

23

•

Schedule H-4, Typical Bill Analysis at Present and Proposed Rates;

24

•

Schedule H-5, Billing Activity by Block for Each Major Rate;

25

•

Rate schedules;

26

•

Service schedules;

27

•

Proof of revenue; and

28
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1

•

2

PLEASE DESCRIBE THESE SFRS.

3

Here is a description of the SFRs:

4

•

5

Residential Bill Impact Analysis (Attachment JEH-1DR).

Schedule H-1 provides the present and proposed Test Year revenue for
major customer classifications.

6

•

Schedule H-2 provides similar information for all of the major rate classes.

7

•

Schedule H-3 lists all of the current and proposed bundled charges for each

8
9

rate schedule.
•

10
11

by various monthly usage levels for each major rate.
•

12
13

Schedule H-4 provides a bill comparison of the present and proposed rates
Schedule H-5 provides a frequency distribution of customer bills by usage
level for each major rate.

•

Residential Bill Impact Analysis by bin (Attachment JEH-1DR) provides

14

the number of residential customers who fit within 5% ranges of bill

15

impacts.

16

I also sponsor an index of all rate schedules and service schedules, along with all

17

of the actual schedules.

18

PLEASE DESCRIBE THE PROOF OF REVENUE ANALYSIS.

19

APS’s Proof of Revenue is a validation of the billing determinants used in the Test

20

Year. By billing out current rates against these billing determinants, we match our

21

current Test Year revenue. This check shows that we can build new rates using

22

these same billing determinants and create a reasonable expectation of what

23

revenue they will produce.

24

PLEASE DESCRIBE THE BILL IMPACT BY BIN ANALYSIS.

25

Pursuant to Decision No. 77292 (July 19, 2019), the residential customer bill

26

impact by bin is provided to illustrate the level of bill increase or decrease

27

customers will experience upon the implementation of new rates, using Test Year

28
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1

usage. To prepare this analysis, each customer’s Test Year billing details, including

2

billed days, on- and off-peak kWh, and kW demand are rebilled under proposed

3

rates and adjustors. The results are then compared to the amount they were billed

4

under present rates and adjustors to determine which percentage of impact bin they

5

would be included in. These results are included in Attachment JEH-1DR.

6

VIII. CONCLUSION

7

DOES THAT CONCLUDE YOUR DIRECT TESTIMONY?

8

Yes.

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
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Attachment JEH-1DR
Page 1 of 1

Bill Impacts - Test Year Ending June 2019
Test Year Rates vs New Rates

Base Rate Impact
Base
% Impact
-5.0% to -4.01%
-4.0% to -3.01%
-3.0% to -2.01%
-2.0% to -1.01%
-1.0% to 0.0%
0.01% to 1.0%
1.01% to 2.0%
2.01% to 3.0%
3.01% to 4.0%
4.01% to 5.0%
5.01% to 6.0%
6.01% to 7.0%
7.01% to 8.0%
8.01% to 9.0%
9.01% to 10.0%
10.01% to 11.0%
11.01% to 12.0%
12.01% to 13.0%
13.01% to 14.0%
14.01% to 15.0%
Avg Impact - Base
Target

Net Impact with Adjustor Transfers

customers % customers
1
3
18
155
1,689
32,395
706,323
3,058
743,642
2.25%
2.24%

0.00%
0.00%
0.00%
0.00%
0.02%
0.23%
4.36%
94.98%
0.41%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Total
% Impact
-5.0% to -4.01%
-4.0% to -3.01%
-3.0% to -2.01%
-2.0% to -1.01%
-1.0% to 0.0%
0.01% to 1.0%
1.01% to 2.0%
2.01% to 3.0%
3.01% to 4.0%
4.01% to 5.0%
5.01% to 6.0%
6.01% to 7.0%
7.01% to 8.0%
8.01% to 9.0%
9.01% to 10.0%
10.01% to 11.0%
11.01% to 12.0%
12.01% to 13.0%
13.01% to 14.0%
14.01% to 15.0%
Avg Impact - Total
Target

customers % customers
1
3
21
4,265
8,843
204,563
492,762
32,249
902
30
2
1
743,642
5.28%
5.42%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.57%
1.19%
27.51%
66.26%
4.34%
0.12%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
AVAILABILITY
This rate schedule is available to all residential Customers, including Partial Requirements
Customers with an on-site distributed generation system.
DESCRIPTION
This rate has three parts: a basic service charge, a demand charge for the highest amount of
demand (kW) averaged in a one hour On-Peak period for the month, and an energy charge for
the total energy (kWh) used for the entire month. The energy charge will vary by season
(summer or winter) and by the time of day that the energy is used (On-Peak or, Off-Peak, or
Super Off-Peak). The demand charge will not vary by season.
TIME PERIODS
The On-Peak time period for residential rate schedules is 3 p.m. to 8 p.m. Monday through
Friday year round. This rate also has a Super Off-Peak period, which is 10 a.m. to 3 p.m.
Monday through Friday during the winter billing cycles of November through April. All other
hours are Off-Peak hours.
The following holidays are also included in the Off-Peak hours:
•
•
•
•
•
•
•
•
•
•

New Year’s Day - January 1*
Martin Luther King Day - Third Monday in January
Presidents Day - Third Monday in February
Cesar Chavez Day - March 31*
Memorial Day - Last Monday in May
Independence Day - July 4*
Labor Day - First Monday in September
Veterans Day - November 11*
Thanksgiving - Fourth Thursday in November
Christmas Day - December 25*

*If these holidays fall on a Saturday, the preceding Friday will be Off-peak. If they fall on a
Sunday, the following Monday will be Off-Peak.
The rate also varies by summer and winter seasons. The summer season is the May through
October billing cycles and the winter season is the November through April billing cycles.
CHARGES
This monthly bill will consist of the following charges, plus adjustments:
ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. HobbickPhoenix, Arizona
Title: Manager, Regulation and Pricing Filed by: Charles A. Miessner
Title: Manager, Regulation and Pricing Original Effective Date: August 19, 2017
Page 1 of 4
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
Bundled Charges
$ 0.437 0.427

Basic Service Charge:

On-Peak Demand Charge:

per day

Summer

Winter

$ 8.688 8.400

$ 8.688 8.400

On-Peak Energy Charge:

$ 0.13722 0.13160

Off-Peak Energy Charge:

$ 0.08118 0.07798

$ 0.11482
0.11017
$ 0.08118
0.07798
$ 0.03294
0.07798

Super Off-Peak Energy Charge

per kW
per kWh
per kWh
per kWh

Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.
Basic Service Charge Components
$ 0.075 0.073

per day

Metering Charge

$ 0.205 0.201

per day

Meter Reading Charge

$ 0.074 0.072

per day

Billing Charge

$ 0.083 0.081

per day

Customer Accounts Charge:

Demand Charge Components
Delivery On-Peak kW Charge

$ 4.090 4.000

per kW

Generation On-Peak kW Charge

$ 4.598 4.400

per kW

Energy Charge Components
$ 0.00331
System Benefits Charge:

per kWh

Transmission Charge:

per kWh

Delivery Charge for all kWh:

0.00276
$ 0.01097
0.01097

Summer

Winter

$ 0.01130
0.01105

$ 0.01130 0.01105

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. HobbickPhoenix, Arizona
Title: Manager, Regulation and Pricing Filed by: Charles A. Miessner
Title: Manager, Regulation and Pricing Original Effective Date: August 19, 2017
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
$ 0.11164
0.10682
$ 0.05560
0.05320

Generation On-Peak kWh Charge:
Generation Off-Peak kWh Charge:

Generation Super Off-Peak Energy Charge

$ 0.08924 0.08539

per kWh

$ 0.05560 0.05320

per kWh

$ 0.00736 0.05320

per kWh

The kW used to determine the demand charge above will be the Customer’s highest amount of
demand (kW) averaged in a one-hour On-Peak period for the billing month.
For full requirements Customers, billing demands are limited to a kW no higher than that
which would result in a 15% load factor, based on the Customer’s kWh usage during the month.
This limitation is not available to Partial Requirements Customers.
ADJUSTMENTS
The bill will include the following adjustments:
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment charge, Adjustment Schedule DSMAC-1.
6. The Lost Fixed Cost Recovery Adjustment charge, Adjustment Schedule LFCR.
7. The Tax Expense Adjustor Mechanism charge, Adjustment Schedule TEAM.
8.
9.7. Direct Access customers returning to Standard Offer service may be subject to Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
10.8.
Any applicable taxes and governmental fees that are assessed on APS’s revenues,
prices, sales volume, or generation volume.
RATE RIDERS
Eligible rate riders for this rate schedule are:
ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
CPP-RES

Critical Peak Pricing (Residential)

E-3

Limited income discount

E-4

Limited income medical discount

EPR-2

Partial Requirements

EPR-6

Partial Requirements – Net Metering (Residential Non-Solar)

RCP

Resource Comparison Proxy

GPS-1, GPS-2, GPS-3

Green Power

SERVICE DETAILS
1. Customers that self-provide some of their electrical requirements from on-site
generation will be billed according to one of the Partial Requirements Service rate riders.
2. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions
and charges that may affect the Customer’s bill (for example, service connection charges).
3. Electric service provided will be single-phase, 60 Hertz at APS’sthe Company’s standard
voltages available at the Customer site. Three-phase service is required for motors of an
individual rated capacity of 7 ½ HP or more.
4. Electric service is supplied at a single point of delivery and measured through a single
meter.
5. Direct Access Customers who purchase available electric services from a supplier other
than APS may take service under this schedule. The bill for these Customers will only
include the Unbundled Component charges for Customer Accounts, Delivery, System
Benefits, and any applicable Adjustments. If metering and billing services are not
available from another supplier, those services will be provided by APS and billed to the
Customer at the charges shown above.
6. Load factor is a relationship between how much energy (kWh) a Customer uses over a
period of time and how much demand (kW) is used at one time during that same
period, expressed in percentage. The Company will calculate the Customer’s load factor
for purposes of the billing demand limitation described earlier using the following
formula:
Monthly Load Factor = Billed kWh//(Billed kW * Billing Days * 24 hours)

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. HobbickPhoenix, Arizona
Title: Manager, Regulation and Pricing Filed by: Charles A. Miessner
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
AVAILABILITY
This rate schedule is available to all residential Customers, including Partial Requirements
Customers with an on-site distributed generation system.
DESCRIPTION
This rate has three parts: a basic service charge, a demand charge for the highest amount of
demand (kW) averaged in a one hour On-Peak period for the month, and an energy charge for
the total energy (kWh) used for the entire month. The energy charge will vary by season
(summer or winter) and by the time of day that the energy is used (On-Peak, Off-Peak, or Super
Off-Peak). The demand charge will not vary by season.
TIME PERIODS
The On-Peak time period for residential rate schedules is 3 p.m. to 8 p.m. Monday through
Friday year round. This rate also has a Super Off-Peak period, which is 10 a.m. to 3 p.m.
Monday through Friday during the winter billing cycles of November through April. All other
hours are Off-Peak hours.
The following holidays are also included in the Off-Peak hours:
•
•
•
•
•
•
•
•
•
•

New Year’s Day - January 1*
Martin Luther King Day - Third Monday in January
Presidents Day - Third Monday in February
Cesar Chavez Day - March 31*
Memorial Day - Last Monday in May
Independence Day - July 4*
Labor Day - First Monday in September
Veterans Day - November 11*
Thanksgiving - Fourth Thursday in November
Christmas Day - December 25*

*If these holidays fall on a Saturday, the preceding Friday will be Off-peak. If they fall on a
Sunday, the following Monday will be Off-Peak.
The rate also varies by summer and winter seasons. The summer season is the May through
October billing cycles and the winter season is the November through April billing cycles.
CHARGES
This monthly bill will consist of the following charges, plus adjustments:
ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. Hobbick
Title: Manager, Regulation and Pricing
Original Effective Date: August 19, 2017
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
Bundled Charges
$ 0.437

Basic Service Charge:

per day

Summer

Winter

$ 8.688

$ 8.688

per kW

On-Peak Energy Charge:

$ 0.13722

$ 0.11482

per kWh

Off-Peak Energy Charge:

$ 0.08118

$ 0.08118

per kWh

$ 0.03294

per kWh

On-Peak Demand Charge:

Super Off-Peak Energy Charge

Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.
Basic Service Charge Components
$ 0.075

per day

Metering Charge

$ 0.205

per day

Meter Reading Charge

$ 0.074

per day

Billing Charge

$ 0.083

per day

Customer Accounts Charge:

Demand Charge Components
Delivery On-Peak kW Charge

$ 4.090

per kW

Generation On-Peak kW Charge

$ 4.598

per kW

Energy Charge Components
System Benefits Charge:

$ 0.00331

per kWh

Transmission Charge:

$ 0.01097

per kWh

Summer

Winter

Delivery Charge for all kWh:

$ 0.01130

$ 0.01130

per kWh

Generation On-Peak kWh Charge:

$ 0.11164

$ 0.08924

per kWh

Generation Off-Peak kWh Charge:

$ 0.05560

$ 0.05560

per kWh

$ 0.00736

per kWh

Generation Super Off-Peak Energy Charge
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Phoenix, Arizona
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
The kW used to determine the demand charge above will be the Customer’s highest amount of
demand (kW) averaged in a one-hour On-Peak period for the billing month.
For full requirements Customers, billing demands are limited to a kW no higher than that
which would result in a 15% load factor, based on the Customer’s kWh usage during the month.
This limitation is not available to Partial Requirements Customers.
ADJUSTMENTS
The bill will include the following adjustments:
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment Charge, Adjustment Schedule DSMAC-1.
6. The Lost Fixed Cost Recovery adjustment charge, Adjustment Schedule LFCR.
7. Direct Access customers returning to Standard Offer service may be subject to Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
8. Any applicable taxes and governmental fees that are assessed on APS’s revenues, prices,
sales volume, or generation volume.
RATE RIDERS
Eligible rate riders for this rate schedule are:
CPP-RES

Critical Peak Pricing (Residential)

E-3

Limited income discount

E-4

Limited income medical discount

EPR-2

Partial Requirements

EPR-6

Partial Requirements – Net Metering (Residential Non-Solar)

RCP

Resource Comparison Proxy

GPS-1, GPS-2, GPS-3

Green Power

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. Hobbick
Title: Manager, Regulation and Pricing
Original Effective Date: August 19, 2017
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RATE SCHEDULE R-2
RESIDENTIAL SERVICE
SAVER CHOICE PLUS
SERVICE DETAILS
1. Customers that self-provide some of their electrical requirements from on-site
generation will be billed according to one of the Partial Requirements Service rate riders.
2. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions
and charges that may affect the Customer’s bill (for example, service connection charges).
3. Electric service provided will be single-phase, 60 Hertz at the Company’s standard
voltages available at the Customer site. Three-phase service is required for motors of an
individual rated capacity of 7 ½ HP or more.
4. Electric service is supplied at a single point of delivery and measured through a single
meter.
5. Direct Access Customers who purchase available electric services from a supplier other
than APS may take service under this schedule. The bill for these Customers will only
include the Unbundled Component charges for Customer Accounts, Delivery, System
Benefits, and any applicable Adjustments. If metering and billing services are not
available from another supplier, those services will be provided by APS and billed to the
Customer at the charges shown above.
6. Load factor is a relationship between how much energy (kWh) a Customer uses over a
period of time and how much demand (kW) is used at one time during that same
period, expressed in percentage. The Company will calculate the Customer’s load factor
for purposes of the billing demand limitation described earlier using the following
formula:
Monthly Load Factor = Billed kWh/(Billed kW * Billing Days * 24 hours)
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
AVAILABILITY
This rate schedule is available to all residential Customers, including Partial Requirements
Customers with an on-site distributed generation system.
DESCRIPTION
This rate has three parts: a basic service charge, a demand charge for the highest amount of
demand (kW) averaged in a one hour On-Peak period for the month, and an energy charge for
the total energy (kWh) used for the entire month. The energy charge will vary by season
(summer or winter) and by the time of day that the energy is used (On-Peak, Off-Peak, or Super
Off-Peak or Off Peak). The demand charge also varies by season.
TIME PERIODS
The On-Peak time period for residential rate schedules is 3 p.m. to 8 p.m. Monday through
Friday. This rate also has a Super Off-Peak period, which is 10 a.m. to 3 p.m. Monday through
Friday during the winter billing cycles of November through April. All other hours are OffPeak hours.
The following holidays are also included in the Off-Peak hours:
•
•
•
•
•
•
•
•
•
•

New Year’s Day - January 1*
Martin Luther King Day - Third Monday in January
Presidents Day - Third Monday in February
Cesar Chavez Day - March 31*
Memorial Day - Last Monday in May
Independence Day - July 4*
Labor Day - First Monday in September
Veterans Day - November 11*
Thanksgiving - Fourth Thursday in November
Christmas Day - December 25*

*If these holidays fall on a Saturday, the preceding Friday will be Off-peak. If they fall on a
Sunday, the following Monday will be Off-Peak.
The rate also varies by summer and winter seasons. The summer season is the May through
October billing cycles and the winter season is the November through April billing cycles.
CHARGES
This monthly bill will consist of the following charges, plus adjustments:
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
Bundled Charges
Basic Service Charge:

$0.4370.427

On-Peak Demand Charge:

per day

Summer

Winter

$17.96017.438

$12.59412.239

per kW

On-Peak Energy Charge:

$0.089640.08683 $0.065800.06376 per kWh

Off-Peak Energy Charge:

$0.053990.05230 $0.053980.05230 per kWh

Super Off-Peak Energy Charge:

$0.032940.05230 Per kWh

Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.
Basic Service Charge Components
Customer Accounts Charge:

$0.0750.073

per day

Metering Charge

$0.2050.201

per day

Meter Reading Charge

$0.0740.072

per day

Billing Charge

$0.0830.081

per day

Demand Charge Components
Delivery On-Peak kW Charge
Generation On-Peak kW Charge

Summer

Winter

$ 4.0904.000

$4.0904.000

per kW

$13.87013.438

$8.5048.239

per kW

Energy Charge Components
System Benefits Charge:

$0.003310.00276

per kWh

Transmission Charge:

$0.010970.01097

per kWh

Delivery Charge for all kWh:

Summer

Winter

$0.011300.0
1105

$0.011300.0
1105
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
Generation On-Peak kWh Charge:
Generation Off-Peak kWh Charge:

$0.064060.0
6205
$0.028410.0
2752

Generation Super Off-Peak kWh Charge:

$0.040220.0
3898
$0.028400.0
2752
$0.007360.0
2752

per kWh
per kWh
Per kWh

The kW used to determine the demand charge above will be the Customer’s highest amount of
demand (kW) averaged in a one-hour On-Peak period for the billing month.
For full requirements Customers, billing demands are limited to a kW no higher than that
which would result in a 15% load factor, based on the Customer’s kWh usage during the month.
This limitation is not available to Partial Requirements Customers.
ADJUSTMENTS
The bill will include the following adjustments:
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment charge, Adjustment Schedule DSMAC-1.
6. The Lost Fixed Cost Recovery Adjustment charge, Adjustment Schedule LFCR.
7. The Tax Expense Adjustor Mechanism charge, Adjustment Schedule TEAM.
8.7. Direct Access customers returning to Standard Offer service may be subject to Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
9.8. Any applicable taxes and governmental fees that are assessed on APS’s revenues, prices,
sales volume, or generation volume.
RATE RIDERS
Eligible rate riders for this rate schedule are:
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
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CCPCPP- RES

Critical Peak Pricing (Residential)

EPR-2

Partial requirements

EPR-6

Partial Requirements – Net Metering (Residential Non-Solar)

RCP

Resource Comparison Proxy

E-3

Limited income discount

E-4

Limited income medical discount

GPS-1, GPS-2, GPS-3

Green Power

SERVICE DETAILS
1. Customers that self-provide some of their electrical requirements from on-site
generation will be billed according to one of the Partial Requirements Service rate riders.
2. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions
and charges that may affect the Customer’s bill (for example, service connection charges).
3. Electric service provided will be single-phase, 60 Hertz at the Company’s APS’s standard
voltages available at the Customer site. Three-phase service is required for motors of an
individual rated capacity of 7 ½ HP or more.
4. Electric service is supplied at a single point of delivery and measured through a single
meter.
5. Direct Access Customers who purchase available electric services from a supplier other
than APS may take service under this schedule. The bill for these Customers will only
include the Unbundled Component charges for Customer Accounts, Delivery, System
Benefits, and any applicable Adjustments. If metering and billing services are not
available from another supplier, those services will be provided by APS and billed to the
Customer at the charges shown above.
6. Load factor is a relationship between how much energy (kWh) a Customer uses over a
period of time and how much demand (kW) is used at one time during that same
period, expressed in percentage. The Company will calculate the Customer’s load
factor for purposes of the billing demand limitation described earlier using the following
formula:
Monthly Load Factor = Billed kWh/(Billed kW * Billing Days * 24 hours)
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
AVAILABILITY
This rate schedule is available to all residential Customers, including Partial Requirements
Customers with an on-site distributed generation system.
DESCRIPTION
This rate has three parts: a basic service charge, a demand charge for the highest amount of
demand (kW) averaged in a one hour On-Peak period for the month, and an energy charge for
the total energy (kWh) used for the entire month. The energy charge will vary by season
(summer or winter) and by the time of day that the energy is used (On-Peak, Off-Peak, or Super
Off-Peak). The demand charge also varies by season.
TIME PERIODS
The On-Peak time period for residential rate schedules is 3 p.m. to 8 p.m. Monday through
Friday. This rate also has a Super Off-Peak period, which is 10 a.m. to 3 p.m. Monday through
Friday during the winter billing cycles of November through April. All other hours are OffPeak hours.
The following holidays are also included in the Off-Peak hours:
•
•
•
•
•
•
•
•
•
•

New Year’s Day - January 1*
Martin Luther King Day - Third Monday in January
Presidents Day - Third Monday in February
Cesar Chavez Day - March 31*
Memorial Day - Last Monday in May
Independence Day - July 4*
Labor Day - First Monday in September
Veterans Day - November 11*
Thanksgiving - Fourth Thursday in November
Christmas Day - December 25*

*If these holidays fall on a Saturday, the preceding Friday will be Off-peak. If they fall on a
Sunday, the following Monday will be Off-Peak.
The rate also varies by summer and winter seasons. The summer season is the May through
October billing cycles and the winter season is the November through April billing cycles.
CHARGES
This monthly bill will consist of the following charges, plus adjustments:
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
Bundled Charges
Basic Service Charge:

$0.437

per day

Summer

Winter

On-Peak Demand Charge:

$17.960

$12.594

per kW

On-Peak Energy Charge:

$0.08964

$0.06580

per kWh

Off-Peak Energy Charge:

$0.05399

$0.05398

per kWh

$0.03294

Per kWh

Super Off-Peak Energy Charge:

Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.
Basic Service Charge Components
Customer Accounts Charge:

$0.075

per day

Metering Charge

$0.205

per day

Meter Reading Charge

$0.074

per day

Billing Charge

$0.083

per day

Demand Charge Components
Summer

Winter

Delivery On-Peak kW Charge

$ 4.090

$4.090

per kW

Generation On-Peak kW Charge

$13.870

$8.504

per kW

Energy Charge Components
System Benefits Charge:

$0.00331

per kWh

Transmission Charge:

$0.01097

per kWh

Summer

Winter

Delivery Charge for all kWh:

$0.01130

$0.01130

per kWh

Generation On-Peak kWh Charge:

$0.06406

$0.04022

per kWh

Generation Off-Peak kWh Charge:

$0.02841

$0.02840

per kWh

$0.00736

Per kWh

Generation Super Off-Peak kWh Charge:
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
The kW used to determine the demand charge above will be the Customer’s highest amount of
demand (kW) averaged in a one-hour On-Peak period for the billing month.
For full requirements Customers, billing demands are limited to a kW no higher than that
which would result in a 15% load factor, based on the Customer’s kWh usage during the month.
This limitation is not available to Partial Requirements Customers.
ADJUSTMENTS
The bill will include the following adjustments:
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment Charge, Adjustment Schedule DSMAC-1.
6. The Lost Fixed Cost Recovery adjustment charge, Adjustment Schedule LFCR.
7. Direct Access customers returning to Standard Offer service may be subject to Returning
Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
8. Any applicable taxes and governmental fees that are assessed on APS’s revenues, prices,
sales volume, or generation volume.
RATE RIDERS
Eligible rate riders for this rate schedule are:
CPP- RES

Critical Peak Pricing (Residential)

EPR-2

Partial requirements

EPR-6

Partial Requirements – Net Metering (Residential Non-Solar)

RCP

Resource Comparison Proxy

E-3

Limited income discount

E-4

Limited income medical discount

GPS-1, GPS-2, GPS-3

Green Power
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RATE SCHEDULE R-3
RESIDENTIAL SERVICE
SAVER CHOICE MAX
SERVICE DETAILS
1. Customers that self-provide some of their electrical requirements from on-site
generation will be billed according to one of the Partial Requirements Service rate riders.
2. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions
and charges that may affect the Customer’s bill (for example, service connection charges).
3. Electric service provided will be single-phase, 60 Hertz at the Company’s standard
voltages available at the Customer site. Three-phase service is required for motors of an
individual rated capacity of 7 ½ HP or more.
4. Electric service is supplied at a single point of delivery and measured through a single
meter.
5. Direct Access Customers who purchase available electric services from a supplier other
than APS may take service under this schedule. The bill for these Customers will only
include the Unbundled Component charges for Customer Accounts, Delivery, System
Benefits, and any applicable Adjustments. If metering and billing services are not
available from another supplier, those services will be provided by APS and billed to the
Customer at the charges shown above.
6. Load factor is a relationship between how much energy (kWh) a Customer uses over a
period of time and how much demand (kW) is used at one time during that same
period, expressed in percentage. The Company will calculate the Customer’s load factor
for purposes of the billing demand limitation described earlier using the following
formula:
Monthly Load Factor = Billed kWh/(Billed kW * Billing Days * 24 hours)
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SUBSCRIPTION PILOT
RATE RIDER RESIDENTIAL
AVAILABILITY
This pilot rate schedule is available to all Standard-Offer residential customers, with standard
AMI metering, that meet certain eligibility requirements. The program will be capped at 5,000
customers. Customers on non-time of use rates shall comprise no more than one half of each
segment of participants.
DESCRIPTION
The subscription pilot provides customers with a flat monthly bill, based on their prior year’s
usage under their retail rate schedule. The monthly amount will be fixed for two years.
The pilot will consist of two groups: a standard segment and a smart thermostat segment, each
capped at 2,500 customers. The smart thermostat segment will participate in a study to assess
the impact resulting from APS’s limited control over the smart thermostat to assist with
managing monthly usage.
The Company will study the impact of the rate rider on both customer groups concerning their
monthly usage, bill impacts, energy control, bill management and demand response strategies.
CHARGES
The flat monthly amount will be derived by applying the customer’s monthly billed kWh and
kW units from the prior 12 months to the current charges in the applicable retail rate schedule
including adjustors and averaging this amount over 12 months.
For customers in the standard segment, without a smart thermostat, 5% will be added to the
charges above to set their flat bill amount.
The subscription price will be inclusive of all applicable taxes and governmental fees that are
assessed on APS’s revenue, prices, sales volume, or generation volume.
ELIGIBILITY
All customers must meet the following eligibility requirements:
1. Must have at least 12 months of electric history in their current residence.
2. Must be willing to provide information and participate in on-going surveys during the pilot.
In addition, customers in the study must use Company approved equipment and agree to
comply with program guidelines.
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SUBSCRIPTION PILOT
RATE RIDER RESIDENTIAL
SERVICE DETAILS
1. This rate rider requires the Customer to have a standard AMI meter in place.
2. All rules, regulations, and requirements in the customer chosen base rate will still apply.
3. Customers whose energy usage substantially changes from historical consumption may be
removed from the pilot at the Company’s discretion.
4. The adjustor revenue will flow to each adjustor’s accounting balance as the customer’s
contribution to that adjustment mechanism.
5. Not available to master metered customers.
6. Customer may cancel at any time but may not re-enroll in this pilot program.
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RATE SCHEDULE E-45
CLASSIFIED SERVICE
DUSK TO DAWN LIGHTING SERVICE
AVAILABILITY
This rate schedule is applicable to Customers for Dusk to Dawn lighting for service to be
rendered after XXX XX, 20XX.
DESCRIPTION
The E-45 rate is available to Customers with Dusk to Dawn lights. These lights are on the
Customer’s property or a private street and the Customer is charged a monthly fee for the light.
This rate schedule is applicable to outdoor lighting which operates only from dusk to dawn and
where service can be supplied from the existing secondary facilities of the Company.
TIME PERIOD
Dusk:
Time between sunset and full night when photocontrol senses the lack of sufficient
sunlight and turns on the lights.

Dawn:
The time between full night and sunrise when a photocontrol senses sufficient sunlight to
turn off the lights.
CHARGES
The monthly bill will consist of the fixture and energy charges, plus adjustments:
I.

FIXTURES (Includes Mounting Arm, if applicable)
Fixture
Equipment
Class
A
B
C
D
E
F
G
H
I
J
K

Fixture
Cost Range
(per unit)
$ 1 - $ 430
$ 431 - $ 520
$ 521 - $ 640
$ 641 - $ 820
$ 821 - $ 910
$ 911 - $ 1,010
$ 1,011 - $ 1,110
$ 1,111 - $ 1,250
$ 1,251 - $ 1,520
$ 1,521 - $ 1,670
$ 1,671 - $ 1,850

Company Owned
Monthly Rate
$5.84
$7.12
$8.53
$10.20
$12.90
$14.36
$15.70
$17.81
$19.81
$23.86
$27.11

Customer Owned
Monthly Rate
$0.11
$0.13
$0.15
$0.19
$0.21
$0.23
$0.25
$0.27
$0.32
$0.35
$0.39

Note: Equipment cost greater than $1,850 shall be Customer owned.
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RATE SCHEDULE E-45
CLASSIFIED SERVICE
DUSK TO DAWN LIGHTING SERVICE
II. ENERGY (Includes Generation, T&D, RCS & SBC)

Monthly energy charges for new lighting fixtures will be determined by the Company using the
following method:
kWh = Fixture Wattage x 344 Usage Hours
Generation = kWh per month x $0.07006
T&D, RCS, System Benefits = kWh per month x $0.02838
NOTES:

1. Company Owned fixtures are those fixtures that the Company installs, owns, maintains,
and operates.

2. Customer Owned fixtures are those fixtures where the Customer owns and maintains
the lighting fixtures, and the Company approves the installation and operates the
fixtures.
3. APS has adopted LED lighting technology as its standard lighting technology, and
LED lights do not include replaceable lamps (High Pressure Sodium Lights “HPS”
were discontinued by most manufacturers).
4. Listed kWh reflects the assigned monthly energy usage for each type of fixture and are
used to determine any applicable transmission, system benefit, distribution, energy, and
adjustment charges.
5. kWh is determined by the company based on the rated wattage of the equipment and an
established average hourly usage per month.
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RATE SCHEDULE E-45
CLASSIFIED SERVICE
DUSK TO DAWN LIGHTING SERVICE
III. POLES
CHARGES
Height
A. Anchor Base
Mounted

Round Steel

1 Simplex
Adapter

Round Steel

2 Simplex
Adapters

Square Steel

5"

Concrete
Fiberglass
Decorative Transit
Decorative Transit
Hinged
B. Anchor Base
Mounted
(Pedestal)

Round Steel

Round Steel

2 Simplex
Adapters

3 Bolt
5"

Square Steel
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12 ft.
22 ft.
25 ft
30 ft
32 ft
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
13 ft.
15 ft.
23 ft.
25 ft.
28 ft.
32 ft.
12 ft.
12 ft.
16 ft.
30 ft.
15 ft.
19 ft.
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
32 ft.
13 ft.
15 ft.
23 ft.
25 ft.
28 ft.
32 ft.

Company
Owned
$13.59
$15.29
$16.55
$19.01
$19.97
$14.49
$16.64
$17.36
$20.18
$21.53
$15.58
$13.92
$16.51
$18.15
$20.15
$20.03
$46.42
$39.31
$38.33
$73.99
$14.73
$13.32
$13.07
$14.78
$16.02
$18.50
$19.43
$13.96
$15.60
$16.83
$19.66
$21.00
$24.13
$15.07
$15.40
$15.99
$17.64
$19.60
$20.34
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RATE SCHEDULE E-45
CLASSIFIED SERVICE
DUSK TO DAWN LIGHTING SERVICE
III. POLES (cont)

C. Direct Bury

CHARGES

Round Steel
Self-Support
Stepped
Square Steel

4"
5"
8"

D. Post Top

Decorative Transit
Decorative Transit
Steel Distribution Pole (for lighting)
Decorative Transit Anchor
Gray Steel/Fiberglass
Black Steel

Height
19 ft.
30 ft.
38 ft.
40 ft.
25 ft.
32 ft.
49 ft.
34 ft.
20 ft.
30 ft.
38 ft.
28 ft.
32 ft.
41 ft. 6 in.
47 ft.
35 ft.
16 ft.
23 ft.
23 ft.

Company
Owned
$20.56
$16.05
$19.59
$24.13
$55.50
$58.45
$72.55
$17.71
$16.82
$17.54
$19.03
$31.76
$33.20
$22.85
$28.47
$26.28
$39.14
$13.58
$14.97

NOTES:
1. All distribution lines required to serve dusk to dawn facilities are owned by the
Company.
2. Monthly charges for all new Company owned poles include up to 100 feet of
overhead secondary wire, or up to 100 feet of underground secondary line if
Customer provides earthwork and conduit (excluding the overhead to
underground transition). Any additional wire required (over and above the first
100 feet provided) to install fixtures is subject to the additional monthly wire
charges specified in Section V below.
3. When adding lighting fixtures to an existing Company owned or Customer
owned pole, any and all additional distribution wire required is subject to the
additional monthly wire charges specified in Section V below.
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RATE SCHEDULE E-45
CLASSIFIED SERVICE
DUSK TO DAWN LIGHTING SERVICE
IV. ANCHOR BASE

A. Flush
B. Pedestal

V.

For 32' Round Steel Pole only

Height
4 ft.
6 ft.
8 ft.
4 ft. 6"

CHARGES
Company
Owned
$11.06
$13.19
$15.12
$10.49

CHARGES FOR OPTIONAL OR ADDITIONAL EQUIPMENT

1. Each 100 feet of overhead secondary wire, or each 100 feet of
underground secondary wire, if Customer provides earthwork and
conduit.

CHARGE
Company
Owned
$3.91

VI. DETERMINATION OF CHARGES FOR NEW EQUIPMENT
Monthly charges for new lighting fixtures, poles and other equipment will be
determined by the Company using the installed equipment multiplied by a monthly
fixed charge rate specified in Section I or Section II above.
Any maintenance costs not designated within the E-45 Rate Schedule will be outlined in
a maintenance agreement executed between the Company and the Customer.
TRIP CHARGE
A $150.00 trip charge per light will be charged when a Customer requests a disconnect
and/or reconnect of service in order to accommodate the maintenance activities of the
Customer or its designee(s) on their dusk to dawn equipment.
ADJUSTMENTS
The bill will include the following adjustments:
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
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RATE SCHEDULE E-45
CLASSIFIED SERVICE
DUSK TO DAWN LIGHTING SERVICE
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment Charge, Adjustment Schedule DSMAC-1.
6. Direct Access Customers returning to Standard Offer service may be subject to a
Returning Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
7. Any applicable taxes and governmental fees that are assessed on APS’s revenues, prices,
sales volume, or generation volume.
SERVICE DETAILS
1. The Customer is not authorized to make connections to the lighting circuits or to make
attachments without prior notification to the Company. The Company may recalculate the
rate or change the rate eligibility in such instances.
2. Should a Customer request relocation of a Dusk to Dawn lighting installation, the costs of
such relocation will be paid by the Customer.

3. The Customer will be responsible for notifying the Company when the dusk to dawn
facilities are not operating as intended. The Company will use reasonable efforts to
complete normal maintenance (replacement of photocontrols or fixtures) within ten (10)
working days from notification by Customer. If the maintenance requires cable replacement
or repairs, the Company will use reasonable efforts to complete said repairs within twenty
(20) working days.
4. The Customer's bill will not be reduced due to photocontrol or cable repair or replacement
outages.
5.

The Customer may cancel a lighting service agreement by payment of the bill including the
applicable tax adjustment multiplied by the number of remaining months of the initial
agreement, or the calculated installation and removal costs for the extension, whichever is
lower.

6. Lighting equipment, which is not specified in this rate schedule, will be billed at the rates
corresponding to the most similar equipment, as determined by the Company.
7. Lighting Equipment and services with an initial Company cost exceeding $25,000 will
require a financial liability agreement between the Company and the Customer.
8. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions and
charges that may affect the Customer’s bill. In addition, service may be subject to special
terms and conditions as provided for in a Customer contract or service agreement.
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RATE SCHEDULE E-45
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NON-STANDARD FACILITIES – CUSTOMER OWNED

When the Customer requests any non-standard Dusk to Dawn lighting facilities (non-standard
being defined as any equipment not listed in the Company's Transmission and Distribution
Construction Standards book), the Customer will own, operate, and maintain all components to
the system excluding the distribution facilities installed by the Company to serve the lighting
system. Monthly bills rendered for non-standard facilities will consist of the following rates,
plus any adjustments incorporated in this schedule. KWh will be determined by the Company,
based on the rated wattage of the equipment and an estimated average hourly usage per month.
A.

Service Charge

$3.74

per installed fixture per month

B.

Energy Charge

$0.07255

per kWh per month

CONTRACT PERIOD
All Dusk to Dawn lighting installations will require a written agreement for service for a
minimum of ten (10) years from the date of initial delivery of service. It shall continue in effect
thereafter, unless terminated by either party on thirty (30) days’ written notice.
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RATE SCHEDULE E-68
CLASSIFIED SERVICE
STREET LIGHTING SERVICE
AVAILABILITY
This rate schedule is applicable to those portions of cities, towns and unincorporated
communities in which the Company does a general retail electric business and where the
Company has installed a multiple or series street lighting system of adequate capacity for the
service to be rendered after XXX XX, 20XX.
DESCRIPTION
E-68 is a rate that is applicable for lighting public streets, alleys, thoroughfares, public parks and
playgrounds from dusk to dawn by use of Company's facilities.
TIME PERIOD
Dusk:
Time between sunset and full night when photocontrol senses the lack of sufficient
sunlight and turns on the lights.

Dawn:
The time between full night and sunrise when a photocontrol senses sufficient sunlight to
turn off lights.
CHARGES
The monthly bill will consist of the fixture and energy charges, plus adjustments:
I.

FIXTURES (Includes Mounting Arm, if applicable)
Fixture Equipment
Class
A
B
C
D
E
F
G
H
I
J
K

Fixture
Cost Range
(per unit)
$ 1 - $ 430
$ 431 - $ 520
$ 521 - $ 640
$ 641 - $ 820
$ 821 - $ 910
$ 911 - $ 1,010
$ 1,011 - $ 1,110
$ 1,111 - $ 1,250
$ 1,251 - $ 1,520
$ 1,521 - $ 1,670
$ 1,671 - $ 1,850

Investment by
Company
Monthly Rate
$5.84
$7.12
$8.53
$10.20
$12.90
$14.36
$15.70
$17.81
$19.81
$23.86
$27.11

Investment by Others
Monthly Rate
$4.18
$2.16
$2.65
$3.39
$3.76
$4.17
$4.58
$5.15
$6.25
$6.87
$7.61

Note: Equipment cost greater than $1,850 shall be customer owned.
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RATE SCHEDULE E-68
CLASSIFIED SERVICE
STREET LIGHTING SERVICE
II. ENERGY (Includes Generation, T&D, RCS & SBC)

Monthly energy charges for new lighting fixtures will be determined by the Company using the
following method:
kWh = Fixture Wattage x 344 Usage Hours
Generation = kWh per month x $0.07006
T&D, RCS, System Benefits = kWh per month x $0.02838
NOTES:
1. Investment by Company. These rates are applicable where the Company provides the
initial investment to purchase and install all facilities necessary for street lighting
service. The Company will own, operate, and maintain the street lighting system.
2. Investment by Others. These rates are applicable in those instances where the
requesting entity or individual purchases and installs the street lighting facilities at their
own expense and in accordance with Company specifications. These rates will also
apply in the instance where the Customer provides a non-refundable advance to the
Company to cover the Company's cost of purchasing and installing the street lighting
system. The Company retains ownership of the street lighting system and provides
operation and maintenance for all facilities.
3. Listed kWh reflects the assigned monthly energy usage for each type of fixture and are
used to determine any applicable transmission, system benefit, distribution, energy,
and adjustment charges.
4. kWh is determined by the company based on the rated wattage of the equipment and
an established average hourly usage per month.
5. The monthly rate for all new poles includes up to 300 feet of overhead secondary wire,
or up to 300 feet of underground secondary wire if the Customer provides earthwork
and conduit (excluding the underground to overhead transition).
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RATE SCHEDULE E-68
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STREET LIGHTING SERVICE
III.

POLES
CHARGES

A. Anchor Base
Mounted
(Flush)

Round Steel

1 Simplex
Adapter

2 Simplex
Adapters

Square Steel

Concrete
Fiberglass
Decorative Transit
Decorative Transit
Hinged Poles
B. Anchor Base
Mounted
(Pedestal)

Round Steel

5"

4"
6"
Square
Round
1 Simplex
Adapter

2 Simplex
Adapters

Square Steel

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. Hobbick
Title: Manager, Regulation and Pricing

3 Bolt
5"

Page 3 of 6

Height
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
13 ft.
15 ft.
23 ft.
25 ft.
28 ft.
32 ft.
12 ft.
12 ft.
16 ft.
30 ft.
15 ft.
19 ft.
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
12 ft.
22 ft.
25 ft.
30 ft.
32 ft.
32 ft.
13 ft.
15 ft.
23 ft.
25 ft.
28 ft.
32 ft.

Investment
by
Company
$13.59
$15.29
$16.55
$19.01
$19.97
$14.49
$16.64
$17.36
$20.18
$21.53
$15.58
$13.92
$16.51
$18.15
$20.15
$20.03
$46.42
$39.31
$38.33
$73.99
$14.73
$13.32
$13.07
$14.78
$16.02
$18.50
$19.43
$13.96
$15.60
$16.83
$19.66
$21.00
$24.13
$15.07
$15.40
$15.99
$17.64
$19.60
$20.34

Investment
by
Others
$1.88
$2.10
$2.29
$2.61
$2.64
$2.00
$2.30
$2.39
$2.78
$2.97
$2.13
$1.92
$2.27
$2.50
$2.77
$2.76
$6.39
$5.41
$5.29
$10.19
$1.20
$1.09
$1.79
$2.03
$2.21
$2.56
$2.67
$1.92
$2.13
$2.31
$2.69
$2.89
$3.32
$2.08
$2.10
$2.21
$2.45
$2.69
$2.79
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RATE SCHEDULE E-68
CLASSIFIED SERVICE
STREET LIGHTING SERVICE
III. POLES (cont)

C. Direct
Bury

Round Steel
Self
Stepped
Square Steel

4"
5"
8"

Height
19 ft.
30 ft.
38 ft.
40 ft.
25 ft.
32 ft.
49 ft.
34 ft.
20 ft.
30 ft.
38 ft.
28 ft.
32 ft.
41 ft 6
47 ft.
35 ft.

Decorative Transit
Decorative Transit
Steel Distribution Pole (for lighting only)
D. Post
Decorative Transit Anchor
Top
Base
16 ft.
Gray Steel/Fiberglass
23 ft.
Black Steel
23 ft.
E. Existing distribution pole suitable for streetlight use
IV. ANCHOR BASE

Height

A. Flush
B. Pedestal
V.

For 32' Round Steel Pole only

4 ft.
6 ft.
8 ft.
4 ft. 6"

CHARGES
Investment
Investment
by
by
Company
Others
$20.56
$2.84
$16.05
$2.97
$19.59
$3.05
$24.13
$3.82
$55.50
$4.53
$58.45
$4.77
$72.55
$10.00
$17.71
$3.07
$16.82
$2.78
$17.54
$2.89
$19.03
$3.31
$31.76
$2.58
$33.20
$2.72
$22.85
$3.36
$28.47
$4.19
$26.28
$3.46
$39.14
$5.38
$13.58
$14.97
$1.65

--

$2.23
$2.47

CHARGES
Investment
Investment
by
by Company
Others

$11.06
$13.19
$15.12
$10.49

$1.52
$2.29
$2.63
$1.81

CHARGES FOR OPTIONAL OR ADDITIONAL COMPANY OWNED EQUIPMENT

Underground Circuit Charges
a. Per foot of cable, installed under paving
b. Per foot of cable, not installed under paving
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RATE SCHEDULE E-68
CLASSIFIED SERVICE
STREET LIGHTING SERVICE
TRIP CHARGE
A $150.00 trip charge per light will be charged when a Customer requests a disconnect or
reconnect of service in order to accommodate the maintenance activities of the Customer or its
designee(s) on their street lighting equipment.
ADJUSTMENTS
The bill will include the following adjustments:
1. The Renewable Energy Standard charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.

5. The Demand Side Management Adjustment charge, Adjustment Schedule DSMAC-1.
6. Direct Access Customers returning to Standard Offer service may be subject to a
Returning Customer Direct Access Charge, Adjustment Schedule RCDAC-1.
7. Any applicable taxes and governmental fees that are assessed on APS’s revenues,
prices, sales volume, or generation volume.
SERVICE DETAILS
1. Street lighting facilities installed under this rate schedule are of the type currently being
furnished by Company as standard at the time service is initially requested. Standard
facilities are those listed in the Company's Transmission and Distribution Construction
Standards book.
2. The Customer's bill will not be reduced due to photocontrol or cable repair or
replacement outages.
3. Non-standard facilities (non-standard being defined as any facility not listed in the
Company's Transmission and Distribution Construction Standards book) do not qualify
for this rate schedule. At the Company's discretion, such facilities may be served under
another of the Company's rate schedules.
4. The Company will extend its standard street lighting system up to a distance of 300 feet
for each additional lighting installation without cost at the request of the Customer.
When the extension is underground the customer will provide earthwork as specified in
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RATE SCHEDULE E-68
CLASSIFIED SERVICE
STREET LIGHTING SERVICE
the Company's Service Schedule 3, Conditions Governing Extensions of Electric
Distribution Lines and Services; or, at the applicant’s request, the Company will provide
such earthwork and the applicant will be required to pay a non-refundable contribution
in aid of construction equal to the cost of such earthwork. Any additional extension
required (over and above the first 300 feet) will be provided by Company for a
contribution in aid of construction equal to the cost of the additional extension.
a. Extensions to isolated areas requiring a substantial extension of the electric
distribution system, as opposed to an extension of the street lighting system, will
require a special study to determine the terms and conditions under which the
Company will undertake such an extension.
5. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions
and charges that may affect the Customer’s bill. In addition, service may be subject to
special terms and conditions as provided for in a Customer contract, maintenance, or
service agreement.

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. Hobbick
Title: Manager, Regulation and Pricing

Page 6 of 6

A.C.C. No. XXXX
Rate Schedule E-68
Original
Effective: xxxx

Attachment JEH-9DR
Page 1 of 4

RATE SCHEDULE E-221 AG
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
AVAILABILITY
This rate schedule is available to Standard Offer Customer service to a water pump for the
purpose of agricultural irrigation.
DESCRIPTION
Rate Schedule E-221 AG is a classified rate for a pump used to move water for agricultural
irrigation. This rate has three parts: a basic service charge, a demand charge and an energy
charge.
CHARGES
The monthly bill will consist of the following charges or a minimum bill, whichever is greater,
plus adjustments:
Bundled Charges
Basic Service Charge (only one applies)
Self-Contained Meter

$ 1.189

per day

Instrument Rated Meter

$ 2.071

per day

Primary Meter

$ 5.071

per day

Demand Charge

$ 4.405

per kW

Energy Charge for the first 240 kWh

$ 0.09690

per kWh

Energy Charge for all additional kWh

$ 0.07077

per kWh

MINIMUM BILL
The minimum bill will not be less than $ 2.071 per day plus $ 4.405 per kW multiplied by the
higher of:
1. The highest kW used during the 12 months ending with the current month, or
2. the minimum kW specified in the Electric Service Agreement, if applicable.
For billing purposes, the kW used in this rate schedule will be based on the average kW used
during the 15-minute period of maximum use during the month.
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RATE SCHEDULE E-221 AG
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.
Basic Service Charge Components
Customer Accounts

$ 0.517

per day

Billing

$ 0.031

per day

Meter Reading

$ 0.009

per day

Self-Contained Meter

$ 0.632

per day

Instrument Rate Meter

$ 1.514

per day

Primary Meter

$ 4.514

per day

Generation

$ 1.008

per kW

Delivery

$ 0.527

per kW

Transmission

$ 2.870

per kW

Generation for the first 240 kWh

$ 0.07765

per kWh

Generation for all additional kWh

$ 0.06186

per kWh

Delivery for the first 240 kWh

$ 0.01594

per kWh

Delivery for all additional kWh

$ 0.00560

per kWh

System Benefits (all kWh)

$ 0.00331

per kWh

Metering (only one applies)

Demand Charge Components

Energy Charge Components

ADJUSTMENTS
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
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RATE SCHEDULE E-221 AG
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment Charge, Adjustment Schedule DSMAC-1.
6. The Lost Fixed Cost Recovery adjustment charge, Adjustment Schedule LFCR.
7. Any applicable taxes and governmental fees that are assessed on APS’s revenues, prices,
sales volume, or generation volume.
RATE RIDERS
Eligible rate riders for this rate schedule are:
CPP-GS

Critical Peak Pricing

EPR-2

Partial Requirements – Net Billing

EPR-6

Partial Requirements – Net Metering

E-56R

Partial Requirements - Renewable

GPS-1, GPS-2, GPS-3

Green Power

PPR

Preference power

POWER FACTOR REQUIREMENTS
1. The Customer’s load must not deviate from phase balance by more than 10%.
2. Customers receiving service at voltage levels below 69 kV must maintain a power factor of
90% lagging. The power factor cannot be leading unless the Company agrees.
3. Customers receiving service at voltage levels of 69 kV or above must maintain a power
factor of ± 95%.
4. The Company may install certain monitoring equipment to test the Customer’s power
factor. If the load doesn’t meet the requirements, the Customer will pay the cost to install
and remove the equipment.
If the load does not meet the power factor requirements, the Customer must resolve the issue.
Otherwise, the Customer must pay for any costs incurred by the Company for investments on
its system necessary to address the issue. Also, until the problem is remedied, the Company
may compute the Customer’s monthly billing demand with kVA instead of kW.
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RATE SCHEDULE E-221 AG
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
DEFINITIONS
1. Agricultural is the practice of farming, including the cultivation of soil for the production of
crops.
2. Irrigation is the watering of land by artificial means to foster plant growth.
3. Pump is the mechanical device using suction or pressure to raise or move water.
SERVICE DETAILS
1. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions and
charges that may affect the Customer’s bill (for example, service connection charges).
2. Electric service provided will be single-phase, 60 Hertz at the Company’s standard voltages
available at the Customer site. Three-phase service is required for motors of an individual
rated capacity of 7 ½ HP or more.
3. Electric service is supplied at a single point of delivery and measured through a single meter.
4. This schedule is not applicable to breakdown, standby, supplemental, residential, or resale
service.
5. Customers taking service under this rate schedule may be subject to an Electric Service
Agreement.
6. The contract period for all Customers receiving service under this rate schedule will be one
(1) year at the Company's option.
7. Direct Access Customers are not eligible for this rate schedule.
8. This rate schedule is not available to service for which rate schedules E-34 or E-35 is
applicable.
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RATE SCHEDULE E-221 AG TOU
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
AVAILABILITY
This rate schedule is available to Standard Offer Customer service to a water pump for the
purpose of agricultural irrigation.
DESCRIPTION
Rate Schedule E-221 AG TOU is a classified rate for a pump used to move water for agricultural
irrigation. This rate has three parts: a basic service charge, a demand charge for the average
demand (kW) supplied during the 15-minute period of maximum use during the month, and an
energy charge for the total energy (kWh) used for the entire month. The energy charge will vary
by both season (summer or winter) and the time of day that the energy is used (On-Peak, OffPeak, or Super Off-peak).
TIME PERIOD
On-Peak hours:
Off-Peak hours:
Super Off Peak:
Summer months:
Winter months:

3:00 pm – 8:00 pm Monday through Friday
All remaining hours
10:00 am – 3:00 pm (Winter only)
May through October billing cycle
November through April billing cycle

CHARGES
The monthly bill will consist of the following charges or a minimum bill, whichever is greater,
plus adjustments:
Bundled Charges
Basic Service Charge (only one applies)
Self-Contained Meter

$ 1.189

per day

Instrument Rated Meter

$ 2.071

per day

Primary Meter

$ 5.071

per day

Demand Charge – On-Peak

$ 4.598

per kW

Summer

Winter

Energy Charge On-Peak

$ 0.10282

$ 0.10282

per kWh

Energy Charge Off-peak

$ 0.07100

$ 0.07100

per kWh

$ 0.03291

per kWh

Energy Charge Super Off-peak
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RATE SCHEDULE E-221 AG TOU
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
MINIMUM BILL
The minimum bill will not be less than $ 2.071 per day plus $ 4.598 per kW multiplied by the
higher of:
1. The highest kW used during the 12 months ending with the current month, or
2. the minimum kW specified in the Electric Service Agreement, if applicable.
For billing purposes, the kW used in this rate schedule will be based on the average kW used
during the 15-minute period of maximum use during the month.
Unbundled Components of the Bundled Charges
Bundled Charges consist of the components shown below. These are not additional charges.
Basic Service Charge Components
Customer Accounts

$ 0.517

per day

Billing

$ 0.031

per day

Meter Reading

$ 0.009

per day

Self-Contained Meter

$ 0.632

per day

Instrument Rate Meter

$ 1.514

per day

Primary Meter

$ 4.514

per day

Demand Charge Components

On-Peak

Generation

$ 1.027

per kW

Delivery

$ 0.701

per kW

Transmission

$ 2.870

per kW

Metering (only one applies)

Energy Charge Components

Summer

Winter

Generation Charge On-Peak

$ 0.08244

$ 0.08244

per kWh

Generation Charge Off-peak

$ 0.05062

$ 0.05062

per kWh

$ 0.01840

per kWh

Generation Charge Super Off-peak
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RATE SCHEDULE E-221 AG TOU
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
Delivery Charge On-Peak

$ 0.01707

$ 0.01707

per kWh

Delivery Charge Off-peak

$ 0.01707

$ 0.01707

per kWh

$ 0.01120

per kWh

$ 0.00331

per kWh

Delivery Charge Super Off-peak
System Benefits (all kWh)

$ 0.00331

ADJUSTMENTS
1. The Renewable Energy Adjustment Charge, Adjustment Schedule REAC-1.
2. The Power Supply Adjustment charges, Adjustment Schedule PSA-1.
3. The Transmission Cost Adjustment charge, Adjustment Schedule TCA-1.
4. The Environmental Improvement Surcharge, Adjustment Schedule EIS.
5. The Demand Side Management Adjustment Charge, Adjustment Schedule DSMAC-1.
6. The Lost Fixed Cost Recovery adjustment charge, Adjustment Schedule LFCR.
7. Any applicable taxes and governmental fees that are assessed on APS’s revenues, prices,
sales volume, or generation volume.
RATE RIDERS
Eligible rate riders for this rate schedule are:
CPP-GS

Critical Peak Pricing

EPR-2

Partial Requirements – Net Billing

EPR-6

Partial Requirements – Net Metering

E-56R

Partial Requirements - Renewable

GPS-1, GPS-2, GPS-3

Green Power

PPR

Preference power

POWER FACTOR REQUIREMENTS
1. The Customer’s load must not deviate from phase balance by more than 10%.
2. Customers receiving service at voltage levels below 69 kV must maintain a power factor of
90% lagging. The power factor cannot be leading unless the Company agrees.
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RATE SCHEDULE E-221 AG TOU
CLASSIFIED RATE
AGRICULTURAL WATER PUMPING SERVICE
3. Customers receiving service at voltage levels of 69 kV or above must maintain a power
factor of ± 95%.
4. The Company may install certain monitoring equipment to test the Customer’s power
factor. If the load doesn’t meet the requirements the Customer will pay the cost to install
and remove the equipment.
If the load does not meet the power factor requirements the Customer must resolve the issue.
Otherwise, the Customer must pay for any costs incurred by the Company for investments on
its system necessary to address the issue. Also, until the problem is remedied, the Company
may compute the Customer’s monthly billing demand with kVA instead of kW.
DEFINITIONS
1. Agricultural is the practice of farming, including the cultivation of soil for the production of
crops.
2. Irrigation is the watering of land by artificial means to foster plant growth.
3. Pump is the mechanical device using suction or pressure to raise or move water.
SERVICE DETAILS
1. APS provides electric service under the Company’s Service Schedules. These schedules
provide details about how the Company serves its Customers, and they have provisions and
charges that may affect the Customer’s bill (for example, service connection charges).
2. Electric service provided will be single-phase, 60 Hertz at the Company’s standard voltages
available at the Customer site. Three-phase service is required for motors of an individual
rated capacity of 7 ½ HP or more.
3. Electric service is supplied at a single point of delivery and measured through a single meter.
4. This schedule is not applicable to breakdown, standby, supplemental, residential or resale
service.
5. Customers taking service under this rate schedule may be subject to an Electric Service
Agreement.
6. The contract period for all Customers receiving service under this rate schedule will be one
(1) year at the Company's option.
7. Direct Access Customers are not eligible for this rate schedule.
8. This rate schedule is not available to service for which rate schedules E-34 or E-35 is
applicable.
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RATE RIDER E-3
RESIDENTIAL SERVICE
ENERGY SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the Energy Support
Program.
DESCRIPTION
The Energy Support Program provides a monthly bill discount for Customers with a gross
monthly household income at or below 150% of the federal poverty guidelines or those
receiving assistance from an APS approved limited income assistance program.
DISCOUNT
The following discount will apply to the Customer’s bill, subject to the service details below:
Discount

25%

per bill

SERVICE DETAILS
1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. The discount will be no more than 80% of the monthly bill before taxes, regulatory
assessment, and franchise fees.Customers electing to pay with a credit card will receive a
bill credit in the amount of their credit card fee applied to their next month’s bill.
3. Customers may not receive discounts under both this rider and Rate Rider E-4 at the same
time.
4. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
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RATE RIDER E-3
RESIDENTIAL SERVICE
ENERGY SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the Energy Support
Program.
DESCRIPTION
The Energy Support Program provides a monthly bill discount for Customers with a gross
monthly household income at or below 150% of the federal poverty guidelines or those
receiving assistance from an APS approved limited income assistance program.
DISCOUNT
The following discount will apply to the Customer’s bill, subject to the service details below:
Discount

25%

per bill

SERVICE DETAILS
1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.
3. Customers may not receive discounts under both this rider and Rate Rider E-4 at the same
time.
4. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
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RATE RIDER LEGACY E-3
RESIDENTIAL ENERGY SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the solar grandfathering
program and meet the requirements of the Energy Support Program.
DESCRIPTION
The Energy Support Program provides a monthly bill discount for Customers with a gross
monthly household income at or below 150% of the federal poverty guidelines or those
receiving assistance from an APS approved limited income assistance program.
Eligibility for this rate rider will be frozen on September 1, 2017. This means no new Customers
will be served under this rider on or after that date, and any Customer that discontinues
participation in the Energy Support Program or the solar grandfathering program cannot return
to this rider at a later date.
A residential Customer may remain on this rate rider for up to 20 years from the date their solar
generator was interconnected to the Company’s distribution grid. After that time, the Customer
will not be eligible for a grandfathered solar Legacy rate or this rate rider.
RATES
The following discounts will apply to the Customer’s bill, subject to the service details below:
For bills with total energy usage of:
0 kWh to 400 kWh

65% discount

per bill

401 kWh to 800 kWh

45% discount

per bill

801 kWh to 1200 kWh

26% discount

per bill

1201 kWh and above

$31.75

per bill

SERVICE DETAILS
1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. 2. Customers may not receive discounts under both this rider and Rate Rider Legacy E-4 at
the same time.
3. 3. Customers who leave the grandfathering program are no longer eligible for Rate Rider
Legacy E-3, but may be served under Rate Rider E-3 if the Customer continues to qualify.
ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. HobbickCharles A. MiessnerPhoenix, Arizona
Title: Manager, Regulation and Pricing Filed by: Charles A. Miessner
Original Effective Date: August 19, 2017Title: Manager, Regulation and Pricing
2017
Page 1 of 2

A.C.C. No. 5954XXXX
Cancelling A.C.C. No. 5954
Rate Schedule Legacy E-3
OriginalRevision No. 1
Effective: XXXXEffective: August 19,

Attachment JEH-13DR
Page 2 of 2

RATE RIDER LEGACY E-3
RESIDENTIAL ENERGY SUPPORT PROGRAM

4. 3. 4. All the terms and charges in the Customer’s rate schedule, other than those
specifically included here, continue to apply to electric service provided under this rider.
1.5. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.
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RATE RIDER LEGACY E-3
RESIDENTIAL ENERGY SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the solar grandfathering
program and meet the requirements of the Energy Support Program.
DESCRIPTION
The Energy Support Program provides a monthly bill discount for Customers with a gross
monthly household income at or below 150% of the federal poverty guidelines or those
receiving assistance from an APS approved limited income assistance program.
Eligibility for this rate rider will be frozen on September 1, 2017. This means no new Customers
will be served under this rider on or after that date, and any Customer that discontinues
participation in the Energy Support Program or the solar grandfathering program cannot return
to this rider at a later date.
A residential Customer may remain on this rate rider for up to 20 years from the date their solar
generator was interconnected to the Company’s distribution grid. After that time, the Customer
will not be eligible for a grandfathered solar Legacy rate or this rate rider.
RATES
The following discounts will apply to the Customer’s bill, subject to the service details below:
For bills with total energy usage of:
0 kWh to 400 kWh

65% discount

per bill

401 kWh to 800 kWh

45% discount

per bill

801 kWh to 1200 kWh

26% discount

per bill

1201 kWh and above

$31.75

per bill

SERVICE DETAILS
1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. Customers may not receive discounts under both this rider and Rate Rider Legacy E-4 at
the same time.
3. Customers who leave the grandfathering program are no longer eligible for Rate Rider
Legacy E-3, but may be served under Rate Rider E-3 if the Customer continues to qualify.
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RATE RIDER LEGACY E-3
RESIDENTIAL ENERGY SUPPORT PROGRAM
4. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
5. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.
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RATE RIDER E-4
RESIDENTIAL SERVICE
MEDICAL CARE EQUIPMENT SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the Medical Care Equipment
Support Program.
DESCRIPTION
The Medical Care Equipment Support Program provides a monthly bill discount for Customers
with a gross monthly household income at or below 150% of the federal poverty guidelines or
those receiving assistance from an APS approved limited income assistance program and who
require qualifying life-sustaining medical equipment.
DISCOUNT
The following discount will apply to energy purchased under this rate rider:
Discount

35%

per bill

SERVICE DETAILS
1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.This discount will not be more than 80% of
the monthly bill before taxes, regulatory assessments, and franchise fees.
3. Customers may not receive discounts under both this rider and Rate Rider E-3 at the same
time.
4. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
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RATE RIDER E-4
RESIDENTIAL SERVICE
MEDICAL CARE EQUIPMENT SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the Medical Care Equipment
Support Program.
DESCRIPTION
The Medical Care Equipment Support Program provides a monthly bill discount for Customers
with a gross monthly household income at or below 150% of the federal poverty guidelines or
those receiving assistance from an APS approved limited income assistance program and who
require qualifying life-sustaining medical equipment.
DISCOUNT
The following discount will apply to energy purchased under this rate rider:
Discount

35%

per bill

SERVICE DETAILS
1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.
3. Customers may not receive discounts under both this rider and Rate Rider E-3 at the same
time.
4. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
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AVAILABILITY
This rate rider is available to residential Customers that qualify for the solar grandfathering
program and meet the requirements of the Medical Care Equipment Support Program.
DESCRIPTION
The Medical Care Equipment Support Program provides a monthly bill discount for Customers
with a gross monthly household income at or below 150% of the federal poverty guidelines or
those receiving assistance from an APS approved limited income assistance program and who
require qualifying life-sustaining medical equipment.
Eligibility for this rate rider will be frozen on September 1, 2017. This means no new Customers
will be served under this rider on or after that date, and any Customer that discontinues
participation in the Medical Care Equipment Support Program or the solar grandfathering
program cannot return to this rider at a later date.
A residential Customer may remain on this rate rider for up to 20 years from the date their solar
generator was interconnected to the Company’s distribution grid. After that time, the Customer
will not be eligible for a grandfathered solar Legacy rate or this rate rider.
RATES
The following discounts will apply to the Customer’s bill, subject to the service details below:
For bills with total energy usage of:
0 kWh to 800 kWh

65% discount

per bill

801 kWh to 1400 kWh

45% discount

per bill

1401 kWh to 2000 kWh

26% discount

per bill

$60.00

per bill

2001 kWh and above
SERVICE DETAILS

1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. 2. Customers may not receive discounts under both this rider and Rate Rider Legacy E-3 at
the same time.
3. 3. Customers who leave the grandfathering program are no longer eligible for Rate Rider
Legacy E-4, but may be served under Rate Rider E-4 if the Customer continues to qualify.
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RATE RIDER LEGACY E-4
RESIDENTIAL MEDICAL CARE
EQUIPMENT SUPPORT PROGRAM
4. 34. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
1.5. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.
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RATE RIDER LEGACY E-4
RESIDENTIAL MEDICAL CARE
EQUIPMENT SUPPORT PROGRAM
AVAILABILITY
This rate rider is available to residential Customers that qualify for the solar grandfathering
program and meet the requirements of the Medical Care Equipment Support Program.
DESCRIPTION
The Medical Care Equipment Support Program provides a monthly bill discount for Customers
with a gross monthly household income at or below 150% of the federal poverty guidelines or
those receiving assistance from an APS approved limited income assistance program and who
require qualifying life-sustaining medical equipment.
Eligibility for this rate rider will be frozen on September 1, 2017. This means no new Customers
will be served under this rider on or after that date, and any Customer that discontinues
participation in the Medical Care Equipment Support Program or the solar grandfathering
program cannot return to this rider at a later date.
A residential Customer may remain on this rate rider for up to 20 years from the date their solar
generator was interconnected to the Company’s distribution grid. After that time, the Customer
will not be eligible for a grandfathered solar Legacy rate or this rate rider.
RATES
The following discounts will apply to the Customer’s bill, subject to the service details below:
For bills with total energy usage of:
0 kWh to 800 kWh

65% discount

per bill

801 kWh to 1400 kWh

45% discount

per bill

1401 kWh to 2000 kWh

26% discount

per bill

$60.00

per bill

2001 kWh and above
SERVICE DETAILS

1. The discount will be deducted from the monthly bill prior to the application of taxes,
regulatory assessment, and franchise fees.
2. Customers may not receive discounts under both this rider and Rate Rider Legacy E-3 at the
same time.
3. Customers who leave the grandfathering program are no longer eligible for Rate Rider
Legacy E-4, but may be served under Rate Rider E-4 if the Customer continues to qualify.
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RATE RIDER LEGACY E-4
RESIDENTIAL MEDICAL CARE
EQUIPMENT SUPPORT PROGRAM
4. All the terms and charges in the Customer’s rate schedule, other than those specifically
included here, continue to apply to electric service provided under this rider.
5. Customers electing to pay with a credit card will receive a bill credit in the amount of their
credit card fee applied to their next month’s bill.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR
STANDARD OFFER AND DIRECT ACCESS SERVICES
Terms and Conditions
The following Terms and Conditions and any changes authorized by law will apply to
Standard Offer and Direct Access services made available by Arizona Public Service
Company (APS or Company). These Terms and Conditions are considered a part of all rate
schedules, except where specifically excluded or changed by a written agreement. For a
Customer whose service requirements are of unusual size or characteristics, additional or
special contract arrangements may be required. If there is a conflict between any provision
of a rate schedule and these Terms and Conditions, the provisions of the rate schedule
apply.
1. Application for Service
Before supplying service APS will verify the identity of Applicant. Applicants may be
required to appear at Company's place of business to produce proof of identity, sign an
application, or execute a contract for service before APS supplies service. If there is no
signed application or contract for service, APS’s standard contract terms apply and the
supplying of Standard Offer or Direct Access services and Customer’s acceptance of
service forms a service agreement between APS and the Customer for delivery,
acceptance, and payment for services.
1.1 Grounds for Refusal of Service - APS may refuse service if any of the following
conditions exist:
(A) The Applicant has an outstanding amount due with APS for the same class of
service and is unwilling to make payment arrangements that are acceptable to
Company.
(B) A condition exists that in Company's judgment is unsafe or hazardous.
(C) The Applicant has failed to meet APS’s security-deposit requirements outlined
in Section 3.
(D) The Applicant is known to be in violation of a Company Tariff.
(E) The Applicant fails to furnish the funds, service, equipment, rights-of-way or
Easements required to serve the Applicant and that have been specified by
APS as a condition for providing service.
(F) The Applicant falsifies his or her identity for the purpose of obtaining service.
(G) Service is already being provided at the address for which the Applicant is
requesting service.
(H) Service is requested by an Applicant, and a prior Customer, who will reside
at, or benefit from service at the premises, owes APS a delinquent bill for the
same class of service, from the same or a prior service address.
(I) The Applicant has failed to obtain any required permit or inspection
indicating that the Applicant's facilities comply with current local construction
and safety codes.
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SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR
STANDARD OFFER AND DIRECT ACCESS SERVICES
2. Service-Establishment Charges
A Service-Establishment Charge of $80.00 for residential or $330.00 non-residential plus
applicable adjustments will be assessed each time APS is asked to establish or
re-establish electric service, or to make a special read without a disconnect and calculate
a bill for a partial month. All service establishment requests are subject to availability;
there is no guarantee that the company will have the ability to provide serviceestablishment, re-establishment, or reconnection of service on same day requests or
requests made outside of regular business hours. For situations where same day or
after hours requests are unable to be completed service establishment will be scheduled
for the next available business day.
2.1 Multiple Connects - If multiple connects are performed during the same site visit,
in the same Applicant name, at the same address, and for the same class of
service, APS will assess the Service-Establishment Charge once for every two
Delivery Points.
2.2 After-hours Charge Connect -The Customer must also pay an after-hours charge
plus applicable adjustments if the Customer requests service, as defined in A.A.C.
R14-2-203.D.3, be established or re-established after 5:00 p.m. on a day other than
the day of request. The after-hours charge will be $80.00 for residential with
standard metering, $1370.00 plus applicable adjustments for residential with nonstandard metering or $164.00 plus applicable adjustments for non-residential.
2.3 Same-Day Connect Charge - The Customer must also pay a same-day connect
charge of $870.00 plus applicable adjustments if the Customer requests service, as
defined in A.A.C. R14-2-203.D.3, be established or re-established on the same
business day the request is being made, and APS agrees to work the request on
the same day of the request. This will be charged regardless of the time the order
may be worked by APS on that day. APS may, where no additional costs are
incurred by Company, waive the same-day fee.
2.4 Non-Standard Service Request Charge -The Customer must also pay $164.00
plus applicable adjustments per crew-person per hour when Customer requests
services that do not meet the definition of Service-Establishment as defined in
A.A.C. R14-2-203.D.3 and that require the availability of Company representatives
after-hours, on a weekend day, or on a Company holiday. Examples of nonstandard service requests are Customer-requested outages for maintenance and
metering-equipment installations that include instrument transformers. The
number of representatives used by APS to fulfill a request is in the Company’s
sole discretion. Customers will be given notice of estimated charges before the
work is performed.
2.5 Waiving of Service Establishment Charge - Company may waive the ServiceEstablishment Charge if:
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SERVICE SCHEDULE 1
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(A) The establishment of service is effective with the last Meter read date billed
and a field trip is not required because Applicant accepts responsibility for
energy billed and not yet paid.
(B) Applicant has an active Landlord Automatic Transfer of Service Agreement
on file with Company.

3. Establishing Credit, Security Deposits and other forms of Credit Assurance
When credit cannot be established as provided for in Section 3.1 and 3.2 or when it is
determined that the Applicant left an unpaid final bill owed to another utility company,
the Applicant will be required to place a security deposit to secure payment of bills for
service.
3.1 Residential Establishment of Credit - APS will not require a security deposit
from a new Applicant for service at a primary or secondary residence if the
Applicant can meet any of the following requirements:
(A) The Applicant has had service of a comparable nature with APS within the
past two years and was not delinquent in payment more than twice during the
last 12 consecutive months or been disconnected for nonpayment.
(B) Company receives an acceptable credit rating, as determined by Company,
for the Applicant from a credit-rating agency used by Company.
(C) The Applicant can produce a letter regarding verification of credit from an
electric utility where service of a comparable nature was last received within
six months of the current date, and the utility states that the Applicant had a
timely payment history for the prior 12 consecutive months.
(D) If in lieu of a security deposit, Company receives an acceptable depositguarantee notification from a social or governmental agency or a surety bond
in a sum equal to the required deposit.
3.2 Nonresidential Establishment of Credit - All nonresidential Applicants will be
required to place a cash deposit to secure payment of bills for service, unless:
(A) The Applicant had service of a comparable nature with Company within the
past two years and was not delinquent in payment more than twice during the
last 12 consecutive months and was not disconnected for nonpayment.
(B) The Applicant provides a noncash security deposit in the form of a surety
bond, irrevocable letter of credit, or assignment of monies in an amount equal
to the required security deposit.
3.3 General Deposits Guidelines - If a security deposit is required, a separate deposit
may be required for each service location.
(A) Customer’s security deposits will not preclude Company from terminating an
agreement for service or suspending service if Customer fails to meet serviceagreement obligations.
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3.4

3.5

3.6

3.7
3.8

(B) Company may choose to accept less than the full deposit required at time of
service establishment based on Customer’s financial condition.
(C) A security deposit may increase or decrease if the Customer’s average
consumption increases or decreases by more than 10% for residential accounts
or 5% for nonresidential accounts within 12 consecutive months and credit has
not been established.
(D) Where three or more additional residential services are requested, Company
may require Customer to establish or reestablish a security deposit.
Residential Security Deposits - Residential security deposits will not exceed two
times the Customer's average monthly bill as estimated by Company. APS may
require a residential Customer to establish or reestablish a security deposit if the
Customer becomes delinquent in the payment of two or more bills within a 12
consecutive month period or has been disconnected for non-payment during the
last 12 months.
Nonresidential Security Deposits - Nonresidential security deposits will not
exceed two and one-half times the Customer's maximum monthly billing as
estimated by Company. APS may require a nonresidential Customer to establish
or reestablish a security deposit if the Customer becomes delinquent in the
payment of two or more bills within 12 consecutive months or if the Customer has
been disconnected for nonpayment during the last 12 months, or when the
Customer's financial condition may jeopardize the payment of the bill, as
determined by Company based on the results of using a credit-scoring worksheet.
Company will inform all Customers of the Arizona Corporation Commission's
complaint process should the Customer dispute the deposit based on the financial
data.
Deposit Interest - Cash deposits held by APS six months (183 days or longer)
earn interest from the date the deposit was collected at the established one-year
Treasury Constant Maturities rate, effective on the first business day of each year,
as published on the Federal Reserve Website.
Deposit Refunds - If the Customer terminates all service with Company, their
security deposit may be credited to any remaining final bills. Any remaining credit
balance will be refunded to the Customer of record within 30 days.
Residential security deposits or other instruments of credit will automatically
expire or be credited or returned to the Customer’s account after 12 consecutive
months of service, if the Customer has not been delinquent in payments more than
twice and the Customer has not filed bankruptcy in the last 12 months.
(A) Nonresidential security deposits and noncash deposits on file with
Company will be reviewed after 24 months of service and will be returned if:
(1) The Customer has not been delinquent in payments more than twice, has
not been disconnected for non-payment, and has not filed for bankruptcy
during the previous 12 consecutive months; and
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(2) Customer's financial condition does not warrant an extension of the
security deposit.

4. Rates
The Customer's service characteristics and service requirements determine the selection
of the applicable rate schedule.
4.1 Rate Selection - APS will use reasonable care in initially establishing service to
the Customer under the most advantageous rate schedule applicable to the
Customer. Because of varying Customer usage patterns and other reasons
beyond APS’s reasonable knowledge or control, Company cannot guarantee that
the most economic applicable rate will be applied. APS will not make any
refunds in any instance where it is determined that the Customer would have
paid less for service had the Customer been billed on an alternate rate or
provision of that rate.
4.2 Rate Information - APS will provide, in accordance with A.A.C. R14-2-204, a copy
of any rate schedule applicable to the Customer for the requested type of service.
In addition, APS will notify its Customers of any changes in Company Tariff
affecting those Customers.
4.3 Optional Rates – Optional rate schedules are available for certain classes of
service. After establishing service a Customer may choose an alternate rate
schedule effective from the next regularly scheduled Meter reading, after the
appropriate metering equipment is reprogramed or installed. No further rate
schedule changes may be made within the succeeding 12 month period. If the
rate schedule or contract under which the Customer is provided service specifies
a term, the Customer may not exercise its option to select an alternate rate
schedule until expiration of that term.
5. Billing
Billing Periods for service normally consist of approximately 30 days unless otherwise
designated under rate schedules, through contractual agreement, or at Company
option.
5.1 Payment of Bills - The Customer is responsible for paying bills until service is
ordered discontinued and Company has had reasonable time to secure a final
Meter reading for those services involving energy usage, or, if nonmetered
services are involved, until Company has had reasonable time to process the
disconnect request.
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5.2

5.3

5.4

5.5
5.6

5.7

Failure to Receive Bills or Notices (including notices of disconnection) which
have been properly placed in the United States mail or sent through alternative
billing forms, such as electronic mail, will not prevent such bills from becoming
delinquent or prevent the notices from being effective, or relieve the customer of
their obligations.
Incentive for Electronic Payments - A monthly incentive of $0.48 per Customer
will be given to Customers who elect to pay their bills using the Company's
electronically transmitted payment options AutoPay, SurePay or similar
programs.
Billing Errors - When an error is found in the billing sent to the Customer, APS
will correct the error to recover or refund the difference between the original
billing and the correct billing. Adjusted billings will not be sent for periods
beyond the applicable statute of limitations from the date the error is discovered.
Corrected Charges for Overbilling - Refunds or credits to Customers resulting
from overbillings will be made promptly upon discovery by Company.
Corrected Charges for Underbilling - Except as specified below, corrected
charges for underbillings will be limited to three months for residential accounts
and six months for nonresidential accounts. Customers will be given an equal
length of time, such as the number of months underbilled, to pay the backbill
without late-payment penalties.
Where the account is billed on a special
contract or nonmetered rate, corrected charges for underbillings will be billed in
accordance with the contract or rate-schedule requirements and is not limited to
three or six months as applicable.
(A) Where service has been established but no bills have been rendered, corrected
charges for underbillings will go back to the date service was established.
(B) Where there is evidence of Meter Tampering or energy diversions, corrected
charges for underbillings will go back to the date Meter Tampering or energy
diversions began, as determined by Company, and APS is not required to give
an equal length of time, such as the number of months underbilled, to pay the
backbill. APS will work with Customer to establish a payment plan that is
acceptable to Company.
(C) Where lack of access to the Meter (caused by the Customer) has resulted in
estimated bills, corrected charges for underbillings will go back to the Billing
Month of the last Company-obtained Meter-read date.
(D) Where actual Customer usage can be determined without estimating reads,
corrected charges for underbillings are not limited to three or six months, as
applicable. In no event may such rebilling exceed the applicable statute of
limitations.
Company may forgo correcting a billing error if the amount over or under billed
is de minimis and the cost of rebilling does not justify the cost and time required
to rebill.
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6. Collection Policy
The following collection policies apply to all Customer accounts:
6.1 Delinquent Bills - All bills rendered by Company are due and payable no later
than 15 calendar days from the billing date. Any payment not received within
this time frame are delinquent. All delinquent accounts, for which payment has
not been received, are subject to the provisions of Company’s termination
procedure. Company may suspend or terminate a Customer's service for
nonpayment of any Arizona Corporation Commission approved charges.
6.2 Late Charges - All delinquent charges, including past due security deposits, are
subject to a late charge at the rate of 18% per annum (1.5% per month) plus
applicable adjustments.
6.3 Transfer of Outstanding Bills - If a Customer has two or more services with APS
and one or more services are terminated for any reason leaving an outstanding
bill, and the Customer is unwilling to make payment arrangements that are
acceptable to Company, Company may transfer the balance due on the
terminated service to any other active account of the Customer for the same class
of service. The Customer’s failure to pay the active account will result in the
suspension or termination of service. If service is requested by two or more
individuals, Company has the right to collect the full amount owed from any one
of the Customers.
6.4 Dishonored Payments - If Company is notified by the Customer's financial
institution that it will not honor a payment tendered by the Customer for
payment of any bill, Company may require the Customer to make payment in
cash, or by money order, certified or cashier’s check, or other means that
guarantee the Customer's payment to Company.
(A) The Customer will be charged a fee of $15.00 plus applicable adjustments for
each instance where the Customer’s payment is not honored by the
Customer's financial institution.
(A)(B) The Company will waive the $15.00 Dishonored Payment fee if the
customer has not, had in the priorprevious 12 months, had a previously
dishonored payment.
(B)(C) The tender of a dishonored payment in no way relieves the Customer of
the obligation to pay Company under the original terms of the bill, or defers
the Company's right to terminate service for nonpayment of bills.
(C)(D) Where the Customer has tendered two or more dishonored payments in
the past 12 consecutive months, Company may require the Customer to make
payment in cash, or money order or cashier's check for the next 12 consecutive
months.
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6.5

Collection Agency Referrals - All unpaid delinquent final bills may be referred to
a collection agency for collection. If collection-agency referral is warranted,
Customer may be responsible for the associated collection-agency fees incurred.

7. Termination of Service
7.1 To avoid termination of service, the Customer will make payment in full,
including any necessary deposit as outlined in Section 333, or make payment
arrangements that are satisfactory to Company.
7.2 If service is terminated, APS will not restore service until the conditions which
resulted in the termination have been corrected to the satisfaction of Company.
APS may also require payment of Same-Day and After-Hours charges prior to
restoring service
7.3 Termination of Service With Notice - APS may, without liability for injury or
damage, and without making a personal visit to the site, disconnect service to any
Customer for any of the reasons stated below, if Company has met the notice
requirements established by the Arizona Corporation Commission:
(A) Customer’s violation of any applicable rules of the Arizona Corporation
Commission or Company Tariff.
(B) A Customer’s failure to pay a Delinquent Bill for services provided by
Company.
(C) The Customer's breach of a written contract for service.
(D) The Customer’s failure to comply with Company's deposit requirements.
(E) The Customer’s failure to provide Company with satisfactory and unassisted
access to Company's equipment.
(F) When necessary to comply with an order of any governmental agency having
jurisdiction.
(G) A prior Customer’s failure to pay a Delinquent Bill for utility services where
the prior Customer continues to reside on the premises.
(H) Failure to provide or retain rights-of-way or Easements necessary to serve the
Customer.
(I) Company learns of the existence of any condition in Section 1.1 - Grounds For
Refusal of Service.
7.4 Termination of Service Without Notice - Company may, without liability for
injury or damage, disconnect service to any Customer without advance notice
under any of the following conditions:
(A) If Company observes, or has evidence of, a hazard to the health or safety of
persons or property;
(B) If Company has evidence of Meter Tampering or fraud.
(C) If Company has evidence of unauthorized resale or use of electric service.
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7.5

7.6

7.7

(D) The Customer fails to comply with the curtailment procedures imposed by
Company during a supply shortage.
Termination of Service for Dishonored Payment - Before reconnecting service,
payment of funds resulting from a dishonored payment and all other delinquent
amounts will be required in cash, money order, or certified funds. If Customer
has already received a notice of disconnection at the time the bill became past
due, APS may, without liability for injury or damage, disconnect service without
additional notice under any of the following conditions:
(A) When Customer makes payments to avoid or stop disconnection with a
dishonored payment and has already received a notice at the time the bill
became past due.
(B) When Customer pays to reconnect service with a dishonored payment and
has already received a notice at the time the bill became past due.
Termination Process Charges - Company will require payment of a Field Call
Charge of $10.00 plus applicable adjustments when an authorized Company
representative travels to the Customer's site to accept payment on a delinquent
account, notify of service termination, make payment arrangements, or terminate
the service. This charge only applies for field calls resulting from the termination
process.
(A) If a termination is required at the pole the reconnection charge will be $89.00
plus applicable adjustments.
(B) If a termination is in underground equipment the reconnection charge will be
$135.00 plus applicable adjustments.
Emergency Termination Process Rules
The following amended rules shall be part of Section 7 of this document:
(A) Notwithstanding subsections 7.1 through 7.6, the Company shall:
(1) Not disconnect residential service to a customer:
a. From June 1 through October 15;
b. If the local weather forecast will include weather conditions that the
Commission has determined, by order, are especially dangerous to
health;
c. If the customer has paid at least half of the customer’s outstanding bill
balance within the last 25 days;
d. The customer’s outstanding bill balance is less than or equal to $75.00;
e. If the customer can establish through medical documentation that, in
the opinion of a licensed medical physician, termination would be
especially dangerous to the health of a customer or a permanent
resident residing on the customer’s premises; or
f. If life support equipment used in the home that is dependent on utility
service for operation of such apparatus.
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(2) Provide notice of the following using the customer’s preferred method of
communication on file, to a customer whose service would be
disconnected except for subsection 7.7(A)(1);
a. The customer would have been disconnected if not for subsection
7.7(A)(1);
b. The reason that the Company is not permitted to disconnect service;
c. The customer’s continued financial responsibility for the charges
accruing to the account for energy used;
d. The potential actions the customer may take to prevent the
disconnection of service when subsection 7.7(A)(1) no longer applies;
and
e. The requirement to enter into a payment plan as specified in
subsection (C).
(B) The Company shall not disconnect residential service unless the Company’s
office is open to the public on the day of disconnection and the day following
the day of disconnection.
(C) A customer whose service disconnection was prevented by subsection
7.7(A)(A)(1)(1) shall be required, after the no disconnect period set forth in
subsection 7.7(A)(1)a(A)(1)a has ended, to either pay the outstanding bill
balance or enter into a payment plan with the Company in which the
customer agrees to pay the outstanding bill balance in installments over a
period of four months and to keep the customer’s account current. The
Company shall not impose any late fees or interest on any past due amounts
that would otherwise accrue during the period of June 1 through October 15.
(D) If a customer is delinquent on the account and has a deposit with the
Company, the Company shall use the deposit to pay the delinquent amount
before disconnecting service, then allow the customer time to repay the
deposit in installments over a period of four months.
(E)(D)
8. Metering & Metering Equipment
8.1 Standard Metering - The Company’s standard method of measuring energy
usage is through the use of Automated Metering Infrastructure (AMI) metering
equipment. All customers will be served using the Company’s standard metering
equipment unless:
(A) the customer is in a remote location where wireless technology is not available
or AMI equipment cannot otherwise be used; or
(B) the customer meets all eligibility requirements for non-standard metering and
voluntarily requests non-standard metering.
8.2 Non-Standard Metering - The Company’s non-standard billing meter is the
digital meter. A digital meter records energy electronically and displays the usage
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8.3

8.4

8.5

8.6

8.7

measurements. This meter does not employ any communications technology and
must be read manually each month. Certain optional rates may not be available to
customers who select a non-standard meter.
Non-Standard Metering Eligibility - Only residential customers, in whose name
service is being provided, may request non-standard metering. Customers who
have an existing, purchased or leased rooftop solar distributed generation (DG)
system, or customers with newly installed rooftop solar, are not eligible for nonstandard metering.
Non-Standard Metering Charges –The following charges will apply when a
customer voluntarily requests, and is granted, non-standard metering as
described in Section 8.1(B):
(A) Monthly Meter Reading Charge: $5.00
(B) Non-Standard Metering Set-up Fee: A $50.00 one-time charge for customers
with existing AMI meter.
(C) Customers in a remote location where wireless technology is not available or
AMI equipment cannot otherwise be used [see 8.1(A)] will not be billed a nonstandard meter reading charge.
Discontinuation of Non-Standard Metering - The Company may replace a nonstandard meter with a standard meter, without notifying the customer prior to
replacement, under any of the following conditions:
(A) Company employees observe or have evidence of a safety hazard to
employees, customers, or Company or customer property.
(B) Company employees observe or have evidence of meter tampering, energy
diversion, or fraud.
(C) Company has evidence of unauthorized resale of electricity.
(D) Company employees have received verbal or physical threats, including, but
not limited to, verbal threats while installing meters or performing
maintenance to Company equipment, and physical threats such as weapons or
dogs.
(E) All terms and conditions in Section 7, regarding termination of service, will
also apply.
Measuring Customer Service - All energy sold to the Customer by Company will
be measured by commercially acceptable measuring devices. Where it is
impractical to meter loads, such as street lighting, security lighting, or special
installations, consumption will be determined by Company. The readings of the
Meter will be conclusive as to the amount of electric power supplied to the
Customer unless there is evidence of Meter Tampering or energy diversion or
unless a test reveals the Meter is in error by more than 3%, either fast or slow.
Meter Rereads – When requested by Customer, APS will reread the customer's
Meter within 10 working days after the request. The cost of each reread is $14.00
plus applicable adjustments if the original reading was not in error.
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Meter Testing - APS tests its Meters regularly in accordance with a Meter testing
and maintenance program approved by the Arizona Corporation Commission.
APS will individually test a Company owned and maintained Meter upon
Customer request. If after testing, a Meter is found to be more than 3% in error,
either fast or slow, correction will be made of previous readings and adjusted bills
will be rendered.
8.9 Meter Test Charge - If the Meter is found to be within the plus or minus 3% limit,
Company may charge the Customer $44.00 plus applicable adjustments for Meter
test if the Meter is removed from the site and tested in the meter shop, or $93.00
plus applicable adjustments if the Meter remains on site and is tested in the field.
(A) The company will waive the meter test charge if the customer has not, within
the previous 12 months, requested a meter test that was found to be within the
plus or minus 3% limit.
8.98.10 Meter Tampering - If there is evidence of Meter Tampering or energy
diversion, the Customer, person, or entity demonstrated to have tampered with
the Meter, or benefited from the tampering or diversion will be billed for the
estimated energy and, if applicable, Demand, for the period in which the energy
diversion took place. Additionally, where there is evidence of Meter Tampering,
energy diversion, or by-passing the Meter, the Customer, person or entity
demonstrated to have tampered with the Meter or diverted energy will also be
charged the cost of the investigation as determined by Company.
8.8

9. Service Installations & Metering - The Customer's service installation will normally be
arranged to accept only one type of service at one Point of Delivery to enable service
measurement through one Meter. If the Customer requires more than one type of
service, or total service cannot be measured through one Meter according to Company's
regular practice, separate Meters will be used and separate billing rendered for the
service measured by each Meter.
9.1 Customer Equipment - The Customer must install and maintain all wiring and
equipment beyond the Point of Delivery except for Company's Meters and special
equipment. The Customer's entire installation must conform to all applicable
construction standards and safety codes, and the Customer must furnish an
inspection or permit if required by law or by Company. In circumstances where a
clearance is not required by law, Company may require Customer to execute a
Letter In-Lieu of Electrical Clearance. The Customer must also provide, in
accordance with APS's current service standards and Electric Service
Requirements Manual, at no expense to Company, and close to the Point of
Delivery, a space that is, in the Company’s opinion, both suitable and sufficient
for installing, accessing and maintaining Company's metering equipment. A
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9.2

9.3

9.4

current version of the Electric Service Requirements Manual is available on-line
on the Company’s website.
Special Meter-Reading Device - Where a Customer requests, and Company
approves, a special Meter-reading device or communications services or devices
to accommodate the Customer’s needs, the cost for the additional equipment and
usage fees are the Customer’s responsibility.
Totalized Metering and Billing - Company normally meters and bills each site
separately. But, at Customer’s request, adjacent and contiguous sites (not
separated by private or public property or right of way), operated as one integral
unit under the same name and as a part of the same business, may at Company’s
option, be considered a single site as specified in Company’s Schedule 4,
Totalized Metering of Multiple Service Entrance Sections at a Single Site for
Standard Offer and Direct Access Service.
Service Connections - Company is not required to install or maintain any lines
and equipment on the Customer's side of the Point of Delivery except its Meter.
(A) For overhead service, the Point of Delivery is where Company's service
conductors terminate at the Customer's weatherhead or bus rider.
(B) For underground service, the Point of Delivery is where Company's service
conductors terminate in the Customer's or development’s service equipment.
The Customer must furnish, install, and maintain any risers, raceways, or
termination cabinet necessary for installing Company's underground service
conductors.
(C) For special Applications where service is provided at voltages higher than the
standard voltages specified in the Electric Service Requirements Manual, the
designated Point of Delivery must be mutually agreed on by the parties.
(D) For the mutual protection of the Customer and Company, only authorized
employees or agents of Company or the Load Serving ESP are permitted to
make and energize the connection between Company’s service wires and the
Customer's service entrance conductors. APS employees must carry
Company-issued identification that they will show on request.

10. Customer Obligations
10.1 Load Characteristics – The Customer must exercise reasonable care to ensure that
the electrical characteristics of its load, such as deviation from sine-wave form (a
minimum standard is IEEE 519) or unusual short interval fluctuations in Demand,
do not impair service to other Customers or interfere with operating any
telephone, television, or other communication facilities. Customer must meet
power factor requirements as specified in the applicable rate schedules.
10.2 Easements - All suitable Easements or rights-of-way required by Company for
any portion of an extension to serve a Customer, which is either on sites owned,
leased, or otherwise controlled by the Customer or developer, or other property
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required for the extension, will be furnished in Company's name by the Customer
without cost to or condemnation by Company and in reasonable time to meet
proposed service requirements. All Easements or rights-of-way granted to, or
obtained on behalf of Company will contain terms and conditions that are
acceptable to Company. When Company discovers that the Customer or the
Customer's agent is performing work, has constructed facilities, or has allowed
vegetation to grow, adjacent to or within an Easement or right-of-way or
Company-owned equipment, and the work, construction, vegetation, or facility
poses a hazard, or violates federal, state, or local laws, ordinances, statutes, rules,
or regulations, or significantly interferes with Company's safe use, operation, or
maintenance of, or access to, equipment, or facilities, Company will notify the
Customer or the Customer's agent and take whatever actions are necessary to
eliminate the hazard, obstruction, interference, or violation at the Customer's
expense. Company will notify the Customer in writing of the violations.
10.3 Access for Repair, Maintenance and Service Restoration - Company's authorized
agents must have satisfactory unassisted 24 hour a day, seven days a week access
to Company’s equipment located on Customer's sites for the purpose of repair,
maintenance, and service-restoration work that Company may need to perform.
10.4 Access for Install, Inspect, Read, or Remove - Company’s authorized agents
must have satisfactory unassisted access to the Customer’s sites at all reasonable
hours to install, inspect, read, or remove its Meters or to install, operate, or
maintain other Company property, to verify that Customer is in compliance with
its obligations, or to inspect and determine the connected electrical load.
10.5 Trip Charge - A trip charge of $22.00 for residential or $26.00 for non-residential,
plus applicable adjustments will be assessed each time an authorized Company
representative travels to a site and is unable to complete a Customer's service
request because of lack of access to the Point of Delivery.
(A) The company will waive the Trip Charge if, within the last 12 months, there
have not been any instances where an authorized Company representative has
not previously traveled to a site and was unable to complete athe Customer's
service request because of lack of access to the Point of Delivery.
10.510.6 Six Months No Access - If Company, in its opinion, does not have satisfactory
unassisted access to the Meter after six months (not necessarily consecutive) of
good-faith efforts to work with the Customer, then Company has sufficient cause
to terminate service or deny any rate options where, in Company’s opinion, access
is required.
10.610.7 Remedies - The remedy for unassisted access will be at APS’s discretion and
may include the installation by Company of a specialized Meter. If a specialized
Meter is installed, the Customer will be billed the difference between the
otherwise applicable Meter for Customer’s rate and the specialized Meter plus the
cost incurred to install the specialized Meter as a one-time charge and any
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reoccurring incremental costs. If service is terminated as a result of failure to
provide unassisted access, APS verification of unassisted access will be required
before service is restored. Written termination notice is required before
disconnecting service under this section.
11. Company Obligations
11.1 Customer-Specific Information - Customer-specific information will not be
released without Customer’s specific prior written authorization unless the
information is requested by a law-enforcement or other public agency, or is
requested by the Arizona Corporation Commission or its staff, or is reasonably
required for legitimate account-collection activities, or is necessary to provide
efficient, effective, safe, or reliable service to the Customer. Customer-specific
information may be provided to suppliers of goods or services under contract with
Company if the goods or services will help Company to provide efficient, effective,
safe, or reliable service; and the contract includes a requirement that the
information be kept confidential and be used only to fulfill the supplier’s
obligations to Company.
11.2 Service Voltage –Company will deliver electric service to the designated Point of
Delivery, as specified in Section 9.4 of this Schedule, at the standard voltages
specified in the Company’s Electric Service Requirements Manual and as
specified in A.A.C. R14-2-208.F. Company may deliver service for special
applications at higher voltages, with prior approval from Company’s Engineering
Department and in accordance with Company’s Schedule 3, Conditions
Governing Extensions of Electric Distribution Lines and Services approved by the
Arizona Corporation Commission.
12. Limitations on Liability of Company
12.1 Service Interruptions - Company is not liable to the Customer for any damages
caused by Load Serving Electric Service Provider's equipment or failure to
perform, fluctuations, interruptions, or curtailment of electric service, except
where caused by Company's willful misconduct or gross negligence.
(A) Company may, without incurring any liability, suspend the Customer's
electric service for periods reasonably required to permit Company to
accomplish repairs to, or changes in, any Company's facilities.
(B) The Customer is responsible for protecting Customer’s own sensitive
equipment from harm caused by variations or interruptions in power supply.
(C) If a national emergency or local disaster results in disruption of normal
service, Company may, in the public interest and on behalf of Electric Service
Providers or Company, interrupt service to other Customers to provide
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necessary service to civil-defense or other emergency-service agencies on a
temporary basis until normal service to these agencies can be restored.
12.2 Use of Service or Apparatus - The Customer will save Company harmless from
and against all claims for injury or damage to persons or property occasioned by
or in any way resulting from the services being provided by Company or their use
on the Customer's side of the Point of Delivery. Company has the right to
suspend or terminate service if Company learns of service use by the Customer
under hazardous conditions.
(A) The Customer will exercise all reasonable care to prevent loss or damage to
Company property installed on the Customer's site for the purpose of
supplying service to the Customer. The Customer is responsible for payment
for loss or damage to Company property on the Customer's site arising from
neglect, carelessness, or misuse, and will reimburse Company for the cost of
necessary repairs or replacements.
(B) The Customer is responsible for payment of any equipment damage or
estimated unmetered usage resulting from unauthorized breaking of seals,
interfering with, tampering with, or by-passing the Meter.
(C) The Customer is responsible for notifying APS of any failure in Company's
equipment.
12.3 Removal of Facilities - Upon termination of service, Company may, without
liability for injury or damage, dismantle and remove its facilities, installed for the
purpose of supplying service to the Customer, and Company will have no further
obligation to serve the Custom.
13. Successors and Assigns - Agreements for Service are binding on and for the benefit of
the successors and assigns of the Customer and Company, but no assignments by the
Customer are effective until the Customer's assignee agrees in writing to be bound and
until the assignment is accepted in writing by Company.
14. Warranty – There are no understanding, agreements, representations, or warranties ,
expressed or implied (including warranties regarding merchantability or fitness for a
particular purpose), not specified here or in the applicable rules of the Arizona
Corporation Commission concerning the sale and delivery of services by Company to
the Customer. These Terms and Conditions and the applicable rules of the Arizona
Corporation Commission state the entire obligation of Company in connection with
sales and deliveries.
15. Direct Access Service – NOTE: Retail Electric Competition is currently on hold in APS
Service Territory
15.1 Direct Access Service Request (DASR) - A Direct Access Service Request charge
of $10.00 plus any applicable adjustments will be assessed to the Electric Service
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Provider (ESP) submitting the DASR each time Company processes a Request
(RQ) type DASR as specified in Company's Schedule 10, Terms and Conditions
for Direct Access.
15.2 Direct Access Service - Direct Access Service will be effective upon the next Meter
read date if DASR is processed 15 calendar days before that read date and the
appropriate metering equipment is in place. If a DASR is made less than 15
calendar days before the next regular read date, the effective date will be at the
next Meter read date. The above timeframes are applicable for Customers
changing their selection of ESP or for Customers returning to Standard Offer
service.
(A) Any Customer that selects Direct Access service may return to Standard Offer
service in accordance with the rules, regulations, and orders of the Arizona
Corporation Commission. The Customer will not be eligible for Direct Access
service for the succeeding 12 months.
(B) If a Customer returning to Standard Offer, in accordance with the rules,
regulations and orders of the Commission, was not given the required
notification in accordance with the rules and regulations of the Commission
by their Load Serving ESP of its intent to cease providing competitive services
then the above provision will apply only if the Customer fails to select another
ESP within 60 days of returning to Standard Offer service.
(C) Unpaid charges incurred before the Customer selects Direct Access will not
delay the Customer’s request for Direct Access. These charges remain the
responsibility of the Customer to pay. Normal collection activity, including
discontinuing service, may result from failure to pay.
(D) Where the ESP is the MSP or MRSP, and the ESP or its' agent fails to provide
the Meter data to Company under Company's Schedule 10 Section 8.16, Meter
Reading Data Obligations, Company may, at its option, obtain the data or
estimate the billing determinants.
(E) Where Company is the MRSP, Company will, at the request of the Customer
or the ESP, reread or test the Customer’s Meter within 10 working days after
the request. The cost of each reread or test may be applied to the Customer or
ESP when applicable.
(F) All energy sold to the Customer by MRSP will be measured by commercially
acceptable measuring devices and under the terms and conditions of
Company's Schedule 10 - Terms and Conditions for Direct Access.
15.3 Direct Access Deposits - If the Customer chooses to change from Standard Offer
to Direct Access services, the deposit may be decreased by an amount that reflects
the portion of the Customer’s service being provided by a Load Serving ESP. If
the Load Serving ESP is providing ESP Consolidated Billing under Company's
Schedule 10 Section 7, the entire deposit will be credited to the Customer's
account; or, if the Customer chooses to change from Direct Access to Standard
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Offer service, the requested deposit amount may be increased by an amount
under Section 3.3 which reflects that Company is providing bundled electric
service.
15.4 Direct Access and Company Equipment
(A) Meters - A Meter Service Provider (MSP) or its authorized agents may remove
Company's metering equipment under Company's Schedule 10 Terms and
Conditions for Direct Access. Meters not returned to Company or returned
damaged will result in charge to the MSP of the replacement costs, plus an
administration fee of 15%, less five year’s depreciation.
(B) Lock-rings - Company will lease lock-ring keys to MSP’s or their agents who
are authorized to remove Company Meters under the terms and conditions of
Company's Schedule 10 at a refundable charge of $70.00 plus applicable
adjustments per key. The charge will not be refunded if a key is lost, stolen, or
damaged. If Company must replace 10% of the issued keys within any 12
month period because of loss by the MSP’s agent, Company may, rather than
leasing additional lock ring keys, require the MSP to arrange for a joint
meeting. All lock-ring keys must be returned to Company within five
working days if the MSP or its authorized agents are:
No longer permitted to remove Company Meters under the conditions of
Company's Schedule 10;
(1) No longer permitted to remove Company Meters under the conditions of
Company's Schedule 10;
(1)(2)
No longer authorized by the Arizona Corporation Commission to
provide services; or
(2)(3)
The ESP Agreement has been terminated.
(C) Site Meetings - If the MSP, the Customer, or the Customer’s agent requests a
joint site meeting for removal of Company metering and associated
equipment or lock ring, a base charge of $62.00 plus applicable adjustments
per site will be assessed. Company may assess an additional charge of $53.00
plus applicable adjustments per hour for joint site meetings that exceed 30
minutes. If Company must temporarily replace the MSP’s Meter or associated
metering equipment during emergency situations or to restore power to a
Customer, the above charges may apply.
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DEFINITIONS

Applicant means a person requesting the utility to supply electric service. [A.A.C. R14-2201-(2)]

Application means a request to the utility for electric service, as distinguished from an
inquiry as to the availability or charges for such service. [A.A.C. R14-2-201-(3)]

Billing Month means the period between any two regular readings of the utility’s Meters
at approximately 30 day intervals. [A.A.C. R14-2-201-(5)]

Billing Period means the time interval between two consecutive Meter readings that are
taken for billing purposes. [A.A.C. R14-2-201-(6)]

Company holidays (as referred to in section 2.4) are New Year’s Day, Martin Luther King
Jr. Day, Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving, and Christmas Day.

Customer means the person or entity in whose name service is rendered, as evidenced by
the signature on the Application or contract for that service, or by the receipt and/or
payment of bills regularly issued in his name regardless of the identity of the actual user of
the service. [A.A.C. R14-2-201-(9)]

Delinquent Bill means a bill in which current electric charges are considered past due (15
calendar days after the statement date).
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Demand means the rate at which power is delivered during any specified period of time.
Demand may be expressed in kilowatts, kilovolt-amperes, or other suitable units. [A.A.C.
R14-2-201-(12)]

Distribution Lines means the utility lines operated at distribution voltages which are
constructed along public roadways or other bona fide rights-of-way, including Easements
on Customer’s property. [A.A.C. R-14-2-201-(13)]

Easement means a property owner (“Grantor”) grants the right to use the owner’s land to
another party. An easement gives Company the right to have Company lines on property
not owned by the Company. This allows Company to build, replace, repair, operate and
maintain electrical equipment for the safe transmission and distribution of electricity. The
Grantor may continue to use the land along the easement within certain limitations.

Landlord Automatic Transfer of Service Agreement is a legal contract established
between the customer (“Landlord”) and Company, that provides continuous and
uninterrupted service to the Landlord during intervals when a Landlord has no tenants. A
Service Establishment Charge will not apply and service will automatically be transferred
into the Landlord’s name. Landlord Automatic Transfer of Service Agreements are
available to property owners that have established credit with Company.

Master meter means a meter used for measuring or recording the flow of electricity that
has passed through it at a single location where said electricity is distributed to tenants or
occupants for their individual usage. [A.A.C. R14-2-201(23)]

Meter means the instrument used for measuring and indicating or recording the flow of
electricity that has passed through it. [A.A.C. R14-2-201(25)]
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Meter tampering means a situation where a meter has been altered or bypassed without
prior written authorization from Company. Common examples are meter bypassing, use of
magnets to slow the meter recording, and broken meter seals. [A.A.C. R14-2-201(26)]

Minimum charge means the amount the customer must pay for the availability of electric
service, including an amount of usage, as specified in the utility’s tariffs. [A.A.C. R14-2201(27)]

Point of delivery or delivery point means the point where facilities owned, leased, or
under license by a customer connects to the utility’s facilities. [A.A.C. R14-2-201(31)]

Tariffs mean the documents filed with the Arizona Corporation Commission which list the
services and products offered by the utility and which set forth the terms and conditions
and a schedule of the rates and charges, for those services and products. [A.A.C. R14-2201(42)]
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Statement of Charges

Description
Residential Service Establishment Charge

Charge
$80.00

Reference
2

Nonresidential Service Establishment Charge

$330.00

2

After hours Charge –Residential Standard
Metering
After hours Charge –Residential Non-Standard
Metering
After hours Charge –Nonresidential

$80.00

2.2

$1370.00

2.2

$164.00

2.2

Same Day Connect Charge

$870.00

2.3

Non-Standard Service Request Charge (per crew
person, per hour)
Electronically Transmitted Payment Discount

$164.00

2.4

-$0.48

5.3

Dishonored Payment Fee

$15.00

6.4

Field Call Charge

$100.00

7.6

Overhead Reconnection Charge

$89.00

7.6

Underground Reconnection Charge

$135.00

7.6

Non-Standard Metering- Monthly Meter Reading

$5.00

8.4

Non-Standard Metering Set-up fee for customer
with existing AMI meter
Meter Reread

$50.00

8.4

$14.00

8.7

Meter test in shop

$44.00

8.9

Meter test at site

$93.00

8.9

Trip Charge - Residential

$22.00

10.5

Trip Charge - Nonresidential

$26.00

10.5
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Terms and Conditions
The following Terms and Conditions and any changes authorized by law will apply to
Standard Offer and Direct Access services made available by Arizona Public Service
Company (APS or Company). These Terms and Conditions are considered a part of all rate
schedules, except where specifically excluded or changed by a written agreement. For a
Customer whose service requirements are of unusual size or characteristics, additional or
special contract arrangements may be required. If there is a conflict between any provision
of a rate schedule and these Terms and Conditions, the provisions of the rate schedule
apply.
1. Application for Service
Before supplying service APS will verify the identity of Applicant. Applicants may be
required to appear at Company's place of business to produce proof of identity, sign an
application, or execute a contract for service before APS supplies service. If there is no
signed application or contract for service, APS’s standard contract terms apply and the
supplying of Standard Offer or Direct Access services and Customer’s acceptance of
service forms a service agreement between APS and the Customer for delivery,
acceptance, and payment for services.
1.1 Grounds for Refusal of Service - APS may refuse service if any of the following
conditions exist:
(A) The Applicant has an outstanding amount due with APS for the same class of
service and is unwilling to make payment arrangements that are acceptable to
Company.
(B) A condition exists that in Company's judgment is unsafe or hazardous.
(C) The Applicant has failed to meet APS’s security-deposit requirements outlined
in Section 3.
(D) The Applicant is known to be in violation of a Company Tariff.
(E) The Applicant fails to furnish the funds, service, equipment, rights-of-way or
Easements required to serve the Applicant and that have been specified by
APS as a condition for providing service.
(F) The Applicant falsifies his or her identity for the purpose of obtaining service.
(G) Service is already being provided at the address for which the Applicant is
requesting service.
(H) Service is requested by an Applicant, and a prior Customer, who will reside
at, or benefit from service at the premises, owes APS a delinquent bill for the
same class of service, from the same or a prior service address.
(I) The Applicant has failed to obtain any required permit or inspection
indicating that the Applicant's facilities comply with current local construction
and safety codes.
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2. Service-Establishment
A Service-Establishment Charge of $0.00 for residential or $0.00 non-residential plus
applicable adjustments will be assessed each time APS is asked to establish or
re-establish electric service, or to make a special read without a disconnect and calculate
a bill for a partial month. All service establishment requests are subject to availability;
there is no guarantee that the company will have the ability to provide serviceestablishment, re-establishment, or reconnection of service on same day requests or
requests made outside of regular business hours. For situations where same day or
after hours requests are unable to be completed service establishment will be scheduled
for the next available business day.
2.1 Multiple Connects - If multiple connects are performed during the same site visit,
in the same Applicant name, at the same address, and for the same class of
service, APS will assess the Service-Establishment Charge once for every two
Delivery Points.
2.2 After-hours Connect -The Customer must also pay an after-hours charge plus
applicable adjustments if the Customer requests service, as defined in A.A.C. R142-203.D.3, be established or re-established after 5:00 p.m. on a day other than the
day of request. The after-hours charge will be $0.00 for residential with standard
metering, $0.00 plus applicable adjustments for residential with non-standard
metering or $164.00 plus applicable adjustments for non-residential.
2.3 Same-Day Connect - The Customer must also pay a same-day connect charge of
$0.00 plus applicable adjustments if the Customer requests service, as defined in
A.A.C. R14-2-203.D.3, be established or re-established on the same business day
the request is being made, and APS agrees to work the request on the same day of
the request. This will be charged regardless of the time the order may be worked
by APS on that day. APS may, where no additional costs are incurred by
Company, waive the same-day fee.
2.4 Non-Standard Service Request -The Customer must also pay $164.00 plus
applicable adjustments per crew-person per hour when Customer requests
services that do not meet the definition of Service-Establishment as defined in
A.A.C. R14-2-203.D.3 and that require the availability of Company representatives
after-hours, on a weekend day, or on a Company holiday. Examples of nonstandard service requests are Customer-requested outages for maintenance and
metering-equipment installations that include instrument transformers. The
number of representatives used by APS to fulfill a request is in the Company’s
sole discretion. Customers will be given notice of estimated charges before the
work is performed.
2.5 Waiving of Service Establishment Charge - Company may waive the ServiceEstablishment Charge if:
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(A) The establishment of service is effective with the last Meter read date billed
and a field trip is not required because Applicant accepts responsibility for
energy billed and not yet paid.
(B) Applicant has an active Landlord Automatic Transfer of Service Agreement
on file with Company.
3. Establishing Credit, Security Deposits and other forms of Credit Assurance
When credit cannot be established as provided for in Section 3.1 and 3.2 or when it is
determined that the Applicant left an unpaid final bill owed to another utility company,
the Applicant will be required to place a security deposit to secure payment of bills for
service.
3.1 Residential Establishment of Credit - APS will not require a security deposit
from a new Applicant for service at a primary or secondary residence if the
Applicant can meet any of the following requirements:
(A) The Applicant has had service of a comparable nature with APS within the
past two years and was not delinquent in payment more than twice during the
last 12 consecutive months or been disconnected for nonpayment.
(B) Company receives an acceptable credit rating, as determined by Company,
for the Applicant from a credit-rating agency used by Company.
(C) The Applicant can produce a letter regarding verification of credit from an
electric utility where service of a comparable nature was last received within
six months of the current date, and the utility states that the Applicant had a
timely payment history for the prior 12 consecutive months.
(D) If in lieu of a security deposit, Company receives an acceptable depositguarantee notification from a social or governmental agency or a surety bond
in a sum equal to the required deposit.
3.2 Nonresidential Establishment of Credit - All nonresidential Applicants will be
required to place a cash deposit to secure payment of bills for service, unless:
(A) The Applicant had service of a comparable nature with Company within the
past two years and was not delinquent in payment more than twice during the
last 12 consecutive months and was not disconnected for nonpayment.
(B) The Applicant provides a noncash security deposit in the form of a surety
bond, irrevocable letter of credit, or assignment of monies in an amount equal
to the required security deposit.
3.3 General Deposits Guidelines - If a security deposit is required, a separate deposit
may be required for each service location.
(A) Customer’s security deposits will not preclude Company from terminating an
agreement for service or suspending service if Customer fails to meet serviceagreement obligations.
(B) Company may choose to accept less than the full deposit required at time of
service establishment based on Customer’s financial condition.
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3.4

3.5

3.6

3.7
3.8

(C) A security deposit may increase or decrease if the Customer’s average
consumption increases or decreases by more than 10% for residential accounts
or 5% for nonresidential accounts within 12 consecutive months and credit has
not been established.
(D) Where three or more additional residential services are requested, Company
may require Customer to establish or reestablish a security deposit.
Residential Security Deposits - Residential security deposits will not exceed two
times the Customer's average monthly bill as estimated by Company. APS may
require a residential Customer to establish or reestablish a security deposit if the
Customer becomes delinquent in the payment of two or more bills within a 12
consecutive month period or has been disconnected for non-payment during the
last 12 months.
Nonresidential Security Deposits - Nonresidential security deposits will not
exceed two and one-half times the Customer's maximum monthly billing as
estimated by Company. APS may require a nonresidential Customer to establish
or reestablish a security deposit if the Customer becomes delinquent in the
payment of two or more bills within 12 consecutive months or if the Customer has
been disconnected for nonpayment during the last 12 months, or when the
Customer's financial condition may jeopardize the payment of the bill, as
determined by Company based on the results of using a credit-scoring worksheet.
Company will inform all Customers of the Arizona Corporation Commission's
complaint process should the Customer dispute the deposit based on the financial
data.
Deposit Interest - Cash deposits held by APS six months (183 days or longer)
earn interest from the date the deposit was collected at the established one-year
Treasury Constant Maturities rate, effective on the first business day of each year,
as published on the Federal Reserve Website.
Deposit Refunds - If the Customer terminates all service with Company, their
security deposit may be credited to any remaining final bills. Any remaining credit
balance will be refunded to the Customer of record within 30 days.
Residential security deposits or other instruments of credit will automatically
expire or be credited or returned to the Customer’s account after 12 consecutive
months of service, if the Customer has not been delinquent in payments more than
twice and the Customer has not filed bankruptcy in the last 12 months.
(A) Nonresidential security deposits and noncash deposits on file with
Company will be reviewed after 24 months of service and will be returned if:
(1) The Customer has not been delinquent in payments more than twice, has
not been disconnected for non-payment, and has not filed for bankruptcy
during the previous 12 consecutive months; and
(2) Customer's financial condition does not warrant an extension of the
security deposit.
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4. Rates
The Customer's service characteristics and service requirements determine the selection
of the applicable rate schedule.
4.1 Rate Selection - APS will use reasonable care in initially establishing service to
the Customer under the most advantageous rate schedule applicable to the
Customer. Because of varying Customer usage patterns and other reasons
beyond APS’s reasonable knowledge or control, Company cannot guarantee that
the most economic applicable rate will be applied. APS will not make any
refunds in any instance where it is determined that the Customer would have
paid less for service had the Customer been billed on an alternate rate or
provision of that rate.
4.2 Rate Information - APS will provide, in accordance with A.A.C. R14-2-204, a copy
of any rate schedule applicable to the Customer for the requested type of service.
In addition, APS will notify its Customers of any changes in Company Tariff
affecting those Customers.
4.3 Optional Rates – Optional rate schedules are available for certain classes of
service. After establishing service a Customer may choose an alternate rate
schedule effective from the next regularly scheduled Meter reading, after the
appropriate metering equipment is reprogramed or installed. No further rate
schedule changes may be made within the succeeding 12 month period. If the
rate schedule or contract under which the Customer is provided service specifies
a term, the Customer may not exercise its option to select an alternate rate
schedule until expiration of that term.
5. Billing
Billing Periods for service normally consist of approximately 30 days unless otherwise
designated under rate schedules, through contractual agreement, or at Company
option.
5.1 Payment of Bills - The Customer is responsible for paying bills until service is
ordered discontinued and Company has had reasonable time to secure a final
Meter reading for those services involving energy usage, or, if nonmetered
services are involved, until Company has had reasonable time to process the
disconnect request.
5.2 Failure to Receive Bills or Notices (including notices of disconnection) which
have been properly placed in the United States mail or sent through alternative
billing forms, such as electronic mail, will not prevent such bills from becoming
delinquent or prevent the notices from being effective, or relieve the customer of
their obligations.
5.3 Incentive for Electronic Payments - A monthly incentive of $0.48 per Customer
will be given to Customers who elect to pay their bills using the Company's
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5.4

5.5
5.6

5.7

electronically transmitted payment options AutoPay, SurePay or similar
programs.
Billing Errors - When an error is found in the billing sent to the Customer, APS
will correct the error to recover or refund the difference between the original
billing and the correct billing. Adjusted billings will not be sent for periods
beyond the applicable statute of limitations from the date the error is discovered.
Corrected Charges for Overbilling - Refunds or credits to Customers resulting
from overbillings will be made promptly upon discovery by Company.
Corrected Charges for Underbilling - Except as specified below, corrected
charges for underbillings will be limited to three months for residential accounts
and six months for nonresidential accounts. Customers will be given an equal
length of time, such as the number of months underbilled, to pay the backbill
without late-payment penalties. Where the account is billed on a special contract
or nonmetered rate, corrected charges for underbillings will be billed in
accordance with the contract or rate-schedule requirements and is not limited to
three or six months as applicable.
(A) Where service has been established but no bills have been rendered, corrected
charges for underbillings will go back to the date service was established.
(B) Where there is evidence of Meter Tampering or energy diversions, corrected
charges for underbillings will go back to the date Meter Tampering or energy
diversions began, as determined by Company, and APS is not required to give
an equal length of time, such as the number of months underbilled, to pay the
backbill. APS will work with Customer to establish a payment plan that is
acceptable to Company.
(C) Where lack of access to the Meter (caused by the Customer) has resulted in
estimated bills, corrected charges for underbillings will go back to the Billing
Month of the last Company-obtained Meter-read date.
(D) Where actual Customer usage can be determined without estimating reads,
corrected charges for underbillings are not limited to three or six months, as
applicable. In no event may such rebilling exceed the applicable statute of
limitations.
Company may forgo correcting a billing error if the amount over or under billed
is de minimis and the cost of rebilling does not justify the cost and time required
to rebill.

6. Collection Policy
The following collection policies apply to all Customer accounts:
6.1 Delinquent Bills - All bills rendered by Company are due and payable no later
than 15 calendar days from the billing date. Any payment not received within
this time frame are delinquent. All delinquent accounts, for which payment has
not been received, are subject to the provisions of Company’s termination
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6.2
6.3

6.4

6.5

procedure. Company may suspend or terminate a Customer's service for
nonpayment of any Arizona Corporation Commission approved charges.
Late Charges - All delinquent charges, including past due security deposits, are
subject to a late charge at the rate of 18% per annum (1.5% per month) plus
applicable adjustments.
Transfer of Outstanding Bills - If a Customer has two or more services with APS
and one or more services are terminated for any reason leaving an outstanding
bill, and the Customer is unwilling to make payment arrangements that are
acceptable to Company, Company may transfer the balance due on the
terminated service to any other active account of the Customer for the same class
of service. The Customer’s failure to pay the active account will result in the
suspension or termination of service. If service is requested by two or more
individuals, Company has the right to collect the full amount owed from any one
of the Customers.
Dishonored Payments - If Company is notified by the Customer's financial
institution that it will not honor a payment tendered by the Customer for
payment of any bill, Company may require the Customer to make payment in
cash, or by money order, certified or cashier’s check, or other means that
guarantee the Customer's payment to Company.
(A) The Customer will be charged a fee of $15.00 plus applicable adjustments for
each instance where the Customer’s payment is not honored by the
Customer's financial institution.
(B) The Company will waive the $15.00 Dishonored Payment fee if the customer
has not, in the previous 12 months, had a dishonored payment.
(C) The tender of a dishonored payment in no way relieves the Customer of the
obligation to pay Company under the original terms of the bill, or defers the
Company's right to terminate service for nonpayment of bills.
(D) Where the Customer has tendered two or more dishonored payments in the
past 12 consecutive months, Company may require the Customer to make
payment in cash, or money order or cashier's check for the next 12 consecutive
months.
Collection Agency Referrals - All unpaid delinquent final bills may be referred to
a collection agency for collection. If collection-agency referral is warranted,
Customer may be responsible for the associated collection-agency fees incurred.

7. Termination of Service
7.1 To avoid termination of service, the Customer will make payment in full,
including any necessary deposit as outlined in Section 3, or make payment
arrangements that are satisfactory to Company.
7.2 If service is terminated, APS will not restore service until the conditions which
resulted in the termination have been corrected to the satisfaction of Company.
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7.3

7.4

7.5

APS may also require payment of Same-Day and After-Hours charges prior to
restoring service
Termination of Service With Notice - APS may, without liability for injury or
damage, and without making a personal visit to the site, disconnect service to any
Customer for any of the reasons stated below, if Company has met the notice
requirements established by the Arizona Corporation Commission:
(A) Customer’s violation of any applicable rules of the Arizona Corporation
Commission or Company Tariff.
(B) A Customer’s failure to pay a Delinquent Bill for services provided by
Company.
(C) The Customer's breach of a written contract for service.
(D) The Customer’s failure to comply with Company's deposit requirements.
(E) The Customer’s failure to provide Company with satisfactory and unassisted
access to Company's equipment.
(F) When necessary to comply with an order of any governmental agency having
jurisdiction.
(G) A prior Customer’s failure to pay a Delinquent Bill for utility services where
the prior Customer continues to reside on the premises.
(H) Failure to provide or retain rights-of-way or Easements necessary to serve the
Customer.
(I) Company learns of the existence of any condition in Section 1.1 - Grounds For
Refusal of Service.
Termination of Service Without Notice - Company may, without liability for
injury or damage, disconnect service to any Customer without advance notice
under any of the following conditions:
(A) If Company observes, or has evidence of, a hazard to the health or safety of
persons or property;
(B) If Company has evidence of Meter Tampering or fraud.
(C) If Company has evidence of unauthorized resale or use of electric service.
(D) The Customer fails to comply with the curtailment procedures imposed by
Company during a supply shortage.
Termination of Service for Dishonored Payment - Before reconnecting service,
payment of funds resulting from a dishonored payment and all other delinquent
amounts will be required in cash, money order, or certified funds. If Customer
has already received a notice of disconnection at the time the bill became past
due, APS may, without liability for injury or damage, disconnect service without
additional notice under any of the following conditions:
(A) When Customer makes payments to avoid or stop disconnection with a
dishonored payment and has already received a notice at the time the bill
became past due.
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7.6

7.7

(B) When Customer pays to reconnect service with a dishonored payment and
has already received a notice at the time the bill became past due.
Termination Process Charges - Company will require payment of a Field Call
Charge of $0.00 plus applicable adjustments when an authorized Company
representative travels to the Customer's site to accept payment on a delinquent
account, notify of service termination, make payment arrangements, or terminate
the service. This charge only applies for field calls resulting from the termination
process.
(A) If a termination is required at the pole the reconnection charge will be $89.00
plus applicable adjustments.
(B) If a termination is in underground equipment the reconnection charge will be
$135.00 plus applicable adjustments.
Emergency Termination Process Rules
The following amended rules shall be part of Section 7 of this document:
(A) Notwithstanding subsections 7.1 through 7.6, the Company shall:
(1) Not disconnect residential service to a customer:
a. From June 1 through October 15;
b. If the local weather forecast will include weather conditions that the
Commission has determined, by order, are especially dangerous to
health;
c. If the customer has paid at least half of the customer’s outstanding bill
balance within the last 25 days;
d. The customer’s outstanding bill balance is less than or equal to $75.00;
e. If the customer can establish through medical documentation that, in
the opinion of a licensed medical physician, termination would be
especially dangerous to the health of a customer or a permanent
resident residing on the customer’s premises; or
f. If life support equipment used in the home that is dependent on utility
service for operation of such apparatus.
(2) Provide notice of the following using the customer’s preferred method of
communication on file, to a customer whose service would be
disconnected except for subsection 7.7(A)(1);
a. The customer would have been disconnected if not for subsection
7.7(A)(1);
b. The reason that the Company is not permitted to disconnect service;
c. The customer’s continued financial responsibility for the charges
accruing to the account for energy used;
d. The potential actions the customer may take to prevent the
disconnection of service when subsection 7.7(A)(1) no longer applies;
and
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e. The requirement to enter into a payment plan as specified in
subsection (C).
(B) The Company shall not disconnect residential service unless the Company’s
office is open to the public on the day of disconnection and the day following
the day of disconnection.
(C) A customer whose service disconnection was prevented by subsection
7.7(A)(A)(1) shall be required, after the no disconnect period set forth in
subsection 7.7(A)(1)ahas ended, to either pay the outstanding bill balance or
enter into a payment plan with the Company in which the customer agrees to
pay the outstanding bill balance in installments over a period of four months
and to keep the customer’s account current. The Company shall not impose
any late fees or interest on any past due amounts that would otherwise accrue
during the period of June 1 through October 15.
(D) If a customer is delinquent on the account and has a deposit with the
Company, the Company shall use the deposit to pay the delinquent amount
before disconnecting service, then allow the customer time to repay the
deposit in installments over a period of four months.
8. Metering & Metering Equipment
8.1 Standard Metering - The Company’s standard method of measuring energy
usage is through the use of Automated Metering Infrastructure (AMI) metering
equipment. All customers will be served using the Company’s standard metering
equipment unless:
(A) the customer is in a remote location where wireless technology is not available
or AMI equipment cannot otherwise be used; or
(B) the customer meets all eligibility requirements for non-standard metering and
voluntarily requests non-standard metering.
8.2 Non-Standard Metering - The Company’s non-standard billing meter is the
digital meter. A digital meter records energy electronically and displays the usage
measurements. This meter does not employ any communications technology and
must be read manually each month. Certain optional rates may not be available to
customers who select a non-standard meter.
8.3 Non-Standard Metering Eligibility - Only residential customers, in whose name
service is being provided, may request non-standard metering. Customers who
have an existing, purchased or leased rooftop solar distributed generation (DG)
system, or customers with newly installed rooftop solar, are not eligible for nonstandard metering.
8.4 Non-Standard Metering Charges –The following charges will apply when a
customer voluntarily requests, and is granted, non-standard metering as
described in Section 8.1(B):
(A) Monthly Meter Reading Charge: $5.00
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8.5

8.6

8.7
8.8

8.9

(B) Non-Standard Metering Set-up Fee: A $50.00 one-time charge for customers
with existing AMI meter.
(C) Customers in a remote location where wireless technology is not available or
AMI equipment cannot otherwise be used [see 8.1(A)] will not be billed a nonstandard meter reading charge.
Discontinuation of Non-Standard Metering - The Company may replace a nonstandard meter with a standard meter, without notifying the customer prior to
replacement, under any of the following conditions:
(A) Company employees observe or have evidence of a safety hazard to
employees, customers, or Company or customer property.
(B) Company employees observe or have evidence of meter tampering, energy
diversion, or fraud.
(C) Company has evidence of unauthorized resale of electricity.
(D) Company employees have received verbal or physical threats, including, but
not limited to, verbal threats while installing meters or performing
maintenance to Company equipment, and physical threats such as weapons or
dogs.
(E) All terms and conditions in Section 7, regarding termination of service, will
also apply.
Measuring Customer Service - All energy sold to the Customer by Company will
be measured by commercially acceptable measuring devices. Where it is
impractical to meter loads, such as street lighting, security lighting, or special
installations, consumption will be determined by Company. The readings of the
Meter will be conclusive as to the amount of electric power supplied to the
Customer unless there is evidence of Meter Tampering or energy diversion or
unless a test reveals the Meter is in error by more than 3%, either fast or slow.
Meter Rereads – When requested by Customer, APS will reread the customer's
Meter within 10 working days after the request. The cost of each reread is $14.00
plus applicable adjustments if the original reading was not in error.
Meter Testing - APS tests its Meters regularly in accordance with a Meter testing
and maintenance program approved by the Arizona Corporation Commission.
APS will individually test a Company owned and maintained Meter upon
Customer request. If after testing, a Meter is found to be more than 3% in error,
either fast or slow, correction will be made of previous readings and adjusted bills
will be rendered.
Meter Test Charge - If the Meter is found to be within the plus or minus 3% limit,
Company may charge the Customer $44.00 plus applicable adjustments for Meter
test if the Meter is removed from the site and tested in the meter shop, or $93.00
plus applicable adjustments if the Meter remains on site and is tested in the field.
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(A) The company will waive the meter test charge if the customer has not, within
the previous 12 months, requested a meter test that was found to be within the
plus or minus 3% limit.
8.10 Meter Tampering - If there is evidence of Meter Tampering or energy diversion,
the Customer, person, or entity demonstrated to have tampered with the Meter,
or benefited from the tampering or diversion will be billed for the estimated
energy and, if applicable, Demand, for the period in which the energy diversion
took place. Additionally, where there is evidence of Meter Tampering, energy
diversion, or by-passing the Meter, the Customer, person or entity demonstrated
to have tampered with the Meter or diverted energy will also be charged the cost
of the investigation as determined by Company.
9. Service Installations & Metering - The Customer's service installation will normally be
arranged to accept only one type of service at one Point of Delivery to enable service
measurement through one Meter. If the Customer requires more than one type of
service, or total service cannot be measured through one Meter according to Company's
regular practice, separate Meters will be used and separate billing rendered for the
service measured by each Meter.
9.1 Customer Equipment - The Customer must install and maintain all wiring and
equipment beyond the Point of Delivery except for Company's Meters and special
equipment. The Customer's entire installation must conform to all applicable
construction standards and safety codes, and the Customer must furnish an
inspection or permit if required by law or by Company. In circumstances where a
clearance is not required by law, Company may require Customer to execute a
Letter In-Lieu of Electrical Clearance. The Customer must also provide, in
accordance with APS's current service standards and Electric Service
Requirements Manual, at no expense to Company, and close to the Point of
Delivery, a space that is, in the Company’s opinion, both suitable and sufficient
for installing, accessing and maintaining Company's metering equipment. A
current version of the Electric Service Requirements Manual is available on-line
on the Company’s website.
9.2 Special Meter-Reading Device - Where a Customer requests, and Company
approves, a special Meter-reading device or communications services or devices
to accommodate the Customer’s needs, the cost for the additional equipment and
usage fees are the Customer’s responsibility.
9.3 Totalized Metering and Billing - Company normally meters and bills each site
separately. But, at Customer’s request, adjacent and contiguous sites (not
separated by private or public property or right of way), operated as one integral
unit under the same name and as a part of the same business, may at Company’s
option, be considered a single site as specified in Company’s Schedule 4,
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9.4

Totalized Metering of Multiple Service Entrance Sections at a Single Site for
Standard Offer and Direct Access Service.
Service Connections - Company is not required to install or maintain any lines
and equipment on the Customer's side of the Point of Delivery except its Meter.
(A) For overhead service, the Point of Delivery is where Company's service
conductors terminate at the Customer's weatherhead or bus rider.
(B) For underground service, the Point of Delivery is where Company's service
conductors terminate in the Customer's or development’s service equipment.
The Customer must furnish, install, and maintain any risers, raceways, or
termination cabinet necessary for installing Company's underground service
conductors.
(C) For special Applications where service is provided at voltages higher than the
standard voltages specified in the Electric Service Requirements Manual, the
designated Point of Delivery must be mutually agreed on by the parties.
(D) For the mutual protection of the Customer and Company, only authorized
employees or agents of Company or the Load Serving ESP are permitted to
make and energize the connection between Company’s service wires and the
Customer's service entrance conductors. APS employees must carry
Company-issued identification that they will show on request.

10. Customer Obligations
10.1 Load Characteristics – The Customer must exercise reasonable care to ensure that
the electrical characteristics of its load, such as deviation from sine-wave form (a
minimum standard is IEEE 519) or unusual short interval fluctuations in Demand,
do not impair service to other Customers or interfere with operating any
telephone, television, or other communication facilities. Customer must meet
power factor requirements as specified in the applicable rate schedules.
10.2 Easements - All suitable Easements or rights-of-way required by Company for
any portion of an extension to serve a Customer, which is either on sites owned,
leased, or otherwise controlled by the Customer or developer, or other property
required for the extension, will be furnished in Company's name by the Customer
without cost to or condemnation by Company and in reasonable time to meet
proposed service requirements. All Easements or rights-of-way granted to, or
obtained on behalf of Company will contain terms and conditions that are
acceptable to Company. When Company discovers that the Customer or the
Customer's agent is performing work, has constructed facilities, or has allowed
vegetation to grow, adjacent to or within an Easement or right-of-way or
Company-owned equipment, and the work, construction, vegetation, or facility
poses a hazard, or violates federal, state, or local laws, ordinances, statutes, rules,
or regulations, or significantly interferes with Company's safe use, operation, or
maintenance of, or access to, equipment, or facilities, Company will notify the
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10.3

10.4

10.5

10.6

10.7

Customer or the Customer's agent and take whatever actions are necessary to
eliminate the hazard, obstruction, interference, or violation at the Customer's
expense. Company will notify the Customer in writing of the violations.
Access for Repair, Maintenance and Service Restoration - Company's authorized
agents must have satisfactory unassisted 24 hour a day, seven days a week access
to Company’s equipment located on Customer's sites for the purpose of repair,
maintenance, and service-restoration work that Company may need to perform.
Access for Install, Inspect, Read, or Remove - Company’s authorized agents
must have satisfactory unassisted access to the Customer’s sites at all reasonable
hours to install, inspect, read, or remove its Meters or to install, operate, or
maintain other Company property, to verify that Customer is in compliance with
its obligations, or to inspect and determine the connected electrical load.
Trip Charge - A trip charge of $22.00 for residential or $26.00 for non-residential,
plus applicable adjustments will be assessed each time an authorized Company
representative travels to a site and is unable to complete a Customer's service
request because of lack of access to the Point of Delivery.
(A) The company will waive the Trip Charge if, within the last 12 months, there
have not been any instances where an authorized Company representative
traveled to a site and was unable to complete the Customer's service request
because of lack of access to the Point of Delivery.
Six Months No Access - If Company, in its opinion, does not have satisfactory
unassisted access to the Meter after six months (not necessarily consecutive) of
good-faith efforts to work with the Customer, then Company has sufficient cause
to terminate service or deny any rate options where, in Company’s opinion, access
is required.
Remedies - The remedy for unassisted access will be at APS’s discretion and may
include the installation by Company of a specialized Meter. If a specialized Meter
is installed, the Customer will be billed the difference between the otherwise
applicable Meter for Customer’s rate and the specialized Meter plus the cost
incurred to install the specialized Meter as a one-time charge and any reoccurring
incremental costs. If service is terminated as a result of failure to provide
unassisted access, APS verification of unassisted access will be required before
service is restored. Written termination notice is required before disconnecting
service under this section.

11. Company Obligations
11.1 Customer-Specific Information - Customer-specific information will not be
released without Customer’s specific prior written authorization unless the
information is requested by a law-enforcement or other public agency, or is
requested by the Arizona Corporation Commission or its staff, or is reasonably
required for legitimate account-collection activities, or is necessary to provide
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efficient, effective, safe, or reliable service to the Customer. Customer-specific
information may be provided to suppliers of goods or services under contract with
Company if the goods or services will help Company to provide efficient, effective,
safe, or reliable service; and the contract includes a requirement that the
information be kept confidential and be used only to fulfill the supplier’s
obligations to Company.
11.2 Service Voltage –Company will deliver electric service to the designated Point of
Delivery, as specified in Section 9.4 of this Schedule, at the standard voltages
specified in the Company’s Electric Service Requirements Manual and as
specified in A.A.C. R14-2-208.F. Company may deliver service for special
applications at higher voltages, with prior approval from Company’s Engineering
Department and in accordance with Company’s Schedule 3, Conditions
Governing Extensions of Electric Distribution Lines and Services approved by the
Arizona Corporation Commission.
12. Limitations on Liability of Company
12.1 Service Interruptions - Company is not liable to the Customer for any damages
caused by Load Serving Electric Service Provider's equipment or failure to
perform, fluctuations, interruptions, or curtailment of electric service, except
where caused by Company's willful misconduct or gross negligence.
(A) Company may, without incurring any liability, suspend the Customer's
electric service for periods reasonably required to permit Company to
accomplish repairs to, or changes in, any Company's facilities.
(B) The Customer is responsible for protecting Customer’s own sensitive
equipment from harm caused by variations or interruptions in power supply.
(C) If a national emergency or local disaster results in disruption of normal
service, Company may, in the public interest and on behalf of Electric Service
Providers or Company, interrupt service to other Customers to provide
necessary service to civil-defense or other emergency-service agencies on a
temporary basis until normal service to these agencies can be restored.
12.2 Use of Service or Apparatus - The Customer will save Company harmless from
and against all claims for injury or damage to persons or property occasioned by
or in any way resulting from the services being provided by Company or their use
on the Customer's side of the Point of Delivery. Company has the right to
suspend or terminate service if Company learns of service use by the Customer
under hazardous conditions.
(A) The Customer will exercise all reasonable care to prevent loss or damage to
Company property installed on the Customer's site for the purpose of
supplying service to the Customer. The Customer is responsible for payment
for loss or damage to Company property on the Customer's site arising from
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neglect, carelessness, or misuse, and will reimburse Company for the cost of
necessary repairs or replacements.
(B) The Customer is responsible for payment of any equipment damage or
estimated unmetered usage resulting from unauthorized breaking of seals,
interfering with, tampering with, or by-passing the Meter.
(C) The Customer is responsible for notifying APS of any failure in Company's
equipment.
12.3 Removal of Facilities - Upon termination of service, Company may, without
liability for injury or damage, dismantle and remove its facilities, installed for the
purpose of supplying service to the Customer, and Company will have no further
obligation to serve the Custom.
13. Successors and Assigns - Agreements for Service are binding on and for the benefit of
the successors and assigns of the Customer and Company, but no assignments by the
Customer are effective until the Customer's assignee agrees in writing to be bound and
until the assignment is accepted in writing by Company.
14. Warranty – There are no understanding, agreements, representations, or warranties ,
expressed or implied (including warranties regarding merchantability or fitness for a
particular purpose), not specified here or in the applicable rules of the Arizona
Corporation Commission concerning the sale and delivery of services by Company to
the Customer. These Terms and Conditions and the applicable rules of the Arizona
Corporation Commission state the entire obligation of Company in connection with
sales and deliveries.
15. Direct Access Service – NOTE: Retail Electric Competition is currently on hold in APS
Service Territory
15.1 Direct Access Service Request (DASR) - A Direct Access Service Request charge
of $10.00 plus any applicable adjustments will be assessed to the Electric Service
Provider (ESP) submitting the DASR each time Company processes a Request
(RQ) type DASR as specified in Company's Schedule 10, Terms and Conditions
for Direct Access.
15.2 Direct Access Service - Direct Access Service will be effective upon the next Meter
read date if DASR is processed 15 calendar days before that read date and the
appropriate metering equipment is in place. If a DASR is made less than 15
calendar days before the next regular read date, the effective date will be at the
next Meter read date. The above timeframes are applicable for Customers
changing their selection of ESP or for Customers returning to Standard Offer
service.
(A) Any Customer that selects Direct Access service may return to Standard Offer
service in accordance with the rules, regulations, and orders of the Arizona
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Corporation Commission. The Customer will not be eligible for Direct Access
service for the succeeding 12 months.
(B) If a Customer returning to Standard Offer, in accordance with the rules,
regulations and orders of the Commission, was not given the required
notification in accordance with the rules and regulations of the Commission
by their Load Serving ESP of its intent to cease providing competitive services
then the above provision will apply only if the Customer fails to select another
ESP within 60 days of returning to Standard Offer service.
(C) Unpaid charges incurred before the Customer selects Direct Access will not
delay the Customer’s request for Direct Access. These charges remain the
responsibility of the Customer to pay. Normal collection activity, including
discontinuing service, may result from failure to pay.
(D) Where the ESP is the MSP or MRSP, and the ESP or its' agent fails to provide
the Meter data to Company under Company's Schedule 10 Section 8.16, Meter
Reading Data Obligations, Company may, at its option, obtain the data or
estimate the billing determinants.
(E) Where Company is the MRSP, Company will, at the request of the Customer
or the ESP, reread or test the Customer’s Meter within 10 working days after
the request. The cost of each reread or test may be applied to the Customer or
ESP when applicable.
(F) All energy sold to the Customer by MRSP will be measured by commercially
acceptable measuring devices and under the terms and conditions of
Company's Schedule 10 - Terms and Conditions for Direct Access.
15.3 Direct Access Deposits - If the Customer chooses to change from Standard Offer
to Direct Access services, the deposit may be decreased by an amount that reflects
the portion of the Customer’s service being provided by a Load Serving ESP. If
the Load Serving ESP is providing ESP Consolidated Billing under Company's
Schedule 10 Section 7, the entire deposit will be credited to the Customer's
account; or, if the Customer chooses to change from Direct Access to Standard
Offer service, the requested deposit amount may be increased by an amount
under Section 3.3 which reflects that Company is providing bundled electric
service.
15.4 Direct Access and Company Equipment
(A) Meters - A Meter Service Provider (MSP) or its authorized agents may remove
Company's metering equipment under Company's Schedule 10 Terms and
Conditions for Direct Access. Meters not returned to Company or returned
damaged will result in charge to the MSP of the replacement costs, plus an
administration fee of 15%, less five year’s depreciation.
(B) Lock-rings - Company will lease lock-ring keys to MSP’s or their agents who
are authorized to remove Company Meters under the terms and conditions of
Company's Schedule 10 at a refundable charge of $70.00 plus applicable
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adjustments per key. The charge will not be refunded if a key is lost, stolen, or
damaged. If Company must replace 10% of the issued keys within any 12
month period because of loss by the MSP’s agent, Company may, rather than
leasing additional lock ring keys, require the MSP to arrange for a joint
meeting. All lock-ring keys must be returned to Company within five
working days if the MSP or its authorized agents are:
(1) No longer permitted to remove Company Meters under the conditions of
Company's Schedule 10;
(2) No longer authorized by the Arizona Corporation Commission to provide
services; or
(3) The ESP Agreement has been terminated.
(C) Site Meetings - If the MSP, the Customer, or the Customer’s agent requests a
joint site meeting for removal of Company metering and associated
equipment or lock ring, a base charge of $62.00 plus applicable adjustments
per site will be assessed. Company may assess an additional charge of $53.00
plus applicable adjustments per hour for joint site meetings that exceed 30
minutes. If Company must temporarily replace the MSP’s Meter or associated
metering equipment during emergency situations or to restore power to a
Customer, the above charges may apply.
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DEFINITIONS
Applicant means a person requesting the utility to supply electric service. [A.A.C. R14-2201-(2)]
Application means a request to the utility for electric service, as distinguished from an
inquiry as to the availability or charges for such service. [A.A.C. R14-2-201-(3)]
Billing Month means the period between any two regular readings of the utility’s Meters
at approximately 30 day intervals. [A.A.C. R14-2-201-(5)]
Billing Period means the time interval between two consecutive Meter readings that are
taken for billing purposes. [A.A.C. R14-2-201-(6)]
Company holidays (as referred to in section 2.4) are New Year’s Day, Martin Luther King
Jr. Day, Memorial Day, Independence Day, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving, and Christmas Day.
Customer means the person or entity in whose name service is rendered, as evidenced by
the signature on the Application or contract for that service, or by the receipt and/or
payment of bills regularly issued in his name regardless of the identity of the actual user of
the service. [A.A.C. R14-2-201-(9)]
Delinquent Bill means a bill in which current electric charges are considered past due (15
calendar days after the statement date).
Demand means the rate at which power is delivered during any specified period of time.
Demand may be expressed in kilowatts, kilovolt-amperes, or other suitable units. [A.A.C.
R14-2-201-(12)]
Distribution Lines means the utility lines operated at distribution voltages which are
constructed along public roadways or other bona fide rights-of-way, including Easements
on Customer’s property. [A.A.C. R-14-2-201-(13)]
Easement means a property owner (“Grantor”) grants the right to use the owner’s land to
another party. An easement gives Company the right to have Company lines on property
not owned by the Company. This allows Company to build, replace, repair, operate and
maintain electrical equipment for the safe transmission and distribution of electricity. The
Grantor may continue to use the land along the easement within certain limitations.
Landlord Automatic Transfer of Service Agreement is a legal contract established
between the customer (“Landlord”) and Company, that provides continuous and
ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. Hobbick
Title: Manager, Regulation and Pricing
Original Effective Date: December 1951

A.C.C. No. XXXX
Canceling A.C.C. No. 6012
Service Schedule 1
Revision No. 39
Effective: XXXX
Page 19 of 21

Attachment JEH-20DR
Page 20 of 21

SERVICE SCHEDULE 1
TERMS AND CONDITIONS FOR
STANDARD OFFER AND DIRECT ACCESS SERVICES
uninterrupted service to the Landlord during intervals when a Landlord has no tenants. A
Service Establishment Charge will not apply and service will automatically be transferred
into the Landlord’s name. Landlord Automatic Transfer of Service Agreements are
available to property owners that have established credit with Company.
Master meter means a meter used for measuring or recording the flow of electricity that
has passed through it at a single location where said electricity is distributed to tenants or
occupants for their individual usage. [A.A.C. R14-2-201(23)]
Meter means the instrument used for measuring and indicating or recording the flow of
electricity that has passed through it. [A.A.C. R14-2-201(25)]
Meter tampering means a situation where a meter has been altered or bypassed without
prior written authorization from Company. Common examples are meter bypassing, use of
magnets to slow the meter recording, and broken meter seals. [A.A.C. R14-2-201(26)]
Minimum charge means the amount the customer must pay for the availability of electric
service, including an amount of usage, as specified in the utility’s tariffs. [A.A.C. R14-2201(27)]
Point of delivery or delivery point means the point where facilities owned, leased, or
under license by a customer connects to the utility’s facilities. [A.A.C. R14-2-201(31)]
Tariffs mean the documents filed with the Arizona Corporation Commission which list the
services and products offered by the utility and which set forth the terms and conditions
and a schedule of the rates and charges, for those services and products. [A.A.C. R14-2201(42)]
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Statement of Charges

Description
Residential Service Establishment Charge

Charge
$0.00

Reference
2

Nonresidential Service Establishment Charge

$0.00

2

After hours Charge –Residential Standard
Metering
After hours Charge –Residential Non-Standard
Metering
After hours Charge –Nonresidential

$0.00

2.2

$0.00

2.2

$164.00

2.2

Same Day Connect Charge

$0.00

2.3

Non-Standard Service Request Charge (per crew
person, per hour)
Electronically Transmitted Payment Discount

$164.00

2.4

-$0.48

5.3

Dishonored Payment Fee

$15.00

6.4

Field Call Charge

$0.00

7.6

Overhead Reconnection Charge

$89.00

7.6

Underground Reconnection Charge

$135.00

7.6

Non-Standard Metering- Monthly Meter Reading

$5.00

8.4

Non-Standard Metering Set-up fee for customer
with existing AMI meter
Meter Reread

$50.00

8.4

$14.00

8.7

Meter test in shop

$44.00

8.9

Meter test at site

$93.00

8.9

Trip Charge - Residential

$22.00

10.5

Trip Charge - Nonresidential

$26.00

10.5
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General Description
This Service Schedule provides the terms and conditions under which Arizona Public Service
Company (Company) may offer financial incentives to potential new commercial or industrial
Customers or to existing commercial and industrial Customers who are adding significant new
load.
Availability of this schedule is limited to the lesser of 100 MW of new and additional load or 50
new Customers.
The Customer must provide all requested information to the Company in order to demonstrate
eligibility. The Company will evaluate all relevant information and will determine whether to
offer the Customer an incentive.
Consistent with the schedule, when the Company determines that it is appropriate to offer an
incentive to an eligible Customer, an agreement will be executed with the Customer. The
agreement will specify the incentive and other terms where different from the Company’s other
Service Schedules.
APS will file each agreement, along with a complete Customer Characteristics Report with
Commission Staff as a compliance filing. Each agreement filed with the Commission Staff will
become effective 30 days after filing.
Any Customer information that the Company provides to Commission Staff on a confidential
basis will be returned to the Company no later than 60 days after an application under this
schedule is filed.
1. Eligibility Criteria
The Company will evaluate the following Customer characteristics prior to offering service
under this schedule to determine if the Customer is eligible for a financial incentive:
1.1 Availability of Alternative Locations
(A) Incentives are available only to Customers who have not located or expanded in the
Company’s service area before the Commission’s review of the application and who
would not locate or expand in the Company’s service area without this schedule’s
incentive.
(B) The Customer must provide the Company with evidence that additional locations,
outside the Company’s service area, have been considered for location or expansion.
This evidence must consist of written documentation including, but not limited to,
detailed quantitative analyses performed by the Customer or consultants regarding
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the suitability of alternative locations.
(C) Based on the information provided, the Company will determine whether the
customer would reasonably locate elsewhere in the absence of the incentive. If so,
the Customer will be deemed to have met this requirement.
1.2

Effects on Competitors
(A) Incentives will be available to the Customer only when existing Customers in the
same line of business and market are not adversely impacted by the discounted
rates.
(B) The Customer must provide a detailed description of goods and services
produced, the technology employed, and the market(s) the customer serves.
(C) Based on the provided information, along with knowledge of its customer base,
the Company must reasonably verify that this requirement is satisfied for the
Customer to be eligible for an incentive.

1.3

Customer Load Requirements
(A) To qualify for this schedule, electric requirements for a new Customer must be at
least 2 MW and existing Customers must add at least 1 MW of load (the “New or
Expansion Project”). To determine Customer load, APS will consider both energy
purchased from the Company and any energy generated by the Customer using
cogeneration or small power production facilities.
1. Notwithstanding 1.3(A) new customers locating to an Arizona Rural Municipality
must be at least 1 MW to qualify.
1.2.
Arizona Rural Municipality means Arizona incorporated cities and towns
with populations of less than 150,000 (based on U.S. Census Bureau 2010
population data) not contiguous with or situated within a Metro Area
(B) The Customer’s monthly average load factor must be 55% or greater. This load
factor criterionia may be waived if one of the following apply:
1. The Customer’s daily off-peak energy usage in kWh is greater than 50% of total
monthly energy usage in kWh (off-peak hours will be defined using the
applicable general service rate schedule); or
2. The Customer’s new or added load is interruptible and the Customer’s peak
load is at least 3 MW.
(C) Loads that do not operate in the summer months of June through September will
be given special consideration when determining an applicable incentive.
(D) APS will assist the Customer to consider and employ state-of-the-art, cost-effective
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energy conservation and demand response measures at its facility. These measures
may include efficiency motors, motor control systems, and other general measures
such as efficient lighting, space heating and cooling, and insulation.
1.4

Economic Requirements
(A) The load must be economic, as calculated under the Company’s current extension
policy using standard rates.
(B) To be eligible for incentives under this schedule, a potential load must bring a
significant number of jobs or ancillary business into Arizona. In conjunction with
this criterion, capital investment by the customer may also be considered.
(C) The Company will give particular consideration to customers whose electric bills
exceed 5% of their operating expenses.

2. Conflict of Interest.
2.1 In order to limit any potential conflict of interest, APS is required to submit an affidavit to
Commission Staff for each Customer under consideration for service under this Service
Schedule. This affidavit will include:
(A) A statement that no current officer or director of Pinnacle West Capital Corporation or
any of its subsidiaries, or, to the extent such information is available, one who has
filled such role within the three-years prior to the effective date of the Customer’s
agreement, to the extent such individual responded to the Company’s inquiries, has or
had any material interest, direct or indirect, with any entity which has provided in any
substantial services, including real estate broker services, provided to the Customer in
connection with a proposed agreement under this schedulethe New or Expansion
Project; and
(B) A statement that no current officer or director of Pinnacle West Capital Corporation or
any of its subsidiaries or affiliates has or, within the past 12 month had, any direct or
indirect material interest in any real property owned in whole or in part by the
Customer in connection with the New or Expansion Project.
2.2 If the affidavit provided by APS is shown to be inaccurate, the Commission will, in future
APS rate cases, impute as revenue the difference between the discounted rate and the
tariffed rate which would otherwise apply to the customer for the period during which the
discount was in effect.
2.3 To the extent APS cannot obtain the requested affidavit, APS may submit an affidavit to
Commission Staff disclosing the nature of any such known material interests and explain

A.C.C. No. XXXX
Canceling A.C.C. No. 5981
Original Schedule 9Revision No. 1
Effective: XXXX

ARIZONA PUBLIC SERVICE COMPANY
Phoenix, Arizona
Filed by: Jessica E. Hobbick
Title: Manager, Regulation and Pricing

Page 3 of 6

Attachment JEH-21DR
Page 4 of 6

SERVICE SCHEDULE 9
CONDITIONS GOVERNING ECONOMIC INCENTIVES FOR THE
INDUSTRIAL DEVELOPMENT PLAN
why an affidavit cannot be obtained.
3. Rate Provisions
3.1 A Customer satisfying the requirements above may receive an incentive to locate in the
Company’s service territory. The incentive will be a discount from the Customer’s
otherwise applicable base electric bill (excluding taxes and adjustments).
3.2 The discounted charges will not be below the Company’s marginal cost.
3.3 The discount may vary over the term of the Customer agreement.
3.4 The discount will not be larger than 25% of the Customer’s total energy bill from the
Company.
3.5 No discount will be provided from the minimum bill as computed under the Customer’s
otherwise applicable rate.
3.6 For current customers adding load, the discount will apply only to the added load.
3.7 Any incentive available under this schedule will be limited to a specific period of six
years or less.
3.8 The specific discount and the period over which the discount is applied will be
determined after full evaluation of the Customer information as determined by the
Company.
4. Customer Characteristic Report
Each agreement must be accompanied by a Customer Characteristic Report. The following
information will be included in the Customer Characteristics Report:
4.1 General Information
(A) Customer name
(B) Customer contact—name and address
(C) Dates of customer application and Company decision
(D) New or existing customer
(E) Proposed effective date of agreement
4.2 Location Decision
(A) Customer location
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(B) Description of other locations considered
(C) Other locations of customer’s operations
(D) An affidavit from customer demonstrating that the customer would not locate or
expand in Arizona absent the discounts
(E) Within ninety (90) days of the effective date of any agreement under this Schedule,
the customer must supply written documentation and analyses substantiating the
affidavit provided under 4.2 (D)
(F) If the requirements of 4.2 (E) are not met within ninety (90) days of approval of the
agreement, the agreement will be void
(G) Proportion of customer’s production and distribution expenses accounted for by
electricity, by natural gas and by other energy sources (specify)

4.3 Effects on Competitors
(A) Nature of business—description and North American Industry Classification System
(NAICS) code
(B) Number of other customers in same business
(C) Market area served by customer
(D) Description of effects on other customers
4.4 Load Characteristics
(A) Size of load
(B) Annual load factor
(C) Off-peak operation
(D) Description of daily load shape
(E) Seasonality
(F) Interruptibility
(G) Permanency of load
(H) Estimated impact on system peak demand from the new load
4.5 Energy Service Mix
(A) Use of natural gas and other energy sources
(B) Description of energy efficiency measures—building design, processing and other
(C) Feasibility of cogeneration
4.6 Rates
(A) Applicable rate schedule
(B) Years discount will be in effect
(C) Percentage discount by year
(D) Estimated annual revenues
(E) Estimated annual incremental electricity production costs
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(F) Support that the agreement meets the terms described in Rate Provisions 3.2 and 3.4
4.7 Special Agreement Provisions
(A) List of special provisions
(B) Reasons for special provisions
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General Description
This Service Schedule provides the terms and conditions under which Arizona Public Service
Company (Company) may offer financial incentives to potential new commercial or industrial
Customers or to existing commercial and industrial Customers who are adding significant new
load.
Availability of this schedule is limited to the lesser of 100 MW of new and additional load or 50
new Customers.
The Customer must provide all requested information to the Company in order to demonstrate
eligibility. The Company will evaluate all relevant information and will determine whether to
offer the Customer an incentive.
Consistent with the schedule, when the Company determines that it is appropriate to offer an
incentive to an eligible Customer, an agreement will be executed with the Customer. The
agreement will specify the incentive and other terms where different from the Company’s other
Service Schedules.
APS will file each agreement, along with a complete Customer Characteristics Report with
Commission Staff as a compliance filing. Each agreement filed with the Commission Staff will
become effective 30 days after filing.
Any Customer information that the Company provides to Commission Staff on a confidential
basis will be returned to the Company no later than 60 days after an application under this
schedule is filed.
1. Eligibility Criteria
The Company will evaluate the following Customer characteristics prior to offering service
under this schedule to determine if the Customer is eligible for a financial incentive:
1.1 Availability of Alternative Locations
(A) Incentives are available only to Customers who have not located or expanded in the
Company’s service area before the Commission’s review of the application and who
would not locate or expand in the Company’s service area without this schedule’s
incentive.
(B) The Customer must provide the Company with evidence that additional locations,
outside the Company’s service area, have been considered for location or expansion.
This evidence must consist of written documentation including, but not limited to,
detailed quantitative analyses performed by the Customer or consultants regarding
the suitability of alternative locations.
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(C) Based on the information provided, the Company will determine whether the
customer would reasonably locate elsewhere in the absence of the incentive. If so,
the Customer will be deemed to have met this requirement.
1.2

Effects on Competitors
(A) Incentives will be available to the Customer only when existing Customers in the
same line of business and market are not adversely impacted by the discounted
rates.
(B) The Customer must provide a detailed description of goods and services
produced, the technology employed, and the market(s) the customer serves.
(C) Based on the provided information, along with knowledge of its customer base,
the Company must reasonably verify that this requirement is satisfied for the
Customer to be eligible for an incentive.

1.3

Customer Load Requirements
(A) To qualify for this schedule, electric requirements for a new Customer must be at
least 2 MW and existing Customers must add at least 1 MW of load (the “New or
Expansion Project”). To determine Customer load, APS will consider both energy
purchased from the Company and any energy generated by the Customer using
cogeneration or small power production facilities.
1. Notwithstanding 1.3(A) new customers locating to an Arizona Rural Municipality
must be at least 1 MW to qualify.
2. Arizona Rural Municipality means Arizona incorporated cities and towns with
populations of less than 150,000 (based on U.S. Census Bureau 2010 population
data) not contiguous with or situated within a Metro Area
(B) The Customer’s monthly average load factor must be 55% or greater. This load
factor criterion may be waived if one of the following apply:
1. The Customer’s daily off-peak energy usage in kWh is greater than 50% of total
monthly energy usage in kWh (off-peak hours will be defined using the
applicable general service rate schedule); or
2. The Customer’s new or added load is interruptible and the Customer’s peak
load is at least 3 MW.
(C) Loads that do not operate in the summer months of June through September will
be given special consideration when determining an applicable incentive.
(D) APS will assist the Customer to consider and employ state-of-the-art, cost-effective
energy conservation and demand response measures at its facility. These measures
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may include efficiency motors, motor control systems, and other general measures
such as efficient lighting, space heating and cooling, and insulation.
1.4

Economic Requirements
(A) The load must be economic, as calculated under the Company’s current extension
policy using standard rates.
(B) To be eligible for incentives under this schedule, a potential load must bring a
significant number of jobs or ancillary business into Arizona. In conjunction with
this criterion, capital investment by the customer may also be considered.
(C) The Company will give particular consideration to customers whose electric bills
exceed 5% of their operating expenses.

2. Conflict of Interest
2.1 In order to limit any potential conflict of interest, APS is required to submit an affidavit to
Commission Staff for each Customer under consideration for service under this Service
Schedule. This affidavit will include:
(A) A statement that no current officer or director of Pinnacle West Capital Corporation or
any of its subsidiaries, or one who has filled such role within the three-years prior to
the effective date of the Customer’s agreement, to the extent such individual
responded to the Company’s inquiries, has or had any material interest, direct or
indirect, in any substantial services, including real estate broker services, provided to
the Customer in connection with the New or Expansion Project; and
(B) A statement that no current officer or director of Pinnacle West Capital Corporation or
any of its subsidiaries or affiliates has or, within the past 12 month had, any direct or
indirect material interest in any real property owned in whole or in part by the
Customer in connection with the New or Expansion Project.
2.2 If the affidavit provided by APS is shown to be inaccurate, the Commission will, in future
APS rate cases, impute as revenue the difference between the discounted rate and the
tariffed rate which would otherwise apply to the customer for the period during which the
discount was in effect.
2.3 To the extent APS cannot obtain the requested affidavit, APS may submit an affidavit to
Commission Staff disclosing the nature of any such known material interests and explain
why an affidavit cannot be obtained.
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3. Rate Provisions
3.1 A Customer satisfying the requirements above may receive an incentive to locate in the
Company’s service territory. The incentive will be a discount from the Customer’s
otherwise applicable base electric bill (excluding taxes and adjustments).
3.2 The discounted charges will not be below the Company’s marginal cost.
3.3 The discount may vary over the term of the Customer agreement.
3.4 The discount will not be larger than 25% of the Customer’s total energy bill from the
Company.
3.5 No discount will be provided from the minimum bill as computed under the Customer’s
otherwise applicable rate.
3.6 For current customers adding load, the discount will apply only to the added load.
3.7 Any incentive available under this schedule will be limited to a specific period of six
years or less.
3.8 The specific discount and the period over which the discount is applied will be
determined after full evaluation of the Customer information as determined by the
Company.
4. Customer Characteristic Report
Each agreement must be accompanied by a Customer Characteristic Report. The following
information will be included in the Customer Characteristics Report:
4.1 General Information
(A) Customer name
(B) Customer contact—name and address
(C) Dates of customer application and Company decision
(D) New or existing customer
(E) Proposed effective date of agreement
4.2 Location Decision
(A) Customer location
(B) Description of other locations considered
(C) Other locations of customer’s operations
(D) An affidavit from customer demonstrating that the customer would not locate or
expand in Arizona absent the discounts
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(E) Within ninety (90) days of the effective date of any agreement under this Schedule,
the customer must supply written documentation and analyses substantiating the
affidavit provided under 4.2 (D)
(F) If the requirements of 4.2 (E) are not met within ninety (90) days of approval of the
agreement, the agreement will be void
(G) Proportion of customer’s production and distribution expenses accounted for by
electricity, by natural gas and by other energy sources (specify)
4.3 Effects on Competitors
(A) Nature of business—description and North American Industry Classification System
(NAICS) code
(B) Number of other customers in same business
(C) Market area served by customer
(D) Description of effects on other customers
4.4 Load Characteristics
(A) Size of load
(B) Annual load factor
(C) Off-peak operation
(D) Description of daily load shape
(E) Seasonality
(F) Interruptibility
(G) Permanency of load
(H) Estimated impact on system peak demand from the new load
4.5 Energy Service Mix
(A) Use of natural gas and other energy sources
(B) Description of energy efficiency measures—building design, processing and other
(C) Feasibility of cogeneration
4.6 Rates
(A) Applicable rate schedule
(B) Years discount will be in effect
(C) Percentage discount by year
(D) Estimated annual revenues
(E) Estimated annual incremental electricity production costs
(F) Support that the agreement meets the terms described in Rate Provisions 3.2 and 3.4
4.7 Special Agreement Provisions
(A) List of special provisions
(B) Reasons for special provisions
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